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Asad Ashraf Malik
Provincial Ombudsman
Sindh (Pakistan)

- hp'a‘. Governst,

The close of year 2018 which impels me to pause and reflect on the contributions made by
me and my worthy colleagues for improving the institutional processes for expeditious delivery of
justice and meeting the expectations of millions of under privileged co-citizens aggrieved by the
arbitrary and unjust acts of the government agencies. The honest self review fills me with immense
satisfaction for having served the institution and the common man to the best of my abilities, resulting
in acknowledgement from eminent Judges including the Chief Justice of Pakistan, Civil Society,
Media and the marginalized segments of society alike.

2, During my entire term our efforts remained focused on capacity building of the institution for
expeditious dispensation of justice together with expansion of the institutional outreach for providing
justice to the underprivileged at their doorsteps. We initiated several measures for the promotion of
institutional efficacy and effectiveness but 1 will restrict myself to major achievements due to space
constraints.

3. The core function of the Ombudsmans office is provision of expeditious dispensation of
justice with minimum worry to the complainants and in this context the Information Management
System based on modern technology has played a pivotal role in promoting the objectives. The
efficient utilization of the system has enabled the Ombudsman Secretariat to maintain continuous
liaison with the complainants for providing necessary guidance to them on complaint filing
procedures and thereafter apprising them of the status of their cases. Simultaneously the system has
also maintained effective communication with various government agencies complained against for
ensuring early implementation of decisions referred to them by Ombudsman office. The effective
liaison and response of the system has received wide appreciation from complainants.

4. The varied nature of complaints received by the secretariat have been decided within the
given timeline by the investigating officers. But certain cases qualified for special treatment as they
related to widows, orphans, disabled persons, pensioners among other deserving cases. Accordingly
we have accorded priority to all such hardship cases and ensured their speedy disposal so that the
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affected persons get due relief. Other complaints were also speedily decided providing relief to
maximum number of complainants. The investigating officers have applied themselves diligently in
accordance with the law in dealing with complaints therefore representation against decisions of this
office have been negligible and in most of the cases judgments delivered by this office have been
upheld by the appellate authority.

5. I consider initiatives during my term in respect of regional offices and the establishment of
Child Complaint Office at the Ombudsman secretariat as important milestones. The Ombudsman
office which is also known as poor mans court was unable to provide relief to indigents living in the
remote areas of the province. Due to financial constraints large number of complainants living in
those areas were unable to get their grievances redressed as travelling to Karachi entailed
considerable costs. To bring relief within the reach of significant number of marginalized population
my worthy predecessors had opened a number of regional offices in the province, But more offices
were required to provide coverage to the left out areas therefore regional offices were setup at Mithi,
Thatta , Jacobabad, Khairpur, Gothki and Karachi South during my tenure, | had submitted
proposals for setting up of more offices but due to financial constraints it has not been approved so
far. However | am Hopeful that my successor will add to the existing strength of the regional offices
thereby extending the outreach to the remaining population of the province.

6. The opening of regional offices by itself, it was realized, would not attract complainants unless
they are made aware about the aims and objectives of the regional offices especially its cost free
dispensation of justice. For the purpose besides developing communication strategy for the
institution as a whole we enlisted the support and cooperation of a number of recognized NGOs
together with relevant provincial agencies and organized series of seminars and awareness
campaigns at the centre and in the interior of the province, The initative paid rich dividends
reflected in the growing number of complaints both at the regional level and at the HQs.

i Children happen to be the most vulnerable segment of the population. Being voiceless and
weak they exist at the mercy of the society. Children in Pakistan constitute significant percentage of
the population vet it is distressing to note that we are extremely deficient in adopting measures for
protecting child rights which mainly relates to health, education, safety and there overall well being.,
The situation persists despite the fact that Pakistan was among the first 20 countries to ratify the
United Nations Convention on the child rights. The Provincial Ombudsman Secretariat established
Children Complaint Office at its secretariat in 2009 in collaboration with the UNICEF, The CCO aims
to create a child protective environment by combating exploitation and abuse in treatment of
children by public bodies, The CCO has undertaken several measures for highlighting the issue
before the government, civil society, media and other concerned bodies. The CCO personnel have
undertaken field visits especially to schools in rural areas for promoting awareness on the child right
issues. We have been organizing seminars and training programs for NGOs and other relevant bodies
in coordination with UNICEF at frequent intervals for raising awareness about the child right issues
in general. While the CCO is making best efforts for improving the situation in the province but the
scope of its operations are limited as it can take cognizance matters that relates to public agencies
only. Considering the magnitude and dimension of the issue the UNCRC convention has emphasized
states commitment to protect child rights and placed obligations on the state for ensuring
compliance with the treaty. In view of the position a comprehensive policy both at the federal and
provincial levels for monitoring child rights situation and for the implementation of obligatory UN
convention needs to be formulated.
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8. Though our efforts have brought improvement in the implementation of decision referred to
the agencies by this office and a limited decline has also been noticed in registered complaints
against some of the agencies yet the situation by and large remains unsatisfactory. | have in my earlier
reports stressed the need for a review of the existing rules, procedures and structures of the existing
public dealing agencies for streamlining their operations and improving their efficiency. In this
context | had earlier mentioned in my annual reports that Pakistan is Poised to attain global
connectivity therefore our institutions must accordingly by reformed to harmonize their roles with
the requirements of the time. | had also suggested that Ombudsmans platform could be used for
undertaking the exercise. I hope my successor will pick up the thread and pursue the matter in the
best interest of the country and the province.

9. We are living in a global village with rapidly increasing interactions among nations on
multiple issues of common concern and thereby sharing respective practices and ideas with each
other. The institution of Ombudsman enjoys worldwide recognition as an effective mechanism for
resolving commeon mans problems. For sharing experiences International Ombudsman Institute and
Asian Ombudsman Association offer their platforms to the member countries. In my capacity as
Ombudsman Sindh | have been interacting with the representatives of the member countries and
have actively participated in the meetings of the two forums and thereby raised the profile of Pakistan
in the member countries. In recognition of my services | have been elected President of the Asian
Ombudsman Association.

10.  Institutions like time are never static they keep moving and with vision and commitment we
can move the institutions forward in fulfillment of its objectives. The Ombudsman Sindh is faced with
multiple challenges in fulfillment of its role. I have together with my able colleagues taken various
initatives for improving the effectiveness and profile of the institution for enabling it to provide relief
to the common man. However it is for the posterity to judge the value of contributions made by their
predecessors,

The endeavours of my team will continue unabated, | assure!

oy

Honourable Mr. Imran Ismail
Governor of Sindh,
Karachi.
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Provincial Ombudsman Sindh Offices

[ POS Head Office + Regional Offices Karachi (Central, East and South)

.Ibd:ﬁng!legioml Offices
s Karachi- Central e Khairpur Mir's
* Karachi - East & Shaheed Benazirabad (Nawabshah)
e Karachi- South ® Larkana
e Hyderabad e Thatta
= Badin ® Naushahro Feroze
e Mirpurkhas * Jacobabad
o Dadu ® Tharparkar @ Mithi
# Sukkur * Ghotki

@ 7o be opened shortly

Tando Allahyar
Sanghar
Jamshoro
Shikarpur
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SINDH OMBUDSMAN IS PROVIDING FREE AND SWIFT
JUSTICE TO THE MASSES 5 A

Ombudsman Institution, one of the most respected and prestigious Institution in Pakistan has been
established in Sindh since 1991 as a swift and in expensive source of justice, Pakistan was the first country in
Asia to establish the office of Ombudsman in 1983 to redress public grievances against maladministration of
government institutions and ministries.

2, QOver the decades, the Institution of Sindh Ombudsman has performed extremely well and won
appreciation from the general public. Even the former Chief Justice of Supreme Court was on record to
commend the performance of the institution in delivering fast and free administrative justice to the poor and
under prevailing people. International recognition can be assessed by the fact that the Secretariat of the Asian
OIC Ombudsman Association is in Islamabad and the Pakistan Ombudsman is its current elected chairman.
The most satisfying feature of the institution is the confidence and of the masses due to unbiased and prompt
redressal of their grievances,

3. Ombudsman has consistently been redressing public grievances effectively. At time even SHC also
referred certain cases of mal-administration of some provincial agencies for adjudication which reflects the
amount of trust enjoyed by this Institution, This intrusion into the sacrosanct domain may have upset some
OVEr-possessive.

4. Sindh's Ombudsman has taken several decisions on cases against maladministration, majority (about
80%) of which are in favour of complainants. This position illustrates the importance of such grievance
redressal system as pillars of good governance, providing foundations for accountability and delivery of public
services, The Ombudsman institution's power of persuation and force of investigation are considered powerful
tools, especially as this power originates from the citizens — the poor and marginalized.

5. During the course, it was realized that there are significant weakness in many public sector institutions,
The biggest is low capacity, making it difficult to implement the new laws as the institutions are not able to meet
the performance standards, lacking necessary human and technological resources to address complaints.

b The lack of awareness among the general public about this Institution also results in filing of less
complaints, especially from marginalized segments of society who can benefit most from this accountability system.,

i Ombudsman institution can act as gateway for citizens into governments, providing prompt and speedy
relief to people. These efforts seek to strengthen the pillars of good governance in Pakistan, by tapping the
potential of these institutions to investigate / administrative malpractices, and mitigate conflicts the overall
building trust between citizens and the state.
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8. The concept of Mohtasib (Ombudsman) is an ancient Islamic concept and many Islamic states had
established the office of Mohtasib to ensure that no wrong or injustice was done to the citizens. The Holy
Prophet (Peace be upon him) was the first to introduce the systermn of accountability. He as well as his
companions presented their public and private life and conduct for accountability. Now a day's almost all the
western states have adopted concept of Ombudsman.

9. The Ombudsman has the same powers as are vested in a civil court in respect of summoning and
enforcement of attendance of any person and examination on oath, compelling the production of documents,
receiving evidence on affidavit and issuing commission for the examination of witnesses.

10.  The Ombudsman or any member of the staff authorized in this behalf can enter into any premises for
the purposes of any inspection or investigation where he has reason to believe that any article book of account
or any other document relating to the subject matter of inspection or investigation would be found.

11, The Ombudsman can also constitute an inspection team for the purpose of any of his function. He can
establish standing or advisory committees with specified jurisdiction for performance of such of his functions
as are assigned to them from time to time.

2. Ombudsman bridges gap between administrators and citizens, This role improves friendly relations and
paves a way for better administration of public affairs by administrators and for better citizen's understanding
of administration of public affairs, Ombudsman is to improve administrative process and procedures so as to
check misuse of administrative powers and to save citizens from misuse of administrative powers,
Ombudsman plays an important role in checking misuse of discretionary powers.

13. To conclude, the office of Ombudsman is an effective agency to tackle administrative corruption and
maladministration. Concerned with the diagnosis, investigation, redressal and rectification of any injustice
done to a person committed by provincial government agency. In short institution of Ombudsman provides
safety and security to public against maladministration,
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A REVIEW OF OMBUSMAN

The concept of Mohtasib (Ombudsman), it is not new, If we go through the pages of history, and come
to know that it was out Holy Prophet (P.B.U.H) bequeathed to the Ummah, an organized and responsible
administrative system based on the Principles of Equity-Justice and Accountability. The Holy Prophet (P.B.U.H)
said “Take account of your deeds before you are subjected to accountability”. The caliph Hazrat
Umar, who first introduced administrative controls and established an institution of MOHTASIB, to supervise
and settle dispute in towns and market places to ensure that the customers were not cheated. In the era of
caliph Hazarat Ali, the institution of MOHTASIB was at the level of its perfection.

