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Ajaz Ali Khan
Provincial Ombudsman
Sindh (Pakistan)

 It is my privilege to present the “Annual Report” for the year 2021 as stipulated 
under Section 28 of the “Establishment of the office of Ombudsman for the Province of 
Sindh Act 1991”. 

2. I must begin by acknowledging that with your indulgence administrative 
departments extended increased support to this office which   facilitated   Ombudsman   
office in discharge of its function Provincial Ombudsman Sindh continued functioning 
throughout the period reported upon despite challenges of Corona virus.

3. A true appreciation of the role of Ombudsman office is premised on the fact that 
grievance redressal is focal in good governance and as such Ombudsman’s office has a 
central role in facilitating the public in ensuring services as a matter of right and free of 
charge. This institution affords a mechanism to redress public grievances stemming from 
maladministration or absence of mandatory service provision. In addition Provincial 
Ombudsman Sindh office is also a mechanism of transparency in governance. In this 
regard your kind attention is invited to the “Receipt & Disposal” section of the report that 
indicates a marked increase in public confidence in the Ombudsman’s office as the overall 
number of applications increased by nearby fifteen percent (7002 against 6048 in the 
previous year) and applications admitted for process increased by a phenomenal fifty 
percent.

4. It is reported with aplomb that during the period under report Ombudsman’s 
Sindh has been elected as Director, International Ombudsman Institute (IOI) for the Asian 
Region, in the Online elections held in August, 2021 contested by the Ombudsman of 
Thailand, Indonesia and Sindh. As a member Provincial Ombudsman Sindh attended the 
Board’s meeting in November 15, 2021. The Board reviewed several IOI projects and the 
proposal for IOI best Practice Papers on Mediation of the Ombudsman and approved the 
IOIs Regional subsidies programme 2021-2022. This has afforded an international facet 
to Provincial Ombudsman Sindh. 

5. In addition to routine work special initiatives were also undertaken. These 
included special directions on Ombudsman’s own motion under Section 9 of the Act ibid. 
These directions related to provision of services during covid for Secretary Health, Medical 
Superintendents and Inspector General of Prisons. Another Special initiative was 

Dear
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establishment of “Central Repository of Record” in collaboration with the Central Record 
Office functioning under auspices of SGA&CD. The Establishment of the said Central 
Record has   enabled collation and analysis of complaints and relief extended to the 
complainants. It has formed the basis of empirical and evidence based analysis presented 
in the part titled “Analysis” in the report.  Special initiatives also included                      
“open katchery”, “research” and “Children Complaint Office”.

6. Education related initiatives sponsored by Provincial Ombudsman merit special 
mention and the eighteen recommendations by Provincial Ombudsman Sindh received 
integration at the policy level after being issued as Chief Minister’s directives.

7. In the context of assured grievance redressal one Advisor of this office has been 
specifically assigned the task of overseeing implementation of the relief afforded through 
decisions of Provincial Ombudsman Sindh and this has further accentuated 
implementation of decisions.

8. The report also reflects the acknowledgements received by Provincial Ombudsman 
Sindh office from various state and civil institutions in the context of grievance redressal.

9. One constraining factor has been understanding and correct appreciation of the 
mandate of Provincial Ombudsman Sindh particularly with respect to the jurisdiction of 
Provincial Ombudsman Sindh. To address this and similar matters Provincial 
Ombudsman Sindh is planning conferences, webinars and special reports.

10.       In the end, I must acknowledge kind support from your good office in the discharge 
of functions and expect that the same would graciously continue. I am open to 
suggestions for making further improvements in service delivery process to the common 
man in the public interest. 

AJAZ ALI KHAN

Honourable Syed Murad Ali Shah
Chief Minister of Sindh,
Karachi.

Yours
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Provincial Ombudsman Sindh Offices
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GROUP PHOTOGRAPH

Left to Right - Sitting
Mr. Manzoor Ali Awan (Consultant), Mr. Muhammad Zakir (Advisor), 

Syed Farrukh Habib (DG-I), Mr. Farooq Azam Memon (ACS), 
Mr. Ajaz Ali Khan (Ombudsman Sindh), Mr. Ghulam Abid Shaikh (Advisor), 

Mr. Mukhtar Hussain Soomro (Advisor), Mr. Muhammad Naseer Jamali (Advisor) 
and Syed Qamar Razi Naqvi (Consultant).

Left to Right - Standing
Mr. Afzal Ahmed (Jr.Consultant/Director Finance), 

Mr. Zamir Ahmed Khan (Advisor), Brig. (R) Muhammad Jamil (Consultant), 
Mr. Shahid Ahmed Hashmi (Consultant), Dr. Zulfiqar Ali Shallwani (DG-II), 
Mr. Masood Ishrat (Registrar) and Ms. Rehana G. Ali Memon (Consultant)
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Regional Directors

Mr. Nazir Ahmed Qidwai
Consultant / Regional Director

Karachi (Central)

Mr. Zamir Ahmed Khan
Advisor / Regional Director 

Karachi (East)

Syed Maqsood Haider
Consultant / Regional Director 

Karachi (South)

Mr. Manzoor Ahmad Mughal
Consultant / Regional Director 

Thatta

Mr. Abdul Wahab Memon
Consultant / Regional Director 

Hyderabad

Mr. Zulfiqar Ali Junejo
Consultant / Regional Director 

Mirpurkhas

Mr. Muhammad Riaz Rajput
Consultant / Regional Director 

Mithi

Dr. Riaz Ahmed Siddiqui
Consultant / Regional Director 

Sukkur

Mr. Khan Mohammad Zardari
Consultant / Regional Director 

Shaheed Benazirabad

Syed Shafi Mohammad Shah
Consultant / Regional Director 

Ghotki

Mr. Riaz-Ul-Hassan Memon
Consultant / Regional Director 

Naushahro Feroze

Mr.Ghulam Qasim Balouch
Consultant / Regional Director 

Khairpur

Mr. Farhad Baig Dhar
Consultant / Regional Director 

Larkana

Mr. Manzoor Ali Soomro
Consultant / Regional Director 

Badin

Mr. Nadir Ali Jamali
Consultant / Regional Director 

Dadu

Mr. Zahid Hussain
Consultant / Regional Director 

Jacobabad
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RECEIPT AND DISPOSAL OF COMPLAINTS FROM 
JANUARY TO DECEMBER 2021  

 
 
Provincial Government Agencies …………………….   6,740 
Federal Government Agencies  …………………………….     373 
 
Total ………………………………………….…………………..   7,113 
 

 
ACTION TAKEN ON COMPLAINTS RELATING TO PROVINCIAL 

GOVERNMENT AGENCIES  
 
 
 
Admitted for investigation u/s 10  . . . . . . . . . . . . ……..  2,034 
Admitted for investigation (complaint of children issues)      87 
Suo-Moto ………………………………… . . . . . ..         
Admitted U/s. 33 ……………………………………………         
Forwarded to the Agencies for necessary action (including               
08 children complaints) ……..…………………….……..       
Not entertained (Deferred/Anonymous/Pseudonymous)     
Advised to approach the concerned higher authorities or  
await action by authorities …………………………...     

04
04

1,005
1,571

2,035 
 
Total …………………………………………………………….    6,740 
 
 
 

 
NATURE OF COMPLAINTS NOT ENTERTAINED AFTER  

INITIAL SCRUTINY  
 

 
Private matters…………………………………………………..                  03 
Service matters………………………………………………..    199 
No case of mal-administration ………………………….….    610 
Subjudice ……………………………………………………...      18 
Anonymous/Pseudonymous ………….………………….…    229 
No personal grievance ……………………………………...      05 
Time barred  ……………………………………………….….      93 
Advice tendered………………………………………………                414 

 
Total ………………………………………………………………..  1,571    

2,129  

Performance Review
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S.NO NAME OF AGENCY NO. OF 
CASES 

1 Police Department 1,309         
2 Education & Literacy Department (Schools, Colleges & Universities) 805            
3 Revenue Department 585            
4 Sindh Building Control Authority 516            
5 Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 499            
6 Karachi  Metropolitan Corporation/DMCs 457            
7 Local Government and  Housing Town Planning Department 400            
8 Karachi Water & Sewerage Board 379            
9 Federal Government Agencies 373            
10 Health Department 321            
11 Irrigation Department 197            
12 Accountant General Sindh 169            
13 Works & Services Department 159            
14 Karachi  Development Authority 158            
15 Public Health Engineering and  Rural Development Department 121            
16 Malir Development Authority 88              
17 Labour  and Human Resources Department 82              
18 Cooperation  Department 71              
19 Hyderabad Development Authority 66              
20 Agriculture, Supply & Prices Department 45              
21 Excise, Taxation and Narcotics Department 44              
22 Auqaf, Religious Affairs, Zakat & Ushr Department 36              
23 Enquiries & Anti Corruption Establishment 22              
24 Finance Department 19              
25 Industries & Commerce Department 18              
26 Transport & Mass Transit Department 18              
27 Food Department 16              
28 Sindh Public Service Commission 16              
29 Lyari Development Authority 15              
30 Services, General Administration & Coordination Department 13              
31 Home Department 13              
32 Sindh Employees Social Security Institution 12              
33 Social Welfare Department 12              
34 Environmental Alternate Energy 12              
35 Forest & Wild Life Department 11              
36 Live Stock & Fisheries Department 9 
37 Population & Welfare Department 9 
38 Mines & Mineral Department 6  
39 Culture, Tourism and Antiquities Department 5 
40 Sports & Youth  Affairs Department 3 
41 Information & Archives Department 2  
42 Law and Parliamentary Affairs Department 1 
43 Information  Science & Technology Department 1 

TOTAL 7,113 

AGENCY WISE COMPLAINTS DURING THE YEAR 2021
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AGENCY WISE ADMITTED CASES  
DURING THE YEAR-2021

Karachi Water & Sewerage Board

Local Government and Housing Town Planning Department
Karachi Metroploitan Corporation/DMCs
Sindh Building Control Authority
Revenue Department 
Police Department 
Accountant General Sindh
Irrigation Department
Public Health Engineering and Rural Development Department
Health Department
Hyderabad Development Authority 
Labour  and Human Resources Department
 Karachi  Development Authority
Work & Services Department 
Excise, Taxation and Narcotics Department 
Agriculture, Supply & Prices Department
 Cooperation  Department 
Auqaf, Religious Affairs, Zakat & Ushr Department
 Malir Development Auhtoirty 
Lyari Development Authority 
Finance Department 
Services, General Administration & Coordination Department
Social Welfare Department 
  Industries & Commerce Department
Food Department 
Sindh Employees Social Security Institution
Transport & Mass Transit Department

Population & Welfare Department
Mines & Mineral Department 
Environmental Alternate Energy
Enquiries & Anti Corruption Establishment
Forest & Wild life Department
Home Department
Law and Parliamentary Affairs Department
Culture, Tourism and Antiquities Department
Sindh Public Service Commission
Live Stock & Fisheries Department  

162
193
258
281
305

154
123
113
97
74
60
49
47
35
29
25
16
14
14
10
10
10
8
8
6
4
4
3

3
3
3
2
1
1
1
1
1
1

TOTAL 2,129

34

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

31
32
33

35
36
37
38

30

Education & Literacy Department (Schools, Colleges & Universities)



26

Annual Report 2021

1 Police Department 1,005
2 Education & Literacy Department (Schools, Colleges & Universities) 848
3 Revenue Department 834

 
4 Local Government and Housing Town Planning Department 647
5 Irrigation Department 402
6 Karachi  Metropolitan Corporation /DMC 346

 7 Karachi Water and Sewerage Board 218
8 Sindh Building Control Authority 180
9 Health Department 163
10 Works & Services Department 148
11 Karachi  Development Authority 140
12 Hyderabad Development Authority 111
13 Public Health Engineering and Rural Development Department 96
14 Accountant General Sindh 84
15 Auqaf, Religious Affairs, Zakat & Ushr Department 76
16 Agriculture, Supply & Prices Department 66
17 Malir Development Authority 42
18 Excise, Taxation and Narcotics Department 42
19 Finance Department 33
20 Food Department 27
21 Labour  and Human Resources Department 25
22 Cooperation  Department 24
23 Industries & Commerce Department 20
24 Transport & Mass Transit Department 17
25 Environmental Alternate Energy 16
26 Social Welfare Department 14
27 Services, General Administration & Coordination Department 14
28 Forest & Wild Lift Department 13
29 Information & Archives Department 13
30 Live Stock & Fisheries Department 12
31 Lyari Development Authority 12
32 Population & Welfare Department 11
33 Enquiries & Anti Corruption Establishment 11
34 Sindh Employees Social Security Institution 10
35 Culture, Tourism and Antiquities Department 7
36 Mines & Mineral Department 6
37 Home Department 5

38 Sindh Public Service Commission 5
39 Inforamation Technology Department 1

TOTAL 5,744

AGENCY WISE DECISION DURING THE YEAR 2021
S.NO NAME OF AGENCY TOTAL
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Oct. 1991 to 
Dec. 2021

Representations received 703

Representations decided 697

Accepted 75

Upheld the Decision

Jan to Dec.
2021

42

39

17

25 625

Pending with Governor Sectt. 3 6

DETAILS OF REPRESENTATIONS  
TO GOVERNOR 
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S. No. NAME OF AGENCY   NO. OF CASES

1 Education & Literacy Department (Schools, Colleges & Universities) 666

2 Police Department 111

3 Health Department 24

4 7

5 Revenue Department 7

6 Works & Services Department 9

7 Karachi Metroplitan Corporation 15

8 Irrigaiton Department 1

9 Local Governemnt Department 5

10 Labour Department 1

11 Public Health Engg. Department 1

12 Karachi Water & Sewerage Board 3

13 Excise & Taxation Department 3

14

Auqaf, Religious Affairs Zakat & Ushr Department

15

Karachi  Development Authority 2

16

Malir Development Authority 1

17

Hyderabad Development Authority

Federal Government Agency 

1

1

TOTAL 

AGENCIES-WISE CHILDREN COMPLAINTS
(SEPTEMBER-2009 TO DECEMBER-2021)

858

Admitted - 719
Decided - 562
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NAME OF REGION NUMBER OF 
COMPLAINTS 

1 Headquarter

2 Shaheed Benazirabad (Nawabshah)

3 Hyderabad

4 Mirpurkhas

5 Larkana

6 Karachi East

7 Karachi Central

8 Khairpur Mirs

9 Jacobabad

10 Naushehro Feroze

11 Thatta

12 Badin

13 Dadu

14 Sukkur

15 Ghotki @ Mirpur Mathelo

16 Tharpurkar @ Mithi

17 Karachi-South

312

80

75

63

40

33

29

32

36

27

21

22

31

22

18

9

8

858

CHILDREN COMPLAINTS REGION-WISE
2009 TO 2021 

TOTAL 

S. No.
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1 Police Department 34,146 
2 Education & Literacy Department (Schools, Colleges & Universities) 26,608 
3 Local Government and Housing Town Planning Department 20,568 
4 Federal Government Agencies 19,588 
5 Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 19,300 
6 Revenue Department 15,852 
7 Irrigation Department 11,307 
8 Karachi  Metropolitan Corporation/DMCs 11,095 
9 Karachi  Development Authority 6,201 
10 Health Department 6,145 
11 Work & Services Department 4,998 
12 Sindh Building Control Authority 4,018 
13 Karachi Water & Sewerage Board 3,147 
14 Accountant General Sindh 3,044 
15 Auqaf, Religious Affairs, Zakat & Ushr Department 2,544 
16 Agriculture, Supply & Prices Department 2,347 
17 Labour  and Human Resources Department 2,056 
18 Services, General Administration & Coordination Department 1,993 
19 Excise, Taxation and Narcotics Department 1,626 
20 Food Department 1,313 
21 Industries & Commerce Department 1,250 
22 Forest and Wild Life Department 1,230 
23 Malir Development Authority 1,185 
24 Finance Department 1,046 
25 Social Welfare Department 835 
26 Population & Welfare Department 683 
27 Public Health Engineering and Rural Development Department 551 
28 Home Department 535 
29 Cooperation  Department 494 
30 Lyari Development Authority 318 
31 Sindh Employees Social Security Institution 303 
32 Transport & Mass Transit Department 293 
33 Culture, Tourism and Antiquities Department 293 
34 Live Stock & Fisheries Department 292 
35 Hyderabad Development Authority 251 
36 Environmental Alternate Energy 194 
37 Enquiries & Anti Corruption Establishment 188 
38 Sindh Public Service Commission 188 
39 Information & Archives Department 141 
40 Law and Parliamentary Affairs Department 134 
41 Sport & Youth  Affairs Department 57 
42 Information Science & Technology Department 39 
43 Mines & Mineral Department 22 

 TOTAL 208,418

AGENCY WISE COMPLAINTS UP TO THE YEAR 2021
S.NO. NAME OF AGENCY NO. OF 

CASES 
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S.NO NAME OF AGENCY NO. OF 
CASES 

1 Police Department 10,052 
2 Education & Literacy Department (Schools, Colleges & Universities) 9,836 
3 Local Government and Housing Town Planning Department 9,326 
4 Revenue Department 7,073 
5 Karachi  Metropolitan Corporation /DMCs 6,399 
6 Irrigation Department 4,118 
7 Karachi  Development Authority 3,402 
8 Karachi Water and Sewerage Board 3,000 
9 Works & Services Department 2,027 
10 Health Department 1,798 
11 Auqaf, Religious Affairs, Zakat & Ushr Department 1,616 
12 Sindh Building Control Authority 1,417 
13 Accountant General Sindh 1,328 
14 Labour  and Human Resources Department 1,063 
15 Agriculture, Supply & Prices Department 818 
16 Malir Development Authority 657 
17 Industries & Commerce Department 540 
18 Excise, Taxation and Narcotics Department 520 
19 Services, General Administration & Coordination Department 487 
20 Food Department 465 
21 Finance Department 438 
22 Public Health Engineering and Rural Development Department 369 
23 Cooperation  Department 275 
24 Hyderabad Development Authority 232 
25 Forest & Wild Lift Department 213 
26 Home Department 212 
27 Sindh Employees Social Security Institution 182 
28 Social Welfare Department 181 
29 Lyari Development Authority 161 
30 Transport & Mass Transit Department 146 
31 Culture, Tourism and Antiquities Department 85 
32 Population & Welfare Department 85 
33 Enquiries & Anti Corruption Establishment 72 
34 Environmental Alternate Energy 67 
35 Live Stock & Fisheries Department 60 
36 Sindh Public Service Commission 54 
37 Information & Archives Department 33 
38 Law and Parliamentary Affairs Department 27 
39 Sports & Youth  Affairs Department 20 
40 Information  Science& Technology Department 20 
41 Mines & Mineral Department 10 

68,884 

AGENCY WISE ADMITTED COMPLAINTS UP TO THE YEAR 2021

TOTAL
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DECISIONS TAKEN UPTO THE YEAR 2021

63,028

Total Decision

38,839

62% 38%

24,189

38%
Rejected

62%
Relief
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Images & Reflections

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presented 
Annual Report-2020 of Sindh Ombudsman Institution 

to Hon’ble Governor Sindh, Mr. Imran Ismail.

Mr. Justice (R) Qazi Khalid, Chairman, Federal Service Tribunal called on
Mr. Ajaz Ali Khan, Hon’ble Provincial Ombudsman Sindh in his office 
and presented the Annual Report – 2020 of Federal Service Tribunal.
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Images & Reflections

Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh presented memento 
to Hon’ble Federal Tax Ombudsman Mr. Muhstaq Ahmad Sukhera, 

during his visit to Karachi.

Hon’ble Ombudsman Mr. Ajaz Ali Khan presented flower bucket to Mr. Farooq Azam Memon, 
Additional Chief Secretary, Secretariat Provincial Ombudsman Sindh 

during farewell held in his honour at the occasion 
of his retirement from government service.
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Images & Reflections

Hon’ble Ombudsman Mr. Ajaz Ali Khan chaired a meeting attended by Mr. Ghulam Akbar Laghari 
Secretary to Government of Sindh, School Education and Literacy Department.

Mr. Ghulam Abid Shaikh, Advisor also seen in the picture.

