
 The Honourable Ombudsman Sindh and 
Director IOI (Asia Region), Mr. Ajaz Ali 
Khan, attended the IOI Board of Directors 
Mid term meeting.  It may be recall that 
theIOI Board of Directors held its mid-term 
meeting by electronic means at the premises 
of the IOI General Secretariat in Vienna 
(Austria) on 15th November, 2021. IOI 
President, Mr. Chris Field opened the 
meeting by welcoming the newly elected Directors and expressed his pleasure that 
they were able to attend the Mid-Term meeting. All members of the Board of 
Directors participated in this productive meeting to identifyingcurrent issues and 
reviewed the progress of several IOI projects such as approval of membership 
applications, established working group for outstanding fee payments, the Board 
also discussed the proposal to develop the next IOI Best Practices Papers on 
“Mediation and the Ombudsman”. The IOI Executive Committee further approved 
proposals and allocations of IOI’s Regional subsidies programme2020/2021 
submitted by members of different regions to support Ombudsman Offices. The IOI 
Board also approved Regional Subsidy study project of Provincial Ombudsman 
Sindh in health sector, the subject study will be started by this Secretariat in the 
coming months.

 Ombudsman Sindh emphasized that matters pertaining to the Human Rights, 
improved Governance and effective service delivery to stakeholders is of 
paramount importance and viable strategy should be developed for realization of 
these goals.

 The directive was issued by Chief Minister Secretariat in October,2020 to all 
the Administrative Secretaries as well as to their lower setup to avoid indifferent 
/non-responsive attitude to the complaints forwarded by the Investigating Officers 
(IO) of Provincial Ombudsman Sindh, and ensure their presence  before the the 
IO and timely submission of comments/reports to provide timely relief to the 
complainant. Another directive was issued by Chief Minister on 9th November’21 
to the Secretary School Education and literacy Department and all concerned 
quarters to extend support for the implementation of recommendation of study on 
the “Issues of Girls Education in Sindh”.  
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CHIEF MINISTER EXTENDED SUPPORT TO THE PROVINCIAL 
OMBUDSMAN SECRETARIAT FOR PROVIDING FREE AND 
SPEEDY ADMINISTRATIVE JUSTICE TO  THE PUBLIC AT
LARGE TO THEIR DOORSTEPS BY ISSUING THE DIRECTIVES.
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 The Public Service Message from Honourable 
Ombudsman Sindh, on Panaflex were distributed in the 16 
Regional Offices of Provincial Ombudsman Sindh with 
instructions to display the same at Regional Offices, all 
Divisional and District Offices of Sindh Government such as 
Education, Health, Police, etc and other public places like 
Hospital OPDs, selected Education Institutes etc. 
Accordingly, the same were displayed at suggested 
important places some of the images are as under.

THE PUBLIC SERVICE MESSAGE FROM 
HONOURABLE OMBUDSMAN SINDH

Assess the strengths, weaknesses, opportunities, and 
threats (SWOT) vis-à-vis stunting reduction approach 
with reference to: services at health facility (staff, supply 
chain, skills, etc), at community level to assess the 
knowledge, attitude and practices of outreach workers 
(LHWs/Community Health Workers) and caregivers.

ii.

Prescriptions for evidence-based decision making to 
improve provincial nutrition out comes as part of the way 
forward.

iii.

 The research study on “Issues of Girls’ Education in 
Sindh” conducted by the Sindh Education Foundation 
(SEF), on the initiative of the Provincial Ombudsman Sindh 
was launched by the Honourable Chief Minister Sindh on 
21st October, 2021 at C.M. House. The C.M. Sindh 
committed to give more resources to promote girls’ 
education and said to remove all traditional, administrative 
and financial hurdles. He agreed with recommendations of 
the Study with special emphasis on mothers to head SMCs. 
He also directed the Chief Secretary Sindh to include in the 
ACR about the role of officers in smooth functioning of girls’ 
education in their jurisdiction.

 The Honourable Ombudsman Sindh decided to use the 
Regional subsidy of  2021-22 for Health Sector. In this regard, 
the matter was discussed in detail with officers of 
Ombudsman Secretariat and with consensus it was decided 
to carry out the assessment of stunting in nutrition specific 
program in District Tharparkar and to offer recommendation 
for Government of Sindh to address the stunting in the 
province. The Consultant hired for the study will be asked to 
perform following scope of work.

To Analyze the Nutrition-Specific Programs in the 
District, especially undertaken by the Government of 
Sindh, development partners and NGOs with a focus on 
the last five years  

Holistic analysis of the major completed   
schemes/projects/initiatives

i.

a.