2. The Modern institute of Ombudsman (MOHTASIB) was set up in 1809 in Sweden that gave very
positive result in very short period of time in disbursing justice to aggrieved person against the excess of
government functionaries. That's why now hardly any country is left, where institutions of Ombudsmen have
not been set up.

3. The constitution of Pakistan 1973 provides for appointment of Ombudsman (Mohtasib) at Federal
level. Overcoming hindrances, institution of Ombudsman was set up in 1983 at Federal level, the Sindh
Province pioneered in appointing Provincial Ombudsman through Act No.1 of 1991. The newly establish is
functioning since then, very successfully. The main aim for
'“ CXPET] ive" ‘dlﬁk* io } ‘.‘1".‘ (1l 'I of / ice dl Q00 -

4. The quantum of litigation is fast increasing due to deficient judicial personnel and requisite
infra-structure. The complaints that are brought before the Ombudsman are expeditiously disposed without
hiring the services of a lawyer which saves the complainant from cumbersome procedure of formal courts and
ensures prompt relief to the complainant. Complaints entertained by the Ombudsman are against
mal-administration of provincial government department and provides easy access to the people.

5. The Ombudsman adopted a simple and direct process for investigation to ensure expeditious disposal
of complaints through grievance officers, (I/O), who have vast experience of judiciary and administration. I/Os
are familiar with obstruction un-necessary created by government functionaries and find simple and easy way
to provide relief to the complainant. The grievance officers play an essential part in ensuring that government
remains on track and focused on delivering relief to common man and sometime adopted non-traditional
procedures and methods for early relief,

6. In 2017, Ombudsman Sindh, institution is enjoying its silver Jubilee through this period, the
Ombudsman has successfully developed his roots in the heart of common / poor man, who are now
approaching him without any fear being the last resort of hope. Government functionaries also realized that in
the presence of Ombudsman, they are accountable.
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CHILDREN'S COMPLAINT OFFICE
AND CHILD PROTECTION

Ombudsman Sindh has the distinction of establishing first Child Complaint Office (CCO) among the
provinces of Pakistan. CCO offices have been set-up in all the regional offices and designating a senior officer
as Child Right Commissioner.

Child protection is the protection of children from violence, exploitation, abuse and neglect. Article 19 of the
UN Convention on the Rights of the Child provides for the protection of children in and out of the home.

Child protection systems

In compliance of the UN convention every country has developed child protection system which are a
set of usually government-run services designed to protect children and young people who are underage.
UNICEF defines a 'child protection system’ as:

“the set of laws, policies, regulations and services needed across all social sectors - especially social welfare,
education, health, security and justice — to support prevention and response to protection-related risks. These
systems are part of social protection, and extend beyond it. At the level of prevention, their aim includes
supporting and strengthening families to reduce social exclusion, and to lower the risk of separation,
violence and exploitation. Responsibilities are often spread across government agencies, with services
delivered by local authorities, non-state providers, and community groups, making coordination between
sectors and levels, including routine referral systems, a necessary component of effective child protection
systemns.”

Exposure to Risk and Vulnerability

Due to economic reasons, especially in poor countries, children are forced to work in order to survive,
Child labour often happens in difficult conditions, which are dangerous and impair the education of the future
citizens and increase vulnerability. It is hard to asses exactly the age and number of children at work. At least
152 million children worked in 2016, which is underestimated because domestic labour is not counted.

Due to their tender age children are exposed to all kind of abuse and hazards which demand a responsible and
sensitized society to develop and provide a social safety network for protection of the children.
Unfortunately the child abuse is pervasive in all the societies, whether developed or under developed. Child
abuse ranges from child labour to child prostitution, infanticide of girl child and employing them as child
soldier. These are few manifestation of child exploitation.

Child abuse cases

Child abuse has been highlighted through media the world over and the realization 1o meet this
challenge effectively, almost all the nation are engaged in developing systems in their respective society to
create conducive and child friendly environment. Pakistan, Sindh are not oblivious of the menace of child
abuse. Government, NGO and Civil Society had responded to meet this challenge. A large number of NGOs
are working for the interest of children in the urban and rural areas. This phenomenon is visible in the cities
and villages of Sindh basic reason being the poverty. With concrete efforts by NGOs and Government it could
be overcome with consistent and long term efforts,
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Child Protection System in Sindh

Being conscious of prevailing low socio economic indicators and absence of formal institutional frame
work for child protection, government of sindh initiated legislation in this regards Several legislations over the
years were framed and implemented for prevention of child abuse and creating favourable environment for
child welfare. In pursuance Sindh Government has legislated following laws for Child Protection:

The Sindh Child Protection Authority Act, 2011,

Sindh Child Marriage Restraint Act, 2013.

The Sindh Right of Children to Free and Compulsory Education Act, 2013,

The Sindh Protection and Promaotion of Breast-Feeding and Child Nutrition Act, 2013,
Sindh Bonded Labor System (Abolition) Act, 2015.

The Sindh Prohibition of Corporal Punishment Bill, 2015, and

The Sindh Prohibition of Employment of Children Act, 2017.

pe =Rl

The legislature framework provided by Government of Sindh would be an ideal safety network for
children, if effectively implemented.

Children's Complaint Office

In the year 2009 a bold initiative of setting up of Children's Complaint Office (CCO), was taken-up with
the support of UNICEF focusing on crucial but so far neglected issues related with children's predicament
which unfortunately was not very enviable. Though, Pakistan is a signatory to the Convention of the Rights of
the Child but ground realities are very grim and bitter. This initiative would materialize with active moral and
material support of the UNICEF coupled with our own concern towards the pathetic plight of our children. The
CCO provided unique opportunity of creating awareness and formulating child friendly policies, which could
create conductive environment for realizing the ideals, enshrined in the Convention on the rights of the Child.
As a preliminary step all Regional Directors have been instructed to start a children's complaint cell in their
respective offices to take cognizance of child related complaints. Thus the CCO initiative bridges an existing
gap in terms of a children-specific mechanism of grievance redressal in the administrative justice sector in
Sindh and also accord Sindh the privilege of establishing the first children’s Regional Ombudsman office in Asia
(only second after Federal Ombudsman),
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ACCOUNTABILITY OF THE INSTITUTIONS
OMBUDSMAN AS ROLE MODEL

The world over a large number of institutions of the system like that of Ombudsman have been
established and on the whole experiment has been extremely successful. By and large such institutions are
regarded as an effective forum dispensiong early and effective relief. Invariably the constitutions of the
countries all over the world, whether written or unwritten based on age traditions and practices, have also
committed to their citizens the economic, social and individual justice. This could be well achieved through
the system of Ombudsman, which unlike other institutions obliges the Agencies to act expeditiously for
redressal of grievance. In fact the institution of Ombudsman has emerged as a sine qua non of people's welfare.

2. The systemn is no longer in its embryonic stage and is now universally regarded as an effective device
for controlling the bureaucracy. It is an important institution of the Parliament in most of the countries in the
west. Though accountability of the executives and administrators for a cleaner administration is the cardinal
point of Ombudsman’s institution, yet it has been known for its cheap, informal, friendly and quick disposal of
the grievances. Its accessibility, its democratic disposition and helpful attitude and its binding influence on the
administration all provide the governmental machinery with legal basis for further action. This institution has
profoundly impacted the conduct and attitude of bureaucracy. In fact the real potential strength of
Ombudsman lies in his informal investigation and accessibility to the common man.

3. Ombudsman is a role model in the domain of informal dispensation of justice and puts strenuous
demands on the person of Ombudsman. Universally acknowledged qualities liked justice, fairplay, neutrality
accompanied by legal and moral acumen are major components of his personality facilitating his mission of
quick and inexpensive dispensation of justice. An Australian Professor has described him “as one combining
and intimate knowledge of his country's government and leading political and administrative personalities
with a profound belief in freedom and democracy”.

4. One is sometimes misled by the informal proceedings in a tension free atmosphere and at first glance
considers the institution a sword without a sharp cutting edge but factually as quiet, precise & deep as LASER.
The Ombudsman by and large is a potent and versatile wepone normally the Ombusman in most of the
countries are concerned with his reformatory role and take steps to put the wayward bureaucracy and other
government machinery on track and seldom overturns a decision it finds to be erroneous, as the overturning
are mostly left to the concerned department themselves. In so doing the Ombudsman's authority is exercised
in a subtle & discrete manner without traditional fan fare but its influence is nevertheless strongly inbuilt in his
orders and decisions and recommendations. Ombudsman's authority is exercised through persuasion rather
than coercion, binding the Agencies legally & morally to rectify their acts unlike other traditional institutions.

5. As a new institution, the Ombudsman initially faced resistance and was seen with suspicion and doubt.
For example the labour parties in Europe and so in Newzealand were initially highly critical and opposed to
the Ombudsman system. They viewed that the system would tend to benefit the wealthy and rich in their
rear-guard actions. [t took time to convince the labour parties who were than persuaded by the arrangements
of the Civil Services Unions, who had feared that Ombudsman would add to their problems and feed public
attitudes already inclined to be unfriendly towards the civil servants”. The adequate understanding of the
Ombudsman's institution and its role can however be gauged by various names and titles given to it and
incidentally each reflects one or the other distinguishing characteristics of the Ombudsman. These names
signify Ombudsman'’s helpful and constructive role in the investigation of the individual problems in the same
manner as he view the problems of general public interest,




6. In Pakistan, emergence of this institution due to its inherent quality of a public - friendly attitude and
tremendous efforts put in by the early and subsequent incumbents it received a positive and enthusiastic
response. Consistency, positive approach and expeditious disposal have given sound foundation to this
institution in Pakistan.

7. Mr. Hafizur Rehman - a reputed journalist who had once remained associated with the Wafaqi
Ombudsman's Secretariat, in his column appeared in DAWN dated 5th June, 1999 while recounting the role
model of the Ombudsman, enlisted glowing tributes to Justice (R) Abdul Shakoorul Salam on the eve of his
departure and on completion of his tenure as Wafagi Mohtasib (Federal Ombudsman). He portrayed his pen
pictures in the following words.

"It goes to Mr. Salam's credit that he invested his office with his
own integrity and it acquired esteemn after a long time as
Farashta-e-Rehmat (Angel of Mercy) as complainants use to call it once.”

8. Similaly (Mr. Rehman) has praised Sadar Muhammad Igbal, First Wafagi Mohtasib (1983-86) for the
way he laid the foundation of Wafagi Mohtasib's Secretariat, designed its working, devised the procedures,
pursued complaints, met his officers every day and held daily meetings with any complainant who happened
to be around, The pioneer work done by the First Ombudsman Sindh Mr, 5.M. Wasim was acknowledged and
applauded profusely by the public and media both. His long and varied experience as senior civil servant & his
previous association with the Wafaqgi Mohtasib — before he was chosen for this exalted position had also
immensely contributed to the building of the reputation of this institution. The people who were craving and
crying for such an institution since years, found him a forum of the last resort. In fact he had put the Institution
on even keel, which facilitated the job of his successors.

9. Due to its versatile services and valuable contribution to the welfare of people, Ombudsman’s
institution has been acclaimed & appreciated the world-over due to its efficient dispensation of administrative
justice to all segments of society, specially to the marginalized people,
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Frequently Asked Questions

THE OMBUDSMAN SINDH OFFICE

A. Complaints

&

o >0

e

> 0 & O

What is the objective behind establishing the office
the Provincial Ombudsman Sindh?

To provide a source of redress to aggrieved parties who
have complaints about maladministration within
the province.

Is the Ombudsman Sindh independent of the
Executive?

Yes, it is independent under its organic law and
function according to the Establishment of the Office
of Ombudsman for the Province of Sindh Amendment
Act, 2012,

What

of complainits does the Ombudsman Sindh
deal with?

ertaining to maladministration in all
auernment departments, except those dealt with by the
ederal Ombudsman or specialized Ombudsmen-such
as the Tax Ombudsman, Insurance Ombudsman,
Barking Ombudsman and Provincial Omdudsman for
protection against Harrassment of women at work place,

Can | lodge a complaint with the Ombudsman?