Hon’ble Ombudsman Mr. Ajaz Ali Khan discussing the matter 
with the official of Planning & Development Board on 

assessment of malnutrition (Stunting) in District Tharparkar. 
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Images & Reflections

The representatives of the Sindh Health Care Commission 
give a presentation about their working. 

Hon’ble Ombudsman Sindh Mr. Ajaz Ali Khan Chaired the meeting.

Mr. Ajaz Ali Khan Ombudsman Sindh hosted dinner in favour of
 Mr. Mushtaq Ahmad Sukhera, Hon’ble Federal Tax Ombudsman

during his visit to Karachi.
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Images & Reflections

Honourable Ombudsman Sindh Mr. Ajaz Ali Khan administrated Oath from Mr. Riaz Ahmed 
Siddiqui, newly appointed Consultant / Regional Director, Provincial Ombudsman’s Regional 

Office, Sukkur.

Honourable Ombudsman Sindh Mr. Ajaz Ali Khan administrated Oath from Mr. Zahid Hussain, 
newly appointed Consultant / Regional Director, Provincial Ombudsman’s Regional Office, 

Jacobabad.



39

Annual Report 2021

Images & Reflections

Honourable Ombudsman Sindh handed over cheque of Rs.1.2 Million to the lady complainant widow of 
Zakir Siddiqui, deceased Superintendent, Office of District Education Officer, Jamshoro. Investigating 

Officer Syed Qamar Razi Naqvi, Consultant also seen in the picture

The officers of the Secretariat Provincial Ombudsman Sindh offering “Fatiha”                       
during condolence meeting on the sad demise of Mr. Zulqurnain Abro, Regional Director,         

Provincial Ombudsman’s Regional Office Larkana.
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Images & Reflections

Mr. Zamir Ahmed Khan, Regional Director, Provincial Ombudsman Sindh, Karachi-East 
presenting flower bucket to the Hon’ble Ombudsman Mr. Ajaz Ali Khan during his visit           

to Regional Office, Karachi-East.

Mr. Maqsood Haider, Regional Director, Provincial Ombudsman Sindh, Karachi-South and 
Brig. (R) Muhammad Jamil, Consultant are receiving to the Hon’ble Ombudsman Mr. Ajaz Ali 

Khan during his visit to Regional Office, Karachi-South.
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Images & Reflections

Mr. Masood Ishrat, Registrar, Secretariat Provincial 
Ombudsman Sindh handed over cheque towards 

service dues to a widow complainant

The Regional Director, Provincial Ombudsman’s 
Regional Office, Karachi-South visited to verify the 

repair of road and laying of pipe line in Soldier 
Bazar No.02 Ghousia chowk, around Zainabia 

House, Roderick Street, Karachi.

Regional Director, Provincial Ombudsman’s Regional 
Office Thatta handed over cheque towards service dues to 

a widow complainant.

Dr. Zulfiqar Ali Shallwani, Director General-II        
Secretariat Provincial Ombudsman Sindh handed over 

cheque of Rs. 45,55,241/- to Institutional Manager 
M/s. Shamim & Co on account of supply of medicines 

to Valika Hospital, Site, Karachi.
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Hon’ble Ombudsman Sindh, Pakistan, 
Mr. Ajaz Ali Khan presented the Annual 
Report 2020 of the Institution to the 
Honourable Chief Minister Sindh. The 
Report highlighted the performance, 
achievements and progress during the 
year 2020, Honourable Ombudsman 
apprised the Chief Minister Sindh that 
during this period a total 6048 complaints 
were received, out of which 1229 were 
admitted. This includes, 29 complaints 
relating to Children issues,

01 Suo Moto and 04 cases under section 33 of the Act providing for 
informal conciliation/amicable resolution of disputes. The remaining 
1260 were not entertained being pseudonymous and frivolous. 

However, 1002 complaints were forwarded to the government 
agencies for necessary action as per law. During this period 10,485 
complaints were disposed off, including huge backlog of very old and 
dormant cases. These statistics demonstrate growth of the Institution 
and public trust and confidence in the Ombudsman Office.

Chief Minister Sindh appreciated the efforts made by the Provincial 
Ombudsman in providing administrative justice to the people of 
Sindh, especially to the remote areas of the province without 
incurring financial encumbrance. He assured his full support to the 
Institution in providing prompt and inexpensive justice to the 
underprivileged and vulnerable segment of society.

International Ombudsman Institute
N E W S  L E T T E R

Dated: 05.10.2021

PAKISTAN | Provincial Ombudsman Sindh presents Annual
Report 2020 to Chief Minister Sindh.

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE

Ombudsman Sindh (left) presents 
Annual Report to Chief Minister Sindh 

(right)
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Dated: 25.10.2021

The Hon’ble Ombudsman Sindh, 
Pakistan, Mr. Ajaz Ali Khan, presented 
the study report on “Issues of Girls’ 
Education in Sindh” to the Honourable 
Chief Minister Sindh on 21 October 2021 
at a launching ceremony of research 
study. The study was sponsored by the 
International Ombudsman Institute (IOI) 
and conducted by Sindh Education 
Foundation (SEF) on the initiative of the 
Provincial Ombudsman Sindh. The key 
objective of the study is to identify the 
dynamics of socio-cultural, economic, 
political, religious and supply-side factors

hampering the gains of girls’ education in Sindh. The research 
findings and recommendations will also help in devising policy 
framework that will help in controlling maladministration in 
education sector in Sindh.

The Chief Minister Sindh appreciated the efforts made by the 
Provincial Ombudsman in providing administrative justice to the 
people of Sindh, especially to the remote areas of the province without 
incurring financial encumbrance. He assured his support for 
implementation of recommendation of this study. He plans to allocate 
more resources for girls education and directed the local 
administration at all levels to give time and attention to ensure proper 
functioning of  girls’ schools in their areas.

International Ombudsman Institute
N E W S  L E T T E R

PAKISTAN | Launching ceremony of study on “Issues of 
girls education in Sindh”.

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE

Hon. Ombudsman Sindh presents study 
report to Hon. Chief Minister Sindh
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Dated: 30.11.2021

On the initiative of Provincial 
Ombudsman Sindh, Pakistan, Mr. Ajaz 
Ali Khan, Sindh Education Foundation 
(SEF) has conducted a research study on 
the issues of girls education in Sindh, 
which was sponsored by the International 
Ombudsman Institute within its regional 
subsidies programme. The Honourable 
Chief Minister Sindh inaugurated the 
launching ceremony on 21 October, 2021.

The Honourable Chief Minister, Sindh in his speech assured support 
for implementation of recommendations made by the Ombudsman 
Sindh to allocate greater resources for girls education. In his speech, 
the Chief Minister Sindh directed the local administration at all levels 
to ensure implementation of his directives for overall improvement in 
girls education as proposed by the Ombudsman Sindh.

On this occasion, a detailed presentation was given and 
recommendations on the study were highlighted. These 
recommendations were duly accepted and have now been given the 
status of Chief Minister’s directives, so that all concerned agencies 
take urgent action on these recommendations.

International Ombudsman Institute
N E W S  L E T T E R

PAKISTAN | Recommendations by Ombudsman Sindh on 
issue of girls education.

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE

Address by Chief Minister Sindh,      
Syed Murad Ali Shah
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Dated: 17.06.2021

The IOI is pleased to share the research study on 
"Issues of Girls' Education in Sindh" conducted on 
the initiative of the Provincial Ombudsman Sindh 
in collaboration with Sindh Education Foundation 
(SEF). The study, which was published in 
December 2020, has been supported by the IOI's 
2018/2019 regional subsidy programme.

The aim of this research is to look at the current 
status of girls' education in the province of Sindh, 
under the Right to Education Act, 2013 of 
Government of Sindh. Research also investigated

the nature of issues, barriers and bottlenecks that hamper girls' 
education, highlight socio-cultural, economic, religious and demand 
factors, complexities involved in the implementation of policies, 
reforms and plans in Sindh.

The research findings and recommendations will also help in devising 
a policy framework that will help in controlling maladministration in 
the education sector in Sindh.

International Ombudsman Institute
N E W S  L E T T E R

PAKISTAN | Provincial Ombudsman Sindh published 
research study on "Issues of Girls' Education in Sindh".

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE

Research Study on "Issues of 
Girls' Education in Sindh" 
published by Provincial 

Ombudsman Sindh
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Dated: 22.01.2021

A complainant approached Provincial Ombudsman Sindh stating 
that the Education & Vocational Training Authority (STEVTA) 
Government of Sindh was delaying the matter for payment of 
financial assistance amounting to Rs.1,200,000/- to her being the 
death claim of her late husband. This attitude caused hardship to the 
complainant.

To redress the grievance of the complainant Ombudsman Sindh 
issued directives to the authorities concerned to initiate enquiry in 
the matter. As a consequence of the Ombudsman’s timely 
intervention the scrutiny process was expedited by the agency and 
the entire outstanding financial assistance amounting to Rs. 
1,200,000/- has been paid to the widow.

The complainant appreciated the role of the Ombudsman for taking 
prompt action and providing speedy justice to her.

International Ombudsman Institute
N E W S  L E T T E R

PAKISTAN | Provincial Ombudsman Sindh orders payment 
of financial assistance for widow.

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE
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Dated: 08.04.2021

The Honourable Ombudsman Sindh, Ajaz Ali Khan expressed his 
concern about inordinate delay in grant of family pension to the legal 
heirs of deceased government employees by the office of Accountant 
General Sindh, Karachi.

The complainant, a 70 year-old lady, filed the complaint on 8 June 
2015 regarding delay by the office of the Accountant General Sindh in 
grant of family pension in respect of her unmarried brother who died 
in October, 2013.

To redress the grievance of the complainant Ombudsman Sindh 
issued directives to the authorities concerned to initiate enquiry in 
the matter. As a consequence of the Ombudsman’s intervention the 
scrutiny process was expedited by the agency. Finally with constant 
persuasion and concerted efforts of the Ombudsman Institution, she 
was able to get a monthly pension with entire outstanding dues in the 
month of January, 2021.

The Ombudsman Sindh expressed his deep concern on cumbersome 
procedures and directed A.G. Sindh to simplify the procedure and set 
a time frame for timely and expeditious disposal of pension cases in 
co-ordination with the relevant department.

The complainant appreciated the role of the Ombudsman for taking 
prompt action and providing speedy justice to her.
 

International Ombudsman Institute
N E W S  L E T T E R

PAKISTAN | Ombudsman Sindh orders Accountant General
to pay service dues.

INTERNATIONAL COVERAGE OF 
ACTIVITIES AND DECISIONS

INTERNATIONAL
OMBUDSMAN
INSTITUTE
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Frequently Asked Questions

Website).

of Ombudsman for the Province of Sindh Amendment
Act, 2012.
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Frequently Asked Questions

Ombudsman for the Province of Sindh Amendment
Act, 2012.
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THE OMBUDSMAN IN DEMOCRATIC ERA 
By: Dr. Zulfiqar Ali Shallwani 

 
A:  INTERNATIONAL PERSPECTIVE: 
 

              The concept of Ombudsman originated from Sweden in 1809, which is a 

Swedish word meaning an officer or Commissioner, who has the special duty of 

investigating and reporting on a citizen’s complaint against the government working. 

Ombudsman means “Representative” and is derived from old Norse words ‘Umboth’ 

meaning commission and ‘mathr’ meaning man.    

 

   The Swedish Parliament established the office of Justitie Ombudsman to 

look after public interests in their dealing with the government functionaries. It is a 

gender-neutral term and many countries have adopted the Ombudsman model since 

then. The institution of Ombudsman has become an important institution to provide 

with means of supervising compliance with laws and rules of civil servants and their 

departments. 

 

   Lars Augustine Mannerhein was the first Ombudsman appointed in 

Sweden in 1809 to monitor the functioning of the government and the civil service, 

which was an extra-ordinary assignment of special nature. In some other countries of 

Europe and Australia, Ombudsman is referred to as Parliamentary Commission and 

New Zealand was the first country to coin this term. The Institution did not become very 

famous until it was adopted by Denmark and Finland after a gap of nearly 100 years. 

 

  The task of an Ombudsman is to investigate complaints and attempts to 

resolve them through recommendations. It also aims to identify the systemic issues 

leading to poor service or breaches of public rights. The Ombudsman has the right to 

summoning and enforcing the attendance of any witness by examining him or by 

production of any document or evidence and requisitioning any public record from 

public office or department. The Ombudsman is an independent institution established 

under the Constitution of respective country.  
 

B: NATIONAL PERSPECTIVE: 
 

  In Pakistan at present, there are five Federal Ombudsmen: 

i.  Federal Ombudsman. ( Established in 1983) 

ii.  Federal Tax Ombudsman.( Established in 2000) 

1.

2.

3.

4.

1.
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iii.  Federal Insurance Ombudsman. (Established in 2006) 

iv.  Federal Banking Ombudsman,( Established in 2006) 

v.  Federal Ombudsman of Women against Harassment at 
Workplace. (Established in 2011) 
 

 

          Like the courts, the Ombudsman’s office helps to uphold the Rule of Law, 

but it also plays a role in ensuring a better system of governance, through its 

independence and impartiality as it has won widespread public support  and is 

respected by public because of its achievements. The Ombudsman plays a positive role 

in supporting the checks and balances required for the government. Ombudsmen 

offices are established to enforce accountability in government department and to 

protect citizens from acts of maladministration and malfeasance. Though Ombudsman 

institution arrived relatively late in Asia but the presence of Ombudsman like officials 

were present and tasked with ensuring that officials acted correctly and morally with 

public at large. Accountability and transparency is imperative as public officials should 

be made answerable for their behavior to the entity from which they derive their 

authority. 

 

C: OMBUDSMAN VS DEMOCRACY: 
 

        The Ombudsman is an official appointed to investigate individual’s 

complaints against maladministration especially that of public authority. There is an 

inseparable relation between democracy and Ombudsman. The central idea of 

democracy means people’s right and freedom shall be vindicated and protected and 

their legitimate grievances shall be removed. Since the creation of Ombudsman’s office 

in any democracy, the following parameters are given predominance: 
 

 Rule of Law. 

 Equality before Law. 

 Equal protection of Law. 

3.

1.

2. In addition to above, there are Provincial Ombudsman Sindh (1991), Punjab 

(1997), Khyber Pakhtunkhawa (2010), Balochistan (2001) and AJK (1991). The               

appointment of Federal Ombudsman was made in 1983 as the first Ombudsman of 

Pakistan with the primary objective to diagnose, investigate, redress and rectify  

injustices faced by public in federal government departments. The measure of success  

achieved by the institution of Federal Ombudsman led to the creation of Provincial 

Ombudsmen in the federating units of Pakistan.     
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If any of above ideas are neglected or not properly maintained, the value 

of democracy faces a big question mark. Ordinary people can become the victim of 

negligence of public administration or wrong policies of the government. This situation 

suggests that there shall be an institution in any democracy, whose chief function shall 

be to oversee whether proper policies are adopted and executed in letter and spirit. Here 

lies the importance of the institution of Ombudsman. This is a great advantage and the 

citizens can get prompt relief and remedy to collect facts taking initiative and can get 

the matter decided. Hence, the Ombudsman is primarily the people’s investigator, guide 

and defender. It is an important milestone in the vast field of citizen-administration 

relationship. In a class society, the public administration is usually controlled by the 

economical powerful class and the grievances of common man generally go unheeded. 

In such cases, the Ombudsman performs the yeoman service of Justice. 

 

                        Rule of law describes a condition in which all members of society live 

under the law and where no one can operate outside or above the law. Under the rule of 

law, every person is subject to ordinary law and not to extra ordinary or exceptional 

arrangements. In contrast to the rule of law, democracy is a much more recent 

phenomenon that is inextricably linked to the political and socio-economic upheavals 

with the gradual expansion of right of suffrage. Hence, democracy enjoys undisputed 

legitimacy in majority of countries of the world. 

2.

3.
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By. Rehana G.Ali Memon

 

THE SINDH PROHIBITION OF CORPORAL 
PUNISHMENT ACT, 2016.

 

 

 

 

 

Many countries in the world have universalized the Prohibition of Corporal 
Punishment, the most common form of violence against children, in all settings in
order to expedite the action on violence against children, April 30th has been marked 
as the international day to end Corporal Punishment. 

2. As per study done by UNICEF in Peshawar, punishment including smacking, 
kicking and beating with canes, belts, electric wire and other objects being used in 
schools of Pakistan by teachers, senior students, watchman and maids. In addition,
psychological punishment is given to degrade the children. The lack of legislation was 
the main reason for violence against children in our schools. 

3.  The Government of Sindh, realizing the importance of legislation, passed the 
Sindh Prohibition of Corporal Punishment Bill 2016 by the Assembly on 31st January, 
2017 to ban every kind of physical/emotional violence against children. 

4.   Section 3 of Act states that every child has the right to be shown respect for 
his personality and individuality and shall not be made subject to corporal 
punishment or any other humiliating or degrading treatment. The Act states that 
Disciplinary measures concerning the child can only be taken in accordance with the 
child’s dignity, and under no circumstances Corporal Punishments which relate to the 
child’s physical and mental development or which may affect the child’s emotional
status are allowed. 

5. The Act highlights the minor and major penalties. The minor penalties include 
censure, withholding, for a specific period, promotion or increment. The major 
penalties include demotion to a lower post, compulsory retirement, and removal from 
service and dismissal from service. 

6. The School Education and Literacy Department (SELD) framed Rules on 
26.07.2021, after almost 4 years 10 months, although they were supposed to the 
frame the Rules within six months after the promulgation of the Act. They followed
various international covenants and conventions for the Protection of children against 
Corporal Punishment by any person at work place, in all type of educational 
institution including formal, non formal, and religious both public and private, in 
child care institution including foster care, rehabilitation centers and any other 
alternative care settings both public and private, and in the Juvenile Justice System. 
The Act in section 5 states that the Provincial Government shall prescribe a complaint 
procedure in coordination with other line departments, to entertain complaints of 
corporal punishment by children or by any other person. All private institutions shall 
formulate a complaint system to address Corporal Punishment in line with the Act 
and Rules, and in case of failure their registration will be cancelled. 
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7. As per rules, all the education institutes (Public & Private) are required to form 
a child protection committee to strictly implement the Act and Rules. The committee 
is to include head of the institutions as Chairman/Chairperson, representative of 
concerned department regulating the institution, parents and guardians of the 
students as members. The committee is to investigate every compliant about violence 
with sensitivity and confidentiality keeping in mind the best interest of the child. The 
committee shall investigate and decide the complaints within 15 days after the receipt 
of complaint.  The committee shall take measures to create protected environment of 
trust, support and balance for the prevention of child abuse in consultation with the 
District Coordination Committee. 

8. While investigating the children  complaint received  in this secretariat from a 
parent or guardian it has been noticed that the head of the schools are still not aware 
about the Act / Rules and Child Protection Committees. The School Education and 
Literacy Department on 11th November, 2021 vide letter No. SO(Curriculum) SELD/ 
12-4/2020 had written a letter to the Director Education (All Regional) and D.G 
Private Schools to implement and share the Act and Rules in all schools of Sindh 
Province but a lot has to be done on fast track. The SELD has agreed to coordinate 
with other concerned departments such as Labour, College Education Department 
and Social welfare Department and Sindh Child Protection Authority (SCPA) to 
implement the Act and Rules. They will also carry out training and awareness 
programs for children, parents and staff.  Further, the Child Protection Unit of Social 
welfare Department has to provide temporary protection and safe accommodation for 
a child subject to Corporal Punishment and the concerned Departments have also 
maintained the online Complaint procedure through their websites such as 1121 by 
SCPA and 15 by Police.  

9.    The Provincial Ombudsman Sindh also has Children Complaint Office (CCO) 
established in 2009. The CCO aims to provide special protective measure to a child 
who is (i) victim of violence, abuse and exploitation (ii) subjected to physical and 
psychological violence and sexual abuse (iii) forced into worst form of child labour (iv) 
forced into exploitative beggary (v) subjected to human trafficking within and outside 
Pakistan (vi) being misused for drug trafficking etc. 

