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 Honourable Provincial Ombudsman Sindh Mr. Muhammad Sohail Rajput,  
chaired the workshops held on 29.05.2024 at Hamdard University, Karachi and on 
28.06.2024 at Sindh Madressatul Islam University (SMIU) respectively and             
highlighted the role of Ombudsman Office in providing administrative justice to the 
public. He emphasized the role of students to make the society resilient and aware of 
their rights and the avenues available under the law for redressal of their problems.

 Honorable Ombudsman Sindh addressed the large number of students of 
both the Universities and highlighted the key features of the Brand Ambassador 
Program, initiated through Regional Subsidy of IOI, with aims and objectives which 
include disseminating information about the role of Ombudsman, promoting civic 
responsibilities and raising community outreach through students being inspiring 
future leaders. He added that the students selected as Ambassadors will become the 
voice of Provincial Ombudsman Sindh and to built bridge between Ombudsman office 
and students in particular and the community at large, to promote good governance.

 Dr. Syed Shabib-ul-Hasan, (Vice Chancellor of Hamdard University) &        
Prof. Dr. Mujeeb-U-Ddin Sahrai Memon,  (Vice Chancellor of  Sindh Madressatul 
Islam University) also spoke at the occasion and mentioned the activities and      
achievements of their Universities and their role in providing best skilled youth to the 
country.

 Ms. Rehana G. Ali Memon, Advisor and Mr. Masood Ishrat, Registrar,          
Secretariat Provincial Ombudsman Sindh also briefed the participants about the 
concept of Ambassador program and working of Provincial Ombudsman Sindh 
through a detailed presentation. The services of selected Ambassador students will be                
acknowledged by awarding certificates.

STUDENTS OF HAMDARD & SINDH MADRESSATUL ISLAM UNIVERSITIES SELECTED AS                 
AMBASSADORS TO PROMOTE AND DISSEMINATE AWARENESS ABOUT THE ROLE OF PROVINCIAL 

OMBUDSMAN IN PROVIDING ADMINISTRATIVE JUSTICE



 The 13th World Conference and General Assembly of 
the International Ombudsman Institute (IOI) was hosted by the 
National Ombudsman of the Netherlands in The Hague from    
12 – 17 May 2024. The conference provided an opportunity to 
the members of IOI to meet again in person after eight long 
years, pandemic. IOI global Ombudsmen network of 200       
delegates from 60 different countries and all six IOI regions 
participated in this important event.

 The 13th IOI Conference started on 15th May, 2024 in 
The Hague opened by his Majesty the King of Netherlands who 
revealed three (3) paintings on the theme of the conference “Act 
together for our tomorrow”. The sub-themes discussed in the

conference were climate change and living condition, value dilemmas, outreach to vulnerable marginalized group and 
future generation and it was emphasized that Ombudsman Institutions need to work together on these themes. The 
aim of the conference was to focus on what Ombudsmen can do for citizens to make a better future for all. All the 
regions were well represented in the conference as speakers and participants in the breakout sessions which provided 
valuable experiences from all over the world.

 The conference was preceded by meetings of the IOI Board of Directors, in which the Board admitted new 
members from Africa, Asia, Europe, Latin and North America. The Board further endorsed the publication of the next 
Best Practice Paper on “Whistleblower Protection”, which will be made available on the website soon, as well as        
continuation of the IOI’s regional subsidies program in the membership year 2024/2025.

 On 14 May, the IOI General Assembly was held and the UN High Commissioner for Human Rights, Mr. Volker 
Türk, contributed an opening address in which he underlined the significant contribution Ombudsman institutions 
make to protect the universal human rights and fundamental freedoms. He further acknowledged Ombudsman as a 
mechanism to address and correct the injustices caused by maladministration, as well as the ability to identify 
systemic failings and ensure that governments become more transparent and accountable.
 
 The General Assembly adopted The Hague declaration and acknowledged the duty and obligation that 
Ombudsman institutions around the world have to improve the relation between the citizens and governments,         
especially for those, who cannot speak out for themselves. The members further took note that Ombudsman                
institutions need to be accessible and reach out proactively to everyone.

MR. MUHAMMAD SOHAIL RAJPUT, SITARA-E-IMTIAZ / PAS OMBUDSMAN SINDH ATTENDED THE 
13TH WORLD CONFERENCE OF INTERNATIONAL OMBUDSMAN INSTITUTE (IOI) IN THE HAGUE.



