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Ajaz Ali Khan
Provincial Ombudsman
Sindh (Pakistan)

 It gives me immense pleasure to present my annual report for the year 2020. This 
year was marred by the menace of corona virus due to which the working of all the offices 
throughout the world including our country remained subdued. The POS office also had to 
work in a hybrid mode in view of lockdowns, partial attendances, and home based working.

2. Despite the above restraining factors the office and its officers continued with same 
zeal and did their best to achieve their targets which were set soon after assuming the office 
of the POS by the undersigned. These targets were based on two factors; cases pending due 
to delayed response from the concerned agencies, and secondly, those cases which were 
pending since many years and had become dormant due to various factors including 
non-prosecution by the complainants.

3. It was observed that there was a huge backlog of very old and dormant cases. After 
careful scrutiny it was ascertained that there were about ten thousand cases which needed 
to be disposed of as there was no possibility of their further progress. Special measures 
were put in place to address this issue and I feel happy to report that during the last one year 
we were able to dispose of 10,485 cases leaving a balance of about eight thousand cases at 
the end of the year. Here I would like to acknowledge and appreciate the efforts of my 
Advisors, Consultants, Regional Directors, and my office team for putting in extra efforts 
to complete this humongous task.

4. As I had indicated in the last year’s report challenges remain the same which is 
delayed response from the agencies---although there has been some improvement---but still 
a lot is needed to be done. Similarly, implementation of decisions is another area which 
requires a lot to be done. But here I must add that your support by issuing the Directive to 
all the agencies with regard to implementation of decisions played a major role along with 
proactive approach of all the investigation officers, the response of the agencies have 
improved, in some cases it was observed that even after issuance of first notice to the 
agency the grievance of the complainants was redressed, which is a very positive sign.

Dear
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5. An important addition in this year’s annual report is the introduction of analysis of 
the causes of maladministration in various departments. The Investigation Officers dealing 
with specific departments were tasked to carryout analysis of the complaints and common 
causes of these and also suggest measures for the departments to carryout in order to 
improve governance in their departments.This is an important measure which will help and 
assist the departmental heads to bring about required changes / improvements.

6. The POS Act 1991 empowers the Ombudsman to take action on his own accord 
where he feels the matter of public interest and urgent intervention is needed to redress the 
public grievance. In this regard such action was taken in cases of public interest, and it’s my 
pleasure to state that in these cases relief was provided in a record time. 

7. Research is another aspect that is mandated by the POS Act 1991, therefore, this 
year with the assistance of International Ombudsman’s Institute (IOI) it was decided to a 
carryout a research on the ‘Issues of Girls Education in Sindh’, the Sindh Education 
Foundation has been tasked with this assignment. This Research is now at the final stages 
and it will be presented to your goodself and the IOI shortly.

8. Similarly, the Children Complaint Office (CCO) has been fully reactivated and in 
this regard meetings were held with all stakeholders including the UNICEF. An elaborate 
program of activities have been agreed upon which is in the final stages of approval with 
the UNICEF and the same will be launched in this coming year.

9. Like in the previous years, this year too we maintained a very active interaction and 
liaison with the IOI of which we are a member. Many web based meetings / webinars were 
attended. I would like to appreciate and acknowledge the IOI for highlighting our 
achievements in their regular news bulletin. Similarly, we are an active member of the 
Forum of Asian Ombudsmen; I thank the Forum for their activities including the online 
trainings organized which were participated by us also.

10. In the end I would like to thank you for your support to this office and look forward 
to such cooperation which would result in improvement in governance at the grass root 
levels and provide relief to large number of people aggrieved by the maladministration and 
high handedness of lower functionaries of the state.

AJAZ ALI KHANHonourable Syed Murad Ali Shah
Chief Minister of Sindh,
Karachi.

Yours
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BRIEF PROFILE OF MR. AJAZ ALI KHAN

 Mr. Ajaz Ali Khan became the 6th Provincial Ombudsman for the 
province of Sindh, Pakistan, he was sworn in by the Honorable Governor of 
Sindh on 24-02-2020 at Karachi. He has been a career Civil Servant and has 
served in different provinces of the country besides at the Federal Capital i.e. 
Islamabad.

 Mr. Ajaz Ali Khan joined the Civil Service of Pakistan after qualifying 
Central Superior Services Examination (CSS) in the year 1982. During his long
career he has served in various positions in the field as well as secretariat; starting from Assistant 
Commissioner / Sub Divisional Magistrate, to Deputy Commissioner / District Magistrate, to      
Secretary  and Additional Chief Secretary in the Provincial Government, and rose to positions in the 
Federal Government as Federal Additional Secretary and Federal Secretary before retiring in the 
year 2017.

 During these long years Mr. Khan had the distinction of heading many Provincial             
Government Departments including Energy, Mining, Food, Agriculture, Planning & Development 
(as Additional Chief Secretary), etc. and in the Federal Government he served as Additional        
Secretary to the Federal Ombudsman, Additional Secretary Ministry of Water and Power, and 
Executive Director of the State Owned Premier Insurance Company viz. State Life Insurance         
Corporation, and on promotion as Federal Secretary, Ministry of Narcotics Control.

 Besides the above, Mr. Khan also served on the Boards of various companies such as 
Hubco Power Company, Security Papers Limited, Sindh Engro Coal Mining Company, Lakhra 
Coal Development Company Limited, etc.

 Mr. Khan also served as the Managing Director of the Thar Coal Energy Board which 
paved the way for the first ever mining and power generation project based on indigenous Thar coal 
which brings in huge import substitution and savings for the country and revenues for the province, 
besides providing base load energy for the energy starved country.

 During his stint with the Federal Ministry of Water and Power Mr. Khan was instrumental 
in reviving and expediting the CASA-1000 Project which will bring-in clean and green energy from 
Central Asian states of Tajikistan and Kyrgyzstan to Pakistan via Afghanistan; besides this Project 
is expected to open up new avenues of trade and cultural interaction between South Asia and 
Central Asia. Similarly, Mr. Khan played a key role in expediting Dasu Hydropower Project to 
overcome the acute power shortages faced by the country.

 Post retirement Mr. Khan joined M/s Alpha Insurance Company as its Managing Director 
and CEO, thereafter, he joined the Sindh Public Service Commission (SPSC) as its Member, before 
being sworn in for the current assignment.

 Mr. Khan has done his graduation in Commerce from University of Karachi, and Masters 
in Public Administration from the Arkansas State University, Jonesboro, USA. He has travelled 
widely on official assignments, and also has had the privilege of leading Pakistan Delegation to 
various countries on multiple occasions. 
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PERFORMANCE 
REVIEW





Performance Review

RECEIPT AND DISPOSAL OF COMPLAINTS FROM
JANUARY TO DECEMBER 2020

ACTION TAKEN ON COMPLAINTS RELATING TO 
PROVINCIAL GOVERNMENT AGENCIES 

NATURE OF COMPLAINTS NOT ENTERTAINED
AFTER INITIAL SCRUTINY   

 

1,229
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AGENCY WISE COMPLAINTS DURING THE YEAR 2020

Karachi Water & Sewerage Board
Sindh Building Control Authority
Irrigation Department
Health Department 
Karachi  Development Authority
Works & Services Department
Accountant General Sindh  
Auqaf, Religious Affairs Zakat & Ushr Department
Agriculture, Supply & Prices Department
Malir Development Authority 
Excise, Taxation and Narcotics Department
Public Health Engineering and Rural Development Department
Hyderabad Development Authority 
Cooperation  Department
Industries & Commerce Department
Food Department
Transport & Mass Transit Department 
Forest & Wild Life Department 
Sindh Employees Social Security Institution 
Sindh Public Service Commission 
Labour and Human Resources Department 
Services, General Administration & Coordination Department
Lyari Development Authority
Finance Department  
Enquiries & Anti Corruption Establishment  
Home Department 
Social Welfare Department
Live Stock & Fisheries Department 
Environmental Alternate Energy
Population & Welfare Department
Law and Parliamentary Affairs Department
Culture, Tourism and Antiquities Department 

336
338
534

437
396
147
223
139
82
94

  20
47
36
35
64
63
54
15
10
8

14
15
17
27
16
14
27
20
15
6
6

14
5
3
7
7
2
4

11
260
313

6,048

Sports & Youth Affairs Department
Mines & Mineral Department 
Information  Science& Technology Department
Information & Archives Department
Private matter / Miscellaneous Complaints (Name of Agency not mentioned)
Federal Government Agencies

TOTAL
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AGENCY WISE ADMITTED COMPLAINTS 
DURING THE YEAR 2020

Police Department
Education & Literacy Department
Karachi Metropolitan Corporation
Karachi Water & Sewerage Board
Revenue Department 
Local Government and Housing Town Planning Department 
Sindh Building Control Authority
Irrigation Department
Karachi Development Authority 
Work & Services Department 
Health Department
Accountant General Sindh 
Malir Development Auhtoirty 
Public Health Engineering and Rural Development Department
Agriculture, Supply & Prices Department
Excise, Taxation and Narcotics Department 
Cooperation  Department
Industries & Commerce Department
Food Department 
Lyari Development Authority 
Transport & Mass Transit Department
Hyderabad Development Authority
Auqaf, Religious Affairs Zakat & Ushr Department
Finance Department  
Sindh Employees Social Security Institution
Services, General Administration & Coordination Department
Forest & Wild life Department 
Population & Welfare Department 
Labour  and Human Resources Department
Sports & Youth  Affairs Department 
Environmental Alternate Energy 
Home Department
Information  Science & Technology Department

107 
226

99
165

80

116
82
54
40
21
24
50
12
25
14
15

9
9
2
4
1

36
1

11
6
4
2
3
2
1
2
3
3

TOTAL 1,229
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TOTAL

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

INCLUDING OLD PENDING CASES
AGENCY WISE DECISION DURING THE YEAR 2020

NO.OF CASES
Karachi Water and Sewerage Board 708 
Education  & Literacy Department 1,488 
Police Department 1,824 
Revenue Department 1,344 
Local Government and Housing Town Planning Department 1,009

 Karachi  Development Authority 334
 Karachi  Metropolitan Corporation 757
 Irrigation Department 662
 Health Department 383

 Works & Services Department 393

 Sindh Building Control Authority 275

 
Accountant General Sindh 136

 
Malir Development Authority 59

 
Food Department 45

 

Agriculture, Supply & Prices Department 128
Industries & Commerce Department 40

 

Excise, Taxation and Narcotics Department 45

 

Forest & Wild Life Department 39

 

Finance Department 87

 

Public Health Engineering and Rural Development Department 95

 

Auqaf, Religious Affairs Zakat & Ushr Department 115
Hyderabad Development Authority 105

 

Sindh Employees Social Security Institution 28

 

Cooperation  Department 88
Social Welfare Department 5

 

Labour  and Human Resources Department 171

 

Population & Welfare Department 13

 

Transport & Mass Transit Department 12

 

Services, General Administration & Coordination Department 11

 

Sports & Youth Affairs Department 2

 

Information & Archives Department 4

 

Live Stock & Fisheries Department 13

 

Inforamation Technology Department 4

 

Home Department 9

 

Sindh Public Service Commission 4
Mines & Mineral Department 3
Lyari Development Authority 13
Enquiries & Anti Corruption Establishment 15
Culture, Tourism and Antiquities Department 11
Environmental Alternate Energy 8

10,485
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Oct. 1991 to 
Dec. 2020

Representations received 661

Representations decided 658

Accepted 58

Upheld the Decision

Jan to Dec.
2020

30

32

Nil 

32 600

Pending with Governor Sectt. 2 3

DETAILS OF REPRESENTATION  
TO GOVERNOR 
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S. No. NAME OF AGENCY   NO. OF CASES

1 Education & Literacy Department 578

2 Police Department 108

3 Health Department 23

4 Zakat & Ushr Department 5

5 Revenue Department 7

6 Works & Services Department 9

7 Karachi Metroplitan Corporation 13

8 Irrigaiton Department 1

9 Local Governemnt Department 5

10 Labour Department 1

11 Public Health Engg. Department 1

12 Karachi Water & Sewerage Board 3

13 Excise & Taxation Department 3

14 Auqaf, Religious Affairs Zakat & Ushr Department 2

15 Karachi  Development Authority 2

16 Malir Development Authority 1

17 Federal Government Agency 1

TOTAL 

Admitted - 632
Decided - 533

AGENCIES-WISE CHILDREN COMPLAINTS
(SEPTEMBER-2009 TO DECEMBER-2020)

763
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NAME OF REGION NUMBER OF 
CASES 

1 Headquarter

2 Shaheed Benazirabad (N/Shah)

3 Hyderabad

4 Mirpurkhas

5 Larkana

6 Karachi East

7 Karachi Central

8 Khairpur

9 Jacobabad

10 Naushero Feroze

11 Thatta

12 Badin

13 Dadu

14 Sukkur

15 Ghotki

16 Tharpurkar @ Mithi

17 Karachi-South

296

72

60

54

38

29

29

31

27

23

21

21

21

18

12

6

5

763

CHILDREN COMPLAINTS REGION-WISE
2009 TO 2020 

TOTAL 

S. No.

29



Private matter / Miscellaneous Complaints (Name of Agency not mentioned)          
Irrigation Department 

Local Government and Housing Town Planning Department
Revenue Department
Federal Government Agencies

Karachi  Metropolitan Corporation
Karachi  Development Authority 
Health Department 
Works & Services Department
Auqaf, Religious Affairs Zakat & Ushr Department  
Agriculture, Supply & Prices Department
Karachi Water & Sewerage Board
Labour  and Human Resources Department 
Excise, Taxation and Narcotics Department 
Services, General Administration & Coordination Department
Sindh Building Control Authority
Accountant General Sindh
Food Department 
Industries & Commerce Department

15,479
18,715
20,177
25,803
32,837

19,088
10,898
10,850

6,043
5,824
4,839
3,111
2,499
3,639
2,265
2,012
1,613
2,528
1,824
1,297
1,232

201,305TOTAL

Forest And Wild Life Department 1,174 
Malir Development Authority 1,142 
Finance Department 1,027 Social Welfare Department 823

 Population & Welfare Department 675
 Home Department 481
 Cooperation  Department 480

 
Public Health Engineering and Rural Development Department 414

 
Culture, Tourism and Antiquities Department 288

 
Transport & Mass Transit Department 300

 
Sindh Employees Social Security Institution 281

 

Lyari Development Authority 278

 

Enquiries & Anti Corruption Establishment 229

 

Information & Archives Department 186

 

Environmental Alternate Energy 182

 

Law and Parliamentary Affairs Department 140

 

Sindh Public Service Commission 172

 

Live Stock & Fisheries Department 126
Hyderabad Development Authority 226
Sport & Youth  Affairs Department 54 
Information Science & Technology Department 38
Mines & Mineral Department . 16

AGENCY WISE COMPLAINTS UP TO THE YEAR 2020
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TOTAL

 
 

 
 
 
 
 
 

AGENCY WISE ADMITTED COMPLAINTS UP TO THE YEAR 2020

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 

NO. OF CASES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Police Department
Education  & Literacy Department 
Local Government and Housing Town Planning Department
Revenue Department 
Karachi  Metropolitan Corporation 
Irrigation Department 
Karachi  Development Authority
Karachi Water and Sewerage Board
Works & Services Department 
Health Department 
Auqaf, Religious Affairs Zakat & Ushr Department
Accountant General Sindh
Sindh Building Control Authority
Labour and Human Resources Department
Agriculture, Supply & Prices Department
Malir Development Authority 
Industries & Commerce Department
Services, General Administration & Coordination Department
Excise, Taxation and Narcotics Department 
Food Department 
Finance Department 
Cooperation  Department 
Public Health Engineering and Rural Development Department
Forest & Wild Life Department 
Home Department
Social Welfare Department 
Sindh Employees Social Security Institution
Transport & Mass Transit Department
Lyari Development Authority 
Hyderabad Development Authority
Culture, Tourism and Antiquities Department 
Population & Welfare Department 
Enquiries & Anti Corruption Establishment 
Environmental Alternate Energy 
Live Stock & Fisheries Department 
Sindh Public Service Commission 
Information & Archives Department 
Law Department 
Sports & Youth Affairs Department 
Information Science & Technology Department 
Mines & Mineral Department

 

9,929
9,555
9,071
6,919
6,206
4,021
3,367
2,695
1,998
1,738
1,602
1,215
1,255
1,016

802 
648

 

534

 

479

 

495

 

461

 

428

 

261

 

295

 

212

 

211

 

173
178
143
147
183

84
82
70
64
59
53
33
 26
 20

 
20

7
66,755
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DECISIONS TAKEN UPTO THE YEAR 2020

57,284

Total Decision

36,596

64% 36%

20,688

36%
Rejected

64%
Relief
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By: Ghulam Abid Shaikh

ANALYSIS OF IRRIGATION DEPARTMENT,
GOVERNMENT OF SINDH

 Sindh province basically was arid area with minimum rainfall and its Agriculture depended 
on River Indus and scarce rainfall which kept this province economically backward and under 
developed. Prior to construction of Irrigation system, indigenous irrigation system was composed of 
the Indus, rainfall, Wells and ponds filled with rain water. During the British period it was realized 
that the agricultural land was not being exploited to the full extent. The colonial rulers embarked 
upon construction of Irrigation system to realize the full potential of Agriculture Sector to ensure 
improvement in the overall economic condition of farmers in Sindh. For this purpose the               
construction of Sukkur Barrage was undertaken (1932) to overcome storage of water and an         
elaborate canal system with branches and sub-branches was developed to ensure that all the farmers 
in the command area of Sukkur Barrage are provided water for irrigation.