10.  Recently the Provincial Ombudsman Secretariat has also issued  following 
SOPs on 18.10.2021, to all its Regional Directors,(RDs), Investigating Officers at Head 
Quarter and Children Complaint Office on the admissibility of complaints regarding 
Children/ School issues being sui generis in nature:- 

(i). Such complaint  may  be  admitted  at  the  level  of Regional Office(s). 
The requirement for referring the same to Head Quarter for seeking 
approval for investigation as is done in normal cases is dispensed 
with. 

(ii).  The requirement of calling Affidavit / fulfillment of other codal 
formalities from complainant is hereby waived. Upon receipt of such 
complaint on solemn affirmation at Regional Office(s), proceedings 
shall immediately be initiated  against the teacher/school complained 
against with no hold up. 
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Source:  The Sindh Prohibition of Corporal Punishment Act, 2016 and Rules , 2021.

(iv).  Such visit must be notified in advance to all concerned with specific 
mention of subject for the convenience of the purpose. 

(v).  Such complaint shall require to be disposed of within fortnight 
positively with no further ado (requirement or delay).  

11.     There is a need to expedite the process by all concerned departments of 
Government of Sindh as Corporal Punishment has long-term negative effects on 
children’s neurological and cognitive development and may result in increased 
aggression. In order to create healthy teacher-student relationship and positive 
learning environment other modes of correction such as timeout, explaining and 
depriving a child of privileges should be made part of training to teachers.  

(iii).  The R.D shall in all such cases react immediately by visiting such 
school alongside relevant Circle Education Officer and the               
Complainant. 
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OVERVIEW OF KARACHI METROPOLITAN             
CORPORATION (KMC) AND SINDH BUILDING        

CONTROL AUTHORITY (SBCA)

1. KARACHI METROPOLITAN CORPORATION:
i) The Karachi Metropolitan Corporation is the biggest Local Government entity of 
Pakistan’s largest city. It is an elected body headed by the Mayor. Its composition, powers 
and functions are defined in the Sindh Local Government Act. The KMC has its own 
budget duly supplemented by the Government of Sindh. It has large number of officers 
and other employees to run day to day affairs of the city and to render service.

ii) Since last few years it was observed that the KMC was not able to perform its 
responsibility by making payment of the pension dues to its retired employees. As a result 
during last five years as many as 943 complaints regarding non-payment of the pension 
dues were received by this Institution. This Institution was able to provide relief to 754 
employees of the corporation and the DMC(s) in Karachi. The main reason for non-        
payment of the dues being advanced by the KMC was that it was facing financial crunch 
hence unable to make prompt payment of the pension dues. This Institution also took up 
the matter with the Provincial Government to resolve the issue.

iii) Some of the retired employees approached the Honourable High Court of Sindh. 
Resultantly, a Cabinet Sub-Committee was constituted to furnish the recommendations. 
The committee furnished its recommendations to the Government of Sindh to release 
atleast Rs. 1 billion as grant-in-aid to the KMC to make payment of pension dues against            
accumulated amount of more than Rs. 5 billions. This chronic issue will however continue 
to remain unresolved without payment of all the dues to the retired employees.
 
iv) The pension contribution is being made by every employee of the corporation from 
his salary during service, which is to be kept in a separate fund for payment to the          
employee at the time of his retirement. The problems should not have occurred had the 
fund been maintained. This matter, therefore, needs to be investigated at Government 
level to ascertain as to where the amount of contribution was utilized. This problem needs 
to be addressed and resolved urgently otherwise it will continue to hover over the KMC and 
create uncertainty amongst the serving employees as well.

2. SINDH BUILDING CONTROL AUTHORITY:

i) The Sindh Building Control Authority is established under the Sindh Building 
Control Ordinance. The main objectives are as under:
 a). to regulate the planning;
 b). quality of construction and building controls;
 c). prices charged and publicity made for disposal of buildings and plots by   
  builders and societies;
 d). and demolition of dangerous and dilapidated buildings in the Province of   
  Sindh 

ii) The SBCA is headed by the Director General stationed at Karachi while it has the 
work force in every District Headquarter to implement the provisions of law, which is     
comprehensive.

iii) All the advisor, experts, consultants and employees appointed shall be deemed to 
be public servants within the meaning of Section 21 of Pakistan Penal Code.

By: Manzoor Ali Awan
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iv) As per law no building shall be constructed, before the authority has, in the 
prescribed manner, approved the plan of such building and granted no objection            
certificate for construction thereof on payment of such fee as may be prescribed. The law 
further provided that no building shall be allowed by the builder to be occupied, before the 
Authority has, on application of occupant or owner, issued occupancy certificate and no 
building, except with the permission of Authority be used for the purpose other than that 
for which plans are approved.

v) The contravention of any provision of Ordinance is punishable with simple           
imprisonment for a term not exceeding two years or with fine not less than twenty       
thousand rupees or with both and if the offence is a continuing one, further fine not 
exceeding five hundred rupees for each day after the date of first commission of offence.

vi) The Government through Building & Town Planning Regulation 2002 (amended 
from time to time) has provided safeguard for the buyer of flat/bungalow against nefarious 
design of any builder.

vii) It is however observed that the SBCA though armed with legal powers is unable to 
render support to the buyer of the flats/bungalows. Besides, there is mushroom of illegal 
construction particularly at Karachi without any check by the officers/officials of the 
SBCA.

 The following complaints were received by this Institute during last five years.

 a). restoration of plots/bungalow/flat for which payment was made to the   
  builders; 
 b). illegal encroachment/construction with the alleged connivance or 
  negligence of officers/officials of SBCA;
 c). non-refund of money to the allottees, due to non-completion or 
  abandonment of a project;
 d). delay in the grant of approval for construction of a project;
 e). un-authorized construction of additional floors; 
 f).  failure of SBCA to monitor construction of project.

viii) In many cases relief was provided to the complainants, who after knocking the 
door of SBCA and approached this Institution for relief. It is observed that the SBCA 
officials particularly the Director General and his Directors failed to submit reports in time 
and on the contrary provided space to the builders for illegal construction. They also failed 
to take timely action to remove/ demolish illegal construction.

SUGGESTIONS:

 a) There was need to identify the syndrome of maladies, violations and   
  culprits with SBCA and builders for legal action;
 b) take immediate steps to remove corruption;
 c) exemplary action against corrupt officers/officials;



63

Annual Report 2021

STRATEGY / FUTURE PLANNING OF CHILDREN’S 
COMPLAINT OFFICE (CCO)

By: Raja Abdul Fatah

 The Provincial Ombudsman Sindh established the Children’s Complaint Office 
(CCO) at Secretariat in July 2009 with financial support of UNICEF and from 2014, 
Ombudsman Sindh Office had institutionalized the Children’s Complaint Office as its core 
programme. This also accords Sindh Ombudsman privilege of establishing the first CCO 
office in Sindh Province after Federal Ombudsman of Pakistan.

 The CCO processes the children’s complaint within the ambit of existing grievance 
redress process of the Ombudsman Sindh Office. Complaints can be made both by       
Children and adults on behalf of Children regarding unfair treatment by public bodies 
such as, Police, Prisons and borstal institutions, Educational institutions, including      
Vocational centers, Welfare homes; Orphanages and Foster Care, Hospitals, Other       
Government Departments and Authorities (especially those which deal with Children’s 
Rights and issues), under supervision of Sindh Government regulatory bodies. 

 The CCO-POS aims to create a Child protective environment by combating          
corruption and abuse in the treatment of Children by public bodies, special attention is 
given to vulnerable Children, such as Children without primary caregivers, Children in 
institutions, street and homeless Children, Children who are at risk of separation,      
Working Children, Children with Disabilities, Children in conflict with the law, victims of 
child trafficking etc.

COLLABORATION WITH UNICEF

 CCO will continue to collaborate with UNICEF for ongoing activities of child        
protection for information sharing with community especially with adolescent boys and 
girls and CCO will also coordinate with Sindh Child Protection Authority and UNICEF on 
referring children complaints.

EDUCATION AND AWARENESS ON CORPORAL PUNISHMENT ACT.

 There is a need for working on awareness and education on Corporal Punishment 
Act and CCO aims to interact with Education Department, UNICEF and others concerned         
agencies.  

COORDINATION & MONITORING CHILD COMPLAINTS WITH REGIONAL 
OFFICES

The Ombudsman Sindh has 16 Regional Offices located at district level. Regular reporting 
and monitoring is being conducted for effective complaints handling and to ensure speedy 
justice for children and protect their rights.

CHILD LABOUR LAWS IN SINDH

 The CCO plans to coordinate and monitor the progress regarding implementation 
of Child Labour Laws with Sindh Labour Department to protect them from hazardous 
workplaces and providing opportunity for their education.
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POLICY RECOMMENDATIONS 
LOCAL GOVERNMENT DEPARTMENT 

GOVERNMENT OF SINDH 
Brig. Muhammad Jamil (Retd) 

 
 In democracies, local government (LG) systems are the most basic level of            
governance, functioning as nurseries for provincial and federal administrations. It is 
widely agreed that such systems have made a significant contribution to better                
governance. A well-designed local government system improves governance and delivers 
service to the general public; however, it (LG) must be adequately empowered in terms of 
political, administrative and financial devolution. The LG system in Sindh was established 
in 2013 and implemented in 2016 through LG elections. The current LG system is        
combination of government officials and elected councilors at different tiers. LG                
department acts as secretariat of LG which exercises control and monitor activities 
through directors in urban and rural areas of the province besides striving to achieve end 
goals.

 The system's assessment identifies a number of areas, where decentralization of 
power to Local Councils needs to be increased. Local councils should, in theory, be       
completely authorized to carry out municipal tasks, with appropriate and powerful      
monitoring from higher authorities to ensure that laws are followed. 

 While carrying out the analysis of the LG system in the province, senior staff of the 
secretariat was consulted, relevant acts/ rules & regulations were studied and interviews 
of few councilors / general public were conducted. Apropos above, some suggestions are 
proffered for consideration at appropriate level in due course of time. 

REVIEW OF SLGA-2013
 • It is noticed that there are many gaps in the SLGA-2013 accompanied with 
deficiencies and duplication of functions hence needs a detailed review. The provincial 
government may constitute a high-powered committee to revisit the Act. 
 • The process demands serious input from all political parties, professionals, 
academia and general public in order to make the law comprehensive and non-               
controversial.
 • The existing LG system is based on SLGO-1979 with lot of complexities; an 
earnest effort is desired to make it simple for best utilization in the public interest. While, 
revisiting the pros and cons of the current systems, the LG systems prevailing in sister 
provinces could also be studied. 

FORMULATION OF RULES/ BYE-LAWS
 • The LG department must take concrete efforts for early formulation of rules 
on lingering subjects as enunciated in Schedule-VIII appended to the SLGA-2013; 
frequent amendments create ambiguities and results in mal-administration. 

DISTRIBUTION / DEVOLUTION OF POWER
 • Powers should be clearly demarcated at all tiers to avoid duplication of 
functions. The Union Councils / Union Committees being grass root level entities could be 
made more effective by appropriate decentralization of powers (Functional & Territorial). 
Sustainable Development Goals (SDGs) / targets may be assigned to the Union Councils 
/ Union Committees.
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CAPACITY BUILDING

 • Capacity building is one of the main issues being confronted to by both 
categories of elected and government functionaries. Only one institution (SCS&LGA) locat-
ed in Tando Jam is insufficient to cater the needs of the 2000 LG institutions; dormant 
MTRI devolved by Government of Sindh may be activated. 

 • The system of voluntary service expected from the elected councilors has 
not been productive over the period of years. The suitable honorarium as has been granted 
under the SLGO-2001, may be fixed for the councilors to obviate the chances of involve-
ment in the acts of corruption.

 • The interviews of some of former lady councilors were conducted; they 
raised certain reservations related to conducive environment, gender discrimination, 
undermining their opinion and even void of basic facilities of sitting areas and lavatory for 
ladies. 
 • Urban – Rural division should be done away with as it has not brought 
visible improvements even under the SLGO-1979. This experiment is tested and produced 
positive results since 2001 to 2008.

 • Either the Intermediary tiers like District Councils and District Municipal 
Corporations may be abolished or strengthened enough to deliver things appropriately. In 
case of Karachi where we have an integrated system of municipal services, it’s very difficult 
to handle the situation where there are more than 18+ agencies and all of them are work-
ing under different commands and in different directions. The structures of Local Councils 
should be reviewed minutely and made effective. 

 • The public service delivery institutions like SSWMB, KW&SB, Fire Fighting, 
WASA, KDA, HDA and other Development Authorities be placed under one umbrella. 
Initially this could be started in a pilot district. Instead of creating new agencies, perfor-
mance of existing one should be improved.

DORMANT COMMITTEES

 • Advisory Committee as contained in section 94 of the SLGA-2013 have yet 
not been constituted and operationalised. Similarly Provincial Local Government Commis-
sion, an institution, particularly created for administrative accountability of the elected 
representatives is dormant since last couple of years.

LG ELECTIONS  

 • The SLGA-2013 mandates immediate re-elections for LGs within a stipulat-
ed period in case of completion of term or early dissolution but unfortunately this provi-
sion is not being adhered to. There should be direct elections for all categories of the LG 
representatives.

FINANCIAL VIABILITY  

 • The Local Councils should be emphasized for augmentation of the Own 
Source Revenue (OSRs). Currently the Local Councils are only dependent upon Octroi and 
Zila Tax (OZT) and Property shares. The system of LG cannot deliver if it’s not financially 
viable. 
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 • The LCs must put in place a strong internal audit system which currently 
is not forthcoming. Besides, both the pre audit and post audit, if assigned to same agency 
may be helpful in bringing fruitful results. 

 • Strict system of accountability should be put in place. There are various 
Sections in SLGA-2013 which deals with accountability but most of them are normally not 
invoked due to some lacunas or incomplete legislation.

SCHEDULE OF ESTABLISHMENT (SOE) 

 • As per Section-123 of the SLGA-2013, the Local Councils are required to 
prepare the Schedule of Establishment showing number of posts in each grade which has 
not been done in most of the cases.

APPOINTMENTS/PROMOTIONS & TRANSFERS.

 • The large number of appointments made on political grounds is one of the 
main reasons of devastation of LCs. The appointments should be made through Sindh 
Public Service Commission to ensure selection of competent and fresh blood. Promotions 
of all officers and officials of LG, be conducted by some reputable institutions like NIM 
Karachi or IBA Karachi.

 • The employees of one cadre cannot be transferred to another cadre as per 
rules governing the services of Civil Servants, SCUGS and even Non SCUGS. But these 
rules are not followed and this menace has grown to such a level that the LGD has become 
an example of bad Governance. 

 • Reportedly, a number of officials have not only been illegally absorbed but 
also promoted multiple times in sheer violation of the rules. In LG Secretariat a number of 
officials are posted in violation of the landmark decision of Apex Court (Crl. Original        
Petition No. 89/2011).

 • Reportedly, most of the officers having no administrative experience and 
required in number of enquiries being conducted by NAB, FIA and ACE have been 
deployed as the Administrators. Such practice should be stopped forthwith.
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ANALYSIS OF AGRICULTURE DEPARTMENT
GOVERNMENT OF SINDH

By: Muhammad Naseer Jamali 
INTRODUCTION

 Agriculture is one of the most important sectors of the economy significantly 
contributing in economic growth, food security and poverty reduction in the Province of 
Sindh. It contributes about 25% in the Gross Domestic Product (GDP) of the province. This 
sector directly employees half of the labour force and contributes a large share of foreign 
exchange earnings. The main agriculture products are cotton, wheat, rice, sugarcane, 
fruits and vegetables. The cotton and rice are the main exports of the country. Sindh is the 
2nd largest province of Pakistan on the basis of population and contributes in agriculture 
economy. The main source of irrigation is river Indus for agriculture as underground water 
is saltish in most parts of the provinces. The Livestock and Fisheries Department also 
contributes a large share in rural economy alongwith agriculture sector.

2. The main organizations/offices working under administrative control  
of Agriculture Department Sindh.

 (i) Agriculture Extension Sindh.
 (ii) Agriculture Engineering.
 (iii) Bureau of Supply & Prices.
 (iv) Sindh Seed Corporation.
 (v) Cane Commissioner, Sindh.
 (vi) Agriculture Research
 (vii) On-Farm Water Management.
 (viii) Market Committees

3. Main Agriculture Crops in Sindh

 There are two principal crop seasons i.e. Kharif and Rabi. Main kharif crops are 
cotton, rice, sugarcane and pulses etc and wheat is main crop of Rabi season, being the 
main source of food security of the province. Four major crops i.e. wheat, cotton, rice and 
sugarcane account for about 82% of agriculture produce. Besides, the combination of 
major crops, the farming of dates, mangoes, guavas, bananas, lemons and citrus varieties 
is on increase specially on the left bank of river Indus. Few progressive landlords have 
taken efforts in the farming of ajwa dates but the same is at initial stage. Khairpur Special 
Economic Zone (KSEZ) is already underway to boost economic activities especially in date 
palm and other fruits. This may increase income of orchard growers; provide local          
employment and export of fruits by value addition.

4. Food Security

 The term food security reflects the desire to eliminate hunger and malnutrition. 
The World Food Summit has defined food security as when all people at all times have 
physical and economic access to sufficient, safe and nutritious food to meet the dietary 
needs and food preferences for an active and healthy life. This definition implies that food 
security has three pillars i.e. physical availability of foods, socio-economic access to food 
and food absorption. The total production of agriculture crops did not remain constant. It 
varied if we go through the experience of last few years. The wheat was surplus in           
government reserve stocks and it was exported by providing subsidy in order to protect the 
interest of growers. Again, there was shortage of wheat during the year 2020-2021, same 
was imported to meet the requirements and maintain stability in the prices. This situation 
has also been witnessed in sugarcane crops since past few years and sugar prices 
increased many fold during that period.
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5. Issues of Growers in Agriculture Economy

 (i) Shortage of irrigation water at tail-end of distributories due to shortage of 
water in river Indus and mis-management by the Irrigation Department. This requires 
main focus of Irrigation Department and District Administration for equal distribution 
from head to tail-end of every canal and distibutory.

 (ii) Water logging and salinity is increasing by every passing year. The              
Irrigation Department is responsible for maintenance of drains and removal of blockages 
etc. from drains under LBOD and RBOD schemes. The RBOD is yet not completed since 
last two decades despite billions of rupees spent on this scheme. Government of Sindh has 
installed Tube-wells to drain-out saline water but many of them have become non-        
functional with the passage of time. The HESCO and SEPCO regularly send bills, even of 
non-functional tube-wells. This requires full attention of the department to reconcile the 
electric bills every month before payment in order to save the amounts and ensure proper 
utilization. The drainage system to drain out saline water should be properly maintained 
and amount spent should be efficiently utilized. 

 (iii) Government of Sindh provides subsidy in wheat trading, purchase of       
tractors and other agriculture inputs. There have been many scandals in the subsidies 
and enquiries are going on by different agencies. Due to this, the right person is deprived 
of the subsidy and very objective of Government of Sindh to assist the agriculturists is not 
achieved. 

 (iv) Agriculture Marketing is big issue of fruits and vegetable growers due to 
middle man (Arhti) in the business. The cost of production is very high to produce fruits 
and vegetables but denied due price due to negative role of middle men in the Market     
Committees. There have been instances in the import/export of fruits and vegetables, 
allowed without proper assessment of local products. Due to this, the local grower is 
denied fair prices of crops.  

 (v) Agriculture seeds of different crops have affected adversely in the crop 
productivity due to inactive role of Sindh Seed Corporation. The agency could not provide 
pure seeds of crops and growers mostly depend on the seeds from Punjab through the 
traders. The Agriculture Research Institutes have failed to provide desired objectives of 
improved seeds of different crops. The agriculture lands reserved for Sindh Seed            
Corporation should be utilized efficiently to produce quality seeds.

 (vi) Non-availability of pure pesticides due to inaction of Agriculture                
Department against low quality or adulterated pesticides.

 (vii) Role of Cane Commissioner should be effectively strengthened in order to 
implement the sugarcane prices fixed by Government of Sindh and timely payment to the 
growers.

