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THAT WHEN YOU JUDGE AMONGST
PEOPLE JUDGE WITH JUSTICE.
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Ajaz Ali Khan
Provincial Ombudsman
Sindh (Pakistan)

Dear %@6%{7\4% Shab

Bepisd

It is my privilege to present the “Annual Report” for the year 2021 as stipulated
under Section 28 of the “Establishment of the office of Ombudsman for the Province of
Sindh Act 1991”.

2. I must begin by acknowledging that with your indulgence administrative
departments extended increased support to this office which facilitated Ombudsman
office in discharge of its function Provincial Ombudsman Sindh continued functioning
throughout the period reported upon despite challenges of Corona virus.

3. A true appreciation of the role of Ombudsman office is premised on the fact that
grievance redressal is focal in good governance and as such Ombudsman’s office has a
central role in facilitating the public in ensuring services as a matter of right and free of
charge. This institution affords a mechanism to redress public grievances stemming from
maladministration or absence of mandatory service provision. In addition Provincial
Ombudsman Sindh office is also a mechanism of transparency in governance. In this
regard your kind attention is invited to the “Receipt & Disposal” section of the report that
indicates a marked increase in public confidence in the Ombudsman’s office as the overall
number of applications increased by nearby fifteen percent (7002 against 6048 in the
previous year) and applications admitted for process increased by a phenomenal fifty
percent.

4. It is reported with aplomb that during the period under report Ombudsman’s
Sindh has been elected as Director, International Ombudsman Institute (IOI) for the Asian
Region, in the Online elections held in August, 2021 contested by the Ombudsman of
Thailand, Indonesia and Sindh. As a member Provincial Ombudsman Sindh attended the
Board’s meeting in November 15, 2021. The Board reviewed several IOI projects and the
proposal for 101 best Practice Papers on Mediation of the Ombudsman and approved the
IOIs Regional subsidies programme 2021-2022. This has afforded an international facet
to Provincial Ombudsman Sindh.

S. In addition to routine work special initiatives were also undertaken. These
included special directions on Ombudsman’s own motion under Section 9 of the Act ibid.
These directions related to provision of services during covid for Secretary Health, Medical
Superintendents and Inspector General of Prisons. Another Special initiative was

“/\\“ i




9
2
&
DS

Q)

%S
'SMA

-

establishment of “Central Repository of Record” in collaboration with the Central Record
Office functioning under auspices of SGA&CD. The Establishment of the said Central
Record has enabled collation and analysis of complaints and relief extended to the
complainants. It has formed the basis of empirical and evidence based analysis presented
in the part titled “Analysis” in the report. Special initiatives also included

2”&«

“open katchery”, “research” and “Children Complaint Office”.

6. Education related initiatives sponsored by Provincial Ombudsman merit special
mention and the eighteen recommendations by Provincial Ombudsman Sindh received
integration at the policy level after being issued as Chief Minister’s directives.

7. In the context of assured grievance redressal one Advisor of this office has been
specifically assigned the task of overseeing implementation of the relief afforded through
decisions of Provincial Ombudsman Sindh and this has further accentuated
implementation of decisions.

8. The report also reflects the acknowledgements received by Provincial Ombudsman
Sindh office from various state and civil institutions in the context of grievance redressal.

9. One constraining factor has been understanding and correct appreciation of the
mandate of Provincial Ombudsman Sindh particularly with respect to the jurisdiction of
Provincial Ombudsman Sindh. To address this and similar matters Provincial
Ombudsman Sindh is planning conferences, webinars and special reports.

10. In the end, I must acknowledge kind support from your good office in the discharge
of functions and expect that the same would graciously continue. I am open to
suggestions for making further improvements in service delivery process to the common
man in the public interest.

WW«WQW&, er

AJAZ A HAN

Honourable Syed Murad Ali Shah
Chief Minister of Sindh,
Karachi.
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Provincial Ombudsman Sindh Offices

Tharparkar

[ POs Head Office + Regional Offices Karachi (Central, East and South)

‘ Existing Regional Offices

Karachi - Central e
Karachi - East °
Karachi - South e
Hyderabad °
Badin o
Mirpurkhas °
Dadu °
Sukkur °

Khairpur Mirs

Shaheed Benazirabad (Nawabshah)
Larkana

Thatta

Naushahro Feroze

Jacobabad

Tharparkar @ Mithi

Ghotki @ Mirpur Mathelo

HAnnual %wmeOZf
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GROUP PHOTOGRAPH

Left to Right - Sitting

Mr. Manzoor Ali Awan (Consultant), Mr. Muhammad Zakir (Advisor),
Syed Farrukh Habib (DG-I), Mr. Farooq Azam Memon (ACS),
Mr. Ajaz Ali Khan (Ombudsman Sindh), Mr. Ghulam Abid Shaikh (Advisor),
Mr. Mukhtar Hussain Soomro (Advisor), Mr. Muhammad Naseer Jamali (Advisor)
and Syed Qamar Razi Naqvi (Consultant).

Left to Right - Standing

Mr. Afzal Ahmed (Jr.Consultant/Director Finance),
Mr. Zamir Ahmed Khan (Advisor), Brig. (R) Muhammad Jamil (Consultant),
Mr. Shahid Ahmed Hashmi (Consultant), Dr. Zulfigar Ali Shallwani (DG-II),
Mr. Masood Ishrat (Registrar) and Ms. Rehana G. Ali Memon (Consultant)
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Regional Directors

Mr. Nazir Ahmed Qidwai Mr. Zamir Ahmed Khan Syed Magsood Haider Mr. Manzoor Ahmad Mughal
Consultant / Regional Director ~ Advisor / Regional Director ~ Consultant / Regional Director Consultant / Regional Director
Karachi (Central) Karachi (East) Karachi (South) Thatta

A

Mr. Abdul Wahab Memon Mr. Zulfigar Ali Junejo Mr. Muhammad Riaz Rajput Dr. Riaz Ahmed Siddiqui
Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director
Hyderabad Mirpurkhas Mithi Sukkur

| W

Mr. Khan Mohammad Zardari  Syed Shafi Mohammad Shah  Mr. Riaz-Ul-Hassan Memon Mr.Ghulam Qasim Balouch
Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director
Shaheed Benazirabad Ghotki Naushahro Feroze Khairpur

L A
i\._;"k

Mr. Farhad Baig Dhar Mr. Manzoor Ali Soomro Mr. Nadir Ali Jamali Mr. Zahid Hussain

Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director Consultant / Regional Director
Larkana Badin Dadu Jacobabad
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Performance Review

RECEIPT AND DISPOSAL OF COMPLAINTS FROM

JANUARY TO DECEMBER 2021

Provincial Government Agencies —  ......c.coceeieinennn.. 6,740
Federal Government Agencies  ..ocoeveiriiiiiiiieinininennanene. 373
1 o] = 1 S 7,113

ACTION TAKEN ON COMPLAINTS RELATING TO PROVINCIAL

GOVERNMENT AGENCIES

Admitted for investigation u/s 10 . .................. 2,034

Admitted for investigation (complaint of children 1ssues) 87 2.129
SUO-MOtO .c.viviiiiiiiiiii 04

Admitted U/s. 33 oo 04

Forwarded to the Agencies for necessary action (including

08 children complaints) ......coceevvviiiiiiiiiiiiiinininnenne. 1,005

Not entertained (Deferred/Anonymous/Pseudonymous) 1,571

Advised to approach the concerned higher authorities or

await action by authorities .........c..ccocoveiiieiiininn.. 2,035

[ 1o} = 1 PSP 6,740

NATURE OF COMPLAINTS NOT ENTERTAINED AFTER

INITIAL SCRUTINY

Private matters........ccooiiiiii s 03
ServiCe MAatterS. ..o eeaeanes 199
No case of mal-administration .............c.ccceeviiiiiiinn.n. 610
SUDJUAICE ... 18
Anonymous/Pseudonymous .......c.cccoeviiiiiiiiiiiiiiiinn. 229
No personal grievance ...........cceoeveeeieinininiieininenennnnnn. 05
Time Darred ......ooovviieiiiiii e eaaas 93
Advice tendered........c.ooviiiiiiiiiii s 414
o) 7= 1 PP 1,571
HAnnual %ww 2021
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AGENCY WISE COMPLAINTS DURING THE YEAR 2021

n N D. O
1 | Police Department 1,309
2 |Education & Literacy Department (Schools, Colleges & Universities) 805
3 |Revenue Department 585
4 | Sindh Building Control Authority 516
5 |Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 499
6 |Karachi Metropolitan Corporation/DMCs 457
7 |Local Government and Housing Town Planning Department 400
8 |Karachi Water & Sewerage Board 379
9 |Federal Government Agencies 373
10 |Health Department 321
11 |Irrigation Department 197
12 | Accountant General Sindh 169
13 |Works & Services Department 159
14 |Karachi Development Authority 158
15 |Public Health Engineering and Rural Development Department 121
16 | Malir Development Authority 88
17 |Labour and Human Resources Department 82
18 |Cooperation Department 71
19 |Hyderabad Development Authority 66
20 |Agriculture, Supply & Prices Department 45
21 |Excise, Taxation and Narcotics Department 44
22 | Augaf, Religious Affairs, Zakat & Ushr Department 36
23 |Enquiries & Anti Corruption Establishment 22
24 |Finance Department 19
25 |Industries & Commerce Department 18
26 |Transport & Mass Transit Department 18
27 |Food Department 16
28 |Sindh Public Service Commission 16
29 | Lyari Development Authority 15
30 |Services, General Administration & Coordination Department 13
31 |Home Department 13
32 |Sindh Employees Social Security Institution 12
33 |Social Welfare Department 12
34 |Environmental Alternate Energy 12
35 |Forest & Wild Life Department 11
36 |Live Stock & Fisheries Department 9
37 |Population & Welfare Department 9
38 |Mines & Mineral Department 6
39 |Culture, Tourism and Antiquities Department S
40 |Sports & Youth Affairs Department 3
41 |Information & Archives Department 2
42 |Law and Parliamentary Affairs Department 1
43 |Information Science & Technology Department 1

TOTAL 7,113

Annual %qw/w 2021
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AGENCY WISE ADMITTED CASES
DURING THE YEAR-2021

S.NO NAME OF AGENCY NO. OF CASES
1 |Karachi Water & Sewerage Board 305
2 |Education & Literacy Department (Schools, Colleges & Universities) 281
3 |Local Government and Housing Town Planning Department 258
4  |Karachi Metroploitan Corporation/DMCs 193
5 |Sindh Building Control Authority 162
6 |Revenue Department 154
7  |Police Department 123
8 |Accountant General Sindh 113
9 |Irrigation Department 97
10 |Public Health Engineering and Rural Development Department 74
11 |Health Department 60
12 |Hyderabad Development Authority 49
13 |Labour and Human Resources Department 47
14 |Karachi Development Authority 35
15 |Work & Services Department 29
16 |Excise, Taxation and Narcotics Department 25
17 |Agriculture, Supply & Prices Department 16
18 |Cooperation Department 14
19 |Augqaf, Religious Affairs, Zakat & Ushr Department 14
20 |Malir Development Auhtoirty 10
21 |Lyari Development Authority 10
22 |Finance Department 10
23 |Services, General Administration & Coordination Department 8
24 |Social Welfare Department 8
25 |Industries & Commerce Department 6
26 |Food Department 4
27 |Sindh Employees Social Security Institution 4
28 |Transport & Mass Transit Department 3
29 |Population & Welfare Department 3
30 |Mines & Mineral Department 3
31 [Environmental Alternate Energy 3
32 |Enquiries & Anti Corruption Establishment 2
33 |Forest & Wild life Department 1
34 |Home Department 1
35 [Law and Parliamentary Affairs Department 1
36 |Culture, Tourism and Antiquities Department 1
37 |Sindh Public Service Commission 1
38 [Live Stock & Fisheries Department 1

TOTAL 2,129

HAnnual %wmeOZf
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AGENCY WISE DECISION DURING THE YEAR 2021
S.NO NAME OF AGENCY TOTAL
1 Police Department 1,005
2 Education & Literacy Department (Schools, Colleges & Universities) 848
3 Revenue Department 834
4 Local Government and Housing Town Planning Department 647
5 Irrigation Department 402
6 Karachi Metropolitan Corporation /DMC 346
7 Karachi Water and Sewerage Board 218
8 Sindh Building Control Authority 180
9 Health Department 163
10 Works & Services Department 148
11 Karachi Development Authority 140
12 Hyderabad Development Authority 111
13 | Public Health Engineering and Rural Development Department 96
14 | Accountant General Sindh 84
15 | Augqaf, Religious Affairs, Zakat & Ushr Department 76
16 | Agriculture, Supply & Prices Department 66
17 | Malir Development Authority 42
18 | Excise, Taxation and Narcotics Department 42
19 | Finance Department 33
20 | Food Department 27
21 Labour and Human Resources Department 25
22 Cooperation Department 24
23 | Industries & Commerce Department 20
24 | Transport & Mass Transit Department 17
25 | Environmental Alternate Energy 16
26 | Social Welfare Department 14
27 | Services, General Administration & Coordination Department 14
28 | Forest & Wild Lift Department 13
29 | Information & Archives Department 13
30 | Live Stock & Fisheries Department 12
31 Lyari Development Authority 12
32 Population & Welfare Department 11
33 | Enquiries & Anti Corruption Establishment 11
34 | Sindh Employees Social Security Institution 10
35 | Culture, Tourism and Antiquities Department 7
36 | Mines & Mineral Department 6
37 | Home Department S
38 | Sindh Public Service Commission 5
39 | Inforamation Technology Department 1

&{WWZOM
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DETAILS OF REPRESENTATIONS
TO GOVERNOR

Jan to Dec. Oct. 1991 to
2021 Dec. 2021
Representations received 42 703
Representations decided 39 697
Accepted 17 75
Upheld the Decision 25 625
Pending with Governor Sectt. 3 6
Annual %ww 2021
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AGENCIES-WISE CHILDREN COMPLAINTS
(SEPTEMBER-2009 TO DECEMBER-2021)

NAME OF AGENCY NO. OF CASES
1 Education & Literacy Department (Schools, Colleges & Universities) 666
2 Police Department 111
3 Health Department 24
4 Augaf, Religious Affairs Zakat & Ushr Department 7
5 Revenue Department 7
6 Works & Services Department 9
7 Karachi Metroplitan Corporation 15
8 Irrigaiton Department 1
9 Local Governemnt Department 5
10 Labour Department 1
11 Public Health Engg. Department 1
12 Karachi Water & Sewerage Board 3
13 Excise & Taxation Department 3
14 Karachi Development Authority 2
15 Malir Development Authority 1
16 Hyderabad Development Authority 1
17 Federal Government Agency 1

TOTAL * 858

% Admitted - 719
Decided - 562

Mmma,{’/%qza/prOZi
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CHILDREN COMPLAINTS REGION-WISE

2009 TO 2021

S. No. NAME OF REGION NUMBER OF

1 Headquarter 312
2 |Shaheed Benazirabad (Nawabshah) 80
3 Hyderabad 75
4 |Mirpurkhas 63
5 |Larkana 40
6 |Karachi East 33
7  |Karachi Central 29
8  |Khairpur Mirs 32
9 |Jacobabad 36
10 |Naushehro Feroze 27
11 |Thatta 21
12 |Badin 22
13 [Dadu 31
14 |Sukkur 22
15 | Ghotki @ Mirpur Mathelo 18
16 |Tharpurkar @ Mithi 9
17 |Karachi-South 8

TOTAL 858

Annual Report 2021
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AGENCY WISE COMPLAINTS UP TO THE YEAR 2021

NO. OF

S.NO. NAME OF AGENCY CASES
1 Police Department 34,146
2 Education & Literacy Department (Schools, Colleges & Universities) 26,608
8 Local Government and Housing Town Planning Department 20,568
4 Federal Government Agencies 19,588
5 Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 19,300
6 Revenue Department 15,852
7 Irrigation Department 11,307
8 Karachi Metropolitan Corporation/DMCs 11,095
9 Karachi Development Authority 6,201
10 Health Department 6,145
11 Work & Services Department 4,998
12 Sindh Building Control Authority 4,018
13 Karachi Water & Sewerage Board 3,147
14 Accountant General Sindh 3,044
15 Auqaf, Religious Affairs, Zakat & Ushr Department 2,544
16 | Agriculture, Supply & Prices Department 2,347
17 Labour and Human Resources Department 2,056
18 Services, General Administration & Coordination Department 1,993
19 Excise, Taxation and Narcotics Department 1,626
20 | Food Department 1,313
21 Industries & Commerce Department 1,250
22 Forest and Wild Life Department 1,230
23 Malir Development Authority 1,185
24 Finance Department 1,046
25 Social Welfare Department 835
26 | Population & Welfare Department 683
27 | Public Health Engineering and Rural Development Department 551
28 Home Department 535
29 Cooperation Department 494
30 | Lyari Development Authority 318
31 Sindh Employees Social Security Institution 303
32 Transport & Mass Transit Department 293
33 Culture, Tourism and Antiquities Department 293
34 Live Stock & Fisheries Department 292
35 | Hyderabad Development Authority 251
36 Environmental Alternate Energy 194
37 | Enquiries & Anti Corruption Establishment 188
38 Sindh Public Service Commission 188
39 Information & Archives Department 141
40 | Law and Parliamentary Affairs Department 134
41 Sport & Youth Affairs Department 57
42 Information Science & Technology Department 39
43 Mines & Mineral Department 22

TOTAL 208,418

SAnnual Repow 20 )
2021 69)
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AGENCY WISE ADMITTED COMPLAINTS UP TO THE YEAR 2021
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NO. OF

NAME OF AGENCY CASES

Police Department 10,052
Education & Literacy Department (Schools, Colleges & Universities) 9,836
Local Government and Housing Town Planning Department 9,326
Revenue Department 7,073
Karachi Metropolitan Corporation /DMCs 6,399
Irrigation Department 4,118
Karachi Development Authority 3,402
Karachi Water and Sewerage Board 3,000
Works & Services Department 2,027
Health Department 1,798
Augqaf, Religious Affairs, Zakat & Ushr Department 1,616
Sindh Building Control Authority 1,417
Accountant General Sindh 1,328
Labour and Human Resources Department 1,063
Agriculture, Supply & Prices Department 818
Malir Development Authority 657
Industries & Commerce Department 540
Excise, Taxation and Narcotics Department 520
Services, General Administration & Coordination Department 487
Food Department 465
Finance Department 438
Public Health Engineering and Rural Development Department 369
Cooperation Department 275
Hyderabad Development Authority 232
Forest & Wild Lift Department 213
Home Department 212
Sindh Employees Social Security Institution 182
Social Welfare Department 181
Lyari Development Authority 161
Transport & Mass Transit Department 146
Culture, Tourism and Antiquities Department 85
Population & Welfare Department 85
Enquiries & Anti Corruption Establishment 72
Environmental Alternate Energy 67
Live Stock & Fisheries Department 60
Sindh Public Service Commission 54
Information & Archives Department 33
Law and Parliamentary Affairs Department 27
Sports & Youth Affairs Department 20
Information Science& Technology Department 20
Mines & Mineral Department 10

TOTAL 68,884

(21
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DECISIONS TAKEN UPTO THE YEAR 2021

Total Decision Rejected
63,028 38,839 24,189
62% 38%

Rejected
38%
Relief

62%
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Images & Reflections

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presented
Annual Report-2020 of Sindh Ombudsman Institution
to Hon’ble Governor Sindh, Mr. Imran Ismail.
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Mr. Justice (R) Qazi Khalid, Chairman, Federal Service Tribunal called on
Mr. Ajaz Ali Khan, Hon’ble Provincial Ombudsman Sindh in his office
and presented the Annual Report — 2020 of Federal Service Tribunal.

()
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Images & Reflections

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presented memento
to Hon’ble Federal Tax Ombudsman Mr. Muhstaqg Ahmad Sukhera,
during his visit to Karachi.

Hon’ble Ombudsman Mr. Ajaz Ali Khan presented flower bucket to Mr. Farooq Azam Memon,
Additional Chief Secretary, Secretariat Provincial Ombudsman Sindh
during farewell held in his honour at the occasion
of his retirement from government service.

HAnnual %}0@2027
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Images & Reflections

Hon’ble Ombudsman Mr. Ajaz Ali Khan chaired a meeting attended by Mr. Ghulam Akbar Laghari
Secretary to Government of Sindh, School Education and Literacy Department.
Mr. Ghulam Abid Shaikh, Advisor also seen in the picture.

" f " hh -‘._._._
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Hon’ble Ombudsman Mr. Ajaz Ali Khan discussing the matter

with the official of Planning & Development Board on
assessment of malnutrition (Stunting) in District Tharparkar.
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Images & Reflections

The representatives of the Sindh Health Care Commission
give a presentation about their working.
Hon’ble Ombudsman Sindh Mr. Ajaz Ali Khan Chaired the meeting.

Mr. Ajaz Ali Khan Ombudsman Sindh hosted dinner in favour of
Mr. Mushtaq Ahmad Sukhera, Hon’ble Federal Tax Ombudsman
during his visit to Karachi.

HAnnual %}0@2027
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Images & Reflections

Honourable Ombudsman Sindh Mr. Ajaz Ali Khan administrated Oath from Mr. Riaz Ahmed
Siddiqui, newly appointed Consultant / Regional Director, Provincial Ombudsman’s Regional
Office, Sukkur.

Honourable Ombudsman Sindh Mr. Ajaz Ali Khan administrated Oath from Mr. Zahid Hussain,
newly appointed Consultant / Regional Director, Provincial Ombudsman’s Regional Office,
Jacobabad.

NG
Annual %epo/w 2021
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Images & Reflections

Honourable Ombudsman Sindh handed over cheque of Rs.1.2 Million to the lady complainant widow of
Zakir Siddiqui, deceased Superintendent, Office of District Education Officer, Jamshoro. Investigating
Officer Syed Qamar Razi Naqvi, Consultant also seen in the picture

The officers of the Secretariat Provincial Ombudsman Sindh offering “Fatiha”
during condolence meeting on the sad demise of Mr. Zulqurnain Abro, Regional Director,
Provincial Ombudsman’s Regional Office Larkana.

HAnnual %}0@2027
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Images & Reflections

Mr. Zamir Ahmed Khan, Regional Director, Provincial Ombudsman Sindh, Karachi-East
presenting flower bucket to the Hon’ble Ombudsman Mr. Ajaz Ali Khan during his visit
to Regional Office, Karachi-East.

Mr. Magsood Haider, Regional Director, Provincial Ombudsman Sindh, Karachi-South and
Brig. (R) Muhammad Jamil, Consultant are receiving to the Hon’ble Ombudsman Mr. Ajaz Ali
Khan during his visit to Regional Office, Karachi-South.

Mnnua,{’/%qwmeOZ/
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Images & Reflections

Dr. Zulfiqar Ali Shallwani, Director General-II
Secretariat Provincial Ombudsman Sindh handed

Regional Director, Provincial Ombudsman’s Regional
over Office Thatta handed over cheque towards service dues to

cheque of Rs. 45,55,241/- to Institutional Manager a widow complainant.
M/s. Shamim & Co on account of supply of medicines

to Valika Hospital, Site, Karachi.

Mr. Masood Ishrat, Registrar, Secretariat Provincial The Regional Director, Provincial Ombudsman’s
Ombudsman Sindh handed over cheque towards Regional Office, Karachi-South visited to verify the

service dues to a widow complainant

repair of road and laying of pipe line in Soldier
Bazar No.02 Ghousia chowk, around Zainabia
House, Roderick Street, Karachi.

HAnnual %}0@2027
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INTERNATIONAL COVERAGE OF
ACTIVITIES AND DECISIONS

International Ombhudsman Institute
NEWS LETTER

OMBUDSMAN
INSTITUTE

"’ INTERNATIONAL

Dated: 05.10.2021

PAKISTAN | Provincial Ombudsman Sindh presents Annual
Report 2020 to Chief Minister Sindh.

Hon’ble Ombudsman Sindh, Pakistan,
Mr. Ajaz Ali Khan presented the Annual
Report 2020 of the Institution to the
Honourable Chief Minister Sindh. The
Report highlighted the performance,
achievements and progress during the
year 2020, Honourable Ombudsman
apprised the Chief Minister Sindh that
during this period a total 6048 complaints
were received, out of which 1229 were
admitted. This includes, 29 complaints Ombudsman Sindh (left) presents

relating to Chﬂdren issues’ Annual Report tz;ni};i;fMinister Sindh

01 Suo Moto and 04 cases under section 33 of the Act providing for
informal conciliation/amicable resolution of disputes. The remaining
1260 were not entertained being pseudonymous and frivolous.

However, 1002 complaints were forwarded to the government
agencies for necessary action as per law. During this period 10,485
complaints were disposed off, including huge backlog of very old and
dormant cases. These statistics demonstrate growth of the Institution
and public trust and confidence in the Ombudsman Office.

Chief Minister Sindh appreciated the efforts made by the Provincial
Ombudsman in providing administrative justice to the people of
Sindh, especially to the remote areas of the province without
incurring financial encumbrance. He assured his full support to the
Institution in providing prompt and inexpensive justice to the
underprivileged and vulnerable segment of society.

&{mma,{’/%qu/prOZ/



INTERNATIONAL COVERAGE OF
ACTIVITIES AND DECISIONS

International Ombudsman Institute
NEWS LETTER

OMBUDSMAN
INSTITUTE

‘.’ INTERNATIONAL

Dated: 25.10.2021

U
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PAKISTAN | Launching ceremony of study on “Issues of

il girls education in Sindh”.

b
e
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The Hon’ble Ombudsman Sindh,
Pakistan, Mr. Ajaz Ali Khan, presented
the study report on “Issues of Girls’
Education in Sindh” to the Honourable
Chief Minister Sindh on 21 October 2021
at a launching ceremony of research
study. The study was sponsored by the
International Ombudsman Institute (I0])
and conducted by Sindh Education
Foundation (SEF) on the initiative of the
Provincial Ombudsman Sindh. The key
objective of the study is to identify the
dynamics of socio-cultural, economic,

political, religious and supply-side factors Hon Ombudsman Sindh presents study
report to Hon. Chief Minister Sindh

BT e AR TR

hampering the gains of girls’ education in Sindh. The research
findings and recommendations will also help in devising policy
framework that will help in controlling maladministration in
education sector in Sindh.

The Chief Minister Sindh appreciated the efforts made by the
Provincial Ombudsman in providing administrative justice to the
people of Sindh, especially to the remote areas of the province without
incurring financial encumbrance. He assured his support for
implementation of recommendation of this study. He plans to allocate
more resources for girls education and directed the local
administration at all levels to give time and attention to ensure proper
functioning of girls’ schools in their areas.
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INTERNATIONAL COVERAGE OF
ACTIVITIES AND DECISIONS

International Omhudsman Institute
NEWS LETTER

OMBUDSMAN
INSTITUTE

‘.’ INTERNATIONAL

Dated: 30.11.2021

PAKISTAN | Recommendations by Ombudsman Sindh on
issue of girls education.

On the initiative of  Provincial
Ombudsman Sindh, Pakistan, Mr. Ajaz
Ali Khan, Sindh Education Foundation
(SEF) has conducted a research study on
the issues of girls education in Sindh,
which was sponsored by the International
Ombudsman Institute within its regional
subsidies programme. The Honourable

. .. . . Address by Chief Minister Sindh,
Chief Minister Sindh inaugurated the Syed Murad Ali Shah

launching ceremony on 21 October, 2021.

The Honourable Chief Minister, Sindh in his speech assured support
for implementation of recommendations made by the Ombudsman
Sindh to allocate greater resources for girls education. In his speech,
the Chief Minister Sindh directed the local administration at all levels
to ensure implementation of his directives for overall improvement in
girls education as proposed by the Ombudsman Sindh.