 2. The Sindh Irrigation system was one of the marvel of modern engineering which greatly 
contributed in increasing the cultivable area and enhancing productivity of agricultural land. With 
this greater availability of water in Sindh farmer witnessed great prosperity in comparison with the 
past. The Irrigation Act and Rules were formulated to cover almost all the existing and possible 
further issues. These rules catered to the timing, quantum, and share of every agriculturist with a 
view to prevent and avoid conflict between the farmers. With greater availability of water a          
competitive process was triggered among the farmers, which resulted in greater demand of water 
and consequent disputes. Therefore the system was further expanded, streamlined and modernized 
to cater to additional requirement of agricultural sector. In this backdrop analyses of Irrigation 
Department is carried out as given below. 

3. As regard, the analysis of the data regarding complaints of Irrigation Department, it is 
worthwhile to mention that there were not too many complaints received during the current year. 
Only two such complaints were received which too were amicably settled between the parties    
without our intervention. Generally the complaints against Irrigation Department are based on 
following grievances of land owners:

 i)    scarcity of Irrigation water at tail of water courses.

 ii)   dispute between the parties on sharing the irrigation water of the same water                                 
          courses.

 iii)  delay or non-sanction of new water courses by the competent authority   i.e. the   
        Chief Minister Sindh.

4. Due to overall shortage of Irrigation water in the Province, particularly during off season, 
the above mentioned grievances / problems of land owners continue to persist.  33



 Wheat is the staple diet of Pakistanis and grown in all the provinces. Punjab is the surplus 
province in wheat. Its surplus produce is supplied to KPK, Balochistan and Gilgit-Baltistan. In 
Sindh, about 73% share of Rabi Crop is under wheat cultivation and meets the requirement of Sindh 
population. During the years 2014 to 2019, Pakistan was surplus in wheat production and exported 
wheat by providing subsidy to the exporters. Sindh Food Department did not procure wheat in 2019 
due to surplus stocks in storage. However, this decision did not support the wheat growers in price 
on one hand and resulted in higher prices to the publicin 2019 but with the arrival of new crop 2020 
situation improved. The Government of Sindh provides subsidy around Rs.5 billion every year in 
order to support the growers and market stability. The purpose to provide subsidy is to ensure     
availability ofatta at affordable prices to common man. Trading of wheat by government                  
ensuressupport to growers as well as availability of atta at affordable prices which involves            
following major actions:

1. WHEAT PROCUREMENT

 Sindh produces approximately 3.8m to 4.2m tons wheat every year and the demand is 
almost met from its own production. Sindh Government has been fixing procurement target of 1.2m 
to 1.5m tons every year since last 10 years. To achieve the targets, district wise and centre-wise 
targets are assigned and District Administration is also involved for transparency in wheat             
procurement. Every year, Wheat Procurement Policy is issued by the Food department before start 
of procurement.

2. TRANSPARENCY IN ISSUANCE OF BARDANA

 Ensuring transparency in issuing bardana to growers is a challenging task. The genuine 
growers are deprived of bardana by Food Department officials and District Administration also 
seems helpless to redress the genuine grievance. This is because of price difference in open market 
and governments support prices. The traders and other pressure groups are involved in wheat 
trading business. They maneuver to get bardana from food officials and thus leading to corruption 
due to price difference between government support price and open market.The next  year wheat 
crop 2021 will have more challenges as Federal Government fixed wheat support price at Rs.1650/- 
per 40 kg while Sindh Government support price fixed at Rs.2000/- per 40 kgkeeping in view the 
interest of growers and cost of imported wheat. By this price difference,there are much                    
possibilitiesthat the traders will bring wheat from Punjab harming the interest of Sindh growers. 
This requires effective measures in order to provide maximum benefit to the genuine growers of 
Sindh of enhanced support price.

Recommendations:

 (i) District and Centre-wise targets should be fixed on the basis of cultivation figures  
  of Agriculture department and production keeping in view the past experience.

 (ii) Food Department and District Administration should ensure that one Food official  
  is assigned only one wheat procurement centre and ensures his availability at           
  procurement centre. 

ANALYSIS & POLICY RECOMMENDATIONS 
SINDH FOOD DEPARTMENT 

By: Muhammad Naseer Jamali
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 (iii) The Directors of Ombudsman office may also be assigned special task to entertain  
  complaints of non-provision of bardana by Food officials. Every complaint should  
  be filed with an Affidavit, VF-VII revenue record and area under wheat cultivation.  
  These complaints should be decided within one week. 

 (iv) Strict check is required at bordering districts of Sindh with other provinces to   
  ensure that no wheat is allowed to enter in Sindh province.

3. RELEASES OF WHEAT TO FLOUR MILLS AND CHAKKIS

 The object of wheat procurement and grant of subsidy is to provide atta to the general public 
at affordable prices. After wheat procurement, the storage cost, bank charges/mark ups and              
transportation expenses are added in the total cost of wheat. The Government of Sindh always fixes 
issue price less than total incurred cost and differential amount is provided by way of subsidy. The 
atta prices of flour mills and chakkis are fixed by the Food Department but the same are not            
implemented by the millers and traders. This requires special attention so that the benefit of subsidy 
is transferred to the general public. It has been reported time and again that the closed or partial 
working flour mills take their wheat quota from Food department and sold in open market without 
grinding. The Government of Sindh has fixed release price of wheat at Rs.1475/- per 40 kg for 
current year but the same is sold in open market for more than Rs.2000/- per 40 kg and theclosed 
flour mills earn huge profits without grinding attain connivance with food officials.

Recommendations:

 (i) This illegal act of maafia needs tobe curbed by way of notifying a committee under  
  concerned  D. C.  in  rural  areas and Assistant Commissioner in urban areas.  This  
  committee should conduct audit of all flour mills/chakkis about wheat releases/atta  
  grinded  through  electricity  bills  and  any  other  method  in  order to ensure that  
  government subsidy is transferred to the general public.

 (ii) This committee  should  ensure  that atta is available at notified prices of Govt. of  
  Sindh and violators should be dealt with stern actions.

 (iii) The releases  of  wheat  should  be on the basis of First-In, First-Out (FIFO) as the    
  old stocks  are  released  before  release of new stocks to the millers otherwise old  
  stocks  may  be  damaged  in  godowns.  Regional Deputy Director Food and DFC  
  should be held responsible for any violation of FIFO policy.

4. THEFT OF WHEAT AT GODOWNS AND DURING TRANSPORTATION

 Since last few years, heavy shortages of wheat are reported in the press at godowns and theft 
during transportation. A large number of NAB cases have been reported and references filed in the 
courts. Many flour mills have offered Plea Bargain before NAB of heavy amounts. Such heavy 
thefts are not possible without connivance of Food officials. The theft of wheat stocks at Mill PRC
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and during transportation is increasing every year. In most cases, foodofficials make payment of 
wheat procurement to benamider without actual purchases. This trend has increased many fold in 
last 2-3 years by corrupt mafia in patronage. Due to this, well reputed food officials avoid toget field 
postings and corrupt mafia is posted at lucrative postings/assignments.

Recommendations:

 (i) Additional District Food Controller (BPS-16) should be posted as Incharge of big  
  godowns like Landhi Karachi, BolhariJamshoro and other heavy storages.

 (ii) No officials should be posted as Incharge of any godown or Wheat Procurement   
  Centre who is involved in mal-practices and facing criminal proceedings.

 (iii) The cheques to the growers should be signed jointly by the Incharge wheat             
  procurement centre and concerned DFC after ensuring that the wheat stocks are   
  arrived at the designated centre.

 The above analysis and recommendations are submitted on the basis of my personal          
experience of working as Advisor in Provincial Ombudsman Sindh as well as Secretary, Food 
Department, Government of Sindh may be considered while formulating future procurement policy.
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By: Sayed Amir Ali Shah

ANALYSIS & POLICY RECOMMENDATIONS
POLICE DEPARTMENT

 Traditionally perception about police has been negative and all social ills and evils in the 
system are attributed to it, due to its colonial heritage.  Because modern police owes its existence to 
the colonial era and the police force was instrumental in perpetuating and strengthen the British rule 
and to suppress the local people and to ensure maintenance of law and order at all costs.

2. Unfortunately even after independence due to lack of reforms there was no qualitative 
change in police working.  With the induction of independent and democratic system it was realized 
that police system required drastic transformation and should attune with the national aspirations 
and be moulded into civil force which is subservient to the needs of socio-economic development 
in conformity with the national ideas and requirements.  Police reforms were initiated but in       
piecemeal which could hardly rectify the age-old problems.  The so called reforms mostly related to 
increase in remuneration only.

3. But critical factors for modernization and capacity building of police like, training,            
development of infrastructure, logistics, ancillary facilities, better service conditions and reasonable 
career and professional development remained neglected.  It was also felt the existing alienation 
between police and community should be eliminated and they must have close liaison as it should 
be in an independent and democratic society.  To achieve this objective the police reforms of 2002 
were launched with a view to give a new orientation to the Police force.  But it was found to be very      
idealistic and could not continue in its real spirit and subsequently was subjected to drastic      
amendments rendering it ineffective.

4. Most of developing countries experience a rising crime rate due to expanding economy and 
social development which is not unique to Sindh (Pakistan).These issues can be overcome by 
uniform enforcement of law, providing logistic and infrastructure, enhancing the number of police              
personnel, training in modern policing methods, without effective training no transformation can be 
ensured in police performance. Acknowledging and recognizing serves of police and its image in 
society is must without which no worthwhile improvements can be achieved.    .

5. One main reason out of so many, is police population ratio which comes to one policeman 
for 304 persons. Another obvious reason is that for more than a decade Pakistan was confronted 
with terrorism and insurgency, which led to deterioration in law and order situation.

6. The Police Role in meeting the challenge of terrorism was crucial. Their knowledge of civil 
life greatly contributed in wiping out terrorism in coordination with law enforcing agencies.

7. International experts believe that police force because of its knowledge, experience and 
flexible approach should be given preference in fighting terrorism.  Karachi was infested with 
terrorists and the city became hostage to them.  Anti-terrorist operation was launched by para- 
military force in coordination with police and it succeeded due to police knowledge of                        
environment / familiarity of the terrorist’s hide outs and their modus operandi and availability of 
criminal record.
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8. Sindh police had demonstrated its capability in carrying out anti-dacoit operation and 
successfully eliminated dacoits from the province and the life and property and movement safe 
andsecure.

9. Police must be having its shortcomings drawbacks and institutional deficiencies but its role 
cannot be denied.  Above analysis clearly indicates the existing flaws in infrastructure, logistics,      
equipment, training working environment and service conditions can be rectified through the 
following policy recommendations.

POLICY RECOMMENDATION
 In order to improve the performance of Police Department in above discussed circumstance 
it is in imperative to undertake drastic remedial measures such as: :-

 1. Substantial enhancement in remuneration & allowances of police employees   
  to create greater motivation and commitment.
 
 2. Timely registration of F.I.Rs in case of cognizable offence.

 3. Improve education and training both on moral and legal grounds so as to avoid any  
  harassment and high-handedness to treat the public with kind and humane gesture.

 4. Practical use of modern professional methods of investigation, including the use of  
  forensic knowledge and skills in the process of criminal investigation.

 5. Instant departmental action against the corrupt officials who are involved in the   
  patronage of land and other mafia.

 6. Improve their in-job training system and to provide opportunities for foreign                              
  training.
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By: Zamir Ahmad Khan

“HEALTH ISSUES IN SINDH”

 Health Department is a standard body for providing Medical Education, Training and 
Employment. Its mission statement is “Health for all”

 It is one of the Departments which has very close and direct contacts with general masses. 
This is one of the Departments which has the maximum number of employees after Education 
Department. Accordingly, the number of grievances and public complaints against this Department 
is comparatively higher than others.
 
 Primary Healthcare Facilities presently available are shown below:

 Analysis of the complaints for the last 30 years reveals that 5790 complaints were received 
against various establishments of Health Department out of which 1784 were admitted for proper 
investigation.

 Nature of these complaints includes the following :-

i) Delay or non-payment of outstanding bills to the suppliersby the Department 
ii) Delay in payment of retirement dues 
iii) Complaints against Doctors/Primary medical staff regarding negligence in treatment
iv) Medico legal disputes
v) Delay in construction of Health Centres
vi) Non provision of accessories and medicines
vii) Delay in posting of staff in Health Centres
viii) Non provision of vaccines to children in farflung areas
ix) Issues being faced by the nursing students
x) Admission policy in Government and private medical colleges
xi) Posting of medical staff in farflung areas
xii) Non availability of medicines in urban as well as rurul areas
xiii) Improper sanitary system
xiv) Lack of proper system for disposal of hospitals waste

S. 
No. Category Total Number of 

Health Services 
 

1 Rural Health Centres 125 
2. Basic Health Units 757 
3 Dispensaries 792 
4 Mother & Child Health Centre (MCH Centres) 67 
5. Sub Health Centres / Clinics 3 
6. Homeopathic Dispensaries 1 
7 Urban Health Centres 1 
8 UnaniShifakhana 36 

 

Total 1782 
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xv) Inadequacy of Government hospitals and dispensaries
xvi) Ill equipped machinery and under utilized health facilities

 Health Sector is so vast and huge that its problems and issues cannot be encompassed in a 
single article. However, a few important issues faced by general public are discussed here.
 
INADEQUATE BUDGET ALLOCATION

 Normally the budget Government allocates for various purposes of Health Sector is not 
sufficient as a result of which Government hospitals and dispensaries cannot provide maximum 
relief to the patients, and they are compelled to purchase medicines from markets. In case of           
operations also, the patients have to spend money out of their pockets on various necessary              
requirements.

 Major hospitals across Sindh are running operations without medicines and proper surgical 
accessories. The authorities concerned delay in procurement plan, due to which supply of medicines 
to the health facilities is not possible at the right time.

DEFICIENT INFRA STRUCTURE 

 Infra-structure of public sector hospitals in big cities and dispensaries and clinics in 
far-flung areas are not up to the standard.Sindh is experiencing high rate of population growth. The 
increasing rate of urbanization and resulting disparities further reduces the access to quality health 
services for the urban poor. This will also put further strain on the health system in terms of              
infrastructure resource needs and administrative requirements.

DEFICIENT MANPOWER

 The number of doctors and para medical staff does not match the number of population 
throughout province.The reason of scarcity of trained medical personnel is more than one:
 
 i) Lack of proper incentives
 ii) In-security of employment
 iii) Transfer and posting not based on ground realities
 iv) Lack of facilities in rural area

 As a result of above deficiencies the Doctors and para medical staff appointed on rural 
quota are interested to serve in urban areas.

 In recent past, large number of Doctors have flown out country due to law and  order          
situation and unattractive job facilities.

UNMANAGEABLE PATIENT LOAD 

 The number of public sector hospitals is very low as compared to the requirements. For 
example,in the seventh largest city of the world, Karachi, no public sector hospital has been            
operational after Maj. Ziauddin Abbasi Shaheed Hospital at Nazimabad, Karachi.
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EQUIVOCAL QUALITY OF SERVICES

 Quality of services available in public sector hospitals are not equal to the standard of 
private sector hospitals with the result that the general public has no confidence in government 
hospitals. Lay-man visits government hospitals only under compelling circumstances. Poor quality 
of services is also because of no accountability system in these hospitals; for example no record is 
available to the general public of the nature of patients and mortality rates.

OUT OF POCKET EXPENSES

 This is a general complaint that medicines are purchased from private medical stores. Even 
in emergency cases, attendants run from pillar to post to arrange medicines and blood etc.

QUACKERY

 A large number of quacks are running their business even in big cities which are responsible 
for spreading diseases and also make the lives of public miserable. 

 The 18th amendment to the Constitution resulted in the devolution of the Sector Services 
(including health) to the provinces. Mandated by the Sindh Healthcare Commission Act No:VII of 
2014, the SHCC was tasked with strengthening the Government’s regulatory function through 
licensing and quality assurance and banning quackery in all its forms. But no mentionable results 
have been achieved so far.

 Sindh has a thriving private sector with the highest concentration and levels of utilization 
(78% of households) of private sector health facilities in Pakistan. However, the private health care 
services provided are largely unregulated, whilst holding over 80% of the province’s health service 
infrastructure. Purchasing of a variety of private health services by the Sindh Government has 
increased post devolution, however, their effectiveness in improving the quality of and access to 
health services has not been adequately monitored or evaluated.

 The Health Sector requires immediate attention of Federal and Provincial Governments.      
A country that allocates only four percent of its annual budget to health is bound to be stuck in a 
vicious circule where health is neglected and the servies provided by the health care centres is not 
upto the standards.