 (viii) Availability of fertilizers specially DAP and Urea to the growers on prices 
fixed by Government. This year, the growers have been deprived due to black marketing 
and non-availability of fertilizers. This may affect adversely the production targets of wheat 
and other crops. The relevant agencies should be activated in advance on supply side and 
maintain the input prices.
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6. The role of Agriculture Department is pivotal in rural economy and the 
lives of people.

 The agriculture is main driver of incomes, consumption, savings, investment, 
employment, poverty reduction and food security of rural population. In addition, the  
storage, processing, production and transport of agriculture sector products in domestic 
markets and exports, have direct impact on the economic life of villagers in the province. 
However, an efficient, prosperous and resilient agriculture sector that can provide good 
income and employment to those involved in production, processing, storage, benefit of 
subsidies, availability of pure seeds and effective implementation of support prices will 
definitely increase the production of crops and improve living standard of rural                
population.
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Glimpses of some Achievements / Initiatives

 Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh 
presented Annual Report, 2020 of Sindh Ombudsman Institution 
to Honourable Chief Minister Sindh Syed Murad Ali Shah.

 The Honourable Chief Minister Sindh appreciated the 
efforts made by the Ombudsman Sindh in disposal of the pending 
complaints and desired to continue the same to provide speedy 
administrative justice to the people of the Province of Sindh.

OMBUDSMAN SINDH PRESENTED 
ANNUAL REPORT 2020

 Mr. Ajaz Ali Khan, Honourable Provincial 
Ombudsman Sindh has been elected as Director 
of International Ombudsman Institute (IOI) for 
the Asian Region. Online election for the  
Directors was held in August, 2021. The Ombudsmen of 
Thailand, Indonesia and Sindh, Pakistan contested the election. 
Mr. Ajaz Ali Khan, Provincial Ombudsman Sindh, Pakistan and 
Mr. Somsak Suwansujarit, Chief Ombudsman of Thailand, have 
been elected as Asian Directors. They will join Ms. Hyun-Heui 
Jeon, Anti-Corruption and Civil Rights Commission (ACRC) 
Korea, and Mr. Shahnawaz Tariq, Provincial Ombudsman Sindh 
for the Protection of Women against Harassment at the 
Workplace (Pakistan) to represent the Asian Region on the Board. 
Hence the Asian region is now represented by four members on 
the IOI Board with two members from Pakistan.

OMBUDSMAN SINDH ELECTED AS
DIRECTOR I.O.I FOR THE ASIAN REGION
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Glimpses of some Achievements / Initiatives

 The research study on “Issues of Girls’ 
Education in Sindh” conducted by the 
Sindh Education Foundation (SEF), on the 
initiative of the Provincial Ombudsman 
Sindh was launched by the Honourable 
Chief Minister Sindh on 21st October, 2021 
at C.M. House. The C.M. Sindh committed 
to give more resources to promote girls’ 
education and said to remove all 
traditional, administrative and financial 
hurdles. He agreed with recommendations 
of the Study with special emphasis on 
mothers to head SMCs. He also directed 
the Chief Secretary Sindh to include in the 
ACR about the role of officers in smooth 
functioning of girls’ education in their 
jurisdiction.

LAUNCHING OF RESEARCH STUDY 
ON “ISSUES OF GIRLS’ EDUCATION 
IN SINDH” BY CHIEF  MINISTER 
SINDH.

 The Honourable 
Ombudsman Sindh 
and Director IOI 
(Asia Region), Mr. 
Ajaz Ali Khan, 
attended the IOI 
Board of Directors
Mid term meeting.  It may be recalled that the 
IOI Board of Directors held its mid-term 
meeting by electronic means at the premises of 
the IOI General Secretariat in Vienna (Austria) 
on 15th November, 2021. IOI President, Mr. 
Chris Field opened the  meeting by welcoming 
the newly elected Directors and expressed his 
pleasure that they were able to attend the 
Mid-Term meeting. All members of the Board 
of Directors participated in this productive 
meeting to identifying current issues and 
reviewed the progress of several IOI projects 
such as approval of membership applications, 
established working group for outstanding fee 
payments. The Board also discussed the 
proposal to develop the next IOI Best Practices 
Papers on “Mediation and the Ombudsman”. 
The IOI Executive Committee further 
approved proposals and allocations of IOI’s 
Regional subsidies programme 2020/2021 
submitted by members of different regions to 
support Ombudsman Offices. The IOI Board 
also approved Regional Subsidy study project 
of Provincial Ombudsman Sindh in health 
sector, the subject study will be started by this 
Secretariat in the coming months.

 Ombudsman Sindh emphasized that 
matters pertaining to the Human Rights, 
improved Governance and effective service 
delivery to stakeholders is of paramount 
importance and viable strategy should be 
developed for realization of these goals.

MID-TERM MEETING OF THE IOI 
BOARD OF DIRECTORS HELD ON 
NOVEMBER 15, 2021 BY 
ELECTRONIC MEANS   
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Glimpses of some Achievements / Initiatives
SINDH HIGHER EDUCATION 
COMMISSION HAS BEEN DIRECTED TO 
ENSURE THAT NO PRIVATE INSTITUTION 
/UNIVERSITY SHOULD ARBITRARILY 
DECIDE FATE OF STUDENTS.

 Mr. Ajaz Ali Khan, Honourable 
Ombudsman Sindh directs the Secretary, 
Sindh Higher Education Commission and 
Chairman, Chartered Inspection & 
Evaluation Committee, HEC, to hold enquiry, 
take appropriate legal action against 
Dadabhoy Institute of Higher Education for 
jeopardizing the career of students on the 
ground of financial losses and take 
immediate steps so that no private 
institution / university in future should 
arbitrarily decide the fate of students. The 
orders were passed on the complaint filed by 
Ms. Rida Nazeer and other students in April, 
2021 alleging that management of Dadabhoy 
Institute of Higher Education arbitrarily 
decided to discontinue the four year degree 
course of B.Sc Program in Food & Sciences 
Technology, after two years, and compiled 
them to sign the consent forms for transfer to 
other institutions though they were allowed 
admissions for a degree program of four 
years. They, therefore, solicited intervention  
for securing their academic career.

 Dadabhoy Institute of Higher 
Education in its reports admitted the facts 
and stated that due to low number of 
admissions and fallen revenue on account of 
not achieving the target of admission of 
at-least 50 students, it was decided by the 
committee to close the program, however, 
efforts were being made to transfer / 
accommodate the students to other 
Universities.

 The Sindh Higher Education 
Commission reported that Dadabhoy 
Institute had neither adhered to the spirit of 
Section 6(4) whereby the Institute had to 
abide by the directions from the Government 
of Sindh / HEC for any deviation into the 
study program / scheme nor obtained any

permission from the Commission to discontinue 
the study, which was in contravention to Section 
(2) of Read with Section 9(1) and (3) of DIHE Act, 
2003 (Sindh Act No. III of 2004). The Sindh HEC 
was also of the view that though the Institute 
was facing difficulties in continuing the program 
due to falling revenue proceeds, it was required 
to serve the interest of the students and 
education, so that they did not suffer and that 
Dadabhoy Institute was also bound to ensure 
either to continue the teaching of remaining 
courses or get these students properly 
transferred/admitted in any of the other 
Universities offering the said course. The 
representative of Chartered Inspection & 
Evaluation Committee had requested to decide 
the matter in the betterment of students keeping 
in view of policy of the Institute.

 The investigation established that 
Dadabhoy Institute of Higher Education 
discontinued the offered program, after two 
years, on the ground of falling revenue, without 
considering the interest of students and thus 
violated the provisions of law. It has also 
observed with concern that the government 
functionaries including Chartered Inspection 
and Evaluation Committee had failed to perform 
their due role to save the career of students who 
had been pushed in the dark alley during mid of 
their Degree program.

 Therefore, Honourable Ombudsman 
Sindh directed the Dadabhoy Institute of Higher 
Education to either restart and complete the 
program of four years announced by them or the 
affected students must be transferred to any 
other reputable institution / university. Besides, 
the Secretary, Sindh Higher Education 
Commission and Chairman, Chartered 
Inspection & Evaluation Committee, HEC, are 
directed to hold enquiry and take appropriate 
legal action against Dadabhoy Institute of Higher 
Education for jeopardizing the career of students 
on account of financial losses being faced due to 
low number of admissions in a particular faculty 
and also take immediate steps that no private 
institution / university should arbitrarily decide 
fate of the students just on the basis of monetary 
losses. 
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Glimpses of some Achievements / Initiatives

Public service message on the working of 
Ombudsman Sindh and how to submit 
complaints is being aired on Radio Police FM 
88.6 and FM 106, with courtesy of D.I.G. Traffic 
Police and Pakistan Broadcasting Authority 
respectively. Also Syed Farrukh Habib visited 
Midnight Haris Khan show at FM 88.6 (Traffic 
Police) to tell the public about the role/working of 
Provincial Ombudsman Secretariat.

PUBLIC SERVICE MESSAGE ON FM 88.6 
FM 106.

ACCOUNTANT GENERAL SINDH TO HOLD 
OPEN KATCHEHRIES TO RESOLVE THE 
ISSUES OF PENSIONERS.
 Mr. Ajaz Ali Khan, Honourable 
Ombudsman Sindh observed that one of the 
major causes of delay in grant of pension to 
retired employees or family pension to legal 
heirs of a deceased employee is the          
cumbersome procedure and documentation 
for the purpose. 
 Keeping in view the same Hon'ble              
Ombudsman Sindh called the A.G. Sindh, 
Karachi, to discuss the issue and to simplify 
the procedure to avoid delay in pension 
cases. 
 Mr. Sajjad Hyder, Accountant 
General Sindh accompanied with his 
concerned officers attended the meeting 
chaired by Honourable Ombudsman Sindh 
who was assisted by the Secretary,             
Advisor-K, Consultant Legal and the         
Registrar,Secretariat Provincial                 
Ombudsman Sindh.
 The A.G. Sindh briefed the           
participants about the procedure, rules, 
policies and steps taken to curb the         
problems being faced by the retired           
government servants and families of 
deceased employees. He emphasized that 
the office of A.G.Sindh is only disbursing 
authority whereas administrative                
departments of Government of Sindh are the 
sanctioning authority and the major

problem is delayed in receipt of pension 
papers from the concerned departments. He 
highlighted that from last year or so 
payment of Anticipatory Pension @ 65% is 
being paid to retired employees from very 
next month in Karachi Region as well as 
some districts of the Province. 
 After detailed deliberation, it was 
agreed by the Accountant General Sindh to 
take initiatives for integration of their 
system with NADRA to use the facility of 
biometric and to get access to information 
about legal heirs of a deceased employee. 
 It was also decided that the lists of 
the employees going to retire should be sent 
to the administrative Secretaries of the 
departments and in case where considerable 
delay in forwarding the pension papers is 
noticed, the same would be brought to the 
notice of Chief Secretary, Sindh.
 It was also decided that A.G. Sindh 
will hold “Open Katchehry" in his office 
whereas District Accounts Officers will hold 
such katchehries in their respective offices 
in presence of Regional Director of Provincial 
Ombudsman Office, to facilitate and extend 
help in redressal of grievances of the 
pensioners.
 It was also agreed that such      
meetings would be held regularly to discuss 
the issues to reduce the complaints about 
delay in grant and payment of pensionary 
benefits.

Mr. Sajjad Hyder, Accountant General Sindh and his team members attended the meeting held in the Ombudsman Office under the 
chairmanship of Honourable Ombudsman Sindh Mr. Ajaz Ali Khan to discuss and find the ways to simplify the procedure for 

payment of pension and service dues. Officers of both the offices are also seen in the picture.
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Glimpses of some Achievements / Initiatives

  The directive was issued by Chief 
Minister Secretariat in October,2020 to all 
the Administrative Secretaries as well as to 
their lower setup to avoid indifferent 
/non-responsive attitude to the 
complaints forwarded by the Investigating 
Officers of Provincial Ombudsman Sindh, 
and ensure their presence  for hearings 
and timely submission of 
comments/reports to provide timely relief 
to the complainant. Another directive was 
issued by Chief Minister on                         
9th November 2021 to the Secretary, 
School Education and Literacy 
Department and all concerned quarters to 
extend support for the implementation of 
recommendation of study on the “Issues of 
Girls’ Education in Sindh”.  

CHIEF MINISTER EXTENDED 
SUPPORT TO THE PROVINCIAL 
OMBUDSMAN SECRETARIAT FOR 
PROVIDING FREE AND SPEEDY 
ADMINISTRATIVE JUSTICE TO  THE 
PUBLIC AT LARGE TO THEIR 
DOORSTEPS BY ISSUING THE 
DIRECTIVES.

  Keeping in view of outbreak of 
pandemic of COVID-19, Honourable 
Ombudsman Sindh in exercise of powers 
vested under the provisions of the 
Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 
1991 (Amended up-to-date) directed the 
Inspector General of Prisons, Sindh, to 
issue directions to all the Superintendents 
of Prisons of the Province of Sindh to 
immediately take all safety measures to 
protect the inmates from the looming 
threat of pandemic of COVID-19 in jails.

  It was also directed that emergency 
plan to segregate the old age and the sick 
prisoners who are more susceptible under 
the situation may immediately be evolved 
to ensure the safety of the rest.

  It was further directed that medical 
facilities towards all inmates and the staff 
posted therein be enhanced and ensured 24/7 
basis. 
  In compliance thereof, the concerned 
Jail Superintendents submitted their separate 
reports indicating the measures taken for the 
safety of the prisoners and staff. 
  Honourable Ombudsman Sindh again 
directed the I. G. Prison, Sindh, to ensure all 
the safety measures to protect the old-aged and 
ailing prisoners and also to ensure provision 
and wearing of "MASKS" by all the prisoners in 
addition to precautionary measures circulated 
time and again by Home Department, 
Government of Sindh.

DIRECTIVES ISSUED TO INSPECTOR 
GENERAL OF PRISONS, SINDH, FOR 
TAKING SAFETY MEASURES TO 
PROTECT THE PRISONERS.

  Keeping in view of outbreak of pandemic 
if COVID-19, Honourable Ombudsman, Sindh 
in exercise of powers vested under the 
provisions of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act, 
1991(Amended up-to-date) directed the 
Secretary to Government of Sindh, Health 
Department, to ensure wide circulation of steps 
and measures taken to minimize the effect of 
current wave of Covid-19 for awareness of 
general public, employees of Government as 
well as other formal and informal sectors. 
  It has also been directed to issue 
directions to all the Medical Superintendents of 
the Hospitals working under the administrative 
control of Health Department, for ensuring 
availability of all the required medicines / 
treatments for COVID patients in addition to 
creating separate desks to facilitate the general 
public.
  Honourable Ombudsman has further 
directed that a comprehensive campaign 
should also be chalked out for screening of the 
Provincial Government Employees especially 
those of old age and vulnerable for the safety of 
rest.
  In compliance of the directives the 
concerned officers submitted their respective 
reports indicating the measures taken and 
efforts made in the matter. 

DIRECTIVES TO SECRETARY TO 
GOVERNMENT OF SINDH, HEALTH 
DEPARTMENT, FOR PROTECTIVE 
MEASURES TO PREVENT THE SPREAD 
OF WAVES OF COVID-19.  
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 The Public Service Message from 
Honourable Ombudsman Sindh, on 
Panaflex were distributed in the 16 
Regional Offices of Provincial 
Ombudsman Sindh with instructions 
to display the same at Regional Offices, 
all Divisional and District Offices of 
Sindh Government such as Education, 
Health, Police, etc and other public 
places like Hospital OPDs, selected 
Educational Institutes, etc. 
Accordingly, the same were displayed 
at suggested important places some of 
the images are as under.

THE PUBLIC SERVICE MESSAGE 
FROM HONOURABLE
OMBUDSMAN SINDH

Glimpses of some Achievements / Initiatives
RESEARCH STUDY ON "ISSUES OF 
GIRLS’ EDUCATION IN SINDH", 
 The Provincial Ombudsman Sindh 
carried out a research study on "Issues of 
Girls' Education in Sindh" through Sindh 
Education Foundation (SEF ) in October 2020 
with International Ombudsman Institution's 
(I0I), subsidy. The broad objectives of the 
research were to identify key policy level 
issues causing deterioration of girls' education 
in Sindh and to give key recommendations for 
improving access to education for girls in 
Sindh. 
 The research carried out, in three 
months was the mix of desk research and key 
informant interviews (KITS) with key        
stakeholders associated with education sector 
and the main findings were that the 
Socio-Cultural, Political and Religious norms 
of the society, have a negative impact on 
women' position and their identity in the 
society; 

 The poor quality of education in Sindh 
widens the gap between girls' enrolment and 
retention rate in primary and secondary 
schools, lack of female teacher and functional 
private and secure wash rooms, drinking 
water and the boundary wall are major 
reasons which hinder girls from attending 
schools. 
 The main recommendation were to 
review the existing policies from a gender 
perspective, Community awareness / 
campaigns through workshops at local level 
on regular basis on the importance of girls' 
education and the benefits it brings to the 
family and society as a whole; strengthening of 
monitoring mechanism; priority shall be given 
to up-gradation and consolidation of Primary 
schools into Elementary / Secondary schools, 
provision of adequate facilities and competent 
female teachers and School Management 
Committee should be activated with female 
leaders.

Mr Abdul Kabir Kazi, Managing Director, Sindh 
Education Foundation (SEF) presented report 
and multimedia presentation in connection with 
study about Girls' Education in Sindh, carried out 
on request of Honourable Ombudsman, Sindh.

Images of Penaflex
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Glimpses of some Khuli Katcheries / Site visits
conducted by the Regional Directors, Provincial 

Ombudsman Sindh on the directives of 
Hon’ble Ombudsman.
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DECISION

5. In view of the above, further proceedings in the matter are dropped and the com-
plaint is disposed of as redressed.

THE COMPLAINT
 Mr. Jawaid Ahmed, made a complaint dated 19.01.2021, alleging therein that he 
had been allotted a residential plot No. L-90, Sub. Sector-X, Sector-93, Phase-2, Taiser 
Town, Malir Development Authority and had mistakenly deposited an amount of 
Rs.53500/- in excess. He further added that although he completed all codal formalities 
for refund of said excess amount but all in vain. He therefore, solicited our intervention in 
the matter and requested that the Agency may be directed to refund his excess deposited 
amount.

PROCEEDINGS
2.  The complaint was admitted for investigation under section 10 of the                     
Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991 (amended 
up to date) after receiving mandatory affidavit on Form ”A” and other relevant documents.

3. The matter was taken up with the Agency. The Assistant Director, Taiser Town, 
Scheme-45, Malir Development Authority, vide letter dated 18.06.2021, reported that the 
excess amount of Rs.53,500/- deposited by complainant had already refunded vide 
cheque No. 22440929 dated 09.03.2021, on 26.04.2021.

4. Copy of Agency’s report was forwarded to the complainant for his rejoinder. Having 
no response, the complainant was contacted on his given cell phone on 22.09.2021, who 
confirmed receipt of cheque amounting to Rs.53,500/- from Malir Development Authority 
and there was nothing outstanding with Malir Development Authority (MDA) and   
requested to close his case.

Mr. Jawaid Ahmed, House No. 24, Behind 
Faizan-e-Madina, Urangabad, Al- Atta Town, 
Mirpurkhas.
 

  
Syed Farrukh Habib,
Director General-I  

 

Malir Development Authority (MDA).
                

POS/418/2021/D.G-IComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

DELAY IN REFUND OF RS.53,500/- IN  RESPECT  OF 
PLOT NO. L-90, TAISER TOWN, KARACHI.

DECISION
Selected Cases

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 05th October, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H

 Given under my hand and seal of office.    
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THE COMPLAINT
 Mst. Saban Bibi, r/o. Chak No. 70, Shumali Risala No.08, District Sargodha filed 
a complaint 08.06.2015 regarding alleged delay in transfer of family pension to her in 
respect of her unmarried brother who retired from service as Head Constable, Police and 
died  on 15.10.2013 and her mother also passed away in 2001. In this connection, she 
had approached A.G. Sindh but there was no response from his office since last three 
months. Being aggrieved, she solicited our intervention in the matter.

PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh, Act 1991 (amended up to date), after receiving 
mandatory Affidavit on Form-“A” and other relevant documents, thereafter the matter was 
taken up with A.G. Sindh vide this office letter dated: 26.06.2015 followed by several 
reminders, finally after constant persuasion, the Accounts Officer (Pension Facilitation 
Cell) vide letter dated: 05.10.2018 informed that following documents were missing in the 
pension papers received for transfer of family pension to Mst. Saban Bibi :

 i. Heirship Certificate duly signed by Tehsildar
 ii. Family Registration Certificate issued by NADRA.
 iii. No-Source of Income Certificate.
 iv. No-Marriage Certificate issued by concerned Union Council.
 v. 03 photographs.   

3. He further added that alongwith above mentioned documents she is required to 
appear before Treasury Officer, Karachi for personal verification.   

4. Pursuant to the above, the complainant was advised vide this office letter dated: 
26.10.2018 to appear before Treasury Officer, Karachi alongiwth required documents. In 
response, she vide her letter dated: 07.02.2019 informed that all required documents 
have been forwarded to A.G. Sindh and requested this office for early payment of monthly 
pension alongwith accumulated dues to her. The matter was therefore once again taken 
up with A.G. Sindh vide this office letter dated: 11.02.2019 for immediate finalization of 
the pension case of the complainant. While the reply of A.G. Sindh was still awaited, the 
complainant vide her letter dated: 24.10.2019 informed that due to efforts of this             
Institution, the payment of monthly pension to her has been received on 07.02.2019 but 
the arrears of her late brother payable w.e.f.15.10.2013 have not been made to her so far.  

Mst. Saban Bibi, Sister of (Late) Malik Dost Muhammad,
R/o. Chak No.70, Shumali (Northern) Risala No.08,
Sargodha, Punjab.   

  Mr. Ghulam Abid Shaikh, 
Advisor-K.

Accountant General Sindh, Karachi.
                

POS/1518/2015/KComplaint No.
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ALLEGED DELAY IN TRANSFER OF FAMILY           
PENSION TO THE COMPLAINANT IN RESPECT OF 
HER UNMARRIED BROTHER.
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The A.G. Sindh was thus requested vide this office letter dated: 19.02.2020 to expedite the 
payment of dues to the complainant. In reply, the Accounts Officer, Office of A.G. Sindh 
vide letter dated: 27.02.2020 informed that the family pension has already been allowed 
to her w.e.f. 01.02.2019 but in order to allow arrears, her physical appearance as well as 
biometric verification is required. She may therefore be advised to visit their office along-
with following documents:

 i. CNIC Original plus two copies.
 ii. Death Certificate of Late Malik Dost Muhammad; original      
  plus two copies. 
 iii. FRC from NADRA.
 iv. Heirship Certificate original plus two copies.
 v. No marriage certificate of Mst. Saban Bibi.
 vi. A certificate from District Accounts Office, Sargodha showing    
  the amount of last pension and the last date on which             
  pension payment was effected.    
  
5. In pursuance, she was advised vide this office letter dated: 03.03.2020 to appear 
before the Accounts Officer of A.G. Sindh alongwith required documents which she      
complied and after completion of all codal formalities, the Accounts Officer vide his letter 
dated: 04.02.2021 informed that payment of arrears to Mst. Saban Bibi has been allowed. 
In support thereof, a copy of Pension Roll Slip for the month of January, 2021 was 
enclosed indicating payment of Rs.0.685 million to her.

CONFIRMATION OF THE COMPLAINANT

6. The complainant when contacted on her given cell no. 0307-5260837 confirmed 
the receipt of monthly family pension alongwith all consequential dues of her late brother 
and expressed gratitude to this Institution for pursuing her case to resolve her long 
outstanding problem.

FINDINGS

7. The perusal of record reveals that unfortunately it took more than 03 years for 
A.G’s office to locate the pension papers of Mst. Saban Bibi and when responded on 
05.10.2018 provided us a list of pre-requisites which were to be full-filled by her. Being an 
old lady of more than 70 years it took her more than a year to furnish required documents 
to A.G’s office. Although the monthly pension was released to her w.e.f.01.02.2019 but the 
payment of arrears required her physical appearance before Accounts Officer alongwith 
documents mentioned above which was also done but it took her another year to comply. 
Finally as a consequence of constant persuasion and relentless efforts of this office she 
was able to get monthly family pension as well as arrears in respect of her late brother. 
Thus her 10 years long ordeal came to an end.     
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8. In view of above, the complaint stands fully redressed and disposed of 
accordingly. 

DECISION 

9. This also disposes off her another complaint No. POS/2258/2018/K-21 

filed on the same subject on 06.08.2018.

 Given under my hand & seal of this office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 08th March, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT

 Mr. Abdullah filed a complaint on 27.11.2018 against SBCA regarding unjustified 
cancellation of his plot. He stated that he booked a commercial plot No.49, Block-S,       
category ‘SA’ measuring 200 square yards in Gulshan-e-Falaknaz from M/s. Shadab 
Developers on 16.12.2003 on easy instalments, for Rs.400,000/-. After booking he paid 
an amount of Rs.217,000/- in instalments as per schedule of the Developers. He was out 
of province for three months due to which he could not pay due instalment and his plot 
was cancelled. He visited Shadab Developers Office many times for payment of remaining 
dues, but they refused to accept. He, therefore, sought our intervention in the matter for 
redressal of his grievance.

PROCEEDINGS

2. After admitting the complaint under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh Act, 1991, (amended up to date), after receiving 
mandatory Affidavit on Form “A” and other relevant documents, the complaint was 
referred to the Agency for preliminary report, vide this office letter 
No.POS/3516/KHE/557/18 dated   19.12.2018. In response,    SBCA submitted letter 
No. SBCA/DD(D-1)/473 (part file)/2019/52   dated  28.05.2019  and attached  a copy of 
Shadab Developer’s reply, saying that the plot was cancelled due to non-payment of 
instalments on time and the complainant accepted his fault.
 
3.   The matter remained under investigation. Hearings were also fixed and M/s. 
Shadab Developers were motivated to resolve the issue.

REJOINDER

4. A copy of Agency’s report was sent to the complainant vide this office letter dated 
01.08.2019 for rejoinder. In response, the complainant reiterated his earlier grievance.
 
5. Finally, the complainant informed, vide his letter, dated 05.04.2021 that his   
grievance has been resolved. Since this letter was received through courier service,      
bearing different signature, the complainant was also contacted on cell phone, who 
confirmed resolution of the matter.

Mr. Abdullah, House No.411, Street No. 8/C,
Hazrat Bilal Colony,Korangi Industrial Area, Karachi

Mr. Zamir Ahmad Khan
Advisor  ‘Z’.

Sindh Building Control Authority.

POS/3516/KHE-557/18/Adv-ZComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

COMPLAINT AGAINST M/S. SHADAB  DEVELOPERS 
FOR ALLEGED UNJUSTIFIED CANCELLATION OF 
PLOT OF THE COMPLAINANT.

DECISION

Selected Cases
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CONCLUSION
6. In view of the above, the matter is disposed of as redressed.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 08th October, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 Mr. Muhammad Zahid Ali, in his complaint dated 15.04.2021, alleged that he was 
nominated for award of Gold Medal by the Sindh Board of Technical Education, Karachi, 
as he passed/completed the Diploma of Associate Engineering (Power Technology), with 
distinction.  The Award Ceremony had to be held at Governor House in 2011, but he was 
not contacted till date by the authorities concerned.  He, therefore, took recourse of this 
Institution for getting his legitimate honour.

PROCEEDINGS
2. After completion of codal formalities, the complaint was admitted for investigation 
under section 10 of the Act, 1991 (amended up-to-date) and the matter was taken up with 
the Agency i.e. Sindh Board of Technical Education, Karachi.  After protracted                
correspondence, the Law Officer of SBTE vide report dated 23.11.2021 informed that the 
Medal and Merit Certificate of the complainant was handed over to the then Principal of 
concerned College but was not conferred due to unknown reasons.  However, since the 
complaint is genuine the Gold Medal and Merit Certificate were sent to this Institution to 
hand-over the same to the complainant. 

3. The complainant was called on 01.12.2021 and was conferred the Gold Medal as 
well as Merit Certificate by the undersigned.  He paid gratitude to this Institution after 
redressal of his outstanding grievance.

Mr. Muhammad Zahid Ali, 
R/o House No.796/797, Block-J, 
Sector, Sector 11 1/2 , Orangi Town, Karachi.

Syed Qamar Razi Naqvi  – Consultant - B

Sindh Board of Technical Education, Karachi.              

POS/2117/2021/B-33Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

ALLEGED DISCRIMINATION IN AWARD OF GOLD 
MEDAL TO THE COMPLAINANT.

DECISION
Selected Cases

FINDINGS
4. Since the grievance of the complainant has been redressed after intervention of 
this Institution, no further action is called for. 

DECISION
5. In view of the above, the complaint stands disposed of as fully redressed.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 07th December, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 Mr. Parvez Ahmed in his complaint dated 03.12.2020 stated that he had             
submitted two sales deeds in respect of his two flats to the Sub-Registrar, North              
Nazimabad, Karachi after completion of requisite formalities on 12.02.2015 and 
23.02.2015, which were registered and sent to the Micro Filming Department, Board of 
Revenue. The said documents were not returned to him even after lapse of such long 
period. He had approached the offices of Sub-Registrar and the Micro Filming Department 
but there was no positive response from both offices. The complainant therefore, solicited 
our intervention. 

2.  The complaint was admitted under Section 10 of the Establishment of the 
Office of Ombudsman for the Province of Sindh Act, 1991 and Sub-Registrar, North        
Nazimabad asked to furnish comments.

PROCEEDINGS
3.  The complainant, who was residing at Dubai, authorized his sister Ms. 
Najma Saeed, to represent him.

4.  Hearing was held on 04.03.2021, which attended by Ms. Najma Saeed and 
Mr. Imran Khan, representative of the Sub-Registrar. The report dated 02.03.2021 was 
received from the Sub-Registrar, wherein it was stated that the two documents were sent 
to the Micro Filming Unit, Board of Revenue Camp at Karachi in 2015 but the same were 
not received back.

5.  Mr. Muhammad Aamir Sabir, Micro Filming Officer Board of Revenue was 
called for hearing on 16.03.2021. He informed that every effort was made to trace out the 
documents but were not forthcoming. He suggested to advise the complainant to file fresh 
documents. The complainant accordingly filed fresh Conveyance Deeds. The matter was 
pursued with the Micro Filming Officer, whose office was responsible for loss of the        
documents.

Mr. Parvez Ahmed, P.O. Box No. 2525, 
Dubai 2525, Dubai, U.A.E.  

  
Mr. Manzoor Ali Awan,
Consultant-F.

Revenue
                

POS/5117/2020/FComplaint No.

Subject:

Name and address
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Name of the Agency
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COMPLAINT REGARDING INORDINATE DELAY IN 
RETURN OF REGISTERED SALE DEEDS OF TWO 
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COMPLETION OF ALL REQUIRED FORMALITIES.
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6. Mst. Najma Saeed, the sister of complainant, who all along pursued the case, 
appeared on 30.08.2021. She submitted letter of thanks stating that she had received 
both the documents from the office of Sub-Registrar, North Nazimabad on 13.08.2021 
and her grievance stood redressed.

  Given under my hand & seal of this office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 09th September, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H

7.  In view of the above, the complaint is disposed off as redressed.
DECISION 
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THE COMPLAINT
 Mr. Salim Jan Muhammad, filed an online complaint dated: 01.09.2020 and 
alleged therein that water supply valves installed at ground floor of Sabil Wali Masjid, 
Bahadur Yar Jhang Road, Karachi were defective, resultantly leakage of water was notices 
from those valves, which was damaging Sabil Wali Masjid building structure. He further 
alleged that he made several complaints to the KW&SB authorities but all in vain. He, 
therefore, solicited our intervention in the matter.   

PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh, Act. 1991 (amended upto date) subject to       
submission singed complaint duly addressed to Provincial Ombudsman Sindh alongwith 
copy of CNIC and Affidavit on Form-A and by the condoning delay. Accordingly, the     
complainant was advised to furnish the said required documents vide this office letter 
dated: 07.10.2020 who in response, submitted original / signed complaint and other  
supporting documents as required by this office. 

3. The matter was taken up with the Executive Engineer (Water) KW&SB, Jamshed 
Town, Karachi vide this office letter dated: 22.12.2020. In response thereto, the concerned 
Executive Engineer, Jamshed Town (Water), KW&SB vide his letter dated: 18.11.2020 
reported that the said water leakage was on the existing 24” dia cast Iron main water Line 
which was laid before 1947. The said water line has outlived its utility which need to be 
replaced. To replace / the damaged water and valves, the estimate was also prepared and 
sent to the higher authorities for obtaining the necessary technical, administrative and 
financial approval and after acquiring requisite approvals, the required work would be 
carried out.        

4. The matter remained under correspondence with agency and complainant and the 
hearings were also fixed on 21.06.2021, 08.07.2021, 29.07.2021, 07.09.2021, 
15.09.2021, 15.10.2021 vide this office letters dated: 07.06.2021, 25.06.2021, 
08.07.2021, 17.08.2021 and 24.09.2021, respectively.          

Mr. Salim Jan Muhammad,       
Sabil Wali Masjid, Bahadur Yar Jhang Road, 
Guree Mandir, Karachi.    

 

  

Brig. Muhammad Jamil (Retd) 
Consultant-G.

Karachi Water & Sewerage Board (KW&SB)
                

POS/3477/2020/GComplaint No.

Subject:

Name and address
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Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh,  
Advisor-K

Vetted By:

ALLEGED WATER LEAKAGE IN KW&SB WATER 
SUPPLY LINE CAUSING SEVERE DAMAGE TO THE 
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BAHADUR YAR JHANG ROAD, KARACHI.
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5. Lateron, the Executive Engineer (Water), Jamshed Town, KW&SB vide its office 
letter dated: 08.10.2021 reported that the leakage at Sabil Wali Masjid has been plugged 
and water supply is running smoothly.

COMPLAINANT’S REJOINDER
6. A copy of agency’s letter dated: 08.10.2021 was handed over to the complainant 
for his rejoinder / confirmation of redressal of his grievance as reported by the agency. In 
response thereto, the complainant vide his letters dated: 18.10.2021 and 29.10.2021 
confirmed redressal of his long standing complaint regarding leakage of water from defec-
tive water valves of KW&SB and thanked the Ombudsman’s office for resolution of his 
grievance.

FINDINGS
7. To control the leakage of water from the defective water valves installed by the 
KW&SB, the required repair work was executed on the intervention of Ombudsman’s 
office.

8. No heed was paid to the complainant’s requests / formal applications before 
concerned authorities of KW&SB until the complainant agitated before the Ombudsman’s 
office. 

DECISION
9. In view of the above and in exercise of powers vested in me under Section 11 of the 
Establishment of the Office of Ombudsman for the Province of Sindh, Act, 1991 (amended 
upto date), the complaint is disposed of as redressed.  

           Given under my hand and seal of office. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 29th Nomerber, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 The complaint dated nil of Mst. Shagufta Shaheen wd/o Ali Asghar, Ex-Mali, 
Sindh House, Islamabad was received through Wafaqi Mohtasib Secretariat, Islamabad 
on 24.05.2011 and was admitted under Section 10 of the Establishment of the Office of 
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up to date), subject to 
submission of complaint duly signed / addressed to the Honourable Provincial               
Ombudsman Sindh, copy of CNIC, Affidavit on Form “A” and other relevant documents.

2. The complainant submitted fresh complaint addressed to the Provincial             
Ombudsman Sindh stating that her husband Ali Asghar was serving as Mali in Sindh 
House Islamabad and died during service on 10.11.2008. She alleged that even after 
passage of two years and four months and repeated applications to the Agency, she has 
not received pension dues i.e. family pension (75%), G.P. Fund, Financial Assistance, 
Group Insurance, Benevolent Fund and job to her son against deceased quota.

PROCEEDINGS
3. The matter was taken up with the agency vide letter dated 14.06.2011. The         
Resident Engineer, Special Project, Sindh House Islamabad vide his letter dated 
24.06.2011reported that pension claim was paid to widow on 12.04.2010 from the 
District Accounts Officer, Katchery Rawalpindi alongwith G.P. Fund (Final Payment) of 
Rs.25,752/- on 09.06.2011 vide AGPR Islamabad Cheque No.3252489 dated 03.06.2011. 
The case for Benevolent Fund was also forwarded to the Administrative Officer,               
Benevolent Fund Board, vide letters dated 19.09.2009 and 26.10.2009. The complainant 
vide her rejoinder dated 24.07.2011confirmed the receipts of 25% of pension, final 
Payment of G.P. Fund and reiterated for payment of remaining pension dues i.e. 75% of 
family pension and job to her son against deceased quota.

Mst. Shagufta Shaheen wd/o. Ali Asghar,
Village and P.O. Mohra Bakhtan, Taluka Kallar Maidan,
District Rawalpindi, Punjab.

 

  

Ms. Rehana Ghulam Ali Memon,
Consultant (H)

Works and Services Department, Government of Sindh.

                

POS/1277/2011/HComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad NaseerJamali, 
Advisor-N

Vetted By:

COMPLAINT REGARDING NON-PAYMENT OF           
FINANCIAL ASSISTANCE, GROUP INSURANCE,    
PAYMENT OF G.P. FUND AND BENEVOLENT FUND 
AND NON-PROVISION OF EMPLOYMENT AGAINST 
DECEASED QUOTA OF MST. SHAGUFTA SHAHEEN 
W/O. ALI ASGHAR, EX-MALI OF SINDH HOUSE 
ISLAMABAD
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4. After protracted correspondence with State Life Insurance Corporation of Pakistan 
and the Resident Engineer, Special Project Sindh House, Islamabad for payment of Group 
Insurance claim of the widow, the Resident Engineer, reported vide letter dated 
09.03.2016 that payment of death claim / Group Insurance was made to the complainant 
through cheque No.3519569 dated 10.02.2016 amounting to Rs.150,000/- and got 
acknowledgement / discharge voucher.
 
5. As far as the case of Financial Assistance, an amount of Rs.200,000/- was        
sanctioned vide order dated 15.04.2019 but the same was not paid to the widow due to 
misplacement of order during shifting of the office  as reported by the Resident Engineer, 
vide his letter dated 14.02.2020. On the directives of this Secretariat to the Works & 
Services Department and Finance Department, Government of Sindh, the same was       
revalidated vide Sanction Order dated 14.10.2020 which was finally paid to the widow 
complainant vide receipt dated 19.01.2021.The Resident Engineer, Sindh House              
Islamabad vide letter dated 22.03.2021 also  confirmed the payment of pension.

6. The matter for payment of Benevolent Fund was taken up vigorously with the 
Provincial Board of Management, Sindh Government Servants Benevolent Fund, 
SGA&CD, which approved the benevolent fund on 28.04.2021 with monthly grant of 
Rs.1,250 p.m. w.e.f. 10.11.2008 to 30.11.2015 and Rs.2000/- p.m. w.e.f. 01.12.2015 for 
lifetime subject to submission of “No Marriage Certificate” of the widow. Accordingly, the 
complainant was advised to submit the required documents through letters dated 
17.05.2021, 28.05.2021 and 14.06.2021. In response, Mr. Mohsin Raza s/o the widow of 
complainant submitted an application in this Secretariat on 25.06.2021 stating that her 
mother (Shagufta Shaheen, complainant) has died on 13.04.2021 and furnished the 
death certificate. He also furnished copy of Family Registration Certificate (FRC) and 
stated that all the siblings of deceased complainant are major and requested for payment 
of Benevolent Fund uptill his mother’s death. The same was forwarded to the                   
Administrative Officer, the Benevolent Fund Board, SGA&CD, for necessary action on 
30.06.2021 who informed that the matter of life time arrears in under process with 
Finance Department since March’20 for want of opinion/advice and will be processed 
after receiving advice. This secretariat vigorously followed with Finance Department for 
their advice. The Finance Department on 13.08.2021 advised to place the matter before 
Provincial Benevolent Fund Management Board and the same was placed before the 
Board for approval. The Administrative Officer, Provincial Board of Management, Sindh 
Government Servants Benevolent Fund, SGA&CD, vide letter dated 08.11.2021 informed 
that name of deceased complainant’s son  has been enlisted in the list for payment and 
amount will be credited in the account. The amount of Rs.234,675/- payable has been 
credited into the account of one son Mr. Mohsin Raza who has been authorized by all 
family members to collect the amount on their behalf and Mr. Mohsin Raza also confirmed 
the receipt of amount in his account on phone. 