On this occasion, a detailed presentation was given and
recommendations on the study were highlighted. These
recommendations were duly accepted and have now been given the
status of Chief Minister’s directives, so that all concerned agencies
take urgent action on these recommendations.
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“’ INTERNATIONAL

Dated: 17.06.2021

PAKISTAN | Provincial Ombudsman Sindh published
research study on "Issues of Girls' Education in Sindh".

The IOI is pleased to share the research study on
"Issues of Girls' Education in Sindh" conducted on
the initiative of the Provincial Ombudsman Sindh
in collaboration with Sindh Education Foundation
(SEF). The study, which was published in
December 2020, has been supported by the IOI's
2018/2019 regional subsidy programme.

The aim of this research is to look at the current
status of girls' education in the province of Sindh, g
under the Right to Education Act, 2013 of ResearchStudyon fssues of

Government of Sindh. Research also investigated published by Provincial
Ombudsman Sindh

the nature of issues, barriers and bottlenecks that hamper girls'
education, highlight socio-cultural, economic, religious and demand
factors, complexities involved in the implementation of policies,
reforms and plans in Sindh.

The research findings and recommendations will also help in devising
a policy framework that will help in controlling maladministration in
the education sector in Sindh.
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Dated: 22.01.2021

PAKISTAN | Provincial Ombudsman Sindh orders payment
of financial assistance for widow.

A complainant approached Provincial Ombudsman Sindh stating
that the Education & Vocational Training Authority (STEVTA)
Government of Sindh was delaying the matter for payment of
financial assistance amounting to Rs.1,200,000/- to her being the
death claim of her late husband. This attitude caused hardship to the
complainant.

To redress the grievance of the complainant Ombudsman Sindh
issued directives to the authorities concerned to initiate enquiry in
the matter. As a consequence of the Ombudsman’s timely
intervention the scrutiny process was expedited by the agency and
the entire outstanding financial assistance amounting to Rs.
1,200,000/- has been paid to the widow.

The complainant appreciated the role of the Ombudsman for taking
prompt action and providing speedy justice to her.
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‘II’ OMBUDSMAN
Dated: 08.04.2021

PAKISTAN | Ombudsman Sindh orders Accountant General
to pay service dues.

The Honourable Ombudsman Sindh, Ajaz Ali Khan expressed his
concern about inordinate delay in grant of family pension to the legal
heirs of deceased government employees by the office of Accountant
General Sindh, Karachi.

The complainant, a 70 year-old lady, filed the complaint on 8 June
2015 regarding delay by the office of the Accountant General Sindh in
grant of family pension in respect of her unmarried brother who died
in October, 2013.

To redress the grievance of the complainant Ombudsman Sindh
issued directives to the authorities concerned to initiate enquiry in
the matter. As a consequence of the Ombudsman’s intervention the
scrutiny process was expedited by the agency. Finally with constant
persuasion and concerted efforts of the Ombudsman Institution, she
was able to get a monthly pension with entire outstanding dues in the
month of January, 2021.

The Ombudsman Sindh expressed his deep concern on cumbersome
procedures and directed A.G. Sindh to simplify the procedure and set
a time frame for timely and expeditious disposal of pension cases in
co-ordination with the relevant department.

The complainant appreciated the role of the Ombudsman for taking
prompt action and providing speedy justice to her.
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Frequently Asked Questions
THE OMBUDSMAN SINDH OFFICE

Q. What is the objective behind establishing the office administrative justice, protection of legitimate
of the Provincial Ombudsman Sindh? government interests and judicious exercise of
discretion.

A. To provide a source of redress to aggrieved parties who
have complaints about maladministration within Q. Which complaints are turned away by this office?
the province.
A. Those complaints which

Q. Is the Ombudsman Sindh independent of the (i) have been previously admitted and processed.
Executive? (ii) are subjudice - that is those which have either
already been adjudicated upon by a court or are
A. Yes, it is independent under its organic law and pending adjudicate before a court.
function according to the Establishment of the Office (iii) fall under the jurisdiction of other Ombudsmen.
of Ombudsman for the Province of Sindh Amendment (iv) are time-barred.
Act, 2012. . .
Q. What is meant by time-barred?
Q. What types of complaints does the Ombudsman Sindh
deal with? A. If a complaint is filed longer than three (3) months
. - - . dfter the alleged mal-administration, it is considered
A. Complaints pertaining to maladministration in all fime-barred

government departments, except those dealt with by the

Federal Ombudsman or specialized Ombudsmen-such . Lo
as the Tax Ombudsman, Insurance Ombudsman, Q. Are there any exception (o time-limit!
Banking Ombudsman and Provincial Omdudsman for A. Yes, at the Ombudsman’s discretion, certain cases

protection against Harrassment of women at work place. under special circumstances may still be admitted.

Q. Can I lodge a complaint with the Ombudsman? Q. How long is the procedure of investigation and redress?
A. Anyone can lodge a signed complaint in this office A
on a plain piece of paper. Please do not affix any
stamp. Anonymous and pseudonymous complaints
are not entertained.

. This Office ventures to resolve cases within two (2)
to (3) months, but the timeframe is flexible depending
on the case.

Q. Is the Decision of the Ombudsman binding on the
Executive or the administrative machinery of the
Province?

Q. Will my complaint be admitted by this office?

>

Yes, if accompanied with

(i) acopy of your (the complainant’s) Computerized A
National Identity Card (CNIC), and

(i) an Affidavit in a printed proforma (available free of
cost in our Head Office and Regional Offices Website).

. Yes, the Decision of the Ombudsman is binding
thereupon.

Q. What can I do, if I am unhappy with the Ombudsman
Q. Canl file my complaint in Sindhi? Decision?

A. Yes, of course - in either Sindhi, Urdu or English. A. Should you feel that the Decision is unjust, you may,

within thirty days of the said Decision, make

Q. What is the cost filing a complaint in the office of the representation to the Hon'ble Governor Sindh, who may
Ombudsman? direct a review, if he deems fit.

A. The services offered by this Office are free of cost to Q. By seeking the assistance of the Ombugsman, dol
the complainants. lose my right to approach a Court of Law?

; 2 A. In the first place, if your case is pending in a court of

Q. As a complainant, do I need a lawyer: law, your complaint shall not be entertained in this

A. No, you do not office. Howeuver, if you have sought the assistance of

’ ’ ’ this Office but unsatisfied, you may always go to a

Q. What does this Office promise to me, the complainant? tchqurot ﬂ(ﬁ)f Law after withdrawing your complaint from

is Office.

A. Free access to justice, patient hearing, result-oriented o .
intervention, s]peedinegs and impler%qentation of the Q. MustIlodge my complaint in the Head Office, Secretariat
Ombudsman’s Decision. Provincial Ombudsman Sindh at Karachi?

Q. What does this Office promise to the executive arm A. Not necessarily. You may also file complain in one of
of the government? our Regional Offices. Your case shall be processed

) ) ) ) wherever you file your complaint.
A. Rule of law, dispensation of inexpensive and speedy
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Frequently Asked Questions

CHILDREN’S COMPLAINTS OFFICE

. What is the objective behind establishing the Children’s
Complaints Office (CCO) at Provincial Ombudsman
Sindh (POS)?

. The CCO has been established by POS through a
partnership with UNICEF to exclusively address Child
rights issues relating to maladministration in any
Provincial Gout. Agency.

. Why do we need a separate the Children’s Complaints
Office?

. Pakistan is a signatory to United Nations Convention
on the rights of the Child which makes it legally incumbent
upon Pakistan to comply with it and fulfill its
responsibilities which include addressing the absence of
a Children specific redress system and promotion and
protection of Child rights.

Q. What types of complaints does the CCO entertain?

. Complaints pertaining to maladministration regarding
Children issue in all Sindh Government Departments
| Agencies including Police, Prisons, Educational
Institutions, Orphanages, Remand Homes and Hospitals,
etc.

Q. How will the CCO benefit Children?

. The CCO will play an important role in creating a child
protective environment and provide a platform to address
the Child Rights issues through research, advocacy and

Q. Can I file my complaint in Sindhi?

. Yes, of course - in Sindhi, Urdu or English.

Q.
A.

What is my cost of filing a complaint in CCO?

The services offered by this office are free of cost to the
complainants.

Q. As a complainant, do I need a lawyer?

A. No, you do not.

. What does this office promise to the executive arm of the

government?

Rule of law, dispensation of inexpensive and speedy
administrative justice, protection of legitimate government
interests and judicious exercise of discretion.

Q. Which complaints are turned away by this office?

Those complaints which:

(i) have been previously admitted and processed.

(i) are subjudice - that is those which have either
already been adjudicated upon by a court or are

pending adjudication before a court.

(iii) fall under the jurisdiction of other Ombudsmen.

Q. Houw long is the procedure of investigation and redress?

engagement with children and other stakeholders | A. This office ventures to resolve cases within 90 days but
including NGOs. the time frame is flexible depending on nature of the
complaint.
Q. CanIlodge a complaint at the CCO? P
. . Q. Is the Decision of the Ombudsman binding on the
. Any Child or adult on behalf of a Child can lodge a . L . Lo
written complaint either in person or through any mode executive or the administrative machinery of the Province’
cati inelud i T
(C)();rgglgqi’rqrgllégl.ca fon, including email,and online A. Yes, the Decision of the Ombudsman is binding thereupon.
. What does the CCO promise to me, the complainant? Q. By seeking the assistance of the Ombudsman, do I lose
my right to approach a court of law?
. Free access to justice, patient hearing, result oriented
intervention and speediness to any individual (till the A. In the first place, if your case is pending in a court of law,
age of 18) irrespective of his / her ethnicity, religion, cast your complaint shall not be entertained in this office.
or culture. Houweuver, if you have sought the assistance of this office
. . - and are unsatisfied, you may always go to a court of
Q. Is the Ombudsman Sindh independent of executive? law after withdrawing your complaint from this office.
. Yes, it is independent under its organic law and functions L .
according to the Establishment of the Office of Q. g?ggilggigg lm%cr%ngﬁ lg;n;qlgrghesfglrelo(ljisz":fe,ie;:ztgz%
Ombudsman for the Province of Sindh Amendment '
Act, 2012. A. Not necessarily. You may also complain in any of our

Regional Offices.

HAnnual %uwaOZf




O, IE Ny
% S

-

T4

)

K\ NS NI
5

2™ November, 2021

CHAIRMAN

Mr, Ajz Ali Khan,

Learned Ombudsman,
Secretariat Provincial
Ombudsman (Mohtasib) Sindh,
Shahrah-e-Kamal Ataturk,
Opp. Sindh Secretariat,
Karachi,

I am grateful of letter dated 28" October, 2021 enclosing therewith Annual
Report (2020) of the Provincial Ombudsman, Sindh by Mr. Farcog Azam Memon, Addl. Chief
Secretary. | met your good-self in Karachi on 25.10.2021 when Annual Report was presented to
me by vour good-self and | also presented Federal Service Tribunal Annual Report, 2020 to
your good honour, Mo doubt the objectives and performance of the Provincial Ombudsman
(Mohtasib) Sindh, promotes wider understanding of the role of the Ombudsman in providing
inexpensive and quick administrative justice to the people of Sindh. The Annual Report is an
epitome of the information about esteemed Provincial Ombudsman highlighting its judicial
performance and definitely would encourage the people of the Province of Sind to seek
assistance of the learned Ombudsman in redressal of their grievances,

| would like to mention here that my first interaction with your goodself was made
when your honour was performing your duties as Addl. Chief Secretary, Planning and
Development, Government of Sindh and at that time 1 was Founding Vice Chancellor, Shaheed
Zulfigar Ali Bhutto, University of Law, Karachi. You remained in efforts including the scheme
of Establishment of Shaheed Zulfigar Ali Bhutto, University of Law, Karachi in Annual
Development Program and also played a very positive rule for betterment of the University
wherein now more than 2000 students are studying. Your good-self remained throughout a good
officer.

I am extremely happy to receive the Annual Report (2020) of the Provincial
Ombudsman, Sindh. Kindly accept my thanks for remembering me. I pray for your happiness,
prosperity, good health and success for all the days to come,

Regards. L
\me—
{ QAZ] KHALID ALL)
Cloto

Mr. Faroog Axam Memon,

Additional Chief Secretary,

Provincial Ombudsman (Mohtasib)

Shahrah-e-Kamal, Attaturk,

Opposite Sindh Secretariat,

Karachi

47-Attaturk Avenue, (G-53/2, Islamabad, (0519216219
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CITIZENS - POLICE LIAISON COMMITTEE
CENTRAL REPDRTING CELL

SINDH GOVERNOR'S SFCRETARIAT

CPLC/CRC/TE6/GENAS-21/D1391
Movember 4, 2021

Mr. Ajaz Ali Khan

Provincial Ombudsman Sindh

Secretariat Provincial Ombudsman (Mohtasib) Sindh
Karachi.

Dear ﬂ/? AL KL M}
Thank you for your letter dated 25% QOctober, 2021 wherein a copy of Annual Report (2020) of
the Provincial Ombudsman, Sindh has been shared.

The report provides comprehensive information about the excellent work carried out by the
Ombudsman Secretariat for providing speedy justice to the aggrieved people of Sindh over the
years. The insight and analysis on the important sectors like; food, education, health, law &

order and policy recommendations for their improvement are also commendable.

We wish to convey our profound felicitations to your esteemed instilution and look forward to
continuation of the great work being carried out by it

With best regards.
Yours sincerely,

Zubair Habib T.1
Chief CPLC-Sindh

For Assistance & Information Dial : Help Line 1102 Tel: 021-35683333, Fax: 021-35683336
E-mail: cple@cple.org.pk, info@cplc.org. pk Website: http:/ fwww.cple.org.pk
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Hamdard Foundation Pakistan

&‘Jq“ Head Office
SADIA RASHID 16th Floor, Bahria Town Tower, Tarig Road
Karachi, Pakistan.
%Mﬁm-hmm Phone Office: (+92-21) 38244000, Ext. 1610

e-mail: chairperson & hamdard com.pk

Mr. Faroog Azam Memaon

Additional Chief Secretary,

Secretariat of Provincial Ombudsman (Mohtasib) Sindh,
Shahra-e-Kamal Ataturk, Opp Sindh Secretariat,

Karach:

Jea. Mcg /ﬁa.-v A wwan
J-.ﬂ:;r.: n-'q.n.lrl E-L.'h‘:} rS'PL; Fﬁ’m—_‘h
Thank you for your letter of 25 October 2021, received on 2 Novemnber, and its enclosure of the
Sindh Ombudsman’s Annual Regort 2020, 1t was, as uswal, well produced.

The members of my organization, Hamdard Pakistan, and myself perscinally, offer sincere
felizitations to the full team of the Ombudsman Mr Ajaz Ali Khan for the admirable work that
is being done by vour ¢ ffice to help the otherwise helpless, at even the lowest, levels of official
workers and their famiiles.

It is 5 sad reflection on the attiruge, alas of far too many official departments who either twm
adeal ea i it reguests, or simply glory in tying knols in eiles of quite unnecessary red tape,
which rauses endless suffering to poor people or their families, in the malter of their just
demands. Lol marks to the Ombudsman's office and team for their expers pelp in redressing
thege wiengs, You are not oniy earning your salaries, but also Ailah's biessings!

Keep ug the good work! And aim to increase the number of successful interventions even
further, so that vou may thus help others — and yourselves! — morel

kﬁﬁ‘f.wg{
oous ke

Sadia Rasivic.

dmm@%pa»u‘zZOZi




Prof. Bikha Ram Devrajani
MBES |Sendh) FCPS [Pok] FACP {LISA) FRCP |Lendon)

LIAQUAT UNIVERSITY OF MEDICAL & HEALTH SCIENCES Vice Chancellor
3 JAMSHORO, SINDH, PAKISTAN.
FAF MG 0 CORRUPTION®
Mo LUMHS-VC-SEC/P-335 Dated: 28-10-2021

Mr. Faroog Azam Memon

Additional Chief Secretary

Secretariat of Provincial Ombudsman (Mohtasib) Sindh,
HKarachi.

LETTER DF THANKS,

Ref: Letter NoPOS/ Coord/d Report-20-202] dated 25" October 2071

The outstanding efforts taken by your secretariat regarding speedy provision of justice to the aggrieved,

poor-and deserving peoples of Sindh are appreciated.

I am very thankful ta receive your Annual Report for the year 2020 and hope that such endeavors would

continue in coming years to serve the downtrodden peoples of Sindh.

Vice-Lhancellor
Liagquat U% ity of Medical &

Health Scienees, Jamshoro.

4 TR
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SIR SYED UNIVERSITY OF ENGINEERING AND TECHNOLOGY

University Road, Karachi-75300 Pakistan
Tal: J4BBBO0O-5, MBB005S, J4000072, Fax: (02-21) 34982303
E-mail: infofssustedu.pk Website: wasw.ssusbedu.pl

Ref. No. SSUET/REG/2021/237 5 10 Movember 2021

Mr. Farooq Azam Meman

Additional Chief Secretary

Secretariat Provincial Ombudsman (Mohtasib) Sindh
Shahrah-e-Kamal Ataturk

Opp. Sindh Secretariat

Karachi

On behalf of our Vice Chancellor, Prof. Dr. Vali Uddin, this is to acknowledge with
thanks the receipt of Annual Report (2020) of the Provincial Ombudsman, Sindh.

The above publication has been placed in our Library for the benefit of our faculty,

research scholars and students,

With kind regards

e / W&vﬂ %D’J\‘:

Cdre. (Retd.) Syed Sarfraz Ali
Registrar

Copy to: The Vies Chancellor, SSUET

dmm@%qwmeOZi



$0)

MAN, 2

THE OMBUDSMAN IN DEMOCRATIC ERA

By: Dr. Zulfigar Ali Shallwani

A: INTERNATIONAL PERSPECTIVE:

1. The concept of Ombudsman originated from Sweden in 1809, which is a
Swedish word meaning an officer or Commissioner, who has the special duty of
investigating and reporting on a citizen’s complaint against the government working.
Ombudsman means “Representative” and is derived from old Norse words Umboth’

meaning commission and ‘mathr’ meaning man.

2. The Swedish Parliament established the office of Justitie Ombudsman to
look after public interests in their dealing with the government functionaries. It is a
gender-neutral term and many countries have adopted the Ombudsman model since
then. The institution of Ombudsman has become an important institution to provide
with means of supervising compliance with laws and rules of civil servants and their

departments.

3. Lars Augustine Mannerhein was the first Ombudsman appointed in
Sweden in 1809 to monitor the functioning of the government and the civil service,
which was an extra-ordinary assignment of special nature. In some other countries of
Europe and Australia, Ombudsman is referred to as Parliamentary Commission and
New Zealand was the first country to coin this term. The Institution did not become very

famous until it was adopted by Denmark and Finland after a gap of nearly 100 years.

4. The task of an Ombudsman is to investigate complaints and attempts to
resolve them through recommendations. It also aims to identify the systemic issues
leading to poor service or breaches of public rights. The Ombudsman has the right to
summoning and enforcing the attendance of any witness by examining him or by
production of any document or evidence and requisitioning any public record from
public office or department. The Ombudsman is an independent institution established

under the Constitution of respective country.

B: NATIONAL PERSPECTIVE:

1. In Pakistan at present, there are five Federal Ombudsmen:
i. Federal Ombudsman. ( Established in 1983)
ii. Federal Tax Ombudsman.( Established in 2000)

HAnnual %epomeOZf
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iii. Federal Insurance Ombudsman. (Established in 20006)
iv. Federal Banking Ombudsman,( Established in 20006)

v. Federal Ombudsman of Women against Harassment at
Workplace. (Established in 2011)

2. In addition to above, there are Provincial Ombudsman Sindh (1991), Punjab
(1997), Khyber Pakhtunkhawa (2010), Balochistan (2001) and AJK (1991). The
appointment of Federal Ombudsman was made in 1983 as the first Ombudsman of
Pakistan with the primary objective to diagnose, investigate, redress and rectify
injustices faced by public in federal government departments. The measure of success
achieved by the institution of Federal Ombudsman led to the creation of Provincial

Ombudsmen in the federating units of Pakistan.

3. Like the courts, the Ombudsman’s office helps to uphold the Rule of Law,
but it also plays a role in ensuring a better system of governance, through its
independence and impartiality as it has won widespread public support and is
respected by public because of its achievements. The Ombudsman plays a positive role
in supporting the checks and balances required for the government. Ombudsmen
offices are established to enforce accountability in government department and to
protect citizens from acts of maladministration and malfeasance. Though Ombudsman
institution arrived relatively late in Asia but the presence of Ombudsman like officials
were present and tasked with ensuring that officials acted correctly and morally with
public at large. Accountability and transparency is imperative as public officials should
be made answerable for their behavior to the entity from which they derive their

authority.

C: OMBUDSMAN VS DEMOCRACY:

1. The Ombudsman is an official appointed to investigate individual’s
complaints against maladministration especially that of public authority. There is an
inseparable relation between democracy and Ombudsman. The central idea of
democracy means people’s right and freedom shall be vindicated and protected and
their legitimate grievances shall be removed. Since the creation of Ombudsman’s office

in any democracy, the following parameters are given predominance:

— Rule of Law.
— Equality before Law.

— Equal protection of Law.

&fmml’/%za/LbZOZf

e
\56/



Ry

2. If any of above ideas are neglected or not properly maintained, the value
of democracy faces a big question mark. Ordinary people can become the victim of
negligence of public administration or wrong policies of the government. This situation
suggests that there shall be an institution in any democracy, whose chief function shall
be to oversee whether proper policies are adopted and executed in letter and spirit. Here
lies the importance of the institution of Ombudsman. This is a great advantage and the
citizens can get prompt relief and remedy to collect facts taking initiative and can get
the matter decided. Hence, the Ombudsman is primarily the people’s investigator, guide
and defender. It is an important milestone in the vast field of citizen-administration
relationship. In a class society, the public administration is usually controlled by the
economical powerful class and the grievances of common man generally go unheeded.

In such cases, the Ombudsman performs the yeoman service of Justice.

3. Rule of law describes a condition in which all members of society live
under the law and where no one can operate outside or above the law. Under the rule of
law, every person is subject to ordinary law and not to extra ordinary or exceptional
arrangements. In contrast to the rule of law, democracy is a much more recent
phenomenon that is inextricably linked to the political and socio-economic upheavals
with the gradual expansion of right of suffrage. Hence, democracy enjoys undisputed

legitimacy in majority of countries of the world.
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THE SINDH PROHIBITION OF CORPORAL
PUNISHMENT ACT, 2016.

By. Rehana G.Ali Memon

Many countries in the world have universalized the Prohibition of Corporal
Punishment, the most common form of violence against children, in all settings in
order to expedite the action on violence against children, April 30t has been marked
as the international day to end Corporal Punishment.

2. As per study done by UNICEF in Peshawar, punishment including smacking,
kicking and beating with canes, belts, electric wire and other objects being used in
schools of Pakistan by teachers, senior students, watchman and maids. In addition,
psychological punishment is given to degrade the children. The lack of legislation was
the main reason for violence against children in our schools.

3. The Government of Sindh, realizing the importance of legislation, passed the
Sindh Prohibition of Corporal Punishment Bill 2016 by the Assembly on 31st January,
2017 to ban every kind of physical/emotional violence against children.

4. Section 3 of Act states that every child has the right to be shown respect for
his personality and individuality and shall not be made subject to corporal
punishment or any other humiliating or degrading treatment. The Act states that
Disciplinary measures concerning the child can only be taken in accordance with the
child’s dignity, and under no circumstances Corporal Punishments which relate to the
child’s physical and mental development or which may affect the child’s emotional
status are allowed.

5. The Act highlights the minor and major penalties. The minor penalties include
censure, withholding, for a specific period, promotion or increment. The major
penalties include demotion to a lower post, compulsory retirement, and removal from
service and dismissal from service.

6. The School Education and Literacy Department (SELD) framed Rules on
26.07.2021, after almost 4 years 10 months, although they were supposed to the
frame the Rules within six months after the promulgation of the Act. They followed
various international covenants and conventions for the Protection of children against
Corporal Punishment by any person at work place, in all type of educational
institution including formal, non formal, and religious both public and private, in
child care institution including foster care, rehabilitation centers and any other
alternative care settings both public and private, and in the Juvenile Justice System.
The Act in section S states that the Provincial Government shall prescribe a complaint
procedure in coordination with other line departments, to entertain complaints of
corporal punishment by children or by any other person. All private institutions shall
formulate a complaint system to address Corporal Punishment in line with the Act
and Rules, and in case of failure their registration will be cancelled.
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7. As per rules, all the education institutes (Public & Private) are required to form
a child protection committee to strictly implement the Act and Rules. The committee
is to include head of the institutions as Chairman/Chairperson, representative of
concerned department regulating the institution, parents and guardians of the
students as members. The committee is to investigate every compliant about violence
with sensitivity and confidentiality keeping in mind the best interest of the child. The
committee shall investigate and decide the complaints within 15 days after the receipt
of complaint. The committee shall take measures to create protected environment of
trust, support and balance for the prevention of child abuse in consultation with the
District Coordination Committee.

8. While investigating the children complaint received in this secretariat from a
parent or guardian it has been noticed that the head of the schools are still not aware
about the Act / Rules and Child Protection Committees. The School Education and
Literacy Department on 11th November, 2021 vide letter No. SO(Curriculum) SELD/
12-4/2020 had written a letter to the Director Education (All Regional) and D.G
Private Schools to implement and share the Act and Rules in all schools of Sindh
Province but a lot has to be done on fast track. The SELD has agreed to coordinate
with other concerned departments such as Labour, College Education Department
and Social welfare Department and Sindh Child Protection Authority (SCPA) to
implement the Act and Rules. They will also carry out training and awareness
programs for children, parents and staff. Further, the Child Protection Unit of Social
welfare Department has to provide temporary protection and safe accommodation for
a child subject to Corporal Punishment and the concerned Departments have also
maintained the online Complaint procedure through their websites such as 1121 by
SCPA and 15 by Police.

9. The Provincial Ombudsman Sindh also has Children Complaint Office (CCO)
established in 2009. The CCO aims to provide special protective measure to a child
who is (i) victim of violence, abuse and exploitation (ii) subjected to physical and
psychological violence and sexual abuse (iii) forced into worst form of child labour (iv)
forced into exploitative beggary (v) subjected to human trafficking within and outside
Pakistan (vi) being misused for drug trafficking etc.

10. Recently the Provincial Ombudsman Secretariat has also issued following
SOPs on 18.10.2021, to all its Regional Directors,(RDs), Investigating Officers at Head
Quarter and Children Complaint Office on the admissibility of complaints regarding
Children/ School issues being sui generis in nature:-

()- Such complaint may be admitted at the level of Regional Office(s).
The requirement for referring the same to Head Quarter for seeking
approval for investigation as is done in normal cases is dispensed
with.

(ii). The requirement of calling Affidavit / fulfillment of other codal
formalities from complainant is hereby waived. Upon receipt of such
complaint on solemn affirmation at Regional Office(s), proceedings
shall immediately be initiated against the teacher/school complained
against with no hold up.

- HAnnual %wmb 2021
\‘// 5 9\\\
N7



Q)

o

—— N
MAN, 2

(iii). The R.D shall in all such cases react immediately by visiting such
school alongside relevant Circle Education Officer and the
Complainant.

(iv). Such visit must be notified in advance to all concerned with specific

mention of subject for the convenience of the purpose.

(v)- Such complaint shall require to be disposed of within fortnight
positively with no further ado (requirement or delay).

11. There is a need to expedite the process by all concerned departments of
Government of Sindh as Corporal Punishment has long-term negative effects on
children’s neurological and cognitive development and may result in increased
aggression. In order to create healthy teacher-student relationship and positive
learning environment other modes of correction such as timeout, explaining and
depriving a child of privileges should be made part of training to teachers.

Source:  The Sindh Prohibition of Corporal Punishment Act, 2016 and Rules , 2021.