 According to a report compiled by the Sindh Health Care Commission, the province has 
41,082 beds in 7651 health facilities – ranging from major government run hospitals and institutes 
to private tertiary care hospitals against a population of roughly 47.89 million. This means that 
province has only one hospital bed for nearly 1200 people, which is less than half of the global 
hospital beds to people ratio ascertained by the WHO. 
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RESEARCH STUDY ON ISSUES OF GIRL’S 
EDUCATION IN SINDH

 The International Ombudsman Institute (IOI), established in 1978 is the only global           
organization for the cooperation of more than 170 independent Ombudsman Institutions for more 
than 90 countries worldwide. The IOI is committed to promote the Ombudsman’s concept i.e. to 
protect the people against violation of rights, abuse of power, unfair decisions and                             
maladministration. Hence, play an important role in improving the public administration while 
making the Government’s action more open and its administration more accountable to the public. 
IOI supports its member in three fold way; Training, Research and Regional Subsidies for the 
projects. The Provincial Ombudsman Sindh received regional subsidy in 2013-14 and 2015-16 for              
conducting the seminars on “Awareness of Women’s Rights and Child Rights – Capacity Building 
for Officers” at Hyderabad in 2013 and Challenges of Health Care System in Sindh – Role of 
Provincial Ombudsman Sindh” in 2017 at Mirpurkhas. In the year 2018/19, the POS received a 
Regional Subsidy of Euro 2333 against which, after due deliberation it was decided to conduct a 
research study on “Issues of Girls’ Education in Sindh” through Sindh Education Foundation (SEF), 
a semi autonomous organization with a goal to support education in the province through many 
diverse interventions to provide disadvantage communities with access to quality education in 
partnership with private individuals or organizations.

2. The broad objectives of the research were:
 • To identify  the  dynamics of socio‐cultural,  religious,  economic, political  and        
  provision of supply side by SE&LD which  are  hampering the progress of girls’   
  education in Sindh.
 • To critically review existing literature to identify  issues  and  reasons  that  prevents   
  girls from gaining education.
 • Identify key policy level issues causing deterioration of girls’ education in Sindh.
 • To give key recommendations for improving access to education for girls in Sindh.

3. The research carried out, in three months, was the mix of desk research and key informant  
interviews (KIIs) with key stakeholders associated with education sector.

4. Major findings from desk research and Primary data
 • It appears that the Socio-Cultural, Political and Religious  norms  of  the  society,   
  have a negative  impact on women’ position and their identity in the society.  The  
  structure  of  the  society  is patriarchal. A narrow minded  approach,  rigid  norms  
  and traditional  practices  coupled  with  patriarchal  hegemony  have  significantly           
  contributed to depriving girls from acquiring education.

 • A gradual shift has been  observed  in  narrow minded attitude, old traditions, and  
  culture  towards  girls’  education  in  Sindh,  yet  gender gap persists in education  
  system.

 • Gender  imbalance  is  a  reflection  of the social fabric of a society. Difference in    
  roles  and  responsibilities  between boy and girl, start from their families, schools  
  and cultural background.

 • Girls  in  government  schools  drop  out  drastically  after  completing  primary   
  education  as  the middle  or  high  schools  are  not  available  in  vicinity. 

By: Rehana G. Ali Memon
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  Drop  out  starts from grade 4  and  onwards, when girls grow up and there is no   
  female teacher in the school.      

 • Female  teachers  in  girl  schools  are  essential  as  cultural norms are against the   
  mixed gendered/single sex schools (boy schools). This becomes more challenging  
  when girls reach puberty or pre‐pubescent age which further limits their mobility.

 • Poverty  restricts  poor  and  low  income  families  to  invest  in  their  children’s              
  education. Therefore,  it  keeps  many  girls  away  from  school.

 • Child  labour  becomes a crucial source of income for poor families in Sindh and   
  parents   send  their  girls  to  work  as  paid  or unpaid workers or help families in  
  agriculture activities to improve their family income.

  • The  poor  quality of education in Sindh widens the gap between girls’ enrolment   
  and retention rate in primary and secondary schools.

 • In High / Secondary  Schools (where  girls  of  adolescent age studying), lack of      
  functional, private and secure washrooms, drinking water and the boundary wall   
  are major reasons which hinder girls from attending schools.

 • Absence of a valid and reliable SEMIS system is causing a discrepancy within   
  SE&LD and national data system.

 • It  was  also  found  that  implementation  of  Policies  and  Plans  is  a  tough and  
  demanding  task  as  policy  document  and plans are over ambitious pertaining to  
  girls’ education.

5. Recommendations:

 • Review   of   existing   policies   from   a   gender  perspective  and  strengthening  
          monitoring  mechanism.  It  requires  collaborative  efforts of all key stakeholders  
  including SE&LD, SEF, and local administrative offices.

  • Community  awareness  /  campaigns,  workshops  shall  be  held at local level on  
  regular basis  on  the  importance  of  girls’  education and the benefits it brings to  
  the family and society as a whole.

 • Priority  shall  be  given  to  up‐gradation  and  consolidation  of  primary  schools  
  into  elementary  /  secondary  schools  and  provision  of  adequate  facilities  and  
  competent female teachers. Teachers  in  hard  areas  shall  be  provided  transport  
  facilities to ensure availability of female teachers.

 • For increasing  girls’  enrolment  at  Post  Primary  level,  it  is recommended that  
  Government Boys High Schools (GBHS) and Government Boys Higher Secondary  
  Schools  may  be  renamed  as Government High Schools (GHS) and Government  
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  Higher Secondary  Schools  (GHHS)  respectively.  This  should  be  followed by      
  posting  of  at  least  30  percent  female  teaching  and  non-teaching staff in these  
  schools. A separate section should be created for post  primary  classes  depending   
  on the girls’ enrolment in the area. The separate budget is required to be allocated 
  in these schools.

 • The graduates (140 mentors) under STEP project trained by AKU-IED should be   
  identified  and  utilized  as  trained and skilled human resource in their respective  
  districts. 

 • Activation  of  School  Management  Committee  (SMCs).  Female leaders may be  
  lead the SMCs.

 • Cross cutting themes on gender should be part of every professional development  
  of teachers.
  
  • Gender Units should be established both at SE&LD and SEF.

  • Interventions like CCT‐BISP or Girls Stipend Program shall be targeting girls most  
  at risk of falling behind.

  • Impact   analysis   and  evaluation  studies  shall  be  initiated  by  SE&LD  of  the  
  interventions   undertaken   for   increasing   girl’s   enrolment   to   gauge   their   
  effectiveness and taking remedial action, if any.

 • Labour  Department - Government  of  Sindh  and  Children  Complain  Office of  
   Provincial  Ombudsman  shall  play  strong  role  in  enforcing and monitoring the  
  Child Labour Law.

 • SE&LD should make gender responsive budget as a mandatory part of the policy.
 
 • Non  formal  stream  of education  should prioritize girls’ education. This may be   
  done through Adult and Adolescent Program (AALTP) of SEF and Directorate of  
  Non‐ Formal Education (NFE). Flexible timings may be observed in these centers  
  so that maximum girls can benefit from the NFE programs.

6. The findings and recommendations will be shared with SE&LD, SEF, field staff of          
Provincial Ombudsman Sindh (POS) and all concerned for taking action. The POS will follow up 
with all concerned for implementation of recommendations.44



By: Ghulam Abid Shaikh

ROLE OF PROVINCIAL OMBUDSMAN SINDH

 In the Province of Sindh, the Institution of Ombudsman was established by virtue of the 
Sindh Office of Ombudsman Act, 1991 which provides for the appointment of Provincial              
Ombudsman for protection of the rights of people, ensuring adherence of the rule of law, diagnosing 
redressing and rectifying any injustice done to a person through mal-administration and suppressing 
corrupt practices in government departments. The office therefore, has a vision to reform and 
restructure public sector agencies in a manner that malaises of mal-administration are rooted out 
eventually.

2. The office of Ombudsman Sindh presently consists of Seventeen Offices, Head Office at 
Karachi and Regional Offices at Karachi Central, Karachi East, Karachi South, Thatta, Hyderabad, 
Badin, Shaheed Benazirabad, Naushahroferoze, Dadu, Khairpur Mirs, Sukkur, Larkana, Jacobabad, 
Mithi, Mirpurkhas and Ghotki.

3. With the Establishment of Regional Offices, not only the complainants but also the           
representatives of Government departments do not have to face inconvenience of coming to       
Headquarter to pursue their cases. 

4. Jurisdiction, functions and Powers of the Ombudsman:
Under Section 9(1) of the Act, the Ombudsman on a complaint by any aggrieved person, or on a 
reference by the Government or the Provincial Assembly, or on a motion of the Supreme Court or 
the High Court made during the course of any proceedings before it or of his own motion (Suomoto) 
can undertake any investigation into any allegations of mal-administration on part of any agency or 
its officers or employees. 

5.  Under Section 14 of the Act,the Ombudsman shall have the same powers as are vested in 
a civil court under the code of Civil Procedure, 1908 in respect of the following maters:

 a) summoning and enforcing the attendance of any person and examining him on      
  oath, 
 b) compelling the production of documents.
 c) receiving evidence on affidavits, and 
 d) issuing commission for the examination of witnesses. 

2)  The Ombudsman shall have the power to require any person to furnish information on such 
points or matters as, in the opinion of the Ombudsman, may be useful for, or relevant to, the subject 
matter of any inspection or investigation.  

3)  The powers referred to in sub-section (1) may be exercised by the Ombudsman or any 
person authorized in writing by the Ombudsman in this behalf while carrying out an inspection or 
investigation under the provisions of this Act. 

4)  Where the Ombudsman finds the complaints referred to in sub-section (1) of Section 9 to be 
false, frivolous or vexatious, he may award reasonable compensation to the Agency, public servant 
or other functionary against whom the complaint was made; and the amount of such compensation 
shall be recoverable from the complainant as an arrear of land revenue; 
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 Provided that the award of compensation under this Sub-section shall not debar the 
aggrieved person from seeking civil and criminal remedy.

5) If any Agency, public servant or other functionary fails to comply with a direction of the 
Ombudsman, he may, in addition to taking other actions under this Act, refer the matter to the 
appropriate authority for taking disciplinary action against the person who dis-regarded the             
direction of the Ombudsman.

6)  If the Ombudsman has reason to believe that any public servant or other functionary has 
acted in a manner warranting criminal or disciplinary proceedings against him, he may refer the 
matter to the appropriate authority for necessary action to be taken within the time specified by the 
Ombudsman.

7)  The staff and the nominees of the Office may be commissioned by the Ombudsman to 
administer oaths for the purposes of this Act and to attest various affidavits, affirmations or           
declarations which shall be admitted in evidence in all proceedings under this Act without proof of 
the signature or seal or official character of such person.   

6. Under Section 16 of the Act, the Ombudsmanshall have the same powers mutatis mutan-
dis, as the High Court has to punish any person for its contempt who:

 a)  abuses, interferes with, impedes, imperils or obstructs the process of the 
  Ombudsman in any way or dis-obeys any order of the Ombudsman;
 
 b)  scandalises the Ombudsman or otherwise does any thing which tends  to  bring the  
  Ombudsman, his staff or nominees or any person authorized by the Ombudsman in  
  relation to his office, into hatred, ridicule or contempt;

 c)  does anything which tends to prejudice the determination of a matter 
  pending before the Ombudsman; or 

 e) does any other thing which, by any other law, constitutes contempt of 
  court: 

 Any person sentenced under sub-section (1) may, not withstanding anything herein 
contained, within thirty days of the passing of the order, appeal to the High Court.

7. Under Section 20 of the Act, the Ombudsman may appoint advisors, consultants, fellows, 
baliffs, interns, commissioners and experts or ministerial staff with or without remuneration to 
assist him in the discharge of his duties under this Act.
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INSTITUTIONS PROVIDING FREE AND SWIFT JUSTICE 
TO OPPRESSED SEGMENTS OF THE SOCIETY

1. ESTABLISHMENT OF THE OFFICE OF OMBUDSMAN FOR THE PROVINCE OF 
    SINDH ACT, 1991 (AMENDMENT) ACT, 2020)

 The Establishment of the office of the Ombudsman for the Province of Sindh was                
established in 1991 to diagnovse, investigate, redress and rectify any injustice done to a person 
through mal-administration by officers or officials of any department / Agency of Government of 
Sindh to provide quick justice to the public free of cost. It is independent from the Executive 
Authority. Mr. Ajaz Ali Khan, Retired officer of PAS(BS-22) is the Provincial Ombudsman   
(Mohtasib),  Sindh  since 25th February,2020.

2. The Ombudsman has the same powers as are vested in a civil court in respect of summoning 
and enforcement of attendance of any person and examination on oath, compelling the production 
of documents receiving evidence on affidavit and issuing commission for the examination of 
witnesses.  It has also the powers of taking suo-moto and can authorize any member of the staff in 
his behalf to enter into any premises for the purposes of any inspection or investigation where he has 
reason to believe that any article book of account or any other document relating to the subject 
matter of inspection or investigation would be found.

3. The Ombudsman Sindh has established its Regional Offices in 16 districts of Sindh to    
facilitate the local people for redressal of their issues relating to mal-administration at their              
respective Regional Offices.

4. The Ombudsman Sindh has also established Children Complaints Office (CCO) in 2009 in 
collaboration with UNICEF to address the child issues relating to maladministration. All the 
Regional Office of Ombudsman also have Children Complaint Desk to entertain complaints in their 
respective districts.

5. A complaint may be made on solemn affirmation or oath and in writing in any of these 03 
languages i.e. Sindhi, Urdu or English and addressed to the Ombudsman by the person aggrieved  
or, in the case of his death, by his legal representative and may be lodged in person at the Office or 
handed over to the Ombudsman in person or sent by any other means of communication to the 
Office.

6. A complaint shall be made not later than 03 months from the day on which the person 
aggrieved first had the notice of the matter alleged in the complaint, but the Ombudsman may 
conduct any investigation pursuant to a complaint which is not within time if he considers that there 
are special circumstances which make it proper for him to do so.

7. In case, if any of the complainant, party or agency feels that the Decision of the                 
Ombudsman is unjust, they may within thirty days of the Decision, file representation to the        
Honourable Governor Sindh, which may direct a review, if he deems fit.

By: 
i) Rehana G. Ali Memon
   Farida Tahir Memon
   (PRO, Sindh Human Right Commission)
   Nosheen Usman
   (Registrar, Provicial Ombudsman,PHWWP) 

ii)

iii)
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2. PROVINCIAL OMBUDSMAN  “THE PROTECTION AGAINST HARASSMENT                     
    OF WOMEN AT THE WORKPLACE” SINDH.

8. The office of the Provincial Ombudsman, Sindh “The Protection against Harassment of 
Women at the Workplace” came into existence on 5th July 2012 as a result of legislation made by 
the   Senate   of   Pakistan,   the   law named  as  the  “Protection against Harassment of Women at
Workplace Act 2010”. Consequently, Province of Sindh established the office of Provincial 
Ombudsman dedicatedly oriented for “The Protection against Harassment of Women at the       
Workplace”. The inception of this institution provided a sigh of relief to the working women who 
are being subjected to the sexual harassment at the workplace. The core objective of this institute is 
to provide safe, secure and congenial working environment to working women and to dispense 
inexpensive and expeditious justice to the aggrieved so that they may contribute their share towards 
the Nation building and development of this country.

9. Since then, Justice (R) Shahnawaz Tariq is the second Ombudsman of this institute. He 
assumed his responsibility on April 2017 and took the challenges with courage and determination, 
brought extensive and far-reaching changes in the establishment and entire mechanism of complaint 
resolution and decision process. He realizes that Sexual Harassment is a cultural and social taboo in 
Pakistan, where women under family and social pressure prefer to keep silence on the issue and 
even if they decide to raise their voice, they don’t have enough means to hire the services of an 
advocate and don’t know proper way of filing their complaint owing to lack of knowledge. For this 
purpose services of Lady Prosecutor is hired from Government of Sindh to facilitate the destitute 
and aggrieved women. Not only this, in order to facilitate victims of sexual harassments living in 
far flung areas of the province, Regional Complaint Centers have been established at these             
Divisional Headquarters i.e. Hyderabad, Sukkur and Larkana. These divisional Complaint 
Centers/offices receive complaints of the victims of sexual harassment of their respective Division 
and the Ombudsman listen to their cases in these regional offices in order to ensure justice to 
victims at their doorsteps.

10. The complaints of sexual harassment from all over the province are received in the office 
located at Sindhi Muslim Housing Society, Karachi and proceedings are carried out. The             
complainant can file their complaints to the Ombudsman by sending a written complaint through a 
mobile app/message, email or making a telephone call.

3. SINDH HUMAN RIGHTS COMMISSION (SHRC)

11. The Sindh Human Rights Commission is a statutory body established under Sindh           
Protection of Human Rights Act 2011. The Act notified on 30th April 2013 and the Commission 
was notified on 9th May, 2013 and has been working actively since then. The Act defines Human 
Rights as: the rights relating to “life, liberty, equality and dignity of the individual guaranteed by the 
Constitution of the Islamic Republic of Pakistan and enforced by law”. The Commission’s pursuit 
of its mandate is rooted in a firm belief on “Justice for All”. The vision of the commission is to 
create a society free of violence, extremism and have an environment of peace, interfaith harmony 
and justice. The commission is headed by Justice (Retd) Majida Rizvi, Chairperson, SHRC with 
two Retired District and Session Judges as fulltime members, 2 Members of Provincial Assembly,  
2 from Civil Societyand Secretary of the Commission.
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12. The commission deals with complaints regarding Administrative Negligence, Gender 
based Violence, Sexual Harassment, Murder, Honor killing, Missing persons, Gender/Racial/ 
Religious Discrimination, Environmental Issues, Child Labor and Marriages, Drugs and Narcotics 
and all other areascovered under the definition of Human Rights.

13. The Complaint is received in writing/sou moto case taken, case is registered and case no is
given and then put up before the Chairperson/Member/s. Orders are given on the complaint  and 
letters are issued to the relevant department, Parties are called for appearance on given date before 
the concerned member and the case is resolved by the consent of the parties or recommendations 
are given and forwarded to the concerned department/authority for implementation.

