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OMBUDSMAN PRESENTED 
STUDY REPORT TO

CHIEF MINISTER, SINDH

OMBUDSMAN PRESENTED 
ANNUAL REPORT TO 
GOVERNOR, SINDH

  Mr. Ajaz Ali Khan, Provincial 
Ombudsman Sindh presented study report 
on “Assessment of Malnutrition (Stunting) 
in District Tharparkar” on 08.12.2022 to 
Chief Minister, Sindh Syed Murad Ali 
Shah. The key objectives of the study were 
to carry out in-depth analysis of the 
nutrition-specific programs in last five 
years in Tharparkar along with nutrition 
indicators, the dynamics of strengths, 
weaknesses, opportunities and threats 
(S.W.O.T) in the nutrition landscape to 
offer prescriptions for the improvement of 
nutrition outcomes in Sindh. The study 
was carried out by R&T wing of P&D 
Board from the Regional subsidy of 
International Ombudsman Institute. 
  The C.M. Sindh appreciated the 
efforts made by Ombudsman Sindh and 
has agreed for a launching ceremony in 
C.M. House, Karachi.

  Honourable Ombudsman Sindh, 
Mr. Ajaz Ali Khan, presented Annual 
Report 2021 of the institution to the newly 
appointed Honourable Governor Sindh, 
Mr. Kamran Khan Tessori. The Report 
highlights the performance, achievements 
and progress of the office of the Provincial 
Ombudsman Sindh during the year 2021. 
The Honourable Governor Sindh 
expressed that with the expansion of 
Regional Offices administrative justice 
would be available at the door step of 
general public.
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Mr. Ajaz Ali Khan, Ombudsman 
Sindh, presented sheilds, Ajrak & 
Sindhi cap to Mr. Seref Malkoc, 
President of OICOA/ Cheif 
Ombudsman of Republic Turkey and 
Ms. Sabina Aliveva, Commissioner for 
Human Rights (Ombudsman) of the 
Republic of Azerbaijan at the occasion 
of General Assembly Meeting of 
Organization of Islamic Cooperation 
Ombudsman Association (OICOA) 
held in October 2022 at Baku, 
Azerbaijan.

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Hon’ble Ombudsman Sindh presented gift to 
Mr. Muhammad Noor Alam, Deputy Director, Secretariat 
Provincial Ombudsman Sindh on the occasion of his 
retirement from service. 

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Hon’ble Ombudsman Sindh presented gift to 
Mr. Muhammad Yousuf, Qasid, Secretariat Provincial 
Ombudsman Sindh on the occasion of his retirement from 
service. 

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Mr. Ajaz Ali Khan, Hon’ble Ombudsman Sindh 
participated in the webinar on “UN Resolution on 
Ombudsman & Mediators”

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Hon’ble Ombudsman Sindh Mr. Ajaz Ali Khan taking 
Oath from newly appointed Consultant / Rigional 
Director, Badin Mr. Fasihuddin Khan. 



  Mr. Muhammad Umar s/o Late Allah Warayo Pathan 
R/o. District Ghotki, has been appointed as chowkidar 
against deceased quota in School Education & Literacy 
Department, Government of Sindh, after vigorous 
persuasion by office of Ombudsman of Sindh. 

SON OF DECEASED APPOINTED IN SCHOOL 
EDUCATION DEPARTMENT 

HIGHLIGHTS OF REDRESSAL OF PUBLIC GRIEVANCES

  The complainant Safia Bano wd/o ex-constable of 
Excise & Taxation Department persuaded the Excise and 
Taxation Department for almost 15 years for pensionary 
benefits and 12 years for the job of her son against deceased 
quota before approaching the Ombudsman Sindh in July, 
2020. After detailed investigation and protracted 
correspondence by the Ombudsman Office the widow of 
deceased constable received an amount of Rs.1,213,684/- on 
account of financial assistance, G.P Fund, leave encashment, 
Group Insurance and family pension arrears. Besides, her 
son has also been appointed against deceased quota as 
Constable in Excise Department.