Anyone can [odge a signed complaint in this office
on a plain piece of paper. Please do not affix any
stamp. Anonymous and pseudonymous complaints
are not entertained.

Will my complaint be admiued by this office?

Yes, if accompanied with

M acopy D[Fuurlﬂhc complainant’s) Computerized
Narional Idendty Card (CNIC), and

(i) an Affidavit in a printed proforma (auailable free of
cost in our Head Office and Regional Offices Website),

Can I file my complaint in Sindhi?
Yes, of course - in either Sindhi, Urdu or English.

What is the cost filing a complaint in the office of the
Ombudsman?

The services offered by this Office are free of cost to
the complainants,

As a complainant, do [ need a lawyer?

No, you do not,

Whar does this Office promise to me, the complainant?
Free access to justice, patient hearing, result-oriented
intervention, speediness and implementation of the
Om man's ision,

What does this Office promise to the executive arm
of the government?!

. Rule of law, dispensation of inexpensive and speedy
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administrative justice, protection of legitimate
overnment interests and judicious exercise of
scretion.

Which complaints are turned away by this office?

Those camg)l'aints which .

(i) have been previously admirtted and processed,
(ii) are subjudice - that is those which have either
already been adjudicated upon by a court or are
pzndi:g judicate before a court.

(iii) fall under the jurisdicion of other Ombudsmen.
(iu) are time-barred.

Q. Whart is meant by ime-barred?

A

If @ complaint is filed longer than three (3) months
after the alleged mal-administration, it is considered
time-barred,

Q. Are there any exception to time-limit?

A,

Q.

Yes, at the Ombudsman's discretion, certain cases
under special circumstances may still be admirted.

How long is the procedure of investigation and redress?

This Office ventures to resolve cases within two (2)
o (3) months, but the timeframe is flexible depending
on the case,

Is the Decision of the Ombudsman binding on the
Executive or the administrative machinery of the
Province?

Yes, the Decision of the Ombudsman is binding
thereupon.

What can I do, if | am unhappy with the Ombudsman
Decision?

Should you feel thar the Decision is unjust, you may,
within thirty days of the said Decision, make
representation to the Hon'ble Governor Sindh, who may
direct a review, if he deems fit,

By seeking the assistance of the Ombudsman, do [
lose my right to approach a Court of Law?

In the first place, if your case is ing in a court of
law, your complaint shall not be entertained in this
office. However, if you have sought the assistance of
this Office bul unsatisfied, you may always go o a
Court of Law after withdrawing your complaint from
this Office.

Must | lodge my complaint h&wdeO}Ece,Secrem
Provincial Ombudsman Sindh ar Karachi?

Not necessarily. You m?r also file camfaluin in one o
our Regional Offices. Your case shall be processe
wherever you file your complaint,



Frequently Asked Questions

CHILDREN'S COMPLAINTS OFFICE

Q. What is my cost of filing a complaint in CCO?

0

What is the objective behind establishing the Children’s
gompiaims ce (CCO) at Provincial Ombudsman
indh

The CCO has been established by POS throu g
partmership with UNICEF to exclusively address
rights issues relating to maladministration in any
Provincial Gout. Agency.

Why do we need a separate the Children’s Complaints
Office?

Pakistan is a signatory to United Nations Convention
on the rights of the Child which makes it legally incumbent
upon Pakistan to comply with it and fulfill its
responsibilities which include addressing the absence of

ildren specific redress system and promotion and
protection of Child rights.

What types of complaints does the CCO entertain?

Complainis pertaining to maladministration regarding
Children issue in all Sindh Government Departments
| Agencies including Police, Prisons, Educarional
Instirurions, Orphanages, Remand Homes and Hospitals,
eie,

How will the CCO benefit Children?

The CCO will play an important role in creating a child
protective environment and provide a platform to

the Child Rights issues through research, aduvocacy and
engagement with children and other stakeholders
including NGOs,

Can I lodge a complaint at the CCO?

Any Child or adult on behalf of a Child can lodge a
written complaint either in person or through any mode
of communication,
complaint,etc,

including email,and online

What does the CCO promise to me, the complainant?

Free access o justice, patient hearing, result oriented
intervention and speediness to any individual (tll the
age o{ 18) irrespective of his | her ethnicity, religion, cast
or culture.

Is the Ombudsman Sindh independent of executive?

Yes, it is independent under its organic law and functions
according to the Establishment of the Office of
Ombudsman for the Provinee of Sindh Amendment
Act, 2012,

Can [ file my complaint in Sindhi?
Yes, of course - in Sindhi, Urdu or English.
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A,

The services offered by this office are free of cost to the
complainants.

. As a complainant, do I need a lawyer?

No, you do not.

. What does this office promise (o the executive arm of the

government?

Rule of law, dispensation of inexpensive and speedy
administrative justice, protection of legitimate government
interests and judicious exercise of discrerion,

Which complaints are umed away by this office?

A. Those complaines which:

®
(i)

hauve been previously admitted and processed,
are subjudice - that is those which have either
already been adjudicated upon by a court or are
pending adjudication before a court,

(i) fall under the jurisdiction of other Ombudsmen,

. How long is the procedure of investigation and redress?

A. This office ventures to resolue cases within 90 days but

the time frame is flexible depending on nature of the
complaint.

. Is the Decision of the Ombudsman binding on the

executive or the administrative machinery of the Province?

A, Yes, the Decision of the Ombudsman is binding thereupon,

. By seeking the assistance of the Ombudsman, do [ lose

my right to approach a court of law?

In the first place, if your case is pending in a court of law,
your complaint shall not be entertained in this office,
Howeuver, if you have sought the assistance of this office
and are unsatisfied, you may always go to a court of
law after withdrawing your complaint from this office,

. Can I ledge my complaint in the Head Office, Secretariat

Provincial Ombudsman Sindh in Karachi?

Not necessarily. You may also complain in any of our
Regional Offices.
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International Ombudsman Institute

NEWS LETTER

Annusl Report - 2018

Intemational Ombudsman Institule
Institut International de'l Ombudsman
Institute Internacional del Ombudsman

Dated: 01.02.2018

PAKISTAN | Ombudsman Sindh addresses seminar on
“Challenges of Health Care System Sindh“

The Ombudsman Sindh Mr. Asad Ashraf Malik organized a seminar on
“Challenges of Health Care System in Sindh - Role of Provincial
Ombudsman Sindh" which focused on the existing health facilities,
identifying gaps and devising innovative strategies for improved service
delivery, effective polio immunization campaign in Sindh Province.

The Seminar was presided over by the Hon'ble Ombudsman Sindh and
was also attended by the legislators, NGOs, members of Civil Society,
Women & Children Organizations, General Public and Provincial Health
authorities. The Seminar was held on 14th September 2017 at Mirpurkhas
an important developing city of Sindh. Speakers pointed out that
corruption was afflicting health sector and this situation was disastrous, a
matter of concern demanding immediate remedial measures. It was
reported that numbers of children died of malnutrition due to lack of
health facilities in district Tharparkar. That was an alarming situation and
required urgent action. Due to procurement of spurious medicines serious
consequence were being faced by the people. Members of civil society
emphasized that no one should be allowed to play with the people’s life.
Health facilities provided by the Government were functioning but
required up-gradation and improvement by ensuring regular attendance
of doctors & paramedics, adequate supply of medicines and vaccine for
children.

Continue...
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INTERNATIONAL COVERAGE OF

ACTIVITIES AND DECISIONS

International Ombudsman Institute

NEWS LETTER

International Ombudsman Institute
Institut International de’l Ombudsman
Institute Intemacional del Ombudsman

Most of the stakeholders stated that Medical facilities suffered due to
absenteeism of doctors and paramedics, inadequate supply of medicines,
dysfunctional X-rays machines, ultrasound and ECGs, non-viability of polio
vaccine and malnutrition. The stakeholders recommended that defiance’s
pointed out by the civil society should be conveyed to the Health
Deparment for immediate remedial measures.

In the concluding remarks the Honourable Ombudsman Sindh
emphasized the role of civil society and specially women was crucial for
ensuring improvement in local Health facilities. He suggested that the
community should form local committees in coordination with health
authorities to jointly oversee the working of health outlets. He also
stressed to adopt preventive measures and creating healthy
environments,
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ACTIVITIES AND DECISIONS

International Ombudsman Institute
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International Ombudsman Institute
Institut International de'l Ombudsman
Institute Internacicnal del Ombudsman

Dated: 28.02.2018

PAKISTAN | Local government department clear service dues
to retired servant on orders of Ombudsman Sindh

A retired Medical Officer approached the Provincial Ombudsman Sindh,
Mr. Asad Ashraf Malik with the complaint that Sindh Local Government
Board did not pay her pension dues, despite the completion of requisite
formalities and the department was delaying the matter on flimsy pretext.

To redress grievance of the complainant Ombudsman Sindh. Mr. Asad
Ashraf Malik issued directives to the authorities concerned to initiate
enquiry against the officers/officials responsible for inordinate delay in
resolving the matter of the lady doctor. On the intervention of the
Ombudsman, scrutiny process was expedited and the entire outstanding
dues amounting to Rs. 66,06,144/- were paid to retired medical officer.

The complainant appreciated and thanked the Ombudsman, Sindh for
prompt action in redressing her grievance.
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Dated: 09.04.2018

PAKISTAN | Provincial Ombudsman Sindh extends help to
UN-Women setup in Sindh

The Ombudsman Sindh Mr Asad Ashraf Malik, who is also the President
Asia Region of the 10l, welcomed a four member delegation of
UN-Women, led by Mr Jamshaid Qazi, Country representative UN-Women
Pakistan, on 8 April 2018.

The Ombudsman Sindh briefed the delegation about the working of his
Secretariat and said that the basic responsibility of the institution was to
check the mal-administration and to ensure redressal of public grievance
by providing administrative justice. He also gave an overview of the
performance and achievements of the institution and his efforts to
mobilize the Government and Civil Society to the problems and issues
being faced by the people at grass root level.

The Ombudsman further extended help and cooperation to UN-Women,
The delegation discussed the matters of mutual interest including holding
of joint seminar with Provincial Ombudsman regarding his role in
administration of essential services to survivors of atrocities. It was also
decided to launch joint communication campaign of awareness through
Print and Electronic Media.

Mr. Malik informed the delegation that Sindh Ombudsman has been
tackling women related issues on priority and redressing their grievances.

Continue...
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A seminar on Honour Killing was aimed at sensitizing the society on this
grave issue. It was decided that a 24/7 telephone line for women will be
set-up in Ombudsman Office and a women complaint cell/desk would be
established at Ombudsman Secretariat, in collaboration with UN-Women.
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Dated: 14.05.2018

PAKISTAN | Ombudsman Sindh saves career of NED
University student

A student of NED University and some of his colleages approached Mr.
Asad Ashraf Malik, Provincial Ombudsman Sindh, stating that NED
University of Engineering & Technology announced a B.Tech Conversion
Programme for students who had completed B.Tech (Pass) in a different
field of engineering which entitled them for admission in 3rd year Bachelor
of Engineering (B.E). But on the contrary to their announced programme,
the university declined admission to them, The university authorities were
confronted with their admission notice published in the press. They
disclosed that the Pakistan Engineering Council (PEC) had imposed
restrictions on the conversion programme, hence admission was denied.

Being the custodian of public interests, Ombudsman Sindh Mr. Asad
Ashraf Malik issued directives to the management of NED University for
enquiry and report. The enquiry revealed that NED University had
discontinued the conversion programme due to restriction imposed by
PEC in December 2015, whereas the university admission was announced
in January 2015. The PEC restriction was arbitrary which deprived students
of opportunity of acquiring higher academic qualification and better
future prospects.