14. Commission’s major areas of activities are inquiry in to Human Rights Cases, law and 
policy review, Review/follow-up of Pakistan’s international HR Commitments, follow up/Review 
of 27 treaties under GSP+, recommend to Government the remedial measures including action to be 
taken against the person involved in Violation of Human Rights, Formulate, implement and          
regularly update policies with a view to protect Human Rights;Visit, under intimation to              
Government, any jail or institution under the control of Government where persons are kept or 
detained or admitted for purpose of treatment, reformation or protection to see the living conditions 
of inmates and make recommendations there on, Spread Human Rights literacy among various 
sections of society, Promote awareness of the safeguards available for protection of Human Rights 
through print and electronic media, seminar and other available means. Encourage the efforts of 
nongovernmental organizations and institutions working in the field of Human Rights, capacity 
building  of Government institutions, linkage building with stakeholders and field visits.

15. All the three Institutions are working independently from the executive and judicial     
branches of Government, promoting good governance, improving their relationship with citizens in 
promoting human rights and fundamental freedom by following the rule of law and undertake any 
research for carrying out the objective of their acts. Suo moto power is the unique & important 
feature of these Institutions. Last but not the least, all the three Institutions are providing quick 
justice free of cost by sharing the work of judiciary.
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THE ROLE OF CHILDREN’S COMPLAINT OFFICE IN 
PROMOTING CHILD RIGHTS AND SUSTAINABLE 

DEVELOPMENT GOALS

Introduction:
 The establishment of Children’s Complaint Office (CCO) at the Ombudsman Sindh         
Secretariat in 2009 has fulfilled the long-awaited requirement for child rights protection in Sindh 
Province. The Children’s Complaint Office (CCO) provides Children with a voice to articulate their 
grievances and works to promote and protect their rights. The foremost beneficiaries of CCO 
besides the Children are the aggrieved parents, relatives of Children and the society as a whole. The 
CCO provides inexpensive and easy access to justice for Children through Ombudsman system and 
holds the public agencies and departments accountable for any maladministration and maltreatment 
with respect to Child Rights.

Objective of CCO:
 1. The CCO-POS aims to create a Child protective environment by combating corrup 
  tion and abuse in the treatment of Children by public bodies. 
 2. To establish a dedicated redress and response system for complaints related to and  
  by children.
 3. A platform for addressing child right issues through: Research, Advocacy and   
  Engagement with children and stakeholders.
 4. Enable the POS to advise the provincial government on issues which impact   
  children’s rights.

 The children complaint office is not only fulfilling Pakistan’s commitment towards          
convention on the rights of child but also contributing towards the implementation of child related 
sustainable development goals. These goals are a universal call to action to end poverty, protect the 
planet and improve the lives and prospects of everyone. The 17 Goals were adopted by all UN 
Member States in 2015, as part of the 2030 Agenda for Sustainable Development which set out a 
15-year plan to achieve these Goals. Pakistan was the first country to adopt Sustainable                    
Development Goals (SDGs) through a unanimous resolution of the Parliament. 

 The Constitution of Pakistan 1973 enshrines that the States must protect all children with-
out discrimination. The convention provides a comprehensive framework of rights that are central 
to the SDGs, including health, education, housing, adequate standard of living, social security, 
non-discrimination, protection from violence and exploitation. Therefore, implementing children’s 
rights would also mean achieving universal Sustainable Development Goals.
 
Way forward: 
 A universal, integrated approach is needed to implement the 2030 Agenda in a manner 
which protects and promotes children’s rights, recognizing the relevance of all SDGs to all children, 
their rights, wellbeing and development during their childhood.In order to ensure that children are 
not left behind in the implementation of the SDGs; the Provincial Ombudsman Office has also 
aligned its activities with the SDGs and with the Convention on the Rights of the Child. Child rights 
principles compliment, particularly non-discrimination, the best interests of the child, the right to 
life, survival and development and participation.

 In 2021, the Children Compliant Office, Provincial Ombudsman Sindh (POS) plan to         
establish a multi-stakeholder forum to review progress on child rights in relation to SDGs, prepare 
child   friendly environment &information for awareness raising and strengthen the child protection 
case management system.  The  aim  is to adopt a comprehensive approach prioritizing Children’s 

By: Muhammad Ali Shah (CCO)
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Rights and integrating them into the formulation, planning, implementation, monitoring, follow-up 
and review of development frameworks, policies and projects. In addition, capacity of all Regional 
Offices may be enhanced to conduct regular visits to ensure child friendly environment in schools.
Ombudsman Sindh, Mr.Ajaz Ali Khan is also eager to enhance Children Complaints Office work 
and plans to conduct the following activities for strengthening of CCO this year.

1. Communication Campaign for awareness raising on Child Rights and promotion of CCO-POS to 
increase reporting of child related complaints.

 i.     Design and broadcast public service messages for Radio/TV, newspaper advertisement 
        and special bulletin to promote services of Children Complaint Office. 
 
 ii.    Information materials: leaflets, brochures, Caps, Badges etc.

2.Establishment of Case Management.

 The case management system will also include an information management, monitoring 
and evaluation system. The data from these will also be used for research and advocacy on 
children’s issues in Sindh. 
 
3. Capacity building of Investigation Officers on new laws and amendments in the existing            
legislations related to children.

 A training plan will be developed for Capacity Building of Investigation Officers (IOs) and 
POS staff on child related laws. A manual of child related laws enacted in Sindh will be developed 
and printed.
 
4. Evidence based research on prevalence of violence, abuse and exploitation of children.

 The CCO-POS will commission evidence-based research studies on the prevalence of 
violence, abuse neglect and exploitation of children in the Province. These research studies will 
enable the POS in advising the provincial government on issues which impact rights of children.

5. Stakeholder engagement and dialogue on Children’s Rights.

 The CCO-POS will engage and coordinate with other public administration departments, 
civil society organizations, international organizations and UN agencies to promote engagement 
and dialogue on Children’s Rights. Different strategies will be used for stakeholder engagement and 
dialogue such as seminars, conferences, consultations, workshops, community meetings, webinars 
and sessions with children etc.
 
6. Coordination and Monitoring visits to Regional Offices.

 The Ombudsman Office has 16 Regional Offices located at district level. These offices are 
at the forefront of providing complaint redressal at grass root level. Regular visits would be 
conducted for coordination, technical support in complaint handling and monitoring to ensure 
speedy justice for children.  
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Mr. Ajaz Ali Khan has served in various capacities, especially as Provincial 
Secretary in various provincial departments including Mines & Minerals, 
Coal and Energy Development, Agriculture, Food, etc. In the federal 
government he gained experience as Additional Secretary to the Federal 
Ombudsman, Additional Secretary to Ministry of Water & Power and 
Executive Director of the country’s premier life insurance corporation. He 
has served as Federal Secretary, Narcotics Control Division from where he 
retired from civil service in February 2017. He was also Member of the Sindh 
Public Service Commission from December 2017 to February 2020.

Mr. Ajaz Ali Khan has done his Masters in Public Administration from 
Arkansas State University, Jonesboro, USA and has acquired trainings both 
at national and international level. He has widely travelled to various 
countries on official assignments.

The Chief Minister Sindh, Syed Murad Ali 
Shah has appointed Mr. Ajaz Ali Khan as 
Ombudsman Sindh for a period of four years. 
Mr. Ajaz Ali Khan administered Oath of Office 
by the Governor Sindh on 24th February, 2020 
and has assumed the postition on 25th 
February, 2020. 

His appointment has been highly appreciated by all sections of Society in 
view of his valuable services in various capacities in Federal and Provincial 
Governments.

Mr. Ajaz Ali Khan has joined the civil service in the year 1982 with the 
Central Superior Services. He has the distinction of serving in the provinces 
of Sindh, Balochistan and the Federal Government of Pakistan.

International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 06.03.2020

PAKISTAN | Appointment of Mr. Ajaz Ali Khan as Provincial
Ombudsman of Sindh

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

Oath taking Ceremony
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 07.09.2020

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

A widow approached the Provincial Ombudsman Sindh for delay in payment 
of pension and other service dues in respect of her deceased husband who 
was an employee of Agriculture Department, Government of Sindh and 
expired during service.

To redress the grievance of the complainant Ombudsman Sindh issued 
directives to the authorities concerned to initiate enquiry in the matter. As a 
consequence of the Ombudsman’s timely intervention the scrutiny process 
was expedited by the agency and the entire outstanding pension and 
commutation dues amounting to Rs. 2,787,679.00 were paid to the widow.
The complainant appreciated the role of the Ombudsman for taking prompt 
action and providing speedy justice to her.

PAKISTAN  |  Ombudsman  Sindh  orders  agricultural 
department  to  pay  services  dues  to widow
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 08.10.2020

The Provincial Ombudsman Sindh has approved a research study with Sindh 
Education Foundation (SEF) entitled study on “Issues of Girls’ Education in 
Sindh”, funded by IOI through Regional Subsidy Programme 2018-2019.

The aim and objectives of this research agreement is to look at current status 
of girls’ education in the province of Sindh, under the Right to Education Act, 
2013 of Government of Sindh. Research also intends to investigate the nature 
of issues, barriers and bottlenecks that hamper girls’ education, highlight 
socio-cultural, economic and demand factors, complexities involved in the 
implementation of policies, reforms and plans in Sindh.

The research findings and recommendations will also help in devising policy 
framework that will help in controlling maladministration in education sector 
in Sindh.
 

PAKISTAN | Ombudsman Sindh approved research agreement 
to utilize IOI regional subsidies

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 10.12.2020

Provincial Ombudsman Sindh, being the custodian of public interests has, 
taken suo motu action to ensure all safety measures to protect the prison 
inmates from the outbreak of a second wave of COVID-19.

The Ombudsman Sindh directed all the Superintendents of Prisons 
throughout the Sindh Province to take effective safety measures especially 
for the old and ailing prisoners and to ensure availability and wearing of 
“masks” by all the prison inmates.  

Ombudsman Sindh Ajaz Ali Khan issued strict orders to the Inspector 
General of Prisons for ensuring medical facilities for all inmates and the staff 
posted therein on 24/7 basis.

PAKISTAN | Directives to Inspector General of Prison Sindh 
for measures to prevent spread of Covid-19

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 12.10.2020

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh recently welcomed an 
UNICEF delegation headed by Ms. Cristina Brugiolo, in his office.

Mr. Ajaz Ali Khan in his meeting with the delegation highlighted the fact that 
Sindh played leading role in establishing Children’s Complaint Office 
(CCO). He mentioned that the Ombudsman Office is working towards 
strengthening of the CCO for Protection of Children in Sindh. The Children 
complaint office was vigilantly watching any violations of child rights in the 
province and ensuring effective measures for preventing such wrong doings.
To creat awareness in the society the Ombudsman Office plans to start a 
proactive awareness campaign to inform the public about CCO and 
Ombudsman Office and therby using different media strategies.

The Provincial Ombudsman Sindh also acknowledged and appreciated the 
co-operation and support extended by UNICEF with regard to Children 
Complaint Office in Sindh and is working towoards ongoing co-operation in 
the future.
 

PAKISTAN | Ombudsman Sindh declares protection of child 
rights as office’s goal

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 24.08.2020

A complainant approached the Provincial Ombudsman Sindh (Pakistan) 
stating that the Finance Department was not reimbursing the medical charges 
he was entitled to under the rules. He was a patient of renal plant and had to 
incur the huge amount of 620,778.00 Rs. for his treatment. However, the 
Department was delaying the reimbursement on one pretext or the other.

To redress the grievance of the complainant Ombudsman Sindh issued 
directives to the authorities concerned to initiate enquiry in the matter. As a 
consequence of the Ombudsman’s timely intervention the scrutiny process 
was expedited by the agency and the Finance Department reimbursed all the 
medical charges to the aggrieved retired government servant.

The complainant appreciated and thanked the Ombudsman Sindh for the 
prompt action in redressing his grievance.

PAKISTAN | Sindh Ombudsman orders reimbursement of 
medical charges

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS
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International Ombudsman Institute
N E W S  L E T T E R

International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 29.10.2020

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

Honourable Ombudsman apprised the Governor Sindh that during the year 
2019 the Office had received 7073 complaints against Government 
Departments out of which 2765 complaints were scrutinized/approved for 
investigation and 1563 cases/complaints were decided giving relief to the 
complainants, while 73 complaints were received in Children Complaint 
Cell. These statistics demonstrate growth of the Institution and public trust 
and confidence of the Ombudsman Office.

Governor Sindh appreciated the efforts made by the Provincial Ombudsman 
in providing administrative justice to the people of Sindh, especially to the 
remote areas of the province without incurring financial encumbrance. He 
assured his support to the Institution in providing prompt and inexpensive 
justice to the under privileged and vulnerable segment of society.

Hon’ble Ombudsman Sindh, Pakistan, Mr. 
Ajaz Ali Khan presented the Annual Report 
2019 of the Institution to the Honourable 
Governor Sindh on 19th October, 2020.

The Report highlighted the performance, 
achievements and progress during the year 
2019,

PAKISTAN | Ombudsman Sindh presents Annual Report 2019
to the honourable Governor Sindh

Ombudsman Sindh presented the 
Annual Report 2019
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Frequently Asked Questions

Website).

of Ombudsman for the Province of Sindh Amendment
Act, 2012.
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Frequently Asked Questions

Ombudsman for the Province of Sindh Amendment
Act, 2012.
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Images & Reflections

Provincial Ombudsman, Sindh Mr. Ajaz Ali Khan presents 
Annual Report, 2019 to Honourable 

Chief Minister Sindh Syed Murad Ali Shah.
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Images & Reflections

Provincial Ombudsman, Sindh Mr. Ajaz Ali Khan presenting 
Annual Report, 2019 to 

Honourable Governor Sindh Mr. Imran Ismail.
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Images & Reflections

Provincial Ombudsman, Sindh Mr. Ajaz Ali Khan (PAS) administering oath to newly   
appointed officers of Ombudsman Secretariat Sindh. On the left Mr. Shahid Ahmed Hashmi,

Consultant, Mr. Abdul Wahab Memon, Consultant /  Regional Director, Hyderabad and 
Mr. Mukhtar Hussain Soomro, Advisor while on the other side Mr. Ozair Ahmed Siddiqi, 

Assistant Director (Admn.), Mr. Masood Ishrat, Registrar and Mr. Farrukh Habib, 
Director General-I are also seen in the picture.  

Mr. Ajaz Ali Khan Hon’ble Ombudsman Sindh, presenting cheque of  Rs. 950,000/= 
to the complainant (Mr. Shamboo Lal) submitted by Jinnah Sindh Medical University 

in compliance of his Decision. Syed Qamar Razi Naqvi and Prof. Hussain Mehdi, 
Principal,Jinnah Medical & Dental College are also seen in the Picture.
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Images & Reflections

Syed Qamar Razi Naqvi, Consultant presenting cheque of Rs. 65,000/= to the
 lady complainant. Professor Etrat Hussain Rizvi, Advisor to VC, 

Jinnah Medical University, also present at the occasion.

Honourable Ombudsman, Sindh Mr. Ajaz Ali Khan (PAS) chairing a
 meeting of officers of Secretariat Provincial Ombudsman, Sindh.
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Images & Reflections

Mr. Muhammad Zakir, Advisor, Secretariat Provincial Ombudsman Sindh and
 Ms. Sadaf Anees Shaikh, Director Planning & Development from Sindh

 Education Foundation are signing an agreement between Secretariat Provincial
 Ombudsman Sindh and Sindh Education Foundation for conducting research

 on “Issues of Girl’s Education in Sindh”

Mr. Manzoor Ali Awan, Consultant, Provincial Ombudsman, Sindh  delivers a cheque for 
Rs.708,318.00 to complainant Mr. Mukhtar Ahmed on account of dues 

outstanding against K.M.C since 2007
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Selected Cases

 

 

THE COMPLAINT
 Mr. Ghulam Abbas, retd. Police Constable, Sindh Police, r/o. Tehsil Kharian, District 
Gujrat filed a complaint on 14.01.2019 against A.G, Sindh regarding alleged non-payment of 
monthly pension to him since last 26 months, through Direct Credit System. He stated therein that 
although he had submitted his pension file to A.G, Punjab on 24.10.2016 which was forwarded to 
A.G, Sindh on 26.10.2016 but despite lapse of 26 months nothing was heard from his office. Being 
aggrieved, he solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, report was called from A.G, Sindh vide this 
office letter dated: 22.01.2019. In response, the Accounts Officer (Pension DCS), Office of A.G, 
Sindh vide his report dated: 08.02.2019 informed that the complainant has not provided copy of 
PPO, CNIC, Leaf of Bank cheque and other supporting documents which are required to transfer his 
monthly pension on DCS and as soon as the same are provided, the case will be finalized                  
immediately.    

3. In pursuance to that, the complainant was advised vide this office letter dated: 20.02.2019 
to provide required documents to A.G, Sindh directly under intimation to this office latest by 
05.03.2019. In compliance, the complainant vide his letter dated: 04.03.2019 informed that he had 
furnished required documents to A.G, Sindh.

4. Lateron, the Accounts Officer (Pension) vide his letter dated: 09.10.2019 informed that the 
pension case of complainant has been processed on DCS and the amount would be credited to his 
account in month of November, 2019. In support thereof, a copy of Payment Advice dated: 
09.10.2019 was also enclosed.