Honourable Provincial Ombudsman Sindh Mr. Muhammad Sohail Rajput Sitara-e-Imtiaz, PAS visited 
Hyderabad Press Club and briefed the Media persons / Journalists about  working of Sindh  Ombudsman 
Office followed by question / answers regarding impediments and improvement in working of                      

Ombudsman Office

Ombudsman Sindh visited Government College University, Hyderabad & distributed internship certificates 
among to the graduates / internees. The Vice Chancellor and the management of University presented      
Souvenir in appreciation of his contribution for upgrading the college into University and grant of funds and 
land for extension and construction purposes. He also discussed and introduced the concept of Brand 
Ambassador Program to be conducted in various Universities to disseminate the information about role & 

functions of Ombudsman office and to extend outreach and promote good governance

Mr. Muhammad Sohail Rajput,                        
Sitara-e-Imtiaz, PAS, Provincial Ombudsman 
Sindh also visited the office of Provincial                    
Ombudsman’s Regional, Hyderabad. The 
Regional Director Hyderabad presented him 

cultural “Shawl”

The Ombudsman Sindh presided the meeting 
with divisional and district Heads of             
Departments at Commissioner Hall,             
Hyderabad and emphasized for timely 
response to notices / directives of                
Ombudsman Office to avoid coercive         
measures under the law against the               

defaulting Officers

VISIT OF OMBUDSMAN SINDH TO HYDERABAD



 37 daily wages employees of Covid-19 requested for intervention during Khulli Katcheri held by 
Regional Director Sanghar for release of their outstanding salaries of last three months.

 The Regional Director directed the D.A.O    Sanghar  for  immediate   action  to  redress  the  grievances 
of the low paid daily wages employees of  Covid-19.
 
 The District Accounts Officer, Sanghar after verification of the record of all 37 daily wages employees 
of Covid-19 prepared cheques amounting to Rs. 213,600/= of each employee and presented for  handing over 
the same to concerned individual. The complainants offered their thanks to Honourable Ombudsman Sindh 
for providing prompt relief through khulli Katcheries. 

RUPEES 7.90 MILLION PAID TO 37 DAILY WAGES EMPLOYEES ON ACCOUNT OF 
ARREARS OF THEIR SALARIES

Provincial Ombudsman Sindh addressing the 
audience at the launch ceremony of magzine of 
the Alumni Association Government College          

University Hyderabad (Karachi chapter).

Ombudsman Sindh Mr. Muhammad Sohail 
Rajput Sitara-e-Imtiaz, PAS presented Annual 
Report for the year 2023 to Honourable           

Governor Sindh on 28th May 2024.

CHIEF MINISTER SINDH COMMITTED TO ELIMINATE MALNUTRITION STUNTING THROUGH MULTI 
SECTOR CONVERGENCE APPROACH OF WORLD BANK

 A workshop on 'Multi-Sectoral Convergence Strategy on    
Stunting and Malnutrition in Sindh' was organized by Planning and 
Development Department in collaboration with World Bank at a local 
hotel on 03.05.2024. The Honorable Chief Minister Sindh, Syed Murad 
Ali Shah, in his address stated that stunting is an alarming issue 
which needs to be tackled seriously and assured his full support in 
reducing the prevalence of malnutrition in the province. He               
emphasized that poverty, income and social protection have a direct 
impact on stunting in children under five years of age.

 The workshop was attended by Ms. Rehana G. Ali Memon, 
Advisor to Provincial Ombudsman Sindh. It was observed that a        
holistic approach (as recommended in the study “Assessment of      
Malnutrition (Stunting) in District Tharparkar” carried out by            
Provincial  Ombudsman Sindh) is needed to reduce the prevalence of 
Stunting in the Province. 



