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It is indeed a privilege for me to present this year's annual report. [ take this opportunity to

thank the honorable Chief Minister for giving me the opportunity to serve the people of this
province as the Provincial Ombudsman.

2, The Annual Report 2019 presents the activities carried out by this institution during the last
year, its achievements and challenges. Although it is heartening to report that this institution has
been able to redress grievance of a lot of people, however, there have been some challenges too.
My focus in the coming year will be to overcome these challenges and make the grievance
redressal system more smooth and less time consuming. The biggest challenge faced by this
institution is implementation of its decisions. After prolonged process of investigation decisions are
awarded to redress that grievance of people, unfortunately in many cases the departments and
agencies of the provincial government fail to implement these decisions in a timely manner; which
not only create frustration for the complainants it also diminishes the image of this institution in the
eyes of the people in general. Another challenge faced by this institution is the slow response from
the agencies / departments during the course of investigation, this results in undue delay and
prolonged investigations causing frustration for the complainants, rather, in some cases defeating
the whole purpose of this quasi-judicial process.

3. Effort will be made in the coming year to create a better rapport with the provincial
departments and agencies at the Chief Secretary and Secretary level to ensure timely
implementation of decisions; the aim is to achieve the target of easy and quick justice for the
people. Another important area of focus for me in the coming year will be to highlight and address
the root causes which give rise to maladministration and resultant complaints. Government will be
kept abreast of these root causes and suggestions to remove these which will facilitate good
governance which is the aim of any government. This will also reduce the number of complaints
and will improve the trust and goodwill for the sitting government. I also intend to continue with
the awareness campaign for the agencies / departments and also the general public at large, the
target would be to inform the public about the availability of this forum and how it can be
accessed, aim would also be to ensure that only mandated complaints are received, this will help
in reducing the number of frivolous and inadmissible complaints. The awareness for the
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government agencies would be to remind them of the purpose of this institution and that it is there
to help them prevent maladministration and create an environment of good governance. This
Annual Report also presents a review of the working of important provincial departments; [
gratefully acknowledge the contributions made and cooperation extended by the administrative
heads of these departments.

4. During the coming years | intend to undertake some mandated research studies with
regard to certain important issues which impact the governance in particular and society in
general. These research studies will be carried out in collaboration with international agencies and
local organizations including universities. Results of these research studies will be shared with the
government for appropriate policy making to address those issues. Endeavor will also be made to
take full advantage of membership of International Ombudsman Institute (I0I) through regular
interaction and exchange of ideas; study policies being adopted internationally and how these can
be useful in our environment. The Child Commissioner Cell created under the auspices of UNICEF
will be reactivated fully and activities will be initiated to take full advantage of this initiative.

5. In the end [ would like to acknowledge and appreciate the efforts of the outgoing
Ombudsman Mr. Asad Ashraf Malik who during his long tenure of twelve years carried out many
reforms within the institution and added a lot of stature to it. His services were recognized
internationally too evidence of which is his elevation as the President of Asia Region of the [OL |
would also like to acknowledge the contribution of those who have made this report possible.

6. Finally, [ want to thank you for your support and look forward to your continued support
and cooperation to make this institution truly effective and beneficial for the people of the
province. I assure you that this institution under my guidance will use all its energies and resources
to come up to your expectations.

Weth Kb (Reéwu&,

Yours
/
AJAZ AN
Honourable Syed Murad Ali Shah
Chief Minister of Sindh,
Karachi.
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INTRODUCTION TO THE OFFICE OF
THE OMBUDSMAN SINDH

By: Ghulam Abid Sheikh

The Office of Ombudsman Sindh was established in the year 1991 for protection of the rights
of the people ensuring adherence to the rule of law, diagnosing redressing and rectifying any
injustice done to a person through mal-administration and suppressing corrupt practices. The
main aim for setting up Ombudsman institution is to provide “inexpensive expeditious dispensation
of justice at door step with NO COST".

2. As per Section 2 of the Act of the Office of Ombudsman for the Province of Sindh Act, 1991,
Mal-administration includes:

(1) a. adecision, process, recommendation, act of omission or commission
which is contrary to law, rules or regulations or is a departure from established
practice or procedure unless it is bonafide and for valid reasons; or
b. is perverse arbitrary or unreasonable, unjust biased, oppressive, or
discriminatory; or
c. is based on irrelevant grounds; or
d. involves the exercise of powers or the failure or refusal to do so, for corrupt or
improper motives, such as, bribery, jobbery, favoritism, nepotism and
administrative excesses, and
(ii) Neglect, inattention, delay incompetence, inefficiency and ineptitude, in the
administration or discharge of duties and responsible;

3. A large number of complaints have been received by the Office of Ombudsman since its
inception. The office of Ombudsman endeavored hard to provide relief to the public affected by
mal-administration of agencies of Sindh and redressed their grievances.

4. In order to ease the access of the public to the office of the Ombudsman, following
Regional Offices have been established:

¢ Karachi - Central
+ Karachi - East

* Karachi - South
* Hyderabad

¢ Badin

¢ Mirpurkhas

¢ Dadu

e Sukkur
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¢ Khairpur

¢ Shaheed Benazirabad (Nawabshah)
¢ Thatta

¢ Naushahro Feroze

* Tharparkar @ Mithi

¢ Ghotki

¢ Larkana

¢ Jacobabad

5. Statistical analysis of the data pertaining to the complaints received, processed, investigated
and disposed of shows that a total of 2765 complaints were admitted and 2235 complaints
disposed of during the 2019 out of which relief was provided to 1563 which comes to 72%. The
highest numbers of complaints 415 were received against Education Department followed by 353
against Karachi Water & Sewerage Board and 318 complaints against Police Department.
Amongst others include Local Government & Housing Town Planning Department 239
complaints, KMC 238 complaints, Sindh Building Control Authority 157, KDA 120 complaints, and
office of the A.G, Sindh 104 complaints where 98% of pensioners or the widows were provided
relief.

6.  Complaints are dealt with in accordance with the provisions of Sindh Ombudsman Act,
1991. In terms of this Act the Ombudsman’s Institution is designed to function independently of the
Executive. During the last 18 years, the Institution has proved to be an effective and efficient
grievance redressal forum and has rendered valuable service to the common man by providing
cost effective redressal of public grievances at fast track against the mal-administration of the
public sector Departments / Agencies — Due to continuous interactions improvement in response
from a number of agencies was noticed which helped in timely resolution of complaints.

d ion 9(1) of
Sindh, Act, 1991, is vested with powers to undertake investigation at his own motion as and when
he may deem necessary in public interest. There may be individual cases where the Ombudsman
do not wait for a complaint and proceed to inquiry so as to prevent injustice. Suo moto power of
Ombudsman is a unique feature where it is incumbent upon him to take timely action against
mal-administration of government and its functionaries which may be brought to his knowledge
through electronic and print media, NGO's or some other sources.

Ff rha (WHhAan AF Dimbhasdorman fae tha Dearrin '
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PROPOSED AMENDMENTS IN OMBUDSMAN ACTS OF
FOUR PROVINCES AND AZAD JAMMU & KASHMIR

By: Muhammad Zakir
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C Ombudsman was great
y comprises of the have-nots and poor common

a office landmark in the
quasi-judicial hierarchy as its clientele largel

people.

2 Basic objectives of Ombudsman Institution was to provide prompt and inexpensive justice to
the common man without hiring the services of lawyer. It was thought that the this institution will
share the burden of judiciary and help in reducing the number of pending cases which linger on
for decades and people do not get timely.

3. Due to its expeditious disposal of public grievances, especially of the poor and the
marginalized segment of society, people who were hitherto neglected and un-attended found an
easy access to justice. This institution came forward as a blessing for the not so lucky on this earth.
Its consistent & unmitigated efforts to resolve the issues of common man specially in case of
excesses committed by state functionaries against which no remedy was available in the past. This
institution has given the voice to them to articulate their grievances and demand justice.

4. The Ombudsman institution is mandated to diagnose, investigate, redress and rectify any
injustice done to a person through mal-administration committed by a Government Department /

Agency.

5. It may be clearly understood that the primary objective of this Institution is to introduce the
system of accountability and to take effective steps for redressal of cases of the complaints arising
out of the mal-administration committed by the Government Departments and the Agencies
working there-under.

6. Presently the judicial institution in Pakistan is under great pressure of litigation at every level.
Due to fact that the judiciary has not been expanded with the increase in population. As a result
judicial institution are not in position to meet the ever rising requirements of dealing with criminal,
civil cases. It is therefore necessary that the judiciary should be further developed in terms of
number of Judges, Judicial Staff and required infrastructure to enable it to meet the challenge of
the existing back log of judicial cases which comes to 2 million cases.

7 The institution of Ombudsman can contribute in addressing the present huge number of
pending cases if it is made more efficient by investing it with more powers. Presently Ombudsman
Institution entertain grievances against Government Department / Agencies at Federal and
Provincial level respectively, to share the burden of Judiciary. It is imperative to enhance the
authority of Ombudsman Institution at Federal and Provincial level to meet the challenge.
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8. Ombudsman Institution’s endeavours are focused on ensuring effective and prompt service
delivery to the people by redressing their grievances. For the purpose amendments are required
to be made in Provincial Ombudsman Acts on the pattern of amendments carried out in the
Federal Ombudsman Act in 2013. The amendments made in the Federal Ombudsman Act had
empowered the Federal Ombudsman to ensure compliance of his orders and in case of
non-compliance to take punitive action. Powers to review and to grant stay has strengthened his
position.

9. The amendments in Federal Ombudsman Act are of great significance for enhancing his
authority and capacity for service delivery. It is felt that if similar powers should also be conferred
upon the Provincial Ombudsmen by adopting the Federal Ombudsman Institutional Reform Act,
2013 (FOIR-2013). Amendments in the Provincial Ombudsman Acts should thus also be

incorporated to ensure substantial improvement in the overall performance of the institution at
Provincial and Federal level the stakeholder would be the ultimate beneficiaries.

10. Proposed amendments are as under:-
Powers of Ombudsman.—In addition to powers exercised by Ombudsman under the
relevant legislation, he should have following powers of a civil court, namely:--

a) Granting temporary injunctions; and
b) “Recommendations” to be substituted by word “decision”.

Temporary Injunction.—The Ombudsman may stay operation of the impugned
order or decision for a period not exceeding sixty days.

Power to punish for contempt. Ombudsman should have power to punish for
contempt as provided in the Contempt of Court Act 2012.

Review.—(1) The Ombudsman should have power to review any findings,
recommendations, order or decision on a review petition made by an aggrieved party
within thirty days of the findings, recommendations, order or decision.

(2) The Ombudsman should decide the review petition within forty-five days.

(3) Inreview, the Ombudsman may alter, modify, amend or recall the
recommendation, order or decision.

(4) Like Federal Ombudsman specific period for disposal of a case should be
mentioned. In Federal Ombudsman sixty (60) days is specified, in Provincial
Act it should not be more than ninety (90) days to avoid accumulation of
complaints.

Representation. Any person or party aggrieved by a decision, order, findings or
recommendation of an Ombudsman may file representation to the Governor within
thirty days of the decision, order, findings or recommendations.

11. [t is expected that with the proposed amendments overall performance of Provincial

Ombudsman Institutions would undergo positive change.




SDG-16: PEACE, JUSTICE AND
STRONG INSTITUTIONS

SDG Support Unit, GOS

Role of the Institution of Ombudsman in achieving Sustainable Development Goals-16 in Sindh.

In 2016, Government of Sindh (GoS) adopted the Global Agenda for sustainable
development, committing to an action plan for people, planet and prosperity, as part of a national
initiative. The Agenda 2030 has 17 Sustainable Development Goals (SDGs) that inculcate a vision
and direction for a better tomorrow, targeting human prosperity, reduction in poverty, healthy
eco-systems, a stable climate, and a clean environment. Considering the increasing
socio-economic and environmental concerns, stemming from infectious diseases, unemployment,
pollution, inequality, and social injustice, Agenda 2030 offers Sindh an avenue for inclusive
development that can help to transform it into a sustainable society and better the future
generations to come.

2.  Achieving Agenda 2030 and envisioning Sindh as a prosperous and peaceful province
where justice prevails, is not possible without strong institutions that can ensure that rights of the
citizens, which includes, women, children, people with disabilities, and minorities are met, in all
social, economic, and environmental spheres. SDG 16, of Agenda 2030, is specifically about
peace, justice and strong institutions, and it places great significance on providing access 1o justice
for all. It promotes freedom of expression, respect for human rights, elimination of inequalities, and
moving ahead from social exclusion. It is an integral goal which ensures that the rights of the
citizens are fulfilled; without which we cannot foresee achieving any of the 17 SDGs.

3. Since 2015, Sindh has taken several transformative steps to integrate Agenda 2030 into its
existing intuitional mechanism. This includes aligning provincial department functions with
achievable goals and targets. Thematic committees have been established for priority SDGs for
setting short, medium, and longer-term targets and guiding action on operational activities to
achieve them. For SDG-16, the Institution of Ombudsman in Sindh provides a vital platform to
achieving targets of society wide peace, justice and strong institutions.

4. The Ombudsman institution was first established as Wafaqi Mohtasib in 1983 and later on in
Sindh in 1991 through the Provincial Ombudsman Act. It is an independent institution which
maintains delegated powers to investigate, diagnose, address, and rectify cases and complaints of
injustice submitted by any individual, on part of any department or agency. The institution
particularly caters to the harassed and victimized individuals and groups, who are encouraged to
access its services with confidence and without any fear of repercussions. In order to leave no one
behind, the Children Complaint Office has also been established at Ombudsman office with the
help of UNICEF to exclusively address the Child rights issues relating to maladministration in any
Provincial Government agency, through research and advocacy.




5 Since the establishment of the institution, agencies and departments that were previously
accused of non-response, delays in processing cases, maladministration, and red-tapisim, have
adopted a more responsible attitude, knowing very well that their actions can be reported against
at any time by anyone and a strong action will be taken as a consequence. They are more
conscious of their actions when interacting with the local community. The institution ensures that
the government departments remain accountable for their actions, maintain records of their
activities, abide by regulations and rules, and are able to provide all required evidence, with
transparency, given the need. The influence and presence of the institution of Ombudsman, to this
end, functions as an invisible hand, that monitors and controls ‘ethical’ and sound practice of the

dAenartmante limiting malnractice and ontimizing reennneihility rourarde the loecal commumine
aepartments, 1miing maipractlice, and oplimizing responsibuily lowaras the 1ocal communityl
6. The institution primarily offers ‘easy’ and ‘inexpensive’ access to justice to the citizens of

Sindh, ensuring that the local community, particularly vulnerable groups, including children can
approach to register complaints, and be confident that their rights will be met. The independence
that the department enjoys in handling complaints, and the mandate to ensure that the larger
population has access to justice, irrespective of his/ her ethnicity, religion, cast or culture, make it
an indispensable platform to achieve SDG 16, which seeks to promote access to justice and strong,
peaceful and just institutions.

7 While there is no doubt about the significance of the institution in achieving SDG 16, there
is limited appreciation and acknowledgement of the role that the institution can play in achieving
SDGs. There is a dire need to align monitoring of the different activities and services of the
institution with the specific indicators of SDG 16, so that the role can be highlighted and reporting
towards progress of the goal can be undertaken.

8. However, given the breadth of operations led by Government of Sindh, the number and size
of its departments, it is a challenging task for the Institution of Ombudsman to keep its eye on all
activities, and report at the global level. Not only it is difficult to control corruption at all levels, but
to have a sound monitoring and reporting mechanism in place to ensure timely reporting against
Agenda 2030, adds to the challenge of the institution.

9. It is high time that the contribution of the Institution of Ombudsman be rightfully
acknowledged, as the provincial government progresses towards attainment of 17 SDGs. It is true
that with strong, and ethical institutions, and ensuring that the rights of the citizens are met,
provincial government of Sindh will be able to ensure that ‘'no one is left behind’ in this journey to
achieve Agenda 2030. Thereby to proliferate the role of Institution of Ombudsman as an enabler
and change agent for SDGs, there is a need for capacity building of the institution led by the
provincial government, and a much stronger integration of its operations and coordination with
the line departments, and their monitoring and evaluation cells, so as to not only keep a close
check on operational activities but also have sufficient and accurate data to report progress on
SDG 16.




DEMOCRACY, ADMINISTRATIVE
JUSTICE AND OMBUDSMAN

By: Sayed Amir Ali Shah

There is an inseparable relation between democracy and Ombudsman. The central idea of
democracy means people’s rights and freedom shall be prevailed and protected and their
legitimate grievances shall be redressed. When in 1809 the Swedish government created the
institution of Ombudsman the purpose was to protect the rights and privileges of the people. The
Ombudsman originally is a Swedish Institution appointed by the executive/legislature to deal with
the complaints raised by public or any organization. It is an institution to protect
people/individuals from the injustice done to the people by any organs of the government. Itis an
independent and autonomous institution accessible to all person freely.

2 Since the creation of Ombudsman's Institution, the concept of democracy and
administrative justice have witnessed many changes enhancing the importance of Ombudsman.
The concept of Welfare State has imposed additional responsibility upon the State. Now, the
question is who will supervise whether the state is performing its duties, the benefits of state
activities are reaching the target areas and the people’s grievance regarding mal-administration
who will redress the same.

3. In any democracy, the three ideas are given predominance i.e. rule of law, equality before
law and equal protection of law. If these are neglected or are not properly maintained the idea or
value of democracy will face a big question mark. Another idea of liberal democracy is attainment
of justice especially administrative justice. The state authority adopts a policy, the administrative
organ is to execute the policy. If the public administration fails to discharge its responsibility
overseeing body is required to protect and promote common interest. Therefore an effective,
impartial watch dog for safeguarding people right is essential i.e. Ombudsman.

4. Naturally, ordinary people shall be the victim of the negligence of public administration or
wrong policies of the government. This situation suggests that there should be an institution in any
democracy whose chief function shall be to oversee whether proper policies are adopted and
more important, whether the adopted policy is executed properly. Here lies the importance of
Ombudsman. This is a great advantage and the citizen can get prompt relief or remedy to his
grievance by way of getting recourse to this Institution. An important function of Ombudsman is
to protect the rights and freedoms of citizens and needless to say that primarily for this purpose the
post of Ombudsman was instituted. In nineteenth and twentieth centuries there were autocracies
in many European states and even the bureaucracies were indifferent to people’s freedom. This
appalling situation inspired freedom-loving men to find out a solution and Ombudsman was the
consequence.

5 In some countries the Ombudsman enjoys enormous power. Hence we find that the
Ombudsman is a very important institution for the protection of democratic rights and freedoms
and to free the general administration from corruption and inefficiency.




PERFORMANCE OF CCO STRATEGIES /
FUTURE PLANNING

By: Muhammad Naseer Jamali

UNCRC Convention

The UNCRC is an international accord with legal bindings on its signatories, to protect the
human rights of children under the age of 18. The UNCRC was ratified by the UN General
Assembly and came into force on 20-September, 1990. Pakistan was among the very first 20
countries to have acceded and ratified the document promoting good life for children.

Background of CCO.

Based on national and international commitments, Provincial Ombudsman Sindh and
UNICEF established Children Complaint Office (CCO) in July-2009. The CCO unit of Provincial
Ombudsman aims to provide special protective measures to a child who is (i) victim of violence,
abuse and exploitation (ii) subjected to physical and psychological violence and sexual abuse (iii)
forced into worst form of child labour (iv) forced into exploitative beggary (v) subjected to human
trafficking within and outside Pakistan (vi) being misused for drug trafficking etc.

Performance of CCO

The Children Complaint Office has been established in Ombudsman Secretariat (HQ)
Karachi. The staff has been hired and unit is functional under Child Rights Commissioner (CRC)/
Advisor of this secretariat and CCO desks are established in regional offices. Networking and
referral system has been put into action. Regional Directors are in close liaison with provincial
district offices dealing child rights i-e. police, education, labour and local Govt. etc.

A seminar was organized on “Convention on Rights of Child" and Governor Sindh was Chief
Guest. Another seminar on “Juvenile Delinquency and Child abuse was also organized. Two days
training workshop of Regional Directors and Investigation Officers was held on “child complaint
handing procedure”. Orientation sessions conducted at schools in collaboration with NGOs and
community participation. Advertisements published in newspapers, printed folders and brouchers
in local languages and distributed in schools and displayed at public places.

Suo Moto actions taken on grave / serious issues i-e. corporal punishment and torture to a
10 years old madrasa student by teacher in Karachi, torture upon a class-5 student by Principal of
private school in Korangi Karachi and physical abuse of student in school of District Khairpur. The
number of children complaints received so far, are 1448 and in most cases, their grievances have
been redressed. 148 complaints are still under investigation in different offices under Ombudsman
Secretariat.