*
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OVERVIEW OF KARACHI METROPOLITAN
CORPORATION (KMC) AND SINDH BUILDING
CONTROL AUTHORITY (SBCA)

By: Manzoor Ali Awan

1. KARACHI METROPOLITAN CORPORATION:

i) The Karachi Metropolitan Corporation is the biggest Local Government entity of
Pakistan’s largest city. It is an elected body headed by the Mayor. Its composition, powers
and functions are defined in the Sindh Local Government Act. The KMC has its own
budget duly supplemented by the Government of Sindh. It has large number of officers
and other employees to run day to day affairs of the city and to render service.

ii) Since last few years it was observed that the KMC was not able to perform its
responsibility by making payment of the pension dues to its retired employees. As a result
during last five years as many as 943 complaints regarding non-payment of the pension
dues were received by this Institution. This Institution was able to provide relief to 754
employees of the corporation and the DMC(s) in Karachi. The main reason for non-
payment of the dues being advanced by the KMC was that it was facing financial crunch
hence unable to make prompt payment of the pension dues. This Institution also took up
the matter with the Provincial Government to resolve the issue.

iii) Some of the retired employees approached the Honourable High Court of Sindh.
Resultantly, a Cabinet Sub-Committee was constituted to furnish the recommendations.
The committee furnished its recommendations to the Government of Sindh to release
atleast Rs. 1 billion as grant-in-aid to the KMC to make payment of pension dues against
accumulated amount of more than Rs. 5 billions. This chronic issue will however continue
to remain unresolved without payment of all the dues to the retired employees.

iv) The pension contribution is being made by every employee of the corporation from
his salary during service, which is to be kept in a separate fund for payment to the
employee at the time of his retirement. The problems should not have occurred had the
fund been maintained. This matter, therefore, needs to be investigated at Government
level to ascertain as to where the amount of contribution was utilized. This problem needs
to be addressed and resolved urgently otherwise it will continue to hover over the KMC and
create uncertainty amongst the serving employees as well.

2. SINDH BUILDING CONTROL AUTHORITY:
i) The Sindh Building Control Authority is established under the Sindh Building
Control Ordinance. The main objectives are as under:
a). to regulate the planning;
b). quality of construction and building controls;
). prices charged and publicity made for disposal of buildings and plots by
builders and societies;
d). and demolition of dangerous and dilapidated buildings in the Province of
Sindh
ii) The SBCA is headed by the Director General stationed at Karachi while it has the

work force in every District Headquarter to implement the provisions of law, which is
comprehensive.

iii) All the advisor, experts, consultants and employees appointed shall be deemed to
be public servants within the meaning of Section 21 of Pakistan Penal Code.
Annual %epo/w 2021




iv) As per law no building shall be constructed, before the authority has, in the
prescribed manner, approved the plan of such building and granted no objection
certificate for construction thereof on payment of such fee as may be prescribed. The law
further provided that no building shall be allowed by the builder to be occupied, before the
Authority has, on application of occupant or owner, issued occupancy certificate and no
building, except with the permission of Authority be used for the purpose other than that
for which plans are approved.

v) The contravention of any provision of Ordinance is punishable with simple
imprisonment for a term not exceeding two years or with fine not less than twenty
thousand rupees or with both and if the offence is a continuing one, further fine not
exceeding five hundred rupees for each day after the date of first commission of offence.

vi) The Government through Building & Town Planning Regulation 2002 (amended
from time to time) has provided safeguard for the buyer of flat/bungalow against nefarious
design of any builder.

vii) It is however observed that the SBCA though armed with legal powers is unable to
render support to the buyer of the flats/bungalows. Besides, there is mushroom of illegal
construction particularly at Karachi without any check by the officers/officials of the
SBCA.

The following complaints were received by this Institute during last five years.

a). restoration of plots/bungalow/flat for which payment was made to the
builders;

b). illegal encroachment/construction with the alleged connivance or
negligence of officers/officials of SBCA,;

c). non-refund of money to the allottees, due to non-completion or

abandonment of a project;
. delay in the grant of approval for construction of a project;
). un-authorized construction of additional floors;

e
f). failure of SBCA to monitor construction of project.
viii) In many cases relief was provided to the complainants, who after knocking the

door of SBCA and approached this Institution for relief. It is observed that the SBCA
officials particularly the Director General and his Directors failed to submit reports in time
and on the contrary provided space to the builders for illegal construction. They also failed
to take timely action to remove/ demolish illegal construction.

SUGGESTIONS:
a) There was need to identify the syndrome of maladies, violations and
culprits with SBCA and builders for legal action;
b) take immediate steps to remove corruption;
c) exemplary action against corrupt officers/officials;
*
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STRATEGY / FUTURE PLANNING OF CHILDREN'’S
COMPLAINT OFFICE (CCO)

By: Raja Abdul Fatah

The Provincial Ombudsman Sindh established the Children’s Complaint Office
(CCO) at Secretariat in July 2009 with financial support of UNICEF and from 2014,
Ombudsman Sindh Office had institutionalized the Children’s Complaint Office as its core
programme. This also accords Sindh Ombudsman privilege of establishing the first CCO
office in Sindh Province after Federal Ombudsman of Pakistan.

The CCO processes the children’s complaint within the ambit of existing grievance
redress process of the Ombudsman Sindh Office. Complaints can be made both by
Children and adults on behalf of Children regarding unfair treatment by public bodies
such as, Police, Prisons and borstal institutions, Educational institutions, including
Vocational centers, Welfare homes; Orphanages and Foster Care, Hospitals, Other
Government Departments and Authorities (especially those which deal with Children’s
Rights and issues), under supervision of Sindh Government regulatory bodies.

The CCO-POS aims to create a Child protective environment by combating
corruption and abuse in the treatment of Children by public bodies, special attention is
given to vulnerable Children, such as Children without primary caregivers, Children in
institutions, street and homeless Children, Children who are at risk of separation,
Working Children, Children with Disabilities, Children in conflict with the law, victims of
child trafficking etc.

COLLABORATION WITH UNICEF

CCO will continue to collaborate with UNICEF for ongoing activities of child
protection for information sharing with community especially with adolescent boys and
girls and CCO will also coordinate with Sindh Child Protection Authority and UNICEF on
referring children complaints.

EDUCATION AND AWARENESS ON CORPORAL PUNISHMENT ACT.

There is a need for working on awareness and education on Corporal Punishment
Act and CCO aims to interact with Education Department, UNICEF and others concerned
agencies.

COORDINATION & MONITORING CHILD COMPLAINTS WITH REGIONAL
OFFICES

The Ombudsman Sindh has 16 Regional Offices located at district level. Regular reporting
and monitoring is being conducted for effective complaints handling and to ensure speedy
justice for children and protect their rights.

CHILD LABOUR LAWS IN SINDH
The CCO plans to coordinate and monitor the progress regarding implementation

of Child Labour Laws with Sindh Labour Department to protect them from hazardous
workplaces and providing opportunity for their education.

*
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POLICY RECOMMENDATIONS
LOCAL GOVERNMENT DEPARTMENT
GOVERNMENT OF SINDH

Brig. Muhammad Jamil (Retd)

In democracies, local government (LG) systems are the most basic level of
governance, functioning as nurseries for provincial and federal administrations. It is
widely agreed that such systems have made a significant contribution to better
governance. A well-designed local government system improves governance and delivers
service to the general public; however, it (LG) must be adequately empowered in terms of
political, administrative and financial devolution. The LG system in Sindh was established
in 2013 and implemented in 2016 through LG elections. The current LG system is
combination of government officials and elected councilors at different tiers. LG
department acts as secretariat of LG which exercises control and monitor activities
through directors in urban and rural areas of the province besides striving to achieve end
goals.

The system's assessment identifies a number of areas, where decentralization of
power to Local Councils needs to be increased. Local councils should, in theory, be
completely authorized to carry out municipal tasks, with appropriate and powerful
monitoring from higher authorities to ensure that laws are followed.

While carrying out the analysis of the LG system in the province, senior staff of the
secretariat was consulted, relevant acts/ rules & regulations were studied and interviews
of few councilors / general public were conducted. Apropos above, some suggestions are
proffered for consideration at appropriate level in due course of time.

REVIEW OF SLGA-2013

. It is noticed that there are many gaps in the SLGA-2013 accompanied with
deficiencies and duplication of functions hence needs a detailed review. The provincial
government may constitute a high-powered committee to revisit the Act.

. The process demands serious input from all political parties, professionals,
academia and general public in order to make the law comprehensive and non-
controversial.

. The existing LG system is based on SLGO-1979 with lot of complexities; an
earnest effort is desired to make it simple for best utilization in the public interest. While,
revisiting the pros and cons of the current systems, the LG systems prevailing in sister
provinces could also be studied.

FORMULATION OF RULES/ BYE-LAWS

. The LG department must take concrete efforts for early formulation of rules
on lingering subjects as enunciated in Schedule-VIII appended to the SLGA-2013;
frequent amendments create ambiguities and results in mal-administration.

DISTRIBUTION / DEVOLUTION OF POWER

. Powers should be clearly demarcated at all tiers to avoid duplication of
functions. The Union Councils / Union Committees being grass root level entities could be
made more effective by appropriate decentralization of powers (Functional & Territorial).
Sustainable Development Goals (SDGs) / targets may be assigned to the Union Councils
/ Union Committees.
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CAPACITY BUILDING

. Capacity building is one of the main issues being confronted to by both
categories of elected and government functionaries. Only one institution (SCS&LGA) locat-
ed in Tando Jam is insufficient to cater the needs of the 2000 LG institutions; dormant
MTRI devolved by Government of Sindh may be activated.

. The system of voluntary service expected from the elected councilors has
not been productive over the period of years. The suitable honorarium as has been granted
under the SLGO-2001, may be fixed for the councilors to obviate the chances of involve-
ment in the acts of corruption.

. The interviews of some of former lady councilors were conducted; they
raised certain reservations related to conducive environment, gender discrimination,
undermining their opinion and even void of basic facilities of sitting areas and lavatory for
ladies.

. Urban - Rural division should be done away with as it has not brought
visible improvements even under the SLGO-1979. This experiment is tested and produced
positive results since 2001 to 2008.

. Either the Intermediary tiers like District Councils and District Municipal
Corporations may be abolished or strengthened enough to deliver things appropriately. In
case of Karachi where we have an integrated system of municipal services, it’s very difficult
to handle the situation where there are more than 18+ agencies and all of them are work-
ing under different commands and in different directions. The structures of Local Councils
should be reviewed minutely and made effective.

. The public service delivery institutions like SSWMB, KW&SB, Fire Fighting,
WASA, KDA, HDA and other Development Authorities be placed under one umbrella.
Initially this could be started in a pilot district. Instead of creating new agencies, perfor-
mance of existing one should be improved.

DORMANT COMMITTEES

. Advisory Committee as contained in section 94 of the SLGA-2013 have yet
not been constituted and operationalised. Similarly Provincial Local Government Commis-
sion, an institution, particularly created for administrative accountability of the elected
representatives is dormant since last couple of years.

LG ELECTIONS

. The SLGA-2013 mandates immediate re-elections for LGs within a stipulat-
ed period in case of completion of term or early dissolution but unfortunately this provi-
sion is not being adhered to. There should be direct elections for all categories of the LG
representatives.

FINANCIAL VIABILITY

. The Local Councils should be emphasized for augmentation of the Own
Source Revenue (OSRs). Currently the Local Councils are only dependent upon Octroi and
Zila Tax (OZT) and Property shares. The system of LG cannot deliver if it’s not financially
viable.
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. The LCs must put in place a strong internal audit system which currently
is not forthcoming. Besides, both the pre audit and post audit, if assigned to same agency
may be helpful in bringing fruitful results.

. Strict system of accountability should be put in place. There are various
Sections in SLGA-2013 which deals with accountability but most of them are normally not
invoked due to some lacunas or incomplete legislation.

SCHEDULE OF ESTABLISHMENT (SOE)

. As per Section-123 of the SLGA-2013, the Local Councils are required to
prepare the Schedule of Establishment showing number of posts in each grade which has
not been done in most of the cases.

APPOINTMENTS/PROMOTIONS & TRANSFERS.

. The large number of appointments made on political grounds is one of the
main reasons of devastation of LCs. The appointments should be made through Sindh
Public Service Commission to ensure selection of competent and fresh blood. Promotions
of all officers and officials of LG, be conducted by some reputable institutions like NIM
Karachi or IBA Karachi.

. The employees of one cadre cannot be transferred to another cadre as per
rules governing the services of Civil Servants, SCUGS and even Non SCUGS. But these
rules are not followed and this menace has grown to such a level that the LGD has become
an example of bad Governance.

. Reportedly, a number of officials have not only been illegally absorbed but
also promoted multiple times in sheer violation of the rules. In LG Secretariat a number of
officials are posted in violation of the landmark decision of Apex Court (Crl. Original
Petition No. 89/2011).

. Reportedly, most of the officers having no administrative experience and
required in number of enquiries being conducted by NAB, FIA and ACE have been
deployed as the Administrators. Such practice should be stopped forthwith.
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ANALYSIS OF AGRICULTURE DEPARTMENT
GOVERNMENT OF SINDH

By: Muhammad Naseer Jamali

INTRODUCTION

Agriculture is one of the most important sectors of the economy significantly
contributing in economic growth, food security and poverty reduction in the Province of
Sindh. It contributes about 25% in the Gross Domestic Product (GDP) of the province. This
sector directly employees half of the labour force and contributes a large share of foreign
exchange earnings. The main agriculture products are cotton, wheat, rice, sugarcane,
fruits and vegetables. The cotton and rice are the main exports of the country. Sindh is the
2nd largest province of Pakistan on the basis of population and contributes in agriculture
economy. The main source of irrigation is river Indus for agriculture as underground water
is saltish in most parts of the provinces. The Livestock and Fisheries Department also
contributes a large share in rural economy alongwith agriculture sector.

2. The main organizations/offices working under administrative control
of Agriculture Department Sindh.

(i) Agriculture Extension Sindh.

(ii) Agriculture Engineering.

(iii) Bureau of Supply & Prices.
(iv) Sindh Seed Corporation.

v) Cane Commissioner, Sindh.
(vi) Agriculture Research

(vii) On-Farm Water Management.
(viiij ~Market Committees

3. Main Agriculture Crops in Sindh

There are two principal crop seasons i.e. Kharif and Rabi. Main kharif crops are
cotton, rice, sugarcane and pulses etc and wheat is main crop of Rabi season, being the
main source of food security of the province. Four major crops i.e. wheat, cotton, rice and
sugarcane account for about 82% of agriculture produce. Besides, the combination of
major crops, the farming of dates, mangoes, guavas, bananas, lemons and citrus varieties
is on increase specially on the left bank of river Indus. Few progressive landlords have
taken efforts in the farming of ajwa dates but the same is at initial stage. Khairpur Special
Economic Zone (KSEZ) is already underway to boost economic activities especially in date
palm and other fruits. This may increase income of orchard growers; provide local
employment and export of fruits by value addition.

4. Food Security

The term food security reflects the desire to eliminate hunger and malnutrition.
The World Food Summit has defined food security as when all people at all times have
physical and economic access to sufficient, safe and nutritious food to meet the dietary
needs and food preferences for an active and healthy life. This definition implies that food
security has three pillars i.e. physical availability of foods, socio-economic access to food
and food absorption. The total production of agriculture crops did not remain constant. It
varied if we go through the experience of last few years. The wheat was surplus in
government reserve stocks and it was exported by providing subsidy in order to protect the
interest of growers. Again, there was shortage of wheat during the year 2020-2021, same
was imported to meet the requirements and maintain stability in the prices. This situation
has also been witnessed in sugarcane crops since past few years and sugar prices
increased many fold during that period.
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5. Issues of Growers in Agriculture Economy

(i) Shortage of irrigation water at tail-end of distributories due to shortage of
water in river Indus and mis-management by the Irrigation Department. This requires
main focus of Irrigation Department and District Administration for equal distribution
from head to tail-end of every canal and distibutory.

(ii) Water logging and salinity is increasing by every passing year. The
Irrigation Department is responsible for maintenance of drains and removal of blockages
etc. from drains under LBOD and RBOD schemes. The RBOD is yet not completed since
last two decades despite billions of rupees spent on this scheme. Government of Sindh has
installed Tube-wells to drain-out saline water but many of them have become non-
functional with the passage of time. The HESCO and SEPCO regularly send bills, even of
non-functional tube-wells. This requires full attention of the department to reconcile the
electric bills every month before payment in order to save the amounts and ensure proper
utilization. The drainage system to drain out saline water should be properly maintained
and amount spent should be efficiently utilized.

(iii) Government of Sindh provides subsidy in wheat trading, purchase of
tractors and other agriculture inputs. There have been many scandals in the subsidies
and enquiries are going on by different agencies. Due to this, the right person is deprived
of the subsidy and very objective of Government of Sindh to assist the agriculturists is not
achieved.

(iv) Agriculture Marketing is big issue of fruits and vegetable growers due to
middle man (Arhti) in the business. The cost of production is very high to produce fruits
and vegetables but denied due price due to negative role of middle men in the Market
Committees. There have been instances in the import/export of fruits and vegetables,
allowed without proper assessment of local products. Due to this, the local grower is
denied fair prices of crops.

(v) Agriculture seeds of different crops have affected adversely in the crop
productivity due to inactive role of Sindh Seed Corporation. The agency could not provide
pure seeds of crops and growers mostly depend on the seeds from Punjab through the
traders. The Agriculture Research Institutes have failed to provide desired objectives of
improved seeds of different crops. The agriculture lands reserved for Sindh Seed
Corporation should be utilized efficiently to produce quality seeds.

(vi) Non-availability of pure pesticides due to inaction of Agriculture
Department against low quality or adulterated pesticides.

(vii) Role of Cane Commissioner should be effectively strengthened in order to
implement the sugarcane prices fixed by Government of Sindh and timely payment to the
growers.

(viii)  Availability of fertilizers specially DAP and Urea to the growers on prices
fixed by Government. This year, the growers have been deprived due to black marketing
and non-availability of fertilizers. This may affect adversely the production targets of wheat
and other crops. The relevant agencies should be activated in advance on supply side and
maintain the input prices.
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6. The role of Agriculture Department is pivotal in rural economy and the
lives of people.

The agriculture is main driver of incomes, consumption, savings, investment,
employment, poverty reduction and food security of rural population. In addition, the
storage, processing, production and transport of agriculture sector products in domestic
markets and exports, have direct impact on the economic life of villagers in the province.
However, an efficient, prosperous and resilient agriculture sector that can provide good
income and employment to those involved in production, processing, storage, benefit of
subsidies, availability of pure seeds and effective implementation of support prices will
definitely increase the production of crops and improve living standard of rural
population.
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Glimpses of some Achievements / Initiatives

OMBUDSMAN SINDH ELECTED AS
DIRECTOR 1.O.I FOR THE ASIAN REGION

Mr. Ajaz Ali Khan, Honourable Provincial
Ombudsman Sindh has been elected as Director
of International Ombudsman Institute (IOI) for
the Asian Region. Online election for the
Directors was held in August, 2021. The Ombudsmen of
Thailand, Indonesia and Sindh, Pakistan contested the election.
Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh, Pakistan and
Mr. Somsak Suwansujarit, Chief Ombudsman of Thailand, have
been elected as Asian Directors. They will join Ms. Hyun-Heui
Jeon, Anti-Corruption and Civil Rights Commission (ACRC)
Korea, and Mr. Shahnawaz Tariq, Provincial Ombudsman Sindh
for the Protection of Women against Harassment at the
Workplace (Pakistan) to represent the Asian Region on the Board.
Hence the Asian region is now represented by four members on
the IOI Board with two members from Pakistan.

*

OMBUDSMAN SINDH PRESENTED
ANNUAL REPORT 2020

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh
presented Annual Report, 2020 of Sindh Ombudsman Institution
to Honourable Chief Minister Sindh Syed Murad Ali Shah.

The Honourable Chief Minister Sindh appreciated the
efforts made by the Ombudsman Sindh in disposal of the pending
complaints and desired to continue the same to provide speedy
administrative justice to the people of the Province of Sindh.

*
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Glimpses of some Achievements / Initiatives

MID-TERM MEETING OF THE IOI

LAUNCHING OF RESEARCH STUDY

BOARD OF DIRECTORS HELD ON

ON “ISSUES OF GIRLS’ EDUCATION

NOVEMBER 15, 2021 BY

IN SINDH” BY CHIEF MINISTER

ELECTRONIC MEANS

The Honourable |

Ombudsman Sindh
and Director 10l &
(Asia Region), Mr. &
Ajaz  Ali Khan,
attended the IOI
Board of Directors :
Mid term meeting. It may be recalled that the
IOI Board of Directors held its mid-term
meeting by electronic means at the premises of
the I0I General Secretariat in Vienna (Austria)
on 15" November, 2021. IOI President, Mr.
Chris Field opened the meeting by welcoming
the newly elected Directors and expressed his
pleasure that they were able to attend the
Mid-Term meeting. All members of the Board
of Directors participated in this productive
meeting to identifying current issues and
reviewed the progress of several 10l projects
such as approval of membership applications,
established working group for outstanding fee
payments. The Board also discussed the
proposal to develop the next IOI Best Practices
Papers on “Mediation and the Ombudsman”.
The IOl Executive Committee further
approved proposals and allocations of IOI's
Regional subsidies programme 2020/2021
submitted by members of different regions to
support Ombudsman Offices. The 10I Board
also approved Regional Subsidy study project
of Provincial Ombudsman Sindh in health
sector, the subject study will be started by this
Secretariat in the coming months.

Ombudsman Sindh emphasized that
matters pertaining to the Human Rights,
improved Governance and effective service
delivery to stakeholders is of paramount
importance and viable strategy should be
developed for realization of these goals.

*

SINDH.

The research study on “Issues of Girls’
Education in Sindh” conducted by the
Sindh Education Foundation (SEF), on the
initiative of the Provincial Ombudsman
Sindh was launched by the Honourable
Chief Minister Sindh on 21st October, 2021
at C.M. House. The C.M. Sindh committed
to give more resources to promote girls’
education and said to remove all
traditional, administrative and financial
hurdles. He agreed with recommendations
of the Study with special emphasis on
mothers to head SMCs. He also directed
the Chief Secretary Sindh to include in the
ACR about the role of officers in smooth
functioning of girls’ education in their
jurisdiction.
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Glimpses of some Achievements / Initiatives

SINDH HIGHER EDUCATION permission from the Commission to discontinue

COMMISSION HAS BEEN DIRECTED TO
ENSURE THAT NO PRIVATE INSTITUTION
/UNIVERSITY SHOULD ARBITRARILY
DECIDE FATE OF STUDENTS.

Mr. Ajaz Ali Khan, Honourable
Ombudsman Sindh directs the Secretary,
Sindh Higher Education Commission and
Chairman, Chartered Inspection &
Evaluation Committee, HEC, to hold enquiry,
take appropriate legal action against
Dadabhoy Institute of Higher Education for
jeopardizing the career of students on the
ground of financial losses and take
immediate steps so that no private
institution / wuniversity in future should
arbitrarily decide the fate of students. The
orders were passed on the complaint filed by
Ms. Rida Nazeer and other students in April,
2021 alleging that management of Dadabhoy
Institute of Higher Education arbitrarily
decided to discontinue the four year degree
course of B.Sc Program in Food & Sciences
Technology, after two years, and compiled
them to sign the consent forms for transfer to
other institutions though they were allowed
admissions for a degree program of four

years. They, therefore, solicited intervention
for securing their academic career.

Dadabhoy Institute of Higher
Education in its reports admitted the facts
and stated that due to low number of
admissions and fallen revenue on account of
not achieving the target of admission of
at-least 50 students, it was decided by the
committee to close the program, however,
efforts were being made to transfer /

accommodate the students to other
Universities.

The Sindh  Higher Education
Commission reported that Dadabhoy

Institute had neither adhered to the spirit of
Section 6(4) whereby the Institute had to
abide by the directions from the Government
of Sindh / HEC for any deviation into the
study program / scheme nor obtained any

the study, which was in contravention to Section
(2) of Read with Section 9(1) and (3) of DIHE Act,
2003 (Sindh Act No. III of 2004). The Sindh HEC
was also of the view that though the Institute
was facing difficulties in continuing the program
due to falling revenue proceeds, it was required
to serve the interest of the students and
education, so that they did not suffer and that
Dadabhoy Institute was also bound to ensure
either to continue the teaching of remaining
get these properly
transferred/admitted in any of the other
Universities The
Inspection &

courses or students
offering the said
representative of Chartered

Evaluation Committee had requested to decide
the matter in the betterment of students keeping

course.

in view of policy of the Institute.

The established
Dadabhoy Higher
discontinued the offered program, after two
years, on the ground of falling revenue, without
considering the interest of students and thus

that
Education

investigation
Institute of

violated the provisions of law. It has also
observed with concern that the government
functionaries including Chartered Inspection
and Evaluation Committee had failed to perform
their due role to save the career of students who
had been pushed in the dark alley during mid of

their Degree program.

Therefore, Honourable  Ombudsman
Sindh directed the Dadabhoy Institute of Higher
Education to either restart and complete the
program of four years announced by them or the
affected students must be transferred to any
other reputable institution / university. Besides,
the Secretary, Sindh Higher Education
Commission and Chairman, Chartered
Inspection & Evaluation Committee, HEC, are
directed to hold enquiry and take appropriate
legal action against Dadabhoy Institute of Higher
Education for jeopardizing the career of students
on account of financial losses being faced due to
low number of admissions in a particular faculty
and also take immediate steps that no private
institution / university should arbitrarily decide
fate of the students just on the basis of monetary
losses.

*
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Glimpses of some Achievements / Initiatives

ACCOUNTANT GENERAL SINDH TO HOLD
OPEN KATCHEHRIES TO RESOLVE THE
ISSUES OF PENSIONERS.

Mr. Ajaz Ali Khan, Honourable
Ombudsman Sindh observed that one of the
major causes of delay in grant of pension to
retired employees or family pension to legal
heirs of a deceased employee is the
cumbersome procedure and documentation
for the purpose.

Keeping in view the same Hon'ble
Ombudsman Sindh called the A.G. Sindh,
Karachi, to discuss the issue and to simplify
the procedure to avoid delay in pension
cases.

Mr. Sajjad Hyder, Accountant
General Sindh accompanied with his
concerned officers attended the meeting
chaired by Honourable Ombudsman Sindh

who was assisted by the Secretary,
Advisor-K, Consultant Legal and the
Registrar,Secretariat Provincial

Ombudsman Sindh.

The A.G. Sindh briefed the
participants about the procedure, rules,
policies and steps taken to curb the
problems being faced by the retired
government servants and families of
deceased employees. He emphasized that
the office of A.G.Sindh is only disbursing
authority whereas administrative

departments of Government of Sindh are the
authority and

sanctioning the major

problem is delayed in receipt of pension
papers from the concerned departments. He
highlighted that from last year or so
payment of Anticipatory Pension @ 65% is
being paid to retired employees from very
next month in Karachi Region as well as
some districts of the Province.

After detailed deliberation, it was
agreed by the Accountant General Sindh to
take initiatives for integration of their
system with NADRA to use the facility of
biometric and to get access to information
about legal heirs of a deceased employee.

It was also decided that the lists of
the employees going to retire should be sent
to the administrative Secretaries of the
departments and in case where considerable
delay in forwarding the pension papers is
noticed, the same would be brought to the
notice of Chief Secretary, Sindh.

It was also decided that A.G. Sindh
will hold “Open Katchehry" in his office
whereas District Accounts Officers will hold
such katchehries in their respective offices
in presence of Regional Director of Provincial
Ombudsman Office, to facilitate and extend
help in redressal of grievances of the
pensioners.

It was also agreed that such
meetings would be held regularly to discuss
the issues to reduce the complaints about
delay in grant and payment of pensionary
benefits.

Mr. Sajjad Hyder, Accountant General Sindh and his team members attended the meeting held in the Ombudsman Office under the
chairmanship of Honourable Ombudsman Sindh Mr. Ajaz Ali Khan to discuss and find the ways to simplify the procedure for
payment of pension and service dues. Officers of both the offices are also seen in the picture.