 Mr. Muhammad Sohail Rajput, Sitara-e-Imtiaz, PAS, Honourable Ombudsman Sindh after taking over 
the charge as Ombudsman Sindh has started meetings with the Heads of Departments and Secretaries of 
Administrative Departments to discuss the role of Ombudsman Sindh in redressal of the grievances of general 
public received and pending investigation with the Ombudsman Office and the way-forward to reduce the time 
of disposal of the cases and mitigate the sufferings of poor men and general masses by enhancing coordination 
and using modern technologies as well as nomination of Focal Persons. The meetings were held with the 
following departments:

 1. The Accountant General Sindh, Karachi
 2. School Education & Literacy Department
 3. Local Government and Housing Town Planning Department
 4. Labour & Human Resource Department
 5. Excise, Taxation and Narcotics Department
 6. Karachi Water & Sewerage Corporation

 Mr. Tuaha Ahmed Faruqui, Secretary, 
Department of Empowerment of Persons with 
Disabilities called on to Honourable Ombudsman 
Sindh on 6th June, 2024 along-with officers of his 
department to give a presentation about the     
functions and seek intervention to redress the 
grievances of Persons with Disabilities regarding 
their employment against 5% job quota especially 
in private sector and Inclusive Education.

MEETINGS WITH ADMINISTRATIVE SECRETARIES & HEADS OF DEPARTMENTS

Meeting with Accountant General 
Sindh, Karachi

Meeting with Secretary, School     
Education & Literacy Department 

Meeting with Additional Chief        
Secretary, Local Government & 
Housing Town Planning Department  

Meeting with Secretary, Excise, Taxation 
and Narcotics Department

Meeting with Mr. Asadullah Khan, Chief 
Operating Officer, Karachi Water & Sewerage 

Corporation
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 Regional Director Provincial Ombudsman Sindh, 
Badin, held a Khuli Katcheri in the Office of District 
Accounts Office Badin, attended by employees of various 
department as well as retired government servants who 
presented their complaints regarding non-payment of       
pension, arrears, dues towards G.P. Fund, LPR/salaries and 
admissible allowances. 
 The District Accounts Officer, Badin and other 
officials patiently heard the complainants, resoled most of 
issues on the spot, whereas assured to clear the dues of LPR 
under FIFO policy on receipt of funds. The participants 
appreciated the efforts made by Ombudsman Office to 
address their grievances and eliminate the difficulties faced 
by government employees and retirees.
 The R.D informed them that institution of               
ombudsman is committed to continue its efforts to provide 
maximum relief to all complainants promptly.

 The Regional Director Sanghar held Khuli Katcheri 
at District Accounts Office Sanghar on May 22, 2024. A large 
number of employees, pensioners and other citizens            
attended and presented their complaints. The petty issues 
were immediately resolved whereas the DAO assured for 
prompt action in the other issues. During the Khuli       
Katcheri, the outstanding salaries of 37 Daily Wages 
employees of the Health Department were also released after 
intervention of the Regional Director.

 Regional Director Larkana conducted  Khuli Katcheri 
on 14 May 2024 which was attended by District Accounts 
Office and Additional District  Accounts Officer, Kumber. 
 M/s. Sikandar Ali Abro. Rtd. HST, Mukhtiar Ali 
Wagan, Rtd. PST and Dr. Fida Hussain, Retired Additional 
Medical Superintendent approached and solicited                
intervention for release of their pension & G.P. Fund dues 
amounting to Rs. 137,656/-, Rs. 1,868,935/- and                
Rs. 62,132/- respectively. After directives by Regional         
Director, DAO Kamber released their respective dues and 
redressed their grievances  on the spot. 
 Besides, 27 PSTs of District Kamber / Shahdadkot 
also complained about delay in payment of arrears of their 
salaries. Besides there was other complainants who also 
alleged regarding unnecessary delay in finalization of their 
dues towards commutation, G.P. Fund and LPR etc. for 
which DAO assured to finalized the same without further 
delay. 
 Regional Director also recommended disciplinary 
action against the negligent staff as per law.

 The Regional Director Khairpur Mir’s conducted  
Khuli Katcheri in the Office of District Accounts Office 
Khairpur. Large number of employees from various             
departments and retired government servants attended and 
presented their complaints regarding non-payment of       
pension, G.P. Fund, LPR, etc. despite their efforts and 
persuasion with the DAO.

 The DAO assured for redressal of the grievances. 

REDRESSAL OF PUBLIC GRIEVANCES DURING KHULLI KATCHERIES



FEEDBACK FROM THE BENEFICIARY
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Mr. Muhammad Zafar, Deputy Director
Mr. Sh. Muhammad Zeeshan Ovaisi, Sr. Data Processing O�cer
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