7. Regarding case of appointment, the case was sent to the Law Department,        
Government of Sindh by the Section Officer-I, Works & Services Department vide letter 
dated 22.04.2021 for further necessary action followed by this Secretariat vide letter 
dated 26.04.2021. The Section Officer (D.Q.) for Secretary to Government of Sindh, Law 
Department vide letter dated 04.04.2021 reported that the case of Mr. Waqas s/o late Ali 
Asghar, Ex-Mali, does not cover under deceased quota policy as he has a domicile of 
Rawalpindi District, Punjab and deceased quota policy is only for those who possess 
Sindh domicile as per Section 13 of APT Rules, 1974. The Regulation Wing of S&GAD also 
endorsed the view of Law Department and also mentioned the similar advice of Advocate 
General Sindh in another case. 
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8. A hearing was also held in this regard on 14.07.2021, the concerned parties were  
asked that how late Mr. Asghar, got the job of Mali in Sindh House when he had domicile 
of Rawalpindi on this it was informed that he was appointed in 1985 on contract / work 
charge basis being the resident of Rawalpindi District and regularized in 1996 as per 
directives of Prime Minister, adopted by Sindh Government. The Resident Engineer,    
Special Project Sindh House stated that his office does not have the domicile of late Ali 
Asghar. The new appointments are made as per Section 13 of APT Rules 1974, hence the 
request of Mr. Waqas Ali cannot be considered.The complainant was also informed about 
the decision and he was thankful for all the payments of the pensionary benefits. 

FINDINGS
9. All the issues raised by the complainant in her complaint regarding pension dues 
have been addressed and she received Rs.610,427/-in this regard. But the request for 
appointment of her son against deceased quota has been declined as he was not eligible 
on the basis of Rawalpindi Domicile as per Section 13 of APT Rules, 1974.

DECISION
10. In view of the above and in exercise of powers vested in me under Section-11 of 
Establishment of the Office of the Ombudsman for the Province of Sindh Act, 1991 
(amended upto date), the complaint stands disposed of as redressed.

 Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 26th Novermber, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM
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S I N D H
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THE COMPLAINT

 Mr. Safdar Ali, filed a complaint on 28.02.2021 against the teacher Ms. Khadija of 
Abdullah Shah Ghazi Girls Secondary School actually known as Government Girls 
Neelum Secondary School, who blackmailed, harassed and misbehaved with the child of 
the complainant. He also alleged that the said teacher does not teach the class herself but 
two students of her coaching center take the class and also threatens the students for not 
sending their papers to Board.

PROCEEDINGS

2.  The complaint admitted under section 10 of the Establishment of Office of the 
Ombudsman Sindh for the Province of Sindh Act, 1991 (amended upto date) subject to 
submission of mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued pre-admission notice to the Director, Elementary, Secondary 
and Higher Secondary School Education, Government of Sindh, Karachi, vide letter dated 
01.04.2021, for report on the complaint, followed by two reminders dated 22.04.2021 and 
05.07.2021. Thereafter the District Education Officer was asked by Assistant Director 
Litigation of Director Schools Office on 02.06.2021 to submit the report. On receiving no 
response, a hearing was fixed on 14.07.2021 but not attended by District Education 
Officer South.

4. The District Education Officer was contacted on phone by Investigation Officer 
and finally on 25.08.2021 the District Education Officer asked the Headmistress for a 
report. The Headmistress submitted the report on 06.09.2021 along with letter of        
complainant dated 30.07.2021 stating that the matter has already been resolved a couple 
of months back and student has already passed out from the school and apologized the 
teacher for any inconvenience caused by his complaint.

Mr. Safdar Ali,
22T, Ground Floor, Lane-5, Phase-6, DHA, Karachi.
 

  Ms. Rehana Ghulam Ali Memon,
Consultant - H.

Director, School Education & Literacy Department,
Karachi.
                

POS/CH/1407/2021Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad Naseer Jamali,
Advisor – N.

Vetted By:

COMPLAINT AGAINST THE TEACHER NAME MS. 
KHADIJA WHO ALLEGEDLY HARASSED AND   
BLACKMAILED THE CHILD OF THE COMPLAINANT 
REQUEST FOR INTERVENTION.

DECISION
Selected Cases
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(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated;  25th October, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H

DECISION

6.  In view of the above and in exercise of powers vested in me under section 11 of 
Establishment of the Office Ombudsman for the Province of Sindh Act, 1991 (amended 
upto date), the complaint stands as redressed.

 Given under my hand and seal of office.    

5. The complainant was contacted on his cell no. 0333-3989338 who said that his 
matter has been resolved and reiterated the statement as in Para 4.



95

Annual Report 2021

Subject:

THE COMPLAINT
 Mr. Muhammad Rafiq S/o Muhammad Bux had filed a complaint dated 
30.05.2012 stating therein that his wife namely Farzana, was a school teacher and had 
expired while in service on 29.03.2007. He alleged that the case of group insurance in 
respect of his deceased wife has not been forwarded to the competent authority by the 
Assistant District Officer (F), Shahdapur, District Sanghar. He therefore, sought our       
intervention in the matter.

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the office of 
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date) for regular 
investigation, and the matter was referred to the Agency for report/comments. After 
persuasion, the District Education Officer, Sanghar reported that the case for grant of 
Financial Assistance was under process, whereas "Group Insurance" case had been 
prepared and handed over to the complainant on 03.11.2008 for submission of the same 
to authority concerned. 

3. The complainant in his rejoinder dated 08.03.2017 informed that documents of 
Financial Assistance and Groups Insurance in favour of his deceased wife Farzana had 
been misplaced by the department which were got re-prepared and submitted in the office 
of District Education Officer, Shaheed Benazirabad for necessary action. 

4. The matter was further persuaded with the School Education & Literacy              
Department as well as Deputy Manger claim & pension Department, State life Insurance 
Corporation of Pakistan, Karachi. The Deputy Manager, Claim & Pension,  State life 
Insurance vide letter dated 10.09.2021 informed that claim of the complainant in respect 
of Group Insurance amounting to Rs.240,000/- has been paid vide cheque No.2613171 
dated 26.07.2021.   

5. The complainant vide his rejoinder dated nil received in this office on 11.10.2021 
confirmed receipt of payment of Group Insurance and expressed his satisfaction for role 
played by this Institution.  

Mr. Muhammad Rafiq S/o Muhammad Bux, 
C/o Khan Manzil Chaki Para Shahdadpur, District 
Sanghar.

  Mr. Masood Ishrat,
Registrar.

School Education Department.
                

POS/1419/12/RM-262/NWS-370Complaint No.

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

DELAY IN PAYMENT OF DUES TOWARDS "GROUP 
INSURANCE" IN RESPECT OF DECEASED WIFE OF 
THE COMPLAINANT, WHO WAS SCHOOL TEACHER 
AND DIED ON 29.03.2007, WHILE IN SERVICE.

DECISION
Selected Cases
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FINDINGS

6. It has been found that case of Group Insurance had been delay due to  misplace-
ment of documents. However, it is matter of satisfaction that after intervention by this 
Secretariat, the complainant received the legitimate dues after 14 years of death of his 
wife. 

DECISION

7. In view of the above and in exercise of powers vested in me under Section 11 of the 
Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991 (amended 
up-to-date), I hereby dispose of the complaint as redressed and consigned the same to 
record.

 Given under my hand & seal of this office. 

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 26th November, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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Selected Cases

THE COMPLAINT
 Mst. Maira Jabeen, filed a complaint on 19.12.2017 stating that she had taken 
admission in Associate Degree Education (ADE) in Govt. Elementary College for Women, 
Hussainabad, Karachi and she failed in one subject / paper in 3rd Semester. After 
appearing in 4th Semester, she took admission in B.ED (Hons), 5th Semester in             
Government College of Education, Federal “B” Area, Karachi where at the time of taking 
admission, she had intimated about her failure in one subject of 3rd Semester. She added 
that just before the start of 8th Semester examinations, the University of Karachi had 
cancelled her admission on the plea of non-completion of ADE Program. She further 
added that she approached the authorities of University of Karachi several times in that 
regard but to no avail.  She, therefore, solicited our intervention for granting her             
permission to appear in 8th Semester examinations.  

PROCEEDINGS
 The complaint was admitted under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh, Act, 1991, (amended up to date). After           
submission of mandatory Affidavit on Form ‘A’ by the complainant, the matter was taken 
up with the Agency. In response, Principal, Government College of Education, Federal “B” 
Area, Karachi vide his letter dated: 27.01.2018 stated that the complainant / student was 
provisionally given admission in the said college to save her academic year. He added that 
University of Karachi did not announce Associate Degree Education (ADE) result in due 
time and issued Admit Card for appearing her in Semester examinations and when she 
reached in 8th Semester, her admission was cancelled. He added that the University 
authorities were of the view that it was the fault of the students as she did not clear ADE 
Program in prescribed time limit, whereas they also did not agree to the proposal of 
merger of ADE Program into B.ED (Hons) Program.     
      
3. The matter was pursued with all concerned authorities of various departments. 
Resultantly, the Principal of the College vide his letters dated: 13.03.2018 & 09.04.2018 

Mst. Maira Jabeen,      
H. No. 9/209, Liaquatabad,          
Karachi.   

 

  

Mr. Nazir Ahmed Qidwai, 
Director, Regional Office, Karachi (Central)

University of Karachi (K.U)                

                

POS/321/2017/KCComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh, 
Advisor-K

Vetted By:

ALLEGED CANCELLATION OF ADMISSION TO B.ED 
(HONS) PROGRAM ON THE GROUND OF NON-      
COMPLETING ASSOCIATE DEGREE EDUCATION 
(ADE).   

DECISION
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informed that as per approval of Vice Chancellor, University of Karachi, Mst. Maira’s 
credit hours are transferred from ADE to B.ED (Hons) 4 years. Therefore, ADE enrollment 
issued earlier is cancelled and new enrollment card in B.ED 04 Years is issued so that her 
result is declared in time.  
       
4. The report of the Agency was sent to the complainant vide this office letter dated: 
20.03.2018 for comments / rejoinder followed by two reminders dated: 06.08.2019 and 
19.02.2020. In response, she personally attended this office on 24.08.2021 and informed 
about receiving of B.ED (Hons) Degree. She also submitted a letter wherein she thanked 
the Institution of Ombudsman Sindh for intervening into the matter due to which she got 
her B.ED (Hons) Degree and requested to close the case.    

FINDINGS
5. Intervention of the Institution of Ombudsman Sindh saved the academic year of 
the complainant and redressed her grievance.

DECISION
6. In view of the above and in exercise of powers vested in me under Section 11 of the 
Establishment of the Office of Ombudsman for the Province of Sindh, Act, 1991 (amended 
upto date), the complaint is disposed of as redressed.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 01st November, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 Mr. Manthar Ali, filed an application received on 08.10.2020 against Irrigation 
Department stating therein that in the year 1983, a tubewell was installed by the          
Government at his village Hussainabad which was running till 1998. Since then it was out 
of order for which he filed several applications before Secretary, Irrigation, Executive      
Engineer, Ratodero but with no response. He, therefore, requested us for intervention in 
the matter.

PROCEEDINGS
2. After admitting the complaint under Section 10 of the Establishment of the Office of 
Ombudsman for the Province of Sindh Act 1991 (amended up to date), receiving mandatory 
Affidavit on Form ‘A’, and other relevant documents”, report was called from the Agency. 
The Executive Engineer, Larkana Drainage Division vide letter No.XEN/LDD/DB/1823 
dated 02.11.2020 reported that the Contractor has started the work of Borring / Re-Bore 
of Tubewell which was done on 01.11.2020, however, other work would be completed 
within short time. A copy of said report was received by the   complainant to file rejoinder 
on 03.11.2020. The complainant filed rejoinder on 30.11.2020, wherein he reported that 
the construction work of Tubewell was under    progress.

3 The Investigating Officer fixed the matter for hearing the parties on several dates 
viz: 03.11.2020, 18.11.2020, 10.12.2020, 23.02.2021. During course of hearing held on 
23.02.2021, the complainant Mr. Nisar Ahmed Leghari, Executive Engineer, Larkana 
Drainage Division, Larkana, Makhdoom Mohammad Saleh, Executive Engineer, Tubewell 
Division, Ratodero and Mr. Hafeez-ur-Rehman, Assistant Engineer, Larkana Tubewell 
Division were present. The Executive Engineer, Larkana Drainage Division, Larkana,    
submitted his report No.XEN/LDD/DB/460 dated 22.02.2021 wherein he pointed out 
that Pump House and Duty Room alongwith fitting of machinery has been completed on 
15.01.2021 and presently the Tubewell was working properly. It was further reported that 
necessary demand notice for installation of new Electric Energy Transformer of 25 K.V.A 
was paid on 22.02.2021 and installation of new Transformer will be completed by SEPCO. 
The complainant during course of said hearing also filed an application wherein he stated 
that his grievance regarding installation of Tubewell has been redressed and did not want 
further enquiry into the matter.  

Mr. Manthar Ali R/o Village Hussainabad,
Taluka Bakrani, District Larkana. 

  
Mr. Zulqarnain Abro,
Regional Director, Larkana.

Irrigation Department.

                

POS/4045/RL-42(LKA) 2020Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Zamir Ahmad Khan, Advisor ‘Z’Vetted By:

ALLEGED DELAY IN REPAIR OF TUBEWELL, 
VILLAGE HUSSAINABAD, TALUKA BAKRANI. 

DECISION

Selected Cases
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CONCLUSION
6. In view of above position, the complaint stands redressed and is disposed of 
accordingly. 

4.   The matter was again fixed for hearing the parties on 18.03.2021, wherein the 
complainant, Mr. Hafeez-ur-Rehman, Assistant Engineer, Tubewell Sub Division,         
Larkana and Mr. Khaleel Rehman, Sub-Engineer, Larkana Drainage Division were      
present and filed report No.XEN/LDD/DB/670 dated 17.03.2021 of Executive Engineer, 
Larkana Drainage Division, Larkana which revealed that work for installation of Electric 
Transformer of 25 K.V.A. at Village Hussainabad was in progress by WAPDA  and would 
be completed within 03 days. 

5. Later on, the Executive Engineer, Larkana Drainage Division, Larkana vide his 
letter No.XEN/LDD/DB/690 dated 19.03.2021 reported that Electric Transformer of 25 
K.V.A at SCARP Tubewell near Village Hussainabad has been installed by the WAPDA on 
18.03.2021 and at present all necessary work of above Tubewell is completed in all 
respects.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 27th July 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 Mr. Abdul Aleem Khan filed a complaint dated 03.07.2019 that he was allotted 
plot no:103,  area 120 square yards, located in Awami Colony Nawabshah vide Allotment 
Order No. EB/901 dated 24.10.1979 by the Administrator, Municipal Committee     
Nawabshah. He approached the CMO, Municipal Committee (MC) Nawabshah to deliver 
physical possession of the plot but no response. He sent applications to higher authorities 
but his matter yet not resolved. Aggrieved by that, he solicited intervention of this            
institution.

PROCEEDINGS
2. The complaint admitted under section 10 of the Establishment of the office of 
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after         
receiving mandatory Affidavit on Form “A” and other relevant documents. 
 
3. This office issued notice to the CMO, Municipal Committee Nawabshah for report 
vide letter dated 19.08.2019 who in response, reported vide his letter dated 15.10.2019 
that complainant had already taken over physical possession of the plot through             
Assistant Engineer, Public Health Engineering, Division vide his office letter No.ACB/18 
dated 25.11.1979. The complainant vide rejoinder dated 28.10.2019 denied of taking 
physical possession of the plot. This office continued correspondence with the agency and          
complainant since last two years in order to resolve his issue. The case was heard on 
different dates and the matter was resolved during hearing on 30.08.2021. The              
representative of the agency produced site plan of the plot and informed that physical 
possession of the plot handed over to the complainant who confirmed the contention of 
the agency and offered thanks of this institution in redressal of his grievance.

Mr. Abdul Aleem Khan s/o Abdul Ghani Khan R/o 
A-II-837/273, Mohalla Golimar near Shah Latif K.G. 
School,  District Shaheed Benazirabad.
 

  
Mr. Khan Muhammad Zardari, 
Regional Director, Shaheed Benazirabad.

Administrator, Municipal Committee, 
Nawabshah.

POS/2777/2019/NWS-93Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad Naseer Jamali, 
Advisor-N

Vetted By:

COMPLAINT AGAINST ALLEGED NON-HANDING 
OVER POSSESSION OF PLOT NO.103, AWAMI 
COLONY, NAWABSHAH ALLOTTED TO THE         
COMPLAINANT IN THE YEAR-1979.

DECISION
Selected Cases

FINDINGS
4. The investigation established mal-administration of the agency as the site plan 
and physical possession of the plot were not handed over to the complainant since 1979. 
His grievance is redressed on the intervention of this institution.
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DECISION
5. In view of the above and in exercise of powers vested in me under Section-11 of 
Establishment of the Office of the Ombudsman for the province for Sindh Act 1991 
(amended upto dated), the complaint is disposed of as redressed.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 24th November, 2021

Sd/-
PR

O
VI

NCIAL   OMBUDSM
A

N
S I N D H
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 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 19th November, 2021

Sd/-

THE COMPLAINT
 Mr. Ali Khan Jiskani filed a complaint dated 13.08.2021 that GBPS at his village 
is functional since 1951. The school teacher was retired in 2019 but no new teacher is yet 
posted by the agency despite his efforts. Aggrieved by that, he solicited intervention of this 
institution.

PROCEEDINGS
2. The complaint was admitted under section 10 of the Establishment of the office of 
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after       
submission of mandatory Affidavit on Form “A” and other relevant documents.

3. This office issued notice to the DEO (Primary) Mirpurkhas for report vide letter 
dated 24.09.2021. In response, Taluka Education Officer (TEO), Jhuddo informed vide 
letter dated 15.10.2021 that school teacher is posted at GBPS Ali Khan Jiskani who has 
joined his duty. The complainant appeared before Investigation Officer, Mirpurkhas on 
18.10.2021, filed written statement wherein he confirmed agency report. He requested to 
close further investigation on his complaint.

Mr. Ali Khan Jiskani R/o C-125, old Wahadat colony,
Hyderabad.
 

  
Mr. Zulfiqar Ali Junejo, T.I. 
Regional Director, Mirpurkhas.

District Education Officer (Primary), Mirpurkhas.

                

POS/CH/4227/2021/RM-58Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad Naseer Jamali, 
Advisor-N

Vetted By:

COMPLAINT AGAINST ALLEGED NON-POSTING OF 
SCHOOL TEACHER AT GBPS AT VILLAGE ALI KHAN 
JISKANI, TALUKA JHUDDO.

DECISION
Selected Cases

FINDINGS
4. There was mal-administration of the agency as no teacher was posted at GBPS 
after retirement of teacher in 2019. His grievance is redressed on the intervention of this 
institution.

DECISION
5. In view of the above and in exercise of powers vested in me under Section-11 of 
Establishment of the Office of the Ombudsman for the Province for Sindh Act 1991 
(amended upto dated), the complaint is disposed of as redressed.
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THE COMPLAINT
 Mr. Haji Ayoub Jamali filed a complaint dated 09.04.2019 wherein he alleged that 
GBPS at his village in non-functional since last 10 years due to non-posting of school 
teacher. He approach the agency but no response. Aggrieved by that, he solicited interven-
tion of this institution.