Child Rights Commissioner (CRC) / Advisor attended a large number of seminars, workshops
and meetings conducted by UNICEF, Federal Ombudsman and National Children Commission
formed under a very senior lawyer S.M. Zafar in [slamabad and Lahore. In the same way, Deputy
Director and Senior Fellow attended seminars at local level with NGOs working on child rights.

( “-27_-\?;

. -




Future Planning

Regular contact of Regional Directors with District Officers and stake-holders has been
established where children are at risk like child abuse, child labour and corporal punishments.
Prompt relief to affected children will encourage the people to come forward in lodging their
complaints before this Institution.

This Institution can provide a platform for research and advocacy through renowned NGOs
or consultant on any of major issues on child rights (i) children malnutrition in Tharparkar district
since 2014 (1i) carpet weaving industry (iii) glass bangle making in Hyderabad-hazardous-work (iv)
child beggary (v) children out of school (vi) child abuse cases in Sindh. Daily Dawn Karachi dated
16.03.2020 reported 358 child abuse cases in Sindh province during last five years. After
investigation, charge sheets of 257 cases submitted before concerned courts, out of which 17 cases
convicted, 132 acquittals and 117 still under trial in the courts.

The research reports can be submitted to Government of Sindh for appropriate action to
adopt corrective measures under existing laws like “The Sindh Prohibition of Employment of
Children Act 2017", “Right of Children to Free and Compulsory Education Act 2009”, “Sindh Child
Protection Authority Act 2011 and other applicable laws in Sindh province.

—
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PROFILE OF REGIONAL DIRECTORS,
PROVINCIAL OMBUDSMAN SINDH

1. MR. AHMED JAMAL AIJAZI
(at Regional Office Karachi-East, Office Contact No. 021-99245217)
He joined the Ombudsman Secretariat as Consultant / Regional
Director in the year 2008 on retiring from the position of Managing
Director of a Private Sector Public Limited Company.

2. MR. NAZIR AHMED QIDWAI

(at Regional Office Karachi-Central, Office Contact No. 021-99246400)
He joined as Consultant in the Ombudsman Sindh institution after his
retirement as Chief Engineer from City District Govt. Karachi (CDGK).
He has a vast experience of working in local bodies/govt. departments
as well as Civil Engineering related matters. He also remained
associated with Local Government Commission, Govt. of Sindh for
conducting enquiries.

3. MR. ISHRAT ALI SIDDIQUI

(at Regional Office Karachi-South, Office Contact No. 021-99203244)

A Retired Secretary, EX-PCS Officer served as Director General
Information Sindh, Director Industries Sindh, Additional District
Magistrate East and South Karachi beside in various important posting,
in filed as well as in Sindh Secretariat. Advisor Media in Sir Syed
University of Engineering & Technology and joined Ombudsman
Office as Regional Director Mohtasib Sindh Karachi South, Media
Consultant and Editor Annual Report of Sindh Mohtasib Office.

4. MR. MANZOOR AHMAD MUGHAL
(at Regional Office Thatta, Office Contact No. 0298-920187)
A retired Senior Civil Servant has a law graduate from University of
Sindh, Jamshoro he is currently serving this esteemed institution as
Regional Director. He served at various senior positions in the Sindh
Police Department as SP, SSP, DIG (Investigation), DIG (CIA Karachi),
DIG (East Range Karachi) and Director Intelligence Bureau (1.B.) Sindh. 4
He also has a good experience of 35 years of investigation. During his career service he
dealt with very high profile cases and concluded investigation successfully. He takes deep
interest in administrative justice and public service reforms. Many gallantry and civil
awards including S.St (Military) QPM, PPM & Bar were conferred on him during his
active Police service for his outstanding performance.
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5. MR. KHAN MUHAMMAD ZARDARI
(at Regional Office S.Benazirabad, Office Contact No. 0244-923089)
Joined the Ombudsman Secretariat as Regional Director Shaheed
Benazirabad on 02-02-2010. He is Advocate of High Court Sindh since
2001 and Ex-Member Sindh Bar Council.

6. MR. MUHAMMAD AKRAM SAEED

(at Regional Office Hyderabad, Office Contact No. 022-9240237)

A retired Ex, PCS Officer, who has served as Assistant Commissioner,
Additional Deputy Commissioner, Deputy Secretary, Home
Department, Deputy Secretary (Admn), Information Technology
Department, Municipal Commissioner, DMC (Central) Karachi
besides other important postings. Also held the position of Director
(Admn) Secretariat Provincial Ombudsman Sindh, Karachi. On
retirement he joined the Ombudsman Secretariat as Regional Director
/ Consultant, Regional Office, Hyderabad.

7. MR. ZULFIQAR ALI JUNEJO
(at Regional Office Mirpurkhas, Office Contact No. 0233-9290266)
Mr. Zulfigar Ali Junejo, belongs to Sindh Police Services, served
against various posts including Senior Superintendent of Police and
Deputy Director, Anti-Corruption Enquiries & Establishment Sindh.

Covarnmeaent of Palietan auwrardad Timoha a Imtiaz on acenimmr of
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historical work done. On retirement, joined Ombudsman Secretariat
and presently serving as Regional Director, Regional Office,
Mirpurkhas.

8. MR.ZULQARNAIN ABRO
(at Regional Office Larkana, Office Contact No. 0741-9410222)
Joined the Provincial Ombudsman Sindh Secretariat, as Regional
Director, Larkana in December, 2009. Earlier he got M.A., L.L.B
degree in 1986 and enrolled in lower Courts on 22.07.1986 and in
High Court enrolled on 19.03.2002. Having (23 years) experience of
Lawyer in lower Courts and High Court of Sindh.

: = (30
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10.

11.

12.

MR. MUHAMMAD RIAZ RAJPUT

(at Regional Office Mithi, Office Contact No. 0232-262175)

A retired Session Judge Grade 21, who has earlier served as
Administrative Judge Anti-terrorism Courts Sukkur and Larkana
Division at Sukkur, Judge Accountability Court at Karachi, and Judge,
Anti-terrorism Court at Larkana, and District and Session Judge
Tharparkar at Mithi.

MR. NADIR ALI JAMALI

(at Regional Office Dadu, Office Contact No. 025-9200348)

M.A (Political Science), L.L.B enrolled Advocate of Honourable High
Court of Sindh, Joined the Provincial Ombudsman Sindh, as Regional
Director, Regional Office Dadu since 18.12.2014 before present
assignment practicing Advocate of Honourable High Court of Sindh
and Lower Judiciary active member Bar Council and plead in several
cases before Honourable Courts.

MR.RIAZ-UL-HASSAN MEMON

(at Regional Office Naushahro Feroze, Office Contact No. 0242-920010)
Joined the Ombudsman Secretariat as Regional Director, Naushahro
Feroze. Earlier in year 1992 enrolled as an Advocate Proceeded Civil,
Criminal, Rent and Banking matters, in different courts including High
Court of Sindh, Federal and Provincial Courts.

MR. FARHAD BAIG S.DAHAR

(at Regional Office Jacobabad, Office Contact No. 0722-652166)

M.A (Economics) and L.L.B from Sindh University Jamshoro. Joined
as a Regional Director, Provincial Ombudsman (Mohtasib) Sindh,
Regional Office, Jacobabad, in the year 2015. Earlier served in
Judiciary Sindh as a Senior Judicial Officer by performing duties of
Returning Officer for the Elections held by the Election Commission of
Pakistan during the entire Service in Judiciary.




13. MR. MAHKUM DIN QADRI

(at Regional Office Sukkur, Office Contact No. 071-9310013)

Retired Ex-PCS Officer, served as Secretary Agriculture Government of
Sindh, Secretary Zakat, Usher, Auqaf, Minorities and Religious Affairs,
Government of Sindh, Member Sindh Public Service Commission,
Deputy Commissioner, Additional Commissioner before joining
Ombudsman Directorate at Ghotki @ Mirpur Mathelo presently
Regional Director, Provincial Ombudsman (Mohtasib) Sindh, Sukkur.

14. HAJI GHULAM KASIM BALOCH
(at Regional Office Khairpur Mir’s, Office Contact No. 0243-9280357)
Joined the Ombudsman Secretariat as a Regional Director on
retirement from the position of Deputy General Manager
(Establishment), Pakistan Steel Karachi.

15. MR. MANZOOR ALI SOOMRO
(at Regional Office Badin, Office Contact No. 0297-920101)
An Ex-PCS Officer, served as Deputy Commissioner, District
Naushahro Feroze, District Officer and Executive District Officer in
different District of Sindh Province. After retirement, remained as
Consultant Board of Revenue Sindh. Joined as Regional Director,
Provincial Ombudsman (Mohtasib) Sindh, at Regional Office, Badin.

16. SYED SHAFI MUHAMMAD SHAH

(at Regional Office Ghotki, Office Contact No. 0723-681934)

Joined the Ombudsman Secretariat as a Regional Director, District
Ghotki after retirement as Secretary to Government of Sindh (PSS
Cadre) — BPS-20, Did M.Sc (Chemistry) & M.A (Economics) and
attended various in-service trainings/course. Served in various
capacities in different departments and offices in Sindh such as Home,
Labour & Transport, Education, H&T Planning, Excise Taxation,
SGA&CD, Culture, Tourism & Antiquity Department, District
Government and Sindh Public Service Commission (SPSC) etc.
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INTERNATIONAL COVERAGE OF
ACTIVITIES AND DECISIONS

International Ombudsman Institute
NEWS LETTER

o 1r J International Ombudsman Institute
Institut International de’l Ombudsman

Institute Internacional del Ombudsman

Dated: 21.08.2019

PAKISTAN | District Council Hyderabad pays service dues
on orders of Mr. Malik, Ombudsman Sindh

select membar PAKISTAY =)

A retired government employee approached the Provincial Ombudsman
Sindh, Mr. Asad Ashraf Malik with the complaint that District Council
Hyderabad was not paying arrears of Pension and Dearness Allowance
and delaying the matter on one pretext or the other.

To redress the grievance of the complainant Ombudsman Sindh Mr. Asad
Ashraf Malik issued directives to the authorities concerned to initiate
enquiry in the matter. As a consequence of Ombudsman’s timely
intervention the scrutiny process was expedited by the agency and entire
outstanding dues amounting to Rs.134524/- were paid to the retired
government servant.

— The complainant appreciated and thanked the Ombudsman, Sindh for
prompt action in redressing his grievance.

@ Annual Report - 2019



Frequently Asked Questions

THE OMBUDSMAN SINDH OFFICE

>

. What is the ob{‘ectiue behind establishing the office

of the Provincial Ombudsman Sindh?

To provide a source of redress to aggrieved parties who
have complaints about maladministration within
the province.

. Is the Ombudsman Sindh independent of the

Executive?

Yes, it is independent under its organic law and
function according to the Establishment of the Office
of Ombudsman for the Province of Sindh Amendment
Act, 2012.

. What tyggs of complaints does the Ombudsman Sindh

deal with?

Complaints pertaining to maladministration in all
government departments, except those dealt with by the
Federal Ombudsman or specialized Ombudsmen-such
as the Tax Ombudsman, Insurance Ombudsman,
Banking Ombudsman and Provincial Omdudsman for
protection against Harrassment of women at work place.

. Can I lodge a complaint with the Ombudsman?

Anyone can lodge a signed complaint in this office
on a plain piece of paper. Please do not affix any
stamp. Anonymous and pseudonymous complaints
are not entertained.

. Will my complaint be admitted by this office?

Yes, if accompanied with

(i)  acopy of your (the complainant's) Computerized
National Identity Card (CNIC), and

(i) an Affidavit in a printed proforma (available free of

cost in our Head Office and Regional Offices Website).
. Can I file my complaint in Sindhi?

Yes, of course - in either Sindhi, Urdu or English.

Q. What is the cost filing a complaint in the office of the

> 0o > O

©

Ombudsman?

The services offered by this Office are free of cost to
the complainants.

As a complainant, do I need a lawyer?

No, you do not.

. What does this Office promise to me, the complainant?

Free access to justice, patient hearing, result-oriented
intervention, speediness and implementation of the
Ombudsman'’s Decision.

What does this Office promise to the executive arm
of the government?

Rule of law, dispensation of inexpensive and speedy

Annual Report - 2019

administrative justice, protection of legitimate
government interests and judicious exercise of
discretion.

. Which complaints are turned away by this office?

. Those complaints which

(i) have been previously admitted and processed.

(ii) are subjudice - that is those which have either
already been adjudicated upon by a court or are
pending adjudicate before a court.

(iii) fall under the jurisdiction of other Ombudsmen.

(iv) are time-barred.

. What is meant by time-barred?

. If a complaint is filed longer than three (3) months

after the alleged mal-administration, it is considered
time-barred.

. Are there any exception to time-limit?

. Yes, at the Ombudsman'’s discretion, certain cases

under special circumstances may still be admitted.

. How long is the procedure of investigation and redress?

. This Office ventures to resolve cases within two (2)

to (3) months, but the timeframe is flexible depending
on the case.

. Is the Decision of the Ombudsman binding on the

Executive or the administrative machinery of the
Province?

. Yes, the Decision of the Ombudsman is binding

sl o am
trereupuri.

. What can I do, if I am unhappy with the Ombudsman

Decision?

. Should you feel that the Decision is unjust, you may,

within thirty days of the said Decision, make
representation to the Hon'ble Governor Sindh, who may
direct a review, if he deems fit.

. By seeking the assistance of the Ombudsman, do [

lose my right to approach a Court of Law?

. In the first place, if your case is pending in a court of

law, your complaint shall not be entertained in this
office. Howeuver, if you have sought the assistance of
this Office but unsatisfied, you may always go to a
Court of Law after withdrawing your complaint from
this Office.

. Must 1 lodge my complaint in the Head Office, Secretariat

Provincial Ombudsman Sindh at Karachi?

. Not necessarily. You may also file complain in one of

our Regional Offices. Your case shall be processed
wherever you file your complaint.

GO



Frequently Asked Questions

CHILDREN’S COMPLAINTS OFFICE

0o

. What is the objective behind establishing the Children’s

Complaints Office (CCO) at Provincial Ombudsman
Sindh (POS)?

The CCO has been established by POS through a
partnership with UNICEF to exclusively address Child
rights issues relating to maladministration in any
Provincial Gout. Agency.

Why do 1o ne
Wiy a

e Tl

Office?

Pakistan is a signatory to United Nations Convention
on the rights of the Child which makes it legally incumbent
upon Pakistan to comply with it and fulfill its
responsibilities which include addressing the absence of
a Children specific redress system and promotion and
protection of Child rights.

. What types of complaints does the CCO entertain?

Complaints pertaining to maladministration regarding
Children issue in all Sindh Government Departments
| Agencies including Police, Prisons, Educational
Institutions, Orphanages, Remand Homes and Hospitals,
etc.

. How will the CCO benefit Children?

The CCO will play an important role in creating a child
protective environment and provide a platform to address
the Child Rights issues through research, advocacy and
engagement with children and other stakeholders
including NGOs.

Q. Can I lodge a complaint at the CCO?

Any Child or adult on behalf of a Child can lodge a
written complaint either in person or through any mode
of communication, including email,and online
complaint,etc.

. What does the CCO promise to me, the complainant?

Free access to justice, patient hearing, result oriented
intervention and speediness to any individual (till the
age of 18) irrespective of his | her ethnicity, religion, cast
or culture.

. Is the Ombudsman Sindh independent of executive?

Yes, it is independent under its organic law and functions
according to the Establishment of the Office of
Ombudsman for the Province of Sindh Amendment
Act, 2012.

. Can I file my complaint in Sindhi?

Yes, of course - in Sindhi, Urdu or English.

0.
A

What is my cost of filing a complaint in CCO?

The services offered by this office are free of cost to the
complainants.

Q. As a complainant, do I need a lawyer?

A. No, you do not.

. What does this office promise to the executive arm of the

government?

Rule of law, dispensation of inexpensive and speedy
administrative justice, protection of legitimate government
interests and judicious exercise of discretion.

Q. Which complaints are turned away by this office?

Those complaints which:
0
(i)

have been previously admitted and processed.
are subjudice - that is those which have either
already been adjudicated upon by a court or are
pending adjudication before a court.

(iii) fall under the jurisdiction of other Ombudsmen.

Q. How long is the procedure of investigation and redress?

This office ventures to resolve cases within 90 days but
the time frame is flexible depending on nature of the
complaint.

. Is the Decision of the Ombudsman binding on the

executive or the administrative machinery of the Province?

A. Yes, the Decision of the Ombudsman is binding thereupon.

G

. By seeking the assistance of the Ombudsman, do I lose

my right to approach a court of law?

In the first place, if your case is pending in a court of law,
your complaint shall not be entertained in this office.
Howeuver, if you have sought the assistance of this office
and are unsatisfied, you may always go to a court of
law after withdrawing your complaint from this office.

. Can I lodge my complaint in the Head Office,Secretariat

Provincial Ombudsman Sindh in Karachi?

Not necessarily. You may also complain in any of our
Regional Offices.
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The best among you
s the one who
doesn’t harm others

with his tongue and
hands.

Prophet Muhammad PB.U.H.
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Major General Omer Ahmed Bokhari
HQ Pakistan Rangers (Sindh)
Muslim Jinnah Courts  Building
Dr Zia Ud Din Ahmed Road
Karachi - 4
Telephone - 021-99202534

PF/30522/D0O/
q__ October 2019

Asad Ashraf Malik
Provincial Ombudsman
Sindh, Pakistan

O
Dear My Awnd &b oo le

| hepe and pray that you are in good heaith. It is indeed a great pleasure receiving a
copy of Aniual Report of Provincial Ombudsman, Sindh for year 20186.

| would ‘ike to take this opportunity tc appreciate commendable efforts of Ombudsman
Sindh through which not only expeditious justice was provided to citizens but a similar amount
of litigation weight was deflected away from already overburdened judicial system. The report
also reflects public sentiments and concerns in various domains thus serves as a prudent
guideline for policy makers.

| would suggest that enhanced public awareness regarding mandate of Ombudsman would
considerably increase the numbars of beneficiaries from your office.

Wishing you at the bast for vour futlire endeavors.

(e N s

et

(300

_Annual Report - 2019



I
/gl £
.~ ADDITIONAL INSPECTOR GENERAL OF POLICE
HYDERABAD REGION, HYDERABAD
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Thank you for Annual Report-2018. We appreciate efforts in the

Dear Sir.

Annual Report for providing justice to people of Sindh. Report is comprehensive and
provides information about cxpeditious delivery of justice to the aggrieved. poor and

deserving people.

2. It is hoped that continuation of such efforts will be very helpful in
bringing about good Governance in Government institutions. The statistics speaks about
number of complaints of different departments disposed off by efforts of the office of

Ombudsman.

3. I would like to take this opportunity to appreciate commendable

cfforts and great work that you and your team have done.

4, Wishing you all the best for future endeavors.

oo

AL LAH) PSP

Mr. Asad Ashraf Malik, PPM, PSP
Provincial Ombudsman (Mohtasib),
Sindh, Karachi.

C40)

-
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Ministry of Interiar aaalallajljg

Kingdom of Bahrain

January 20, 2019

Mr. ASAD ASHRAF MALIK

Provincial Ombudsman, Sindh
Secretariat Provincial Ombudsman (Mohtasib)
Sindh - Pakistan

Shahrah-e-Kamal Ataturk, Opp: Sindh Secretariat, Karachi

SUB: Annual Report — 2017 of the Provincial Ombudsman Sindh
Dear Sir.

It is a great pleasure 10 receive an enclosed copy of your annual report — annual report
2017 of the provincial Ombudsman Sindh.

Your respected organization always promotes wider understanding about the role of the
Ombudsman’s office key principles, we are fortunate to have a wide range of
relutionships  with ~ global  Ombudsman  offices, we believe that  international
communication and cooperation is an essential tool to exchange a various expertise
between offices worldwide.

Once again, thank you for sending us a copy of the annual report and look forward for
more future cooperation, wishing your organization success and prosperity.

With regards.
Yours @\_ ,:-

Nawaf Mohammed Al Moawda
Ombudsman for Ministry of Interior

Kingdom Of Bahrain

Annual Report - 2019



Hamdard Foundation Pakistan

&
J‘"'J QM Head Office
SADIA RASHID 16th Floor. Bahria Town Tower. Tarig Road
President Karachi, Pakistan.
Hamdard Foundation Pakistan Phone Office: (+92-21) 38244000, Ext. 1610

e-mail: chairperson @hamdard com.pk

19 September 2019.

Mr. Asad Ashraf Malik

Provincial Ombudsman, Sindh,

and

Dr. Muhammad Usman Chachar,
Additional Chief Secretary,

Secretariat, Provincial Ombudsman, Sindh,
Shahirai-e-nalnal Ataturk,

Opp Sindh Secretariat,

Karachi.