After the enquiry, Ombudsman Sindh issued directives to Vice Chancellor,
NED University of Engineering & Technology, Karachi to allow admission to
the students of B.Tech (Pass) Conversion Programme Batch 2014-2015 in
3rd year of B.E in order to safeguard their career, to settle the issue with

Continue...

35 Annual Report - 2018




.-\'J .'. |

Pk, ek

INTERNATIONAL COVERAGE OF
ACTIVITIES AND DECISIONS

International Ombudsman Institute
NEWS LETTER

International Ombudsman Institute
Institut International de’'l Ombudsman
Institute Intfermacional del Ombudsman

PEC, and ensure enrolment of the students as Registered Engineers on
their successful completion of B.E. He further directed VC to streamline
procedure of admission in the university so that no students should suffer
in future.
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Dated: 20.07.2018

PAKISTAN | Ombudsman Sindh takes action against discrimination
in Police department

Mr. Haseeb Ahmed approached the Provincial Ombudsman Sindh Mr.
Asad Ashraf Malik stating that he was son of a Police Officer who laid down
his life in line of duty. He was appointed as Police Constable against
shaheed (martyr) quota and was not considered for appointment as
Assistant Sub-Inspector of Police, whereas 45 other persons were
appointed as AS| under same quota and he was ignored & discriminated.
He was eligible to be appointed as AS| as he fulfilled the required
qualification. This was a glaring example of discrimination.

To redress grievance of the complainant Ombudsman Sindh Mr. Asad
Ashraf Malik issued directives to the authorities concerned to initiate
enquiry against the Officers / Officials responsible for delaying the matter.
Due to intervention of the Ombudsman, process and procedure of scrutiny
by the concerned departments of Police were expedited and case of the
complainant was sent to the appointment and promotion committee for
consideration. Resultantly the committee found that complainant met the
criteria laid down for appointment as ASI and was accordingly appointed.
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Dated: 26.09.2018

PAKISTAN | Karachi Development Authority pays service dues on
orders of Ombudsman Sindh

A retired government employee approached the Provincial Ombudsman
Sindh, Mr. Asad Ashraf Malik, with the complaint that Karachi
Development Authority (K.D.A) did not pay his outstanding pension dues
amounting to Rs.27,63,379/- and was delaying the matter on one pretext
or the other.

To redress the grievance of the complainant Ombudsman Sindh Mr. Asad
Ashraf Malik issued directives to the authorities concerned to initiate
enquiry in the matter. As a consequence of Ombudsman’s timely interven-
tion the scrutiny process was expedited by the agency and entire
outstanding dues amounting to Rs.27,63,379/- were paid to the retired
government servant.

The complainant appreciated and thanked the Ombudsman Sindh for the
prompt action in redressing his grievance.
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Dated: 16.01.2019

PAKISTAN | Shah Abdul Latif University pays service dues on
orders of Ombudsman Sindh

A retired government employee approached the Provincial Ombudsman
Sindh, Mr. Asad Ashraf Malik with the complaint that Shah Abdul Latif
University, Khairpur did not pay her outstanding pension and
commutation dues and was delaying the matter on one pretext or the
other,

To redress the grievance of the complainant Ombudsman Sindh Mr. Asad
Ashraf Malik issued directives to the authorities concerned to initiate
enquiry in the matter. As a consequence of the Ombudsman’s timely
intervention the scrutiny process was expedited by the agency and the
entire outstanding pension dues amounting to Rs.56,40,785/- and
commutation dues amounting to Rs.4,87,461/- were paid to the retired
Professor.

The complainant appreciated and thanked the Ombudsman, Sindh for
prompt action in redressing his grievance.
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"The strongest among you
Is the one who controls

his anger."

- Muhammad (s.a.w.s.)
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[3ee dth, 2018

Dear Sir,

Thartk you Gor the copy ol the Annual Repor 2007, which [ received recently, | wm writing
o express my gratitude to Mr, Asad Ashral Malik, the Provineial Qmbudsman, Sindh and
liis tearm for providing expedienl. unhiased wssistane, W the population at large, especially to
marginalized segments within it and liaising with variouy government olliees w ensure that
himeely justice is nol only promised b alse delivered to residents ol our provinee,

The Honorahle Crhudsian s devetion o eivie duty and his integrity ave worthy of grent
respect,

With regards

St

e, Mahmay Naveed Shah, M1, FAAC
Diglomate American Board of Cphthalmology
Consultant Eve Surgaon

Agra Khan Universily Hospilal

Dirgctor and Consultant Eve Surgeon

The Eve Centre

South City Tospiral

Rarachi, Pakistan

maikdeyecentre cont pk

Firesr Flisesr, (P12 Rl Sercet, Bhock 52 Clikon, Fuel (O poosine South Cory | lespiall Cell 102 bRAVTH0 Vel (0217 330507 3 Wohiee: ww g pebenimm am
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NO, PSIMINS/LCGPHIVK ATCTIT ABADIS =1 /2018

Local Government, Public Health Engineering &
Rural Development and Katchi Abadi Depurtmenty

Sa GEd Ghani GOVERNMENT OF SINDH
Minister Karachi, dated the 110k Jem S lq

SUBIECT: ANNUAL REPORT-2017 OF THE PROVINCIAL OMEUDSMAN SINDTI

[ Jeur

IC s indeed o preal plessure receiving a cepy ol Anoual Report of Proviecial
Ombucksman, Sindh for the yeur 2007,

2 The Anmual Beporl rellects seriaus elforts ol Provineial Ombudsman Secretariat
in previding administrative justice to the people of Sindh through comvenient & inexpensive
process, Besides. the report is very comprehensive and provides valuable information i genoral,

3 [t is hoped that eontinuation of such effors will be very helpiul in bringing aboor
wod governance ingovernment institutions and we assure our best role in achieving aimed poals
i the puhlic interesr, The Statice mentioned in venr report show that the number of complaints
pecmindag o leeal Goverament & House Town Plaming Degartment apto the yene 2017 pank
third highest in the provinee which is alarming but [ am Bepetul thar with our continueus effons
Ihe Giovernment adruntstration wouklh improve & the Boo, ol complims would decrense,

4, Meveribeless, plesse necepomy greatest campliments i the contriboliong made by
YOUE len in prepacing this repoct and much regaeds to the Honourble Conbudsman Sindb who
is spearhending this work.

With regurds,

Sineershy Yours

fﬁﬁﬁ;
(SAEFD GHANI

SYED FARRUKH HABIR
Secretary,
Prowineial Cwonbudsman (Mohtazild Scerctarial,

Sindh,

Barrachk No 15, Sindh Secretariat Mo, 4-A, Karachi,
Tl | 021-85205906, 28205507, Fax Na.  024-00205808 Call ; 0300-9228120
Emall: sasedgnani@hatmail com saeed.q.k. @amail com
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Austrian
== Honorary Consulate (Sindh)

7" Fabruary, 2019

Syed Farrukh Habib

Secretary

Secratarial Pravincial Ombudsman [Maohtasib)
Shahrah-e-Kamal Ataturk

Opp. Sindh Secretariat

Karachi.

SUB: ANNUAL REPORT — 2017 OF THE PROVINCIAL OMBUDSMAN SINDH

Dear {&1{ i k\ﬂ””"’ é’“‘"‘b

The Honorary Consulale of the Republic of Austria (Sindh) in Karach! presents its compliments
to the Secretariat Provingial Ombudsman (Mahtasib) Sindh and has the henor 1o present ifs
felicitations,

The delayed reply Is regretted as | was away from Pakistan for the last two months. | am
delighted to have received this very informative annual repert and highly appreciate tha
important role and noble parformance of your esteemed institution in providing inexpensive and
quick agministrative justice to the poor and needed paople of Sindh,

The Honorary Censulata of the Republic of Austria (Sindh) remain available for contribution its
diplematie part for provision of every pessible relief to people of Sindh,

Tharking you and assuring you of our best services at all times,

Yoursfruly,

|

€l —

“""ﬁMRAH TAJAMMUL BABAR
Hon. Consul

Aunatrlon Consilate Genoral (EU) Gty Offce: The Embansy fur the Republic of Ausiria
Hu, 1, Klayabisn-rRBalvia, =25 Sanial Holal Siamsn Heuii Mo, T=5, Swael Mo 27, F-52

Fhrne @ O, Barach 5500 Ariiiliah Hsrcair Roen Farsanl Ielamabad=-i000

Fhoes, V382 SA0214 S5GRER0E Pragrw, B2 T-HREM0R Y - 12 Phoeie , +33651-287 8421

Foe: 8271 ARINAGTT Mabla! -RXIOC-NENTTY Pt G HEE0RHE

E-nall =di@csbenratph WAL wemaclareynaT canet

sdiprouameifhamia cam
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KOHCYIH PAXPHH "‘d‘.’ L P' Honorary Consulate General

YYMXYPHH TOYHKHCTON N0 . & of the Republic of Tujikistan in

MAP YYMXYPHH HCAOMHH ‘M the Islamic Republic of Pakistan
HOEHCTOH s 4

Movernber 22, 2018

M, Asad Achiral Malik

Provincial Ombudsman [Mohtasib] Sindh
Sharah-c-Kamal Alaturk

Opp Sind Secretarfat

Karachi

e annual Report 2017 of the Provincial Ombudsman Sindh

Dizar Mr, Asad Ashraf Malik,

| received vour Annual Report 2017, details of whick looks great, | see what good job the Ombudsman is
doing. | wish one could stop going to court and come ta the Ombudsman [Maohtasib] to get an early
dacisian,

| have a plimpse and read some of your decisions which are so positive and in detailed you have answered
them,

Regards,

- el
[rshad Kassim
Hanorary Consul Guneral

Cousulate Address
F20 Block 7 Scheme 5 Kehicaghan, Clifton Kamchi, Pakistan 75600
Correspondence Address
BC 6 Block 5 Scheme 5 Kehkushan, Clifton Karachi, Pakistan 75600
Phone: (92-21) 3586556164 Fax: (92-21) 35865571 Email: cgrt.khi@gmail com
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ALTAMASH INSTITUTE OF DENTAL MECICINE Prof, Dr. Mehammed Alamash

ST=2H, Bksck 1, Shahrahec ki, B.ILS D med. dent {Germanyt
Lliften, Kurachi- 75600 - Tubisian FALCD (USA}

Tels <43 2] A5RTA0G 30 Sitara-e-Imiiaz

Fas: 1692 21} 25R74074 President | Prmeipal

Pzl drvaltarashi@gmail com

Noveriber 23, 201N

v Asad Ashral Malik
PPN, PSP

Frovineial Ombudsman
i Mohtnsib-e-Aala)
Sindh, Pakistan

-y

Voo (1o Aeak Hehraf J”'J’mf’«'é

1

[ wounld like to thank vou and scknowledee that we have received Annuul Report- 2017 of
the Provineial Ombudsinan Sindh.

1 would like to take this opportunity o appreciate the cotunendable efforts and Zreal
work that you and your team have been doing.

Wishing vou all the best Gor future endeavors.

Regards,

|

i — s
Prol, De, Mohammad Altamash
Sitara-c-Imtiue
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PAKISTAN TELEVISION

Cable : TELECAST KaracH CORPORATION LIMITED, A
Phanos | 302350144 KARACHI CENTRE
Telox 120767 FIVGS P, ghaneed Sibghatullah Shah Py
|:Ir I::lgg;ad R?‘ad. Karachi, i UE -
0% & No. : 74800 “? all=
Wl e .I;_
Ref Ne, KTW/GM/1/2018 18" Navernber, 2018

Subject. ANNUAL REPORT-2017 OF THE PROVINC AL OMBUDSMAN SINDH

Clear Sir
Wi receive with thanks the akove mentioned Annual Report This will be a

great addition in our library for reference and record and alss helo us to
usa its contents in aur Current Affairs programmes.