WIDOW OF DECEASED CONSTABLE OF 
EXCISE DEPARTMENT GOT PENSIONARY 
BENEFITS AND HER SON GOT 
APPOINTMENT AGAINST DECEASED QUOTA

Complainant’s son 
showing his appointment 

order to Consultant / 
investigating officer of the 

case.

  On the complaint made by Mr. Manzoor Hussain 
R/o, District Mirpurkhas for not getting proper share of 
irrigation water, the matter was taken up with Irrigation 
Department and was resolved by constructing temporary 
syphon under the technical assistance of Irrigation 
Department. 

IRRIGATION WATER PROBLEM RESOLVED 
BY PROVINCIAL OMBUDSMAN SINDH 

  Mrs. Rabia Fareed widow of Fareed Noor, an 
employee of NICVD in her complaint stated that she had 
received only Rs.0.5 million as death assistance package 
instead of Rs.2.5 million as per Finance Department 
Notification dated 09.10.2017 and her son was also not 
appointed against deceased quota. After intervention of 
Ombudsman Sindh, widow received remaining amount 
of Rupees Two million through pay order and also 
confirmed appointment of her son as helper BPS-01 
against deceased quota. 

NATIONAL INSTITUTE OF CARDIOVASCULAR 
DISEASE (NICVD) PAID RUPEES TWO 
MILLION AND APPOINTED SON OF THE 
COMPLAINANT AGAINST DECEASED QUOTA.

  On the directives of Mr. Ajaz Ali Khan, Provincial 
Ombudsman Sindh, an open Katchary was held by Mr. 
Ali Akbar Jagirani, Regional Director, Provincial 
Ombudsman, Sindh, Regional Office, Larkana on 
16.11.2022 where complaints regarding delay in 
payment of dues towards group insurance claims, 
service benefits and salaries were submitted by various 
complainants. The District Accounts Officer Larkana 
was advised to ensure redressal of their grievences as 
per law without any further delay. Furthermore, the 
DAO Larkana was directed by Regional Director 
Larkana during  Khuli Katchehry to process the penssion 
case of Mst. Zareena Khatoon immediately. 

Besides, cheque of Rs. 600,000/- on account of group 
insurance was delivered to Mst. Naseem Roshan.

GROUP INSURANCE CLAIM PAID TO MST. 
NASEEM ROSHAN IN OPEN KATCHAHRY.



  The Chairperson, School Management 

Committee, DMC Girls & Boys Elementary School No.19, 

Shah Abdul LatifBhittai Road, near Kamela Stop UC-07, 

Lyari Karachi South, approached the Ombudsman, 

Sindh against Town Health Officer that students of the 

school were vaccinated for prevention of Covid-19 but 

their B-Forms / CNIC Numbers were not uploaded to 

NADRA website resultantly parents of the children were 

facing problems in getting NADRA certificate.  

  The matter was informally taken up with Health 

Department, Government of Sindh,  under section 33 of 

the office of Ombudsman for the Province of Sindh Act 

1991 (amended upto-date). In compliance, the District 

Health Officer (South), Karachi reported that record of 

vaccinated students has been updated on NADRA 

website which was randomly checked on covid helpline 

1166 and the reply received, indicating that vaccination 

process done. The complainant also checked and 

thanked the Ombudsman Sindh for taking prompt 

action.

INFORMAL RESOLUTION U/S. 33 OF THE  ACT.

  Mst. Madiha widow of Faizan Ali approached the 
Provincial Ombudsman Sindh Mr. Ajaz Ali Khan stating 
that the authorities concerned has refused to process her 
request for appointment in place of her deceased 
husband who served as Draftsman in the Office of 
Executive Engineer, Buildings Division, Hyderabad and 
died during service in July, 2018.
  