PUBLIC SERVICE MESSAGE ON FM 88.6

FM 106.

Public service message on the working of
submit
complaints is being aired on Radio Police FM
88.6 and FM 106, with courtesy of D.I.G. Traffic
Police and Pakistan Broadcasting Authority
respectively. Also Syed Farrukh Habib visited
Midnight Haris Khan show at FM 88.6 (Traffic
Police) to tell the public about the role/working of

Ombudsman Sindh and how to

Provincial Ombudsman Secretariat.

=
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Glimpses of some Achievements / Initiatives
CHIEF MINISTER EXTENDED

It was further directed that medical

SUPPORT TO THE PROVINCIAL
OMBUDSMAN SECRETARIAT FOR
PROVIDING FREE AND SPEEDY
ADMINISTRATIVE JUSTICE TO THE
PUBLIC AT LARGE TO THEIR
DOORSTEPS BY ISSUING THE
DIRECTIVES.

The directive was issued by Chief
Minister Secretariat in October,2020 to all
the Administrative Secretaries as well as to
their lower setup to avoid indifferent
/non-responsive attitude to the
complaints forwarded by the Investigating
Officers of Provincial Ombudsman Sindh,
and ensure their presence for hearings
and timely submission of
comments/reports to provide timely relief
to the complainant. Another directive was

issued by Chief Minister on
9™ November 2021 to the Secretary,
School Education and Literacy

Department and all concerned quarters to
extend support for the implementation of
recommendation of study on the “Issues of
Girls’ Education in Sindh”.

*
DIRECTIVES ISSUED TO INSPECTOR
GENERAL OF PRISONS, SINDH, FOR
TAKING SAFETY MEASURES TO
PROTECT THE PRISONERS.

Keeping in view of outbreak of
pandemic of COVID-19, Honourable
Ombudsman Sindh in exercise of powers
vested under the provisions of the
Establishment of the Office of
Ombudsman for the Province of Sindh Act,
1991 (Amended up-to-date) directed the
Inspector General of Prisons, Sindh, to
issue directions to all the Superintendents
of Prisons of the Province of Sindh to
immediately take all safety measures to
protect the inmates from the looming
threat of pandemic of COVID-19 in jails.

It was also directed that emergency
plan to segregate the old age and the sick
prisoners who are more susceptible under
the situation may immediately be evolved
to ensure the safety of the rest.

facilities towards all inmates and the staff
posted therein be enhanced and ensured 24/7
basis.

In compliance thereof, the concerned
Jail Superintendents submitted their separate
reports indicating the measures taken for the
safety of the prisoners and staff.

Honourable Ombudsman Sindh again
directed the I. G. Prison, Sindh, to ensure all
the safety measures to protect the old-aged and
ailing prisoners and also to ensure provision
and wearing of "MASKS" by all the prisoners in
addition to precautionary measures circulated
time and again by Home Department,
Government of Sindh.

*

DIRECTIVES TO SECRETARY TO
GOVERNMENT OF SINDH, HEALTH
DEPARTMENT, FOR PROTECTIVE
MEASURES TO PREVENT THE SPREAD
OF WAVES OF COVID-19.

Keeping in view of outbreak of pandemic
if COVID-19, Honourable Ombudsman, Sindh
in exercise of powers vested under the
provisions of the Establishment of the Office of
Ombudsman for the Province of Sindh Act,
1991(Amended up-to-date) directed the
Secretary to Government of Sindh, Health
Department, to ensure wide circulation of steps
and measures taken to minimize the effect of

current wave of Covid-19 for awareness of
general public, employees of Government as
well as other formal and informal sectors.

It has also been directed to issue
directions to all the Medical Superintendents of
the Hospitals working under the administrative
control of Health Department, for ensuring
availability of all the required medicines /
treatments for COVID patients in addition to
creating separate desks to facilitate the general
public.

Honourable Ombudsman has further
directed that a comprehensive campaign
should also be chalked out for screening of the
Provincial Government Employees especially
those of old age and vulnerable for the safety of
rest.

In compliance of the directives the
concerned officers submitted their respective
reports indicating the measures taken and
efforts made in the matter.

*
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Glimpses of some Achievements / Initiatives

RESEARCH STUDY ON "ISSUES OF
GIRLS’ EDUCATION IN SINDH",

The Provincial Ombudsman Sindh
carried out a research study on "Issues of
Girls' Education in Sindh" through Sindh
Education Foundation (SEF ) in October 2020
with International Ombudsman Institution's
(I0I), subsidy. The broad objectives of the
research were to identify key policy level
issues causing deterioration of girls' education
in Sindh and to give key recommendations for
improving access to education for girls in
Sindh.

The research carried out, in three
months was the mix of desk research and key
informant interviews (KITS) with key
stakeholders associated with education sector
and the main findings were that the

Socio-Cultural, Political and Religious norms
of the society, have a negative impact on
women' position and their identity in the
society;

=

The poor quality of education in Sindh
widens the gap between girls' enrolment and
retention rate in primary and secondary
schools, lack of female teacher and functional
private and secure wash rooms, drinking
water and the boundary wall are major
reasons which hinder girls from attending
schools.

The main recommendation were to
review the existing policies from a gender
perspective, Community  awareness /
campaigns through workshops at local level
on regular basis on the importance of girls'
education and the benefits it brings to the
family and society as a whole; strengthening of
monitoring mechanism; priority shall be given
to up-gradation and consolidation of Primary
schools into Elementary / Secondary schools,
provision of adequate facilities and competent
female teachers and School Management
Committee should be activated with female
leaders.

Mr Abdul Kabir Kazi, Managing Director, Sindh
Education Foundation (SEF) presented report
and multimedia presentation in connection with
study about Girls' Education in Sindh, carried out
on request of Honourable Ombudsman, Sindh.

THE PUBLIC SERVICE MESSAGE
FROM HONOURABLE
OMBUDSMAN SINDH

The Public Service Message from
Honourable Ombudsman Sindh, on
Panaflex were distributed in the 16
Regional Offices of Provincial
Ombudsman Sindh with instructions
to display the same at Regional Offices,
all Divisional and District Offices of
Sindh Government such as Education,
Health, Police, etc and other public
places like Hospital OPDs, selected
Educational Institutes, etc.
Accordingly, the same were displayed
at suggested important places some of
the images are as under.

Images of Penaflex
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Glimpses of some Khuli Katcheries / Site visits
conducted by the Regional Directors, Provincial
Ombudsman Sindh on the directives of
Hon’ble Ombudsman.
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Selected Cases

DECISION
Complaint No. POS/418/2021/D.G-I
Name and address Mr. Jawaid Ahmed, House No. 24, Behind
of the complainant: Faizan-e-Madina, Urangabad, Al- Atta Town,
Mirpurkhas.
Name of the Agency Malir Development Authority (MDA).

complained against:

Name & Designation of  Syed Farrukh Habib,
Investigating Officer: Director General-I

Subject: DELAY IN REFUND OF RS.53,500/- IN RESPECT OF
PLOT NO. L-90, TAISER TOWN, KARACHI.

THE COMPLAINT

Mr. Jawaid Ahmed, made a complaint dated 19.01.2021, alleging therein that he
had been allotted a residential plot No. L-90, Sub. Sector-X, Sector-93, Phase-2, Taiser
Town, Malir Development Authority and had mistakenly deposited an amount of
Rs.53500/- in excess. He further added that although he completed all codal formalities
for refund of said excess amount but all in vain. He therefore, solicited our intervention in
the matter and requested that the Agency may be directed to refund his excess deposited
amount.

PROCEEDINGS

2. The complaint was admitted for investigation under section 10 of the
Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991 (amended
up to date) after receiving mandatory affidavit on Form ”A” and other relevant documents.

3. The matter was taken up with the Agency. The Assistant Director, Taiser Town,
Scheme-45, Malir Development Authority, vide letter dated 18.06.2021, reported that the
excess amount of Rs.53,500/- deposited by complainant had already refunded vide
cheque No. 22440929 dated 09.03.2021, on 26.04.2021.

4. Copy of Agency’s report was forwarded to the complainant for his rejoinder. Having
no response, the complainant was contacted on his given cell phone on 22.09.2021, who
confirmed receipt of cheque amounting to Rs.53,500/- from Malir Development Authority
and there was nothing outstanding with Malir Development Authority (MDA) and
requested to close his case.

DECISION

S. In view of the above, further proceedings in the matter are dropped and the com-
plaint is disposed of as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 05" October, 2021
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Selected Cases
DECISION

Complaint No. POS/1518/2015/K

Name and adglress Mst. Saban Bibi, Sister of (Late) Malik Dost Muhammad,

of the complainant: R/o. Chak No.70, Shumali (Northern) Risala No.08,
Sargodha, Punjab.

Name of the Agency Accountant General Sindh, Karachi.

complained against:

Name & Designation of ~ Mr. Ghulam Abid Shaikh,
Investigating Officer: Advisor-K.

Subject: ALLEGED DELAY IN TRANSFER OF FAMILY
PENSION TO THE COMPLAINANT IN RESPECT OF
HER UNMARRIED BROTHER.

THE COMPLAINT

Mst. Saban Bibi, r/o. Chak No. 70, Shumali Risala No.08, District Sargodha filed
a complaint 08.06.2015 regarding alleged delay in transfer of family pension to her in
respect of her unmarried brother who retired from service as Head Constable, Police and
died on 15.10.2013 and her mother also passed away in 2001. In this connection, she
had approached A.G. Sindh but there was no response from his office since last three
months. Being aggrieved, she solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh, Act 1991 (amended up to date), after receiving
mandatory Affidavit on Form-“A” and other relevant documents, thereafter the matter was
taken up with A.G. Sindh vide this office letter dated: 26.06.2015 followed by several
reminders, finally after constant persuasion, the Accounts Officer (Pension Facilitation
Cell) vide letter dated: 05.10.2018 informed that following documents were missing in the
pension papers received for transfer of family pension to Mst. Saban Bibi :

i Heirship Certificate duly signed by Tehsildar
ii. Family Registration Certificate issued by NADRA.
iii. No-Source of Income Certificate.
iv. No-Marriage Certificate issued by concerned Union Council.
V. 03 photographs.
3. He further added that alongwith above mentioned documents she is required to

appear before Treasury Officer, Karachi for personal verification.

4. Pursuant to the above, the complainant was advised vide this office letter dated:
26.10.2018 to appear before Treasury Officer, Karachi alongiwth required documents. In
response, she vide her letter dated: 07.02.2019 informed that all required documents
have been forwarded to A.G. Sindh and requested this office for early payment of monthly
pension alongwith accumulated dues to her. The matter was therefore once again taken
up with A.G. Sindh vide this office letter dated: 11.02.2019 for immediate finalization of
the pension case of the complainant. While the reply of A.G. Sindh was still awaited, the
complainant vide her letter dated: 24.10.2019 informed that due to efforts of this
Institution, the payment of monthly pension to her has been received on 07.02.2019 but
the arrears of her late brother payable w.e.f.15.10.2013 have not been made to her so far.
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The A.G. Sindh was thus requested vide this office letter dated: 19.02.2020 to expedite the
payment of dues to the complainant. In reply, the Accounts Officer, Office of A.G. Sindh
vide letter dated: 27.02.2020 informed that the family pension has already been allowed
to her w.e.f. 01.02.2019 but in order to allow arrears, her physical appearance as well as
biometric verification is required. She may therefore be advised to visit their office along-
with following documents:

i. CNIC Original plus two copies.

ii. Death Certificate of Late Malik Dost Muhammad; original
plus two copies.

iii. FRC from NADRA.

iv. Heirship Certificate original plus two copies.

V. No marriage certificate of Mst. Saban Bibi.

Vi. A certificate from District Accounts Office, Sargodha showing

the amount of last pension and the last date on which
pension payment was effected.

S. In pursuance, she was advised vide this office letter dated: 03.03.2020 to appear
before the Accounts Officer of A.G. Sindh alongwith required documents which she
complied and after completion of all codal formalities, the Accounts Officer vide his letter
dated: 04.02.2021 informed that payment of arrears to Mst. Saban Bibi has been allowed.
In support thereof, a copy of Pension Roll Slip for the month of January, 2021 was
enclosed indicating payment of Rs.0.685 million to her.

CONFIRMATION OF THE COMPLAINANT

6. The complainant when contacted on her given cell no. 0307-5260837 confirmed
the receipt of monthly family pension alongwith all consequential dues of her late brother
and expressed gratitude to this Institution for pursuing her case to resolve her long
outstanding problem.

FINDINGS

7. The perusal of record reveals that unfortunately it took more than 03 years for
A.G’s office to locate the pension papers of Mst. Saban Bibi and when responded on
05.10.2018 provided us a list of pre-requisites which were to be full-filled by her. Being an
old lady of more than 70 years it took her more than a year to furnish required documents
to A.G’s office. Although the monthly pension was released to her w.e.f.01.02.2019 but the
payment of arrears required her physical appearance before Accounts Officer alongwith
documents mentioned above which was also done but it took her another year to comply.
Finally as a consequence of constant persuasion and relentless efforts of this office she
was able to get monthly family pension as well as arrears in respect of her late brother.
Thus her 10 years long ordeal came to an end.
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DECISION

8. In view of above, the complaint stands fully redressed and disposed of

accordingly.

9. This also disposes off her another complaint No. POS/2258/2018/K-21
filed on the same subject on 06.08.2018.

Given under my hand & seal of this office.

Sd/ -
(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 08® March, 2021
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Selected Cases

DECISION
Complaint No. POS/3516/KHE-557/18/Adv-Z
Name and address Mr. Abdullah, House No.411, Street No. 8/C,
of the complainant: Hazrat Bilal Colony,Korangi Industrial Area, Karachi
Name of the Agency Sindh Building Control Authority.

complained against:

Name & Designation of ~ Mr. Zamir Ahmad Khan
Investigating Officer: Advisor ‘Z’.

Subject: COMPLAINT AGAINST M/S. SHADAB DEVELOPERS
FOR ALLEGED UNJUSTIFIED CANCELLATION OF
PLOT OF THE COMPLAINANT.

THE COMPLAINT

Mr. Abdullah filed a complaint on 27.11.2018 against SBCA regarding unjustified
cancellation of his plot. He stated that he booked a commercial plot No.49, Block-S,
category ‘SA’ measuring 200 square yards in Gulshan-e-Falaknaz from M/s. Shadab
Developers on 16.12.2003 on easy instalments, for Rs.400,000/-. After booking he paid
an amount of Rs.217,000/- in instalments as per schedule of the Developers. He was out
of province for three months due to which he could not pay due instalment and his plot
was cancelled. He visited Shadab Developers Office many times for payment of remaining
dues, but they refused to accept. He, therefore, sought our intervention in the matter for
redressal of his grievance.

PROCEEDINGS

2. After admitting the complaint under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh Act, 1991, (amended up to date), after receiving
mandatory Affidavit on Form “A” and other relevant documents, the complaint was
referred to the Agency for preliminary report, vide this office letter
No.POS/3516/KHE/557/18 dated 19.12.2018. In response, SBCA submitted letter
No. SBCA/DD(D-1)/473 (part file)/2019/52 dated 28.05.2019 and attached a copy of
Shadab Developer’s reply, saying that the plot was cancelled due to non-payment of
instalments on time and the complainant accepted his fault.

3. The matter remained under investigation. Hearings were also fixed and M/s.
Shadab Developers were motivated to resolve the issue.

REJOINDER

4. A copy of Agency’s report was sent to the complainant vide this office letter dated
01.08.2019 for rejoinder. In response, the complainant reiterated his earlier grievance.

5. Finally, the complainant informed, vide his letter, dated 05.04.2021 that his
grievance has been resolved. Since this letter was received through courier service,
bearing different signature, the complainant was also contacted on cell phone, who
confirmed resolution of the matter.
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CONCLUSION

6. In view of the above, the matter is disposed of as redressed.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 08" October, 2021
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Selected Cases

DECISION
Complaint No. POS/2117/2021/B-33
Name and add”eSS Mr. Muhammad Zahid Ali,
of the complainant: R/o House No.796/797, Block-J,

Sector, Sector 11 1/2 , Orangi Town, Karachi.

Name of the Agency Sindh Board of Technical Education, Karachi.
complained against:

Name & Designation of  Syed Qamar Razi Naqvi — Consultant - B
Investigating Officer:

Subject: ALLEGED DISCRIMINATION IN AWARD OF GOLD
MEDAL TO THE COMPLAINANT.

THE COMPLAINT

Mr. Muhammad Zahid Ali, in his complaint dated 15.04.2021, alleged that he was
nominated for award of Gold Medal by the Sindh Board of Technical Education, Karachi,
as he passed/completed the Diploma of Associate Engineering (Power Technology), with
distinction. The Award Ceremony had to be held at Governor House in 2011, but he was
not contacted till date by the authorities concerned. He, therefore, took recourse of this
Institution for getting his legitimate honour.

PROCEEDINGS

2. After completion of codal formalities, the complaint was admitted for investigation
under section 10 of the Act, 1991 (amended up-to-date) and the matter was taken up with
the Agency i.e. Sindh Board of Technical Education, Karachi. After protracted
correspondence, the Law Officer of SBTE vide report dated 23.11.2021 informed that the
Medal and Merit Certificate of the complainant was handed over to the then Principal of
concerned College but was not conferred due to unknown reasons. However, since the
complaint is genuine the Gold Medal and Merit Certificate were sent to this Institution to
hand-over the same to the complainant.

3. The complainant was called on 01.12.2021 and was conferred the Gold Medal as
well as Merit Certificate by the undersigned. He paid gratitude to this Institution after
redressal of his outstanding grievance.

FINDINGS

4. Since the grievance of the complainant has been redressed after intervention of
this Institution, no further action is called for.

DECISION

S. In view of the above, the complaint stands disposed of as fully redressed.

Given under my hand and seal of the office
Sd/ -

(AJAZ ALI KHAN)

PAS

Ombudsman, Sindh

Karachi, dated; 07" December, 2021
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DECISION
Complaint No. POS/5117/2020/F
Name and address Mr. Parvez Ahmed, P.O. Box No. 2525,
of the complainant: Dubai 2525, Dubai, U.A.E.
Name of the Agency Revenue

complained against:

Name & Designation of  Mr. Manzoor Ali Awan,
Investigating Officer: Consultant-F.

Subject: COMPLAINT REGARDING INORDINATE DELAY IN
RETURN OF REGISTERED SALE DEEDS OF TWO
FLATS OF THE COMPLAINANT SUBMITTED ON
12.02.2015 AND 23.02.2015 RESPECTIVELY AFTER
COMPLETION OF ALL REQUIRED FORMALITIES.

THE COMPLAINT

Mr. Parvez Ahmed in his complaint dated 03.12.2020 stated that he had
submitted two sales deeds in respect of his two flats to the Sub-Registrar, North
Nazimabad, Karachi after completion of requisite formalities on 12.02.2015 and
23.02.2015, which were registered and sent to the Micro Filming Department, Board of
Revenue. The said documents were not returned to him even after lapse of such long
period. He had approached the offices of Sub-Registrar and the Micro Filming Department

but there was no positive response from both offices. The complainant therefore, solicited
our intervention.

2. The complaint was admitted under Section 10 of the Establishment of the
Office of Ombudsman for the Province of Sindh Act, 1991 and Sub-Registrar, North
Nazimabad asked to furnish comments.

PROCEEDINGS

3. The complainant, who was residing at Dubai, authorized his sister Ms.

Najma Saeed, to represent him.

4. Hearing was held on 04.03.2021, which attended by Ms. Najma Saeed and
Mr. Imran Khan, representative of the Sub-Registrar. The report dated 02.03.2021 was
received from the Sub-Registrar, wherein it was stated that the two documents were sent
to the Micro Filming Unit, Board of Revenue Camp at Karachi in 2015 but the same were
not received back.

S. Mr. Muhammad Aamir Sabir, Micro Filming Officer Board of Revenue was
called for hearing on 16.03.2021. He informed that every effort was made to trace out the
documents but were not forthcoming. He suggested to advise the complainant to file fresh
documents. The complainant accordingly filed fresh Conveyance Deeds. The matter was
pursued with the Micro Filming Officer, whose office was responsible for loss of the
documents.
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6. Mst. Najma Saeed, the sister of complainant, who all along pursued the case,
appeared on 30.08.2021. She submitted letter of thanks stating that she had received
both the documents from the office of Sub-Registrar, North Nazimabad on 13.08.2021

and her grievance stood redressed.

DECISION
7. In view of the above, the complaint is disposed off as redressed.

Given under my hand & seal of this office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 09" September, 2021
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DECISION
Complaint No. POS/3477/2020/G
Name and address Mr. Salim Jan Muhammad,
of the complainant: Sabil Wali Masjid, Bahadur Yar Jhang Road,
Guree Mandir, Karachi.
Name of the Agency Karachi Water & Sewerage Board (KW&SB)

complained against:

Name & Designation of  Brig. Muhammad Jamil (Retd)

Investigating Officer: Consultant-G.
Vetted By: Mr. Ghulam Abid Shaikh,
Advisor-K
Subject: ALLEGED WATER LEAKAGE IN KW&SB WATER

SUPPLY LINE CAUSING SEVERE DAMAGE TO THE
BASE STRUCTURE OF SABIL WALI MASJID,
BAHADUR YAR JHANG ROAD, KARACHI.

THE COMPLAINT

Mr. Salim Jan Muhammad, filed an online complaint dated: 01.09.2020 and
alleged therein that water supply valves installed at ground floor of Sabil Wali Masjid,
Bahadur Yar Jhang Road, Karachi were defective, resultantly leakage of water was notices
from those valves, which was damaging Sabil Wali Masjid building structure. He further
alleged that he made several complaints to the KW&SB authorities but all in vain. He,
therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh, Act. 1991 (amended upto date) subject to
submission singed complaint duly addressed to Provincial Ombudsman Sindh alongwith
copy of CNIC and Affidavit on Form-A and by the condoning delay. Accordingly, the
complainant was advised to furnish the said required documents vide this office letter
dated: 07.10.2020 who in response, submitted original / signed complaint and other
supporting documents as required by this office.

3. The matter was taken up with the Executive Engineer (Water) KW&SB, Jamshed
Town, Karachi vide this office letter dated: 22.12.2020. In response thereto, the concerned
Executive Engineer, Jamshed Town (Water), KW&SB vide his letter dated: 18.11.2020
reported that the said water leakage was on the existing 24” dia cast Iron main water Line
which was laid before 1947. The said water line has outlived its utility which need to be
replaced. To replace / the damaged water and valves, the estimate was also prepared and
sent to the higher authorities for obtaining the necessary technical, administrative and
financial approval and after acquiring requisite approvals, the required work would be
carried out.

4. The matter remained under correspondence with agency and complainant and the
hearings were also fixed on 21.06.2021, 08.07.2021, 29.07.2021, 07.09.2021,
15.09.2021, 15.10.2021 vide this office letters dated: 07.06.2021, 25.06.2021,
08.07.2021, 17.08.2021 and 24.09.2021, respectively.
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S. Lateron, the Executive Engineer (Water), Jamshed Town, KW&SB vide its office
letter dated: 08.10.2021 reported that the leakage at Sabil Wali Masjid has been plugged
and water supply is running smoothly.

COMPLAINANT’S REJOINDER

6. A copy of agency’s letter dated: 08.10.2021 was handed over to the complainant
for his rejoinder / confirmation of redressal of his grievance as reported by the agency. In
response thereto, the complainant vide his letters dated: 18.10.2021 and 29.10.2021
confirmed redressal of his long standing complaint regarding leakage of water from defec-
tive water valves of KW&SB and thanked the Ombudsman’s office for resolution of his
grievance.

FINDINGS

7. To control the leakage of water from the defective water valves installed by the
KW&SB, the required repair work was executed on the intervention of Ombudsman’s
office.

8. No heed was paid to the complainant’s requests / formal applications before
concerned authorities of KW&SB until the complainant agitated before the Ombudsman’s
office.

DECISION

9. In view of the above and in exercise of powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh, Act, 1991 (amended
upto date), the complaint is disposed of as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 29* Nomerber, 2021
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Selected Cases

DECISION
Complaint No. POS/1277/2011/H
Name and address Mst. Shagufta Shaheen wd/o. Ali Asghar,
of the complainant: Village and P.O. Mohra Bakhtan, Taluka Kallar Maidan,

District Rawalpindi, Punjab.

Name of the Agency Works and Services Department, Government of Sindh.
complained against:

Name & Designation of  Ms. Rehana Ghulam Ali Memon,

Investigating Officer: Consultant (H)
Vetted By: Mr. Muhammad NaseerJamali,
Advisor-N
Subject: COMPLAINT REGARDING NON-PAYMENT OF

FINANCIAL ASSISTANCE, GROUP INSURANCE,
PAYMENT OF G.P. FUND AND BENEVOLENT FUND
AND NON-PROVISION OF EMPLOYMENT AGAINST
DECEASED QUOTA OF MST. SHAGUFTA SHAHEEN
W/0. ALI ASGHAR, EX-MALI OF SINDH HOUSE
ISLAMABAD

THE COMPLAINT

The complaint dated nil of Mst. Shagufta Shaheen wd/o Ali Asghar, Ex-Mali,
Sindh House, Islamabad was received through Wafaqi Mohtasib Secretariat, Islamabad
on 24.05.2011 and was admitted under Section 10 of the Establishment of the Office of
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up to date), subject to
submission of complaint duly signed / addressed to the Honourable Provincial
Ombudsman Sindh, copy of CNIC, Affidavit on Form “A” and other relevant documents.

2. The complainant submitted fresh complaint addressed to the Provincial
Ombudsman Sindh stating that her husband Ali Asghar was serving as Mali in Sindh
House Islamabad and died during service on 10.11.2008. She alleged that even after
passage of two years and four months and repeated applications to the Agency, she has
not received pension dues i.e. family pension (75%), G.P. Fund, Financial Assistance,
Group Insurance, Benevolent Fund and job to her son against deceased quota.

PROCEEDINGS

3. The matter was taken up with the agency vide letter dated 14.06.2011. The
Resident Engineer, Special Project, Sindh House Islamabad vide his letter dated
24.06.2011reported that pension claim was paid to widow on 12.04.2010 from the
District Accounts Officer, Katchery Rawalpindi alongwith G.P. Fund (Final Payment) of
Rs.25,752/- 0on 09.06.2011 vide AGPR Islamabad Cheque No.3252489 dated 03.06.2011.
The case for Benevolent Fund was also forwarded to the Administrative Officer,
Benevolent Fund Board, vide letters dated 19.09.2009 and 26.10.2009. The complainant
vide her rejoinder dated 24.07.2011confirmed the receipts of 25% of pension, final
Payment of G.P. Fund and reiterated for payment of remaining pension dues i.e. 75% of
family pension and job to her son against deceased quota.
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4. After protracted correspondence with State Life Insurance Corporation of Pakistan
and the Resident Engineer, Special Project Sindh House, Islamabad for payment of Group
Insurance claim of the widow, the Resident Engineer, reported vide letter dated
09.03.2016 that payment of death claim / Group Insurance was made to the complainant
through cheque No0.3519569 dated 10.02.2016 amounting to Rs.150,000/- and got
acknowledgement / discharge voucher.

5. As far as the case of Financial Assistance, an amount of Rs.200,000/- was
sanctioned vide order dated 15.04.2019 but the same was not paid to the widow due to
misplacement of order during shifting of the office as reported by the Resident Engineer,
vide his letter dated 14.02.2020. On the directives of this Secretariat to the Works &
Services Department and Finance Department, Government of Sindh, the same was
revalidated vide Sanction Order dated 14.10.2020 which was finally paid to the widow
complainant vide receipt dated 19.01.2021.The Resident Engineer, Sindh House
Islamabad vide letter dated 22.03.2021 also confirmed the payment of pension.