With Regards.

Yoaurs sin

- \
‘_‘,/\’,;u\% ’ ﬁ]"}"

{(MUHAMMAD AMEEN MEMON)
Seneral Manager

Mr. 8. Farrukh Habib,

Secretary,

Secerataariat Fravincial OmbdudsmaniMohtaso)
Shahrah-e-Kamal Atarurk,

Opp. Sindh Secretriar,

Karachi,
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&
Al-Majeed, Hamdard Center,
M‘-’*‘nm Nugimubud-3 Knrochi-Td600, Pukistun

SADIA RAsHID Flioone O0fiee: 166160014 W6620945-9
Prasident Telelfan: ($2-21) 36611755

e-mail: ehairprrsnnf hamdard.com.pk
Hamdard Foundalion Pakistan

Dacamber 28, 2018

Mr. Asad Askral Malik

Provincial Dmbudsmean |, Sindh

Shahrah-e- Kamal Ataturk (Opp. Sindh Sactl)
Karachl

Subject: Annual Report 2017

d..'r"'.sl_‘..u and! Ao ) ,S.:.LG .;")".....JL

Please accept my lhanks, and convey the same Lo Syed Farrukh
Habik Sanib, for sending me a copy of the above Annual Reporl,
Well produced, as it nover fails to pe.

As always, | am so pleased thal Ihere is at least ong office in
officialdam to whizh the helgless can wrn for help --- espedially when
officialdam itsell has let them down! | am sure the graletul orayers of
tnoze whose burdens you have eased, will serve to keep you going
atrang.

The only suggestion | have to offer is that you devote & whole page
to highlignting the totai number of calls for help your Secretarial has
received in the year, and how many problems it has succeeded in

resclving, This would, in fact, nighlight the assence of your success.

Sadia Rashid —
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) UNIVERSITY OF SINDH

5 JAMSIHORO SINDHL, PAKISTAN

Prol. Dr. FFateh Hlubammad Burlat
VICE-CHANCELLOR

NoNC/OS 9950 J2018
Dated: =z /o2/8

Syed Farrukh Habib

Secretary

Provincial Ombudsman (Mohtasib) Secretariat
Shahrah-e-Kamal Ataturk, Opp: Sindh Secretariat
Karachi

Subject: -  Annval Report— 2017 of the Provincial Ombudsman Sindh
My dear Syed Farrukh Habib Sahib,

Assalam-o-Alaikum!

| take It as my honor to communicate ta you my heartiest felicitations for
taking stringent and effective remedial measures for redressal of problems
of the poor masses of Sindh, | conpratulate you and Secretariat af Provincial
Ombudsman Sindh on this noble effort, and submit my sincere appreciation

for publishing such an excellent piece of work,

The quality of contents, lay out, design and paper of the report stand plus,

| thank you profusely far sending me a copy of the report.

Burfat

With regards,

Yours sincerely

Prof. Dr. F
Uiuu-t:hunq:uuurg-

" Ph.Off: + D2 22-9213150, Fax: + 02 22.0213154, Ph. Res: + 92 22-0213153, Fax Res: + 02 22-8213152
Emall ve@@usindh odupk, Wab: www.usindhodu. ph
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RECEIPT AND DISPOSAL OF COMPLAINTS FROM

JANUARY TO DECEMBER 2018

Provincial Government AZENCies  ...c.cocucvvvenesivnrnneinsnsassnns 5918
Federal Government Agencies  .....ooiiininiiiiinnnineniin 403

ACTION TAKEN ON COMPLAINTS RELATING TO

PROVINCIAL GOVERNMENT AGENCIES

Admitted for nvestigation Ws 10 ... ... 0ueirernrenennnnn 2,40:1
Admitted for investigation (complaint of children issues) ...... 41 L 9 449
0 e e 01

AARBA T8 33 o, o ieivinuarans ieresa o s s von e b o 05 J
Forwarded to the Agencies for necessary action ( including

11 children complaints) . e 1064

Not entertained (Defmei’ﬁnunmuua@scudonymuus] 867

Advised to approach the concerned higher authorities or

await action by aUthOTItIEs .......covssevsrermvnasssnmmsrnsressrnssnnsvors 1538
BOEBL . - o vsmen v e s sme s RN R R MRS RS S S TR S A AR SRy e 5918

NATURE OF COMPLAINTS NOT ENTERTAINED

AFTER INITIAL SCRUTINY

Service matters, , 127
No case of mal- admmtstratwn 338
Subjudice .. 06
Anonymusfl’seudﬂnymcus 365
N o peraonAl B OV RTICE  oa a R r 02
e barred R R e e 29
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AGENCY WISE COMPLAINTS DURING THE YEAR 2018

1 |Police Department 1,149
2 |Education & Literacy Department 767
3 |Revenue Department 446
4 |Karachi Metropolitan Corporation 421
5 |Local Government and Housing Town Planning Department 416
6 |Karach| Water & Sewerage Board 323
7 |Sindh Building Control Authority 251
B |irrigation Department 250
8  |Health Department 245
10 |Karachi Development Authority 196
11 |Works & Services Department 129
12 |Accountant General Sindh 81
13 |Augal, Religious Affairs Zakat & Ushr Department 58
14 |Agriculture, Supply & Prices Department 55
15 |Malir Development Authority 54
16  |Excise, Taxation and Narcotics Department 54
17 |Public Health Engineering and Rural Development Department 52
18  |Hyderabad Development Authority 48
18 |Cooperation Department 45
20 |industries & Commerce Department 40
21 |Food Department 37
22 |Transport & Mass Transit Department 29
23 |Forest & Wild Life Department 24
24 |sindh Employees Social Security Institution 22
25 |sindh Public Service Commission 16
26 |Labour and Human Resources Department 15
27 |Services, General Administration & Coordination Department 14
28 |Lyari Development Authority 14
29 |Finance Department 13
30 |Enguiries & Ant Corruption Establishment 12
31 |Home Department 12
32 |Social Welfare Department 10
33 |Live Stock & Fisheries Department T
34 |Environmental Alternate Energy T
35 |Population & Welfare Department 6
36 |taw and Parllamentary Affairs Department 5
A7 |Culture, Tourism and Antiguities Department 4
38 |Sports & Youth Affairs Department 3
38 |Mines & Mineral Department 3
40 |information Science& Technology Department 3
41 |Information & Archives Department 1
42 |Private matter / Miscellaneous Complaints (Name of Agency not mentioned) 581
43 |Federal Government Agencies 403
TOTAL 6,321
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AGENCY WISE ADMITTED CASES DURING THE YEAR-2018

S.NO NAME OF AGENCY NO. OF CASES
1 |Police Department 314
2 |Education & Literacy Department 309
3 |Karachi Metroploitan Corporation 302
4 |Karachi Water & Sewerage Board 256
5 |Revenue Department 195
6 |Local Government and Housing Town Planning Department 183
7 |Sindh Building Control Authority 146
8 |irrigation Department 141
9 |Karachi Development Authority 140
10 |Work & Services Department 70
11 |Health Department 69
12 |Accountant General Sindh 58
13 |Malir Development Auhtoirty 36
14 |Public Health Engineering and Rural Development Department 32
15 |Agriculture, Supply & Prices Department 31
16 |Excise, Taxation and Narcotics Department 25
17 |Cooperation Department 19
18 |Industries & Commerce Department 17
18 |Food Department 13

20 |Lyari Development Authority 13
21 |Transport & Mass Transit Department 13
22 |Hyderabad Development Authority 12
23 |Augaf, Religious Affairs Zakat & Ushr Department 9
24 |Finance Department 8
25 |Isindh Employees Soclal Security Institution 5
26 |Services, General Administration & Coordination Department 5
27 |Forest & Wild life Department 4
28 |Sindh Public Service Commission 4
28 IEnguiries and Anti Corruption Establishment 3
30 |Live Stock & Fisheries Department 3
31 |tabour and Human Resources Department 2
32 |Sports & Youth Affairs Department 2
33 |Environmental Alternate Energy -
34 |Culture & Tourlsm Department 2
35 |Social Welfare Department 2
3  |Mines & Mineral Department 2
37 |Home Departmen 1
38 |information Science& Technology Department 1
TOTAL 2,449

55 | Annual Report - 2018




DECISIONS TAKEN DURING THE

PERIOD FROM
JANUARY TO DECEMBER 2018
Relief Rejected Total
1,981 674 2,655
15% 25%

Relief

5%

* This also includes the cases closed on account of non-prosecution.
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AGENCISE-WISE CHILDREN COMPLAINTS

DURING THE YEAR 2018
S. No. NAME OF AGENCY TOTAL
1 |Education & Literacy Department 46
2 |Police Department 2

Local Government and
Housing Town Planning Department

4  |Health Department 1

5 Augaf, Religious Affairs Zakat &
Ushr Department

TOTAL 92
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AGENCIES-WISE CHILDREN COMPLAINTS
(SEPTEMBER-2009 TO DECEMBER-2018)

S. No. NAME OF AGENCY TOTAL
1 Education & Literacy Department 493
2 Police Department 100
3 Health Department 22
4 Zakat & Ushr Department 5
5 Revenue Department 5
6 Works & Services Department 8
T Karachi Metroplitan Corporation 1
8 Irrigaiton Department 1
9 Local Governemnt Department 5
10 Labour Department 1
11 Public Health Engg. Department 1
12 Karachi Water & Sewerage Board 2
13 Excise & Taxation Department 3
14 Augaf, Religious Affairs Zakat & Ushr 2

Department
15 Malir Development Authority 1
16 Federal Government Agency 1

TOTAL * 661

* Admitted - 537
Decided - 423
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CHILDREN COMPLAINTS REGION-WISE

2009 TO 2018
NAME OF REGION e

1 |Headquarter 275
2 |Shaheed Benazirabad (Nawabshah) 55
3 |Hyderabad 53
4  |Mirpurkhas 44
5 [|Larkana 33
6 |Karachi East 24
7 |Karachi Central 24
8 [Khairpur 23
9 |Jacobabad 22
10 |Naushahro Feroze 20
11 |Thatta 20
12 |Badin 18
13 |Dadu 16
14 |Sukkur 14
15 |Ghotki 11

16 |Tharparkar @ Mithi 5

17 |Karachi-South 4

TOTAL
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DETAILS OF REPRESENTATIONS

TO GOVERNOR
Jan to Dec. Oct. 1991 to
2018 Dec. 2018
Representations received 58 583
Representations decided 42 567
Accepted 06 64
Upheld the Decision 36 503
Pending with Governor Sectt. 16 16
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AGENCY WISE DECISION DURING THE YEAR 2018

S.NO NAME OF AGENCY TOTAL
1 |Karachi Water and Sewerage Board 844
2 |Education & Literacy Department 379
3 |Police Department 255
4 |Revenue Department 182
5 |Local Government and Housing Town Planning Department 170
6 |Karachi Development Authority 109
7 |Karachi Metropolitan Corporation 91
8 |lrrigation Department 74
9 |Health Department 74
10 |Works & Services Department 65
11 |Sindh Building Control Authority 63
12 |Accountant General Sindh 51
13 |Malir Development Authority 42
14 |Food Department 37
15 |Agriculture, Supply & Prices Department 26
16 |Industries & Commerce Department 24
17 |Excise, Taxation and Narcotics Department 19
18 |Forest & Wild Lift Department 15
19 |Finance Department 16