5. To seek confirmation when complainant was approached vide this office letter dated: 
10.10.2019, he confirmed having received his monthly pension but complained that his arrears for 

 

Mr. Ghulam Abbas S/o. Fateh Muhammad,     
R/o. P.O Khas Ghaseetpur, Randheer,      
Tehsil Kharian & District Gujrat Punjab.

Mr. Ghulam Abid Shaikh, 
Advisor-K

Accountant General Sindh, Karachi.

POS/127/2019/K-03Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED NON-PAYMENT OF MONTHLY      
PENSION TO THE COMPLAINANT THROUGH 
DIRECT CREDIT SYSTEM SINCE LAST 
TWENTY SIX MONTHS.
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36 months have not been paid to him as yet. The matter was therefore, once again taken up with 
A.G, Sindh vide this office letter dated: 28.11.2019 for payment of complainant’s arrears. In 
response, the Accounts Officer (Pension) vide his letter dated: 23.12.2019 informed that the arrears 
of pension of complainant has also been processed and would be credited in his account soon. In 
support thereof, a copy of “Special Payment” in favour of complainant was also enclosed. 

6. Subsequently, the complainant vide his letter dated: 03.03.2020 informed that he has 
received Rs.94,000/- as arrears from October 2016 to June, 2017 but the remaining dues of 27 
months yet not paid to him. When, AG’s office was approached, the Accounts Officer (Pension) 
vide his letter dated: 08.06.2020 informed vide his letter dated: 08.06.2020 that the Finance           
Department vide letter No. FD/TR-9(25)26 (A.G Sindh)2018 dated: 03.06.2020 has banned the 
payment of pension arrears till 30.06.2020, therefore the remaining amount will be paid in July after 
the Finance Department lifts the ban on payments.  
  
7. Finally after persuasion, the Accounts Officer (Pension) vide his letters dated: 01.09.2020 
and 06.10.2020 informed that the remaining dues amounting to Rs.497,115/- and Rs.162,264/- have 
been paid to complainant. In support thereof, copies of his Pension Roll Slips for the September and 
October 2020 were also attached.

FINDINGS

8. The perusal of A.G’s office letters dated: 09.10.2019, 23.12.2019, 01.09.2020 and 
06.10.2020, shows that the monthly pension of complainant has been restored through Direct 
Credit System w.e.f.01.10.2019 and lateron all his arrears also paid to him. Thus his long               
outstanding problem has been mitigated on the intervention of this Institution. 

9. In view of above, the complaint stands fully redressed and disposed of accordingly.

DECISION

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 6th November, 2020

Sd/-
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THE COMPLAINT

 Mr. Suleman in his complaint received on 03.01.2019 stated that he had retired as Malaria 
Supervisor, KMC Karachi in the year 1992. He had approached the KMC for restoration of         
commuted portion of pension but it was not done. He therefore, approached this Institution for 
relief.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 and the Director (Welfare), F&A, KMC vide letter 
dated 15.01.2019 was asked to furnish comments.

3. The Director (Welfare), F&A, KMC vide his letter dated 26.03.2019 reported that the case 
of complainant was referred to the Internal Audit Department on 04.10.2018 for fixation of revised 
pension but it was returned with queries. The case had been re-submitted to the Internal Audit 
Department on 25.03.2019.

4. The matter was taken up with the Director (Internal Audit), KMC in light of above reports, 
vide letter dated 16.04.2019. The Director (I.A), KMC through his letter dated 24.04.2019 reported 
that the case regarding restoration of commuted portion of pension in respect of complainant had 
been examined and after working out restoration of commuted portion, it had been returned to the 
Director (Welfare), F&A, KMC under letter dated 01.04.2019.

5. The matter was taken up with the Director (Welfare), F&A, KMC and the Assistant           
Director, Local Fund Audit, KMC.

6. The Director (Welfare), F&A, KMC through his letter dated 25.10.2019 informed that the 
case of complainant had been finalized and a cheque for Rs. 134,206/- was credited in the relevant 
account of HBL, Abbotabad Road, Mansehra Branch. The increase in monthly pension had also 
been incorporated.

7. Copy of aforementioned letter was sent to the complainant vide letter dated 05.11.2019 for 
rejoinder. It was followed  by  reminder letters  dt: 04.12.2019, 07.01.2020,06.02.2020, 11.03.2020  

 

 

 

 

 

Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Suleman s/o Rehmatullah, Plot No. 521, Amna
Hashmi Terrace, Garden East, Karachi.

POS/31/2019-F

Karachi Metropolitan Corporation

Mr. Manzoor Ali Awan, 
Consultant-F

DELAY IN RESTORATION OF COMMUTED 
PORTION OF PENSION, ETC.

Selected Cases
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CONCLUSION

and 22.07.2020. The complainant, finally, vide his letter received on 02.09.2020 acknowledged that 
his grievance was redressed. He expressed his gratitude to the Institution.

 In view of the above, the complaint stands redressed and is disposed of accordingly.

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 06th October, 2020

Sd/-
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THE COMPLAINT
 The above complaint was filed on 05-11-2018  by Mr. Ghulam Nabi Metlo stating that they 
owned irrigation land (21/29 acres) on water course No.27-AR Bombly Sub-Branch, Khangarh 
Sub:Division @ Ghotki but they were being deprived of irrigation water as per share list of water. 
In this connection, they also approached the Irrigation Department but no action was taken by them 
till then. The complainant ultimately requested for intervention of this Institution regarding regular 
supply of irrigation water to their lands according to Water Share List issued by the Irrigation 
Department, District Ghotki. 
PROCEEDINGS
 After admitting the complaint under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving mandatory 
Affidavit on Form “A” and other relevant documents. The complaint remained under investigation 
in this Directorate. Finally, report was received from Assistant Executive Engineer, Khangarh Sub: 
Division (Irrigation) @ Ghotki dated 24-02-2020 in the matter informing that grievance of the   
complainant was redressed. 
FINDINGS
 The complainant appeared in person on 09-03-2020 and submitted his rejoinder where in he 
stated that his grievance was resolved. He expressed his deep gratitude to this Institution and also 
requested that further investigation into the case may be closed. 
DECISION
 In view of above,  the grievance of the complainant stands redressed.

Mr. Ghulam Nabi S/o. PalyoMetlo
R/o Village Meenhon Metlo,
Taluka Khangarh, District Ghotki

  

  

Irrigation Department
District Ghotki

    
 
Syed Sha�i Muhammad Shah
Regional Director,Ghotki

Mr. Zamir Ahmad Khan, Advisor ‘Z’

POS/ROG/GTK/48/2018Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject: COMPLAINT AGAINST NON-PROVISION OF           
IRRIGATION WATER TO THE LANDS OF    
COMPLAINANT AS PER SHARE LIST OF 
WATER COURSE NO. 27-AR.

Vetted by:

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 14th October,  2020

Sd/-

Selected Cases

78



THE COMPLAINT

 Mr. Shoaib Qayyum filed a complaint filed on 27.07.2020 against Excise & Taxation 
Department regarding delay in transfer of vehicle “Nissan Juke” bearing Registration No. BF-8006 
in his name due to seizure of another vehicle Toyota Hilux Surf Model 1996 with Number Plate 
inscribed with same Registration No. viz BF-8006. He, therefore, solicited our intervention in the 
matter.  

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended up to date), after receiving mandatory 
Affidavit on Form-“A” and other relevant documents, the comments of Excise & Taxation Officer 
Motor Registration Wing, Karachi were called vide this office letter dated: 25.09.2020 who sought 
necessary report from Collectorate of Customs (Enforcement and compliance), Karachi. In 
response, the Deputy Collector of Customs, Prevention Head Quarters, Karachi vide his letter 
No.ASO-387/2019-HQ dated: 13.08.2020 informed the Excise & Taxation Officer, Motor            
Registration Authority, Karachi that perusal of import documents and confirmation from M/s. 
PRAL Customs database revealed that the delinquent owner of vehicle Totyota Hilux Surf used fake       
Registration Number Plate issued for the vehicle of the complainant Mr. Shoaib Qayyum. He added 
that this Collectorate had no objection if the title of ownership of vehicle “Nissan Juke” bearing 
Chassis No. YF15-008902 was transferred in the name of Mr. Shoaib Qayyum in accordance with 
law. 

3. Lateron, the Excise & Taxation & Narcotics Officer (OR-B) Registering Authority, Karachi 
vide his letter dated: 27.10.2020 informed that after completing the codal formalities the ownership 
of the said vehicle had been transferred in the name of Mr. Shoaib Qayyum.

4. The complainant Mr. Shoaib Qayyum vide his letter dated: 26.11.2020 confirmed about the 
transfer of his vehicle in his name and thanked this Institution for taking prompt action which had 

 

 
Vetted by: Mr. Ghulam Abid Shaikh, 

Advisor-K

Mr. Shoaib Qayyum,      
ST-5, Block-F, North Nazimabad,       
Karachi.   

  Mr. Nazir Ahmed Qidwai, 
Director, Regional Of�ice, Karachi (Central)

 
 

Excise & Taxation Department                               

POS/2739/2020/KCComplaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN TRANSFER OF VEHICLE 
“NISSAN JUKE” REGISTRATION NO. BF-8006 
IN THE NAME OF THE COMPLAINANT.  
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FINDINGS

5. Intervention of the Ombudsman Sindh Institution resulted in the transfer of the vehicle in 
complainant’s name. Hence, no further action is required.     

DECISION

6. In view of the above, the complaint stands redressed and disposed of accordingly. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 24th December, 2020

Sd/-
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THE COMPLAINT

 The above complaint was filed on 07-12-2018 by Mst. Sattar Dini Pathan stating that the 
case of Financial Assistance to the legal heirs in respect of her deceased husband late Allah Warayo 
Khan, Ex-PST, Government Boys Primary School, Tando Masoo, Taluka Ghotki, who died during 
service on 15-05-2010 was being delayed in Education Department. Consequently, the complainant 
requested for intervention of this Institution against inaction and unnecessary delay by the              
Administrative Department. 

PROCEEDINGS
 After admitting the complaint under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving mandatory 
Affidavit on Form “A” and other relevant documents. The complaint remained under investigation 
in this office. Finally, the District Education Officer (Primary) Ghotki @ Mirpur Mathelo filed a 
report vide his letter No.DEO(PRY)/ADMN-II/3183/2020 dated 24-06-2020 informing that the 
above grievance of the complainant has been redressed. 

Vetted by: Mr. Zamir Ahmad Khan, Advisor ‘Z’

Mst. Sattar Dini Wd/o Allah Warayo Khan
R/o Muhallah Tando Shahbaz Khan Pathan
Taluka & District Ghotki
   

Syed Sha�i Muhammad Shah
Regional Director,Ghotki

 
 

Education Department      

POS/ROG/GTK/63/2018Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

COMPLAINT AGAINST DELAY IN PAYMENT OF 
FINANCIAL ASSISTANCE IN RESPECT OF 
DECEASED HUSBAND OF THE COMPLAINANT

FINDINGS
 The complainant appeared in person on 30-06-2020 and submitted an application          
alongwith photo copy of cheque No.3599602 dated 18-06-2020 for Rs.400,000/- (Rupees four 
hundred thousand only) of Financial Assistance, she received from the Department. She expressed 
her gratitude to this Institution for redressal of her grievance.

DECISION
 In view of above, the complaint stands disposed of as redressed.

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 14th October, 2020

Sd/-
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THE COMPLAINT
 Mst. Shama D/o. Haji Beero filed a complaint dated: 28.03.2019 regarding alleged delay in 
grant of family pension to her in respect of her deceased parents who were employees of Municipal 
Committee Tando Adam. She stated therein that despite her repeated requests there was no response 
from Municipal Committee, Tando Adam. She therefore, sought our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended up to date), after receiving mandatory 
Affidavit on Form-“A” and other relevant documents. The Chief Municipal Officer, Municipal 
Committee, Tando Adam vide letter dated: 30.04.2019 had reported that the complainant              
Mst. Shama daughter of the deceased Haji Beero applied for pension of her mother and father was 
forwarded to Director Local Fund Audit for his opinion who opined that she was not entitled for 
pension of her late mother and late father. 

3. A copy of agency report was forwarded to the complainant for offering her rejoinder vide 
this office letter dated: 02.05.2019 followed by reminders dated: 08.05.2019, 27.05.2019 and 
17.06.2019 but she did not respond. 

4. Later on, the Director Local Fund Audit Department, Govt. of Sindh, Karachi vide his letter 
dated: 03.05.2019 informed that the Chief Municipal Officer, Municipal Committee, Tando Adam 
that in view extension of benefit of family pension to the widowed / divorced daughter of deceased 
pensioner under Govt. of Sindh Office Memorandum No. FD(SR-III)3-11520 dated: 07.11.2017 the 
complainant is eligible for family pension for life or till her re-marriage.

5. The Chief Municipal Officer, Municipal Committee, Tando Adam dated: 07.05.2019    
therefore, advised the complainant to furnish relevant documents so that pension case may be sent 

Mst. Shama D/o. Haji Bero,      
C/o. Hafeez-ur-Rehman, Chaki Para, Shahdadpur,      
District, Sanghar.  

  
S.M. Shujaat Ali 
Consultant-G

 
 

Municipal Committee,                    
Tando Adam
                

POS/1315/2019/GComplaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN GRANT OF FAMILY PENSION 
TO THE COMPLAINANT IN RESPECT OF HER 
DECEASED PARENTS.   

Vetted by: Mr. Ghulam Abid Shaikh, 
Advisor-K

Selected Cases

82



to the Director Local Fund Audit, Karachi for verification. Those documents after obtaining from 
complainant were forwarded to Director Local Fund Audit for necessary approval.   

6. Pursuant to that, the Director Local Fund Audit, Karachi vide letter dated: 19.02.2020 
informed that Pension admissibility certificate in favour of Mst. Shama had been issued vide letter 
No. LFA-II-Pen(SNG)/164 dated: 29.01.2020 to the concerned Chief Municipal Officer. 
  
7. Thereafter, the Chief Municipal Officer, Municipal Committee, Tando Adam vide letter 
dated: 20.03.2020 informed that they have paid all the pension dues amounting to Rs.398,256/-    
vide cheque No. 26907956 dated: 12.02.2020 to Mst. Shama. 
 
8. The complainant in her letter dated: 02.09.2020 also confirmed having received the family 
pension alongwith all consequential dues paid by Municipal party Tando Adam and she expressed 
her gratitude to this Institution in resolving her grievances and requested to close her case.

FINDINGS
9. i. According to report of Chief Municipal Office vide letter dated: 20.03.2020 all 
pensionary dues amounting to Rs.398,256/- were paid to complainant which was confirmed by her 
vide letter dated: 02.09.2020.
       
 ii. Due to mis-interpretation of Pension Rules by Director Local Fund Audit vide his 
earlier advice, the Family pension of the complainant was delayed for some time but on the               
intervention of this Institution finally her issue was resolved.   

DECISION

10. In view of above, the complaint stands redressed and disposed of accordingly. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 21st October, 2020

Sd/-
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Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 06th  October, 2020

Sd/-

DECISION
4. In view of the above, further proceeding in the matter is dropped and the complaint is 
disposed of as redressed.

 
 

Mst. Rasheeda Bano,
R/o Jamal Goat, near Inayat Baloch Pan Shop,
Mansehra Colony, Landhi, Karachi
  

  

Mr. Ahmed Jamal Aijazi
Director, Regional Of�ice, Karachi (East).

Accountant General Sindh (AG Sindh)                       

POS/111/KHE/18Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED INORDINATE DELAY IN GRANT OF 
FAMILY PENSION TO THE COMPLAINANT IN 
RESPECT OF HER DECEASED FATHER.

Vetted by: Syed Qamar Razi Naqvi, Consultant-B

THE COMPLAINT

 Mst. Rasheeda, in her complaint dated 05.03.2018, stated that she was a widow and her 
father was a retired Primary School Teacher who was drawing his Pension accordingly. He expired 
in the year 2008 whereas her mother had already died. She came to know that a widow-daughter of 
a Pensioner was also entitled for family pension. She stated that her husband has also expired in the 
year 2011. She, therefore, approached, AG Sindh for issuance of family pension of her deceased 
father and deposited all the requisite documents including “No Marriage Certificate”. She further 
stated that she had been visiting office of AG Sindh office repeatedly but family pension has not 
been released as yet. She lamented that she was a poor lady and earning her bread through         
household work in the locality. She therefore solicited our intervention.

PROCEEDINGS

2.  The complaint was admitted for investigation under section 10 of the Establishment of the 
Office of Ombudsman for the Province of Sindh Act, 1991.

3. After preliminary correspondence Accounts Officer AG Sindh, reported, vide letter dated 
21.03.2018 that the complainant’s pension case had been finalized and sent to Treasury office,      
Karachi, for releasing payment whereas the complainant informed, vide letter received on 
23.10.2018 that her grievance had been redressed and she had been receiving family pension regu-
larly. She thanked this Institution and requested to close further proceedings on her complaint. 
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DECISION
5. In view of the above, the complaint stands redressed and disposed of accordingly. 

FINDINGS
4. The office of A.G, Sindh vide its letter dated: 17.11.2020 informed that the increased 
monthly family pension in terms of FD’s letter dt:09.07.2018 has been paid to the widow which was 
also confirmed by her son when contacted on her given cell no. Hence, no further action is required. 