Dcan M. Nalete @At d Chackos,

Thank you both for sending me a copy of the Annual Report 2018 of the Provincial
Ombudsman Sindh.

As usual, it was an eye-opener to see how much harm can be done to innccent lives (and
the lives of those dependent on them) sometimes by mere red tape, sometimes by
inefficiency, and sometimes by quite deliberate malice. And, also as usual, it is heartening
to see that thare is a last resort for sufferers of such injustice.

Anc that welcome resort is the office of the Mohtasib! You have aided a wide range of
sufferers — from 2 sweeperess to a tovn committee, Not only do | congratulate vou, but
undoubtedly Allah wiil reward every cingle cog In the machinayy of this mission. Ameen!

L i fetfeol-

Noweets otirof

Sadia Rashid.
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Islamic Chamber of Commerce, Industey & Agriculture
L Chambrre Islommgue de Commerce dlindusteie of d° vencaliurg

No. SI/MEM/PK/© 2.8 8

Mr. Shamsuddin Soomro

PAS Secretary

Secretariat Provincial Ombudsman (Mohtasib) Sindh
Shahrah-e-Kamal Ataturk, Opp: Sindh Secretariat

KARACHI
Fax:9221-99211091
A0S 3 g it Aas g aSile L)
Subject: Acknowledgement Annual Report

of the Provincial Ombudsman, Sindh, for the year 2018

We acknowledge receipt with thanks your letter No. POS/Coord/A.Report-
18/2019 dated September 30, 2019 alongwith Provincial Ombudsman, Sindh Annual
Report for the year 2018.

We commend the efforts of your team in preparing such a valuable and
informative research report, which could be a useful reference material for the industrial

sector of Pakistan.

We wish your team success in their future assignments.

Thanking you,

Karachi, October 07, 2019

Ana/ak

WWW.ICCIA.COM

infoliccia.com @ gy AN 2 i

PRTYATIAN VTS FRAVETAY L Sl AR RITIAT, O TaAveA, it VT Vs it ]u,_-
Pakastan - Karach (He e} ]‘{) Ih\ 3531 - l\u 175600 Tel : 000221 35830535/ 3SRTL910 Fax : 092213 65
mfodnccia com S IR SRR A AL S TSR (TS R S8 o \‘---“._LA":“&;z:“-kA-L, g,“js..‘.;.;;:;

Saudi Arabia ( Regional uﬂru? Jeddah - Dallah Tower P.O). Box 430 Jeddah 21411 Tel : 0096612 rﬂl!JUiIH Iax Hil‘mfl!’h-ﬂlﬁ-l Emanl ¢ info,

H._st,,ﬁ

L Camy

Annual Report - 2019




Altamash Institute of Dental Medicine

ST-2B, Block 3, Shahrah-e-Firdousi,
Clifton, Karachi-75600 - Pakistan
Tel: +(92 21) 35874071

Fax: +(92 21) 35874074

Email: drmaltamash@gmail com

Mr. Asad Ashraf Malik
PPM, PSP

Provincial Ombudsman
(Mohtasib-c-Aala)
Sindh, Pakistan

Prof. Dr. Mohammad Altamash

B.D.S. Dr. med.dent (Germany)
F.A.C.D. (USA)
Sitara-e-Imtiaz

President / Principal

September 3. 2019

@Z‘W ) 4550&@ Af/nra% Mﬂ.ﬂ\é/

I would like to thank you and acknowledge that we have received Annual Report- 2018 orf

the Provincial Ombudsman Sindh.

I'would like to take this opportunity to appreciate the commendable efforts and great

work that you and vour team have been doing,

Wishing vou all the best for future endeavors,

Regards,

Prof. Dr. Mohammad Altamas]
Sitara-e-Imtiaz
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RECEIPT AND DISPOSAL OF COMPLAINTS FROM

JANUARY TO DECEMBER 2019

Provincial Government AgENCIES  ..cocovevririeneireniiiainenanen. 7,073
Federal Government Agencies — ......ovvveviiiiiiiniiiinniieinns 683
Total . ocibivii e e R e e R s 7,756

ACTION TAKEN ON COMPLAINTS RELATING TO

PROVINCIAL GOVERNMENT AGENCIES

Admitted for investigation /s 10 ........ .o iiiiiiiiii i, 2,680
Admitted for investigation (complaint of children issues) ...... 73

SUCMOI0 oo s ra ek e s R e e S st oo e e 02

Admitted U/S. 33 o.onn i 10

Forwarded to the Agencies for necessary action (including

08 children comPIAIREEY ..o o s i viaieasan s e o s S s e m s 1,209
Not entertained (Deferred/Anonymous/Pseudonymous) ............ 1,398
Advised to approach the concerned higher authorities or

await action by authorities .............coooviiiiiiiiiiii e, 1,701
10 1 7073

NATURE OF COMPLAINTS NOT ENTERTAINED

AFTER INITIAL SCRUTINY

L b2 =0 8L B RS S A e S B B G 52
SEIVICE MAIEIS. . v uvetteitieetaet et et e raeeeneneenenenesenenaas 170
Nocase ofimal- a0 S AT OM . s s s o2 sl ine i sle s e S8 e i 546
LB ey | (8 DTl S i i e s LA L S e s O S S 18
Anonymous/PSEUdOnYMOUS .........ocvvirerinenirinineenrenieranannnss 302
NG PerSOnal SHIBVANGE & iy rvssns o b v s S ssadianss 17
e B e e e 44
AdVICe Tendered. .....o.oviviirieeit oot iee i aeeeeeieaaans 249
D P S T A T T e A P e R B A @
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AGENCY WISE COMPLAINTS DURING THE YEAR 2019

0 AME OF A D. O A
1 |Police Department 1 ,326
2 |Education & Literacy Department 1,031
3 |Revenue Department 575
4  |Karachi Metropolitan Corporation 419
5 |Local Government and Housing Town Planning Department 629
6 |Karachi Water & Sewerage Board 556
7 |Sindh Building Control Authority 410
8 |irrigation Department 225
9 |Health Department 290
10 |Karachi Development Authority 191
11 |Works & Services Department 94
12 |Accountant General Sindh 205
13 JAugaf, Religious Affairs Zakat & Ushr Department 50
14 |Agriculture, Supply & Prices Department 41
15 |Malir Development Authority 65
16 |Excise, Taxation and Narcotics Department 49
17 |Public Health Engineering and Rural Development Department 62
18 |Hyderabad Development Authority 70
19 |Cooperation Department 50
20 |industries & Commerce Department 24
21 |Food Department i
22 |Transport & Mass Transit Department 21
23 |Forest & Wild Life Department 22
24 ISindh Employees Social Security Institution 15
25 |Sindh Public Service Commission 25
26 |Labour and Human Resources Department 43
27 |Services, General Administration & Coordination Department 15
28 |Lyari Development Authority 41
29 [Finance Department 47
30 |Enquiries & Anti Corruption Establishment 15
31 |Home Department 14
32 |Social Welfare Department 10
33 |Live Stock & Fisheries Department 16
34 |Environmental Alternate Energy 3
35 |Population & Welfare Department 10
36 |Law and Parliamentary Affairs Department 4
37 |Culture, Tourism and Antiquities Department 7
38 |Sports & Youth Affairs Department 3
39 |Mines & Mineral Department 4
40 |information Science& Technology Department 10
41 |Information & Archives Department 6
42 |Private matter / Miscellaneous Complaints 369
43 Irederal Government Agencies 683

e



AGENCY WISE ADMITTED CASES DURING THE YEAR-2019

0 0 0. OF CA
1 |Police Department 318
2 |Education & Literacy Department 415
3 |Karachi Metroploitan Corporation 238
4 |Karachi Water & Sewerage Board 353
5 |Revenue Department 221
6 |Local Government and Housing Town Planning Department 239
7 |Sindh Building Control Authority 157
8 llrrigation Department 108
9 |Karachi Development Authority 120
10 |Work & Services Department 58
11 |Health Department 100
12 |Accountant General Sindh 104
13 |Malir Development Auhtoirty 43
14 |Public Health Engineering and Rural Development Department 32
15 |Agriculture, Supply & Prices Department 16
16 |Excise, Taxation and Narcotics Department 22
17 |Cooperation Department 14
18 |Industries & Commerce Department 18
19 |Food Department 3
20 |Lyari Development Authority 28
21 |Transport & Mass Transit Department 9
22 |Hyderabad Development Authority 36
23 |Augaf, Religious Affairs Zakat & Ushr Department 14
24 |Finance Department 32
25 |Sindh Employees Social Security Institution 10
26 |Services, General Administration & Coordination Department D
27 |Forest & Wild life Department 4
28 |Sindh Public Service Commission 3
29 |Engquiries and Anti Corruption Establishment 4
30 |Live Stock & Fisheries Department o)
31 |Labour and Human Resources Department 19
32 |Sports & Youth Affairs Department 2
33 |Environmental Alternate Energy 1
34 |Culture & Tourism Department 2
35 |Social Welfare Department 2
36 |Mines & Mineral Department 1
37 |Home Departmen 6

Information Science& Technology Department 3

TOTAL 2,765
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DECISIONS TAKEN DURING THE

PERIOD FROM

JANUARY TO DECEMBER 2019

Relief Rejected Total
1,563 *672 2.235
72% 28%

* This also includes the cases closed on account of non-prosecution.
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AGENCY WISE CHILDREN COMPLAINTS

DURING THE YEAR 2019

S. No. NAME OF AGENCY TOTAL

1 Education & Literacy Department 63

2 Police Department 3

3 Karachi Water & Sewerage Board 1

4 Health Department 1

5 Works & Services Department 1

6 Revenue Department 1

7 Karachi Development Authority 2

8 Karachi Metropolitan Corporation 1
TOTAL 73
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AGENCY-WISE CHILDREN COMPLAINTS
(SEPTEMBER-2009 TO DECEMBER-2019)

S. No. NAME OF AGENCY TOTAL
1 Education & Literacy Department 556
2 Police Department 103
3 Health Department 23
4 Zakat & Ushr Department 5
5 Revenue Department 6
6 Works & Services Department 9
7 Karachi Metroplitan Corporation 12
8 Irrigaiton Department 1
9 Local Governemnt Department 5
10 Labour Department 1
1 Public Health Engg. Department 1
12 Karachi Water & Sewerage Board 3
13 Excise & Taxation Department 3
14 guqaf, Religious Affairs Zakat & Ushr 2
epartment
15 Karachi Development Authority 2
16 Malir Development Authority 1
17 Federal Government Agency 1
* Admitted - 610

Decided - 457
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CHILDREN COMPLAINTS REGION-WISE
2009 TO 2019

NAME OF REGION ggl\l:lnl?LE}qurFs

1 |Headquarter 286
2 |Shaheed Benazirabad (N/Shah) 72
3 |Hyderabad o
4  [Mirpurkhas 52
5 [Larkana 36
6 |Karachi East 28
7 |Karachi Central 29
8 |Khairpur 30
9 |Jacobabad 25
10 [Naushero Feroze 23
11 |Thatta 21

12 |Badin 20
13 |Dadu 18
14 |Sukkur 15
15 |Ghotki i

16 |Tharpurkar @ Mithi 6

17 |Karachi-South 5

TOTAL 734
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DETAILS OF REPRESENTATION

TO GOVERNOR
Jan to Dec. Oct. 1991 to
2019 Dec. 2019
Representations received 64 631
Representations decided 59 626
Accepted Nil 58
Upheld the Decision 59 568

Pending with Governor Sectt.




AGENCY WISE DECISION DURING THE YEAR 2019
NAME OF AGENCY TOTAL

»
z
@)

1 |Karachi Water and Sewerage Board 83
2 |Education & Literacy Department 433
3 |Police Department 435
4 |Revenue Department 222
5 |Local Government and Housing Town Planning Department 213
6 |Karachi Development Authority 87
7 |Karachi Metropolitan Corporation 99
8 |Irrigation Department 103
9 |Health Department 83
10 |Works & Services Department 70
11 _|Sindh Building Control Authority 74
12 |Accountant General Sindh 5
13 |Malir Development Authority 19
14 |Food Department 4
15 |Agriculture, Supply & Prices Department 26
16 |Industries & Commerce Department 19
17 |Excise, Taxation and Narcotics Department 17
18 [|Forest & Wild Lift Department 7
19 |Finance Department 18
20 |Public Health Engineering and Rural Development Department 20
21 |Augaf, Religious Affairs Zakat & Ushr Department 29
22 |Hyderabad Development Authority 20
23 |Sindh Employees Social Security Institution 6
24 |Cooperation Department 7
25 |Social Welfare Department 5
26 [Labour and Human Resources Department 8
27 |Population & Welfare Department 3
28 |Transport & Mass Transit Department 6
29 |Services, General Administration & Coordination Department 1
30 [Sports & Youth Affairs Department 1
31 |Live Stock & Fisheries Department 4
32 [Inforamation Technology Department 1
33 |Home Department 2
34 |[Sindh Public Service Commission 2
35 |Mines & Mineral Department 3
36 |Lyari Development Authority 26
37 |Enquiries & Anti Corruption Establishment 2
38 |Culture, Tourism and Antiquities Department 1
39 |Environmental Alternate Enerﬁz 1

A s e S
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AGENCY WISE COMPLAINTS
UP TO THE YEAR 2019

. U
8 A ) f :
1 |Police Department 31,483
2 |Education & Literacy Department 24 990
3 |Local Government and Housing Town Planning Department 19,840
4 |Revenue Department 18,181
5 |Federal Government Agencies 15,166
6 |Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 18,828
7__|lrrigation Department 10,751
8 |Karachi Metropolitan Corporation 10,513
9 |Karachi Development Authority 5,904
10 |Health Department 5,601
11 |Work & Services Department 4,757
12 |Auqgaf, Religious Affairs Zakat & Ushr Department 3,091
13 |Agriculture, Supply & Prices Department 2,452
14 |Karachi Water & Sewerage Board 3,202
15 |Labour and Human Resources Department 2,238
16 |Excise, Taxation and Narcotics Department 1,977
17 |Services, General Administration & Coordination Department 1,597
18 |Sindh Building Control Authority 2,132
19 |Accountant General Sindh 730
20 |Food Department 1,287
21 |Industries & Commerce Department 12107
22 |Forest And Wild Life Department 1,160
23 |Malir Development Authority 1,106
24 |Finance Department 1,000
25 |Social Welfare Department 817
26 |Population & Welfare Department 670
27 |Home Department 466
28 |Cooperation Department 426
29 |Public Health Engineering and Rural Development Department 350
30 |Culture, Tourism and Antiquities Department 281
31 |Transport & Mass Transit Department 292
32 |Sindh Employees Social Security Institution 266
33 |Lyari Development Authority 264
34 |Enquiries & Anti Corruption Establishment 209
35 |Information & Archives Department 175
36 |Environmental Alternate Energy 168
37 |Law and Parliamentary Affairs Department 137
38 |Sindh Public Service Commission 155
39 |Live Stock & Fisheries Department 120
40 |Hyderabad Development Authority 163
41 |Sport & Youth Affairs Department 47
42 |Information Science & Technology Department 34
43 |Mines & Mineral Department 14
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AGENCY WISE ADMITTED COMPLAINTS
UP TO THE YEAR 2019

oe
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1 |Police Department 9,847
2 |Education & Literacy Department 9,389
3 |Local Government and Housing Town Planning Department 8,955
4 |Revenue Department 6,812
5 |Karachi Metropolitan Corporation 6,107
6 |lrrigation Department 3,967
7 |Karachi Development Authority 3,327
8 |Karachi Water and Sewerage Board 2,469
9 |Works & Services Department 1,977
10 |Health Department 1,714
11 |Augaf, Religious Affairs Zakat & Ushr Department 1,601
12 |Accountant General Sindh 1,165
13 _|Sindh Building Control Authority 1,173
14 |Labour and Human Resources Department 1,014
15 |Agriculture, Supply & Prices Department 788
16 |Malir Development Authority 636
17 |Industries & Commerce Department 525
18 |Services, General Administration & Coordination Department 475
19 |Excise, Taxation and Narcotics Department 480
20 |Food Department 459
21 [|Finance Department 417
22 |Cooperation Department 252
23 |Public Health Engineering and Rural Development Department 270
24 |Forest & Wiid Lift Department 210
25 |Home Department 208
26 |Social Welfare Department 173
27 |Sindh Employees Social Security Institution 172
28 |Transport & Mass Transit Department 142
29 |Lyari Development Authority 143
30 |Hyderabad Development Authority 147
31 |Culture, Tourism and Antiquities Department 84
32 |Population & Welfare Department 79
33 |Enquiries & Anti Corruption Establishment 70
34 |Environmental Alternate Energy 62
35 |Live Stock & Fisheries Department 59
36 |Sindh Public Service Commission 53
37 |Information & Archives Department 33
38 |Law Department 26
39 |Sports & Youth Affairs Department 19
40 |Information Science& Technology Department 20
41 |Mines & Mineral Department 7

TOTAL 65,526
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Images & Reflections

Honourable Governor Sindh Mr. Imran Ismail is administering oath
of Ombudsman Sindh to Mr. Ajaz Ali Khan
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Images & Reflections
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Honourable Governor Sindh Mr. Imran Ismail is shaking hand with
Mr. Ajaz Ali Khan (PAS) after taking oath of Ombudsman Sindh.




Images & Reflections

Chairing a meeting of officers of
Secretariat Provincial Ombudsman Sindh.
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Images & Reflections

Left to Right Sitting

Mr. Firoz Akhtar (Consultant-M/D.G. Finance), Mr. Nazir Ahmed Qidwai (R.D. Karachi Central),Mr.
Ali Nawaz Bohio (Advisor 165S), Syed Qamar Razi Nagvi (Consultant-B), Mr. Shamsuddin Soomro
(Additional Chief Secretary), Mr. Asad Ashraf Malik (Ex-Ombudsman Sindh), Syed Farrukh Habib

(Director General-I), Mr. Muhammad Naseer Jamali (Advisor-N), Mr. Zamir Ahmed Khan
(Advisor-Z), Mr. Manzoor Ali Awan (Consultant-F), Ms. Rehana G. Ali Memon (Consultant-H)

Left to Right Standing

Mr. Muhammad Zafar (Assistant Director, PR), Mr. Muhammad Munawar Shah (Assistant Registrar),
Mr. Danish (Deputy Director, CCO), Mr. Ishrat Ali Siddiqui (Regional Director, Karachi South), Mr.
Muhammad Ali Shah (Fellow, CCO), Mr.S. M. Shujat Ali (Consultant-G), Mr. Aftab Ahmed Khatri
(Consultant-L), Brig. (Retd) Muhammad Jamil (Consultant-I), Mr. Masood Ishrat (Registrar), Mr.
Ahmed Jamal Aijazi (Regional Director, Karachi East), Mr. Muhammad Noor Alam (Librarian), Mr.
Ozair Ahmed Siddiqui (Assistant Director, Admn), Mr. Allah Ditta Shad (Security Officer), Mr. Afzal
Ahmed (Director Finance), Mr. Naeemuddin (P.S. to A.C.S.)




Images & Reflections

Mr. Asad Ashraf Malik (Ex-Ombudsman Sindh),
sixth from right (sitting) along with some officers and staff members of
Secretariat Provincial Ombudsman, Sindh
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LIVE THE GOLDEN RULE

You will never enter
paradise until you have

FAITH

you will not complete

your faith until you

LOVE

ONE ANOTHER

Prophet Muhammad PBUH via Gecko&El
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Selected Cases
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DECISION
Complaint No: POS/1605/2018/DG-1
Name and address N I A il
3 3 nyuU. "D 104, DIVULN L, IVICLUIUVILICTILL, AUl 1 ladodll
ofithie complaianc Isphani Road, Scheme-33, Karachi.
Name of the Agency Karachi Development Authority (K.D.A.)
complained against:
Name & Designation of Syed Farrukh Habib,
Investigating Officer: Director General-I
Subject: NON-PAYMENT OF PENSION FOR THE MONTHS

OF MARCH & APRIL 2018 TO THE COMPLAINANT
AND OTHER RETIRED OFFICERS

THE COMPLAINT

Mr. Muhammad Tariq Zafar, vide his application dated 07.07.2018, stated that he was
serving as Director (Traffic Engineering Bureau) in Karachi Development Authority and retired in
the year 2015. He added that despite repeated requests, the authorities concerned did not make
payments of pension for the months of March & April 2018. He further alleged that the Agency has
also not allowing increase their pension, as announced by the Government. He therefore,
requested to direct the Agency for payment of arrears and increase in pension.