PROCEEDINGS
2. The complaint admitted under section 10 of the Establishment of the office of 
Ombudsman Sindh for the province of Sindh Act, 1991 (amended up-to date), after         
receiving mandatory Affidavit on Form “A” and other relevant documents.
  
3. This office issued notice to the DEO (Primary) Dadu  and Taluka Education Officer 
(TEO) Johi for report vide letter dated 19.04.2019, followed by 10 reminders. After 
protracted correspondence, the TEO Johi informed vide letter dated 09.02.2021 that 
school teacher is posted at GBPS at village Ayoub Jamali and school is functional.

4. The agency report was sent to the complainant for rejoinder vide letter dated 
23.02.2021 but no response received despite issuance of 03 reminders.

DECISION
5. In view of the above and in exercise of powers vested in me under Section-11 of 
Establishment of the Office of the Ombudsman for the province for Sindh Act 1991 
(amended upto dated), the complaint is dispose of as redressed.

 Given under my hand and seal of the office

Mr. Haji Ayoub Jamali, R/o Village Haji Ayoub 
Jamali, Taluka Johi, District Dadu.
 

  Mr. Nadir Ali Jamali,
Regional Director, Dadu.

District Education Officer (DEO) (Primary) Dadu.
                

POS/RD/DDU/35/2019Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad Naseer Jamali
Advisor-N.

Vetted By:

COMPLAINT AGAINST ALLEGED CLOSURE OF GBPS 
AT VILLAGE AYOUB JAMALI, TALUKA JOHI.

DECISION
Selected Cases

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 06th October, 2021

Sd/-
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O
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THE COMPLAINT
 Mr. Muhammad Ismail S/o Anwar Buriro, filed a complaint against Irrigation 
Department received in the Regional Office Thatta on December 28, 2016, requesting for 
appointment as Beldar against Deceased Quota because his father had expired during 
service on 02.04.2013. He, therefore, solicited our intervention for his appointment on 
Deceased Quota and resolve his problem. 

PROCEEDINGS
2. The complaint was admitted for investigation u/s 10 of the Establishment of the 
office of Ombudsman for the Province of Sindh Act-1991 (as amended upto date). The 
matter was taken up with the Agency and after protracted correspondence, the Executive 
Engineer, Thatta, submitted his report dated 28.06.2021 that complainant, Mr. Ismail 
s/o Anwar Buriro, had been appointed as Beldar in his Division against Deceased Quota 
on 26.03.2021. He also submitted copy of Service Book and joining report of complainant. 

3.   The complainant also appeared before the Investigating Officer and submitted 
statement that his grievance had been redressed on the intervention of this Institution. 
He, therefore, requested for closing further proceedings in the matter.

FINDINGS
4. Since the grievance of the complainant has been redressed after having been 
appointed against Deceased Quota, no further action is called for. 

Mr. Muhammad Ismail s/o Anwar Buriro, 
R/o Village Suleman Buriro, P/o Ghulamullah,
Taluka Mirpur Sakro, District Thatta.

  
Mr. Manzoor Ahmed Mughal,
Regional Director, Thatta.

Irrigation Department Thatta
                

POS/TTA/37/2016Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

REQUEST FOR APPOINTMENT AS BELDAR AGAINST 
DECEASED QUOTA BASIS AS THE FATHER OF   
COMPLAINANT EXPIRED DURING SERVICE ON 
02.04.2013.

DECISION
Selected Cases

 Given under my hand and seal of office.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 13th September, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H

5. In view of the above, the complaint stands disposed of as redressed. 
DECISION 
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THE COMPLAINT
 Mr. Nisar Ahmed filed a complaint dated 17.01.2018 alleging therein that his 
father, Late Paroo Khan, PST, had expired during service. He submitted that he was son 
and was a Master Degree Holder who had applied for a job of Non-Teaching Staff, BPS-01 
to 15, on Deceased Quota. He had also submitted letter of Director School Education, 
Elementary/Secondary & Higher Secondary, Mirpurkhas Division, Mirpurkhas, to Mr. 
Dolatram, District Education Officer, Elementary/Secondary & Higher secondary,      
Tharparkar, for vacancy position of Non-Teaching Staff, BPS 01 to 15. According to him 
vacancies were available in the office of Director School Education, Mirpurkhas, but still 
his case was kept pending. He therefore, sought our intervention in the matter. 

PROCEEDINGS
2. The complaint was admitted for investigation under Section 10 of the                    
Establishment of the office of Ombudsman for the Province of Sindh Act-1991                   
(as amended upto date) subject to submission of Affidavit on form ‘A’. 

3. Notice was issued to the District Education Officer, Elementary/Secondary & 
Higher Secondary, Tharparkar @ Mithi, vide office letter dated 17.01.2018. He informed, 
vide his letter dated 18.01.2018, that presently there was no post of Non-Teaching Staff 
(Junior Clerk) lying vacant in Secondary & Higher Secondary Schools. However, 15 cases 
of Secondary side had been recommended for appointment against Deceased Quota which 
were still pending. This case pertained to the office of the District Education Officer         
Primary, Tharparkar @ Mithi.

4. Report of the Agency was sent to the complainant, for his rejoinder, if any. In 
response the complainant informed that DEO, Elementary/Secondary & Higher            
Secondary, Tharparkar, had submitted his report dated 18.01.2018 in which he had 
stated that no post of Junior Clerk was lying vacant. He further stated that in the report 
dated 22.06.2016, three posts of Junior Clerks had been shown vacant since 2016.

Mr. Nisar Ahmed, S/o Late Paroo Khan, R/o Village 
Missri Shah, Taluka Nangarparkaar, District 
Tharparkar
  

 

  

Mr. Muhammad Riaz Rajput,
Regional Director, Tharparkar @ Mithi.

Education Department, Tharparkar @ Mithi.

                

POS/287/R.Thar/18Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Syed Qamar Razi Naqvi
Consultant-B

Vetted By:

COMPLAINT AGAINST EDUCATION DEPARTMENT 
THARPARKAR @ MITHI FOR APPOINTMENT ON 
DECEASED QUOTA. 

DECISION

Selected Cases
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5. Regional Director, fixed the date of hearing. The complainant remained absent and
DEO, Elementary/Secondary & Higher Secondary Tharparkar, submitted his report dated 
20.02.2018 that 13 Middle Schools had been upgraded to High School but the Notification 
of up-gradation was still awaited, till such posts could not be filled. The complainant did 
not attend the hearing and no reply of rejoinder was submitted by him. After that the           
complainant was called on 28.12.2020, on his Mobile Phone to intimate the latest position 
of his case, who in response attended the office of Investigating Officer, Tharparkar @ 
Mithi on 28.01.2021. He filed a written statement that his grievance had been redressed 
after intervention of this Institution and that he had been appointed and he had joined his 
duty as Chowkidar (BPS-01) w.e.f 26.02.2019. He was also thankful to this Institution for 
redressing his grievance. As such he wanted to withdraw his complaint and requested 
that the same may be filed as redressed.

DECISION

6. In view of the above, the complaint is disposed of as redressed. 

 Given under my hand and seal of office.    

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 22nd April, 2021

Sd/-

PR
O
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THE COMPLAINT

 Mr. Saad Ali, filed an online complaint on 27.07.2021 stating therein that he is 
residing in street G-11, Taj Masjid Road, Agra Taj Colony, Lyari and alleged insanitary 
condition of his street / area, due to non-availability of sweepers in the area for the last 
five years. He further alleged that he made complaints to the authorities and commitment 
was made by the concerned officials, but no action was taken. He, therefore, sought         
intervention of this Institution.

PROCEEDINGS

2. The complaint was admitted under section 10 of the Establishment of the office of 
Ombudsman for the Province of Sindh Act, 1991 (amended up to date), and after receiving 
mandatory documents, the correspondence was initiated with the Municipal                  
Commissioner, District Municipal Corporation (South) Karachi and the Executive Director 
(Ops-I), Sindh Solid Waste Management Board, South Zone, Karachi vide letter dated: 
26.08.2021 for report. 

3. While report from the Agency was awaited, a letter of thanks was received on 
28.09.2021 from the complainant that prompt action was taken by the agency on            
intervention of this Institution and his grievance has been resolved.

4. Subsequently, the Executive Director-I (Operations), Sindh Solid Waste             
Management Board, Government of Sindh, Karachi vide his letter dated: 27.09.2021 
forwarded a copy of report dated: 08.09.2021 of Regional Manager (South), Chngyi      
Kangjie Sanitation Engineering Company Pakistan (Pvt.) Ltd. The said report revealed that 
previously in UC-I (Agra Taj Lyari Zone) 14 private sanitary workers were deployed and 
now 20 more private sanitary workers have been detailed w.e.f. 06th August. He added

Mr. Saad Ali, R/o. Street No. G-11, 
Taj Masjid Road, Agra Taj Colony, 
Lyari, Karachi.
  

 

  

Syed Maqsood Haider 
Director, Regional Office, Karachi (South).

(i)  District Municipal Corporation (South).                       
(ii) Sindh Solid Waste Management Board, South Zone.

                

POS/3927/2021/38/KHSComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh, 
Advisor-K

Vetted By:

ALLEGED INACTION ON THE COMPLAINTS DESPITE 
COMMITMENT MADE BY THE OFFICIALS              
CONCERNED REGARDING INSANITARY                 
CONDITIONS DUE TO NON-AVAILABILITY OF 
SWEEPERS IN THE AREA FOR LAST FIVE YEARS. 
REQUEST FOR INTERVENTION.

DECISION

Selected Cases
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that previously old age Sanitary Workers of DMC were deployed at Street No. G-11, Taj 
Masjid Road, (complainant’s area) as such the same could not be cleaned properly,       
however, now private sanitary workers deployed over there are cleaning the said area on 
regular basis, upon which the complainant also showed his satisfaction.    

5. Later on, another letter of thanks / appreciation was received on 11.10.2021 from 
the complainant who re-affirmed redressal of his grievance on intervention of this            
Institution. 

FINDINGS

6. The matter has been resolved as per report of the Agency dated: 27.09.2021 and 
complainant’s letter of thanks received on 11.10.2021, hence, no further action is 
required. 

DECISION
7. In view of the above, the complaint stands redressed and disposed of accordingly.   

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 08th November, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT

 Prof. Bashir Ahmed Bhayo and Sultana Memon, retd. Associate Professors, Govt. 
Degree College, Sukkur filed a complaint on 20.02.2020 regarding alleged non-payment 
of Leave Encashment in lieu of L.P.R to them by the District Accounts Officer, Sukkur. 
They, therefore, solicited our intervention in the matter. 

PROCEEDINGS

2. The complaint was admitted under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh Act, 1991, (amended upto date) and after receiv-
ing of mandatory Affidavit on Form “A” and other relevant documents, the matter was 
taken up with the District Accounts Officer, Sukkur vide this office letter dated: 
26.02.2020. In response, he vide his report dated: 13.03.2020 informed that previously 
leave of employees of vacation availing departments was calculated at the rate of one day 
for each calendar month excluding 02 months of vacation period. Lateron, the Accountant 
General Sindh vide its circular dated: 30.10.2019 issued instructions that the vacation 
availing departments employees would earn 10 days leave in a year. Following such 
instructions his office sought further clarification from the Section Officer (SR-II), Govt. of 
Sindh, Finance Department, Karachi that whether two months of vacation period will be 
credited in the leave account of employees or otherwise but the reply was still awaited.      

3.  A copy of said report was sent to the complainant for their rejoinder vide 
this office letter dated: 08.06.2020 followed by reminder dated: 02.07.2020. In response, 
they submitted their rejoinder dated: 15.07.2020 that District Accounts Officer, Sukkur 
has issued certificate that they are entitled to leave encashment of L.P.R for 365 days but 
payment has not been made to them.

4.  The District Accounts Officer, Sukkur submitted another report dated: 
12.10.2020 informing that after seeking clarification from Finance Department payment 
of Leave Encashment has been made to the complainants through off cycle payroll 
through their banks accounts as follows:

Professor Bahir Ahmed Bhayo and Professor Sultana, 
R/o. H. No A-69, Govt. Employees Housing Society, 
Shikarpur Road, Sukkur.

 

  

Mr. Mahkum Din Qadri 
Director, Regional Office, Sukkur.

District Accounts Officer, Sukkur    

                

POS/ROS/SKK-24/2020Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh, 
Advisor-K.

Vetted By:

ALLEGED NON-PAYMENT OF LEAVE ENCASHMENT 
IN LIEU OF L.P.R TO THE COMPLAINANTS.

DECISION

Selected Cases
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  i. Mr. Bashir Ahmed dated: 07.08.2020 amounts of   Rs.1.3 million.
  ii.  Ms. Sultana Memon dated: 07.08.2020 amount of Rs.1.3 million. 

5.  Later on, the complainants also confirmed the receipt of their Leave 
Encashment payment vide their letters dated: 11.11.2020.

FINDINGS

6.  On the intervention of this Institution, the problem of complainants has 
been resolved which is confirmed by them vide letter dated: 11.11.2020. Hence, no further 
action is required.  

DECISION

7. In view of the above, the complaint stands redressed and disposed of accordingly.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 04th February, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 Dr. Abdul Aziz Khaskheli filed a complaint on 26.05.2016 stating therein that the 
Public Health Engineering Department started five water supply schemes of village Abdul 
Hamid Junejo, Seerani and others, situated at coastal area as a facility of drinking water 
for the villagers, but the contractor Shoaib and officials of Public Health, left the water 
supply Schemes incomplete and misappropriate the Government funds. In this regard, he 
approached the higher authorities of Public Health Engineering Department, but nothing 
was heard. Being aggrieved by that, he solicited our intervention in the matter. 

PROCEEDINGS
2. The complaint was admitted under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving 
mandatory Affidavit on Form “A” and other relevant documents. Thereafter, the report 
was called from the Executive Engineer, Public Health Engineering Department, Badin 
vide this office letter dated: 31.05.2016. After constant following he submitted report vide 
his letter dated: 18.11.2019 and informed that water supply scheme Abdul Hamid Junejo 
Seerani and Bhadhmi were completed and made functional. As regards, water supply 
schemes Sabho Khan Chang and Rhugra Memon, the R.O Plants were installed and     
completed by Sindh Coal Authority through Pak-Qasis Company for safe drinking water 
for the villagers.               

REJOINDER OF THE COMPLAINANT
3. A copy of above mentioned report was sent to the complainant vide this office letter 
dated: 26.11.2019 for filing his rejoinder. After follow up, he appeared before the Investi-
gating Officer and submitted a written statement stating that due to efforts taken by this 
Institution, his problem has been solved and the water supply schemes made functional. 
He therefore, extended his profound gratitude and further requested for closure of his 
case file. 

Dr. Abdul Aziz S/o. Ilyas Khaskheli,  
R/o. Village Ishaque Khaskheli,      
Taluka & District Badin  

 

  

Mr. Manzoor Ali Soomro,
Director, Regional Office, Badin

Public Health Engineering Department,                  
District Badin.    

                

POS/RBH/46/2016Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Ghulam Abid Shaikh
Advisor-K.

Vetted By:

ALLEGED DELAY IN COMPLETION OF WATER 
SUPPLY SCHEMES OF VILLAGE ABDUL HAMID 
JUNEJO AND OTHERS LOCATED AT COASTAL BELT 
AREA BY THE CONTRACTOR SHOAIB AND               
OFFICERS OF PUBLIC HEALTH DEPARTMENT.

DECISION

Selected Cases
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FINDINGS

4. With the Intervention of this Institution, the problem of the complainant 
has been solved and all the five water supply schemes of villagers of coastal area 
have been completed and made functional as facility of drinking water for the 
villagers. The complainant has also confirmed the completion of water supply 
schemes vide his written statement dated: 30.06.2021. Hence, no further action 
is required.  

DECISION

5. In view of the above, the complaint stands redressed and disposed of 
accordingly.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated;  26th July, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM
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N
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THE COMPLAINT
 Mr. Muhammad Altaf filed a complaint on 19.04.2017 stating that he has been 
performing his duty at Safari Park as a Quli (BPS-2) for the last 22 years. He was           
promoted from Quli (BPS-2) to Security Guard (BPS-5) on 31.12.2008. He alleged that 
difference of salary has not been paid as yet despite joining as a Security Guard and also 
pay fixation was not made. Therefore, he sought our intervention in the matter.

PROCEEDINGS

2. At the very beginning the complaint was examined to ascertain that whether or not 
it was a service matter since in such case the complaint would not be entertained in terms 
of Section 9(2) of the Act 1991. However, having found that the complainant has finally 
approached this Office after having filled with dismay over his long pending pay fixation 
for last 08 years on his promotion. Though for resolving such grievance of recurring loss 
of salary, he continued rendering from one Office to another without redressal. Thus, the 
complaint was admitted u/s 10 of the Establishment of the Office of Ombudsman for the 
Province of Sindh Act, 1991 (amended up-to-date) to inquire about either such inattention 
on the part of the Agency was based upon (any) lawful ground? Codal formalities          
completed in terms of mandatory Affidavit on Form-A and other relevant documents.

3. The matter was taken up with the Agency vide this office letter dated 25.05.2017. 
In response, the Agency submitted report that the complainant was promoted as Security 
Guard (BPS-5) in 2018 vide letter No.Sr.Dir.(HRM)/Dir./(Estt)/2018/446 dated 
19.02.2018. His salary in (BPS-05) has been adjusted/fixed in the payroll of Safari Park 
KMC w.e.f. 03.06.2019. The Agency added that HRM Department KMC issued order 
No.CDGK/DO/HR/4494/2008 dated 31.12.2008 for promotion but no post of Security 
Guard was vacant in Safari Park before 2019.

Muhammad Altaf, Quli, KMC 
House No.102, First Floor, Mustafa Arcade,
Musa Lane, Khada Market, Karahi.

Karachi Metropolitan Corporation (KMC).
                

POS/1273/KHE-186/17/Adv-ZComplaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Zamir Ahmad Khan, Advisor ‘Z’

INORDINATE DELAY IN PAYMENT OF SALARY OF 
SECURITY GUARD (BPS-05) AGAINST WHICH HE 
WAS PROMOTED IN THE YEAR 2008

DECISION
Selected Cases

FINDINGS

4. The Complainant, vide his rejoinder dated 02.12.2020 has stated that his problem 
has been resolved and all remaining dues were paid to him and now he is taking salary of 
Security Guard from 03.06.2019 regularly. Being satisfied, he has expressed his deep 
gratitude to this Institution and requested to stop further proceedings in the matter. 
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CONCLUSION
5. In view of the above, the complaint stands disposed of as rederessed.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 01st April, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT
 The above complaint was filed on 09-04-2019 by Mr. Niaz Ahmed Chachar against 
lady quack Ms. Shaheen Kausar who was running private clinic at her home under the 
name of “Fatima Maternity Home”, near Shelton Hotel at Bypass Road, Ghotki City. 
There were quacks in Ghotki particularly the above named lady quack but no action was 
taken by Health Department. The complainant requested for our intervention.

PROCEEDINGS
2. After admitting the complaint under Section 10 of the Establishment of the Office 
of Ombudsman for the Province of Sindh Act, 1991 (amended up to date), after receiving 
mandatory Affidavit on Form “A” and other relevant documents. The matter was taken up 
with the Sindh Health Care Commission (SHCC) being the regulatory authority of public 
and private health care delivery system in the province for investigation and legal action. 

3.   The Sindh Health Care Commission informed vide their letters dated 21.05.2019, 
08.07.2019 and 19.02.2020 that an inspection/enquiry was held into the complaint. The 
said facility was run by Ms. Shaheen Kausar but no documents of qualification were 
shown at the time of physical inspection. The visiting   Inspection Team also found  that  
unethical conduct / malpractice was being executed at “Fatima Maternity Home”.  
Therefore, on the basis of such observations, the said facility was sealed on 09.05.2019 
with imposition of fine of Rs.25,000/-. 

4. The complainant was provided with the copy of reports alongwith enclosures 
received from SHCC for his rejoinder. The complainant ultimately appeared on 
12.01.2021 and filed his rejoinder stating therein that he was satisfied with the action 
taken by this Institution and his grievance stands resolved. He requested that further 
proceedings into his complaint may be closed.