THE COMPLAINT
 Mst. Safia Begum wd/o. Haq Nawaz, r/o. Tehsil & District Chakwal filed a complaint on 
15.10.2020 regarding alleged delay in sanction of minimum family pension to her by A.G, Sindh as 
envisaged in F.D’s O.M. No. FD(SR-III)3-230(Provl.) dated: 09.07.2018. For that, she had 
approached A.G’s Office but there was no response from them. Being aggrieved, she solicited our 
intervention in the matter.  
PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, the matter was taken up with A.G, Sindh 
vide this office letter dated: 04.11.2020. In response, the Accounts Officer, Office of A.G, Sindh 
vide letter dated: 17.11.2020 informed that the adjustment of minimum pension to the widow has 
been done in September, 2020 alongwith arrears. In support thereof, a copy of her Pension Roll Slip 
for the month of September, 2020 was also enclosed which shows payment of increased monthly 
family pension amounting to Rs.9,333/- alongwith arrears of Rs.17,366/- to her. 

3. When contacted on her cell No. 0322-5537625 for seeking confirmation her son                  
acknowledged having received the aforesaid payment.         

 

 

 

Mst. Sa�ia Begum wd/o. Haq Nawaz,      
R/o. Village & P.O Tanga, Tehsil & District Chakwal,      
Punjab.   

  

Mr. Ghulam Abid Shaikh, 
Advisor-K

  

Accountant General Sindh,
Karachi        

POS/4057/2020/K-10Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN SANCTION OF MINIMUM 
FAMILY PENSION TO THE COMPLAINANT.  

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 3rd  December, 2020

Sd/-
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PROCEEDINGS

THE COMPLAINT

 Mst Akhtari Begum in her complaint dated 04.11.2019 received through email stated that 
her husband Rana Sadiq Ali was Head Malhi in KMC Gulberg Town. He died during service on 
05.01.2016. She added that she was receiving pension but she had not received dues on account of 
G.P. Fund, financial assistance etc. She therefore, solicited our intervention.

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 and affidavit with CNIC was also filed.

3. The complaint was taken up with the Director (Welfare), Finance & Accounts, KMC and 
the Municipal Commissioner, DMC Central, Karachi.

4. The Director (Welfare), Finance & Accounts, KMC vide his report dated 29.11.2019   
reported that an amount of Rs. 123,819/- on account of G.P. Fund had been paid to her through 
cheque. She was also drawing monthly pension of Rs. 21,831/- through HBL College Road 
Sargodha Branch. As regard payment of gratuity/ commutation, the payment was not being made 
due to financial crunch. 

5. The matter was however pursued with the Director (Welfare), F&A, who vide his letter 
dated 31.01.2020 informed that an amount of Rs. 912,241/- had been credited into the account of 
the complainant. Several letters were sent to her for confirmation. The complainant was contacted 
on her cell phone. Her son Wasim Sadiq confirmed that the amount had been received by his  
mother.

6. As regard payment of financial assistance, the complainant had failed to furnish requisite 
documents as yet to the DMC Karachi Central to process her case.

Mst. Akhtari Begum wd/o Rana Sadiq Ali, R/o 
House No. 42, Street No. 01, Mohalla Paal Nagar 
49, Tail, Sargodha.
  

Mr. Manzoor Ali Awan,
Consultant-F

 
 

Karachi Metropolitan Corporation (KMC) 

POS/4617/2019-F

DELAY IN PAYMENT OF DUES TOWARDS 
G.P. FUND, FINANCIAL ASSISTANCE AND 
OTHER SERVICE DUES IN RESPECT OF                        
COMPLAINANT’S HUSBAND WHO WAS 
HEAD MALI AND DIED DURING SERVICE 
ON 05.01.2016.

Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject:
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Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 12th November, 2020

Sd/-

CONCLUSION:

7. The G.P. Fund and gratuity amount had been paid to her. Her complaint, therefore, stands 
redressed.
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THE COMPLAINT

 Mst. Hameeda wd/o. Muhammad Akram filed a complaint on 21.01.2015 regarding alleged 
non-payment of pension and other service dues in respect of her deceased husband Muhammad 
Akram, who was serving as Sanitary Worker and died on 09.05.2014. She, therefore, solicited our 
intervention in the matter. 

REPORT OF AGENCY  

2. The matter was taken up with the Municipal Commissioner, Municipal Corporation, 
Sukkur vide this office letter dated: 26.01.2015 followed by reminder dated: 17.02.2015. In 
response, Accounts Officer, Municipal Corporation, Sukkur vide his report dated: 12.03.2015 
informed that total claim of complainant amounted to Rs.394,661/- out of which family pension 
from 09.05.2014 to 28.02.2015 amounting to Rs.48,643/- has been paid to her on 09.03.2015. The 
remaining dues will be paid to her after the receipt of fund from Finance Department.  

3. As a follow-up, report was lateron called from the Accounts Officer. In response, he vide 
his report dated: 04.06.2015 informed that complainant has been paid Rs.53,380/- for 180 days 
lump sum salary, Rs.292,638/- of Gratuity, Rs.48,643/- on account of family pension from 
09.05.2014 to February, 2015. In support therefore, he also enclosed the copies of said cheques.  

REJOINDER OF THE COMPLAINANT  

4. A copy of said report was sent to the complainant for her rejoinder vide this office letter 
dated: 12.06.2015 followed by reminder dated: 06.07.2015. In response, she vide her rejoinder 
dated: 10.08.2015 confirmed the receipt of all service dues of her husband except Financial            
Assistance. Therefore, she requested for early payment of these dues. 

 

 
 

Mst. Hameeda wd/o. Muhammad Akram       
R/o. Katcha Bunder, Bunder Road,      
District Sukkur  

  

  

Municipal Commissioner,                   
Municipal Corporation, Sukkur
 
    
 
Mr. Mahkum Din Qadri,
Director, Regional Of�ice, Sukkur.

POS/ROS/SKK-10/2015Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject: ALLEGED NON-PAYMENT OF PENSION 
AND OTHER SERVICE DUES TO THE      
COMPLAINANT.  

HEARING PROCEEDINGS  

5. To resolve the issue, the Investigating Officer fixed the matter to hear both the parties. The 
Accounts Officer, Municipal Corporation, Sukkur submitted his report dated: 26.05.2017 that    
complainant has been paid Financial Assistance of Rs.200,000/- on 05.05.2017.
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CONCLUSION

8. In view of above, the complaint stands redressed and  disposed of accordingly. 

6. The complainant vide her rejoinder dated: 13.11.2017 informed that all service dues have 
been paid to her except funeral expenses.

7. Later on, she vide her written statement dated: 04.12.2019 confirmed that funeral expenses 
of her husband have also been paid to her and requested to close the case, as her grievance has been 
redressed.     

 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 31st August, 2020

Sd/-
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THE COMPLAINT

 Mst. Inayat Khatoon wd/o. Noor Ahmed, retired Darogha of Irrigation Department filed a 
complaint on 22.09.2017 regarding alleged delay in grant of aid out of Benevolent Fund to her in 
respect of her husband who retired from service on 30.04.1985 and unfortunately passed away on 
23.09.2012. She stated therein that after the death of her husband she had submitted an application 
alongwith required documents to Executive Engineer, Irrigation Hala Division but no heed was 
paid to her request. She, therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, report was called from Secretary, Irrigation 
Department and Deputy Commissioner, Matiari vide this office letter dated: 03.10.2017. In 
response, the Section Officer (Admn-III), Irrigation Department as well as Additional Deputy   
Commissioner, Matiari asked the Executive Engineer (Irrigation) Department, Hala Division to 
furnish detailed report to this office within 03 days, positively. To expedite the matter, a reminder 
was issued to XEN, Irrigation Hala Division vide this office letter dated: 07.11.2017. He in his reply 
received through Secretary Irrigation Department informed that there was no such application of 
widow received in his office. Secondly, the husband of the complainant retired from service on 
30.04.1985 and died after pretty long period on 23.09.2012. The XEN contended that the case of 
complainant is hit by Rule 4(e) of the Sindh Civil Servant Benevolent Fund (Disbursement) Rules 
1966 hence it may be filed. The Rule 4(e) interalia reads as under :

3. In response, after ascertaining the latest position of Rules, the XEN Irrigation Hala            
Division as well as the Deputy Commissioner Matiari were informed vide this office letter

Mst. Inayat Khatoon wd/o. Noor Ahmed,      
C/o. Hafeez-ur-Rehman, Chaki Para, Shahdadpur,      
District, Sanghar.   

  

 
 

Vetted by: Mr. Ghulam Abid Shaikh, 
Advisor-K

Mr. Nazir Ahmed Qidwai, 
Director, Regional Of�ice, Karachi (Central)

i. Secretary, Irrigation Department                    
ii. Deputy Commissioner, Matiari
       

POS/2743/2017/K-18Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN GRANT OF AID OUT OF 
BENEVOLENT FUND TO THE COMPLAINANT.

Rule 4(e) “In case of death of a Non-Gazetted Government Servants while in 
service or after retirement the application shall reach the Board Office within 
five years”.
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FINDINGS

7. A closer scrutiny of the record reveals the following facts: 

  i. Although the complainant submitted application for grant of Benevolent Fund 
through XEN, Irrigation Hala Division on 22.08.2017 but it was withheld by him due to                 
misinterpretation of Rule 4(e) of Sindh Civil Servants Benevolent Funds (Disbursement) Rules, 
1966. It was later-on forwarded to Deputy Commissioner, Matiari vide letter dated: 26.08.2019 after 
receiving the clarification furnished to him by this office that the said rule had been amended vide 
Sindh Government’s Notification dated: 29.10.2010. 

dated: 21.03.2018 that 05 years time after retirement as per Rule 4(e) of Sindh Civil Servants 
Benevolent Fund (Disbursement) Rules1966 is not correct as the said rule mentions 02 year time 
after retirement. However, subsequently, the Government of Sindh vide its Notification No. 
SOR-I/S&GAD/7-16/87 dated: 29.01.2010 issued amendment and omitted time limit of 02 years. 
As such time limit for preferring request of benevolent fund was quashed. Considering this       
amendment, they were advised to process the case of widow as she had already submitted relevant 
documents through Registered Dak receipt No.109 dated: 22.08.2017. 
 
4. Pursuant to the above, the Additional Deputy Commissioner, Matiari vide his letter dated: 
03.04.2018 directed the XEN, Irrigation Hala Division, to submit the case of widow without further 
delay. To expedite the matter, several reminders were issued to XEN as well as Deputy                
Commissioner, Matiari but there was no response from them, therefore, as a last resort the                
intervention of Commissioner Hyderabad was solicited vide this office letter dated: 25.02.2019 who 
vide his letter dated: 07.03.2019 directed Deputy Commissioner, Matiari to furnish compliance to 
this office forthwith. As a follow up, the Deputy Commissioner, Matiari once again asked the XEN 
Irrigation Hala Division to submit the case papers of widow without further delay. Finally, after 
persistent follow up with Commissioner, Hyderabad, Secretary Irrigation Department and Deputy 
Commissioner Matiari, the XEN, Irrigation Hala Division vide his letter dated: 18.02.2020 
informed that the Benevolent Fund case in favour of Mst. Inayat Khatoon has been forwarded to 
Deputy Commissioner, Matiari for approval. In support thereof, a copy of the same was also 
enclosed.                      

5. In pursuance, the Deputy Commissioner, Matiari forwarded a copy of sanction order dated: 
04.03.2020 by the District Board of Management, Benevolent Fund showing the grant of                 
benevolent fund @ Rs.2000/- per month w.e.f.23.09.2012, the date on which her husband passed 
away. Subsequently, the Deputy Commissioner, Matiari vide his letter dated: 09.11.2020 informed 
that the payment of Benevolent Fund to widow has been started and an amount of Rs.24,000/- paid 
to her through Direct Credit System as 1st Installment and regular payment alongwith arrears will 
be made on receipt of funds from Provincial Benevolent Fund.
          
6. To seek confirmation when Mst. Inayat Khatoon wd/o. Noor Ahmed, Ex-Darogha was 
contacted on her given cell No. 0336-8014679 she acknowledged having received Rs.24,000/- on 
account of Benevolent Fund and was also satisfied with the assurance given to her by Deputy     
Commissioner’s office for payment of arrears and regular monthly Benevolent Fund.   
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DECISION

  ii. Similarly, though the Benevolent Fund was sanctioned by Deputy Commissioner, 
Matiari on 04.03.2020 but the actual payment to her was made on 07.10.2020 due to late receipt of 
funds from Provincial Benevolent Fund Board. These funds received through A.G’S office which 
are deducted from salaries of serving employees are invariably less than the required funds            
distributed between all Districts proportionally against their demand. 

 iii. However, as a consequence of the relentless efforts made by this Institution, the 
Benevolent Fund was sanctioned in favour of widow right from the date on which her husband 
expired (i.e.23.09.2012) and that too for life time.      

8. In view of the above, the complaint stands redressed and disposed of accordingly. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 25th  November, 2020

Sd/-
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Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 06th  October, 2020

Sd/-

DECISION
4. In view of the above, further proceeding in the matter is dropped and the complaint is 
disposed of as redressed.

 
 

Mst. Rasheeda Bano,
R/o Jamal Goat, near Inayat Baloch Pan Shop,
Mansehra Colony, Landhi, Karachi
  

  

Mr. Ahmed Jamal Aijazi
Director, Regional Of�ice, Karachi (East).

Accountant General Sindh (AG Sindh)                       

POS/111/KHE/18Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED INORDINATE DELAY IN GRANT OF 
FAMILY PENSION TO THE COMPLAINANT IN 
RESPECT OF HER DECEASED FATHER.

Vetted by: Syed Qamar Razi Naqvi, Consultant-B

THE COMPLAINT

 Mst. Rasheeda, in her complaint dated 05.03.2018, stated that she was a widow and her 
father was a retired Primary School Teacher who was drawing his Pension accordingly. He expired 
in the year 2008 whereas her mother had already died. She came to know that a widow-daughter of 
a Pensioner was also entitled for family pension. She stated that her husband has also expired in the 
year 2011. She, therefore, approached, AG Sindh for issuance of family pension of her deceased 
father and deposited all the requisite documents including “No Marriage Certificate”. She further 
stated that she had been visiting office of AG Sindh office repeatedly but family pension has not 
been released as yet. She lamented that she was a poor lady and earning her bread through         
household work in the locality. She therefore solicited our intervention.

PROCEEDINGS

2.  The complaint was admitted for investigation under section 10 of the Establishment of the 
Office of Ombudsman for the Province of Sindh Act, 1991.

3. After preliminary correspondence Accounts Officer AG Sindh, reported, vide letter dated 
21.03.2018 that the complainant’s pension case had been finalized and sent to Treasury office,      
Karachi, for releasing payment whereas the complainant informed, vide letter received on 
23.10.2018 that her grievance had been redressed and she had been receiving family pension regu-
larly. She thanked this Institution and requested to close further proceedings on her complaint. 
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DECISION
5. In view of the above, the complaint stands redressed and disposed of accordingly. 

FINDINGS
4. The office of A.G, Sindh vide its letter dated: 17.11.2020 informed that the increased 
monthly family pension in terms of FD’s letter dt:09.07.2018 has been paid to the widow which was 
also confirmed by her son when contacted on her given cell no. Hence, no further action is required. 

THE COMPLAINT
 Mst. Safia Begum wd/o. Haq Nawaz, r/o. Tehsil & District Chakwal filed a complaint on 
15.10.2020 regarding alleged delay in sanction of minimum family pension to her by A.G, Sindh as 
envisaged in F.D’s O.M. No. FD(SR-III)3-230(Provl.) dated: 09.07.2018. For that, she had 
approached A.G’s Office but there was no response from them. Being aggrieved, she solicited our 
intervention in the matter.  
PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, the matter was taken up with A.G, Sindh 
vide this office letter dated: 04.11.2020. In response, the Accounts Officer, Office of A.G, Sindh 
vide letter dated: 17.11.2020 informed that the adjustment of minimum pension to the widow has 
been done in September, 2020 alongwith arrears. In support thereof, a copy of her Pension Roll Slip 
for the month of September, 2020 was also enclosed which shows payment of increased monthly 
family pension amounting to Rs.9,333/- alongwith arrears of Rs.17,366/- to her. 

3. When contacted on her cell No. 0322-5537625 for seeking confirmation her son                  
acknowledged having received the aforesaid payment.         

 

 

 

Mst. Sa�ia Begum wd/o. Haq Nawaz,      
R/o. Village & P.O Tanga, Tehsil & District Chakwal,      
Punjab.   

  

Mr. Ghulam Abid Shaikh, 
Advisor-K

  

Accountant General Sindh,
Karachi        

POS/4057/2020/K-10Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN SANCTION OF MINIMUM 
FAMILY PENSION TO THE COMPLAINANT.  

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 3rd  December, 2020

Sd/-
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PROCEEDINGS

THE COMPLAINT

 Mst Akhtari Begum in her complaint dated 04.11.2019 received through email stated that 
her husband Rana Sadiq Ali was Head Malhi in KMC Gulberg Town. He died during service on 
05.01.2016. She added that she was receiving pension but she had not received dues on account of 
G.P. Fund, financial assistance etc. She therefore, solicited our intervention.

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 and affidavit with CNIC was also filed.

3. The complaint was taken up with the Director (Welfare), Finance & Accounts, KMC and 
the Municipal Commissioner, DMC Central, Karachi.