PROCEEDINGS

2. The Additional Director (Finance & Accounts), KDA, vide letter dated 27.9.2018 reported
that the monthly pension for the month of March and April 2018, has already been paid to the
complainant.

3 The complainant through his email dated 11.12.2018 reported that pension increase as
announced by the Government in 2016, 2017 and 2018 had not been paid by KDA till to date and
requested for intervention of this office.

4. To know the facts of the case, hearing in the matter was fixed on 08.4.2018, wherein no one
appeared from the agency. However, a report dated 09.4.2019 received from the Director (F&A),
KDA along-with a cheque bearing No. 00006173 dated 03.4.2019 amounting to Rs.42,000/- on
account of pension arrears. The report stated that now there was nothing outstanding in Finance
& Accounts Department, KDA, in favour of complainant.




5: Mr. Muhammad Tarig Zafar (complainant) appeared in person in this Secretariat and
submitted acknowledgement of cheque bearing No. 00006173 dated 03.4.2019 amounting to
Rs.42,000/- on account of pension arrears.

6. The complainant sent an email in which he confirmed the version of the Agency's report and

stated that the Agency had cleared his all outstanding dues towards Pension arrears and also
extended his gratitude

CONCLUSION

7. The grievance of the complainant has since been redressed, the complaint therefore stands
disposed of and consigned to record.

Given under my hand and seal of this office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 28th June, 2019
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Complaint No: POS/2652/2018/C-15

Name and address Mr. Abdul Sattar Detho

of the complainant: C/o Advocate Abdul Razzaque Talpur, Room No.10,

3rd Floor, Namco Centre, New Chali, Karachi

Name of the Agency Police Department

complained against:

Name & Designation of Sayed Amir Ali Shah
Investigating Officer: Advisor-C

Subject: ALLEGED DELAY OF MORE THAN THIRTEEN
YEARS IN PAYMENT OF OUTSTANDING DUES
TO THE COMPLAINANT RETIRED SSP ABDUL
SATTAR DETHO.

THE COMPLAINT

Mr. Abdul Sattar Detho, retired SSP of Sindh Police in his complaint dated 13.9.2018
alleged that he retired from service on superannuation on 21.7.2005 but since then neither the
payment of G.P. Fund was made to him nor the payment of three months’ salary was paid to him.
He also alleged that even his pension case was not made properly as he was receiving less payment
than due. He requested several times to revise the same but all in vain. He, therefore, took
recourse of this Institution.

PROCEEDINGS

2% The matter was taken up with the Police Department. Consequently the Inspector General
of Police Sindh forwarded the report of AIGP Establishment dated 17.9.2018 according to which
the complainant was retired while he was posted as ADIGP Investigation-1I CCP Karachi but the
record revealed that neither any request for fixation of lien by the above named officer was
received nor he had informed as such. As far as the issue of G.P. Fund was concerned it was
informed that the case of complainant was forwarded by AIGP Logistics vide letter dated
11.11.2013 to SCGA&CD Government of Sindh. The complainant was requested to submit original
and photocopy of his service book to A.G. Sindh for finalization of G.P. Fund. The report was silent
about the three months’ salary claimed by the complainant.

COMPLAINANT’S REJOINDER

3. The counsel of complainant vide rejoinder dated 24.12.2018 informed that pension /
gratuity and leave encashment cases were finalized and only the issue of final payment of
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G.P. Fund, Group Insurance and three months’ salary were still outstanding / pending.
HEARING PROCEEDINGS

4, In order to resolve the matter, case was fixed for hearings on 10.01.2019 and 24.01.2019
wherein it was finally concluded that the provision of Group Insurance was not applicable in the
complainant’s case as he was still alive while the representative of D.I.G. East furnished the report
that there were no pending salaries at the time of retirement of complainant. So far the case of
final payment of G.P. Fund was concerned the case was sent to A.G. Sindh but it was returned
back for want of original Service Book of the complainant to determine the non-gazette period of
the complainant. The counsel of the complainant informed that his client had no original service

hmalr harrrarras Tt mmemar AF s oara 1 lahlsa Tha wsarmsacantat ~AF A M Qi Al A

UUUI\ IHHUWCVC, lJl otuLup y O1 Li i€ Saifie was avaluadoie. i11ne Topl CDC!I.LC[L[VC O1 Aao, OiNan it
Pervez Aziz, Accounts Officer (PF-1) proposed that the complainant should resubmit the
photocopy of the Service Book duly attested, they would proceed with the case for its finalization.
The representatives of DIG East and the complainant were advised to proceed as proposed.

5, Subsequently, the Accounts Officer (PF-1) vide his letter dated 29.3.2019 reported that the
G.P. Fund final payment amounting to Rs.4,65,142/- had been made and credited in the bank
account of the complainant. The counsel of complainant vide his letter dated 11.4.2019 paid
gesture of thanks to this Institution.

CONCLUSION

6. In view of the aforesaid, the complaint stands disposed of as fully redressed.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 23rd April, 2019
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Complaint No: P0OS/413/2018/B-06
Name and address o Oy B e
0f the compiainant: Secodnary School, Garhi ﬁ}’asin, DistrJ'{Ct St?{karpur,.
Name of the Agency School Education & Literacy Department
complained against:
Name & Designation of Syed Qamar Razi Naqvi,
Investigating Officer: Consultant
Subject: DELAY IN PAYMENT OF DUES TOWARDS

ARREARS OF PAY & ALLOWANCES, PENSION,
COMMUTATION & LEAVE ENCASHMENT ETC.

THE COMPLAINT

Mr. Abdul Qayoom Detho, in his complaint filed on 09.02.2018, against School Education &
Literacy Department, stated that he had been posted as HST (BPS-19) at Govt. Boys High School,
Gaheja, District Shikarpur, and was allowed to proceed on retirement from Govt. Service on
31.12.2015. The 365 days leave encashement already allowed by competent authority i.e.
Director, School Education (Elem.Sec:& HS), Larkano but payment was not made to him for want
of illegal gratification. He further informed that while his posting, he was implicated falsely in case
Crime No. 84/2011 U/s 302,337/H.2 of PPC of PS Lakhi Gate, Shikarpur and accordingly he was
under suspension since 01.12.2011. He further submitted that the criminal case was reported tc
Court vide Sessions case No. 43/2012 which remained under trial and was decided on 22.06.2015
wherein he was acquitted from charge levelled against him.

2 After the Decision, he filed application for re-instatement in service with a request for
deciding the intervening period from 01.12.2011 to 29.12.2015 as on duty under Rule 8-A of Sindh
Civil Servant (E&D) Rules 1973, and his request was approved, vide order No. SD(S-III)
1-388/2015 dated 29.12.2015. He resumed his duty, vide order No. DSE/ES&EHS/Admin-II/
676/2015 dated 05.01.2016 as well as retired, vide order No. DSE/(ES&GHS)Admin-II/
Section-11/722 dated 27.01.2016. He informed that his intervening period from 01.12.2015 was
decided, vide No. DSE/ES&HS/Admin-II-Section/759 dated 6.02.2016. and time scale had alsc
been awarded to him from BPS-18 to BPS-19 with effect from 01.09.2012 vide order No.
DSE/ES&HSAdin-11-Section /790 dated 02.03.2016.

3. He further informed that after fulfilment of all codal formalities, the concerned authorities

failed to pay his service dues amounting to Rs. 8,18,242/- for want of bribe, the papers were kept
in abeyance. As a result, he was deprived of his service benefits due to which he was facing
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financial problems.He stated that he had approached several times to the concerned offices but
due to the demand of illegal gratification, the matter was kept pending in the office of District
Education Office, Shikarpur. He, therefore, sought our intervention to resolve his problem.

PROCEEDINGS

4.  The complaint was forwarded to School Education & Literacy Department, the Director
School Education, Larkana and District Education Officer, Shikarpur, as well as to District
Accounts Officer, for report.

5.  The Deputy Director, Directorate of School Education, vide letter No. DSEL/E,S&EHS/B&EA/
3843/2018 dated 01.03.2018 submitted that the case file in response of letter No. SO(AGMR)E&L/
Misc/2016 dated 08.11.2016 was submitted to Administrative Department along with all requisite
codal formalities for onward process at quarter concerned, vide letter No. DSE/(E,S&EHS)BGA
/2289/2017 dated 06.07.2017.

6. The Section Officer, School Education & Literacy Department, vide letter No. SO
(AGR)SEGLD/NAB/2017-18 dated 26.03.2018, informed that the department has once again
requested to furnish the required documents for arrears in respect of Mr. Abdul Qayoom Detho,
retired HST.

7. The Deputy Director, Larkana, vide letter No. DSEL/E.S&GHS/B&A/4478/2018 dated
05.06.2018, informed that the desired papers of the claimant, Mr. Abdul Qayoom Detho,
alongwith requisite codal formalities, were again forwarded to the Administrative Secretary, vide
letter No. DSE/Elem:SGHS)BEGA/3843/2018 dated 26.03.2018.

8. Several hearings were held in the matter with the concerned officials. The Section Officer
(A&R) submitted that the Director School Education, Larkana, was advised to furnish Check List
Proforma, FD Proforma, Non-payment certificate duly countersigned by concerned Director/
DDOQ, reason of claim of arrears and authentic copy of Service Book of the complainant for further

castt 4l Vigaiitalasaills glallibiiuie LU H LE DU A0 LAY

necessary action.

9. The Deputy Director, vide letter No. DSEL/E,SGHS/B&A/4853/2018 dated 29.08.2018,
informed that he had forwarded all the required documents to the Section Officer (A&R) for
necessary action.

10. The Section Officer (SR-I), Finance Department, vide letter No. FD(SR-1)13 (505)/2018
dated 06th December, 2018, informed that the Finance Department had accorded permission for
the drawal of arrears of pay and allowances amounting to Rs. 4,113,939/- and directed District
Accounts Officer, Shikarpur, for necessary payment under relevant head of account during the
current financial year 2018-19.

11.  The District Accounts Officer Shikarpur, vide letter dated 10th December, 2018, directed to
verify the genuiness of the claim of the complainant, Mr. Abdul Qayoom Detho, for immediate
payment of all the arrears of pay & allowances. In response, the District Accounts Officer,
Shikarpur, submitted, vide letter No. DAO/SHP/2018-19/521 dated 19.12.2018, that bill regarding
arrears of pay and allowances in respect of Mr. Abdul Qayoom Detho, Ex. HST, amounting to Rs.
41,13,939/= had been received which was passed accordingly.
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12.  The District Accounts Officer, Shikarpur, submitted copy of the Bill amounting to Rs.
41,13,939/= along-with copy of letter of thanks of the complainant.

13.  The complainant, in his letter dated 18.12.2018, had expressed his thanks to this Secretariat
for helping him in getting the outstanding dues of his service.

CONCLUSION

14. Inview of the above, the complaint is disposed of as redressed.

Given under my hand and seal of office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, the 17th January, 2019
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Complaint No: POS/2770/2019-F

Mr. Muhammad Sharif,
g)i;atr‘:: c?onrgpc;gggfli- House No. 07-110, Mohalla Zubaida Compound,
’ Taj Masjid Road Agra Taj Colony, Karachi.

Name of the Agency Karachi Metropolitan Corporation (KMC)
complained against:

Name & Designation of Mr. Manzoor Ali Awan,

Investigating Officer: Consultant-F

Subject: COMPLAINT REGARDING UNJUSTIFIED

FINAL NOTICE FOR DEMOLITION OF
LEASED HOUSE OF THE COMPLAINANT.

THE COMPLAINT

Mr. Muhammad Sharif in his complaint admitted on 16.07.2019 stated that he was residing
in house No. 7-110, Mohalla Zubaida Compound, Agra Taj Colony, Lyari, Karachi. He had
received a Final Notice from the office of the Senior Director, Anti Encroachment, Karachi pasted
on the wall of his house for demolishing the house on plot No. 52-A situated at Agra Taj Colony,
Karachi. He stated that he was residing in the house since creation of Pakistan. The said house was
leased in favour of his mother. The plan of the allaga was revised and the plot was shown as
Dispensary, which was not in his knowledge. Thereafter they submitted an application to the
Honourable Ombudsman Sindh who called for the report and after that passed a decision dated
12.04.1993. According to decision the authority was directed to remove the word dispensary from
the Map Plan of the plot with immediate effect to enable the owner to take loan from the bank.
Thereafter, the KMC according to rule and regulation published in the newspaper, passed
resolution No. 800 dated 14.02.1998 thereby the word dispensary was removed from the plan and
the Assistant Director Land was informed accordingly. After the death of his mother the legal heirs
after completing legal formalities got the house mutated in their names. Despite that the Senior
Director had issued notice for demolition of the house on the ground that the plot in question was
earmarked for dispensary. The complainant sought relief from this institution.

o The complainant submitted photocopies of the relevant documents along with copies of
the decision passed by the then Honourable Ombudsman Sindh.

REPORT BY THE AGENCY

3. The Senior Director, Anti Encroachment Department, KMC was asked to furnish
comments vide letter dated 25.07.2019.
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4. The Senior Director, Anti Encroachment, KMC vide his letter dated 06.08.2019 stated that
the Honourable Supreme Court of Pakistan had passed order dated 09.05.2019 in C.P. No.
09/2010 for removal of encroachment from Government lands, parks, amenity lands,
playgrounds, hospital, graveyard lands and land meant for educational purposes. He added that
the plot No. 52-A, Taj Masjid Road, Agra Taj Colony, Lyari was reserved for "Dispensary” in the
approved layout plan of the locality hence in compliance with the order of Honourable Supreme
Court the department notice was issued under Sindh Public Property (Removal of
Encroachment), KMC. He submitted copy of the order dated 09.05.2019 in C.P. No. 09/2010.

REJOINDER BY THE COMPLAINANT
&, Copy of the letter was sent to the complainant vide letter dated 26.08.2019 for rejoinder.

6. The complainant in his rejoinder received on 12.09.2019 stated that the order passed by the
Honourable Supreme Court of Pakistan was not applicable in his case as the plot in question was
leased out by the KMC in favour of his mother in October, 1980. His mother had filed a complaint
before the Honourable Ombudsman Sindh vide complaint No. POS/5387/J-446/92 as the NOC
was not being issued by the KMC to enable her to obtain loan from the Bank. The Honourable
Ombudsman passed a decision dated 12.04.1993 whereby it was ordered to amend the layout
plan. Thereafter the plot was transferred/mutated in favour of the heirs of their deceased mother.
He alleged that the notice issued by the Senior Director Land, Anti Encroachment, KMC was
illegal and to cause harassment.

HEARING/PROCEEDINGS

7. The copy of rejoinder was sent to the Senior Director, Anti Encroachment Department,
KMC for comments.

8. The Senior Director repeated the same contention as in his letter dated 01.10.2019.

9. Thereafter, a letter dated 21.10.2019 was issued to the Senior Director, Anti Encroachment,
KMC vide letter dated 21.10.2019 was informed that the then Honourable Ombudsman Sindh
had passed decision dated 12.04.1993, as a result of which, the Council vide resolution No. 800
dated 14.02.1998 deleted the word "dispensary” from the layout plan. The plot was the mutated
in favour of Mrs. Rehana Yasmeen and six others vide Deputy Director Land, Lyari Lease Division,
KMC letter No. DDL/LY/212/2019 dated 24.06.2019. The decision of the Honourable
Ombudsman was not challenged before any forum thus attained finality. Besides, the plot had
been properly leased out.

10.  The Senior Director was called to appear on 06.11.2019 to justify the issuance of the notice
and further directed to furnish list of such other plots where action for removal was taken.

FINDINGS

11.  Mst. Khatoon Begum wd/o late Rashid Ali in a petition dated 14.09.1992 filed before the
then Honourable Ombudsman Sindh Karachi stated that she owned a residential plot bearing No.
52, Street No. 2, measuring about 200 sq. yds. at Agra Taj Colony, Lyari Quarters by virtue of
registered lease deed dated 02.10.1980. The KMC Land Department in capacity as lessor had
issued NOC on the basis of which building plan for ground and first floor was approved by
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K.B.C.A. vide order dated 12.01.1986. In order to raise house building loan, she repeatedly
requested Land Department, KMC to issue requisite permission to mortgage/assign the plot in
favour of H.B.F.C., which was not being issued. The case was examined and the then Honourable
Ombudsman was pleased to pass the following order:

“I have examined the contention of the agency. The complainant’s old
possession on the basis of which the plot was first regularized by K.M.C
& then lease deed was executed in favour with the approval of the
Council & the Controlling Authority, has vested in her the inalienable
proprietary right. The balance of convenience is decidedly tilted in
favour of the complainant. In other words the layout plan is to be

amandod ta roflosnt tha fartunl noacitinn ne an arommsd Tho Adminictratar
amengeg o repreci thne jactug: position as on ground. ine Agmmistraior,

K.M.C,, in exercise of the powers of the Council may accord approval to
the amendment, so that the Department may process the request of the
complainant. The necessary formalities as prescribed in the rules be
completed expeditiously within a period of 3 months.”

12.  Later on, in compliance of the above decision the Karachi Municipal Corporation passed a
resolution No. 800 dated 14.12.1998 whereby the word Dispensary was deleted from the layout
plan.

13. The Senior Director, Anti Encroachment, KMC however issued a Final Notice to the
complainant for demolition of the house in accordance with the order dated 22.01.2019 passed
in C.P. No. 815/2016 by the Honourable Supreme Court of Pakistan. He quoted the relevant
portion of the order, which is reproduced below:

“Besides, Jam Sadiq Ali Park, there are so many other amenity plots in
the city meant for parks, playgrounds and other amenity use as per the
original Master Plan of the city which have been allowed to be
converted into commercial use. DG shall take steps to have all such plots
which were originally meant for residential purposes amenity plots and
playgrounds, to restore them to original position and remove all illegal
and unlawful construction on such plots. There seem to be and epidemic
in the city of marriage halls, shopping malls, petrol pumps, CNG
Stations and the houses are being allowed to be converted for these
purposes. Besides, encroachments upon and change the use of amenity
plots like playgrounds, parks and meant for other amenities. Hence
forth that is from today there is a complete ban on Master Plan
Department of SBCA or any other authority of the City Government or
Government of Sindh of allowing change in the use of land. No such
change of use of land shall be permitted, conversion of residential
houses and amenity plots meant for paths, playground and other
amenities, their conversion shall not be allowed for commercial use that
of marriage halls, markets, shopping malls, apartments, marquees,
petrol pumps/CNG stations etc. This complete ban in cessation of
conversion plots, amenity plots like that of parks, playgrounds and other
amenities shall apply all across Karachi city including cantonment
areas. SBCA nor any other authority shall approve any conversion
including pending ones. All conversion allowed by these authorities
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shall be reviewed and all efforts shall be made to ensure that the land
which was original provided in the Master Plan of City of Karachi is
restored to that status. SBCA shall not approve any multistoried
building plan on residential plots meant for residential houses, amenity
plots like playgrounds, parks and other amenities and all such approuval
given by SBCA shall be reviewed and any building constructed in
violation of original Master Plan in the City of Karachi shall be ensured
to be restored to its original position. Environmental Department and all
other Government Departments shall ensure that City of Karachi is
restored to that all its original master plan and no deviation from it shall
be allowed to be made. MPGO of SBCA shall not convert or allow to be

converted the use n'l-‘ nlnt ar land -Fvnm ite orioinal use to that of anvy
converteq p:ot or and n riginal use to that of any

other use. All constructions which are illegally and unlawfully made in
the city of Karachi shall be reviewed by the SBCA within a period of one
month and a report in this respect shall be submitted to this Court,
which should recommended the solution as to how these illegal and
unlawful constructed buildings can be demolished and the plot/land put
to its original use and how the people, who are occupying such
buildings, will be compensated and provided alternate accommodation
by SBCA from the funds generated by its own staff. Accountant General
shall discuss the issue with the DG SBCA as to how the payment of
emoluments to the staff of SBCA is to be released.”

14.  According to the above decision the Honourable Supreme Court of Pakistan had very
clearly ordered that henceforth from today there was complete ban on Master Plan Department
of SBCA or any other authority of the City Government or Government of Sindh of allowing
change in the use of land. No such change of use of land shall be permitted, conversion of
residential houses and amenity plots meant for paths, playground and other amenities, there
conversion shall not be allowed for commercial use that of marriage halls, markets, shopping
malls, apartments, marquees, petrol pumps/CNG stations etc. This complete ban in cessation of
conversion plots, amenity plots like that of parks, playgrounds and other amenities shall apply all
across Karachi city including cantonment areas. SBCA nor any other authority shall approve any
conversion including pending ones. All conversion allowed by these authorities shall be reviewed
and all efforts shall be made to ensure that the land which was originally provided in the Master
Plan of City of Karachi is restored to that status.