  To redress grievance of the complainant, 

Ombudsman Sindh issued directives to the authorities 
concerned to initiate enquiry against the Officers / 
Officials responsible for delaying the matter. Due to 
intervention of the Ombudsman, process and procedure 
of scrutiny by the concerned departments were 
expedited and case of the complainant was sent to the 
District Recruitment Committee for verification and 
approval. Resultantly the committee found that 
complainant met the criteria laid down for appointment 
as Telephone Operator and was accordingly appointed 
enabling her to care for her kids.

  The complainant appreciated and thanked the 
Ombudsman Sindh for her appointment against 
deceased quota after four years of death of her husband.

PROVINCIAL OMBUDSMAN SINDH GETS 
WIDOW  HER DUE RIGHT DENIED BY THE 
AGENCY FOR 04 YEARS

  Dr. Muhammad Zahoor Qureshi filed a complaint 

against illegal business of acid & nickel polish by some 

private persons in residential compound of City Survey

No.115/8, Qazi Abdul Qayoom Road, Hyderabad 

without any NOC/License of the relevant Agency.

   

  The Deputy Director (Tech), EPA submitted report 

alongwith undertaking of owner of the company that the 

business would be shifted from residential area within 

one month. The Agency and the complainant during 

hearing confirmed stoppage of business in the residential 

area and latter thanked this Institution for saving the 

residents of the area from environmental hazard.

ILLEGAL BUSINESS OF ACID AND NICKEL 
POLISH IN RESIDENTIAL AREA REMOVED 
ON THE INTERVENTION OF PROVINCIAL 
OMBUDSMAN, SINDH.

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Hon’ble POS Mr. Ajaz Ali Khan presented cheque of 
Rs. 4.73 million furnished by the Agency to Mr. Fahad 
Hussain Khowaja of M/s. The Eminent Architects for 
work done in the office of AIG Police Welfare, Sindh, 
Karachi.



Mr. Akberally filed complaint regarding unjust delay in payment of 
medical bills on account of services provided by Liaquat National 
Hospital to the Lyari Development Authority (LDA). The complaint was 
admitted and after vigorous pursuation, the Agency produced cheque 
amounting to Rs. 415,036/- (being final installment) which was handed 
over to the complainant by the Regional Director, Karachi East.

  Jam Farhat Baig S. Dahar, Regional Director, 
Provincial Ombudsman’s Regional Office Tharparkar 
visited Civil Hospital, Mithi, where Dr. Zahid Mehmood 
Arain, Medical Superintendent briefed him that Mithi 
Civil Hospital established in 1993 was upgraded in the 
year 2014 from 50 beds to 174 beds  with Generator and 
R.O. plant. It has 72 doctors, 188 para medical staff, 110 
WMOs, 3 Dental Surgeons, 2 SMOs and 24 MOs. 
Regional Director observed that patients were attended 
properly in OPDs and general wards. The patients also 
confirmed provision of proper treatment with medicines. 

  The Medical Superintendent informed that death 
toll of minor children and pregnant women is due to 
malnutrition which is the outcome of poverty, early 
marriages and low birth spacing.

VISIT OF CIVIL HOSPITAL MITHI DISTRICT 
THARPARKAR

A consultation workshop/meeting was held in Secretariate 
POS with Sindh Agricultural and Forestry Workers 
Coordinating organization (SAFWCO) when the participants 
/ representatives of the NGO were explained about the 
complaints handling procedure.

  An amount of Rs. 29,98,042/- on account of 
financial assistance, G.P Fund, leave encashment and 
other pensionary benefits were paid to retired / widow 
and legal heirs of deceased government employees on 
intervention of Ombudsman Sindh.  The recipients were 
Mst. Aneela wd/o of Mukhtiar Ahmed Abro (Rs. 400,000 
-financial assistance), Mr. Akhtiar Ali Buriro, Rtd. ASI (Rs. 
4,12,800/. leave encashment), Mr. Shoukat Ali 
(Rs.200,000/- financial assistance), Mr. Zafar Ali Gurjani 
(Rs. 390,218  and Rs. 15,95,02/- towards LPR and pension 
commutation).