6. The matter for payment of Benevolent Fund was taken up vigorously with the
Provincial Board of Management, Sindh Government Servants Benevolent Fund,
SGA&CD, which approved the benevolent fund on 28.04.2021 with monthly grant of
Rs.1,250 p.m. w.e.f. 10.11.2008 to 30.11.2015 and Rs.2000/- p.m. w.e.f. 01.12.2015 for
lifetime subject to submission of “No Marriage Certificate” of the widow. Accordingly, the
complainant was advised to submit the required documents through letters dated
17.05.2021, 28.05.2021 and 14.06.2021. In response, Mr. Mohsin Raza s/o the widow of
complainant submitted an application in this Secretariat on 25.06.2021 stating that her
mother (Shagufta Shaheen, complainant) has died on 13.04.2021 and furnished the
death certificate. He also furnished copy of Family Registration Certificate (FRC) and
stated that all the siblings of deceased complainant are major and requested for payment
of Benevolent Fund uptill his mother’s death. The same was forwarded to the
Administrative Officer, the Benevolent Fund Board, SGA&CD, for necessary action on
30.06.2021 who informed that the matter of life time arrears in under process with
Finance Department since March’20 for want of opinion/advice and will be processed
after receiving advice. This secretariat vigorously followed with Finance Department for
their advice. The Finance Department on 13.08.2021 advised to place the matter before
Provincial Benevolent Fund Management Board and the same was placed before the
Board for approval. The Administrative Officer, Provincial Board of Management, Sindh
Government Servants Benevolent Fund, SGA&CD, vide letter dated 08.11.2021 informed
that name of deceased complainant’s son has been enlisted in the list for payment and
amount will be credited in the account. The amount of Rs.234,675/- payable has been
credited into the account of one son Mr. Mohsin Raza who has been authorized by all
family members to collect the amount on their behalf and Mr. Mohsin Raza also confirmed
the receipt of amount in his account on phone.

7. Regarding case of appointment, the case was sent to the Law Department,
Government of Sindh by the Section Officer-I, Works & Services Department vide letter
dated 22.04.2021 for further necessary action followed by this Secretariat vide letter
dated 26.04.2021. The Section Officer (D.Q.) for Secretary to Government of Sindh, Law
Department vide letter dated 04.04.2021 reported that the case of Mr. Waqas s/o late Ali
Asghar, Ex-Mali, does not cover under deceased quota policy as he has a domicile of
Rawalpindi District, Punjab and deceased quota policy is only for those who possess
Sindh domicile as per Section 13 of APT Rules, 1974. The Regulation Wing of S&GAD also
endorsed the view of Law Department and also mentioned the similar advice of Advocate
General Sindh in another case.
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8. A hearing was also held in this regard on 14.07.2021, the concerned parties were
asked that how late Mr. Asghar, got the job of Mali in Sindh House when he had domicile
of Rawalpindi on this it was informed that he was appointed in 1985 on contract / work
charge basis being the resident of Rawalpindi District and regularized in 1996 as per
directives of Prime Minister, adopted by Sindh Government. The Resident Engineer,
Special Project Sindh House stated that his office does not have the domicile of late Ali
Asghar. The new appointments are made as per Section 13 of APT Rules 1974, hence the
request of Mr. Waqas Ali cannot be considered.The complainant was also informed about
the decision and he was thankful for all the payments of the pensionary benefits.

FINDINGS

9. All the issues raised by the complainant in her complaint regarding pension dues
have been addressed and she received Rs.610,427/-in this regard. But the request for
appointment of her son against deceased quota has been declined as he was not eligible
on the basis of Rawalpindi Domicile as per Section 13 of APT Rules, 1974.

DECISION

10. In view of the above and in exercise of powers vested in me under Section-11 of
Establishment of the Office of the Ombudsman for the Province of Sindh Act, 1991
(amended upto date), the complaint stands disposed of as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 26™ Novermber, 2021
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Selected Cases

DECISION
Complaint No. POS/CH/1407/2021
Name and address Mr. Safdar Ali,
of the complainant: 22T, Ground Floor, Lane-5, Phase-6, DHA, Karachi.
Name of the Agency Director, School Education & Literacy Department,
complained against: Karachi.

Name & Designation of  Ms. Rehana Ghulam Ali Memon,

Investigating Officer: Consultant - H.
Vetted By: Mr. Muhammad Naseer Jamali,
Advisor — N.
Subject: COMPLAINT AGAINST THE TEACHER NAME MS.

KHADIJA WHO ALLEGEDLY HARASSED AND
BLACKMAILED THE CHILD OF THE COMPLAINANT
REQUEST FOR INTERVENTION.

THE COMPLAINT

Mr. Safdar Ali, filed a complaint on 28.02.2021 against the teacher Ms. Khadija of
Abdullah Shah Ghazi Girls Secondary School actually known as Government Girls
Neelum Secondary School, who blackmailed, harassed and misbehaved with the child of
the complainant. He also alleged that the said teacher does not teach the class herself but
two students of her coaching center take the class and also threatens the students for not
sending their papers to Board.

PROCEEDINGS

2. The complaint admitted under section 10 of the Establishment of Office of the
Ombudsman Sindh for the Province of Sindh Act, 1991 (amended upto date) subject to
submission of mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued pre-admission notice to the Director, Elementary, Secondary
and Higher Secondary School Education, Government of Sindh, Karachi, vide letter dated
01.04.2021, for report on the complaint, followed by two reminders dated 22.04.2021 and
05.07.2021. Thereafter the District Education Officer was asked by Assistant Director
Litigation of Director Schools Office on 02.06.2021 to submit the report. On receiving no
response, a hearing was fixed on 14.07.2021 but not attended by District Education
Officer South.

4. The District Education Officer was contacted on phone by Investigation Officer
and finally on 25.08.2021 the District Education Officer asked the Headmistress for a
report. The Headmistress submitted the report on 06.09.2021 along with letter of
complainant dated 30.07.2021 stating that the matter has already been resolved a couple
of months back and student has already passed out from the school and apologized the
teacher for any inconvenience caused by his complaint.
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S. The complainant was contacted on his cell no. 0333-3989338 who said that his
matter has been resolved and reiterated the statement as in Para 4.

DECISION

6. In view of the above and in exercise of powers vested in me under section 11 of
Establishment of the Office Ombudsman for the Province of Sindh Act, 1991 (amended
upto date), the complaint stands as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 25™ October, 2021
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Selected Cases

DECISION
Complaint No. POS/1419/12/RM-262/NWS-370
Name and adFlress Mr. Muhammad Rafiq S/o Muhammad Bux,
of the complainant: C/o Khan Manzil Chaki Para Shahdadpur, District
Sanghar.
Name of the Agency School Education Department.

complained against:

Name & Designation of  Mr. Masood Ishrat,
Investigating Officer: Registrar.

Subject: DELAY IN PAYMENT OF DUES TOWARDS "GROUP
INSURANCE" IN RESPECT OF DECEASED WIFE OF
THE COMPLAINANT, WHO WAS SCHOOL TEACHER

AND DIED ON 29.03.2007, WHILE IN SERVICE.
THE COMPLAINT

Mr. Muhammad Rafigq S/o Muhammad Bux had filed a complaint dated
30.05.2012 stating therein that his wife namely Farzana, was a school teacher and had
expired while in service on 29.03.2007. He alleged that the case of group insurance in
respect of his deceased wife has not been forwarded to the competent authority by the
Assistant District Officer (F), Shahdapur, District Sanghar. He therefore, sought our
intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the office of
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date) for regular
investigation, and the matter was referred to the Agency for report/comments. After
persuasion, the District Education Officer, Sanghar reported that the case for grant of
Financial Assistance was under process, whereas "Group Insurance" case had been
prepared and handed over to the complainant on 03.11.2008 for submission of the same
to authority concerned.

3. The complainant in his rejoinder dated 08.03.2017 informed that documents of
Financial Assistance and Groups Insurance in favour of his deceased wife Farzana had
been misplaced by the department which were got re-prepared and submitted in the office
of District Education Officer, Shaheed Benazirabad for necessary action.

4. The matter was further persuaded with the School Education & Literacy
Department as well as Deputy Manger claim & pension Department, State life Insurance
Corporation of Pakistan, Karachi. The Deputy Manager, Claim & Pension, State life
Insurance vide letter dated 10.09.2021 informed that claim of the complainant in respect
of Group Insurance amounting to Rs.240,000/- has been paid vide cheque No0.2613171
dated 26.07.2021.

S. The complainant vide his rejoinder dated nil received in this office on 11.10.2021
confirmed receipt of payment of Group Insurance and expressed his satisfaction for role
played by this Institution.
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FINDINGS

6. It has been found that case of Group Insurance had been delay due to misplace-
ment of documents. However, it is matter of satisfaction that after intervention by this
Secretariat, the complainant received the legitimate dues after 14 years of death of his

wife.
DECISION
7. In view of the above and in exercise of powers vested in me under Section 11 of the

Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991 (amended
up-to-date), I hereby dispose of the complaint as redressed and consigned the same to
record.

Given under my hand & seal of this office.

Sd/ -

(AJAZ ALI KHAN)

PAS

Ombudsman, Sindh

Karachi, dated; 26™ November, 2021
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Selected Cases

DECISION
Complaint No. POS/321/2017/KC
Name and address Mst. Maira Jabeen,
of the complainant: H. No. 9/209, Liaquatabad,
Karachi.
Name of the Agency University of Karachi (K.U)

complained against:

Name & Designation of  Mr. Nazir Ahmed Qidwai,

Investigating Officer: Director, Regional Office, Karachi (Central)
Vetted By: Mr. Ghulam Abid Shaikh,
Advisor-K
Subject: ALLEGED CANCELLATION OF ADMISSION TO B.ED

(HONS) PROGRAM ON THE GROUND OF NON-
COMPLETING ASSOCIATE DEGREE EDUCATION
(ADE).

THE COMPLAINT

Mst. Maira Jabeen, filed a complaint on 19.12.2017 stating that she had taken
admission in Associate Degree Education (ADE) in Govt. Elementary College for Women,
Hussainabad, Karachi and she failed in one subject / paper in 3rd Semester. After
appearing in 4th Semester, she took admission in B.ED (Hons), Sth Semester in
Government College of Education, Federal “B” Area, Karachi where at the time of taking
admission, she had intimated about her failure in one subject of 3rd Semester. She added
that just before the start of 8th Semester examinations, the University of Karachi had
cancelled her admission on the plea of non-completion of ADE Program. She further
added that she approached the authorities of University of Karachi several times in that
regard but to no avail. She, therefore, solicited our intervention for granting her
permission to appear in 8th Semester examinations.

PROCEEDINGS

The complaint was admitted under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh, Act, 1991, (amended up to date). After
submission of mandatory Affidavit on Form ‘A’ by the complainant, the matter was taken
up with the Agency. In response, Principal, Government College of Education, Federal “B”
Area, Karachi vide his letter dated: 27.01.2018 stated that the complainant / student was
provisionally given admission in the said college to save her academic year. He added that
University of Karachi did not announce Associate Degree Education (ADE) result in due
time and issued Admit Card for appearing her in Semester examinations and when she
reached in 8th Semester, her admission was cancelled. He added that the University
authorities were of the view that it was the fault of the students as she did not clear ADE
Program in prescribed time limit, whereas they also did not agree to the proposal of
merger of ADE Program into B.ED (Hons) Program.

3. The matter was pursued with all concerned authorities of various departments.
Resultantly, the Principal of the College vide his letters dated: 13.03.2018 & 09.04.2018
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informed that as per approval of Vice Chancellor, University of Karachi, Mst. Maira’s
credit hours are transferred from ADE to B.ED (Hons) 4 years. Therefore, ADE enrollment
issued earlier is cancelled and new enrollment card in B.ED 04 Years is issued so that her
result is declared in time.

4. The report of the Agency was sent to the complainant vide this office letter dated:
20.03.2018 for comments / rejoinder followed by two reminders dated: 06.08.2019 and
19.02.2020. In response, she personally attended this office on 24.08.2021 and informed
about receiving of B.ED (Hons) Degree. She also submitted a letter wherein she thanked
the Institution of Ombudsman Sindh for intervening into the matter due to which she got
her B.ED (Hons) Degree and requested to close the case.

FINDINGS

S. Intervention of the Institution of Ombudsman Sindh saved the academic year of
the complainant and redressed her grievance.

DECISION

0. In view of the above and in exercise of powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh, Act, 1991 (amended
upto date), the complaint is disposed of as redressed.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 01t November, 2021
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Selected Cases

DECISION
Complaint No. POS/4045/RL-42(LKA) 2020
Name and address Mr. Manthar Ali R/o Village Hussainabad,
of the complainant: Taluka Bakrani, District Larkana.
Name of the Agency Irrigation Department.

complained against:

Name & Designation of  Mr. Zulgarnain Abro,

Investigating Officer: Regional Director, Larkana.
Vetted By: Mr. Zamir Ahmad Khan, Advisor ‘Z’
Subject: ALLEGED DELAY IN REPAIR OF TUBEWELL,

VILLAGE HUSSAINABAD, TALUKA BAKRANI.

THE COMPLAINT

Mr. Manthar Ali, filed an application received on 08.10.2020 against Irrigation
Department stating therein that in the year 1983, a tubewell was installed by the
Government at his village Hussainabad which was running till 1998. Since then it was out
of order for which he filed several applications before Secretary, Irrigation, Executive
Engineer, Ratodero but with no response. He, therefore, requested us for intervention in
the matter.

PROCEEDINGS

2. After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act 1991 (amended up to date), receiving mandatory
Affidavit on Form ‘A’, and other relevant documents”, report was called from the Agency.
The Executive Engineer, Larkana Drainage Division vide letter No.XEN/LDD/DB/1823
dated 02.11.2020 reported that the Contractor has started the work of Borring / Re-Bore
of Tubewell which was done on 01.11.2020, however, other work would be completed
within short time. A copy of said report was received by the complainant to file rejoinder
on 03.11.2020. The complainant filed rejoinder on 30.11.2020, wherein he reported that
the construction work of Tubewell was under progress.

3 The Investigating Officer fixed the matter for hearing the parties on several dates
viz: 03.11.2020, 18.11.2020, 10.12.2020, 23.02.2021. During course of hearing held on
23.02.2021, the complainant Mr. Nisar Ahmed Leghari, Executive Engineer, Larkana
Drainage Division, Larkana, Makhdoom Mohammad Saleh, Executive Engineer, Tubewell
Division, Ratodero and Mr. Hafeez-ur-Rehman, Assistant Engineer, Larkana Tubewell
Division were present. The Executive Engineer, Larkana Drainage Division, Larkana,
submitted his report No.XEN/LDD/DB/460 dated 22.02.2021 wherein he pointed out
that Pump House and Duty Room alongwith fitting of machinery has been completed on
15.01.2021 and presently the Tubewell was working properly. It was further reported that
necessary demand notice for installation of new Electric Energy Transformer of 25 K.V.A
was paid on 22.02.2021 and installation of new Transformer will be completed by SEPCO.
The complainant during course of said hearing also filed an application wherein he stated
that his grievance regarding installation of Tubewell has been redressed and did not want
further enquiry into the matter.
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4. The matter was again fixed for hearing the parties on 18.03.2021, wherein the
complainant, Mr. Hafeez-ur-Rehman, Assistant Engineer, Tubewell Sub Division,
Larkana and Mr. Khaleel Rehman, Sub-Engineer, Larkana Drainage Division were
present and filed report No.XEN/LDD/DB/670 dated 17.03.2021 of Executive Engineer,
Larkana Drainage Division, Larkana which revealed that work for installation of Electric
Transformer of 25 K.V.A. at Village Hussainabad was in progress by WAPDA and would
be completed within 03 days.

S. Later on, the Executive Engineer, Larkana Drainage Division, Larkana vide his
letter No.XEN/LDD/DB/690 dated 19.03.2021 reported that Electric Transformer of 25
K.V.A at SCARP Tubewell near Village Hussainabad has been installed by the WAPDA on
18.03.2021 and at present all necessary work of above Tubewell is completed in all
respects.

CONCLUSION

6. In view of above position, the complaint stands redressed and is disposed of
accordingly.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 27% July 2021
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DECISION
Complaint No. POS/2777/2019/NWS-93
Name and address Mr. Abdul Aleem Khan s/o Abdul Ghani Khan R/o
of the complainant: A-11-837/273, Mohalla Golimar near Shah Latif K.G.
School, District Shaheed Benazirabad.
Name of the Agency Administrator, Municipal Committee,
complained against: Nawabshah.

Name & Designation of ~ Mr. Khan Muhammad Zardari,

Investigating Officer: Regional Director, Shaheed Benazirabad.
Vetted By: Mr. Muhammad Naseer Jamali,
Advisor-N
Subject: COMPLAINT AGAINST ALLEGED NON-HANDING

OVER POSSESSION OF PLOT NO.103, AWAMI
COLONY, NAWABSHAH ALLOTTED TO THE
COMPLAINANT IN THE YEAR-1979.

THE COMPLAINT

Mr. Abdul Aleem Khan filed a complaint dated 03.07.2019 that he was allotted
plot no:103, area 120 square yards, located in Awami Colony Nawabshah vide Allotment
Order No. EB/901 dated 24.10.1979 by the Administrator, Municipal Committee
Nawabshah. He approached the CMO, Municipal Committee (MC) Nawabshah to deliver
physical possession of the plot but no response. He sent applications to higher authorities
but his matter yet not resolved. Aggrieved by that, he solicited intervention of this
institution.

PROCEEDINGS

2. The complaint admitted under section 10 of the Establishment of the office of
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after
receiving mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued notice to the CMO, Municipal Committee Nawabshah for report
vide letter dated 19.08.2019 who in response, reported vide his letter dated 15.10.2019
that complainant had already taken over physical possession of the plot through
Assistant Engineer, Public Health Engineering, Division vide his office letter No.ACB/18
dated 25.11.1979. The complainant vide rejoinder dated 28.10.2019 denied of taking
physical possession of the plot. This office continued correspondence with the agency and
complainant since last two years in order to resolve his issue. The case was heard on
different dates and the matter was resolved during hearing on 30.08.2021. The
representative of the agency produced site plan of the plot and informed that physical
possession of the plot handed over to the complainant who confirmed the contention of
the agency and offered thanks of this institution in redressal of his grievance.

FINDINGS

4. The investigation established mal-administration of the agency as the site plan
and physical possession of the plot were not handed over to the complainant since 1979.
His grievance is redressed on the intervention of this institution.
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DECISION
S. In view of the above and in exercise of powers vested in me under Section-11 of

Establishment of the Office of the Ombudsman for the province for Sindh Act 1991
(amended upto dated), the complaint is disposed of as redressed.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 24" November, 2021
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Selected Cases

DECISION
Complaint No. POS/CH/4227/2021/RM-58
Name and address Mr. Ali Khan Jiskani R/o C-125, old Wahadat colony,
of the complainant: Hyderabad.
Name of the Agency District Education Officer (Primary), Mirpurkhas.

complained against:

Name & Designation of ~ Mr. Zulfigar Ali Junejo, T.I.

Investigating Officer: Regional Director, Mirpurkhas.
Vetted By: Mr. Muhammad Naseer Jamali,
Advisor-N
Subject: COMPLAINT AGAINST ALLEGED NON-POSTING OF

SCHOOL TEACHER AT GBPS AT VILLAGE ALI KHAN
JISKANI, TALUKA JHUDDO.

THE COMPLAINT

Mr. Ali Khan Jiskani filed a complaint dated 13.08.2021 that GBPS at his village
is functional since 1951. The school teacher was retired in 2019 but no new teacher is yet
posted by the agency despite his efforts. Aggrieved by that, he solicited intervention of this
institution.

PROCEEDINGS

2. The complaint was admitted under section 10 of the Establishment of the office of
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after
submission of mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued notice to the DEO (Primary) Mirpurkhas for report vide letter
dated 24.09.2021. In response, Taluka Education Officer (TEO), Jhuddo informed vide
letter dated 15.10.2021 that school teacher is posted at GBPS Ali Khan Jiskani who has
joined his duty. The complainant appeared before Investigation Officer, Mirpurkhas on
18.10.2021, filed written statement wherein he confirmed agency report. He requested to
close further investigation on his complaint.

FINDINGS

4. There was mal-administration of the agency as no teacher was posted at GBPS
after retirement of teacher in 2019. His grievance is redressed on the intervention of this
institution.

DECISION

S. In view of the above and in exercise of powers vested in me under Section-11 of
Establishment of the Office of the Ombudsman for the Province for Sindh Act 1991
(amended upto dated), the complaint is disposed of as redressed.

Given under my hand and seal of the office
Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 19" November, 2021
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Selected Cases

DECISION
Complaint No. POS/RD/DDU/35/2019
Name and address Mr. Haji Ayoub Jamali, R/o Village Haji Ayoub
of the complainant: Jamali, Taluka Johi, District Dadu.
Name of the Agency District Education Officer (DEO) (Primary) Dadu.

complained against:

Name & Designation of  Mr. Nadir Ali Jamali,

Investigating Officer: Regional Director, Dadu.
Vetted By: Mr. Muhammad Naseer Jamali
Advisor-N.
Subject: COMPLAINT AGAINST ALLEGED CLOSURE OF GBPS

AT VILLAGE AYOUB JAMALI, TALUKA JOHI.

THE COMPLAINT

Mr. Haji Ayoub Jamali filed a complaint dated 09.04.2019 wherein he alleged that
GBPS at his village in non-functional since last 10 years due to non-posting of school
teacher. He approach the agency but no response. Aggrieved by that, he solicited interven-
tion of this institution.

PROCEEDINGS

2. The complaint admitted under section 10 of the Establishment of the office of
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after
receiving mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued notice to the DEO (Primary) Dadu and Taluka Education Officer
(TEO) Johi for report vide letter dated 19.04.2019, followed by 10 reminders. After
protracted correspondence, the TEO Johi informed vide letter dated 09.02.2021 that
school teacher is posted at GBPS at village Ayoub Jamali and school is functional.

4. The agency report was sent to the complainant for rejoinder vide letter dated
23.02.2021 but no response received despite issuance of 03 reminders.

DECISION

S. In view of the above and in exercise of powers vested in me under Section-11 of
Establishment of the Office of the Ombudsman for the province for Sindh Act 1991
(amended upto dated), the complaint is dispose of as redressed.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 06" October, 2021
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DECISION
Complaint No. POS/TTA/37/2016
Name and address Mr. Muhammad Ismail s/o Anwar Buriro,
of the complainant: R/o Village Suleman Buriro, P/o Ghulamullah,

Taluka Mirpur Sakro, District Thatta.

Name of the Agency Irrigation Department Thatta
complained against:

Name & D_esignation of  Mr. Manzoor Ahmed Mughal,
Investigating Officer: Regional Director, Thatta.

Subject: REQUEST FOR APPOINTMENT AS BELDAR AGAINST
DECEASED QUOTA BASIS AS THE FATHER OF
COMPLAINANT EXPIRED DURING SERVICE ON
02.04.2013.

THE COMPLAINT

Mr. Muhammad Ismail S/o Anwar Buriro, filed a complaint against Irrigation
Department received in the Regional Office Thatta on December 28, 2016, requesting for
appointment as Beldar against Deceased Quota because his father had expired during
service on 02.04.2013. He, therefore, solicited our intervention for his appointment on
Deceased Quota and resolve his problem.

PROCEEDINGS

2. The complaint was admitted for investigation u/s 10 of the Establishment of the
office of Ombudsman for the Province of Sindh Act-1991 (as amended upto date). The
matter was taken up with the Agency and after protracted correspondence, the Executive
Engineer, Thatta, submitted his report dated 28.06.2021 that complainant, Mr. Ismail
s/o Anwar Buriro, had been appointed as Beldar in his Division against Deceased Quota
on 26.03.2021. He also submitted copy of Service Book and joining report of complainant.

3. The complainant also appeared before the Investigating Officer and submitted
statement that his grievance had been redressed on the intervention of this Institution.
He, therefore, requested for closing further proceedings in the matter.

FINDINGS

4. Since the grievance of the complainant has been redressed after having been
appointed against Deceased Quota, no further action is called for.

DECISION
S. In view of the above, the complaint stands disposed of as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 13 September, 2021
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Selected Cases

DECISION
Complaint No. POS/287/R.Thar/18
Name and address Mr. Nisar Ahmed, S/o Late Paroo Khan, R/o Village
of the complainant: Missri Shah, Taluka Nangarparkaar, District
Tharparkar
Name of the Agency Education Department, Tharparkar @ Mithi.

complained against:

Name & Designation of  Mr. Muhammad Riaz Rajput,
Investigating Officer: Regional Director, Tharparkar @ Mithi.

Vetted By: Syed Qamar Razi Naqvi
Consultant-B

Subject: COMPLAINT AGAINST EDUCATION DEPARTMENT
THARPARKAR @ MITHI FOR APPOINTMENT ON
DECEASED QUOTA.

THE COMPLAINT

Mr. Nisar Ahmed filed a complaint dated 17.01.2018 alleging therein that his
father, Late Paroo Khan, PST, had expired during service. He submitted that he was son
and was a Master Degree Holder who had applied for a job of Non-Teaching Staff, BPS-01
to 15, on Deceased Quota. He had also submitted letter of Director School Education,
Elementary/Secondary & Higher Secondary, Mirpurkhas Division, Mirpurkhas, to Mr.
Dolatram, District Education Officer, Elementary/Secondary & Higher secondary,
Tharparkar, for vacancy position of Non-Teaching Staff, BPS 01 to 15. According to him
vacancies were available in the office of Director School Education, Mirpurkhas, but still
his case was kept pending. He therefore, sought our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted for investigation under Section 10 of the
Establishment of the office of Ombudsman for the Province of Sindh Act-1991
(as amended upto date) subject to submission of Affidavit on form ‘A’.

3. Notice was issued to the District Education Officer, Elementary/Secondary &
Higher Secondary, Tharparkar @ Mithi, vide office letter dated 17.01.2018. He informed,
vide his letter dated 18.01.2018, that presently there was no post of Non-Teaching Staff
(Junior Clerk) lying vacant in Secondary & Higher Secondary Schools. However, 15 cases
of Secondary side had been recommended for appointment against Deceased Quota which
were still pending. This case pertained to the office of the District Education Officer
Primary, Tharparkar @ Mithi.

4. Report of the Agency was sent to the complainant, for his rejoinder, if any. In
response the complainant informed that DEO, Elementary/Secondary & Higher
Secondary, Tharparkar, had submitted his report dated 18.01.2018 in which he had
stated that no post of Junior Clerk was lying vacant. He further stated that in the report
dated 22.06.2016, three posts of Junior Clerks had been shown vacant since 2016.
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S. Regional Director, fixed the date of hearing. The complainant remained absent and
DEO, Elementary/Secondary & Higher Secondary Tharparkar, submitted his report dated
20.02.2018 that 13 Middle Schools had been upgraded to High School but the Notification
of up-gradation was still awaited, till such posts could not be filled. The complainant did
not attend the hearing and no reply of rejoinder was submitted by him. After that the
complainant was called on 28.12.2020, on his Mobile Phone to intimate the latest position
of his case, who in response attended the office of Investigating Officer, Tharparkar @
Mithi on 28.01.2021. He filed a written statement that his grievance had been redressed
after intervention of this Institution and that he had been appointed and he had joined his
duty as Chowkidar (BPS-01) w.e.f 26.02.2019. He was also thankful to this Institution for
redressing his grievance. As such he wanted to withdraw his complaint and requested
that the same may be filed as redressed.