15. In the light of above decision, all such cases had to be placed before the competent
authority i.e. the Council, for review after giving due opportunity to the affected party.

16. Inthe present case the Council of the KMC had not reviewed the present case. The Senior
Director at his own had issued Notice to the complainant. The complainant had alleged that he
was hurt being heart patient due to the notice issued to him.

17. It was thus observed that a notice issued by the Senior Director, Anti Encroachment, KMC
was without any authority and amounts to mal-administration. He has in fact transgressed his

position.

DECISION
18. I, therefore, in exercise of powers vested in me under Section 11 of the Establishment of the
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Office of the Ombudsman for the Province of Sindh Act, 1991, hereby direct the Senior Director,
Anti Encroachment, Karachi Metropolitan Corporation, Karachi to immediately withdraw notice
dated 10.07.2019 issued to the complainant for demolition of House No. 52-A, Taj Masjid Road,
Agra Taj Colony, Lyari, Karachi and before taking any action should place all such cases before the
Council of the Karachi Metropolitan Corporation in accordance with the order of Honourable
Supreme Court of Pakistan.

19. A copy of the decision should be sent to the Mayor/Metropolitan Commissioner, KMC,
Karachi for information and necessary action.

Given under my hand and seal of office

Sdf-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 14th November, 2019
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Complaint No: POS/3266/2018/K-31
N d.add Mst. Bakhat Bhari wd/o. Gul Khan,
ofihs complathct Village Wandha Khan Baig, Tehsil & District

Mianwali
Name of the Agency District Accounts Officer,
complained against: Sukkur
Name & Designation of Mr. Ghulam Abid Shaikh,
Investigating Officer: Advisor-K
Subject: ALLEGED NON-PAYMENT OF FAMILY PENSION

TO THE COMPLAINANT SINCE 2016 BY
DISTRICT ACCOUNTS OFFICER, SUKKUR.

THE COMPLAINT

Mst. Bakhat Bhari wd/o. Gul Khan retired Constable Sindh Police R/o. Village Wandha
Khan Baig, District Mianwali filed her complaint on 06.11.2018 regarding non-payment of family
pension to her since January 2016 by DAO, Sukkur. She stated therein that despite having
furnished all required documents to District Accounts Officer Sukkur on 11.04.2017 for conversion
of her monthly pension to Direct Credit System, no action was taken by his office. Being aggrieved
by that, she solicited our intervention in the matter.

REPORT OF THE AGENCY

2 After admitting the complaint under section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, report was called from the District Accounts
Officer, Sukkur and A.G, Sindh vide this office letter dated: 14.11.2018. In response, the District
Accounts Officer, Sukkur vide his letter dated: 26.11.2018 informed that the family pension of the
widow had been brought on Direct Credit System w.e.f. November, 2018 through her bank
account. As regards her previous pension arrears, she may be advised to appear in person in his
office for taking thumb impression otherwise furnish Life Certificate duly countersigned by
Treasury Officer, Minawali.

3 After receiving this office advice dated: 30.11.2018 the complainant furnished her Life
Certificate dated: 14.12.2018 which was forwarded to DAO, Sukkur vide this office letter dated:
17.12.2018 followed by reminder dated: 23.01.2019 to expedite the finalization of the pension case
of the widow. But there was no response from him.

g




CONFIRMATION OF THE COMPLAINANT
4. Meanwhile when the complainant was contacted on her given cell No. 0301-6354263, her

son confirmed having received family pension through Direct Credit System alongwith all
consequential dues.

CONCLUSION

Lss In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh
Karachi, dated 1st April, 2019
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DECISION

Complaint No: POS/2153/2014-N-51

Name and address Syed Muhammad Usama, Lieutenant,

s T MfFi~ne Dalrigtan Narnry DANCAL TTarnera At DT
Of the Complalnant: ng‘ig;a}gmiac;‘lalé;;;vy I INO/IVLI 1 1dlllea dab 1IN
Name of the Agency Jinnah Sindh Medical University (JSMU) Karachi.
complained against: Jinnah Post Graduate Medical Centre (JPMC) Karachi
Name & Designation of Mr. Muhammad Naseer Jamali,
Investigating Officer: Advisor-N.
Subject: ALLEGED NON-PAYMENT OF TWO

MONTHS STIPEND TO THE HOUSE
OFFICERS OF JPMC.

THE COMPLAINT

Syed Muhammad Usama filed a complaint dated 31.05.2019 wherein he alleged that his
wife alongwith 20 other doctors were engaged as House Job officers in JPMC / Sindh Medical
College Karachi for one year up-to June-2018. They were paid stipends up-to April-2018 and the
remaining stipend of May and June-2018 was not paid to them. They had approached VC, JSMU,
Executive Director, JPMC and Health Department, Govt. of Sindh for payment of stipend of last
two months but the matter was not resolved. Aggrieved by that, he solicited intervention of this
Institution.

REPORT OF THE AGENCY

2 After admitting the complaint under section 10 of establishment of the office of Ombudsman
for the Province of Sindh Act 1991, notice was issued to the VC, JSMU vide this office letter dated
12.06.2019 who in response, informed vide letter dated 24.06.2019 that the matter did not pertain
to Jinnah Sindh Medical University. He further informed that the issue remained in
correspondence by JPMC with Health and Finance Departments, GOS. The relevant agencies
1-e.JPMC and Health department would be in better position to redress the grievance of
complainants.

3. The matter was taken up with Secretary, Health Department and Executive Director, JPMC
vide this office letter dated 01.07.2019. In response, the Executive Director, JPMC Karachi
informed vide letter dated 12.07.2019 that 02 months outstanding stipend of House Officers was
paid to them on 01.07.2019 and delay was due to late release of funds by Finance Department and
fulfillment of procedural requirements of A.G. Sindh office. Meanwhile, the complainant also



informed vide letter dated 18.07.2019 that the outstanding stipend of two months i-e Rs. 60,000/-
each was paid to them by JPMC on 08.07.2019. He was thankful to this Institution for entertaining
their complaint and taking prompt action with Health Department and JPMC in redressal of their
grievance.,

CONCLUSION

4. In view of above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 29th August, 2019
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Complaint No: POS/574/2018/Cons.I

Mr. Bilal Ashraf Khan
Name and address D Q1 Mailahan A Laian

i A 1
o the com Ialnant. D0/ 1 \Julol lGlll.'C'l't.]lDCll,
f 2 15th Street, Karachi.

Name of the Agency S.B.C.A

complained against:

Name & Designation of Brig. Muhammad Jamil (Retd),

Investigating Officer: Consultant-I

Subject: ALLEGED UNJUSTIFIED CANCELLATION OF PLOT

OF THE COMPLAINANT BY THE MANAGEMENT
OF M/S DADABHOY INVESTMENTS (PVT) LIMITED
DESPITE PAYMENT OF ENTIRE DUES, ETC.
NON-RESPONSE TO NOTICES ISSUED TO SBCA.

THE COMPLAINT

Mr. Bilal Ashraf submitted his complaint dated 16.01.2017 stating therein that M/s Dadabhoy
Investments (Pvt) Limited had cancelled the allotment of his plot details of which are as follow:

1). That, according to the booking of said plot he had deposited & paid the whole
amount of the plot in 1982 and cleared all outstanding dues at that time.

2).  That the builder(s) Dadabhoy Investments Limited had issued provisional allotment
order in his favour dated January 08, 1985. The subject allotment order was issued after
clearance of all dues upon his subject plot at that time but no development work is done till todate.

3). That, he had submitted the request for change of his residential address along with
mobile number and the same was delivered by hand to Mr. Capt. Siddiqui in 2005 but could not
obtain the receiving from him in over faith.

4).  Unfortunately Office of Dadabhoy (Pvt) Ltd did not updated their record, hence the
complainant did not receive any letter from the company. The Office of Dadbhoy had cancelled
his allotted plot after 30 years of allotment without any valid reason.

He, therefore, requested to intervene in the matter for reversing cancellation of said
allotment order and providing him justice.

o



PROCEEDINGS

2. Matter was referred to the Director General, SBCA and Registrar Cooperative Societies
Sindh for submitting detailed report. Registrar Cooperative Societies vide letter dated 08.12.2017
informed that this department deals with the matters/issues relating to Registered Cooperative
Societies in Sindh, under section 10 of the Cooperative Societies Act, 1925, whereas, the subject
matter seems to be a private project. However, no response from SBCA received despite sending
several reminders.

2, Hearing in the matter was fixed on 27.06.2018 and Notice was issued to the Director
General, SBCA and Managing Director M/s Dadabhoy Investments (Pvt) Limited and the
complainant. Mr. Javed Ali Baig Manager M/s Dadabhoy and Mr. Bilal Ashraf, the complainant
appeared for hearing. The discussion, mainly contended that the plot allotment was made to Mr.
Bilal Ashraf on clear understanding by the client that he shall be governed by rules which
involved certain payments even after allotment of plot. He had agreed to and signed acceptance.

a). Mr Javed Beg opined that the said plot was cancelled due to non-payment of
Maintenance levies by the client, they had issued several Notices to the complainant for clearance
of dues. Since the matter pertains to the Civil Court, the inquiry orders by the Honourable
Ombudsman may be withdrawn.

b).  Mr Bilal Ashraf insisted that no correspondence was received by him at his new
address.

c). After deliberation, it was agreed by the parties to adjourn the matter for another date
and that prior to attending next hearing, the builder/allottee will sit together to reconcile the issue
for redressal of grievance. The matter adjourned till 18.07.2018.

4. Next Hearing was conducted on 30.07.2018, in presence of the complainant (Mr. Bilal
Ashraf) and Mr. Javed Beg. while no one appeared from SBCA again. Case was discussed in
detail. Mr. Javed Ali was directed to compensate the complainant in monetary terms at some
appropriate rate and report compliance to this Secretariat. Mr. Javed Ali requested to grant time
till first week of September 2018 as he was going to perform Hajj, the same was granted and the
Hearing was adjourned till next date.

5. After strict Warning Notice, Next Hearing dated 06.09.2018 was attended by representative
of SBCA, Mr. Abdul Khalique, A.D. and submitted report dated 05.09.2018 that the matter
pertains to Malir Cantonment Board and the same is forwarded to Executive Officer, Malir
Cantonment Board for necessary action under intimation to Ombudsman Secretariat.

6. The matter remained under investigation and Hearings with the SBCA and the builder. In
the meanwhile Manager Housing M/s Dadabhoy vide letter dated 01.11.2018 informed that Mr.
Bilal Ashraf has settled his dispute with the company and received his full payment. He has
submitted an Under-taking/Affidavit on the settlement, copy of which is enclosed for information.
Since his grievance has been settled therefore, it is requested that the instant complaint may
kindly be closed.

7. Complainant vide his letter dated 25.10.2018 also confirmed that since the dispute has
been settled with the company and he has received his dues (Rupees Seven hundred thousand



only), therefore, he wish to withdraw his complaint and shall ever remain thankful to
Ombudsman Office for all assistance provided to him in the matter.

CONCLUSION

8. In view of the report dated 01.11.2018 of M/s Dadabhoy Investments (Pvt) Limited and
confirmation dated 25.10.2018 submitted by the complainant mentioned above since the
grievance of the complainant is fully redressed, the matter is disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 12th April, 2019
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Complaint No: POS/3614/2017/M-26
Name and address DIE O eon R
Of the compiainant: -0, wvilindiia iNOOri, rrOntier Col0ily, Lisit
West Karachi
Name of the Agency SITE Ltd. Sukkur.
complained against:
Name & Designation of Mr. Firoz Akhtar Khan
Investigating Officer: Director Genral (Finance) / Consultant-M.
Subject: ALLEGED UN-JUST CANCELLATION OF

COMPLAINANT"S PLOT NO. E-18, MEASURING
01 ACRE SITE INDUSTRIAL AREA SUKKUR,
WITHOUT ANY PRIOR NOTICE.

THE COMPLAINT

A complaint of Mr. Bakht Mein Khan was received through Wafagi Mohtasib
(Ombudsman)’s Secretariat as the matter pertains to SITE Lid., Government of Sindh. In the
complaint he stated that a plot No. E-18 comprising an area of one (1) acre of plot of land, SITE
Industrial Area Sukkur was owned by him against which he had already paid full amount. His
above-mentioned plot of land was cancelled by the Agency and allotted to another Party during
his overseas visit. He requested this office to intervene in the matter.

AGENCY’S REPORT

2 The Complaint was furnished to the Agency, SITE Litd. vide this office letter
No.POS/3614/2017/M dated 11.02.2019 and subsequent reminder dated 13.03.2019 for their
report. In compliance, the Estate Engineer SITE Limited Sukkur confirmed that an alternate Plot
No. F-4 had been allotted to him with his satisfaction. They also informed that for cancellation of
his earlier Plot No. E-18 a notice was issued to the complainant vide their office letter No.
Admn/Suk/433/5510 dated 19.08.2014.

REJOINDER OF THE COMPLAINANT
3. The complainant confirmed that his complaint has been resolved with his full satisfaction as

an alternate Plot No. F-4 of the same size and value had been allotted to him for which he
expressed his thanks and gratification to the Honourable Ombudsman Sindh.
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CONCLUSION

4. Since the grievance of the complainant has been fully redressed, the case is disposed of
accordingly.

Given under my hand and seal of the office.

Sd/-
(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman Sindh

Karachi, dated 5th April, 2019
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Complaint No: POS/3456/KHE-495/15/Adv-Z
Name and address ﬂ: ﬁ?}ﬁb Ah';‘:%gg&?r Through the Attorney
Gthe copplanant House No.38, Sheet 7 (Old # B-33) Azeem Goth,

Block-4/A,Gulshan-e-Igbal, Karachi
Same of fe agency Cooperation Department

complained against:

Name & Designation of Mr. Zamir Ahmed Khan,
Investigating Officer: Advisor-Z

Subject: ALLEGED INACTION ON COMPLAINT MADE FOR
RESTORATION OF PLOT OF THE COMPLAINANT
PCSIR COOPERATIVE HOUSING SOCIETY AND
ISSUANCE OF ALLOTMENT ORDER ETC.

THE C N

The complainant Mr. Habib Ahmed Umar through his Attorney Mr. Muhammad Daud
stated in his complaint dated 10-12-2015, that he got membership of PCSIR Employees
Cooperative Housing Society Limited, Karachi, for obtaining a residential plot of 400 sq. yards
against the payment of Rs.25,000/-through Pay Order dated 10-04-1984. On 21-05-1984, the
Society informed the complainant that his application was not successful in balloting for 400 sq.
yds. However, he was offered plot of 240 Sq. Yards. The applicant agreed to accept the same and
he was allotted Plot No.A-58 measuring 240 Sq. yards. But he has not been physically allotted the
plot so far despite continuous efforts. Therefore, the complainant sought our intervention.

AGENCY REPORT

2. The matter was taken up with the agency vide this office letter dated 20-01-2016. In
response, the agency submitted their report dated 18-05-2016 along with report submitted by
PCSIR Cooperative Housing Society Lid, Karachi. According to the report, Plot No.A-58 was
initially allotted to Mr. Habib Ahmad Umar and Plot No.A-62 was allotted to Syed Tufail Ahmed
Bukhari. At the time of filing the application Form for KESC connection both the members
exchanged their plots in the year 1999. Plot No.A-58 was held by Syed Tufail Ahmed Bukhari
while Plot No. A-62 by Habib Ahmad Umar. Finally, Syed Tufail Ahmed Bukhari constructed his
house on this plot. Whereas, Plot No.A-62 was cancelled due to non-payment of dues by the
complainant, after completion of all codal formalities i.e. issuance of notices and public notices in
daily newspapers. All Notices were returned “undelivered”. Consequently the plot (A-62) was
allotted to another member.

(0




THE COMPLAINANT’S REJOINDER

2 The complainant, vide his rejoinder dated 22-07-2016, contested the agency's report and
stated that no reminders or notices were received by him at his given address. He further stated
that he never exchanged his plot with anyone. He added that the society had cancelled his plot
illegally and despite payment of full occupancy value of the plot and other dues as demanded by
the Society from time to time.

HEARING PROCEEDINGS

4. To sort out the issue, several hearings were conducted. During the hearing held on
18-04-2019, Syed Aijaz Hussain Shah, Administrator, PCSIR Employees Cooperative Housing
Society while reiterating his earlier instance stated that the Management of the Society without
assigning any reason cancelled the complainant’s plot and re-allotted to Mr. Mazhar Jameel. Syed
Aijaz Hussain Shah also admitted that some other plots were also cancelled illegally by the then
Management of the Society and that the Society had been superseded by the Government on the
basis of corruption, illegal cancellation and allotment of the plots and misuse of powers and funds
of the Society. The original record of the Society is in possession of Anti Corruption Establishment.
However, he refused to give these details in writing. The Managing Director, Sindh Cooperative
Housing Authority could not produce the same record, saying that he is dependent on the
Administrator’s point of view. He cannot give his opinion without going through the record which
was not provided to him by the Society.

FINDINGS

5. From the perusal of the case record, papers and hearing proceedings it is transpired that:-

()  The society allotted Plot A-58 to the complainant in the year 2006 and complainant
also paid full dues as and when the Society demanded.

(i)  The plot in question was illegally cancelled by the then Management of the Society,
as verbally admitted by the present Administrator.

(i)  Society failed to prove that the Notices for payment of dues/cancellation were
returned “undelivered”.

(iv) Itis false statement of ex-Hon. Secretary of the Society (Zahra Yageen) that the
complainant was not in contact since 1984. The fact is that the complainant has
been paying dues (as demanded) till mid of 1995. The last payment was made on
17.7.1995.

DECISION

6. In view of the above and in exercise of powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh (Amendment Act, 2012), |
hereby direct the Secretary, Cooperation Department to allot an alternate plot of the same size
and value to the complainant or return the amount deposited by the complainant alongwith
interest / mark up at the bank rate / market value and report compliance to me inside 45 days
without fail.

Given under my hand and seal of office. Sd/-
(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh
Karachi, dated 6th May, 2019.
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Complaint No: P0OS/1398//2016/G
Name and address Mst. Asia wd/o Robin,
of the complainant: House No.70/7, Hyder Colony, Check post No.6,
Malir Cantt, Karachi.
Name of the Agency Karachi Water & Sewerage Board, Karachi.

complained against:

Name & Designation of S.M.SHUJAAT ALI,
Investigating Officer: Consultant-G

Subject: NON-GRANT OF PENSION TO THE COMPLAINANT
(ASIA BIBI), IN RESPECT OF HER DECEASED
HUSBAND WHO WAS AN EMPLOYEE OF
KW&SB AND EXPIRED ON 29.06.2014.

THE COMPLAINT

Mst.Asia Bibi wd/o of Robin Maseeh filed this complaint to Madadgar National Help Line
(NGO) Karachi which was received in this Secretariat on 20.04.2016 through Provincial
Ombudsman, Protection against Harassment of Women at Work Place Sindh, stating therein that
her husband (Robin Maseeh) was an employee of Karachi Water & Sewerage Board who expired
due to heart attack while he was at work on 29.06.2014. Besides two year constant follow up the
department concerned i.e. KW&SB failed to grant his pensionery benefits. Mst. Asia being the
widow and mother of five children requested for our intervention in the matter.

PROCEEDINGS

2 The Dy. Managing Director (HRD{&A), KWEESB vide his letter dated 24.01.2017 reported
that the request of the complainant Asia Bibi for grant of pension was not tenable because her
husband Robin Maseeh was an adhoc employee and his adhoc service had already been
terminated due to absence.

3. Inspite of submitting rejoinder the complainant appeared in person and stated that she was
illiterate and could not find any service documents of her deceased husband Robin Maseeh

except his service card. She had submitted a copy of service card of her husband bearing
employee N0.018972-4 and his date of joining as 01.12.1988.

HEARING PROCEEDINGS

4. In order to sort out the issue, multiple hearings were held in the matter. The Agency was




asked to explain the reason of keeping Robin Maseeh on adhoc basis for 26-years, whereas the
adhoc appointment is for six months only.

5: Mr. Sajjad Hyder Dy, Director (HRD&A), KWESB during the course of hearing held on
23.01.2018 informed that the issue had been settled and the widow Asia Bibi had been paid Rs.2
lacs and Rs.1,56,245/- as Financial Assistance and contribution fund respectively. Whereas matter
pertaining to leave encashment of her late husband (Rs.123000/-) was under process and would
be paid to her shortly. The pay of Robin Maseeh had also been fixed thereafter payment of gratuity
and pension would also be finalized at the earliest. He also submitted report dated 23.01.2018 in
this regard.