20 |Public Health Engineering and Rural Development Department 14
21 |Augaf, Religious Affairs Zakat & Ushr Department 14
22 |Hyderabad Development Authority 13
23 |Sindh Employees Social Security Institution 12
24 |Cooperation Department 12
25 |Social Welfare Department 7
26 |Labour and Human Resources Department i
27 |Population & Welfare Department 6
28 |Transport & Mass Transit Department 5
29 |Services, General Administration & Coordination Department 5
30 |Sports & Youth Affairs Department 3
31 |Live Stock & Fisheries Department 3
32 |Inforamation Technology Department 3
33 |Home Department 3
34 |Sindh Public Service Commission 2
35 |Mines & Mineral Department 2
36 |Lyari Development Authority 2
37 |Enquiries & Anti Corruption Establishment 2
38 |Culture, Tourism and Antiquities Department 2
39 |Law Department 1
40 |Information & Archives Department 1

41 |Environmental Alternate Energ 1
TOTAL 2,655
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AGENCY WISE COMPLAINTS

UP TO THE YEAR 2018
NO. OF
S.NO NAME OF AGENCY COMPLAINTS

1 |Police Department 30,157
2 |Education & Literacy Department 23,959
3 |Local Government and Housing Town Planning Department 19,211
4 |Revenue Department 17,606
S |Federal Government Agencies 14,485
6 |Private matter / Miscellaneous Complaints jname of agency nat mentioned) 18,456
7__|lrrigation Department 10,526
8 |Karachi Metropolitan Corporation 10,094
9 |Karachi Development Authority 5,713
10 [Health Department 5,311
11 |Work & Services Department 4,663
12 |Augaf, Religious Affairs Zakat & Ushr Department 3,041
13 |Agriculture, Supply & Prices Department 2,411
14 |Karachi Water & Sewerage Board 2,646
15 |Labour and Human Resources Department 2,195
16 |Excise, Taxation and Narcotics Department 1,928
17 |Services, General Administration & Coordination Department 1,583
18 |Sindh Building Control Authority 1,722
19 |Accountant General Sindh 1,525
20 |Food Department 1,276
21 |Industries & Commerce Department 1,193
22 |Forest And Wild Life Department 1,138
23 |Malir Development Authority 1,041
24 |Finance Department 953
25 |Social Welfare Department 807
26 |Population & Welfare Department 660
27 |Home Department 452
28 |Cooperation Department 376
29 |Public Health Engineering and Rural Development Department 288
30 |Culture, Tourism and Antiquities Department 274
31 |Transport & Mass Transit Department 271
32 |Sindh Employees Social Security Institution 251
33 |Lyari Development Authority 223
34 |Enquiries & Anti Corruption Establishment 194
35 |Information & Archives Department 169
36 |Environmental Alternate Energy 165
37 |Law and Parliamentary Affairs Department 133
38 |Sindh Public Service Commission 130
39 |Live Stock & Fisheries Department 104
40 |Hyderabad Development Authority 93
41 |Sport & Youth Affairs Department 4
42 |Information Science & Technology Department 24

43 |Mines & Mineral Department . 10
TOTAL 187,501
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AGENCY WISE ADMITTED
COMPLAINTS UP TO THE YEAR 2018

NO. OF
S.NO NAME OF AGENCY COMPLAINTS

1 |Police Department 9,529
2 |Education & Literacy Department 8,974
3 |Local Government and Housing Town Planning Department 8,716
4 |Revenue Department 6,591
5 |Karachi Metropolitan Corporation 5,869
6 [lrrigation Department 3,859
7 |Karachi Development Authority 3,207
8 |Karachi Water and Sewerage Board 2,116
9 |Works & Services Department 1,919
10 |Health Department 1,614
11 |Augaf, Religious Affairs Zakat & Ushr Department 1,587
12 |Accountant General Sindh 1,061
13 _|Sindh Building Control Authority 1,016
14 |Labour and Human Resources Department 995
15 |Agriculture, Supply & Prices Department 772
16 |Malir Development Authority 593
17 |Industries & Commerce Department 507
18 |Services, General Administration & Coordination Department 470
19 |Excise, Taxation and Narcotics Department 458
20 |Food Department 456
21 |Finance Department 385
22 |Cooperation Department 238
23 |Public Health Engineering and Rural Development Department 238
24 |Forest & Wild Lift Department 206
25 |Home Department 202
26 |Social Welfare Department 171
27 |Sindh Employees Social Security Institution 162
28 |Transport & Mass Transit Department 133
29 |Lyari Development Authority 116
30 |Hyderabad Development Authority 111
31 [Culture, Tourism and Antiquities Department 82
32 |Population & Welfare Department 78
33 |Enquiries & Anti Corruption Establishment 66
34 |Environmental Alternate Energy 61
35 |Live Stock & Fisheries Department 54
36 |Sindh Public Service Commission 50
37 |Information & Archives Department 32
38 |Law Department 26
39 |Sports & Youth Affairs Department 19
40 [Information Science& Technology Department 17

41 |Mines & Mineral Department 6
TOTAL 62,761
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Images & Reflections

Brig. (R) Farooq Maseer Awan, Director General, National Accountability Bureau (NAB)
called on Mr, Asad Ashraf Malik, Provincial Ombudsman Sindh in his affice and
exchanged views on various [ssues, pertaining lo mal-administeation and
bad governance due to comuption in the society,

Brig, (R} Faroog MNaseer Awan, Director General,
Mational Accountabiliy Bureau (MAB) presenting crest of the NAB fo Mr. Asad Ashral Malik,
Prewincial Ombudsman Sindh,
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Images & Reflections

Mr, Asad Ashraf Malik, Provincial Ombudsman Sindh receiving “Life Time Achievement Award"
given by his Alma mater NED University from Mr. Main Sultan Mehmood, Secretary General and Reglonal President,
Prof. Sahibzada Farcog Ahmed of Institulion of Engineers Pakistan (IEP), in a function al the NED Unfversity,
Dr. Sarosh Hesmat Lodhi VC. NED University s also seen in the picture.

Mr. Asad Ashraf Mallk, Provinclal Ombudsman Sindh presenting crest of the organization to
Mr. Raheel M. Ahmed Assistant Ombudsman, Saskatchewan, Canada,
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Images & Reflections

A Delegation of an NGO from Hyderabad "Human Rights Pakistan”
called on Provineial Ombudsman Sindh, Mr. Asad Ashrafl Malik al his office and apprised him
aboul varlous civic issues pertaining to Hyderabac,

Mr, Asad Ashraf Maltk, Provinclal Ombudsman Sindh handing over a cheque of Provident Fund ta
Mat. Mazima Khotoon, Ex-Head Mistress Azeern Girls Lower Secondany Schoal, KMC
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Images & Reflections

Mr. Mushtag Ahmed Sukhera, Federal Tax Ombudsman presenting a shield to Mr, Asad Ashraf Malik,
Provinclal Ombudsman Sindh on the eve of forum of Pakistan Ombudsmen Meeting in Lahora,
Provincial Ombudsman Punjab Mr. Najam Saeed s also seen In the pleture,

Ombudsman Sindh with world renowned humourist
Mr. Mushtag Ahmed Yousufi
a couple of months befove his sad demise,
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DECISION
Complaint No: POS/4180/2016/D.G-1
Mr. Muhammad Thsan Tabassum
i‘}“,’g‘j ,_f‘o"rﬁp‘}jﬁ{jfj. Quarter # JJ-20/6, APF Colony, PAC Kamra, District
' Attock.
Name of the Agency Malir Development Authority (MDA)

complained against;

Nameit? I?esignarion of Syed Farrukh Habib
Investigating Officer: Director General-1

Subject: ALLEGED DELAY IN REFUND OF DEPOSITED
AMOUNT AFTER CANCELLATION OF RESIDENTIAL
EI.DT gLE # 6/57-A, SECTOR-1095/23, 200 SQUARE

THE COMPLAINT

Mr, Muhammad Thsan Tabassum, made a complaint dated 14.12,2016, stated that he had
been allotted a residential plot No.1095, Sector-23, New Malir Housing Scheme, Malir
Development Authority and had deposited an amount of Rs.70,254/- in installments, but could not
pay the remaining installments for some reasons, resultantly such plot was cancelled. He further
stated that he had applied for refund of his deposited amount, but despite his best endeavours, the
Agency has so far failed to refund his deposited amount. He, therefore, solicited our intervention in
the matter and requested that the Agency may be directed to refund his deposited amount.

REPORT OF THE AGENCY

2. The matter was taken up with the Agency. The Assistant Director, New Malir Housing
Project-MDA Scheme-1, Malir Development Authority, vide letter dated 05.04.2017 reported that
attested copies of original documents were required for processing the case, while the complainant
had already been asked for submission of required documents.

3. The complainant was asked through this Secretariat letter 25.4.2017 for fulfillment of Agency's
requirement, In response, the complainant sent attested photocopies of documents as required by the
Agency, which were forwarded to the Agency, vide this Secretariat letter dated 06.09.2017.

4. The Deputy Director, New Malir Housing Project, MDA, Scheme-1, Malir Development
Authority, vide letter dated 25.10.2017 reported that the case of the complainant for refund of his
deposited amount had been sent to Finance Department, MDA for clearance of payment as per rules
{4 regulations. The Agency further reported vide letter dated 10.01.2018 that case of the complainant
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had been finalized and the complainant had also been informed vide letter dated 15.11.2017 to
contact the office of Deputy Director, New Malir Housing Project, MDA, Scheme-1, Malir
Development Authority, alongwith original file and CNIC for clearance of amount.

COMPLAINANT'S REJOINDER
5. Copy of Agency’s report was forwarded to the complainant for his rejoinder. The
complainant vide his rejoinder dated 05.06.2018 informed by extending his gratitude that he had

received a cheque of Rs.62,482/- from Malir Development Authority and there was nothing
outstanding with Malir Development Authority (MDA).

CONCLUSION
6. In view of above, the complaint stands disposed of as fully redressed.

Given under my hand and seal of this office,

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 13th June, 2018
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DECISION
Complaint No: POS/2785/2013/C-57
Name and address Mr. Saeed Vira
of the complainant: 247, 2 Floor, Hashmi Electronic Centre,
Abdullah Haroon Road, Karachi
Name of the Agency Police/K.M.C./Sports Department

complained against:

Name & Designation of Sayed Amir Ali Shah

Investigating Officer: ADVISOR-C
Subject: INORDINATE DELAY IN PAYMENT OF RS.3,46,000/-
ON ACCOUNT OF INSTALLATION OF CCTV

CAMERAS ON THE OCCASION OF SAAF FOOTBALL
GAMES IN THE YEAR 2005

THE COMPLAINT

Mr. Saeed Vira, Proprietor of M/s World Communication, in his complaint dated 29.10.2013
deposed that on the directives of Governor Sindh the D.1.G. Operations South Karachi directed his
firm to install CCTV Cameras for 10 days on the occasion of SAAF Football Games held from
07.12.2005 to 17.12.2005 at People Ground Lyari. They also provided other services of
communication like internet, PTCL Connection, Photostat and Computer, etc for which DIG
(Operations) wrote a letter to the then City District Government for payment of outstanding bill
amounting to Rs.3,46,000/- but no heed was paid. Subsequently, he approached D.C.O. CDGK,
Secretary Finance, Secretary Sports and finally to Principal Secretary to Governor Sindh. The
Governor Sindh directed the Sports Department to clear the outstanding payments but even then
nothing was done, as a result he approached this [nstitution for redressal of his grievance.

COMMENTS OF AGENCY

2. The matter was taken up with the Police Department, Secretary, Sports & Youth Affairs and
Commissioner Karachi for comments. The Commissioner Karachi vide report dated 29.11.2013
confirmed the installation of CCTV Cameras by the complainant's firm on the directions of Honourable
Governor Sindh and DIG Operations South and further stated that letters were written both by
Governor's Secretariat and DIG Operations to Sports Department, Govt: of Sindh for necessary
payment while the office of Commissioner Karachi remained unconcerned with the issue.