Analysis of Malnutrition-related indicators, especially 
focus on prevalence of stunting in children under 
5-years of age (output/outcome/impact)

b.

Scope of work

LAUNCHING OF RESEARCH STUDY ON 
“ISSUES OF GIRLS’ EDUCATION IN SINDH” BY 
CHIEF  MINISTER SINDH.

REGIONAL SUBSIDY BY IOI FOR 2021-2022



Mr. Masood Ishrat, Registrar Secretariat Provincial Ombudsman Sindh 
handed over cheque of Rs. 25000/- to a complainant presented by 
Newport Institute of Communications & Economics on account of

refund of tution fee.

Mr. Masood Ishrat, 
Registrar Secretariat 

Provincial Ombudsman 
Sindh handed over cheque
towards service dues to a 

widow complainant

The Regional Director, 
Provincial Ombudsman 

Sindh, Karachi-South visited 
to verify the repair of road 
and laying of pipe line in 

Soldier Bazar No.02 Ghousia 
chowk, around Zainabia 

house, Roderick Street, 
Karachi.

Honourable Ombudsman Sindh Mr. Ajaz Ali Khan wearing  
Gold Medal  to a student awarded by SBTE, Karachi

on intervention of Ombudsman Sindh 

• As a consequence of constant persuasion and relentless 
efforts of the office of Ombudsman, Mst. Saban Bibi an old 
lady of more than 70 years, R/o. Chak No. Shumail Risala 
No. 08, District Sargodha, received family pension as well as 
all other pensionary benefits in respect of her unmarried 
brother who died on 15.10.2013

•  Similarly, Mst. Shagufta Shaheen wd/o. Ali Asghar, Ex-Mali 
Sindh House, Islamabad, who died during service on 
10.11.2005 also received family pension and all her pending 
dues with efforts of this office. Unfortunately she died on 
13.04.2021 but her successors also received the life time 
arrears of Benevolent Fund of Rs. 234,675/- in November 
2021.

•   The Assistant Director, District East SBCA on the orders of 
Hon’ble Provincial Ombudsman Sindh, demolished illegally 
constructed two rooms of pent house at 5th floor. The 
complainant through letter dated 11.11.2021 acknowledged 
that the decision has been implemented.

•   On directives of Honourable Ombudsman, Sindh, service 
benefits & pension awarded to Mst. Nazi W/o Taghiyo by 
Civil Surgeon Civil Hospital, Jacobabad.

•    Outstanding dues paid by SGA&CD to Syed Qasim Ali on 
the decision of Honourable Provincial Ombudsman Sindh.

•  The complainant, Sheikh Arif-ur-Rehman confirmed 
receipt of allotment order and handing over possession of 
plot on directives / intervention of Honourable Ombudsman 
Sindh.

•   Mst. Aslam Khatoon, a widow R/o. Tehsil Noshahra, 
District Khushab, received 50% to 70% increase in pension 
as announced by Govt. of Sindh in year 2010 and arrears of 
0.31 million was also paid to the widow by AG Sindh.

REDRESSAL OF FEW PUBLIC GRIEVANCES

Mr. Justice (R) Qazi Khalid, Chairman, Federal ServiceTribunal 
called on Mr. Ajaz Ali Khan Honourable Provincial Ombudsman Sindh

in his o�ce and presented the Annual Report-2020 
of Federal Service Tribunal.



 Public service message on the working of 
Ombudsman Sindh and how to submit complaints is 
being aired on Radio Police FM 88.6 and FM 106, with 
courtesy of D.I.G. Traffic Police and Pakistan 
Broadcasting Authority respectively. Also Syed Farrukh 
Habib visited Midnight Haris Khan show at FM 88.6 
(Traffic Police) to tell the public about the role/working 
of Provincial Ombudsman Secretariat.

PUBLIC SERVICE MESSAGE 
ON FM 88.6 FM 106.

GLIMPSE OF KHULI KATCHEHRIES CONDUCTED BY THE REGIONAL 
DIRECTORS ON DIRECTIVES OF HONOURABLE OMBUDSMAN SINDH



(amended up to date).
 Act, 1991

FREQUENTLY ASKED QUESTIONS





FREQUENTLY ASKED QUESTIONS

Ombudsman for the Province of Sindh Act, 1991
(amended up to date).



KARACHI Friday, October 22, 2021

Thursday, October 7, 2021

PRESS CLIPPING

Mr. Manzoor Ahmed Mughal, Regional Director, Provincial 
Ombudsman’s Regional O�ce, Thatta, visited government hospitals 

in his jurisdiction.