6. The Executive Engineer (Sew), Malir KW&SB and Accounts Officer (Pension) KWE&SB
were also asked for report regarding payment of pension, gratuity and Financial Assistance etc to
the legal heirs of deceased Robin Masih. In reply, XEN(Sew) KW&SB vide letter dated 29.01.2018
informed that service dues of Robin Maseeh i.e Financial Assistance, G.P Fund and L.PR had
been paid by KW&SB and his pension and gratuity case was under process.

7. The Accounts Officer (pension), KW&SB vide letter dated 07.02.2018 reported that the
case of Robin Maseeh had been finalized and sent to cheque department of KW&SB.

8.  On 12.04.2018 Mr.Turab Ali Director (Accounts), KW&SB appeared and informed that the
issue of Mst. Asia Bibi had been resolved. He had submitted report dated 11.04.2018 alongwith
four original cheques amounting to Rs.7,15,293/- in respect of commutation and arrears of
pension of deceased Robin Maseeh husband of the complaint.

9. Mst. Asia Bibi (complainant) was called to collect her cheques. She appeared before the
Investigation Officer on 13.04.2018 alongwith her brother namely Ayoub Maseeh bearing CNIC
N0.42301-9256634-1 and collected four cheques amounting to Rs.7,15,293/- and also confirmed
receipt of Rs.3,56,245/- against Financial Assistance and contribution fund paid to her earlier.

10. She thanked the Hon'able Ombudsman Sindh and this Institution for redressal of her
grievances.

CONCLUSION
11. Inview of above, the complaint stands redressed and disposed of accordingly.

Given under my hand and seal of this office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
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Complaint No: POS/RN/27/16/NWS-15
Mst. Nasreen Wd/o. Islamuddin
ONfa:;?: f;g;gg{;ffn R/0. H.N0.845 Qureshi Street, Sawai Road,
Shahdadpur, District Sanghar.
Name of the Agency Town Municipal Committee, Shahdadpur.
complained against:
Name & Designation of Mr. Masood Ishrat,
Investigating Officer: Registrar
Subject: NON-APPOINTMENT OF SON OF THE

COMPLAINANT AGAINST DECEASED QUOTA.

THE COMPLAINT

Mst. Nasreen wd/o. Islamuddin filed a complaint on 08.02.2016 stating that her deceased
husband was a permanent employee of Municipal Committee Shahdadpur and had expired
during service on 16.04.2014. She alleged that her son namely Mr. Wagar Ahmed was not being
appointed against deceased quota despite persuation. She, therefore, requested our intervention
in the matter.

PROCEEDINGS

2 The matter was taken up with the Chief Municipal Officer, M.C. Shahdadpur who vide letter
dated 09.3.2016 reported that documents have been forwarded to the Secretary to Government
of Sindh, Local Government Department, Karachi and further orders were awaited.

3. The Section Officer-1, Local Government Department, Karachi vide letter dated 16.10.2018
reported that the case of Mr. Wagar Ahmed ( son of the complainant) regarding his appointment
against deceased quota has been forwarded to the Chief Secretary Sindh and Law Department,
Government of Sindh, for further action.

4. The Deputy Secretary (Staff) to Chief Secretary, Government of Sindh, Karachi vide letter
dated 02.11.2018 reported that the matter has been approved subject to verification of the official
documents by DRC.

5. The Section Officer, I, Local Government Department, Karachi, vide letter dated 29.1.2019

reported after completion of formalities, son the complainant has been appointed against post of
Naib Qasid (BPS-2).




6. The Chairman, Municipal Committee, Shahdadpur, vide letter dated 24.01.2019 also
reported that Mr. Wagar Ahmed has been appointed as Naib Qasid (BPS-02) on regular basis
w.e.f. 20.12.2018 in the office of Municipal Committee, Shahdadpur.

7. The complainant in her rejoinder dated 21.03.2019 while confirming that her son has been
appointed as a Naib Qasid (BS-02) against deceased quota extended her gratefulness for
providing assistance in redressal of her grievance.

CONCLUSION

8. In view of the above, since grievance
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9.  This also disposes of two other complaints registered vide POS/649/17/NWS-24 and
POS/1117/16/NWS-49 of the same complainant on the very same issue.

Given under my hand and seal of office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 11th April, 2019
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Complaint No: POS/1786/2018/59/KS
Name and address b Vi Hussn BN
£+ Tl o VU, L= f 3D, OLLICTTIL vl il lall \AJIULLY,
of the complainant: Clifion. Karichi
Name of the Agency Revenue Deaprtment
complained against:
Name & Designation of Mr. Ishrat Ali Siddiqui,
Investigating Officer: Regional Director, Karachi (South)
Subject: DELAY IN CARRIED OUT DEMARCATION
OF SURVEY NO. 84, DEH PATTA TALUKA
KOTDIJI.
THE COMPLAINT

Mr. Altaf Hussain Bhatti stated in his complaint received on 06.08.2018 that he had
approached the Mukhtiarkar (Revenue) Taluka Kotdiji and Survey Superintendent Sukkur Division
at Khairpur regarding demarcation of agriculture land bearing survey No. 84, Deh Patta Taluka
Kotdiji but it was not done despite lapse of considerable period of time and depositing prescribed
fee. Hence this complaint is for intervention.

REPORT OF THE AGENCY

2. The complaint was forwarded to Deputy Commissioner Khairpur, Survey Superintendent
Sukkur Division at Khairpur and Mukhtiarkar Revenue Kotdiji vide letter dated 21.06.2018 to
submit comments / report and pursued. The Mukhtiarkar Kotdiji in his report dated 15.01.2019
informed that the case of demarcation of land is old one and complainant may be directed to
attend the Mukhtiarkar office Kotdiji for demarcation.

REJOINDER OF THE COMPLAINANT

3. A copy of agency report was forwarded to complainant for his rejoinder who in his letter
dated 10.03.2019 reiterated his grievance and added that he has been pursuing the matter with
the Mukhtiarkar Kotdiji since 2015 but action of demarcation has not been finalized for one reason
or the other.

HEARING PROCEEDINGS

4. In order to sort out the matter, the case was fixed for hearing on 10.04.2019 attended by




Mr. Badshah Dino, Supervising Tapedar and the complainant. During discussion the parties
agreed to be present at the site on 23.04.2019 for demarcation and proper notice to all concerned
to be issued accordingly. Consequently, the Mukhtiarkar Kotdiji issued the notices to all parties for
conducting demarcation of Survey No. 84, Deh Tapa Patta Taluka Kotdiji to ensure their presence
on 23.04.2019 at site. Subsequently. the Mukhtiarkar Kotdiji furnished report dated 10.05.2019
and informed that demarcation of Survey No. 84 Area 2-27 Acres and Survey No. 919 3-20 Acres
had been carried out with the consultation of Tapadar and survey department team. The
complainant was called on 16.05.2018 who confirmed the position vide his statement on the day.
He expressed full satisfaction and requested to stop further proceedings and close the case.

CONCLUSION
5. The complaint stands redressed and disposed of accordingly.

Given under my hand and seal of this office.

SdJ-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh
Karachi, dated 12th July, 2019
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Complaint No: POS/167/2016/KC
Name and address I e e
Of the compiainant: l.\‘J.UUU,. rcucial D ndcad DIVOA 1Y, OLIVP INU. 1,
Karachi.
Name of the Agency Municipal Committee, Nawabshah
complained against:
Name & Designation of Mr. Nazir Ahmed Qidwai,
Investigating Officer: Regional Director, Karachi Central.
Subject: REQUEST FOR PAYMENT IN RESPECT

OF INSTALLATION OF STREET LIGHTS
IN NAWABSHAH.

THE COMPLAINT

Mr. Muhammad Sabir Qureshi, Proprietor Karachi Electric Works, filed a complaint on
07.09.2016, stating that in the year 2013, he had been awarded a contract for Rs. 4,98,212/- for the
installation of lights in UC - No 4 to 6, Municipal Committee, Nawabshah. However despite
completion of work and repeated requests, he had not yet been paid the said amount. He
therefore, solicited our intervention for the resolution of the problem.

PROCEEDINGS

2. The matter was taken up with the Agency. Municipal Engineer, Municipal Committee,
Nawabshah, vide his letter dated 04.05.2017, stated that certain formalities were required to be
fulfilled to finalize the matter and payment to the complainant / contractor.

2 3 Chief Municipal Officer, Municipal Committee, Nawabshah, submitted a letter dated on
14.11.2017, wherein he stated that due to the shortage of funds, payments would be made to the
complainant/contractor in installments.

4, The Complainant, Mr. Muhammad Sabir Qureshi, vide his letter dated 28.03.2018, informed
that out of total amount Rs. 4,98,212/-, he had received a cheque for Rs. 200,000/ from the
concerned department. He requested for early payment of the balance amount viz Rs.2,98,212/=.

5. Chief Municipal Officer, Municipal Committee, Nawabshah, vide his another letter dated
18.09.2018, informed about payment of further Rs.100,000/= to the complainant, vide cheque No.
23840419, dated 15.08.2018.

(98 )




6. The complainant, Mr. Muhammad Sabir Qureshi, submitted a letter dated 01.01.2019
wherein confirmed that the concerned department had also paid him outstanding amount Rs.
1,98,212/= through cheque No, 25045343, dated 20.12.2018. He added that he had received the
total amount and there was nothing outstanding against the department. He also requested for
closing further proceedings on his complaint.

CONCLUSION

7. In view of the foregoing facts, the complaint is disposed as redressed.

Given Under my hand and seal of office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 5th March, 2019
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Complaint No: POS/3866/KHE-582/18

Mr. Jamil Ahmed Korai (Ex-DPP Kamber Shahdadkot)
House No. 35-A, Munir Foundation, Johar More,
Block 19, Gulistan-e-Jauhar, Karachi.

Name and address
of the complainant:

Name of the Agency Finance Department, Government of Sindh.
complained against:

Name & Designation of Mr. Ahmed Jamal Aijazi

Investigating Officer: Director, Regional Office, Karachi (East).

Subject: DELAY IN RE-IMBURSEMENT OF MEDICAL

CHARGES AMOUNTING TO RS.620,778/- DESPITE
SUBMISSION OF DESIRED DOCUMENTS.

THE COMPLAINT

Mr. Jamil Ahmed Korai, in his complaint dated 24.12.2018, stated that he was a patient who
had renal plant. He had submitted to the office of the Secretary to Govt. of Sindh, Finance
Department bills amounting to Rs.620,778/- for reimbursement of medical charges incurred in that
regard. He further stated that he had submitted all the requisite documents on 19.11.2018 but
reimbursement of the bills had not been sanctioned. He, therefore, solicited our intervention for
resolving his grievance,

PROCEEDINGS

2. ‘While the matter was under correspondence, the Section Officer (M-III) reported on behalf
of the Finance Secretary, vide letter dated 23.04.2019, that the RMC claim amounting to
Rs.620,778/-, in respect of the complainant, had been disposed of vide advice dated 19.02.2019.
The complainant confirmed the above reported position vide his rejoinder dated 28.06.2019. He
further informed that he had received the cheque for the billed amount through District Accounts
Officer Kamber-Shahdadkot.

CONCLUSION
2d In view of the above, the complaint is disposed of as redressed.

Given under my hand and seal of office

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 20th June, 2019
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Complaint No: POS/473/HYD/2019

Prof. Syed Ali Muhammad Naqvi
oNfa,?ff fg‘,ﬁ;g;’;ﬁ{;ﬁi, G/o Khabbar Baba, H.No.HCB-304, Deswali

Mohallah, Katcha Qila, Hyderabad
Name of the Agency K.I.P (WAPDA) E.C.H.S. Ltd. Karachi
complained against:
Name & Designation of Mr. Muhammad Akram Saeed,
Investigating Officer: Director, Regional Office, Hyderabad.
Subject: ALLEGED DELAY IN DEVELOPMENT WORK AND

HANDING OVER PHYSICAL POSSESSION OF PLOT
NO.110, BLOCK-A ADMEASURING 240 SQ.YARDS
BOOKED IN THE YEAR 1995.

THE COMPLAINT

Prof. Syed Ali Muhammad Naqgvi, filed a complaint dated 26.10.2018 against KIP (WAPDA)
Employee Cooperative Housing Society Ltd. Karachi, regarding the alleged delay in development
work and handing over physical possession of the plot allotted to him. He stated that he applied
for allotment of a plot admeasuring 240 sq. yds at KIP (WAPDA) Housing Society, but the union of

tha caid camiatr allattad hira nlat AF 200 e vde inctaad ~AF 240 e vide 1nda allatrmnant Ardar Aatad
LT sdil SUCICLY duUunicl il phiivt Ul 44Uy o4, yUo bt Ul &4V o4, yuo viuC anUuliiciin Uracn Udicy

15.12.2017 (copy enclosed). He was issued advice on 02.08.2017 for payment of an amount of
Rs.307,000/- but the Agency refused to accept full payment and suggested him to deposit the same
partially. He added that now the amount of Rs.132,000/- was payable which will be deposited by
him instantly when this dispute will be decided. He, therefore, solicited our intervention in the
matter.

PROCEEDINGS

75 During the process of investigation, admission of the complaint was made on 19.09.2019 in
the course of the preadmission correspondence. The Agency clarified vide their letter dated
10.07.2019 that the allotment of plots of 200 sq. yds instead of 240 sq. yds had to be made because
number of the allottees was more than the number of plots, hence the area of the plots was
reduced from 240 sq. yds to 200 sq. yds to accommodate more members, while discussing other
issues therein also indicated in the report in question of the Agency that the amount of Rs.132,000/-
was still payable by the complainant who already had its knowledge, as mentioned in his
complaint in hand. The complainant also offered his views vide his rejoinder dated 02.08.2019.
Later, the R.D. fixed the case for hearing the parties on different dates. The complainant appeared
before him on 15.11.2019 and informed vide his statement of the date that physical possession of

(101)



the plot No.110-A had been delivered to him in the above mentioned Housing Society alongwith
a Site Plan. He added that he was satisfied on resolution of his grievance after interposal of this
institution and expressed his gratitude for the same. He further added in his said statement that
he did not want to press any other point/issue as well as further proceedings and thus requested
to close the case. The Honorary Secretary of the Society also appeared before the R.D. on
21.11.2019 and submitted site plan of the plot and possession letter dated 26.10.2109 bearing a
note dated 15.11.2019 of the complainant to have received physical possession of the plot.

CONCLUSION

3. In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 3rd December, 2019
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Complaint No: POS/CH/2966/2015/RM-203
Name and address Mr. Saleem Malik,
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1
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of the complainant: e
f p District Umerkot.

Name of the Agency Education Department,

complained against: Government of Sindh

Name & Designation of Mr. Zulfigar Ali Junejo, T.I.

Investigating Officer: Director, Regional Office, Mirpurkhas
Subject: ALLEGED DISCRIMINATION AND DELAY IN

UP-GRADATION OF GOVERNMENT GIRLS MIDDLE
SCHOOL PITHORO TOWN, DIST. UMERKOT

THE COMPLAINT

Mr. Saleem Malik, stated in his complaint dated 17.10.2015 that Pithoro Town with
population of approximate 8000 souls is headquarter of Taluka Pithoro District Umerkot. He added
that a Government Girls Middle School existed there since its establishment in 1990 where
education was also imparted to the students of 9th and 10th classes voluntarily in addition to the
lower classes (200 students in all). He added that the above said school had been established
about 25 years ago, yet the same had not been upgraded as High School, despite several efforts
made in that connection due to which the girls were deprived of higher education. He cited
facility of two High Schools provided in Deh Cheliyoon and village Hoondo Arisar respectively
(both in the same Taluka Pithoro) where number of students on the roll was allegedly less than the
school in their Pithoro Town which was sheer discrimination. He, therefore, solicited our
intervention in the matter for directions to the Agency for up-gradation of the Government Girls
Middle School alongwith required teaching and non-teaching staff.

PROCEEDINGS

2. The matter remained under the correspondence including reports received from the
concerned quarters and rejoinders from the complainant. The Investigating Officer also fixed the
case for hearing the parties on different dates. Finally, the District Education Officer, Elementary,
Secondary and Higher Secondary District Umerkot, informed vide his letter dated 04.12.2018 that
Government Girls Middle School Pithoro had recently been upgraded to the level of High School
and proposal for sanction of staff SNE had also been approved. He added that presently two
teachers from Primary side had also been reassigned to perform their duties at the said school.
Later, the complainant appeared before the Investigating Officer on 06.02.2019 and confirmed
the said position vide his statement of the date. He added therein that the needful had
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been done after interposal of this institution he had thus no more complaint against the Agency
and expressed his gratitude for the resolution of his grievance with a request to close his case.

CONCLUSION

3. In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 11th March, 2019
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Complaint No: POS/ROM/76/17/RM-107

Mr. Muhammad Ismail S/o Ghulam Muhammad

u
Ditafi RD/ia Villags Caurnmn KFhan Ditafi Nah_TQR_A
ridil, VO Vinagl Sawdll adldll ridil, 1810156710,

Taluka Digri, District Mirpurkhas

Name and address
of the complainant:

Name of the Agency Works & Services Department,

complained against: Government of Sindh

Name & Designation of Mr. Zulfiqar Ali Junejo, T.I.

Investigating Officer: Director, Regional Office, Mirpurkhas

Subject: ALLEGED INCOMPLETION OF CONSTRUCTION

OF BHU HOSPITAL DEH-198-A TALUKA DIGRI.
MISAPPROPRIATION OF FUNDS ALSO ALLEGED.

THE COMPLAINT

Mr. Muhammad Ismail, stated in his complaint dated nil (received on 28.12.2017) that work
for the construction of building for the Basic Health Unit at his village Sawan Khan Pitafi,
Deh-198-A, Taluka Digri, had been started in 2010 which was required to be completed in 2014.
He alleged that the entire amount of Rs.1,10,00000/- meant for the project was released yet the
said work in question had not been completed because Akbar Rajput, Contractor and Muhammad
Hanif, Engineer (Buildings) misappropriated funds in collusion with each other. He added that
population of his village was about 35,000 and as the town (Digri with the facility of hospital) was
about 25 kilometers away with a katcha way, therefore, some of the patients from his village lost
their lives while on the way to the hospital at the above mentioned distant place for medical
treatment. He, therefore, solicited our intervention in the matter for legal action & justice.

PROCEEDINGS

2. The matter remained under the process of investigation including reports received from the
Agency. Finally, the Executive Engineer Buildings Division, Mirpurkhas, informed vide his letter
dated 01.01.2019 that the construction of Basic Health Unit at Village Sawan Pitfi Deh-198-A
Taluka Digri, had been completed in all respects and handed over to the concerned department
(copies of possession certificate enclosed). A copy of the said report of the Agency was sent by the
Investigating Officer to the complainant vide his letter dated 08.01.2019 followed by a reminder for
his rejoinder if any. In response, he appeared before him on 20.03.2019, confirmed completion of
building and notified revocation of his complaint vide his statement of the date. He also did
not raise any other issue in his said statement.




CONCLUSION

3. In view of the above, the complaint stands redressed and disposed of accordingly.

Given Under my hand and seal of office.

Sdjf-
\'-*\' 0"’9
S %\  (ASAD ASHRAF MALIK)
© (MoHTASIB ; PPM, PSP
~ . Ombudsman Sindh

F/np¥ Karachi, dated 13th June, 2019
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Complaint No: POS/207/2018/NFZ-02
Name and address Mr. Muhmmad Umar Lakho S/o M. Usman Lakho,
of the complainant: R/o Village Nabi Bux Lakho P.O. Abran, Taluka

and District Naushahro Feroze.

Name of the Agency Works & Services Department,
complained against: Naushahro Feroze
Name & Designation of Mr. Riaz-ul-Hassan Memon,
Investigating Officer: Director, Regional Office, Naushahro Feroze
Subject: ALLEGED INORDINATE DELAY OF TEN (10)

YEARS IN CONSTRUCTION OF DISPENSARY IN
VILLAGE NABI BUX LAKHO. SANCTION OF
FALSE BILLS, INACTION BY THE OFFICERS AND
DIFFICULTIES FACED BY THE VILLAGERS IN
THE ABSENCE OF DISPENSARY ALSO ALLEGED.