3. The Section Officer (Admn), Sports & Youth Affairs Department vide letter dated 16.01.2014
requested to the then Administrator, KMC, to resolve the issue being successor of defunct CDGK.
However, it was observed that matter was shufiling between the KMC and Sports Department bearing
no fruitful result.
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HEARING PROCEEDINGS

4. In order to resolve the issue, the case was fixed for hearing on 29.9.2016. The Deputy Director
(Admn), Sports & Youth Affairs Department, appeared and produced a copy of summary dated
21.4.2014 sent by the then Secretary, Sports & Youth Affairs Department to Honourable Chief Minister
to grant funds amounting to Rs.3,46,000/- for payment to the complainant’s firm, as they had no
sufficient funds available. In that summary it was conceded by the Secretary Sports & Youth Affairs
Department that the Governor's Secretariat vide letter dated 05.8.2008 had advised the Sports
Department to settle the outstanding dues of complainant. Consequently, the Secretary Sports was
advised to vigorously pursue the surnmary and finalize the case at its earliest.

5. After a hot pursuit, the representative of Sports Department informed during the hearing held
on 24.8.2017 that now their department had plenty of funds and a note was put up to Secretary to
Gowt: of Sindh, Sports & Youth Affairs Department to get the permission from Finance Department to
clear the old liability. The Secretary Sports was again advised to expedite the process of seeking
permission from Finance Department. Besides, the matter was also taken up this Secretariat with the
Finance Department 1o expedite process for granting permission.

6. During the hearing held on 10.01.2018, the Section Officer, Finance Department informed that
some clarifications were sought from Administrative Department regarding this old liability and as
soon as the reply was received, the permission would be granted to them. On 13.02.2018,
Mr. Muhammad Shahid, Section Officer (B&E-VII) reported that they had accorded the permission
vide their letter dated 08.02.2018 addressed to Secretary, Sports & Youth Affairs Department, Govt: of
Sindh, for paying the old outstanding liability amounting to Rs.3,46,000/- from the budget of current
financial year.

7. The Secretary, Sports & Youth Affairs Department was then asked to depute his representative
along with cheque of the outstanding amount. Consequently the representative of the Department
appeared on 24.4.2018 along with cheque No.1670185479 dated 18.4.2018 amounting to
Rs.3,46,000/- which was handed over to the complainant duly acknowledged by him, who paid
gratitude to this Secretariat for payment of his old outstanding liabilities.

CONCLUSION
8. In view of the above, the complaint stands disposed of as fully redressed,

S~
)
N A (ASAD ASHRAF MALIK)
© (moHTAsIB) = PPM, PSP
e e Ombudsman, Sindh
Finp S Karachi, dated 26th April, 2018
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Selected Cases

DECISION

Complaint No: POS§/290/2017-K-06

Name and address Syed Muhammad Sadiq

of the complainant: Flat No.2, Block-H, KDA Flats, Phase-I, Sector 14-A,
Shadman Town, North Karachi

Name of the Agency Karachi Development Authority (KDA)

complained againsi:

Name & Designation of Ghulam Abid Shaikh

Investigating Officer: AdvisorK
Subject: ALLEGED DELAY IN PAYMENT OF PENSIONARY
DUES TO THE COMPLAINANT BY KARACHI
DEVELOPMENT AUTHORITY.
THE COMPLAINT

Syed Muhammad Sadiq, Retd. Assistant Karachi Development Authority filed his complaint
on 14.11.2017 against KDA regarding alleged delay in payment of pensionary dues amounting
Rs.27,63,379/-. He stated therein that after his retirement from service on 24.07.2016 when he
approached the Director Finance, KDA for payment of outstanding dues on account of C.P Fund
and Commutation, he was told that owing to acute financial problems, the outstanding amount
could not be paid in one stroke but assured to pay in installments which was not acceptable for him.
Being aggrieved by that, he solicited our intervention in the matter,

REPORT OF THE AGENCY

2, After admitting the complaint under section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, report was called from the Director General, KDA
against the charges levelled by the complainant vide this office letter dated: 30.11.2017. In response,
the Additional Director, Finance & Accounts, KDA vide his letter dated: 13.12.2017 reiterated that
due to acute financial crises the payment of outstanding dues to the complainant could not be paid
in one stroke but assured to pay it in installments. In pursuance an amount of Rs.800,000/- was paid
to the complainant in two equal installments vide HBL cheques dated: 24.01.2018 and 23.02.2018.
However, the third cheque amounting to Rs.400,000/- issued by KDA was not accepted by the
complainant who insisted that the remaining amount of Rs.19,63,379/- should be paid to him in
lump sum,

HEARING PROCEEDINGS

3. To resolve the issue personal hearing was fixed on 05.04.2018 wherein the representative of
KDA assured that 50% of the outstanding amount would be paid within a week and remaining
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50% payment after two months. By honouring their commitment, the first cheque amounting to
Rs.9,81,690/- was delivered to complainant on 27.04.2018 and the remaining payment of
Rs.9,81,689/- was made to him on 17.07.2018.

CONFIRMATION OF THE COMPLAINANT

4. The complainant vide his letter dated: 18.07.2018 confirmed having received the full and final
payment of his outstanding dues on account of C.P Fund and Gratuity and expressed his gratitude to
this Institution for support given to him in mitigating his sufferings.

CONCLUSION
5. In view of the above, the complaint stands redressed and disposed of accordingly.
S~
o2t
£ 2, (ASAD ASHRAF MALIK)
© (moHTAsiE) & PPM, PSP
o = Ombudsman, Sindh
Fynp® Karachi, dated 27th July, 2018
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DECISION

Complaint No: POS5/2948/2013/N

Name and address Mr. Imtiaz Rasool
of the complainant: Senior Joint Secretary (Rtd), H.No. 40/B, 1* East Street,
DHA Phase-1, Karachi.

Name of the Agency Works & Services Department, GOS
complained against:

Name & Designation of Muhammad Naseer Jamali

Investigating Officer: Advisor-N
Subject: ALLEGED NON REPAIR OF HEAVILY DAMAGED
ROADCONNECTING TANDO ALLAHYAR-CHAMEAR
ROAD TO VILLAGE ALI AHMED.
THE COMPLAINT

Mr. Imtiaz Rasool filed a complaint dated 26.11.2013, wherein he alleged that the link road
connecting Tando Allahyar-Chambar road to village Ali Ahmed was heavily damaged during the
rains in 2011. The sugar mills deducted the sugar cess from the growers for repair and construction
of roads through concerned Deputy Commissioner. The priority was given to the schemes sponsored
by the elected representatives of the area but this road was not considered by the Works & Services
department as well as Deputy Commissioner. Aggrieved by that, he solicited intervention of this
Institution.

REPORT OF THE AGENCY

2. After admitting the complaint under section 10 of establishment of the office of Ombudsman
for the Province of Sindh Act 1991, notice was issued to the Secretaries of Works & Services and
Agriculture departments vide letter dated 13.12.2013, followed by reminders. In response, the
Executive Engineer, Highway Division Tando-Allahyar informed vide letter dated 24.02.2014 that the
re-conditioning of above mentioned road had been divided in two portions as under:

Rough Cost Estimate /
PC-I (Rs. in Million)

S.No. MName of Scheme

Reconditioning of link road from Tando-Allahyar
1 Chambar road 1o Masoo Bozdar via Jarwario 12.4895
Pir mile 0/0-1/6 (Ist Phase)

Reconditioning of link road from Tando-Allah
2 Chambar road to Goth Ali Ahmed via Jawario 20.000
Pir Mile 1/6-4/3
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The scheme at serial no. 2 involved the jurisdiction of two highway divisions i.e. Tando-Allahyar
and Hyderabad. The PC-1 of the scheme amounting to Rs. 20 Million was forwarded to the Chief
Engineer Highways Hyderabad for onward transmission to the Administrative Department.

3. The DC Tando-Allahyar informed vide his letter dated 03.04.2014 that the scheme at serial
No.1 was approved under Sugarcane Cess Fund and would be completed during the year 2013-14.

4, The report of the Executive Engineer Highways Tando-Allahyar was forwarded to the
complainant for rejoinder vide this office letter dated 17.03.2014 who responded that the
re-conditioning of road should be expedited.

PROCEEDINGS

5. The DC Tando Allahyar informed vide letter dated 16.02.2015 that the scheme at serial No. 1,
i.e. Reconditioning of link road from Tando Allahyar-Chambar road to village Ali Ahmed had been
completed from Sugarcane Cess Fund in 2013-14. However, the 2nd portion was included in the
District Development portfolio of 2014-15 as new scheme but no funds were released by the
Government of Sindh during the financial year 2014-15. This scheme was again approved by the
District Oversight Committee in the year 2015-16 and the Administrative department was requested by
the DC Tando-Allahyar vide his letter dated 08.12.2015 for release of required funds but again no funds
were released during the year 2015-16 by the Finance Department as informed by the Superintending
Engineer, Works & Services Department Tando-Allahyar.

6. The progress so far was forwarded to the complainant vide letter dated 17.11.2016 who in
response, informed vide his letter dated 12.01.2017 that partial relief was provided by the agency. The
Administrative Department and DC Tando-Allahyar should be requested to provide the required funds
in order to complete the remaining work.

7. subsequently, the Executive Engineer, Highways Tando Allahyar informed vide his letter dated
06.09.2017 that the portion of the road falling in Tando-Allahyar highway division was completed
during the year 2016-17 and the remaining portion was in the jurisdiction of Provincial Highway
Division Hyderabad.

8. Accordingly, the Superintending Engineer Highways, Hyderabad was requested for
completion of remaining portion, falling in Hyderabad highway division. The complainant also
confirmed the said position vide his letter dated 14.11.2017 that the Highways Division Hyderabad
may be advised for early completion of remaining work.

9. The Executive Engineer Highway division, Hyderabad informed vide his letter dated
06.12.2017 that Rs, 26,575 Million were sanctioned for completion of the scheme and 50% thereof,
amounting to Rs. 13,288 released so far during current FY 2017-18. The remaining portion of the road
could be completed before June-2018, if the remaining amount i.e. 50% was released by the Adminis-
trative Department during the current financial year.

REJIONDER

10, The report of the Executive Engineer Highway Division Hyderabad was forwarded o the
complainant vide this office letter dated 26.12.2017 who responded vide letter dated 28.01.2018 that
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the Finance department, GOS should be directed to release the required funds in order to complete
the work before June-2018.

DECISION

11, In view of the above, |, in exercise of powers vested in me under section 11 of the office of
Ombudsman for the Province of Sindh Act, 1991, here by direct the Secretaries of Works & Services
and Finance Departments for timely release of remaining 50 % amount of above scheme in order to
complete the same before June-2018,

The compliance report should be submitted inside 45 days hereof.