DECISION

6. In view of the above, the complaint is disposed of as redressed.

Given under my hand and seal of office.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 22 April, 2021
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Selected Cases

DECISION
Complaint No. POS/3927/2021/38/KHS
Name and address Mr. Saad Ali, R/o. Street No. G-11,
of the complainant: Taj Masjid Road, Agra Taj Colony,
Lyari, Karachi.
Name Of the Aggncy (i) District Municipal Corporation (South).
complained against: (ii) Sindh Solid Waste Management Board, South Zone.
Name & Designation of  Syed Magsood Haider
Investigating Officer: Director, Regional Office, Karachi (South).
Vetted By: Mr. Ghulam Abid Shaikh,
Advisor-K
Subject: ALLEGED INACTION ON THE COMPLAINTS DESPITE
COMMITMENT MADE BY THE OFFICIALS
CONCERNED REGARDING INSANITARY

CONDITIONS DUE TO NON-AVAILABILITY OF
SWEEPERS IN THE AREA FOR LAST FIVE YEARS.
REQUEST FOR INTERVENTION.

THE COMPLAINT

Mr. Saad Ali, filed an online complaint on 27.07.2021 stating therein that he is
residing in street G-11, Taj Masjid Road, Agra Taj Colony, Lyari and alleged insanitary
condition of his street / area, due to non-availability of sweepers in the area for the last
five years. He further alleged that he made complaints to the authorities and commitment
was made by the concerned officials, but no action was taken. He, therefore, sought
intervention of this Institution.

PROCEEDINGS

2. The complaint was admitted under section 10 of the Establishment of the office of
Ombudsman for the Province of Sindh Act, 1991 (amended up to date), and after receiving
mandatory documents, the correspondence was initiated with the Municipal
Commissioner, District Municipal Corporation (South) Karachi and the Executive Director
(Ops-I), Sindh Solid Waste Management Board, South Zone, Karachi vide letter dated:
26.08.2021 for report.

3. While report from the Agency was awaited, a letter of thanks was received on
28.09.2021 from the complainant that prompt action was taken by the agency on
intervention of this Institution and his grievance has been resolved.

4. Subsequently, the Executive Director-I (Operations), Sindh Solid Waste
Management Board, Government of Sindh, Karachi vide his letter dated: 27.09.2021
forwarded a copy of report dated: 08.09.2021 of Regional Manager (South), Chngyi
Kangjie Sanitation Engineering Company Pakistan (Pvt.) Ltd. The said report revealed that
previously in UC-I (Agra Taj Lyari Zone) 14 private sanitary workers were deployed and
now 20 more private sanitary workers have been detailed w.e.f. 06th August. He added
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that previously old age Sanitary Workers of DMC were deployed at Street No. G-11, Taj
Masjid Road, (complainant’s area) as such the same could not be cleaned properly,
however, now private sanitary workers deployed over there are cleaning the said area on
regular basis, upon which the complainant also showed his satisfaction.

S. Later on, another letter of thanks / appreciation was received on 11.10.2021 from
the complainant who re-affirmed redressal of his grievance on intervention of this
Institution.

FINDINGS

6. The matter has been resolved as per report of the Agency dated: 27.09.2021 and
complainant’s letter of thanks received on 11.10.2021, hence, no further action is
required.

DECISION

7. In view of the above, the complaint stands redressed and disposed of accordingly.

Given under my hand and seal of the office

Sd/ -

(AJAZ ALI KHAN)

PAS

Ombudsman, Sindh

Karachi, dated; 08™® November, 2021
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Selected Cases

DECISION
Complaint No. POS/ROS/SKK-24 /2020
Name and address Professor Bahir Ahmed Bhayo and Professor Sultana,
of the complainant: R/o. H. No A-69, Govt. Employees Housing Society,
Shikarpur Road, Sukkur.
Name of the Agency District Accounts Officer, Sukkur

complained against:

Name & Designation of ~ Mr. Mahkum Din Qadri

Investigating Officer: Director, Regional Office, Sukkur.
Vetted By: Mr. Ghulam Abid Shaikh,
Advisor-K.
Subject: ALLEGED NON-PAYMENT OF LEAVE ENCASHMENT

IN LIEU OF L.P.R TO THE COMPLAINANTS.

THE COMPLAINT

Prof. Bashir Ahmed Bhayo and Sultana Memon, retd. Associate Professors, Govt.
Degree College, Sukkur filed a complaint on 20.02.2020 regarding alleged non-payment
of Leave Encashment in lieu of L.P.R to them by the District Accounts Officer, Sukkur.
They, therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh Act, 1991, (amended upto date) and after receiv-
ing of mandatory Affidavit on Form “A” and other relevant documents, the matter was
taken up with the District Accounts Officer, Sukkur vide this office letter dated:
26.02.2020. In response, he vide his report dated: 13.03.2020 informed that previously
leave of employees of vacation availing departments was calculated at the rate of one day
for each calendar month excluding 02 months of vacation period. Lateron, the Accountant
General Sindh vide its circular dated: 30.10.2019 issued instructions that the vacation
availing departments employees would earn 10 days leave in a year. Following such
instructions his office sought further clarification from the Section Officer (SR-II), Govt. of
Sindh, Finance Department, Karachi that whether two months of vacation period will be
credited in the leave account of employees or otherwise but the reply was still awaited.

3. A copy of said report was sent to the complainant for their rejoinder vide
this office letter dated: 08.06.2020 followed by reminder dated: 02.07.2020. In response,
they submitted their rejoinder dated: 15.07.2020 that District Accounts Officer, Sukkur
has issued certificate that they are entitled to leave encashment of L.P.R for 365 days but
payment has not been made to them.

4. The District Accounts Officer, Sukkur submitted another report dated:
12.10.2020 informing that after seeking clarification from Finance Department payment
of Leave Encashment has been made to the complainants through off cycle payroll
through their banks accounts as follows:
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i Mr. Bashir Ahmed dated: 07.08.2020 amounts of Rs.1.3 million.
ii. Ms. Sultana Memon dated: 07.08.2020 amount of Rs.1.3 million.
S. Later on, the complainants also confirmed the receipt of their Leave
Encashment payment vide their letters dated: 11.11.2020.
FINDINGS
6. On the intervention of this Institution, the problem of complainants has

been resolved which is confirmed by them vide letter dated: 11.11.2020. Hence, no further
action is required.

DECISION

7. In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/ -

(AJAZ ALI KHAN)

PAS

Ombudsman, Sindh

Karachi, dated; 04" February, 2021
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Selected Cases

DECISION
Complaint No. POS/RBH/46/2016
Name and address Dr. Abdul Aziz S/o. Ilyas Khaskheli,
of the complainant: R/o. Village Ishaque Khaskheli,
Taluka & District Badin
Name of the Agency Public Health Engineering Department,
complained against: District Badin.

Name & Designation of  Mr. Manzoor Ali Soomro,

Investigating Officer: Director, Regional Office, Badin
Vetted By: Mr. Ghulam Abid Shaikh
Advisor-K.
Subject: ALLEGED DELAY IN COMPLETION OF WATER

SUPPLY SCHEMES OF VILLAGE ABDUL HAMID
JUNEJO AND OTHERS LOCATED AT COASTAL BELT
AREA BY THE CONTRACTOR SHOAIB AND
OFFICERS OF PUBLIC HEALTH DEPARTMENT.

THE COMPLAINT

Dr. Abdul Aziz Khaskheli filed a complaint on 26.05.2016 stating therein that the
Public Health Engineering Department started five water supply schemes of village Abdul
Hamid Junejo, Seerani and others, situated at coastal area as a facility of drinking water
for the villagers, but the contractor Shoaib and officials of Public Health, left the water
supply Schemes incomplete and misappropriate the Government funds. In this regard, he
approached the higher authorities of Public Health Engineering Department, but nothing
was heard. Being aggrieved by that, he solicited our intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving
mandatory Affidavit on Form “A” and other relevant documents. Thereafter, the report
was called from the Executive Engineer, Public Health Engineering Department, Badin
vide this office letter dated: 31.05.2016. After constant following he submitted report vide
his letter dated: 18.11.2019 and informed that water supply scheme Abdul Hamid Junejo
Seerani and Bhadhmi were completed and made functional. As regards, water supply
schemes Sabho Khan Chang and Rhugra Memon, the R.O Plants were installed and
completed by Sindh Coal Authority through Pak-Qasis Company for safe drinking water
for the villagers.

REJOINDER OF THE COMPLAINANT

3. A copy of above mentioned report was sent to the complainant vide this office letter
dated: 26.11.2019 for filing his rejoinder. After follow up, he appeared before the Investi-
gating Officer and submitted a written statement stating that due to efforts taken by this
Institution, his problem has been solved and the water supply schemes made functional.
He therefore, extended his profound gratitude and further requested for closure of his
case file.
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FINDINGS

4. With the Intervention of this Institution, the problem of the complainant
has been solved and all the five water supply schemes of villagers of coastal area
have been completed and made functional as facility of drinking water for the
villagers. The complainant has also confirmed the completion of water supply
schemes vide his written statement dated: 30.06.2021. Hence, no further action
is required.

DECISION

S. In view of the above, the complaint stands redressed and disposed of
accordingly.

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 26% July, 2021

HAnnual CR@/;O/WZOZ?




@‘*O?@

<'Dsl\/u.\N S

Selected Cases

DECISION
Complaint No. POS/1273/KHE-186/17 /Adv-Z
Name and adFlress Muhammad Altaf, Quli, KMC
of the complainant: House No.102, First Floor, Mustafa Arcade,
Musa Lane, Khada Market, Karahi.
Name of the Agency Karachi Metropolitan Corporation (KMC).

complained against:

Name & Designation of Mr. Zamir Ahmad Khan, Advisor Z’
Investigating Officer:

Subject: INORDINATE DELAY IN PAYMENT OF SALARY OF
SECURITY GUARD (BPS-05) AGAINST WHICH HE
WAS PROMOTED IN THE YEAR 2008

THE COMPLAINT

Mr. Muhammad Altaf filed a complaint on 19.04.2017 stating that he has been
performing his duty at Safari Park as a Quli (BPS-2) for the last 22 years. He was
promoted from Quli (BPS-2) to Security Guard (BPS-5) on 31.12.2008. He alleged that
difference of salary has not been paid as yet despite joining as a Security Guard and also
pay fixation was not made. Therefore, he sought our intervention in the matter.

PROCEEDINGS

2. At the very beginning the complaint was examined to ascertain that whether or not
it was a service matter since in such case the complaint would not be entertained in terms
of Section 9(2) of the Act 1991. However, having found that the complainant has finally
approached this Office after having filled with dismay over his long pending pay fixation
for last 08 years on his promotion. Though for resolving such grievance of recurring loss
of salary, he continued rendering from one Office to another without redressal. Thus, the
complaint was admitted u/s 10 of the Establishment of the Office of Ombudsman for the
Province of Sindh Act, 1991 (amended up-to-date) to inquire about either such inattention
on the part of the Agency was based upon (any) lawful ground? Codal formalities
completed in terms of mandatory Affidavit on Form-A and other relevant documents.

3. The matter was taken up with the Agency vide this office letter dated 25.05.2017.
In response, the Agency submitted report that the complainant was promoted as Security
Guard (BPS-5) in 2018 vide letter No.Sr.Dir.(HRM)/Dir./(Estt)/2018/446 dated
19.02.2018. His salary in (BPS-05) has been adjusted/fixed in the payroll of Safari Park
KMC w.e.f. 03.06.2019. The Agency added that HRM Department KMC issued order
No.CDGK/DO/HR/4494 /2008 dated 31.12.2008 for promotion but no post of Security
Guard was vacant in Safari Park before 2019.

FINDINGS

4. The Complainant, vide his rejoinder dated 02.12.2020 has stated that his problem
has been resolved and all remaining dues were paid to him and now he is taking salary of
Security Guard from 03.06.2019 regularly. Being satisfied, he has expressed his deep
gratitude to this Institution and requested to stop further proceedings in the matter.
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CONCLUSION
S. In view of the above, the complaint stands disposed of as rederessed.
Given under my hand and seal of the office
Sd/ -
(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 015t April, 2021
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DECISION
Complaint No. POS/ROG/GTK-08/2019
Name and address Mr. Niaz Ahmed S/o Muhammad Usman Chachar,
of the complainant: R/o Village Muhammad Ishaque Chachar,
Kham, P.O. Qadirpur, Taluka & Distt. Chotki.
Name of the Agency Health Department,

complained against:

Name & Designation of  Syed Shafi Muhammad Shah

Investigating Officer: Regional Director, Ghotki.

Vetted By: Mr. Zamir Ahmad Khan, Advisor ‘Z’

Subject: COMPLAINT AGAINST LADY QUACK MS. SHAHEEN
KAUSAR.

THE COMPLAINT

The above complaint was filed on 09-04-2019 by Mr. Niaz Ahmed Chachar against
lady quack Ms. Shaheen Kausar who was running private clinic at her home under the
name of “Fatima Maternity Home”, near Shelton Hotel at Bypass Road, Ghotki City.
There were quacks in Ghotki particularly the above named lady quack but no action was
taken by Health Department. The complainant requested for our intervention.

PROCEEDINGS

2. After admitting the complaint under Section 10 of the Establishment of the Office
of Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving
mandatory Affidavit on Form “A” and other relevant documents. The matter was taken up
with the Sindh Health Care Commission (SHCC) being the regulatory authority of public
and private health care delivery system in the province for investigation and legal action.

3. The Sindh Health Care Commission informed vide their letters dated 21.05.2019,
08.07.2019 and 19.02.2020 that an inspection/enquiry was held into the complaint. The
said facility was run by Ms. Shaheen Kausar but no documents of qualification were
shown at the time of physical inspection. The visiting Inspection Team also found that
unethical conduct / malpractice was being executed at “Fatima Maternity Home”.
Therefore, on the basis of such observations, the said facility was sealed on 09.05.2019
with imposition of fine of Rs.25,000/-.

4. The complainant was provided with the copy of reports alongwith enclosures
received from SHCC for his rejoinder. The complainant ultimately appeared on
12.01.2021 and filed his rejoinder stating therein that he was satisfied with the action
taken by this Institution and his grievance stands resolved. He requested that further
proceedings into his complaint may be closed.

DECISION

S. In view of the above I, in exercise of powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh (Amendment Act,
2012), direct the Sindh Health Care Commission and local administration to keep watch
and ensure it doesn’t start again, and also take strict legal action against any other such
quack facility.
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6. The complaint is disposed of as “resolved”.
Given under my hand and seal of the office
Sd/ -
(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 01t April, 2021
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DECISION
Complaint No. POS/2506/2020/HYD/ 134
Name and adFlress Mr. Ghulam Husain Shaikh,
of the complainant: R/o. H.No.G-136, Masoodia Colony,
Tando Mir Mahmood, Katchi Abadi, Hyderabad.
Name of the Agency Managing Director, WASA/H.D.A.

complained against:

Name & Designation of ~ Mr. Abdul Wahab Memon, Consultant/Regional Director,

Investigating Officer: Regional Office, Hyderabad.

Vetted By: Mr. Muhammad Naseer Jamali,
Advisor-N

Subject: ALLEGED NON-SUPPLY OF POTABLE WATER IN
MASOODIA COLONY HYDERABAD SINCE LAST 20
YEARS.

THE COMPLAINT

Mr. Ghulam Hussain Shaikh filed a complaint dated 10.06.2020 against
WASA/H.D.A. wherein he alleged non-supply of potable water in the area of Masoodia
Colony and Jurial Shah Colony, Tando Mir Mahmood katchi Abadi Hyderabad since last
20 years. Aggrieved by that, he solicited intervention of this institution.

PROCEEDINGS

2. The case was admitted u/s 10 of the Establishment of the office of Ombudsman
for the Province of Sindh Act, 1991 (amended upto date), after receiving mandatory
Affidavit on Form “A” and other relevant documents.

3. The matter was taken up with the Managing Director, WASA, HDA Hyderabad vide
this office letter dated 28.10.2020. The case was fixed for hearing on 03.03.2021, both
parties appeared before the Investigation Officer, Regional Office, Hyderabad and heard.
The Executive Engineer, HESCO Affairs WASA, HDA Hyderabad submitted report dated
03.03.2021 that the grievance with regard to non-supply of potable water has been
resolved and residents of the area are getting water regularly. The complainant also
confirmed the same and informed that due to intervention of this Institution, they are
getting water regularly and grievance stands resolved. He requested to issue directions to
WASA authorities to ensure regular supply of water in future to the residents of the area.
He extended thanks and requested to close further proceedings on his complaint.

DECISION

4. In view of the above and in exercise of powers vested in me under section 11 of
Establishment of the office of the Ombudsman for the Province of Sindh Act, 1991, I
hereby direct the Managing Director, WASA to ensure regular supply of water to the
residents of Masoodia Colony and Jurial Shah Colony, Tando Mir Mahmood Katchi Abadi
Hyderabad, as per their undertaking.
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S. This also disposed of two (2) other complaints bearing Nos. POS/2646/2020/
HYD/136 & POS/2114/2020/HYD/132 filed by the same complainant against the
agency on same issue on above lines.

Given under my hand and seal of the office

Sd/ -
(AJAZ ALI KHAN)
PAS
Ombudsman, Sindh
Karachi, dated; 15% April, 2021
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Success Stories

The Complaint:

Mr. Adnan Khan filed complaint on 11.02.2020 before the Ombudsman Sindh
against Local Government Department regarding removal of Garbage from play ground
located in front of GOR - II, Sindhi Muslim Society and control of stray dogs in the area.
The complaint was admitted on 12.02.2020 and notice was issued to the Agency

concerned.
Action:

In compliance with the notice the Director Administration, DMC East informed that
stray dogs are being killed about 20-30 in a month on regular basis. The Chief Sanitary
Inspector SSWMB Jamshed Zone reported that garbage from the play ground has been

cleared.
Result:

The complainant vide his letter dated 09.04.2021 confirmed that his grievances
about street dogs and removal of garbage has been resolved. However, damaged portion
of boundary wall of playground needs to be constructed for which matter was taken up
with the Agency. In the meanwhile the Ombudsman Secretariat Instruction got attention
of Local Public Representative and the garbage dustbin was removed from the play
ground and it has been developed as Family Park and is now open for women and

children.
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Success Stories

The Complaint:

In the last week of September’21 the news about nonfunctional of
Reverse Osmosis (R.O) plant from a long time in Masu Bhurgari Hyderabad got
attention of Hon’ble Ombudsman Sindh. He directed Regional Director

Hyderabad to visit the site and see how it can be made functional.
Action:

The R.D visited to site on 01.10.21 with XEN PHED, Hyderabad, Deputy
DEO Hyderabad and gave direction to restore it.

Result:

The same was restored by PHED on 08.10.21. The RD visited the R.O
plant site and saw the R.O plant in working condition. The area people extended

their thanks to Ombudsman institute for the prompt action on the news clipping.
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Success Stories

The complaint:

Mr. Qasim Akhtar filed an online complaint on 01.04.2021 before the ombudsman
Sindh against Motor Registration Wing, Excise, Taxation and Narcotics Control
Department, Government of Sindh about not updating his car purchasing with
Registration No. AAS-992 entry in computerized system. The complaint was admitted on

20.04.2021and notice was issued to the agency concerned.
Action:

In compliance the Motor Registration Wing, Excise, Taxation and Narcotics Control
Department, Government of Sindh reported on 27.08.2021 that ownership in the name of
Mr. Qasim Akhtar (complainant) has been updated in the computer record of Excise and

Taxation Department.
Result:

The complainant Mr. Qasim Akhtar confirmed that his online record has been
updated about ownership of his vehicle and also thanked the Ombudsman Sindh for
resolving his issue. The Ombudsman Office has also checked from the website of Excise
and Taxation Department and confirmed the entry.

Online Vehicle Verification List
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Success Stories

The Complaint:

Mst. Saban Bibi, resident of Chak No.70, Shumali Risala No.08, District Sargodha
filed a complaint on 08.06.2015 regarding alleged delay in transfer of family pension to
her in respect of her unmarried brother who retired from service as Head Constable, Police
and died on 15.10.2013 and her mother also passed away in 2001. In this connection,
she had approached A.G. Sindh but there was no response from his office since last three

months. Being aggrieved, she solicited intervention of Ombudsman Secretariat.
Action:

The complaint was admitted and matter was ¥
taken up with A.G Sindh on 26.06.2015 and in 2018

after constant persuasion the A.G office informed that

documents such as Heirship Certificate duly signed
by Tehsildar, Family Registration Certificate issued
by NADRA, No-Source of income Certificate, No-
Marriage Certificate issued by concerned Union
Council, 03 photographs and Death Certificate etc,
were missing and the same are to be provided. The
lady being old of more than 70 years took more than
a year to furnish required papers to A.G and monthly
pension was released to her w.e.f 01.02.2019 but not
the arrears for which she was required to appear
physically before Accounts Officer along with required
documents which was also done but it took her

another year to comply.
Result:

Finally as a consequence of constant persuasion and relentless efforts of
Ombudsman office she was able to get monthly family pension as well as arrears in

respect of her late brother. Thus her almost 9 years long ordeal came to an end.

dmm(’z%qzameOZi
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Success Stories

The Complain:

Mst Shagufta Shaheen wd/o Ali Asghar, Ex-Mali in Sindh House, filled a
Complaint on 24.05.2011, before Provincial Ombudsman Sindh against Works & Service
Department, Government of Sindh. She alleged that her husband Ali Asghardied during
service on 10.11.2008 and after passing two years of his death she has not been

provided pensionary benefits.
Action:

The complaint was admitted and matter was taken up with the concerned
agencies about her Pensionary benefits such as G.P fund, Pension (75%), Financial
Assistance, Group Insurance, Benevolent Fund on the directives of Provincial Ombudsman
Sindh. After relenters efforts of this office she received family pension and all her
pensionary dues with efforts of this office. Unfortunately she died on 13/04/2021 but her
successors also received the life time arrears of Benevolent Fund of Rs. 234,675/- in

November 2021.

Result:

The complainant son confirmed to Provincial Ombudsman Sindh that his mother

received all pensionary benefits.
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Success Stories

The Complaint:
Mst Asma Khanum filed complaint on 01.07.2020 before the Ombudsman Sindh

against School Education Department regarding delay in appointment of her son
against deceased quota as her husband Muhammad Faheem Akhter Khan died while

on duty.

Action:
The complaint was admitted and referred to the agency for submission of

comments.

Result:
Finally the complainant acknowledged vide her letter dated 11.08.2021 that her

son has received appointment letter on 24.06.2021. Thus grievance has been resolved.
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Success Stories

The Complaint:

Mr. Muhammad Zahid Ali, in his complaint dated 15.04.2021, alleged that he was
nominated for award of Gold Medal by the Sindh Board of Technical Education, Karachi,
as he passed / completed the Diploma of Associate Engineering (Power Technology),
with distinction. The Award Ceremony had to be held at Governor House in 2011, but he
was not contacted till date by authorities concerned. He, therefore, took resource of this
Institution for getting his legitimate honour.

Action:

The matter was taken up with the Agency i.e. Sindh Board of Technical Education,
Karachi. After Protracted correspondence, the Law Officer of SBTE vide report dated
23.11.2021 informed that the medal and merit certificate of the complainant was handed
over to the Principal of concerned College but was not conferred due to unknown reasons.
However, the Gold Medal and Merit Certificate were sent to this Institution to hand-over
the same to the complainant.

Result:

The Gold Medal as well as Merit Certificate was handed over to the complainant
by Provincial Ombudsman Sindh on 01.12.2021.
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Success Stories

The Complaint:

Syed Qasim Ali, Propritor M/s. Munir Store Karachi filed complaint on 11.04.17
before the Ombudsman Sindh against Services & General Administration Department,
(SGA & CD) regarding delay in payment of outstanding dues for the works completed by
the complainant. The complaint was admitted on 13.04.2017 and notice was issued to

the Agency concerned.
Action:

In compliance of the notice, the Section Officer (CTC) SGA&C Department enclosed
copies of sanction orders amounting to Rs.1,694,970/=. However after deduction of GST
& Income tax, the Accountant General Sindh had issued a cheque No.3684408 dated
02.03.2020 amounting to Rs.1,330,480/= in favour of M/s. Munir Store, Government

Contractor, a General order supplier.
Result:

The agency also endorsed copy of receipt dated.02.03.2020, of above said Cheque
received by Mr.Qasim Ali on behalf of M/s. Munir Store.
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Success Stories

The Complaint:

Mr. Muhammad Raza filed complaint on 07.12.2020 alleging construction of
illegal 5t & 6t floor on the roof of Fatima Heights, Jamshed Quarters, Soldier Bazar,
Parsi Colony Karachi. He alleged that Sindh Building Control Authority Karachi had

failed to stop illegal construction despite his repeated requests/reminder.

Action:

The complaint was taken up with the Director General and Director, Jamshed
Town-I SBCA, Karachi. As a result, the SBCA authorities sought Police help for demolition
of illegal Construction. The Provincial Ombudsman Sindh also passed Decision dated

06.07.2021 for removal of illegal construction.

Result:
The Assistant Director, District East SBCA reported that demolition action was

taken and 02 rooms of pent house at 5% Floor, constructed illegally were demolished.

The complainant through his letter dated 11.11.2021 acknowledge that the

decision has been implemented.




£

%
<'Dsl\/u.\N C"

Success Stories

The Complaint:

Ali Housing Society, Karachi. She has been paying these bills regularly.

Action:

Result:

I~ { U n
25 June 2020 T j

To,

Mr. Rafique Ahmed

Deputy Directar,

Difice of the Regional Director Kerachi East,
Provincial Dmbudsman (Mohtasih)

SIND SECRETARIAT.

KARACHI.

Subject: Alleged suance of irrebevant water bill to complaint for paymont
vide - consumer no. E-0430-036-000 B the name of Mehmoods
Bagum.

Dear Sir,

I recedvad your letter Mo, POS }'Wfﬁiﬂlmgﬂ dated 10.06.2020. | say thanks,

your office co-oparated and addressed my complaint to the office of directar
bd]!ing for rrsdw the mattar.

E-D430-036-000 at my reskdence bnt | have noted ‘through Your lotler that tnt )
case kb otll pending in rectification commitbes KWSE,

| am hopeful that this matter will be resalved,

Thanks w
Cmﬁbnllv YOUrs

Mrs. Gul Bano, complained that she has been receiving bills from KW&SB in her
name under Consumer No.E-0430153000A at her residential address A-24, Muhammad

Suddenly, KW&SB started sending bills of irrelevant consumer No.E 0430 036
000 with the name of Mahmooda Begum, demanding payment of Rs.625,294/.

The matter was taken up with KW&SB. The representative of the Agency admitted

that the complainant’s case was genuine and accordingly the matter was rectified.

Finally, the complainant acknowledged that her grievance has been resolved.
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Success Stories

The Complaint:

Mr. Ghulam Qadir filed a complaint dated 29.04.2021 wherein he alleged that
his agriculture land is irrigated from Water Course No: 10-R Chakar minor. His turn on
water course starts at 3:00 p.m. on Sunday but Assistant Executive Engineer and
Beldar stopped /closed module at that time in order to extort bribe for supply of
irrigation water. Aggrieved by that, he solicited intervention of this institution.

Action:

Report was called from the Agency. The Superintending Engineer ordered an
enquiry on the complaint and issued necessary directions to the Executive Engineer
Nasir Canal Division for supply of irrigation water.

Result:

The enquiry was carried out, his grievance was redressed on the intervention of
this Institution.
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Success Stories

The Complaint:

Mst. Zohra Shaheen filed a complaint dated 01.03.2021 wherein she alleged
non-issuance of computerized certified true copy of her purchased plot no. 3, survey no.
295, admeasuring 1442 sq. ft, situated at Hali Road, Hyderabad after mutation. She
approached the Mukhtiarkar Revenue Latifabad for certified true copy but no avail.
Aggrieved by that, she solicited intervention of this institution.

Action:

This office issued notice to the Assistant Commissioner and Mukhtiarkar
Revenue Taluka Latifabad for report vide letter dated 01.04.2021. In response, the
Mukhtiarkar Latifabad informed vide letter dated 07.06.2021 that revenue record in
respect of plot in-question is entered in the name of complainant vide entry No: 484
dated 03.03.2005 of V.F-VII-B Deh Nareja. The same entry / khata is also scanned in
the PRC, Board of Revenue Sindh, Hyderabad.