THE COMPLAINT

Mr. Muhammad Umar Lakho, stated in his complaint dated nil (received on 23.01.2018)
that construction of Government Dispensary was sanctioned for their village Nabi Bux Lakho,
Taluka & District Naushahro Feroze about ten (10) years ago. He alleged that the work for
construction of dispensary has, however, not been completed yet, hence the villagers had been
facing lot of difficulties in their medical treatment in the absence of dispensary. He also alleged
that the contractor in collusion with the officers of Works & Services Department usurped the
government funds. He added to have approached the concerned authorities but there was no
fruitful action, but only false hopes. He, therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The matter remained under the process of investigation (right from 06.02.2018) including
correspondence with the Agency and complainant. The Investigating Officer also fixed the case
for hearing the parties on different dates. As an end result of the process, the Executive Engineer
Buildings Division, Naushahro Feroze informed vide his final letter dated 29.08.2019 that the
work for construction of dispensary at the village of the complainant had been completed in all
respects. He added that the dispensary had also been handed over to the District Health Officer,
Naushahro Feroze on 21.08.2019 (copy of such certificate also enclosed).

3. Later, the Executive Engineer and the complainant appeared before the Investigating
Officer on 17.09.2019. The complainant confirmed the above position as reported by the Agency
vide his application submitted by him on the said date. He expressed his full satisfaction



and gratitude to this institution for resolution of his grievance and stated therein that he had no
anymore grievance with a request to close his case.

CONCLUSION

4. In view of the above, the complaint stands redressed and disposed of accordingly.

Given under my hand and seal of office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 8th October, 2019
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Complaint No: POS/16/TTA/16/2018
Name and address Mr. Muhammad Zaman Brohl, Councilor Ward
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Name of the Agency Deputy Director,
complained against: Local Government Department, Thatta.
Name & Designation of Mr. Manzoor Ahmed Mughal,
Investigating Officer: Director, Regional Office, Thatta
Subject: ALLEGED MISAPPROPRIATION OF UC FUNDS.

THE COMPLAINT

Mr. Muhammad Zaman, UC Councilor filed a complaint dated:16-07-2018 wherein he
alleged that the Chairman of the UC did not convene council meeting since last two years. The
funds were mis-appropriated by the Chairman and Secretary of the UC and no work was
executed in his Ward No.02. He approached higher authorities but could not get any response.
Aggrieved by that, he solicited intervention of this Institution.

REPORT OF THE AGENCY

2, After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, notice was issued to the Assistant Director,
Local Government Thatta and Chairman of the UC vide this office letter dated 09.10.2018,
followed by reminders. In response, the Deputy Director, Local Government Thatta provided the
details of funds provided to the UC and its utilization vide letter dated 04.03.2019. He, further
informed that the complainant was also heard and satisfied of UC working. Subsequently, the
complainant attended the office of Investigation Officer Thatta on 24.07.2019 and filed written
statement that his grievance was redressed by the agency after intervention of this Institution and
requested to close further investigation on his complaint.

CONCLUSION
3. In view of above, the complaint stands redressed and disposed of accordingly.

Sdl-

(ASAD ASHRAF MALIK)
PPM, PSP

1ideman Sindh
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Complaint No: POS/362/R.Thar/18

Mr. Muhammad Tayyab Kunbhar

o nd qaciess R/o Tayab Colony Islamkot, District

of the complainant:

Tharparkar.
Name of the Agency District Education Officer (Primary),
complained against: Tharparkar.
Name & Designation of Muhammad Riaz Rajput,
Investigating Officer: Director, Regional Office Tharparkar.
Subject: ALLEGED DISPUTE OVER MADRASA /
MASJID SCHOOL PLOT.

THE COMPLAINT

Mr. Muhammad Tayab Kunbhar filed a complaint dated 18.10.2018 wherein he alleged
that he had constructed a Madrasa in his ancestral land at Tayab Colony Islamkot. The Taluka
Education Officer (TEO) Islamkot in collusion with his opponents, sanctioned SNE in the name of
Masjid School, Tayab colony Islamkot. This plot was his ancestral property but the same was
illegally occupied by the education authorities in the name of Masjid School. Aggrieved by that, he
solicited intervention of this Institution.

REPORT OF THE AGENCY

2: After admitting the complaint under section 10 of establishment of the office of Ombudsman
for the Province of Sindh Act 1991, notice was issued to the District Education Officer (Primary)
Tharparkar vide this office letter dated 19.10.2018.In response, the TEO Islam kot in formed vide
letter dated 31.10.2018 that Government Masjid School was established on 19.12.1983 at the said
plot. The SEMIS code (406030394) was allotted to the said school and SMC funds were released
and utilized every year. The complainant tried to occupy the plot and cut the trees available in the
school premises. He had lodged FIR No.26/2018 at PS Islamkot against him but he was acquitted
by the court of Civil Judge and Judicial Magistrate Islamkot.

PROCEEDINGS

3. The report of the agency was forwarded to the complainant for rejoinder vide letter dated
31.10.2018 and fixed the case for hearing on 08.11.2018, attended by DEO (Primary) Tharparkar
and the complainant. The DEO Tharparkar requested for adjournment in order to visit the said
school and submit proper report. Subsequently, he submitted his report vide letter dated
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20.11.2018 that a madrasa was running in the past (closed now) along-with Masjid School in the
same plot premises. The education authorities had no objection if the complainant again starts the
madrassa in the same school premises.

4. The next hearing was held on 02.01.2019, attended by the DEO (Primary) Tharparkar and
the complainant. The report of DEO, Tharparkar was discussed and the complainant agreed to
the proposal of DEO Tharparkar and requested to close his case as his grievance was redressed.

CONCLUSION

5. In view of above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 28th January, 2019

@ Annual Report - 2019




Selected Cases

) 2
4’&?{’, 5\“9
DspMaN:

DECISION

Complaint No: POS/RBH/44/2016
Name and atddress Mst. Ume Noor D/o. Muhammad Ashraf Jamali,
of the complainant: w/o. Abdul Hakeem Jamali, R/o. Town Talhar,

District Badin.
Name of the Agency Education Department
complained against: District Badin.
Name & Designation of Mr. Manzoor Ali Soomro,
Investigating Officer: Director, Regional Office, Badin
Subject: ALLEGED DELAY IN PAYMENT OF PENSION,

GRATUITY, G.P FUND ENCASHMENT OF LPR
TO THE COMPLAINANT BY THE EDUCATION
DEPARTMENT, BADIN.

THE COMPLAINT

Mst. Ume Noor w/o. Abdul Hakeen Jamali filed a complaint on 26.05.2016 stating therein
that she was appointed as Primary School Teacher at Government Girls Primary School Talhar. She
was retired by the Education Department on 01.04.1996 on the ground of invalidation. The service
dues availed by her were expended on medical treatment. After recuperation, the Chief Minister
Sindh reinstated her in service on 20.01.2009 and she retired from Government Service on
Superannuation on 22.04.2014, but she was not paid pension, Gratuity, Encashment of LPR and
G.P Fund by the Education Department. She approached higher authorities of Education
Department but no action was taken on her request. Being aggrieved by that, she solicited
intervention of this Institution for redressed of her grievance.

AGENCY'S REPORT

2 After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, the report was called from the District Education
Officer, Badin vide this Secretariat's letter dated: 30.05.2016. In response, Deputy District
Education Officer, Primary Badin appeared on 09.08.2016 and submitted a report dated:
09.08.2016 stating therein that the case papers regarding payment of commutation and pension to
the complainant would be placed before the District Accounts Officer, Badin within a weeks' time.

3. The District Education Officer Primary Badin submitted another report dated: 22.08.2016

informing that the Taluka Education Officer Female Primary Talhar vide letter dated: 19.08.2016
addressed the District Accounts Officer, Badin and sought the guidance as the reinstatement order
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of Secretary Education & Literacy Department, Government of Sindh, Karachi did not clearly
mention the reinstatement with back benefits and 13 years gap of service was not regularized by
the competent authority, whereas the complainant had claimed full benefits as admissible to
regular retired employees. The Taluka Education Officer, in her another letter dated: 03.11.2018
reported that case of the complainant was ambiguous and further informed that as per existing
rules her claim for all retiring benefits were not admissible.

4. Later on the Accounts Officer (Pension) of Accountant General Sindh vide his letter dated:
18.01.2017 advised the District Accounts Officer, Badin to calculate the pension to the
complainant for entire service rendered by her excluding the period (1996-2009) and deduct the
amount she had been paid at the time of invalidation.

COMPLAINANT’S REJOINDER

5. A copy of aforesaid report was sent to the complainant vide this officer letter dated:
24.10.2017 for filing her rejoinder. In response, she appeared before the Investigating Officer on
28.11.2017 and submitted a written statement stating therein that due to efforts taken by this
Institution, her problem had been solved and she received two cheques of an amount of
Rs.158,463/- and Rs.4,42,141/- dated: 29.03.2017 and 13.04.2017 respectively towards payment of
commutation and arrears. She further extended her profound thanks to this Institution for
resolving her outstanding problem.

CONCLUSION

6. In view of the above, the complaint stands disposed of as fully redressed.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 13th March, 2019
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DECISION
Complaint No: POS/ROS/SKK-17/2017
N d add Mr. Jamal Mustafa Ghumro,
oﬁ?: fg’m,ﬁam"jﬁi R/o. Quarter No.B-48, Barrage Colony

Sukkur.

Name of the Agency Executive Engineer Irrigation
complained against: Guddu Barrage, Sukkur
Name & Designation of Mr. Mahkum Din Qadri,
Investigating Officer: Director, Regional Office, Sukkur
Subject: ALLEGED NON-PAYMENT OF OUTSTANDING DUES

AMOUNTING TO RS.11,52,662/- ON ACCOUNT OF
WORK DONE BY THE COMPLAINANT.

THE COMPLAINT

Mr. Jamal Mustafa Ghumro filed a complaint on 08.03.2017 regarding alleged non-payment
of outstanding dues amounting to Rs.11,52,662/- on account of work done by him. He, therefore,
solicited intervention in the matter.

REPORT OF THE AGENCY

3
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2. The matter was taken up with the Secretary Irrigation and Secretary Finance Department,
Karachi vide this office letter dated: 16.03.2017. In response, Secretary Finance submitted his
report dated: 05.04.2017 that the Finance Department release sufficient funds to the Irrigation
Department for repair and maintenance of entire irrigation infrastructure and place the same at
the disposal of Secretary Irrigation Department, who further disburses to release funds to their
lower formations according to the need. Now it was the responsibility of the administrative
department to issue work order within their relevant allocation and make the payment to the
applicant from the relevant allocation after checking genuineness of claim after fulfillment of the
codal formalities.

3. The Secretary Irrigation also directed the Chief Engineer Irrigation Guddu Barrage Region
Sukkur vide letter dated: 24.04.2017 for taking necessary action in the matter and submitting
comments.

4. After necessary correspondence, on 07.01.2019 representative of agency Mr. Saeed Ahmed
Mangi, Assistant Engineer Irrigation Sub-Division Kashmore and the complainant appeared. The
Assistant Engineer submitted report that complainant has been paid his outstanding dues. He also
enclosed the copy of receipt of complainant.
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5. The complainant also confirmed the receipt of outstanding dues and submitted application
for closing his case as his grievance was resolved. He also enclosed the copies of cheques.

CONCLUSION

6. In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 30th January, 2019
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DECISION
Complaint No: POS/24/R0OJ-24(JBD)/2017
of the complainant: UC-5, Jacobabad. J '
Name of the Agency Machinery Maintenance
complained against: Division Khairpur at Shikarpur
Name & Designation of Mr. Farhad Baig S. Dahar,
Investigating Officer: Director, Regional Office, Jacobabad.
Subject: ALLEGED NON-PAYMENT OF ARREARS

AMOUNTING TO RS.574,000/-.

THE COMPLAINT

Mr. Abdul Fatah Lashari in his complaint dated 21.03.2017, stated that the re-conditioning
Work of Road from Shah Ghazi Road Jacobabad to Shahi Wah mile 5/0 - 6/2 he was awarded to
him by the Executive Engineer, Machinery Maintenance Division Khairpur at Shikarpur vide Work
Order No.TC/G-55/105 dated 16-01-2010 against the total tender amount Rs.4096526/-. He further
stated that he had completed the said work in all respects during 2011 but he was just paid an
amount Rs.3521618/- against total payment and substantial amount was still outstanding against
the agency. Despite his efforts during last six years, the outstanding amount Rs.574000/- has not
been paid to him. He, therefore requested that the Executive Engineer concerned may be directed
to release his remaining payment and security deposit.

PROCEEDINGS

2. The matter was taken up with the Agency. Voluminous correspondence was exchanged.
Efforts were being made to resolve the grievance of the complainant and several hearings were
held. On 29-06-2018, the concerned Executive Engineer Agha Zarar Khan appeared before the
Investigating Officer of this Secretariat and filed his statement that complainant's matter would be
reviewed within 7 days and grievance of complainant redressed accordingly. Subsequently, the
concerned XEN vide its letter dated 13-07-2018 informed that the work has been verified and the
grievance of complainant had been redressed. On 13-07-2018 the complainant appeared before
Investigating Officer and filed statement to the effect that the concerned XEN Agha Zarar Khan
had paid him remaining dues to the tune of Rs.574000/- and therefore he had no more grievance
against the concerned Agency and requested for closure of the case. The Complainant also
thanked this institution for its positive role in alleviating his grievance.
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CONCLUSION

3. As the complainant's grievance stands redressed therefore the case is consigned to record
accordingly.

Given under my hand and seal of office

Sd/-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 6th February, 2019
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DECISION
Complaint No: POS/ROSN/N-225/ROK-48/(KHP)/2010
Name and address Haji Allah Wassayo Phulpoto,

Proprietor Mehran Petroleum Service,

gl #hecomplainant Station Road Shahbaz Colony, Khairpur.

Name of the Agency Local Government Department.

complained against:

Name & Designation of Haji Ghulam Kasim Baloch,

Investigating Officer: Director, Regional Office, Khairpur.

Subject: REQUEST FOR HELP IN GETTING OUTSTANDING
DUES ON ACCOUNT OF PO.L. SUPPLIED BY THE
COMPLAINANT.

THE COMPLAINT

Haji Allah Wasayo Phulpoto, made a complaint dated 27.05.2010, alleging therein that he
had supplied PO.L to defunct Municipal Administration, Khairpur in the year 2009-2010,
amounting to Rs.3696717/- but the agency paid only Rs. 505412/-, while remaining amount of Rs.
3191305/- was still outstanding. Despite his best endeavors, the agency failed to pay the
outstanding amount. He therefore solicited our intervention in the matter & requested that the
agency may be directed to pay his outstanding amount.

PROCEEDINGS

2. After exchange of considerable correspondence, the Taluka Municipal Officer, Taluka
Municipial Administration, Khairpur submitted a report dated 12.10.2010, admitted that the
complainant had supplied P.O.L. in the month of February 2010, the said period pertained with
the then Administrator / Taluka Nazim, Khairpur, who did not countersign the said bills & did not
maintain the log book properly. He further stated that the complainant who submitted his
bills/'vouchers amounting to Rs. 2497285/-. He paid amount of Rs.505412/- in the month of May
2010, through Cheque No.637183 & Rs.299875/- during the month of June-2010, through Cheque
No0.640838, also paid to the complainant Rs.2497285/- and now the outstanding balance of
Rs.1692925/- still remain against Taluka Municipal Administration, Khairpur.

REJOINDER

3. Copy of said report was sent to the complainant for his rejoinder. The complainant in his
rejoinder dated 26.11.2010, requested for clearing the outstanding balance as per his first
complaint & he also submitted his bills/ vouchers, for the period of February 2010, in support of
his claim.
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FINDINGS

4. From the above investigation and documentary evidence, it is evident that the claim of the
complainant was genuine and also proved maladministration on the part of the then
officers/officials of the defunct Taluka Municipal Administration Khairpur, who did not
countersigned the bills / vouchers & not properly maintained the record, which caused the
complainant to suffer for a long time.

DECISION

5. [ therefore, in exercise of powers vested me under section-11 of the Establishment of the
Office of Ombudsman for the Province of Sindh Act, 1991, hereby direct the Secretary to
Government of Sindh, Local Government Department, Karachi to issue directives to Taluka
Municipal Administration, Taluka Khairpur, to release the payment of outstanding dues on
account of P.O.L. to the complainant and report compliance to this secretariat within 30 days.

6. With the above directives, the complaint stands disposed of accordingly.

Given under my hand and seal of the office.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman Sindh

Karachi, dated 20th March, 2019
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Complaint No: POS/1651/RL-106(LKA)/2015
Mst. Zakia Jakhro, wd/o Nisar Ahmed Jakhro
Nongand ad_dress' R/o Village Misri Wah’an Taluka Garhi Yasin, ’
of the complainant: A 2
District Shikarpur.
Name of the Agency Agriculture Department
complained against:
Name & Designation of Mr. Zulqurnain Abro,
Investigating Officer: Director Regional Office, Larkana
Subject: DELAY IN PAYMENT OF PENSION AND OTHER

SERVICE DUES TO THE COMPLAINANT IN
RESPECT OF HER DECEASED HUSBAND WHO
EXPIRED ON 26.11.2013.

THE COMPLAINT

Mst. Zakia Jakhro, wd/o Nisar Ahmed Jakhro, filed an application received on 17.06.2015
against Agriculture Department regarding delay in payment of pension and other service dues in
respect of her deceased husband who was an employee of agriculture department and expired
during service on 26.11.2013. She, therefore requested us for our intervention in the matter.

PROCEEDINGS

02, The Deputy Director Agriculture Extension Shikarpur vide his letter No.DD/AE/Estt/98
dated 07.02.2018 reported that the complainant had received the following service dues in respect
of her deceased husband.

i. Rs:3,14,440/- As 365 days Leave Encashment

ii. Rs:4,68,686,/- Gratuity

iii. Rs:10,389/- Family Pension per month

iv. Rs.2,94,204/- Final G.P Fund vide Cheque No0.527836 dated 08.02.2016.

v. Rs:500,000/- Financial Assistance vide Cheque No0.2234727 dated 10.06.2016
vi. Rs:12,00,000/- Group Insurance vide Cheque No0.3519086 dated 18.01.2016.

03. A copy of said report was sent to the complainant to file her rejoinder dated 09.02.2018
sent through registered post but she did not respond followed by reminders dated 27.09.2018,
01.07.2019 and 13.03.2019. The complainant seems to have lost her interest to pursue her case,
apparently after her grievances had been redressed She also failed to file Affidavit on Form-A
though called vide this office letter dated 07.07.2015, in the absence of which the same is
intrinsically not maintainable.
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CONCLUSION

04. Inview of the above the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 26th December, 2019
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Complaint No: POS/1943/14/RM-142/NWS-87
POS/164/15/RM-17/NWS-88
Name and address Mst. Anwari Khatoon wd/o Khalil Ahmed Rajput,
of the complainant: Mohalla Serhari, Taluka Shahdadpur, District Sanghar.
Name of the Agency Agriculture Department

complained against:

Name & Designation of Mr. Khan Muhammad Zardari,
Investigating Officer: Director Regional Office, Shaheed Benazir Abad

Subject: NON GRANT OF FINANCIAL ASSISTANCE
AND NON-APPOINTMENT TO SON OF THE
COMPLAINANT AGAINST DECEASED QUOTA.

THE COMPLAINT

Mst. Anwari Khatoon stated in her complaint dated 13.06.2013 received in this Institution
on 22.08.2014 that she had not been paid Financial Assistance in respect of her deceased
husband, Ex-Naib Qasid @ on Farm Water Management. She further added that all requisite
documents had been submitted to the Secretary, Agriculture Government of Sindh, Karachi for
the appointment of her son against deceased quota, but all in vain. She therefore requested for
grant of Financial Assistance and appointment of her son against deceased quota.

PROCEEDINGS

2. The Deputy Director of WM/NPIQ District Umerkot reported vide its letter dated 11.11.2014
that bill of Financial Assistance of Late Khalil Ahmed Ex-Naib Qasid had been submitted to the
District Accounts Officer, Umerkot. The matter was taken up with the District Accounts Officer,
Umerkot who reported vide his letter dated 09.02.2015 that bill amounting to Rs.2,00,000/- against
Financial Assistance had been finalized and cheque No.1672485 dated 09.02.2015 was issued to
her. On receiving the cheque, the complainant conveyed thanks for payment of Financial
Assistance and at the same time requested for the appointment for her son against deceased
quota.

2 The matter was again taken up with the Agency. The Director General, Agricultural
Engineering & Water Management Sindh Hyderabad vide its letter dated 19.10.2018 informed
that complainant’'s son namely Ghulam Rasool had been offered the post of Chowkidar (BPS-01)
under deceased quota in Water Management Wing vide letter No.OFWM/Admn/2018/2320 dated
15.10.2018.
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4. Complainant appeared before the Investigating Officer on 02.11.2018 and submitted
statement of the date that after intervention of this Institution an amount of Rs.2,00,000/- had
been paid to her vide cheque No.1672485 dated 09.02.2015 as well her son namely Ghulam

Rasool had been appointed as Chowkidar (BPS-01) against deceased quota. She expressed her
thanks for redressal of both grievances.

