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PROVINCIAL OMBUDSMAN SINDH

COMMITTED TO PROVIDE INEXPENSIVE AND
PROMPT JUSTICE TO THE PEOPLE OF SINDH

NEWSLETTER

Mr. Ajaz Ali Khan, Honourable Provincial Ombudsman
Sindh has been elected as Director of International Ombudsman
Institute (MO0} for the Asian Region. Online election for the held in
Directors was August, 2021. The Ombudsmen of Thailand, Indonesia and Sindh, Pakistan
contested the election. Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh, Pakistan and Mr.
Somsak Suwansujarit, Chief Ombudsman of Thailand, have been elected as Asian Directors.
They will join Ms. Hyun-Heui Jeon, Anti-Cormuption and Civil Rights Commission {ACRC)
Kaorea, and Mr. Shahnawaz Tarig, Provincial Ombudsman Sindh for the Pratection of Women
against Harassment at the Workplace (Pakistan) to represent the Asian Region on the
Board. Hence the Asian region is now represented by four members on the |01 Board with

twio members from Pakistan.

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presented Annual Report, 2020
of Sindh Ombudsman Institution to Honourable Chief Minister Sindh Syed Murad All Shah.

The Honourable Chief Minister Sindh appreciated the efforts made by the
Ombudsman Sindh in disposal of the pending complaints and desired to continue the
same to provide speedy administrative justice to the people of the Province of Sindh,

Shahrah-e-Kamal Atta Turk Road, Opp. Sindh Secretariat Karachi.

Tel: 021-99211025, 99211207 Web: www.mohtasibsindh.gov.pk Email: mohtasibhd@yahoo.com




RESEARCH/ASSESSMENT _OF MALNUTRITION
(STUNTING) IN DISTRICT THARPARKAR

The Provincial Ombudsman Sindh will receive a
grant from the International Ombudsman Institute for
2021-22 for carrying out a study or project. The
Honourable Ombudsman has desired to spend this
amount in Health Sector for a small scale study on
assessment of malnutrition (stunting) in one of the districts
of Sindh as grant 18-19 was utilized in Education Sector.

In this regard consultation meeting was held with
relevant officers of Ombudsman Secretariat and with
consensus it was decided to carry out the assessment of
stunting in nutrition specific program in District Tharparkar
and to offer recommendation for Government of Sindh to
address the stunting in the province, keeping in view the
small amount of the grant.

Honourable Ombudsman Sindh has desired to
conduct a study about the health issues especially in the
children in District Tharparkar and directed the Director
General Health Services, Sindh, Hyderabad, to give a
presentation. Accordingly, Mr. Ghulam Murtaza Noonari,
Consultant, Health Department, gave presentation.

%
e o

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presenting
memento to Honourable Federal Tax Ombudsman Mr.
Mushtag Ahmad Sukhera, during his visit to Karachi.

Mr. Ajaz Ali Khan, Honourable Ombudsman Sindh
administering Oath to Mr. Riaz Ahmed Siddigui, newly
appointed Consultant / Regional Director, Provincial
Ombudsman'’s Regional Office, Sukkur.

Honourable Ombudsman Sindh handed over cheque of
Rs.1.2 Million to the lady complainant widow of Zakir
Siddiqui, deceased Superintendent of the office of District
Education Officer, Jamshoro. Investigating Officer Syed

Qamar Razi Naqvi, Consulftant also seen in the picture

Regional Director Thatta handed over cheque towards
service dues to a widow complainant.




SINDH HIGHER EDUCATION COMMISSION HAS
BEEN DIRECTED TO ENSURE THAT NO PRIVATE
INSTITUTION / UNIVERSITY SHOULD ARBITRARILY
DECIDE FATE DENTS.