Result:

The computerized certified true copy is issued to her and grievance redressed,
which was confirmed by the complainant vide rejoinder dated 05.07.2021.
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Success Stories

The Complaint:

Mst. Nasreen wd/o Khalid filed a complaint dated 10.07.2020 saying that she
had paid total amount of booking price of her plot No.20/ B at Al-Sahib Housing Scheme,
Hyderabad but the builder demanded extra charges amounting to Rs.200,000/- (Two
Hundred Thousands) for possession. She approached the Commissioner, Hyderabad
but to no avail. Aggrieved by that, she solicited intervention of this institution.

Action:

The agency SBCA, Hyderabad was approached for report. The Deputy Director,
SBCA Hyderabad vide letter dated 12.03.2021required all relevant documents and
copy of agreement with the builder, and the complainant provided the same vide her
letter dated 21.05.2021.

Result:

After hearing in this Secretariat, it was informed that sale deed has been
executed before the Sub-Registrar City Hyderabad in favour of complainant and builder
agreed to deliver physical possession of the plot. The complainant was satisfied on
handing over physical possession of the plot as informed vide her letter dated
23.08.2021.
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Success Stories

The Complaint:

Mr. Muhammad Anwar filed online complaint dated 17.06.2021 wherein he
alleged that he is visiting the offices of Assistant Commissioner and Mukhtiarkar Digri
for the issuance of sale certificate of his land since last 04 months but being delayed
without any reasons. Aggrieved by that, he solicited intervention of this institution.

Action:
This office issued notice to the Mukhtiarkar Digri for report vide letter dated
19.07.2021 who in response, submitted written statement dated 05.08.2021 that the

sale certificate has been issued to the complainant and his grievance is redressed.

Result:

The complainant’s son Muhammad Bilal confirmed the receipt of sale certificate
and grievance redressed.
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Success Stories

The Complaint:
Mr. Ali Khan Jiskani filed a complaint dated 13.08.2021 that GBPS at his village

is functional since 1951. The school teacher was retired in 2019 but no new teacher is
yet posted by the agency despite his efforts. Aggrieved by that, he solicited intervention

of this institution.

Action:
This office issued notice to the DEO(Primary) Mirpurkhas for report vide letter

dated 24.09.2021. In response, Taluka Education Officer (TEO), Jhuddo informed vide
letter dated 15.10.2021 that school teacher is posted at GBPS Ali Khan Jiskani who has

joined his duty.

Result:
The complainant confirmed the joining of teacher at GBPS Ali Khan Jiskani in

October 2021 on the intervention of this institution.
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Success Stories

The Complaint:

Mr. Arslan Ali Talpur filed a complaint dated 02.11.2020 wherein he alleged in-
sanitation and damaged sewerage system of village “Bhai Khan Talpur”, U.C Tando
Saindad, since last many years. He approached the Executive Engineer, Public Health
Engineering Division, Tando Muhammad Khan but to no avail. Aggrieved by that, he
solicited intervention of this institution.

Action:

The complainant was admitted and notice was issued to XEN, Public Health
Engineering & Works, Tando Muhammad Khan for report. The XEN reported that Rural
Drainage Scheme of village Bhai Khan Talpur was completed in 1990 and sewerage
system was damaged in 2011 due to heavy rain. However disposal of sewage can be
restored with generator.

Result:

The site was visited by the Investigating Officer, Hyderabad on 08.09.2021 in
the presence of Executive Engineer, Public Health Engineering and the complainant and
it was observed that Rural Drainage Scheme, Bhai Khan Talpur is clear and pumping
station is found functional which disposes sewage through generator. The complainant
also satisfied on the redressed of his grievance with the intervention of this institution.
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Success Stories

The Complaint

Mr. Jawaid Ahmed made a complaint, alleging therein that despite completing all
codal formalities for a refund of the excess amount of Rs.53,500/ - deposited mistakenly,
has not been refunded to him.

Action

The matter was taken up with MDA. The representative of the Agency reported
that the excess amount of Rs.53,500/- deposited by the complainant had already been
refunded to the complainant.

Result

Finally, the complainant acknowledged that his grievance has been resolved.

. fealy
L el
The Provincial Ombudsman * L
Karachi

Subject: Case No. KDA/ DLM/ A D/APC/2021/41 D, 20/09/2021/POS/

1092/ 2021/DG-1.

Dear Sir,

| offer my thanks to you and state that | want to withdraw the
complaint as grievances has been redressed by the competent Authority.
Kindly issue me a NOC to let me approach the authorities to get balance

work accomplished | authorize Imran to collect the same from you.

asir Bhollo

House No D-B&/1/11/
Clifton Block v Karachi
Mob: 0321-3759918

HAnnual C??qzcwaOZi
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OFFICE OF REGIONAL DIRECTOR, DATFD 01-03-2021
PROVINCIAL OMBUDSMAN {MCIHTAﬂB / 1
KARACHI-EAST |
\ P
Déar Sir (s). t——
REF: COMPLAINT AGAINST JOINT STOCK COMPANIES STAFF

{(REGISTRAR OF FIRMS) GOVT. OF SINDH DATED: 12-01-2021
VIDE # POS/150/KHE/05/21-550

SUB: WITHDRAWL OF COMPLAINT MENTIOMNED ABOVE

Kindly refer to the above, this is pertinent to bring to your kind knowledge that
the issue mentioned above has been resolved and Certificate of Registration of
Firm bearing Mo, 1387 of 2020-21 15 issued on 26-02-2021 from Registrar of
Firms, Karachi. enclosed copy of certificate herewith,

I, the undersigned and involved in this matter, highly appreciate your good office
for your kind and whole-sale dedication in resolving the said issue as per law. As
far as the future of this Country is concerned, being ordinary or an official person,
we all have to come forward and take active part against mal-administration and’
corrupt practices in order to keep our head and hopes high.

Therefore, | hereby withdraw the above mentioned complaint as such the
problem has been resolved,

I will rermain highly obliged

T

MyE{NOW NEWS NETWORK
Parrrm Mairaf Akhrar

HAnnual %epcwaOZi
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Kind Aftention Mr. Manzoor Ali Awan

Consultant-F,

Secretariat Provincial Ombudsman

(Mohtasib) Sindh,

Shahrah-e-Kamal Ataturk,

Opp: Sindh Secretariat,

Karachi.

Subject: COMPLAINT REGARDING ALLEGED ILLEGAL CONSTRUCTIONS OF 5™ AS FLATS
F OF THE BUILDING (FATIMA HEIGHTS) PLOT NO. JM1/167

EhRgl COLONY NO.2 SOLIDER BAZAR JAMSHEED EAST

CASE FILE NOQ. POS/5424/2020-F

With reference to the above subiect complaint.

! would like to inform you that the SBCA autherity demalished one portion on 15 June,
2021 and the remaining portion will be demolished voluntarily in coming days by the persons who
constructed illegal portion on open raof.

I, therefore, withdraw my complaint. Further if in case any illegal construction will be
made by any one on open roof in terms of illegal extra flats so | will intmate to your depariment
accordingly.

Thanking you,

Yours truly,
MUHAMMAD RAZA S/0 ROSHAN ALl
CHIC NO. 4230137482837
CELL NO. 0333-2157247
FLAT NO. 203 FATIMA HEIGHTS
OPP; NISHTER PARK, PARSI COLONY NO.2
SOLIDER BAZAR JAMSHEED TOWN (EAST)
Karachi 23 June, 2021
HAnnual (/wa/u‘/ 2021
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SABIL WALI MASJID

Registration Number 225
Bahaduar Yar Jhang Road, Karachi

29 October 2021
P.C.S

The Honourable Provineial Ombudsman (Mohtasib) Sindh e T A -
Secretariat Provincial Ombudsman (Mohtasib) Sindh CONSULT”NT -G

1* Floor State Life Insurance Building # 3 Inward rlﬂgﬁ:, cenanes

Dr. Ziawddin Ahmed Road ,2132*

Karachi DMELQH-‘-H:---“---""'L';.,

Sub: Complaint regarding Leakage of Potable Water due to Installation of Defective Valves at
Ground Floor of Sabll Wali Masjid allegedly damaging the Structure of the Building. Inaction
on the Complaints also alleged, Request for Intervention

Ref:  Online Complaint dated 1 September 2020 (Case No. POS/3477/2020/G)

Dear Sir

Further to my letter dated 18 October 2021 | request you to kindly close the above referred case on
successful resolution of our long cutstanding complaint for leakage of water from the defective water
valves of Karachi Water and Sewerage Board (KWS5B). As required a copy of my CNIC is enclosed for

your records.

I once again take this opportunity to thank you and your team for your relentless efforts to resolve
our long outstanding complaint for leakage of water from the defective water valves of KWSE.

Allah SWT bless you and your team.

Thanking you

Yours sincerely

’\M/(/&/J

Mohammad Salim =
Member, Managing Committee

MW@WMZOZf
141
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THE LEARNED REGIONAL DIRECTOR;
PROVINCIAL OMEUDSMAN (MOHTASIE) SIMDH,
REGIONAL OFFICE,
JACOBABAD.

SUBJECT: COMPLAINT AGAINST THE TAPEDAR CONCERMED WHO -ALLEGEDLY
HOT SUBMITTING THE REPORT IM RESPECT OF UNJUSTIFIED ENTRY IN
THE REVENUE RECORD MADE IN THE YEAR 2008 IN RESPECT OF LAND
OF THE COMPLAINANT ETC. REQUEST FOR INTERVENTION.

R/Sir,

I the complainant namely Ishfague Ali S/o
Mohammad Khan Jakhrani had filed subject mentioned
complaint bearing case No: POS/MMG600/ROJ-5Z(JBED)/2021
which is pending in your good office against revenue
authorities. It is further stated that my required grievance as
mentioned by me In my ONLINE complaint dated: 16-03-2021
has now been redressed away by the Additional Deputy
Commissioner - | Kashmore @ Kandhkot due to intervention and
sincerer efforts taken by Mr. Zahid Hussain Buriro Sahab
Regional Director, Provincial Ombudsman (Mochtasib) Sindh,
Regional Office, Jacobabad and for which | am very thankful
to Mr. Zahid Hussain Buriro Sahab as my required problem in-
question was solved and resolved away. Further 1 also
thankful te the Iinstitution of Provincial Ombudsman
(Mohtasib) Sindh with the efforts of this institution my 0ld
matter is resolved on urgent basis.

Further now | do net want any further probe
against the revenue authorities, as justice has now been
provided to me due to sincerer efforts taken by Mr. Zahid
Hussain Buriro Sahab and request to close my instant case in
the interest of justice. The P.5. copy of Order of A.D.C-I
Kashmore @& Kandhkot vide his office letter No: Reader/-
4506/2021 Kandhkot dated: 08-11-2021 and P.S. copy of my
C.N.I.C are enclosed herewith.

Yours Most Obediently

NN
‘;f:p\,ﬂB\"@wl‘

[I!HFAHUE ALl JAKHRAMNI)
Slo Mohammad Khan

Jakhrani

Dated: 18/11/2021 Rie Village Mohammad
Khan Jakhrani Taluka
Kandhkot District

Kashmore §& Kandhkot.
Cell MNo: 0334-3235300
and CHNIC HNo: 43504-
0388430-7

éﬂmuw/{’/%epamb2027
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The Regional Director Provineial,
Ombudsman (Mohtasib),
Karachi East.

SUB: ALLEGED DISCRIMINATION IN SUPPLY OF PORTABLE WATER TO

THE COMPLAINT LAST ONE MONTH DUE TO MALPRACTICES OF
VALUE MAN ETC

Dear Sir,

Received your letter No. POS/3261/ KHE/191/20 900dated 24.03.2021, we are very happy
and pleased to inform you that the water shortage issue in our area has been resolve by you
and the efforts and hard work by the department of Karachi Water & Sewerage Board.

Sir now we are having water in our pipelines and tanks, we hope that there will no issues of
water in near future,

We appreciate your efforts and energetic hard work of concern department.

Thanking you,

Yours Faithfully,

(Muhammad Rehan Pasha)
155 C.P. Berar Society Block-3
Alamgir Road Karachi.

Dated: 16.04.2021

HAnnual %epomeOZi
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W B | HEALTH TECH PAKISTAN

Sale & Service of Medical Equipment

Provincial Ombudsman (Mohtasib)
I(_arm: hi (East)

SUBJECT:ALLEGED IN ORDINATE DELAY IN PAYMENT OF OUTSTANDING
DUES AMOUNTING TO RS: 836,250/- FOR WORK DONE BY THE
COMPLAINT'S FIRM.

Honorable Sir,

Reference of your above noted subject , We have received said amount in subject by
agency. Our liabilities are cleared.

Your- Cooperation highly appreciated.

Thanking

Ansar Ullah Khan
M/s Health Tech Pakistan

Office & 316, 3rd Floor, Kehkashan Mall, Main Tariq Road, Karachi - Pakistan, Tel: 021-34320160

Email: healthtechpakistan@gmail com

HAnnual C??@pameOZi
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Press Coverage

The Nation

29 APR 2021

Ombudsman directs
WASA to ensure water
supply to Hyderabad
localities

OUR STAFF REFORTER
KARACHI

Ombudsman Sindh Aljaz All Khan while disposing
of two separate complaints has directed the Man-
aging Dircctor (MD), WASA, Hyderabad, to ensure
regular supply of potable water to the residents
of Masoodia Colony, Jurial Shah Colony and resi-
dents of street No 4 Islam Nagar

According to a handout issued on Wednes-
day, two separate complaints were filed bofore
the Ombudsman Sindh by M5 Ghulam Hussain
Shaikh and Ameeruddin and others for nen-sup-
ply of potable water in their respective arcas.
The complaints were admitted and assigned
to Regional Directorn Provincial Ombudsman’s
Regional Office, Hyderabad, who took up the
matter with the authorities concerned in WASA
Hyderabad and heard the parties.

During the proceedings, the Executive Engineer
concerned reported that the grievances of the
complainants had been redressed. The complain-
ants in both the cases while confirming about
water supply at present requested for directives
to the authorities to ensure regular supply in the
future. The Ombudsman Sindh has expressed his
satisfaction that afver his intervention, the resi-
dents of Masoodia Colony, Jurial Shah Colony and
street Mo 4 of Islam Nagar Hyderabad are getting
regular supply of water and also instructed the
Managing Director WASA Hyderabad to ensure
regular suppy of water as per undertaking sub-
mitted durisg proceedings.

SDAWNE

26 May 2021
Ombudsman resolves
issue of water supply
to village

KARACHI: Sindh Ombudsman Aijaz Ali Khan has
expressed his satisfaction over resolving the issue of
repairing a damaged water pipeline of Deh 108, opposite
Noor CNG Mirpurkhas, on his intervention.

A man named Faisal Mukhtiar filed a complaint in
January 2021 with the ombudsman office, saying there
had been an inordinate delay of five to six years in repair-
ing the damaged water pipeline by the officials of the pub-
lic health engineering department despite repeated
approaches. As a result people had been facing problems
due to regular interruptions in the supply of water, said a
statement issued here on Tuesday.

The complaint was admitted and assigned to regional
director, Provincial Ombudsman Regional Office
Mirpurkhas, who took up the matter with the authorities
and heard the parties, 7

The executive engineer concerned reported that the
damaged water pipeline of the area had been repaired
and matter stood resalved.

The complainant thanked the cmbudsman for provid-
ing assistance in resclving the long-pending issue of the
area.—AFPP

INTERNATIONAL

THE

Monday
March 29, 2027

Sradaan 14, IR

Ombudsman
expresses concern
over delay in family

pension cases

By our correspondent

Provincial Ombudsman
Sindh Ajaz Ali Khan has ex-
pressed concerns over inor
dinate delay in the grant of
family pensions to the legal
heirs of deceased govern-
ment employees by the of-
fice of the Accountant Gen-
eral (AG) Sindh.

A Thyear-old woman,
Saban Bibi, had filed a com-
plaint on June 8, 2015, in the
ombudsman’s office about
delay in the grant of family
pension in respect of her un-
mauried brother who died in
Oetober, 2013,

The matter was taken up
with the office of the AG
Sindh and it took them three
yoars to locate her pension

papers as there was also a
long list of pre-requisites to
be fulfilled by the com-
plainant.

The complaint was made
by her not once but twice
and the procedure was so
cumbersome that it took her
tweo years to complete all the
formalities. Finally, with
constant persuasion and
concerted efforts of the in-
stitution of the ombudsman,
she was able to get the
monthly pension along with
all the consequential dues in
January 2021, after five
VEArs.

D to this, the provin-
cial ombudsman has called
on the AG Sindh to review
the entire procedure of the
grant of family pension.

The Nation

18 JUN 2021

Widow gets pension after 18 years

OUR STAFF REPORTER
KARACHI

On Provincial Ombudsman's
intervention widow of a police-
man got pension after 18 years
of the death of constable Hus-
sain Bux Sindh Ombudsman
secretariat received a complaint
filed by Mst Bhirai widow of
police constable Hussain Bux
in March 2018 stating that pen-
sion benefits were not allowed
to her on the grounds that her
husband had less than 10 years
qualified service.

Hussain Bux was appointed

as police constable on 11-02-
1991 and died during service
on 21-03-2000. The Provincial
Ombudsman - Sindh Aijaz Ali
Khan admitted the complaint
and took it up. with concerned
authorities including  Sindh
Home Secretary and a case for
condoning deficient period. of
10 menths and 20 days in quall-
fying service was submitted so
that the widow could avail the
pension benefits, With approval
of the Finance Department con-
cerned District Accounts Officer
Hyderabad confirmed the pay-
ment to widow.
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SDAWNE

Thursday, October 7, 2021

Jamshoro
sub-accountant
removed

By Our Stall Correspondent

RABAD: Regional direcior of
-ial ombudsman, Abdul Wahab
Wodnesday ordered removal
horo sub-accouniant over growing

ainsi him by rotined

ol educ

[ ort

i directives for payment ol
ral Provident Fund and
to Retirement (LPR) of

riit cmployoss

' on department,
regional director said at an opan
waired at Jamshoro district
i office thal the district accounts
oimavi [he sub-aecountant Khalid
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CM pledges more resources
to promote girls” education

By QOur Staff Reporter

KEARACHI: Chief Minister Syed
Murad Ali Shah on Thursday said
tha socio-economic amd cultural fac.
tors were obstructing girls' education
and depriving them of opportunities
to bearn and develop inte agents of
change in society.

“It is only through education that
girls are nourished and groomed as
responsible citizens, capable of play-
ing a positive and creative role in
social development.”

He said while speaking at a launch-
ing ceremany of ‘“Research Swudy on
Tssues of Girls' Education in Sindh’'
conducted by the Sindh Education
Foundation on the initiative of pro-
vincial ombudsman here at Banguet
Hall of CM Howse.

The CM said that he had planned 1o
allocate mare resources for girls' edu-
cation and that hurdles in girls' edu-
cation — traditional, adminisirative
and financial — would be removed.

“May it be first women bank, first

* wormen police station, women empow.
erment, or education for girls, it was
the vision of Shaheed Mohtarma
Benazir Bhutio to take initianive,” he
aclded.

“The: multiple causes for this situa-
tion have been highlighted in the

study,” he said and added thar girls
must have their right to education as
enshrined in the constitution and
Laws.

Murad Ali Shah directed the local
administrations & all levels — divi-
sional, district, sub-division and
taluka — to give time and atention wo
ensure proper functioning of girls’
schools in their areas,

He asked the chief secretary to
incarporate the component of smooth
functioning of girls' schools in the per-
formance evaluation of bocal officers,

Mothers to head SMCs

Supporting the idea of school man
agement committees (SMCs), he said
that $MCs should be headed by moth-
ers, and directed the eduecation
department 10 bring  necessary
changes in the rules 1o make it man-
datory for the girls' schools.

Research report

To irvestigate the issues relating to
girls' education in Sindh, the provin:
cial ombudiman awarded consul-
tancy to  the Sindh  Eduscation
Foundation (SEF), to carry out a
research study on the subject. The
study is funded by International
Ombudsman Institute under

Regional Subsidy Programm:.

The key objectives of the study are
1o identify the dynamics of socio-cul-
wural, economic, political, reli
and supplysade factors hampering
the gains of girls' education in Sindh

The scope of the ressarch was
mainly desk research conasting of
secondary data from local and global
lieramire. However, primary data
froem in-depth semi-structured inter-
views with key stakeholders in Sindh
has alsa been gathered and analysed.

The report said that the secio-cul-
tural, political and religious norms of
the society had a negative impact on
women's position and their identity in
the society.

“The structure of the society is
patriarchal. A narrow-minded
approach, rigid norms and traditsonal
practices coupled with patrianchal
hegemony have significantly contrib.
wted 1o depriving girls from acquiring
education.”

The majority of the schoolchildren
are still poa able 1o have access to
schools and the majority of these chil-
dren are girls.

Dirapout is a chronic issue partica-
larly in the rural areas. According to
the report, one of 1he key factors for
low levels of girls in education was
dearth of middle, secondary and
higher secondary schools in Sindh
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Ombudsman wants action against private institute
for jeopardising students’ career

The educational
institution abandoned a
four-year course after
Wi vears ciling
financial losses

The decisson from he Sindh
. woukd
servy & A procedent weling
gights of studens and ther par
s mainly al private educational
instivutions where anilaeral deci
whom by ik rigpe
st often b
lemges, incleding Iu‘a-nml
them
“Ajar Ali Kkam, Ombudsman
Sindh has directed tho

By Imran Ayub

b

l the fate of siudents” said

b3 repeats W

f the other aniversies offer

statement Bssued after the deci-
siom

“The orders wede passod o the
complaint filed by Ms Rida Nazeer
aral other students in April 2021
alleging thai mansgement of
Dadabbey Ianstitute of Higher
Educavien articrarily decided 1o
discontinue the fouryear degree
eourse of BS: Program in Food &
Scwncoy Techsology, alter fwo

£ akatod
of sdmis
sions and fa TEVEnUE  on
aocount of not ackieving the 1arges
of sdmisson of at least 50 sty
dents, it was decided by the com-
mitlew 1 cline the programess,
however, efforts wene being made
e transier or accommodase ihe
studinis in ofher wniveridiod, B

added

Sindh Higher
EARACHE The Sindh ombuds:  Cosamission  and
L"'hlrll\.'rl\."l

man on Manday directed the pro
|

wears, aler compelling them 10
slgn the consera forms for transier
7 institetions. though they

“Thae Bindh HEC was ok of 1he

e
N"'P

private e ati legal action agains Dedabbey They. |\wnr->u sulicited imtere  serve the intesest of the
“jeopasdising the career of stu.  Institute of Migher Education for  vention for securing their aca-  and edwcation, so that th

dents™ by deciding ro discontinue  jeopardisimg the care of su  demic canper,” sulier and ikat lhulalnh vl

its fouravar dogres oo .u’ RS  denis oo the ground of financial The complaint, # sald, wai  wad also bousd

im Tood ach by mnd take immediare teps s sdmited asd aken up with (he  continue  teaching

years on grounds of = I-I.mu reve-  Uhat s private instution faniver.  smborites concerned In  coursesor get these syaden

e sity in fenere should arbitrarily  respomee, Dadabboy Institete of ey transferred or admisted in
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kachehries over pension issues

Uirgnym Konmn

Njar Ak Khaa, Pensailc Q-
baluman Siedh, called the Ae-
et {oncral S b g
e s ey o by e resed
oephoroo and kopal b ol -
Tl o TR 5T 241 8
'ﬁ ther begilimate serviot
il o e affectie men-
wres o timely paryment of pession
i v das
The Cimbulaman oerved
oot of I st camici o delry i
et of ponisas W the il o=
et syl
¥
i e eomplicaiad precedune and
azthyrond R meT ey e he
patposc, dherefore, His Howow
called e Avesimn Cigmeral

S 6 dngms e oy 48l

wmpl B ool le auind

ey perrion 2
Suggadilvder. dooeeant (o

Dhepmey Aocoustast Cionend Sendh

- Foeeor, Kaats sToadod e s

g chaioed by Flassaratls O
:&m&i-h;umﬂ
by Mr. Farooqut Aram hlemon.
Seqretary, M Abid Shakh, Advi-
wox, Toesubun Legal and e Ry

Cwwony Bl

pants abost e peadodore, relci,
podicies aad vicps takon 1 o e
prrbLu-br-i[m\"h;r-kmml
emplovess of Limdis of Sevesed
wrvaes, Aogeedag W bem the

ot paobiem wis delrpad moepl
of oo paper fhom wrctioneg.
sty s the oifie of AL
S ey a dsbaning sathary He

sl st Land one sl

e
inciedey Tl
S Peoa & 1% b g el

frpmn (he very menl moed @
Karsehn i well a5 pome ofker o
o of e Pt

At detsilod deliberation Hoo-
ik Orbatoran §ashh droind
e A Sandl o aks s b
inkgraticn wilh B 2
RADRA for wing e faciliy of
beeenetri sad oy Bn Woess ia
corna e with P gl ean oy
doorasnd pe el ompleyee
m::ﬁ: was aha dendind il
ire ol b et o mw

wainge Secvianes of te Doyt
ments i he cuss where comside
erable delry in forwarding (he
pesskon peers 1 moticed, e sarme
Mk%&m«ﬂ

The Orsladuriam Sindh abe &-
recied the A (1. Saacth 10 hold rege
iy “Kiali-Kachewis™ in bt
effice nad aha dieect AN the -
it Agvosnd Officers i bold ssch
Kschebnic i thalr regeocie of-
i i prescroe ol Regoeal Di
mctan | Represcatsties of
Provinial Debuadisus Dfor

spplicants e medems thear gricy-
mhunlﬂw{i\lm:ﬂ
s wonkl be beld ecqully
diicwis the owact ad Jo Tsd oul
way Bovuand @ i maloh,

&{mm@%pomf/ZOZi




©

%

Dsman.>

Ny
%

Ol ol J sk ple

B QeSO DON—JOPRrT F3

A@S@DU&J\‘}S’aholsx&nwaej\é‘ﬁg;&T%l&&Eéabf@j&gabﬁ‘)x‘)&l,gé)m_’ua.@.’.%@)&rul‘..a
ﬁwaﬁ&Jb&&@'JL&&JbéguﬁﬁﬁwTL.“A)‘_;::&..“AQLA\U|3>Laujbuj.u.si:\.\,‘gw&ﬂ:\ﬁbw

(fee) jumd & SIS prculsl A(CCO)U«QT&&E&@@Q

oo Ly sais Hwolﬁgbﬁgbﬁgg%@a@@
A iy 358 o

S Sish O 5,0 (2055 e Jr s 55 S ol oy S e iy
(Pl as 2ol o

S48 ol Mg 8B b (63655 sl (ollasl 2 ety el 2
et il ol o i Uy ¢ Loslasdly et 2 05
2 58 (e S Sl Bl 2 )b & Lados ¢ ol > 2 sy
SRE G iy e

S 5 53 il 5 S S35 g Sl 08

(Pl B2 S s S e opl ana S ok = ()

o b b s il a5 0B b el oS St (i)
(o 5de s

0 skl g o)kl G 0 g i S i (1)

b oS By 5 g HoplS 2 I 20l £ 0ly by el
Sg{l

G (285 o g pos0 P et 308 2 (S Mo i ] 2
Pl sl e o culois JI5y S 4 oo 0l (Al gl
a2 s L Ll 6 (o) (i allinl 2 0
higp aolp b