CONCLUSION

6. In view of the above, the complaint stands redressed and disposed of accordingly.

7 This also disposes of the same complaint received from same complainant, registered

Soraeat rAda W~ DC/1 £ af1 /DAL 1F.|.I’I\I"IJ'C QQ ag wadwacon A tha alharras T Ao
aCpral LCl_y Viae i(NO.r A LU LD/ DUVETL J/IN YV OO0 dd 1TULTHHTU, Of1 Ui€ aoiVe 1ilies.

SdJ-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 16th September, 2019
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Complaint No: POS/RD/DU/71/2018
Name and address Mr. Abdul Ghafoor Khand,
of the complainant: R/o Village Ali Khan Khand, P.O. Dadu
Name of the Agency Works & Services Department

complained against:

Name & Designation of Mr. Nadir Ali Jamali,
Investigating Officer: Director, Regional Office, Dadu

Subject: ALLEGED NON-COMPLETION OF M&R WORK
IN RESPECT OF ROAD FROM DADU JHALLO
ROAD TO THE VILLAGE OF THE COMPLAINANT.

THE COMPLAINT

Mr. Abdul Ghafoor Khand and others alleged in their complaint dated 26.09.2018 that the
Engineer, and the S.D.O District Roads Highways Dadu and the contractor in collusion with each
other left the work (scheme for M&R work as revealed later) incomplete since last four (04)
months, in respect of four (04) furlongs road from Dadu Jhallo Road to their village. They also
alleged that so much so that no earth filling of Berms was made on both sides of the road in respect
of whichever work was done. They added that the villagers have thus been facing hardships.
Therefore, they solicited our intervention to visit the site for an enquiry, legal action against the

defaulters for getting the work completed in respect of the road in question.
PROCEEDINGS

24 During the process of investigation, the Assistant Engineer, Highways Sub-Division, Dadu,
informed vide his letter dated 15.10.2018 that he had checked the above scheme and found that
carpeting work had been done and only Berms on some portions were remaining which shall be
done at the earliest after cutting and gleaning of cotton crop. A copy of the said report was sent by
the Investigating Officer to the main complainant vide letter dated 15.10.2018 for his rejoinder if
any. In response, he reiterated the issues and request for immediate completion of the work in his
rejoinder dated 18.10.2018. Consequently, the Investigating Officer fixed the case for hearing the
parties on different dates. Finally, Mr. Pir Abdul Hameed, Sub-Engineer Roads Sub-Division, Dadu
and the complainant appeared before him on 06.08.2019 and submitted their separate statements
of the date. The representative of the Agency disclosed in his statement that earth filling &
remaining work in respect of the road had been completed. The complainant also confirmed the
said position in his statement. He added that their grievance had thus been resolved after
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interposal of this institution and he expressed his gratitude for the same with a request to close his
case because he did not want further legal proceedings.

CONCLUSION

3. In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 20th September, 2019
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Complaint No: POS/ROG/GTK-06/2019
Name and address Mst. Najma widow of Ameer Bux Mahar,
of the complainant: R/o Mohallah Pir Sabghatullah Shah Rashdi Colony;,
Taluka and District Ghotki.
Name of the Agency Irrigation Department,
complained against: Government of Sindh
Name & Designation of Mr. Syed Shafi Muhammad Shabh,
Investigating Officer: Director, Regional Office, Ghotki.
Subject: ALLEGED DELAY IN PAYMENT OF DUE AMOUNT

TOWARDS FINANCIAL ASSISTANCE IN RESPECT
OF DECEASED HUSBAND OF THE COMPLAINANT

THE COMPLAINT

Mst. Najma Mahar, stated in her complaint dated nil (received on 05.03.2019) that her
deceased husband late Ameer Bux had been working a Darogah in the Irrigation Department
(Irrigation Division Ghotki) who expired during service on 05.12.2018. She added that the amount
payable towards financial assistance in respect of her deceased husband had not yet been paid to
her by the Agency. She, therefore, solicited our intervention in the matter for directions to the
Agency for payment of due amount on that account viz financial assistance.

PROCEEDINGS

2, The matter remained under the process of investigation. As a result of constant follow up
correspondence by the Investigating Officer, the Executive Engineer, Ghotki Division
(Irrigation)finally informed vide his letter dated 19.08.2019 that the case had been finalized by
Government of Sindh, under authority order dated 07.05.2019. He also added that consequently,
the District Accounts Officer Ghotki at Mirpur Mathelo, issued a cheque dated 17.06.2019 for
Rs.120,000/- in the name of the complainant and therefore requested to finalize the case
accordingly.

3. Prior to the above-mentioned report of the Executive Engineer, an application dated nil
was received from the complainant in the Regional Office Ghotki on 24.07.2019. She stated
therein that the amount of financial assistance had been sanctioned and she had received the due
amount on that account and thus she expressed her gratitude (to this institution) for the same.
Hence. she also declared revocation of her complaint.
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CONCLUSION

4. In view of the above, the complaint stands redressed and disposed of accordingly.

Sdf-

(ASAD ASHRAF MALIK)

PPM, PSP

Ombudsman Sindh

Karachi, dated 2nd October, 2019
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“He, who wishes to enter
paradise at the best gate,
must please his father and

mother!

Prophet Muhammad (P.B.U.H)
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= ABUZER GHAFFARI
Wil cO-OPERATIVE HOUSING SOCIETY LTD., KARACHI.

CO-OPERATIVE HOUSING SOCIETY LTD.
Bank Account No . 1004-0081-041491-01-6
Bank Al-Habib Guishan-e-Igbal Branch

Ref. No. A2G/AD s Yf3Y/52-A f20 /7/27

Mr. Nazir Ahmed Qidwai

Regional Director, Karachi Central,

Provincial Ombudsman (Mohtasib)

Sindh (Regional Office)

District Officer Education, Elementary (Male) Building,
Near Govt. APWA Girls College,

Karimabad,

Karachi.

Honoured Sir,

RE:- COMPLAINT AGAINST NON-APPROVAL OF BUILDING PLAN OF PLOT NO.
. PH-II -

We acknowledge having received a copy of your letter No.P0OS/83/2018/KC dated:
10-7-2019 (alongwith a copy of Decision) addressed to the DG, SBCA, Karachi
concerning the subject matter.

We are extremely grateful to the Institution of the Provincial Ombudsman and
especially its Regional Office, Karachi Central for taking prompt action in the matter
due to which the Agency / Department concerned found no alternative but to
resolve the issue to the entire satisfaction of the complainant. There is no iota of
doubt to say that office of the Provincial Ombudsman is a divine blessing for those
people who have certain grievances against provincial Government Departments.

We pray Almighty Allah to grant you more courage, strength and will to keep on
serving the people with the same spirit.

With thanks and esteemed regards.

Yours faithfully,

@;—

(YAWAR MEHDI)
Honorary Secretary
Office No. 531, 5th Floor, Mashriq Centre, Tel : 021-34891106

Cell: 0321-8233776
E-mail: azg skh958@yahoo.com

Near National Stadium, Sir Shah Suleman Road,

Gulshan-e-Igbal, Block 14, Karachi. Féch 400 pan'to BU0'pu

Sunday off
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MOST IMMEDIATE

PNS/M HAMZA
At PN Dockyard

HMZ/520/16 Karachi

Provincial Ombudsman,

Sindh. 11 July 2019

NON PAYMENT OF STIPENDS TO HOUSE OFFICERS OF JPMC OF TWO MONTHS
SINDH MEDICAL COLLEGE 2017 BATCH

References:

A PNS/M HAMZA letter HMZ-520/05 dated 24 May 19.
B. Provincial Qmbudsman letter POS/2153/2019-N-51 dated 12 Jun 19,
G. PNS/M HAMZA letter HMZ-520/15 dated 20 Jun 19.
D Provincial Ombudsman letter POS/2153/2019-N-51 dated 01 Jul 19.

—

In continuation of letters at Refs A & C in pursuance of my complaint, | am
immensely delighted to inform you that with your sincere efforts, cooperation and
prompt response, whole batch of SMC-2017 have been paid with the salary of two
months(Rs 60000/- each) on 08 July 19. 1 would like to thank Honourable Provincial
Ombudsman for registering the case at his office and approaching concerned
authorities to clear outstanding dues at the earliest. In this regard, case may be closed
after receipt of comments of /PMC and Health department (Ref D refers) on delaying of

payments of House officers-despite clear instructions and repeated correspondence.

2. It is further reiterated that justice and law is the sine qua noon of a civilized
society. Your office being the sole institution for identifying the issues pertaining to
maladministration in the Sindh Government offices serve as a yardstick and hope for
the people of Sindh. The resolution of my case has sitrengthened my belief in the
system which | will propagate amongst the masses to approach your prestigious office

in case of any issuefprablem.

3 Above said, | would also like to request Honourable Provincial Ombudsman to
direct concerned authorities as highlighted in my complaint vide Ref A to discontinue the
practice of late payment to the house officers which adversely affect the efficacy of
doctors at work. The issues relating to salary may be resolved by dialogue amongst all
stakeholders duly discussing all modalities and challenges involved prior start of any

(>
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pfogram at hospitals. Dragging the students/House officers into this matter surely

downplays their working efficiency which ultimately is a disaster for our society.

4. | am certain that your office will continue to render, quick justice to the people of
Sindh in the future as well. ‘
s

i

SY!%MMAD’@EAMAT |

Lieutenant Pakistan Navy
Supply Officer

Copy to:

Vice Chancellor
Jinnah Sindh Medical University
Karachi.
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-~~~ ABDUL RAZZAQUE TALPUR

Advocates, Legal Advisor & Consultant

Ref. No. SPO(M)/2091/19 Dated: 11" April, 2019
T fﬁ\\
o RIS TR §
Mr. Abdul Waheed Khan TN
Assistant Director (For Advisor C) I _Z‘f_/:?\ ’ ‘\'
Secretariat Provincial Ombudsman (Mohtasib) Sindh /S'ch/ﬂf’ j
Shahrah-e-Kamal Ataurk, i

Sindh Secretariat e
Karachi e :

LETTER OF THANKS

Ref:  Your good office Letter No. NOS/2652/2018/C-15 duted: 08" April, 2019

Dear Sir,

I, hereby on behalf of my client Mr. Abdul Sattar Detho, Rtd. S.P,
confirms that the above pending case for payment of G.P. Fund has been solved and
the amounts / dues are issued to my above said client, | hereby appreciate your
laudable efforts taken to solve the G.P. Fund matter which was pending for last 13
years for one and another reason but your efforts made it solve on earliest without
facing any difficulty and hindrances.

Thanks and best regc.-‘rc?s,

Yours Sincerely

Abdul Razzaque Talpur
Advocate High Court

Room No. 10, 3™ Floor, Namco Centre, Campbell Street, New Challi, Karachi
E-mail: razague.talpur@gmail.com, Cell No. 0333-2525688
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The Provincial Ombudsman Sindh
Karachi.

Sub:  COMPLAINT NO.POS/KHE/427/17/8

Respected Sir,
I had filed subject complaint in your office against Karachi Medical & Dental College
regarding charging of huge fees of $12,000/- per annum on account of tuition fees and also

not allowing my daughter to continue her studies without payment of said fees.

With the sincere and dedicated efforts of Consultant-B and his staff, my problem has
been resolved and the College management has reduced fees from $12000 to $6§00 per
annum. My daughter has also been allowed to continue her studies there. With the efforts
of your Officers the College has agreed to receive tuition fees in installments keeping in view

of my financial hardships, which | shall pay in installments.

I'thank you for your timely and prompt action taken in the matter by your office and

request you to kindly drop further proceedings in this regard.

Yours faithfully,

(MiggOD JAFRI) -

Flat No.C1, Plot No.B-9,
Hasin Residency, Gulshan e Igbal (&
Block 13-A, Karachi < “\

/2/ -

135

Annual Report - 2019



Public Acknowledgements

ALl ALI TRADERS

. Deals In: Hardware, Tools & Workshop Equipments, Mill Stores &
All Kinds of Vehicle Spair Parts & General Order Supplier Ph: 071-5805152

Ref: DHLE:M

To
Y 67?
The Registrar, PN
Provincial Ombudsman (Mohtasib) Sindh, 313 //f
Karachi.

Subject: COMPLAINT REGARDING ALLEGED NON-PAYMENT OF
OUTSTANDING AMOUNT OF RS. 498,701/~ IN RESPECT OF
WORK DONE BY TIIE COMPLAINANT.

Reference:  Your good office leiter No: POS/ROS/SKK-22/2017 dated 2 4-05-2019.

With reference to your good office letter cited under reference, it is
submitted that the Cheque bearing No: 3324335 dated 15-05-2019 amounting to
Rs. 4,79,727/- has been reccived on account of clearance of outstanding

liabilities in the office of Executive Engineer Kashmore Division Kashmore.

This is for favour of your kind information.

—
(SAJYD 11 S SIIAID

PROFRIETOR
M/S ALIALI' TRADERS
GOVERNMENT CONTRACTOR
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The Regional Director,
Provincial Ombudsman Sindh,
Regional Office, Karimabad,
Karachi Central.

SUBJECT:- REEQUEST FOR CLOSER OF MY CASE.

Reference: My case No. POS/167/2016/KC.

Most respectfully stated that after your order in my case, |
have received another cheque bearing No. 25045343 dated 20.12.2018 of
amounting to Rs. 198,212/= in respect of my last remaining amount of work

done. Now there is no amount of work done against the department.
I thank the Ombudsman Sindh institution for resolving my

problem and | request you to close my case.

With regards,

Al

(MUHAMMAD SABIR QURESHI)
COMPLAINANT

@

“Annual Report - 2019



Public Acknowledgements

Pos ,Levq[mg/ HyYD - 4977

° : D._?.T-

lu : : /
The Provincial Mohtasib, 4 : 5/

Secretariat Provincial Ombudsman Sindh, 3

L g o
Shahrah-e-Kamal Ataturk, A PN i /% )
Karachi, Pakistan. Zb = a/ﬁ’ .
Subjects “Request to Withdraw the Application against the Case of Correction of ® ~ “4ar=

Marks.”

Honorable Sir,

With all the best regards it is stated that T Nazia Shaikh D/O Ali Hussain Shaikh:
the student of'the Faculty of Education, University of Sindh, Elsa Kazi Campus.
Hyderabad enrolled under the Seat No: 2K16/BEDMS/96; am really grateful to you while
writing this application that due to your unwavering and untiring humble and kind endeavors
the case ol correction of marks has been resolved. The University of Sindh has updated the
marks of Teaching Skills & Behaviour Development (ISBD) subject in which I was given 72
marks in place of 109 marks.

Your Highness, therefore, 1 request you to please withdraw the application
against the aforementioned case. Respected Sir, I have attached my updated Marks Certificate
with this application as proof along with the application that is issued by the Controller of
Examination. University of Sindh.

Your Majesty. [ am really thankful to vou for vour kind concern. Honorable Sir,
you have proved that you are the light of hope for the needy, underprivileged and poor people.
My well-wishes and sincere prayers are for you Sir as you are the guardian of our hope. My
Lord the omniscient, the giver of honor, the all seeing and all hearing, Allah Almighty may
bless you. your family and your near and dear ones, with happy and prosperous longevity.

Yours sincerely
( O@”‘M

o Nazia Shaikh
Dated: Ol— @1 — 2019 Roll No: 2K 16/BEDMS/96
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Mr. Anwar Alam Subhani,
Fellow, Regional Director,
Office of the Regional Director,
Karachi East,

Provincial Ombudsman
Mohtasib Sindh, Secretariat

SUBJECT: NON-PAYMENT OF FAMILY PENSION TO THE COMPLAINANT
SINCE 13-08-2008.

Respected Sir,

Reference your letter No.Pos/1662/KH E/241/18-4852 dated 25-02-2019
on the above subject.

In this regards, it is submitted that Provincial Ombudsman issued
instruction order to the concerned department. Sindh Local Department was
granted pension in favour of widow. At present, We have received five
installment .. the benificiery i.e Mst Janoo widow of late Fateh Muhammad Ex-
Naib Qasid Education Department.

We thank to the honourable Mohtasib Sindh, for taking action on the
request of widow.

Dated: 27-06-2019. . A
( MST. JANNO )
W/O LATE FATEH MUHAMMAD
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01.

02.

03.

04.

05.

06.

07.

HEADQUARTER
Secretariat Provincial Ombudsman, Sindh
Shahrah-e-Kamal Ataturk,
Opp. Sindh Secretariat, Karachi.
ontact : 021-99211025, 99211031
Fax :021-99211262, 99211207
Website : www.mohtasibsindh.gov.pk
E-mail : mohtasibhd@yahoo.com

Regional Office,

Provincial Ombudsman Sindh, Karachi East

S-03, 2nd Floor, E.O.B.1. House,

(Ex-Awami Markaz),

Near Baloch Colony Flyover,

Shahrah-e-Faisal, Karachi. 10
Contact : 021-99245217 '
Fax : 021-99245216

Regional Office,

Provincial Ombudsman Sindh, Karachi South

Ist Floor, State Life Building No. 3,

Dr. Ziauddin Ahmed Road, 11.
Opp. C.M. House, Karachi.

Contact : 021-99203244

Fax : 021-99217790

Regional Office,

Provincial Ombudsman Sindh, Karachi Central
Office of the District Officer (Male)

Elementary Education, 12.
Near Govt. APWA Women College,

Karimabad, Karachi.

Contact : 021-99246400

Fax : 021-99246413

Regional Office,

Provincial Ombudsman Sindh, Thatta 13.
Bunglow No. B-162, Unit No. 2,

Makli Cooperative Society,

Ghullamullah Road, Thatta.

Contact : 0298-920187

Fax : 0298-920197

Regional Office,

Provincial Ombudsman Sindh, Hyderabad 14
Bunglow No. 3, )
Sind%l University Old Campus Compound

Near District Session Court, Hyderabad.

Contact : 022-9240237, 9200467

Fax : 022-9201312

Regional Office,

Provincial Ombudsman Sindh, Badin
Karachi Road, Near District Session Court,
Badin.

Contact : 0297-920101

Fax : 0297-920102

Regional Office,

Provincial Ombudsman Sindh, S. Benazir Abad
Kazi Ahmed Road,

Near Bhahria Foundation School,

Shaheed Benazir Abad (Nawabshah)
Contact : 0244-9370474

Fax : 0244-9370474

15.

16.

CONTACT US:

08.

09.

Regional Office,

Provincial Ombudsman Sindh, Naushahro Feroze
Old EDO Health Office, Near DC Olffice,
Naushahro Feroze.

Contact : 0242-920010

Fax : 0242-920011

Regional Office,

Provincial Ombudsman Sindh, Dadu
Irrigation Rest House Compound,
Opp. DC House, Dadu.

anract 0 025-9200348

Fax : 025-9200348

Regional Office,

Provincial Ombudsman Sindh, Khairpur Mir’s
Near Bilawal Bhutto Zardari Park,

Old National Highway, Khairpur Mir’s.
Contact : 0243-9280357

Regional Office,

Provincial Ombudsman Sindh, Sukkur

Bunglow No. A-38-39,

Friends Cooperative Housing Society,

Yousif Masjid, Shikarpur Road, Sukkur.
Contact : 071-5807100, 9310013,

Fax : 071-9310013

Regional Office,

Provincial Ombudsman Sindh, Larkana
Old Session Court Compound,
Larkana.

Contact : 074-9410222

Fax : 074-9410222

Regional Office,

Provincial Ombudsman Sindh, Jacobabad
Old A.T.C. Court,

Opp: Govt. Technical College,

Shikarpur Road, Jacobabad.

Contact : 0722-921222

Fax: 0722-921222

Regional Office,

Provincial Ombudsman Sindh, Mithi
Near Treasury Olffice,

Tharparkar @ Mithi.

Contact : 0232-920164

Fax : 0232-920165

Regional Office,

Provincial Ombudsman Sindh, Mirpurkhas
Opp: Govt. Comprehensive High School
Mirpurkhas.

Contact : 0233-9290266

Fax : 0233-9290424

Regional Office,

Provincial Ombudsman Sindh, Ghotki
Station Road, Barrage Colony,

Opp. Islamia Public School, Ghotki.
Contact : 0723-681933

Fax - 0723-681934




PROVINCIAL OMBUDSMAN
Secretariat Provincial Ombudsman Sindh,
Shahrah-e-Kamal Ataturk,
Karachi, Sindh, Pakistan