4. The Director (Welfare), Finance & Accounts, KMC vide his report dated 29.11.2019   
reported that an amount of Rs. 123,819/- on account of G.P. Fund had been paid to her through 
cheque. She was also drawing monthly pension of Rs. 21,831/- through HBL College Road 
Sargodha Branch. As regard payment of gratuity/ commutation, the payment was not being made 
due to financial crunch. 

5. The matter was however pursued with the Director (Welfare), F&A, who vide his letter 
dated 31.01.2020 informed that an amount of Rs. 912,241/- had been credited into the account of 
the complainant. Several letters were sent to her for confirmation. The complainant was contacted 
on her cell phone. Her son Wasim Sadiq confirmed that the amount had been received by his  
mother.

6. As regard payment of financial assistance, the complainant had failed to furnish requisite 
documents as yet to the DMC Karachi Central to process her case.

Mst. Akhtari Begum wd/o Rana Sadiq Ali, R/o 
House No. 42, Street No. 01, Mohalla Paal Nagar 
49, Tail, Sargodha.
  

Mr. Manzoor Ali Awan,
Consultant-F

 
 

Karachi Metropolitan Corporation (KMC) 

POS/4617/2019-F

DELAY IN PAYMENT OF DUES TOWARDS 
G.P. FUND, FINANCIAL ASSISTANCE AND 
OTHER SERVICE DUES IN RESPECT OF                        
COMPLAINANT’S HUSBAND WHO WAS 
HEAD MALI AND DIED DURING SERVICE 
ON 05.01.2016.

Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject:
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Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 12th November, 2020

Sd/-

CONCLUSION:

7. The G.P. Fund and gratuity amount had been paid to her. Her complaint, therefore, stands 
redressed.
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THE COMPLAINT

 Mst. Hameeda wd/o. Muhammad Akram filed a complaint on 21.01.2015 regarding alleged 
non-payment of pension and other service dues in respect of her deceased husband Muhammad 
Akram, who was serving as Sanitary Worker and died on 09.05.2014. She, therefore, solicited our 
intervention in the matter. 

REPORT OF AGENCY  

2. The matter was taken up with the Municipal Commissioner, Municipal Corporation, 
Sukkur vide this office letter dated: 26.01.2015 followed by reminder dated: 17.02.2015. In 
response, Accounts Officer, Municipal Corporation, Sukkur vide his report dated: 12.03.2015 
informed that total claim of complainant amounted to Rs.394,661/- out of which family pension 
from 09.05.2014 to 28.02.2015 amounting to Rs.48,643/- has been paid to her on 09.03.2015. The 
remaining dues will be paid to her after the receipt of fund from Finance Department.  

3. As a follow-up, report was lateron called from the Accounts Officer. In response, he vide 
his report dated: 04.06.2015 informed that complainant has been paid Rs.53,380/- for 180 days 
lump sum salary, Rs.292,638/- of Gratuity, Rs.48,643/- on account of family pension from 
09.05.2014 to February, 2015. In support therefore, he also enclosed the copies of said cheques.  

REJOINDER OF THE COMPLAINANT  

4. A copy of said report was sent to the complainant for her rejoinder vide this office letter 
dated: 12.06.2015 followed by reminder dated: 06.07.2015. In response, she vide her rejoinder 
dated: 10.08.2015 confirmed the receipt of all service dues of her husband except Financial            
Assistance. Therefore, she requested for early payment of these dues. 

 

 
 

Mst. Hameeda wd/o. Muhammad Akram       
R/o. Katcha Bunder, Bunder Road,      
District Sukkur  

  

  

Municipal Commissioner,                   
Municipal Corporation, Sukkur
 
    
 
Mr. Mahkum Din Qadri,
Director, Regional Of�ice, Sukkur.

POS/ROS/SKK-10/2015Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject: ALLEGED NON-PAYMENT OF PENSION 
AND OTHER SERVICE DUES TO THE      
COMPLAINANT.  

HEARING PROCEEDINGS  

5. To resolve the issue, the Investigating Officer fixed the matter to hear both the parties. The 
Accounts Officer, Municipal Corporation, Sukkur submitted his report dated: 26.05.2017 that    
complainant has been paid Financial Assistance of Rs.200,000/- on 05.05.2017.

Selected Cases
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CONCLUSION

8. In view of above, the complaint stands redressed and  disposed of accordingly. 

6. The complainant vide her rejoinder dated: 13.11.2017 informed that all service dues have 
been paid to her except funeral expenses.

7. Later on, she vide her written statement dated: 04.12.2019 confirmed that funeral expenses 
of her husband have also been paid to her and requested to close the case, as her grievance has been 
redressed.     

 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 31st August, 2020

Sd/-
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THE COMPLAINT

 Mst. Inayat Khatoon wd/o. Noor Ahmed, retired Darogha of Irrigation Department filed a 
complaint on 22.09.2017 regarding alleged delay in grant of aid out of Benevolent Fund to her in 
respect of her husband who retired from service on 30.04.1985 and unfortunately passed away on 
23.09.2012. She stated therein that after the death of her husband she had submitted an application 
alongwith required documents to Executive Engineer, Irrigation Hala Division but no heed was 
paid to her request. She, therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, report was called from Secretary, Irrigation 
Department and Deputy Commissioner, Matiari vide this office letter dated: 03.10.2017. In 
response, the Section Officer (Admn-III), Irrigation Department as well as Additional Deputy   
Commissioner, Matiari asked the Executive Engineer (Irrigation) Department, Hala Division to 
furnish detailed report to this office within 03 days, positively. To expedite the matter, a reminder 
was issued to XEN, Irrigation Hala Division vide this office letter dated: 07.11.2017. He in his reply 
received through Secretary Irrigation Department informed that there was no such application of 
widow received in his office. Secondly, the husband of the complainant retired from service on 
30.04.1985 and died after pretty long period on 23.09.2012. The XEN contended that the case of 
complainant is hit by Rule 4(e) of the Sindh Civil Servant Benevolent Fund (Disbursement) Rules 
1966 hence it may be filed. The Rule 4(e) interalia reads as under :

3. In response, after ascertaining the latest position of Rules, the XEN Irrigation Hala            
Division as well as the Deputy Commissioner Matiari were informed vide this office letter

Mst. Inayat Khatoon wd/o. Noor Ahmed,      
C/o. Hafeez-ur-Rehman, Chaki Para, Shahdadpur,      
District, Sanghar.   

  

 
 

Vetted by: Mr. Ghulam Abid Shaikh, 
Advisor-K

Mr. Nazir Ahmed Qidwai, 
Director, Regional Of�ice, Karachi (Central)

i. Secretary, Irrigation Department                    
ii. Deputy Commissioner, Matiari
       

POS/2743/2017/K-18Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DELAY IN GRANT OF AID OUT OF 
BENEVOLENT FUND TO THE COMPLAINANT.

Rule 4(e) “In case of death of a Non-Gazetted Government Servants while in 
service or after retirement the application shall reach the Board Office within 
five years”.

Selected Cases
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FINDINGS

7. A closer scrutiny of the record reveals the following facts: 

  i. Although the complainant submitted application for grant of Benevolent Fund 
through XEN, Irrigation Hala Division on 22.08.2017 but it was withheld by him due to                 
misinterpretation of Rule 4(e) of Sindh Civil Servants Benevolent Funds (Disbursement) Rules, 
1966. It was later-on forwarded to Deputy Commissioner, Matiari vide letter dated: 26.08.2019 after 
receiving the clarification furnished to him by this office that the said rule had been amended vide 
Sindh Government’s Notification dated: 29.10.2010. 

dated: 21.03.2018 that 05 years time after retirement as per Rule 4(e) of Sindh Civil Servants 
Benevolent Fund (Disbursement) Rules1966 is not correct as the said rule mentions 02 year time 
after retirement. However, subsequently, the Government of Sindh vide its Notification No. 
SOR-I/S&GAD/7-16/87 dated: 29.01.2010 issued amendment and omitted time limit of 02 years. 
As such time limit for preferring request of benevolent fund was quashed. Considering this       
amendment, they were advised to process the case of widow as she had already submitted relevant 
documents through Registered Dak receipt No.109 dated: 22.08.2017. 
 
4. Pursuant to the above, the Additional Deputy Commissioner, Matiari vide his letter dated: 
03.04.2018 directed the XEN, Irrigation Hala Division, to submit the case of widow without further 
delay. To expedite the matter, several reminders were issued to XEN as well as Deputy                
Commissioner, Matiari but there was no response from them, therefore, as a last resort the                
intervention of Commissioner Hyderabad was solicited vide this office letter dated: 25.02.2019 who 
vide his letter dated: 07.03.2019 directed Deputy Commissioner, Matiari to furnish compliance to 
this office forthwith. As a follow up, the Deputy Commissioner, Matiari once again asked the XEN 
Irrigation Hala Division to submit the case papers of widow without further delay. Finally, after 
persistent follow up with Commissioner, Hyderabad, Secretary Irrigation Department and Deputy 
Commissioner Matiari, the XEN, Irrigation Hala Division vide his letter dated: 18.02.2020 
informed that the Benevolent Fund case in favour of Mst. Inayat Khatoon has been forwarded to 
Deputy Commissioner, Matiari for approval. In support thereof, a copy of the same was also 
enclosed.                      

5. In pursuance, the Deputy Commissioner, Matiari forwarded a copy of sanction order dated: 
04.03.2020 by the District Board of Management, Benevolent Fund showing the grant of                 
benevolent fund @ Rs.2000/- per month w.e.f.23.09.2012, the date on which her husband passed 
away. Subsequently, the Deputy Commissioner, Matiari vide his letter dated: 09.11.2020 informed 
that the payment of Benevolent Fund to widow has been started and an amount of Rs.24,000/- paid 
to her through Direct Credit System as 1st Installment and regular payment alongwith arrears will 
be made on receipt of funds from Provincial Benevolent Fund.
          
6. To seek confirmation when Mst. Inayat Khatoon wd/o. Noor Ahmed, Ex-Darogha was 
contacted on her given cell No. 0336-8014679 she acknowledged having received Rs.24,000/- on 
account of Benevolent Fund and was also satisfied with the assurance given to her by Deputy     
Commissioner’s office for payment of arrears and regular monthly Benevolent Fund.   
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DECISION

  ii. Similarly, though the Benevolent Fund was sanctioned by Deputy Commissioner, 
Matiari on 04.03.2020 but the actual payment to her was made on 07.10.2020 due to late receipt of 
funds from Provincial Benevolent Fund Board. These funds received through A.G’S office which 
are deducted from salaries of serving employees are invariably less than the required funds            
distributed between all Districts proportionally against their demand. 

 iii. However, as a consequence of the relentless efforts made by this Institution, the 
Benevolent Fund was sanctioned in favour of widow right from the date on which her husband 
expired (i.e.23.09.2012) and that too for life time.      

8. In view of the above, the complaint stands redressed and disposed of accordingly. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 25th  November, 2020

Sd/-
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THE COMPLAINT

 Complainant namely Mst: Rehana Brohi filed her complaint dated 06.07.2019, against 
Managing Director, Sindh Technical Education & Vocational Training Authority (STEVTA)      
Government of Sindh Karachi, regarding making delay in payment of Financial Assistance   
amounting to Rs. 1,200,000/- to her being the Death Claim of her late husband. Hence, she prayed 
for intervention in the matter by this institution.

PROCEEDINGS

2. The complaint admitted u/s. 10 of the Establishment of the office of Ombudsman for the 
Province of Sindh Act, 1991 (amended up to date), after receiving mandatory Affidavit on Form 
“A” and other relevant documents. The matter was taken-up with the Agency, In response           
Managing Director Sindh Technical Education & Vocational Training Authority (STEVTA) vide its 
letter dated 25.09.2019, reported that the Finance Department, Government of Sindh had twice 
allocated funds under the head “Financial Assistance for the families of Government Servants, who 
expired during Financial year 2018-2019 & 2019-20 out of which payment was made against 
already approved claims to the bereaved families. The claim of the complainant was approved and 
payment of claim of financial assistance was promised to be made as soon as the funds were 
released to STEVTA.

3.    The agency comments were sent to the complainant for her rejoinder. In response the     
complainant appeared before the Investigating Officer on 27.11.2019 and filed a statement wherein 
disclosed that her grievance had been redressed by the agency and confirmed payment of 
Rs.1,200,000/- she expressed her profound gratitude for  Ombudsman Sindh for resolving her   
problem.

FINDINGS

4.  I examined the case, perused the record which clearly indicated that:

 a) The complaint of Mst. Rehana Brohi was genuine, as she was claiming payment of

Mst. Rehana Brohi Wd/o Mohammad Ali Brohi,
R/o House No: 49, Jat Mohallah, Raees Murad 
Street, Jacobabad, District Jacobabad.

  

  

Sindh Technical Education & Vocational Training
Authority (STEVTA) 
    
 Mr. S. Farhad Baig S. Dahar
Director Regional Of�ice, Jacobabad.

Mr. Muhammad Zakir, 
Advisor-J

POS/2728/ROJ-49(JBD)/2019Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject: PAYMENT OF FINANCIAL ASSISTANCE 
AMOUNTING TO RS. 1,200,000/-.

Vetted by:

Selected Cases
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ORDER / DECISION

5.  In view of the above, the case is disposed of as redressed and consigned to record                
accordingly.

 Financial Assistance, being the death claim  of her late husband and Agency was delaying  
 the payment on one and other pretext.

 b) After  intervention  of  the  Secretariat  Agency made payment to the complainant  
  amounting to Rs. 1,200,000/- 

 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 21st October, 2020

Sd/-
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THE COMPLAINT

 Mr. Muhammad Habib, r/o. Shahdadpur, District Sanghar filed a complaint on 17.02.2020 
regarding alleged unjust withholding of his family pension by District Accounts Officer (DAO), 
Sanghar. He stated therein that after the death of his mother the District Accounts Officer had     
sanctioned the family pension in his favour and he was getting it regularly. But lateron due to 
unknown reasons his monthly family pension was stopped since 11.03.2017. In this connection, he 
personally met the DAO, Sanghar and on his demand he submitted the invalidity Certificate issued 
by the competent authority to him but unfortunately monthly pension has not been released to him 
as yet. Being aggrieved, he solicited our intervention in the matter.  

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, the matter was taken up with District 
Accounts Officer, Sanghar vide this office letter dated: 21.02.2020. In pursuance, he vide his letter 
dated: 25.02.2020 referred the case to Finance Department for soliciting the advice of Chairman 
Pension Cases Disposal Committee. The reference made by DAO to F.D is reproduced as under:      

3. After aforementioned reference, the issue was pursued with Chairman Pension Cases 
Disposal Committee, Finance Department vide this office letter dated: 10.06.2020. In response, the 
Secretary of Pension Disposal Committee vide his letter dated: 27.07.2020 advised the DAO,  
Sanghar to refer the case of Mr. Muhammad Habib to the Medical Board of Services Hospital, 
Sanghar in light of FD’s policy Circular No. FD(SR-III)3/94-88 dated: 22.11.1989. The operative 
part of the said circular is reproduced as under: 

“It is stated that Mr. Muhammad Habib was drawing family pension upto 
10.03.2017 but after crossing age of 24 years, his pension was stopped. Now he 
has produced disability certificate issued by Department of Empowerment of 
Persons with Disabilities (D.E.P.D) Sanghar which shows opaque cornea in his 
left Eye, A copy of Disability Certificate is attached. It is therefore, requested to 
guide whether he is entitled for family pension on the ground of the above 
mentioned disability whereas, he has crossed 24 years age”.      

 

 

Mr. Muhammad Habib S/o. Abid Hussain,      
C/o. Hafeez-ur-Rehman, Mohallah Caki Para,      
Shahdadpur, District Sanghar.

  
District Accounts Of�icer                     
Sanghar
 
Mr. Ghulam Abid Shaikh, 
Advisor-K

 
 

POS/723/2020/K-02Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED UNJUST WITHHOLDING OF 
FAMILY PENSION TO THE COMPLAINANT BY 
DISTRICT ACCOUNTS OFFICER, SANGHAR.

Selected Cases
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FINDINGS

7. With the Intervention of this Institution and constant persuasion with DAO, Sanghar and 
Finance Department the long outstanding problem of the complainant who is suffering from         
permanent disability of Opaque Cornea in his left eye (Blind) is finally resolved. Hence, no 
further action is required. 

DECISION

8. In view of the above, the complaint stands redressed and disposed of accordingly. 

     (AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 22nd December, 2020

Sd/-

4. While scrutinizing the record in light of the above mentioned advice of Finance                  
Department, it was found that the complainant had already furnished the required “Disability      
Certificate” issued by Department of Empowerment of Persons with Disabilities (D.E.P.D) to DAO, 
Sanghar. The said certificate was also signed by Civil Surgeon / M.S Sanghar as the Chairman. It 
was, therefore, pointed out to DAO, Sanghar as to why the case of complainant’s disability was 
again referred to Civil Surgeon when the required certificate is already signed by him in the capacity 
of Chairman DEPD. 

5. The DAO, Sanghar, while conceeding to this office’s point of view informed vide his letter 
dated: 05.11.2020 that the payment of family pension has been made to complainant alongwith 
arrears amounting to Rs.273,257/- which he will draw after Execution of Monthly pension pay roll 
for the month of November, 2020. He also asked him to approach his bank for drawal of this amount 
on 01.12.2020. In support thereof, a copy of Pay Roll Slip was also attached which was passed on 
to complainant.

6. Lateron, to seek confirmation of the complainant when he was contacted on his given cell 
No. 0336-8014679 on 10.12.2020, he acknowledged having received the aforesaid payment and 
expressed his gratitude to this Institution for resolving his outstanding problem. 