1o bl b had i ., s

05 g Ol cdlie (5B (i 15y NS Jool 155 g2 camis by
Slssh s

S ol 25 A gy o p e s g 0l a5 Wl 8 s
Jrolo 03l g el 8 sl S (s (25 5 S colss 2 ol
oels Sl oS el 2 sl 3 bl 5 iaban o ol olosl £ T 935 5,5
B8 (5 s Ol e o i i OIS 55

o calod (5 4 el o et B g 2 o
i ol s

Ao sl eyl p puddl o Ve 0 i 2 il sl B (55,0 581
G

A ¢ A g

2(POS) dis cois Hhy0 2(CCO) bl 2l 200k 10
5 ool by daie yr L3

o izes (oo ¥ 55 Jmos il gox 0,LICCO) iz
2 ol Bl (B A U el ol slas o s 080
3 ol ol 6 s i (2 )L 4 (i S asb o s
Pl plus s, sl

5% Ul @572 205 N8 el 28,5 Jpos sulSi 0 0)b i
1S

ot (Al 13 rsdmis plidl ol 2 ol 20k Sl i
Gl o2 o 2 0005 AT Ak 550 S5 sy ol
Lioss i 2 o)k 6 (Dot sl px il 2 0l 6 5% e

dod B eolsd 2 pud 545 2(CCO) sl 2oyl (sl i
§ bl ke

et i e O ST G (i (2 e
0l 2 T Jal o slligul ¢ gt il U ooty Lol pasbos
S o £y Gl s 558

Sl il b 5345 Y (2 UCCO) bl rcln 200k 1

B o pal S N 2 55 w56 Jole 2 Lk 2 0,L(CCO) id
o= 0k g edlsy Gadou Y Jl 2 prled el o s g
b 2 B SN GO ) b8l g\ e e o 18] oy (3
il b o b el S

Pt 5 g el H(CCO) ol il 2 i)l S 1

G 5 osb 35 1L s Sab il 20l bass i
~ ks Jrn gl g b 0 b S S e ol el 3
oo J g

A 545 506 cules by S 0a(CCO) gl Gl 2 0)b 1m
S, Sl ooy

e b 8 (S Glso s (Sl cde b lail s 0l
G Lo Y o (ol e (2 I 18) 0 2 o 2T Sl A1y )\
S o pald s g Lol cads

2Tl b ctze Jlpo p Julaailly i

o i i 26 5 2 199 ] s gl g i s 0 > o2
Al oozl o o) o o 8 g3l g ulan i S

155 LS S el 5 by gl by s

LS J5 el 5 g I o)l gl glasl JSb i

o

HAnnual C??qzcwaOZi




KO

©
D
%

%
SRS

I s 30 )“ ))-Lel-“—

i 9 ) 2 e il L ) 6191 (o et

18 ot & ol g e il 8 S 3L il o s
Bios o > 35l (o Conpm SLaall st ¢ 55 8 50 1 0
5%

Sk #3308 5 el s

(A e Joo S g o aglead pl L S0 (1)

el &y | b pmp xS a3l g penlind 21 2)
RO

R ) g G518 7 s i e gn 81 B)
sl e (@)

2T b b gl gl

o Ly el o 5 gy Ligs 3 oS el sl
s\fa\rbus\fbw\,@:‘}ajl:ﬁlf

WP‘M&:JL’”’M"#’*‘@'MW‘wwwM
G F e bl sl

i ot Sy oo, )l gl

Pl e o T ey S e eolead i Sl s o 28
.gﬂj\.\a},un;w};&ﬁ

§ AT oYY Ll Sligo fos 5 Juadd el

I PR

§JJW,JWJLAJLA:J“>M&.\5.> :

P S AT S gy Sl ka3 B e g a1 i

U a4 5 ol U 8 0 Sl (S 8 o T i)
& @Sl

H o gl g o b Do oy e S e
s

Mol &y sl Gts S g (5 o ol el 25
L Sl g U oo ol st onilal palimr oy 2 S

R o B e oo el 8 S 2 G s 5 5T S ks
‘E)@i“ﬁzgﬁ’))&

i

Dl

i

e

e

peres

e

ol

e

e

e

ol

§ oA i g5 gz ok o el 22 s anitons Sligo

s o farse colemd WS ey allinl il g0
bk

AT T Wl o el cnmions 2 S

¢ 1991 Etml g bt 1 e (1 s 2 g0 it o
(AT e s 4 )l el ity Camitons o

15 w8 > £ S R g pd S s

oz ‘;ﬁw..“.':\,\a‘ kgy CJL"" D)"‘ WE’P,C«A}%’S&«E. U2
e ?jujﬂé “'Sﬂ.m@o‘i‘fd,f‘;&ndlm@
A o K s 5 i s

g |
L 0% A

$5 ol o ol o g s

I &y s colim L s S 2y Silusle o s
e (A S0 ol o g M i £ R
Ay oo 5 38§ el Gl aliaS

bu:)lﬁjﬁf}juw@wmb B

ot Jal Saglens Lo 58 L o) pismr o
ﬁ,xs%lsﬁ)@lb@;)ls;&w(l)

oot ol ol o sEmr 520 430 bl gali o 345 2 (2)
& g o ool o Sl

15 Q8,5 5l p il gy ily
o e S g Sl 850 i g g8yl S il s

Sl 7 e g 81 o eyl sial

SIS RI S BT P LNE LR
?.;“T%Jﬂgjé_gjj.\.‘s%@l% .

Pladeks

S, 2l ol G e elimd gy S o by

5ol

Slr J31 y el S 2 o 22 ll o5 AT 585950
L sl

05 ot S el G5 s | 1 s i
s g Slaadl oy @l LY H oot gy a5l S
JoE S F pach =

Yl

g

Jie

Pl

g

i

ol

Pl

w2l

i

el

éﬂmuw/{’/%epamb2027




uh;,ﬁjuﬁﬂgm;ﬁdﬂﬁﬁj\&:uﬁ&&mg_\m“oﬁpy
Y ) o GRS alse 5 A 8 Aiw o G el JA e lac]
2 plse gl a4 Al 4 =mh 4 s a4l ) T s o= SS

HAnnual C??epameOZi

/“\
\"~/




oL
%
Q@%

YDs

8

SMA!

Z

9l ea iaa
Olsel e shie

Al 2 i o e 1991 (g OS G amy S 3l 5 s adiag
@ Ui b il b pesmne b gea 4 = 1l daal s s 08
p= e g L Glaill (o= s Tl o 0508 (il G Sail gl (sl
g2 O 22 s Ayl S5 s e et e e s O o0 Js A g
Suls o D= e S smn D 1980 ol HUL3 Glail ala S als (S
Qo= a OP8 o udsa (al B ad o )W) o Al s o) (A (Al e
oo asmli ] e aiph 58y S g g S e dey s i K
52 o 0a b () (S Culemd COA il (s 0l b S a2 8
oA Co8 o Bia oads al o el sl a B Sl ae s
ding) Dl nd aalypm sa gt Al pudl ding) 2 Sle= ae 2l
anay Culemd a0 JE L a5 iy ol L a8 4 s Al ey il
s a A L s lin X e e oo 2l Alld g sl s
Ol e il disng)y o b Dlubaly b o= puon) 0l iae
& S = a8 om0 i gl el e = s

Olod GOA Gl ¢ (esmae alide (0 oo a5 AT sy 80

g O s s =l g daad gl e a0 dsase (S ol (sl

e ¢ Slabra L (e ) et Cundg gin ¢l £ s 5ea (sble=d (s and alids

e s B (A A = Dlae 138) ¢ a e LB S (A

Sl o el Calite G b Kl sy sl e Ja ala OIS Ala S el L

b= ool dlemal b G da ala (S o) g osisle=) a0 S ol
L

&?rmm(’z%pameOZi



e rd 1l b&Ey L ubrl
. L
sl et oSS U U (POS) si-FLr2§ (CCO)A T ‘/‘L’;m v
_q“‘é';/@/}q@uﬁd‘{/ﬁgw'qﬁ}@; (12O ?La,v‘?:"‘g((g
te UL/ ekt 2CCO VW Fie SAL sy e e FdmCCO
bels SR e AN s IANIAL GPL UF Ly b5 S
Qb be —e b St et L upslidid s AL
"jncw/’JL/;}"Jf:&i;/cc{;c{?ég W ?él’ﬂd{;«u/d/'c/(/’@oﬁ.{‘/‘f'f i '/L)Ug J
S WG I L S AL OPL ol L
LG CL AT SNl e, L e il Uit Gt bl e
el IS SIS BN 2 b s 25k SAMSIE 4/)",5"#@:‘;1/,14_/74u:‘”;wggm’wgm,m:}
AP L B B K i L Lz pBKL L S e e GPL U
WAV Y b A 1l 5L OPL U JES e S
Suneretedr U Ao v Py
SRR t dndi e SrU/tCCo U
eSSy Poun Fentndl 2-() Sy A 6 L B s AU
ool (e o Slesy -G B U o fs U sl Sl eI (st
Uit 52 e e e e Ui n
T L s Gl e iU AL LUECCO U
?4,&%/{/):«%J‘JJ:J'U/KJLU’LJWJ%%/&"@ J /5’{g//bbi:/'/(f'upufé_/’;ﬁ'dihKﬁfiu:,fCCO 4O
e ST St e L3 20263, ¢ MM DL L NE e e GPL U
< /;%MJJ%@&JJ:;«%J’KZC‘ 2 5L E e G I bl o P e ug
A LEL T SISy U b ek L
oL Use cunlPis/ pneddUtccouty
e Ll 2l B g Sl b GBSl e il 288 ¢
L eIl L S Poenb P a,f,delfocz"_J;/,uu’%g:rL?l,/c?yu}/;{M
?funuﬁiuﬁ?ﬁ./ -LLCCZ?/JL
AU e PR e T IV b Qo Sk S oafleske s A 1ICCO
KAl STEA A Sy S Uit ST e
c?)d’fﬁwwﬁd’cwg 7/5';-9/«)‘@0’@ é'wK/’?éh'é'&‘ﬁf&élﬂ@f-—?wﬁw KU
G E S e eSSl A AL L(EpSEI8) & fne SO
e G Pae L e p B E RS U EAN 2y Wy (SIS
sl 2 ) 4,ku€;yﬁégfuﬁawgﬂg :u’
(a0 B s e LU it F625L 1996 Ak I ske UG T
S ES et UGSl gIb Sl Ut d b1 Jrd
ce Sl S

(162)

HAnnual C??qzcwaOZi




e Urd bl by P

Ala A5 250 S GliSE e o 1) S ad G

o SIS SWIGELE 2 sk G S Ui G e W B AL i ¥

2ot BT Saaly® sl 55K el £ o
—aTA

Qe Ui e S
e B e e L)
-n@n#}g&kn&%Quﬁ&WJﬁ(ﬂ
_néfuf/@li/’béﬁz_/»u{(")

B ek ()

Cest e sl

éﬁ/'ia ol &?Ln;/f& s U{J d/dlb';",y
U

te [l B0/ Loy

(f}f?ﬁ .;Ubu‘ﬂ}fba{,g,elﬂufafﬁuy
SR AT
F:/.f/'L‘u’?LLG@Jv ntgf;uéiLU’LQﬁ@
S G e et S o (F Sl
-ﬁ:ﬁ;uﬁLnJ‘((Particulars)
SISl G Sy el L _F Y

?+tndiﬂ
dJUéﬁu,‘g&/L’/’U’; UL o PG
_‘LL/&

e ol Sun fpte U}J‘Ajémﬂ/u’:gu:ﬁ
Soi i i & s Iy s 2 TN
/ré‘.,/t'/ﬁuz =* Z:"{ Representation=21.2#

gE L d Ll f

KL/C;?/C_ :Jmufa//J%uc.wag
WL
?cL-(Pending)/fgﬁjuﬁ&lxu’f/KvTﬁuﬁL/“&?
STk R S L i L F KT
L i o g e oL ¥
-ug&glguf&'ﬁ/Lgf:bc_?)

¢

‘%W’s;&_méumwm

Sy g)?&({@")yﬁwﬁj Y
wVJ,%)Q!/;!‘L/Cg)}JLUJGL}[{L’:U%Lf.
e b IeF 1991 L
Vgﬁ(m%ﬂ@%étffj
Ldk&?ufg/cu:u/grt?éwwyﬁiqt{; &'
B! m,«‘/JJGuZL Ul _se &Tu&./)'
i S F e _F e
-unui'/y«'il

Ul frecido i A

40t B L (L’f.‘a ﬂauﬁ Ji¢ e
_J‘:}'ZUfU}EJ’GU,?'@

o Qed LE U e 2l

e $EPISK FEGIL TAL LU
_Usnr e by stk 2t
tun(Flece g It Sty

Feds st il e Sy Pl S e
-e&ﬁ%

S tTo A\ dn e AL o ¥

ce Qb Stk e b
?%Jﬁé/’/k;ﬂgé—%?b(ﬂyi%ﬁ
-Lanﬁfcw/'”dﬁiuf

e bt The L Ko e G
LPpEERS TS Te s
Y, ARSI
?ef%dggigcw»’v}{ca@dﬁ

bl e AL (s DL ST
_OW e e KL i

CIVe AL ot FLTE B GEH § e
o "

G C &

&

&

(OIS CHE SN I

&

&{mm/@%wMZOZf

(164)




WFIS L Aid L AT S DS K 3965 Ll Je e
;.,L/“/:___-?&/_a@?JNUZJw;?u,_suééu/;uﬁutmww&m
_--}2(ngﬁﬁ@ﬂ(&./&ﬁﬂ(faub«;!/wm budsman}gs ke

L Gt e St gL Bk S sl b e e S 1 ()
—eebeUn L b I

e ol e BEIAL L e By L g L ol L] ()

f;ufl}g}l’“ﬁ;@l}lwﬁg@!}!Jw/;ldfud/.u(ul"/ggéG}L&JZu"gul"/& )
_Unbs pe U e e hbe

WA ool e LA S SIS Bl A U3 s J 6 GL ol
el {.f,wu'plauf

HAnnual %zameOZi



(2]

>\

“
W

|
\

i

Sy
230l Sl Ol v 1 B bt 1

S oo SHS el I S el 5F %
-<‘~_JJ’JQL;:)w:w/f“a;l/uwf;gu%g/KJZ/TJ,G;/M'»Q
U UELT K
e SE NS S Jin K 35BS ()
KD P b Sl sl (1)
Lotz F ol B o LBlw 1P
w I v SIS F s Stz (L)
-
b —nGyeriegr (@)
SN Ml e e Bt 6> ()
G L S U S K IS EHE L st sl S
el S
u‘uL':.u;&t?t:jmuﬁ?a._‘wutdﬂﬂ;.w,rLglJug/u,,;mﬂ/' ()
e JEFt
-~ AE(OMBUDSMAN) ¢ msle 7 1
{Ombudsman}uﬁj,‘yﬂégﬂuﬁ/’a’ﬁéfﬁja{Ombudsman}uﬁj,‘wl -
el prhr |y
celpo eSS L I 2o
AN T LIS I SIS TSNS e S ST S
St A AP SFISn G E e B I et o

/)"‘LJU;
uy1cﬁ’0}cu%fr;u%yuKjlvg/&uﬁub}’c"_ﬂ//}”l.&rjU'é)’/g}.’)c“.u” L
_UZJU?Q/;L/J@U

a’/W'A'(jfyi_luguLmo//bKjdLﬂ
ST S e EEE e PP O

-r

&@mm(’z%pameOZi

//7&
w\\l

"
°/

o)




Parliamentary.»'_!L/(f/"uﬁ(té_m{.gl‘giﬁrﬁu’igffé_uﬂmézg Pl s
_f@q@jluﬁi’gu@ma!lfg;rL‘E{J)Z}-?ifu’l‘ﬂ'f@djxléﬁ-p;;(L‘KCommissioner
e T = S BSUI UL F U1

ui’g;/ui‘p{m Qin Dynastyuﬁ‘r&muﬁuﬁuﬁr‘jmubliicj
&l/@/dlfd/K//;lu;fﬂ/'!,jfu/;ﬁwml/.c.:'/d/olf/‘:guLfv,“alﬂ:gf{uﬁ Joseon Dynasty
toe SJUES/ 640y j(w/u,,;ﬁ Lzu,f.,ggfw‘ff Roman Tribune-GtLeZd L
Pty S S FI B e P ol [ Bt UR L)
AT o
LI BE

6B LBt e foedie it £l b Wil | L
el £ B e IS TUF6 L1t §6: 2 uTo s e s
b 1Sz (T 38 ot BL it L1973 S
A e L B e A Bl 3L Ut 1983 A0l k6 PLE o §
Y1983 = SINF 367 L PG

DL G U a3 S S QLTI i S TR LS
s KU LK 7 o SUE LB L S o fi S mstbell L 2SI
S
LI i

L 5L (Ombudsman) o 410k #2203 51888852 PP sl 0\ s e o i
st posir U Pl g A e TS G811 K 1) 1981 16
_u“:or/./aféwmuu&t;u,ta

SEIE Tl AT

L(l}'ﬁmﬂ,ﬂau(Ombudsman)uﬁj,‘w!égﬂdl, _
Grprve L 21991k |

LYY VP N T U 4
-fnﬂﬁta;'quzﬁif’% _r
3 &{rmmd’/%pameOZl
P
‘\}6,7/




oL
@@%

/3}

Up, SIAN

' w2 Gassl BT o/b'gj
s
S it NG S onb e L s LBl S e
s b s B I B e U s BN Ut A S LB AU
B 1 e T L S i P 0 Pz, 2L S
IRy %) a1 Us A IS w2 2 S S i
R ey
s R T (bl e g e = T b
ez ad BE_T 0 B S L B LTS B f & 2
d‘_lgé'//s/?z_xfé‘w’y‘é(3%:/,;é‘aE:/LJS}J'L‘»@%J;:«T_LL/}/G{@W}?’/C,:«V
Lol b2 6yl ) gt Qi S i e Qs P4 o I P P
s Bl PSS TS e S PGz S B8 o S S Bt
_cgou!/“/.fgaéléﬁft'%du/.‘
AE ST LDostel L tocsiitvfrr PSS S rdun
SIF2R e LB LSS G Puns SO et Ao S
s Aol T LRI I U SISt o aeIE b SSon et dipteer” §
4 b BB Ll 2y Ut b B as DL sl rsob e L L Lo
_J UGS LB B B s S s
u'/@'vgﬂ"‘ kU~ k@(fﬁuﬁuiwuﬁdrs‘m~q£;,:aw/f‘7ﬁ./}u~’4v4
Luijyuﬁdﬂmr%éw_;/&l}?u( OFL Uy iz il E1R G FK J'*;’T
uiG’u!/"ld@‘Wﬁﬁ.@L“/(/G’ublb/(Hogste Ombudsmannen)Jﬁ/,:LXIIu'}/.l:pokfog
P L L A 121G e o S T LI s L
_L:@Chancellor of Justice
uju’”&fuj&’Lc umbodsmaor 53 ulEA 2§ Ombudsmand &3
J}Jd}(uzf Lgiu)j/“cﬁzi/#;q;g}’?uzﬁﬂ;/}(&imﬁ‘%@lt Tl o
uﬁLm/uﬁdr"idwld@‘lé)/ﬁﬂc«QgJa.@fd/ﬁdﬂéédr"(ﬁidLleu’Lbi"lL

&@mm(’z%pameOZi

8\

168

o))

/
\



SMAN

*
3

= ‘;/tjtdf%gtg;uﬁ‘ufgm}s;djtyft?éa,frtfémp:,;/!;tut

g P 2E Sl § Glidb i P U IS o pr il i G
e S KGIL rise e 3P Pty e (s /o ikl (e
e AL S el 96,199 e I Ul

J@Uét‘i&/ﬂé_&&?}owwkéc«b@’db/’d@"&fﬁub':« gj{jt/’
S f@ltaé?w/uwwiiwu»wf, ki d e Lt b SAS
"wak%w

LI i S

HAnnual %epameOZi



®

Y

@

OSMAN. >

L S

SES A

st 6B LTt S 199106 ¥ & F 8L i

T nluFad e o o A NP L i st

/@L&%}U}L}/@Uiﬁblél,{éJU)JK‘U(}%GAI% e i e e e

SetSeclen ASGPL Ul Seckemie b M6 Bk Bo oL Unkl

Sl 12 ‘&w; WJF LK BT sy LA Sup s i £ Slr s e
e e U

St LS IS LSS £ s fo 6L
et e 5 L1 2oL e s B Il E e L
e BRI b sl

ﬁrugww,ng; !L;S}J;éé,»!f% /’,@_Q},J;MLJQV
et s S Sk o, P 1 Gt AL S S oy
LSS B S gl e e b SAIE  GHA 51 S S
l/famu’:al}/(/ iLL/ﬁ:ﬂ L@d/u@;!al}‘;“ul{éd/ﬂqé‘ww/.
MBS I WIS Flor® e 18l gt Bl g oI
Jﬁguwluﬁg/bf‘ffcai,{;@!fggd_‘g‘L/lgdt‘wzuffKJ#’L_:LM
sl § o bt/ § 05 2or G oD, sl I U L T
23 AL S e §1E e b A1 PN Sl e e oSBT E ol |
ce S et MIIE S o eSS

&@mm(’z%pameOZi

O\

170

/
\

\\]\




— N
OSpAN.2

/&!}delc.@/q}uvfiziuﬁ/,!u@/ﬁiiuﬁju,uyluf"uﬁﬁjg/&@(f/;!/@)}
DL st Pdtsd L aTo S U1l Ul st 2 s it b G
-%J‘E&W'KL/&D/KJPJDL}]G

i 2000 e ud 62% U FEA S Sk i bt i F Y
e SSEUSITLOFL uge SPSUmidasss AV 7%%/1’15&2/,//’
sztg&wsu’;ﬂ;ﬁ%;vqééﬁrgq@Juﬁfq&%}mc‘-tﬂt)ud/}gag@d/u}fut
2B AES TGS o 2 C b ok 26 G b AL
GG A A oSS 5 e W G I ot B B TG
SN g &S Sl $d e b1 a1p1 s 5 o Fo ety -
u’biwﬁmkéwﬁ;,gﬁfd/t{/u{:u’( u%‘at/@u@ﬁu@,uﬁ*d)g%l}i;/m
u‘:wd/K/‘ﬁf;l:&@td,ﬂjﬁmmudsé‘gé!LGJMJM ‘J"szﬁé‘i—q_ntfgjz/‘@‘
A S 550 SN ety bty oo fyont g Fm i sk AP o
G s SIS s Stis st E S sie e £ oiF Y

SL S\ L Tt St 5L 58 TS Fe S
Zu:/wglfé_/,&,uc;gzb’d“bﬁ}”ié

HAnnual %wmeOZi



oJ’)'/L?)}KJ?'}JJLaJ'
ool

LUGE s b b e K e KBNS e =3P L,

e bl Sy S SN L 2 e Il bl LSSm0tk
irg'/’lf;a'd)"rb-‘aéff{ub'w&fcf“w@c?@'}'Lbé-/r{uf s 6 e e sl
uﬁ'uf_;/f;@},“,;%;/uﬁx Jaﬁjiéu‘urguu} KU1 s b2 LK L Feh
Ul s B8 e G G P U Sy Sy Sus I S snfae oS

L FTLE Wt Wit L3S 7 6 Susl@sr Bl sl
2K S8 e UP AL Uy e e WS T s e A G s
e eSSl eSSt AL (e 1S L U2 ity
BHUREL S B S A S S s Lt G LSt g §L ¥
s 1D L Sl bi e bl U (b pbe Juetd F6
S E Fe u N L B e S PP Lttt P e i\ ferns
oo il S e U br bt AL e SR etz bt g e 2 (39
o e et §ura S A LAl

S VAU AS PS8 s i Sy 2\ P S I
I 20300 Lk s b Jr?s alon € ﬁfi LINE o §onle Eib)
b E ol b e L UL S S L"ug{/b“/"tbdu L bl
st G E Sttt o Qed S SUAE St Hr Ll edd Sty b i
1 e B U e I It o) N sbon A6 S =3 on S
i e Qb SIANL Lo Frpd B P8l seibina st 3 U e §
-%w@é‘gﬁfﬁg)’s{dﬁw U pllosk eugse Al SEHeml AL
oL e §I Gy pro L e (5o (o udi Soli 6P G L il )

&fmu,m/(’/%qza/n‘/2027



01.

02.

03.

04.

05.

06.

07.

Secretariat Provincial Ombudsman, Sindh
Shahrah-e-Kamal Ataturk,

Opp. Sindh Secretariat, Karachi.

Contact : 021-99211025, 99211031

Fax :021-99211262, 99211207

Website : www.mohtasibsindh.gov.pk

E-mail : mohtasibhd@yahoo.com 09.

Regional Office,

Provincial Ombudsman Sindh, Karachi East
S-03, 2nd Floor, E.O.B.I. House,

(Ex-Awami Markaz),

Near Baloch Colony Flyover,

Shahrah-e-Faisal, Karachi. 10.

Contact : 021-99245217
Fax : 021-99245216

Regional Office,
Provincial Ombudsman Sindh, Karachi South
1st Floor, State Life Building No. 3,

Dr. Ziauddin Ahmed Road, 11.

Opp. C.M. House, Karachi.
Contact : 021-99203244
Fax : 021-99217790

Regional Office,
Provincial Ombudsman Sindh, Karachi Central
Office of the District Officer (Male)

Elementary Education, 12.

Near Govt. APWA Women College,
Karimabad, Karachi.

Contact : 021-99246400

Fax : 021-99246413

Regional Office,

Provincial Ombudsman Sindh, Thatta 13.

Bunglow No. 177, Unit No. 2,
Makli Cooperative Society,
Ghullamullah Road, Thatta.
Contact : 0298-920187

Fax : 0298-920197

Regional Office,

Provincial Ombudsman Sindh, Hyderabad 14.

Bunglow No. 3,

Sindh University Old Campus Compound
Near District Session Court, Hyderabad.
Contact : 022-9240237, 9200467

Fax : 022-9201312

Regional Office,

Provincial Ombudsman Sindh, Badin
Karachi Road, Near District Session Court,
Badin.

Contact : 0297-920101

Fax : 0297-920102

Regional Office,

Provincial Ombudsman Sindh, S. Benazir Abad
Kazi Ahmed Road,

Near Bhahria Foundation School,

Shaheed Benazir Abad (Nawabshah)
Contact : 0244-9370474

Fax : 0244-9370474

15.

16.

CONTACT US: \

HEADQUARTER 08. Regional Office,

Provincial Ombudsman Sindh, Naushahro Feroze
Old EDO Health Office, Near DC Office,
Naushahro Feroze.

Contact : 0242-920010

Fax : 0242-920011

Regional Office,

Provincial Ombudsman Sindh, Dadu
Irrigation Rest House Compound,
Opp. DC House, Dadu.

Contact : 025-9200348

Fax : 025-9200348

Regional Office,

Provincial Ombudsman Sindh, Khairpur Mir’s
Near Bilawal Bhutto Zardari Park,

Old National Highway, Khairpur Mir’s.
Contact : 0243-9280357

Regional Office,

Provincial Ombudsman Sindh, Sukkur

Bunglow No. A-38-39,

Friends Cooperative Housing Society,

Yousif Masjid, Shikarpur Road, Sukkur.
Contact : 071-5807100, 9310013,

Fax : 071-9310013

Regional Office,

Provincial Ombudsman Sindh, Larkana
Old Session Court Compound,
Larkana.

Contact : 074-9410222

Fax : 074-9410222

Regional Office,

Provincial Ombudsman Sindh, Jacobabad
Old A.T.C. Court,

Opp: Govt. Technical College,

Shikarpur Road, Jacobabad.

Contact : 0722-921222

Fax: 0722-921222

Regional Office,

Provincial Ombudsman Sindh, Mithi
Near Treasury Office,

Tharparkar @ Mithi.

Contact : 0232-920164

Fax : 0232-920165

Regional Office,

Provincial Ombudsman Sindh, Mirpurkhas
Opp: Govt. Comprehensive High School
Mirpurkhas.

Contact : 0233-9290266

Fax : 0233-9290424

Regional Office,

Provincial Ombudsman Sindh, Ghotki
Station Road, Barrage Colony,

Opp. Islamia Public School, Ghotki.
Contact : 0723-681933

Fax : 0723-681934 /
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