  Mr. Faheemuddin filed complaint regarding 
non-payment of arrears of special conveyance 
allowance. The complaint was admitted and notice 
issued to the Municipal Commissioner, DMC Korangi. 
After follow-up, the Agency submitted cheque dated 
17.10.2022 amounting to Rs. 90,000/-, which was 
delivered to the complainant by the Regional Director, 
Karachi East.

  An act of maladministration on the part of SL&ED 
regarding the delay in appointment of Mr. Khalid, son of 
deceased primary school teacher was addressed by the 
Ombudsman Sindh as   Mr. Khalid after ten years suffering 
got the job of chowkidar  against deceased quota after 
completion of required formalities. The Secretary SE&LD 
was asked to avoid such inordinate delays in future.

  He also advised the Administrator KMC to release the 
funds required by the KMDC for payment of such stipend 
including arrears.

  Besides, the ombudsman directed the Sindh Chief 
Secretary and Secretary, Local Government and Housing 
Town Planning Department, Sindh to expedite the process of 
release of funds and to take measures to end the 
discriminatory treatment with BDs House Officers on  priority 
basis and to get rid of financial constraints faced by the 
college.  

  On a complaint filed by 95 dentists Sindh 
Ombudsman Ajaz Ali Khan directed the Principal of Karachi 
Medical and Dental College (KMDC) to pay Rs. 45,000/- 
monthly as stipends to each Bachelor of Dental Surgery 
(BDS) House Officers like MBBS doctors.



  The Regional Director, Provincial Ombudsman Sindh, 
Hyderabad conducted a Seminar and Walk in collaboration 
with District Education Officer (Primary & Higher 
Secondary) Jamshoro, Sindh Education Foundation (SEF), 
Human Rights Youth Organization & NGOs/Civil Society at 
Directorate of Curriculum Assessment Research Jamshoro, 
Sindh, in connection with  implementation of 
Recommendations of Study on the “Issues of Girls’ Education 
in Sindh”.

  Ms. Rehana Ghulam Ali Memon, Consultant 

attended the National Working Women day celebrated 

on 22.12.2022 at Provincial Ombudsman Sindh for the 

Protection against Harassment of women at work place 

(PHWWP), Sindh. She shared her experience as 

working woman and also informed about the women 

friendly facilities such as toilets, prayer room etc, rare in 

government departments, are to be provided to the 

working women of Provincial Ombudsman Sindh. The 

event was attended by women from all walks of life.

Prof. Rtd. Atibar Ali Abbasi, received two cheques total 
amounting to Rs. 10,68,218/- from Registrar, POS on account of 
arrears / difference of his pension presented by Director 
Finance, Mehran University of Engineering and Technology 
Jamshoro.

Officers of POS attended two days online workshop on “The role 
of Integrated Computer Technologies in Public Grievance 
Redressal System” conduted by Faderal Ombudsman 
Secretariate,  Islamabad.

On the intervention of 
Provincial Ombudsman Sindh, 
Mr. Abbas Khalid received Rs. 
5.113 Million on account of  
service / retirement dues from 
Fisherman’s Coop. Society 
Karachi. Syed Maqsood Haider,  
Regional Director, Provincial 
Ombudsman of Sindh, Regional 
Office, Karachi South handed 
over cheques of service dues to 
the complainant.

Honourable Ombudsman Sindh discussed the progress about construction 
of buildings for  Regional Offices.

Mr. Abdul Wahab Memon, Regional Director, Provincial 
Ombudsman Sindh, Hyderabad conducted  “Khuli Katchery” 
at District Accounts Office, Jamshoro.





PRESS COVERAGE

Wednesday 09 Nov, 2022