“The Government of Sindh has been further pleased to decide that pension to 
physically/mentally retarded children will be admissible for life. Payment of 
pension to these children will be subject to the production of a certificate from the 
Medical Board that the Child is physically / mentally retarded permanently and 
cannot be gainfully employed”.
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THE COMPLAINT

 Mst. Bibo widow of Mehmood Khan filed complaint dated 01.06.2020 that her husband 
was retired employee of Market Committee Digri who expired in April 2010. She approached the 
agency repeatedly for grant of family pension but no action was taken. Her outstanding dues during 
last 10 years may have exceeded to Rs.800,000/-. Aggrieved by that, she solicited intervention of 
this Institution.

PROCEEDINGS

2. The complaint admitted u/s 10 of the Establishment of the office of Ombudsman for the 
Province of Sindh Act, 1991, after receiving mandatory Affidavit on Form “A” and other relevant 
documents, notice was issued to the Administrator, Market Committee Digri vide letter dated 
09.09.2020. In response, the Secretary Market Committee Digri attended hearing before R.D. 
Mirpurkhas on 24.09.2020 and informed that Rs.3,000/- monthly family pension is paid to the 
widow complainant due to weak financial position of Market Committee. During the hearing he 
was advised to calculate outstanding amount of family pension of widow complainant.

3. The Secretary Market Committee Digri submitted subsequent report vide letter dated 
29.09.2020 that as per calculation Rs.469,871/- are still outstanding. This figure was contested by 
the complainant and it was agreed that the Secretary Market Committee Digri and son of widow 
complainant will sit together to reconcile the figures.

4. The next hearing was held on 20.10.2020, attended by the parties. After reconciliation, it 
was informed that Rs.935,960/- are still outstanding for the period from April 2010 to June 2019. 
The agency requested that the outstanding amount will be cleared by payment of Rs.5,000/- per 
month and son of widow complainant also agreed to this proposal.

FINDINGS

5. The investigation of the case established gross negligence and maladministration against

Mst. Bibo widow of Mehmood Khan,
H.No.156, Ward No.3, Digri, 
District Mirpurkhas.

  

  

Market Committee Digri, 
District Mirpurkhas 

    
 
Mr. Zul�iqar Ali Junejo, T.I.
Director, Regional Of�ice, Mirpurkhas

Mr. Muhammad Naseer Jamali.
Advisor-N

POS/1774/2020/RM-2016Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject: ALLEGED NON-PAYMENT OF FAMILY           
PENSION TO THE WIDOW COMPLAINANT 
SINCE LAST 10 YEARS.

Vetted by:

Selected Cases
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Market Committee Digri u/s 2(2) of the Establishment of the Office of the Ombudsman for the 
Province for Sindh Act 1991 that the widow complainant was denied from her right of family 
pension since last 10 years.

DECISION

6. In view of the above and in exercise of powers vested in me under Section-11 of                  
Establishment of the Office of the Ombudsman for the Province for Sindh Act 1991, hereby direct 
the Secretary, Agriculture Department, Government of Sindh that the outstanding dues of widow 
complainant should be cleared within 6 months alongwith payment of regular pension as entitled 
under laws/rules (ii) Initiate disciplinary proceedings against the officials responsible for such 
maladministration by which widow complainant was denied her family pension since 2010.       
Compliance of the same be conveyed after clearing all her outstanding dues.

7. This also disposes of the complaints bearing Registration No.POS/2304/2010RM-29 and 
POS/3586/2020/RM-41 filed by the same complainant in the same matter against the same Agency, 
on the above lines.

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 13th November,  2020

Sd/-
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THE COMPLAINT

 Mr. Muhammad Arif Khan, filed a complaint dated: 22.02.2019 alleging therein non-sup-
ply of potable water for the last one year despite payment of water bills regularly. In this regard, he 
also made complaints to the concerned authorities of Water Board, but no response was given to 
him. He, therefore, solicited our intervention in the matter. 

PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended up to date), after receiving mandatory 
Affidavit on Form-“A” and other relevant documents, the matter was taken up with the Managing 
Director, KW&SB, Karachi and the Executive Engineer (W), Orangi Town, KW&SB, vide letter 
dated: 22.02.2019 for submission of report.     

3. In response, the Executive Engineer (W) Orangi Town, KW&SB informed vide his letter 
dated: 22.04.2019 informed that the residents of the area are getting water as per their schedule, but 
it is contaminated, hence, an estimate is prepared and forwarded to higher ups to replace the line.

4. In order to resolve the issue, the matter was fixed for hearing on different dates. During 
hearing held on 23.05.2019, the Executive Engineer (W) Orangi Town, KW&SB deposed that the 
scheme for providing and laying of Multiple Dia PE Pipeline to provide water facility in                
complainant’s area has been prepared under Sustainable Development Goals Achievement 
Programme (SAP) 2018-19 sponsored by MNA and would be executed by Public Works                 
Department GOP. A copy of the scheme was also submitted. Subsequently, during hearing held on 
11.07.2019, the Executive Engineer Orangi Town deposed that required NOC was given to the 
P.W.D to execute the MNA schemes, but the work has not been executed at site.

5. Lateron, the complainant vide his letter dated: 03.10.2020 informed that the new water line 
was laid in the area in June, 2020 and he has been provided water supply connection from new water 
line. He also thanked to this Institution in resolving his long pending issue.    

Vetted by: Mr. Ghulam Abid Shaikh, 
Advisor-K

Mr. Muhammad Arif Khan S/o. Zakir Ullah Khan,      
R/o. House No. 869, Sector 8-L, Near Jamia Madni Masjid,      
Orangi Town, Karachi.   

   

  

Mr. Ishrat Ali Siddiqui, 
Director, Regional Of�ice, Karachi (South)

 
 

Karachi Water & Sewerage Board

POS/19/2019/KHSComplaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED NON-SUPPLY OF POTABLE WATER 
FOR LAST ONE YEAR. INACTION ON THE   
COMPLAINTS ALSO ALLEGED.  

Selected Cases
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(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated: 27th  October, 2020

Sd/-

FINDINGS
6. The matter has been resolved after laying of new water line in the area and water supply 
connection provided to the complainant, hence, no further action is required.     

DECISION
7. In view of above, the complaint stands redressed and disposed of accordingly. 
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DECISION

 In view of the above I, in exercise of powers vested in me under Section 11 of the                        

FINDINGS

PROCEEDINGS

 The complainant appeared on 01-01-2020 and filed his rejoinder stating that they had 
reached a settlement and his belongings were returned to him by the other party. This clearly shows 
that the above Police Officials acted illegally during performance of their official duty.

THE COMPLAINT

 The above complaint was filed on 12-09-2018 by Mr. Arbab Ali Shar against Sohrab 
Chachar & Shabbir Arain, both ASIs of Sindh Police and Abdul Rahim Soomro & Abdul Sattar 
Manganhar both Police Constables of Police Station, Ubauro, who allegedly took out cash of 
Rs.15,000/- and a mobile phone from pocket of the complainant on 28-08-2018 and arrested his 
brother who was later on released after payment of Rs.25,000/- as bribe by the complainant. He was 
also being abused and threatened by the said policemen. The complainant, therefore, solicited our 
intervention in the matter.

 After admitting the complaint under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving mandatory 
Affidavit on Form “A” and other relevant documents / report was called from the Agancy. The 
matter remained under correspondence and the Investigation Officer fixed the case for hearing the 
parties on different dates. The Agency filed report on 10-10-2018 stating that all the allegations 
levelled by the complainant were false and fabricated. The copy of the report was provided to the 
complainant for rejoinder. 

Mr. Arbab Ali Shr (Teacher) 
C/o Hasan Photostat, Rawalpindi Road 
Bus Stop Taluka Ubauro District Ghotki.
  

Syed Sha�i Muhammad Shah
Regional Director, Ghotki

 
 

Police Department,
District Ghotki 

POS/2617/2018

COMPLAINT AGAINST SOHRAB CHACHAR 
& SHABBIR ARAIN BOTH ASSISTANT 
SUB-INSPECTORS OF POLICE AND POLICE                  
CONSTABLES ABDUL RAHIM SOOMRO  & 
ABDUL SATTAR  MANGANHAR OF POLICE   
STATION, UBAURO

Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Subject:

Mr. Zamir Ahmad Khan, Advisor ‘Z’Vetted by:
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Establishment of the Office of Ombudsman for the Province of Sindh (Amendment Act, 2012), 
hereby direct the SSP Ghotki to take departmental action against above mentioned officials for their 
illegal act, under intimation to this Secretariat within 45 days.

Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 13th October, 2020

Sd/-
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COMPLAINT

 Mst. Daulat Bibi wd/o. Sarda Khan, r/o. Tehsil Kalar Kahar, District Chakwal filed a      
complaint on 04.06.2018 regarding alleged non-payment of family pension to her from September 
to December, 2017 by A.G, Sindh. Being aggrieved, she solicited our intervention in the matter.  

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on  Form-“A” and other relevant documents, report was called from A.G, Sindh vide this 
office letter dated: 11.06.2018. In response, the Accounts Officer (Pension), Office of A.G, Sindh 
vide his report dated: 27.06.2018 informed that family pension was being sent in the name of Daulat 
Bibi through DCS regularly from month of December, 2017 alongwith arrears as claimed by her. In 
support thereof, her pension slip for the month of December, 2017 was also attached.      

3. The aforesaid report of A.G’s Office was forwarded to complainant vide this office letter 
dated: 02.07.2018 for seeking her rejoinder. In response, she vide her letter dated: 11.10.2018            
re-iterated that her four months outstanding dues had not be paid to her as yet. The matter therefore, 
was once again taken up with Accounts Officer, A.G’s office who vide letter dated: 29.11.2018 
confirmed that the dues were remitted through her Bank A/c No. 10877614, UBL (Branch -1519) 
Maini Chowk, Pind Dadan Khan. Accordingly, the Manager of UBL was approached vide this 
office letter dated: 26.12.2018 requesting him to resolve the issue of widow who vide his letter 
dated: 14.01.2019 informed that as per their record the four month’s pension of widow was not 
received by them. In support thereof, the Bank Statement of widow’s account was also enclosed.

4. The aforesaid report alongwith Bank Statement furnished by Manager, UBL was forwarded 
to A.G, Sindh vide this office letter dated: 23.01.2019 requesting for his personal intervention to 
resolve the issue. After persuasion, the Accounts Officer (Pension) vide his letter dated: 20.11.2019 
intimated that the arrears of pension have been allowed to the complainant and it is being               
continuously disbursed through her account. In support thereof, a copy of disbursement Slip in 
favour of Mst. Daulat Bibi was also enclosed. The complainant, however, denied having received 
her legitimate dues.             

 

 

Mst. Daulat Bibi wd/o. Sarsa Khan,      
R/o. Bachal Kalan, Tehsil Kalar Kahar,      
District Chakwal.   
   
 Accountant General Sindh, 
Karachi    

POS/1748/2018/K-17Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh, 
Advisor-K

ALLEGED NON-PAYMENT OF FAMILY PENSION 
FROM SEPTEMBER, TO DECEMBER 2017 TO 
THE COMPLAINANT.
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5. Lateron, the State Bank of Pakistan authorities were also involved who after investigation 
reported that an amount of Rs.48,196/- (04 months arrears) was received to UBL, However, the 
same was not credited in widow’s account due to incomplete beneficiary’s details and as such the 
whole amount was returned to A.G, Sindh through Pay Order No.13975424. A copy of State Bank’s 
report duly signed by Joint Director on 06.10.2020 was then forwarded to A.G, Sindh vide this 
office letter dated: 15.10.2020 for clearance of legitimate dues of the complainant as early as        
possible. In response, the Accounts Officer (Pension-II) vide his letter dated: 04.11.2020 intimated 
that the arrears of four months amounting to Rs.48,196/- in respect of pensioner have been allowed. 
In support thereof, her Pension Roll Slip issued on 03.11.2020 was also enclosed.      

6. When complainant as well as the UBL, Manager, Pind Dadan Khan were contacted on their 
cell nos, they confirmed having received this amount.

FINDINGS

7. The perusal of reports of A.G office and investigation conducted by State Bank of Pakistan 
reveals that the legitimate dues of Mst. Daulat Bibi have been cleared which is also confirmed by 
her. Thus 1½ years long ordeal of widow is mitigated on the intervention of this Institution.

DECISION

8. In view of above, the complaint stands redressed and disposed of accordingly.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 17th November, 2020

Sd/-
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Mst. Fozia Dilshad w/do. Late Muhammad Aslam,      
R/o. B-25, GOR-02, Sindhi Muslim Society (SMC),      
Karachi.   

  

Mr. Ishrat Ali Siddiqui, 
Director, Regional Of�ice, Karachi (South)

 
 

Municipal Committee, Khairpur                         

POS/94/2019/KHSComplaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED NON-PAYMENT OF PENSION DUES TO 
THE COMPLAINANT.

Vetted by: Mr. Ghulam Abid Shaikh, 
Advisor-K

THE COMPLAINT

 Mst. Fozia Dilshad, stated in her complaint dated: 27.08.2019 that her deceased husband 
Muhammad Aslam was employee of Municipal Committee, Khairpur who died during service and 
she was receiving pension since 1996. She added that her pension case was revised by the Director 
Local Fund Audit Department vide letter dated: 14.02.2018, but the payment of revised family 
pension arrears was not paid to her despite her best efforts and travelling from Karachi to Khairpur. 
She, therefore, solicited our intervention in the matter.  

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh, Act 1991 (amended upto date), after receiving mandatory 
Affidavit on Form-“A” and other relevant documents. The matter was taken up with the Chairman 
and the Chief Municipal Officer, Municipal Committee, Khairpur vide letter dated: 28.08.2019 for 
comments and persued.     

3. After protracted correspondence, the Chief Municipal Officer, Municipal Committee, 
Khairpur informed vide his letter dated: 19.11.2019 that his office is facing financial crisis due to 
shortage of funds, resulting huge amount of liabilities are accumulated on account of service dues 
of retired employees and contingencies expenses. He added that the complainant had already been 
paid Rs.50,000/- through cheque dated: 07.02.2019 out of total dues amounting Rs.605,059.00 and 
remaining amount would be paid in monthly installments out of OZT share received from            
Government in every month and first installment would be paid to her in December, 2019.

4. Subsequently, the Chief Municipal Officer, M.C Khairpur informed vide his letter dated: 
11.08.2020 that outstanding dues of the complainant on account of pension difference had been paid 
by his office in installments mentioned below and now there are no dues of the complainant. 
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(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 27th  October, 2020

Sd/-

FINDINGS
6. The matter has been resolved as per agency report dated: 11.08.2020 and application of the 
complainant dated: 08.10.2020, hence, no further action is required.          

DECISION
7. In view of above, the complaint stands redressed and disposed of accordingly

5. A copy of Agency report dated: 11.08.2020 was sent to the complainant for her rejoinder. In 
response, thereof, she confirmed the contents of agency report vide her letter of thanks dated: 
08.10.2020 and stated that her problem has been resolved on intervention of this Institution. She 
added that she has no other grievance against the agency and further requested to close the case.   

Sr. No. DETAILS OF PAYMENT MADE 

 CHEQUE NO DATED AMOUNT 
1 25566326 07-02-2019 50,000/- 
2 27312644 06-12-2019 150,000/- 
3 27312660 10-01-2020 150,000/- 
4 27312951 12-02-2020 150,000/- 
5 27312965 09-03-2020 105,059/- 

AMOUNT PAID 
REMAINING AMOUNT 

605,059.00 
NIL 
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THE COMPLAINT
 Mr. Muhammad Raheem  filed a complaint dated 15.05.2019 that his father had expired in 
1992 who owned 102 acres agriculture land in his name in tapo khan, Taluka Ghorabari,  leaving  
behind 10 sons and 07 daughters as legal heirs. He alleged that one of his brothers had manipulated 
foti-khata in his favour with connivance of revenue officials. He had approached Deputy              
Commissioner Thatta and Mukhtiarkar, Ghorabari for issuance of certified copies of Village 
Form-VII of above land but was denied. Aggrieved by that, he solicited intervention of this             
Institution.

REPORT OF THE AGENCY

REJOINDER

2. After admitting the complaint under sanction 10 of establishment of the office of              
Ombudsman for the Province of Sindh Act 1991, notice was issued to the Deputy Commissioner 
Thatta and Mukhtiarkar, Ghorabari vide this office letter  dated 13.06.2019, followed by reminders. 
The Mukhtiarkar Ghorabari reported vide his letter dated 19.11.2019 that other legal heirs had filed 
civil suit before Senior Civil Judge Thatta and enclosed certified copies of said land.

3. The report of the agency along-with certified copies were handed over to the complainant 
in the office of Investigation Officer Thatta on 03.12.2019 for rejoinder who in response, filed 
written statement that his grievance was redressed after intervention of this Institution.

CONCLUSION

4. In view of above, the complaint stands redressed and disposed of accordingly.

Mr. Muhammad Raheem Agro, R/o village
Haji Arbab Agro,Taluka Ghorabari, District 
Thatta.

  

Mr. Manzoor Ahmed Mughal,
Regional Director, Regional Of�ice Thatta

 
 

Deputy Commissioner, 
Thatta.                

POS/TTA/10/2019Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED NON ISSUANCE OF CERTIFIED 
COPIES OF INHERITED LAND. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 19th March, 2020

Sd/-
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