Mr.  Ajaz Ali  Khan, Honourable
Ombudsman Sindh directs the Secretary, Sindh Higher
Education Commission and Chairman, Chartered
Inspection & Evaluation Committee, HEC, to hold enquiry,
take appropriate legal action against Dadabhoy Institute of
Higher Education for jeopardizing the career of students
on the ground of financial losses and take immediate steps
so that no private institution / university in future should
arbitrarily decide the fate of students. The orders were
passed on the complaint filed by Ms. Rida Nazeer and other
students in April, 2021 alleging that management of
Dadabhoy Institute of Higher Education arbitrarily decided
to discontinue the four year degree course of B.Sc Program
in Food & S5ciences Technology, after two years, and
compiled them to sign the consent forms for transfer to
other institutions though they were allowed admissions
for a degree program of four years. They, therefore,
solicited intervention to for securing their academic career.

Dadabhoy Institute of Higher Education in its
reports admitted the facts and stated that due to low
number of admissions and fallen revenue on account of
not achieving the target of admission of at-least 50
students, it was decided by the committee to close the
program, however, efforts were being made to transfer /
accommodate the students to other Universities.

The Sindh Higher Education Commission reported
that Dadabhoy Institute had neither adhered to the spirit
of Section 6(4) whereby the Institute had to abide by the
directions from the Government of Sindh / HEC for any
deviation into the study program / scheme nor obtained
any permission from the Commission to discontinue the
study, which was in contravention to Section (2) of Read
with Section 9(1) and (3) of DIHE Act, 2003 (Sindh Act No. lll
of 2004). The Sindh HEC was also of the view that though
the Institute was facing difficulties in continuing the
program due to falling revenue proceeds, it was required
to serve the interest of the students and education, so that
they did not suffer and that Dadabhoy Institute was also
bound to ensure either to continue the teaching of
remaining courses or get these students properly
transferred /admitted in any of the other Universities
offering the said course. The representative of Chartered
Inspection & Evaluation Committee had requested to
decide the matter in the betterment of students keeping in
view of policy of the Institute.

The investigation established that
Dadabhoy Institute of Higher Education discontinued the

offered program, after two years, on the ground of falling
revenue, without considering the interest of students and
thus violated the provisions of law. The Honourable
Ombudsman has also observed with concern that the
government functionaries including Chartered Inspection
and Evaluation Committee had failed to perform their due
role to save the career of students who had been pushed in
the dark alley during mid of their Degree program.

Therefore, Honourable Ombudsman Sindh
directed the Dadabhoy Institute of Higher Education to
either restart and complete the program of four years
announced by thern or the affected students must be
transferred to any other reputable institution / university.
Besides, the Secretary, Sindh Higher Education
Commission and Chairman, Chartered Inspection &
Evaluation Committee, HEC, are directed to hold enquiry
and take appropriate legal action against Dadabhoy
Institute of Higher Education for jeopardizing the career of
students on account of financial losses being faced due to
low number of admissions in a particular faculty and also
take immediate steps that no private institution /
university should arbitrarily decide fate of the students just
on the basis of monetary losses.

IN COMPLAINCE OF DIRECTIVES OF HONOURABLE
OMBUDSMAN SINDH, REGIONAL DIRECTORS

L BUD D DUCTED
KHULI KATCHEHRIES IN THE OFFICES OF DISTRICT
ACCOUNTS OFFICES OF THEIR RESPECTIVE

JURISDICTIONS/DISTRICTS.
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KHULI KATCHEHRIES (CONTINUED)
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GLIMPSES OF SITE VISITS CONDUCTED BY THE REGIONAL DIRECTORS ON
DIRECTIVES OF HONOURABLE OMBUDSMAN SINDH.
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Ombudsman wants action against private mnstitute
for jeopardising c;tudent«; career
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Secretariat Provincial Ombudsman,
Shahrah-e-Kamal Ataturk,
Opp. Sindh Secretariar, Karachi,
("ﬁﬂl‘ai‘r F021-09211025, 99211031
Fax : 021-99211262, 99211207
Website : www mohiasibsindh. gov pk
E-mail : mohtazsibhd@yaheo.com