Mr. Niaz Ahmed S/o Muhammad Usman Chachar,
R/o Village Muhammad Ishaque Chachar,
Kham, P.O. Qadirpur, Taluka & Distt. Chotki.

Syed Shafi Muhammad Shah
Regional Director, Ghotki.

Health Department,
                

POS/ROG/GTK-08/2019Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Zamir Ahmad Khan, Advisor ‘Z’Vetted By:

COMPLAINT AGAINST LADY QUACK MS. SHAHEEN 
KAUSAR.

DECISION

Selected Cases

DECISION
5. In view of the above I, in exercise of powers vested in me under Section 11 of the 
Establishment of the Office of Ombudsman for the Province of Sindh (Amendment Act, 
2012), direct the Sindh Health Care Commission and local administration to keep watch 
and ensure it doesn’t start again, and also take strict legal action against any other such 
quack facility. 
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 Given under my hand and seal of the office

6. The complaint is disposed of as “resolved”.

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 01st April, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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THE COMPLAINT

 Mr. Ghulam Hussain Shaikh filed a complaint dated 10.06.2020 against 
WASA/H.D.A. wherein he alleged non-supply of potable water in the area of Masoodia 
Colony and Jurial Shah Colony, Tando Mir Mahmood katchi Abadi Hyderabad since last 
20 years. Aggrieved by that, he solicited intervention of this institution.

PROCEEDINGS

2. The case was admitted u/s 10 of the Establishment of the office of Ombudsman 
for the Province of Sindh Act, 1991 (amended upto date), after receiving mandatory         
Affidavit on Form “A” and other relevant documents.

3. The matter was taken up with the Managing Director, WASA, HDA Hyderabad vide 
this office letter dated 28.10.2020. The case was fixed for hearing on 03.03.2021, both 
parties appeared before the Investigation Officer, Regional Office, Hyderabad and heard. 
The Executive Engineer, HESCO Affairs WASA, HDA Hyderabad submitted report dated 
03.03.2021 that the grievance with regard to non-supply of potable water has been 
resolved and residents of the area are getting water regularly. The complainant also 
confirmed the same and informed that due to intervention of this Institution, they are 
getting water regularly and grievance stands resolved. He requested to issue directions to 
WASA authorities to ensure regular supply of water in future to the residents of the area. 
He extended thanks and requested to close further proceedings on his complaint.

Mr. Ghulam Husain Shaikh,
R/o. H.No.G-136, Masoodia Colony, 
Tando Mir Mahmood, Katchi Abadi, Hyderabad.

 

  

Mr. Abdul Wahab Memon, Consultant/Regional Director,
Regional Office, Hyderabad.

Managing Director, WASA/H.D.A.

POS/2506/2020/HYD/134Complaint No.

Subject:

Name and address
of the complainant:

Name of the Agency
complained against:

Name & Designation of
Investigating Officer:

Mr. Muhammad Naseer Jamali, 
Advisor-N

Vetted By:

ALLEGED NON-SUPPLY OF POTABLE WATER IN 
MASOODIA COLONY HYDERABAD SINCE LAST 20 
YEARS.

DECISION

Selected Cases

DECISION

4. In view of the above and in exercise of powers vested in me under section 11 of 
Establishment of the office of the Ombudsman for the Province of Sindh Act, 1991, I 
hereby direct the Managing Director, WASA to ensure regular supply of water to the 
residents of Masoodia Colony and Jurial Shah Colony, Tando Mir Mahmood Katchi Abadi 
Hyderabad, as per their undertaking.
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5. This also disposed of two (2) other complaints bearing Nos. POS/2646/2020/  
HYD/136 & POS/2114/2020/HYD/132 filed by the same complainant against the 
agency on same issue on above lines.

 Given under my hand and seal of the office

(AJAZ ALI KHAN)
PAS

Ombudsman, Sindh
Karachi, dated; 15th April, 2021

Sd/-

PR
O

VI
NCIAL   OMBUDSM

A
N

S I N D H
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Success Stories 
 
 The Complaint: 

 Mr. Adnan Khan filed complaint on 11.02.2020 before the Ombudsman Sindh 

against Local Government Department regarding removal of Garbage from play ground 

 located in front of GOR - II, Sindhi Muslim Society and  control of stray  dogs in the area. 

The complaint was admitted on 12.02.2020 and notice was issued to the  Agency 

concerned.  

Action: 

 In compliance with the notice the Director Administration, DMC East informed that 

stray dogs are being killed about 20-30 in a month on regular basis. The Chief Sanitary 

Inspector SSWMB Jamshed Zone reported that garbage from the play ground has been 

cleared. 

Result: 

   The complainant vide his letter dated 09.04.2021 confirmed that his grievances 

about street dogs and removal of garbage has been resolved. However, damaged portion 

of boundary wall of playground needs to be constructed for which matter was taken up 

with the Agency. In the meanwhile the Ombudsman Secretariat Instruction got attention 

of Local Public Representative and the garbage dustbin was removed from the play 

ground and it has been developed as Family Park and is now open for women and 

children. 
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Success Stories 

The Complaint: 

In the last week of September’21 the news about nonfunctional of 

Reverse Osmosis (R.O) plant from a long time in Masu Bhurgari Hyderabad got 

attention of Hon’ble  Ombudsman  Sindh.  He  directed  Regional  Director

Hyderabad to visit the site and see how it can be made functional.  

Action: 

The R.D visited to site on 01.10.21 with XEN PHED, Hyderabad, Deputy 

DEO Hyderabad and gave direction to restore it. 

Result: 

The same was restored by PHED on 08.10.21. The RD visited the R.O 

plant site and saw the R.O plant in working condition. The area people extended 

their thanks to Ombudsman institute for the prompt action on the news clipping. 
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Success Stories 
The complaint: 

Mr. Qasim Akhtar filed an online complaint on 01.04.2021 before the ombudsman 

Sindh against Motor Registration Wing, Excise, Taxation and Narcotics Control 

Department, Government of Sindh about not updating his car purchasing with 

Registration No. AAS-992 entry in computerized system. The complaint was admitted on 

20.04.2021and notice was issued to the agency concerned. 

Action:  

In compliance the Motor Registration Wing, Excise, Taxation and Narcotics Control 

Department, Government of Sindh reported on 27.08.2021 that ownership in the name of 

Mr. Qasim Akhtar (complainant) has been updated in the computer record of Excise and 

Taxation Department.  

Result: 

 The complainant Mr. Qasim Akhtar confirmed that his online record has been 

updated about ownership of his vehicle and also thanked the Ombudsman Sindh for 

resolving his issue. The Ombudsman Office has also checked from the website of Excise 

and Taxation Department and confirmed the entry. 
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Success Stories 

The Complaint: 

   Mst. Saban Bibi, resident of  Chak No.70, Shumali Risala No.08, District Sargodha 

filed a complaint on 08.06.2015 regarding alleged delay in transfer of family pension to 

her in respect of her unmarried brother who retired from service as Head Constable, Police 

and died on 15.10.2013 and her mother also passed away in 2001. In this connection, 

she had approached A.G. Sindh but there was no response from his office since last three 

months. Being aggrieved, she solicited intervention of Ombudsman Secretariat. 

Action: 

   The complaint was admitted and matter was 

taken up with A.G Sindh on 26.06.2015 and   in 2018 

after constant persuasion the A.G office informed that 

documents such as Heirship Certificate duly signed 

by Tehsildar, Family Registration Certificate issued 

by NADRA, No-Source of income Certificate, No-

Marriage Certificate issued by concerned Union 

Council, 03 photographs and Death Certificate etc, 

were missing and the same are to be provided. The 

lady being old of more than 70 years took more than 

a year to furnish required papers to A.G and monthly 

pension was released to her w.e.f 01.02.2019 but not 

the arrears for which she was required to appear 

physically before Accounts Officer along with required 

documents which was also done but it took her 

another year to comply. 

Result:   

   Finally as a consequence of constant persuasion and relentless efforts of  

Ombudsman office she was able to get monthly family pension as well as arrears in 

respect of her late brother. Thus her almost 9 years long ordeal came to an end.  
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Success Stories 

The Complain: 

Mst Shagufta Shaheen wd/o Ali Asghar, Ex-Mali in Sindh House, filled a 

Complaint on 24.05.2011, before Provincial Ombudsman Sindh against Works & Service 

Department, Government of Sindh. She alleged that her husband Ali Asghar died during 

service on 10.11.2008 and after passing two years of his death she has not been 

provided pensionary benefits. 

Action: 

The complaint was admitted and matter was taken up with the concerned 
agencies about her Pensionary benefits such as G.P fund, Pension (75%), Financial 
Assistance, Group Insurance, Benevolent Fund on the directives of Provincial Ombudsman 
Sindh. After relenters efforts of this office she received family pension and all her 
pensionary dues with efforts of this office. Unfortunately she died on 13/04/2021 but her 
successors also received the life time arrears of Benevolent Fund of Rs. 234,675/- in 
November 2021. 

 
Result: 

The complainant son confirmed to Provincial Ombudsman Sindh that his mother 

received all pensionary benefits. 
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Success Stories 

The Complaint:  

Mst Asma Khanum filed complaint on 01.07.2020 before the Ombudsman Sindh 

against School Education Department regarding delay in appointment of her son 

against deceased quota as her husband Muhammad Faheem Akhter Khan died while

 

Action: 

The complaint was admitted and referred to the agency for submission of 

comments. 

Result: 

Finally the complainant acknowledged vide her letter dated 11.08.2021 that her 

son has received appointment letter on 24.06.2021. Thus grievance has been resolved. 

126

Annual Report 2021

on duty.



Success Stories 
The Complaint: 

   Mr. Muhammad Zahid Ali, in his complaint dated 15.04.2021, alleged that he was 
nominated for award of Gold Medal by the Sindh Board of Technical Education, Karachi, 
as he passed / completed the Diploma of Associate Engineering  (Power  Technology), 
with distinction. The Award Ceremony had to be held at Governor House in 2011, but he 
was not contacted till date by authorities concerned. He, therefore, took resource of this 
Institution for getting his legitimate honour. 

Action: 

   The matter was taken up with the Agency i.e. Sindh Board of Technical Education, 
Karachi. After Protracted correspondence, the Law Officer of SBTE vide report dated 
23.11.2021 informed that the medal and merit certificate of the complainant was handed 
over to the  Principal of concerned College but was not conferred due to unknown reasons. 
However, the Gold Medal and Merit Certificate were sent to this Institution to hand-over 
the same to the complainant. 

Result: 

   The Gold Medal as well as Merit Certificate was handed over to the complainant 
by Provincial Ombudsman Sindh on 01.12.2021. 
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Success Stories 

The Complaint: 

   Syed Qasim Ali, Propritor M/s. Munir Store Karachi filed complaint on 11.04.17 

before the Ombudsman Sindh against Services & General Administration Department,

(SGA & CD) regarding delay in payment of outstanding dues for the works completed by 

the complainant.  The complaint was admitted on 13.04.2017 and notice was issued to 

the Agency concerned. 

Action: 

   In compliance of the notice, the Section Officer (CTC) SGA&C Department enclosed 

copies of sanction orders amounting to Rs.1,694,970/=. However after deduction of GST 

& Income tax, th e Accountant General Sindh had issued a cheque No.3684408 dated 

02.03.2020 amounting to Rs.1,330,480/= in favour of M/s. Munir Store, Government 

Contractor,  a  General order supplier. 

Result: 

   The agency also endorsed copy of receipt dated.02.03.2020, of above said Cheque 

received by Mr.Qasim Ali on behalf of M/s. Munir Store. 
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Success Stories 

The Complaint: 
   Mr.  Muhammad Raza filed complaint on 07.12.2020 alleging construction of 

illegal 5th & 6th floor on the roof of Fatima Heights, Jamshed Quarters, Soldier Bazar, 

Parsi Colony Karachi.  He alleged that Sindh Building Control Authority Karachi had 

failed to stop illegal construction despite his repeated requests/reminder. 

 

Action: 
   The complaint was taken up with the Director General and Director, Jamshed 

Town-I SBCA, Karachi. As a result, the SBCA authorities sought Police help for demolition 

of illegal Construction.  The Provincial Ombudsman Sindh also passed Decision dated 

06.07.2021 for removal of illegal construction. 

 

Result: 
   The Assistant Director, District East SBCA reported that demolition action was 

taken and 02 rooms of pent house at 5th Floor, constructed illegally were demolished. 

 

   The complainant through his letter dated 11.11.2021 acknowledge that the 

decision has been implemented. 
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Success Stories 
 
The Complaint: 

Mrs. Gul Bano, complained that she has been receiving bills from KW&SB in her 

name under Consumer No.E-0430153000A at her residential address A-24, Muhammad 

Ali Housing Society, Karachi. She has been paying these bills regularly.  

Suddenly, KW&SB started sending bills of irrelevant consumer No.E 0430 036 

000 with the name of Mahmooda Begum, demanding payment of Rs.625,294/.  

Action: 

The matter was taken up with KW&SB. The representative of the Agency admitted 

that the complainant’s case was genuine and accordingly the matter was rectified.  

Result: 

Finally, the complainant acknowledged that her grievance has been resolved. 
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Success Stories

 

The Complaint: 
 

Mr.  Ghulam Qadir filed a complaint dated 29.04.2021 wherein he alleged that 
his agriculture land is irrigated from Water Course No: 10-R Chakar minor. His turn on 
water course starts at 3:00 p.m. on Sunday but Assistant Executive Engineer and 
Beldar stopped /closed module at that time in order to extort bribe for supply of 
irrigation water. Aggrieved by that, he solicited intervention of this institution. 
 
Action: 
 

Report was called from the Agency. The Superintending Engineer ordered an 
enquiry on the complaint and issued necessary directions to the Executive Engineer 
Nasir Canal Division for supply of irrigation water. 
 
Result: 
 

The enquiry was carried out, his grievance was redressed on the intervention of 
this Institution. 
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Success Stories
The Complaint:

Mst. Zohra Shaheen filed a complaint dated 01.03.2021 wherein she alleged 
non-issuance of computerized certified true copy of her purchased plot no. 3, survey no. 
295, admeasuring 1442 sq. ft, situated at Hali Road, Hyderabad after mutation. She 
approached the Mukhtiarkar Revenue Latifabad for certified true copy but no avail. 
Aggrieved by that, she solicited intervention of this institution. 

Action:

This office issued notice to the Assistant Commissioner and Mukhtiarkar 
Revenue Taluka L atifabad  for report vide letter dated 01.04.2021. In response, the 
Mukhtiarkar Latifabad informed vide letter dated 07.06.2021 that revenue record in 
respect of plot in-question is entered in the name of complainant vide entry No: 484 
dated 03.03.2005 of V.F-VII-B Deh Nareja. The same entry / khata is also scanned in 
the PRC, Board of Revenue Sindh, Hyderabad. 

Result:

The computerized certified true copy is issued to her and grievance redressed, 
which was confirmed by the complainant vide rejoinder dated 05.07.2021. 
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Success Stories
The Complaint: 

Mst. Nasreen wd/o Khalid filed a complaint dated 10.07.2020 saying that she 
had paid total amount of booking price of her plot No.20/B at Al-Sahib Housing Scheme, 
Hyderabad but the builder demanded extra charges amounting to Rs.200,000/- (Two 
Hundred Thousands) for possession. She approached the Commissioner, Hyderabad 
but to no avail. Aggrieved by that, she solicited intervention of this institution. 

Action: 

The agency SBCA, Hyderabad was approached for report. The Deputy Director, 
SBCA Hyderabad vide letter dated 12.03.2021required all relevant documents and 
copy of agreement with the builder, and the complainant provided the same vide her 
letter dated 21.05.2021. 

Result: 

After hearing in this Secretariat, it was informed that sale deed has been 
executed before the Sub-Registrar City Hyderabad in favour of complainant and builder 
agreed to deliver physical possession of the plot. The complainant was satisfied on 
handing over physical possession of the plot as informed vide her letter dated 
23.08.2021. 
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Success Stories

 

 

The Complaint: 
 

Mr. Muhammad Anwar filed online complaint dated 17.06.2021 wherein he 
alleged that he is visiting the offices of Assistant Commissioner and Mukhtiarkar Digri 
for the issuance of sale certificate of his land since last 04 months but being delayed 
without any reasons. Aggrieved by that, he solicited intervention of this institution. 
 
Action: 
 

This office issued notice to the Mukhtiarkar Digri for report vide letter dated 
19.07.2021 who in response, submitted written statement dated 05.08.2021 that the 
sale certificate has been issued to the complainant and his grievance is redressed. 
 
Result: 
 

The complainant’s son Muhammad Bilal confirmed the receipt of sale certificate 
and grievance redressed. 
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The Complaint: 

Mr. Ali Khan Jiskani filed a complaint dated 13.08.2021 that GBPS at his village 
is functional since 1951. The school teacher was retired in 2019 but no new teacher is 
yet posted by the agency despite his efforts. Aggrieved by that, he solicited intervention 
of this institution. 

Action: 
 

This office issued notice to the DEO(Primary) Mirpurkhas for report vide letter 
dated 24.09.2021. In response, Taluka Education Officer (TEO), Jhuddo informed vide 
letter dated 15.10.2021 that school teacher is posted at GBPS Ali Khan Jiskani who has 
joined his duty. 
 
Result: 
 

The complainant confirmed the joining of teacher at GBPS Ali Khan Jiskani in 
October 2021 on the intervention of this institution. 
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The Complaint: 

Mr. Arslan Ali Talpur filed a complaint dated 02.11.2020 wherein he alleged in-
sanitation and damaged sewerage system of village “Bhai Khan Talpur”, U.C Tando 
Saindad, since last many years. He approached the Executive Engineer, Public Health 
Engineering Division, Tando Muhammad Khan but to no avail. Aggrieved by that, he 
solicited intervention of this institution. 

 
Action: 
 

The complainant was admitted and notice was issued to XEN, Public Health 
Engineering & Works, Tando  Muhammad Khan for report. The XEN reported that Rural 
Drainage Scheme of village Bhai Khan Talpur was completed in 1990 and sewerage 
system was damaged in 2011 due to heavy rain. However disposal of sewage can be 
restored with generator. 
 
Result: 
 

The site was visited by the Investigating Officer, Hyderabad on 08.09.2021 in 
the presence of Executive Engineer, Public Health Engineering and the complainant and 
it was observed that Rural Drainage Scheme, Bhai Khan Talpur is clear and pumping 
station is found functional which disposes sewage through generator. The complainant 
also satisfied on the redressed of his grievance with the intervention of this institution. 
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Success Stories

 

The Complaint

  Mr. Jawaid Ahmed made a complaint, alleging therein that despite completing all 
codal formalities for a refund of the excess amount of Rs.53,500/- deposited mistakenly, 
has not been refunded to him.

Action 

 The matter was taken up with MDA. The representative of the Agency reported 
that the excess amount of Rs.53,500/- deposited by the complainant had already been 
refunded to the complainant.  

Result
 
 Finally, the complainant acknowledged that his grievance has been resolved.   
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Thursday, October 7, 2021

KARACHI Friday, October 22, 2021

Press Coverage
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ایتن جي ازالي لاءِ  اعجاز علي خان آھي، جنھن جي سربراھي ۾ ھي ادارو عوامي ش

 

وشان آھي. ھڏڏوکي ۽ انھن  جي مسئلن جي حل لاءِ 
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محتسب جو ادارو
 منظور علي اعواڻ

ع ۾ سنڌ ۾ قائم  1991وفاق کان بعد سڀ کان پھریائین  جو ادارومحتسب 

ھي ۽  

 وانگر 

ڻي اچي سگھي ٿو، ھن اداري جو 

راچي ۾ آھي، جڏھن سنڌ جي تقریبن ھر  ر سنڌ جي گاديءَ  وار صوبائي  ھیڊ 

 ضلعي

بمعھ  

 ي. 

فنڊ، زمین جا معاملا ، مقامي  بینوولینٽ

ح ٻین مختلف آفیسن ۾ ھلندڙ ، ساڳئي طر

 ویا.
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