Reglonal Office, Kargachi Enst Regional Office, Dadu

Provincial Chmbudsman Sindh, Pravincial Ombudsman Sindh,
803, 2nd Flaor, E.0.B.I. House, Irrigation Rest House Compound,
(Ex-Awami Markaz), Opp. DC House, Dadu,

Near Baloch Colory Flyover ontact : 025-92003438
Shahrah-e-Faizal, Kargohi Fax : 0254711077

Contact ; (121-99245217
Fax : 021-99243216

P Regional Office, Karachi South Regional (fice, Khairprr Mir's
-ir !.-h p Provincial Ombudsman Sindh, Provincial Ombudsman Sindh,
10 ﬂ | 15t Floor, State Life Building No. 3, Near Bilawal Bhutto Zardari Park,
*J Dr. Ziawddin Ahmed Road, (ld National Highway, Khairpur Mir's.
' — . Opp. C.M. House, Karachi, Contuct : 0243-5280357
[ T ey it i, oo gt b et Contaet ; 02]1-89203244
| [ cias e b Bt ) Fax 1 021-35210177
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] roge oyl Regional Office, Karachi Central  Regional Office, Sukkar
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g ik el ice of the District Officer (Male) unglow No. A-38-3¥,
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mﬂiﬂ"mm :—-::_—*::ﬁ:-:-h*:—* Near Govi. APWA Women College,  Fousif Masjid, Shikarpir Road, Subkur
e A PSS T i P20 VE(2 )L | alak S Karimabad, Karachi, Contact : 071-5807100, 9310013,
Lt;—*ﬁl i.f?"::t:-.a ﬂ}-}: s B Contact @ 021-89248400 Fax : 071-9310695
AP T ™ o T S R LT Fax : 02]-99246413
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e 5 bl i, g By Lo e md fegl g T g g et B Rf’ﬁfﬂﬁﬁﬂl Uﬁfl:ﬂ. Thatta Rpgjggaf Office, Larkana
Provincial Ombudsman Sindk, FProvincial Ombudsman Sindh,
Bunglow No. B-162, Unit No. 2, Old Session Courl Compound,
Makli Cooperative Society, Larkana.
Ghullamullah Road, Thatia. Contact : 074-24 10222
Contact : 0298-820147 Fax : 074-94]0222
Fax : G208-020197
Reglonal Office, Hyderabad Regional Qffice, Jacobabad
Provincial Ombudsman Sindh, Provincial Cmbudsman Sindh,
Bunzglow No. 3, : Ofd A.T.C. Court,
Sindh University Old Campus Compound ~ Opp: Gowt, Technical C"’”?’f-
Near District Session Court, Hyderabad  Shikarpur Road, Jacobabad,
Comfact : 022-9240237, 9200467 Contact - (1722-921222
Fax : 0229201312 Fax: 0722-921222
Regional Qffice, Badin Regional Office, Mithi
Provincial Ombudsman Sindh, Provincial Ombudsman Sindh,
I8 ; Karachi Road, Near District Session Near Treasury Office,
- Conrt, Badin, Tharparkar -"?, Mithi.
. Contact : 0297-82010] Contact : 1232-920]164
Fax : 0207-920102 Fax ; 0232-920165
[YASTH TARLE

A ¥ T Regional Office, 8. Benazir Abad Regional Office Mirpurkhas

Ll ; L Pravincial Ombudsman Sindh, Provincial Ombudsman Sindh,

Lot gl . i Opp: Govt. Comprehensive High

| g il . - SR Py Kazi Ahmed Road, Sehool Mirork

5 tfdnrd WL | i P at Near Bhahria Foundation Schaal, R

e Shaheed Benazir Abad (Nawabshah) Contact : 0233-9290266

ALY | bl b res Contact - 0244-9370474 0304-991965] Fax : 0233-9290424
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