Given under my hand and seal of office,

Sdi-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 07th February, 2018
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Selected Cases

Complaint No: POS/182/2017/KC

Name and address Mr. Zahid Hussain, ’
of the complainant: H. No. R-444, Sector-16-A, Buffer Zone, Karachi.
Name of the Agency University of Karachi

complained against:

Name & Designation of Mr. Zamir Ahmad Khan

Investigating Officer: Advisor-Z
Subject: %{L:EGED NON-REGULARIZATION OF SERVICE,
THE COMPLAINT

Mr, Zahid Hussain in his complaint filed on 02.06.2017, stated that on 12.04.2011 he was
appointed in BS-18 with all compatible benefits, privileges and perks in University of Karachi,
However, he had not yet been paid his salaries since April 2016. He added that his services were
not regularized whereas over time/inconvenience/computer allowances, M. Phil qualification
allowance @ Rs, 5000/- had also not been paid to him. He added that yearly increase due in
December, 20% Adhoc Relief and Leave Encashment had also not been paid to him. He stated that
despite his repeated requests, his grievances had not yet been redressed. He, therefore, solicited our
intervention for the resolution of his legal issues,

REPORTS OF THE AGENCY

2. The matter was taken up with the Agency. Registrar, University of Karachi, vide his letter dated
19.06.2017, stated as under:-

I Mr. Zahid Hussain (complainant) was hired as Executive Assistant on contract basis in
the Office of Director Finance for a period of six months, vide Office Order No. Esst.
NTI/2011, dated 12.04.2011 and he joined his duty on 12.04.2011,

i His last term of hiring period was not extended from 01.07.2016, Hence the question
of release of his salaries did not arise. Since his appointment was purely on temporary
basis, and as such his services could be terminated at any time without assigning any
reason. Under the directives of the competent authority, letter No. PA/2016-966, dated
03.08.2016 was issued to Director Finance intimating him that the services of
Mr. Zahid Hussain were no more required.
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iii. He was hired purely on temporary basis, because the post of Executive Assistant did
not exist in the University Budget. Therefore, his services were not adjusted on regular
basis.

iv. University of Karachi is an autonomous body and Syndicate is the Executive Body to
frame rules and regulations.

v, Overtime/inconvenience allowances were admissible to regular/confirmed
employees only subject to endorsement by the Sectional Head.

Vi All fringe benefits i.e. Qualification Allowance etc. are admissible for regular/
confirmed employees working against the budgeted posts. The services of Mr. Zahid
Hussain (complainant) were hired purely on temporary basis and, therefore, such
allowances could not be claimed as a matter of right.

vii. Mr, Zahid Hussain was found ineligible for the post of Deputy Director Finance by
the Scrutiny Committee due to lack of his relevant experience in BPS-17.

viii.  All the appointments in BPS-17 & above are made through Selection Board/
Syndicate under prescribed procedure,

ix. The complainant was a contractual employee and he had no right to claim any relief
related to service,

Director (Legal), University of Karachi submitted a letter dated 30.08.2017 wherein he stated
as under:-

i Complainant's request for regularization of his service could not be considered as his
contract period had expired on 30.06.2016 and the contractual employees had no
vested right to claim permanent position.

ii. The Honourable High Court of Sindh has categorically clarified the University
status/appointment in a Constitutional Petition No.D-621/2005. The Hon'ble High
Court of Sindh observed that this court cannot sit in judgment over the same because
the concerned agencies are best judges in determining what kind of personnel is
required and the Honourable High Court of Sindh dismissed this petition in limine.

iii. The Honourable High Court of Sindh in another Constitutional Petition
No.D-1849/2008 categorically observed that “the contract employees have no right
to claim appointment on permanent basis and he can be relieved immediately on the
targeted date”.

iv, The Honourable High Court of Sindh dismissed this petition in favour of University of
Karachi and, therefore, the relief claimed by the complainant in the present
complaint could not be allowed.

The Registrar, University of Karachi had filed their comments on Complainant’s Rejoinder as
follows:
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The term of hiring period of Mr. Zahid Hussain Executive Assitant has been extended
time to time on the recommendation of the Director Finance, who is the Sectional
Head of financial and purchase matters, Further the post of Executive Assistant was
not a budgeted post, hence his request for regularization of service was not
considered at that time. Moreover on 03.8.2016 vide letter No. PA./2016-966/0
competent authority noticed the unauthorized presence of Mr. Zahid Hussain at DF
Office. His services were not extended after 01.7.2016. It is to note that service/
personal file of Mr. Zahid Hussain was not traceable, for a period of almost a year.

Budgeted posts in University of Karachi are re-designated on the recommendations
of the Sectional Heads, in other cadres, through the Finance and Planning Committee
duly approved by the Syndicate.

It is pointed out that he applied for the post of Deputy Director Finance. Despite
being not issued a call letter for interview due to ineligibility, but the then
administration allowed him to appear before the Selection Board with extra fairness.
Mr. Zahid appeared before the Selection Board held on 27.06.2014. Selection Board
did not recommend him for appointment as Deputy Director (Finance) duly
approved by the Syndicate dated:13.09.2014. Thus at University of Karachi he was
given full opportunity for regularization but he failed to qualify/compete.

Mr. Zahid is continuously pointing out that 12 Superintendents appointed on contract
basis were confirmed in B-17 however, they were regularized against the post of
Superintendent B-16 whereas Mr. Zahid Hussain was given employment on contract
basis against non-budgeted post. It may be noted that post of Superintendent has
been upgraded from B-16 to B-17 by the Government vide Notification
No F. No.(3)R-1/2010/2014 dated: 10-09-2014 so the claim that those were appointed/
regularized directly without Selection Board in B-17 is not true.

It may be noted that Mr, Abdul Samad was allowed to work as Steward with effect
from 25-03-2010 while Mr, Muhammad Sami was also appointed as Steward on
contract basis w.e.f 27.04.2011. Hence, Mr. Muhammad Sami is junior and surplus in
the Purchase Office. Therefore the services of Mr. Muhammad Sami were transferred
against the budgeted post of Assistant Director (Procurement) B-17 in the Directorate
of Planning and Development with no change in grade.

B-19 was granted to Mr. Muhammad Khalil, Ex- Senior Accountant before six months
of his retirement i.e 06.08.2008 (for pension benefits only) vide letter No.
Estt. NTI/2015-730 dated:05,10.2015. This rule was in place by that time and now does
not hold ground.

The post of Recovery Officer B-17 was created properly by the Finance & Planning
Committee. Mr. Imran Tahir Malik already working as Technician B-17 was then
re-designated as Recovery Officer B-17, vide letter No. Estt.NTI/2016/599
dated: 20.10.2016 without change of grade.
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PROCEEDINGS

5. Several hearings were held on various dates and the matter had been discussed threadbare,
Both parties were given ample opportunities for arguments. During the course of proceedings, it was
transpired that the complainant had been appointed as Executive Assistant to the Director Finance
for six months on a fixed salary of Rs. 30,000/- per month, vide Office Order No. Estt. N.T.I/2011,
dated 12.04.2011. He served University of Karachi from 12.04.2011 to 01.07.2016. His last term of
hiring period was not extended from 01.07.2016 and thus his services stood terminated we.f.
01.07.2016, Meanwhile, in 2013 the Sindh (Regularization of Adhoc and Contract employees) Act,
2013 had been passed and implemented by the Government Departments. But, University of
Karachi without assigning cogent reasons, did not adopt the Sindh (Regularization of Adhoc and
Contract employees) Act, 2013, which had been passed by the Provincial Assembly of Sindh on 14th
March, 2013 and assented to by the Governor of Sindh on 20th March, 2013. The operative part is
reproduced hereunder:

Notwithstanding anything contained in the Act or rules
made there under or any decree, order or judgment of a
court, but subject to other provisions of this Act, an
employee appointed on adhoc and coniract basis or
otherwise (excluding the employee appointed on
daily-wages and work-charged basis), against the post in
BS-1 to BS-18 or equivalent basic scales, who is otherwise
eligible for appointment on such post and is in service in
the Government department and it's project in connection
with the affairs of the Province, immediately before the
commencement of this Act, shall be deemed to have been
validly appointed on regular basis,

6. Despite that the employees of University of Karachi including the complainant could not get
their legitimate right of regularization of their services under the said Act.

7. It is matter of record that there are so many contradictory statements by the Registrar and
Director (Legal) University of Karachi, who mis-represented the case. On one hand, the Registrar,
University of Karachi, vide letter No. Estt.NTI/2017 dated 19-06-2017 stated that Complainant Mr.
Zahid Hussain had also applied for the post of Deputy Director Finance, University of Karachi and
he was found ineligible by the Scrutiny Committee due to lack of relevant experience in BS-17 and
above for the same post of Deputy Director Finance. And on other hand the Registrar, University of
Karachi, vide its letter No. Estt. N.T.I/2018 dated 30.01.2018 informed as follows:

It is pointed out that he applied for the post of Deputy
Director Finance. Despite being not issued a call letter for
interview due to ineligibility, but the then administration
allowed him to appear before the Selection Board with
extra fairness. Mr. Zahid appeared before the Selection
Board held on 27062014, Selection Board did not
recommend him for appointment as Deputy Director
(Finance) duly approved by the Syndicate
dated:13.09.2014. Thus at University of Karachi he was
given full opportunity for regularization but he failed to
qualify/compete.
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8. This is totally against the merit system principles, when an applicant was found ineligible by
the Scrutiny Committee due to lack of relevant experience, then under what authority he was
allowed 1o appear before the Selection Board,

FINDINGS

9. The detailed findings are given hereunder:

a).  Deprivation of legitimate right

The complainant was in service on contract basis on the date of the commencement of Sindh
(Regularization of Adhoc and Contract employees) Act, 2013 and remained in service on contract
basis even after promulgation of said Act. The University of Karachi without assigning any cogent
reasons did not adopt the said Act and the complainant could not get his legitimate right of
regularization of his services under the said Act. Hence, in this case the deprivation of legitimate right
is well established.

b).  Discrimination

The University of Karachi not only deprived the complainant of his legitimate right of
regularization of his contractual service under the Sindh (Regularization of Adhoc and Contract
employees) Act, 2013 but simultaneously, discriminated him because of his many colleagues
appointed in the manner the complainant was appointed, were still in service, and those 12 (Twelve)
Superintendents appointed on contract basis were regularized against the post of Superintendent
(BS-16), whereas, complainant Mr. Zahid Hussain had been discriminated and was given
employment on contract basis and his services were dispensed with from 01.07.2016 without any
notice,

c). It has also been found that many other employees of University of Karachi, as alleged by the
complainant and duly confirmed by the Registrar, University of Karachi had been appointed by
relaxing conditions e.g. Mr. Muhammad Sami was appointed as Steward w.e.f 27-04-2011 and later
on he was accommodated against the budgeted post of Assistant Director (Procurement) BS-17.
Another Mr. Imran Tahir, Technician (BS-17) had also been accommodated against the post of
Recovery Officer (BS-17) by creation of new post for him.

d).  Maladministration

The Registrar, University of Karachi vide letter No, Estt. NT1/2017 dated 19-06-2017 stated that
Complainant Mr, Zahid Hussain had also applied for the post of Deputy Director Finance, University
of Karachi and he was found ineligible by the Scrutiny Committee due to lack of relevant experience
in BS-17 and above for the same post of Deputy Director Finance. And on other hand the Registrar,
University of Karachi, vide letter No. Estt. N.-TI/2018 dated 30.01.2018 informed that the then
administration allowed him to appear before the Selection Board with extra fairness. Mr. Zahid
appeared before the Selection Board held on 27.06.2014.

Mal-administration on the part of University of Karachi is established when an applicant was

not eligible for the post he had applied then under what authority and circumstances, he was
allowed 1o appear before the Selection Board,
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10. In the light of above discussions and findings, | am of the view that the complainant was not
only deprived of his legal right of regularization of his contractual service under the Sindh
(Regularization of Adhoc and Contract employees) Act, 2013 but also discriminated while
regularizing the contractual services of many of his colleagues who were appointed in the same
manner as the complainant was appointed on contract basis.

11. I would like to refer hereto the verdict of Honourable Supreme Court of Pakistan, which also
supports the version of the complainant in the instant case that ...... persons placed in similar
situation in alike circumstances could not be dealt with differently in departure to the rule of fairness
and equal treatment....Supreme court accepted appeal, set aside impugned judgment as well as
Order of removal of petitioner from services and directed his reinstatement in service with back
benefits (PP 601, 602) B,D & E.

DECISION

12. Therefore, I, in exercise of powers vested in me under section 11 of Establishment of the
Office of Ombudsman for the Province of Sindh Act, 1991, hereby direct the Vice Chancellor,
University of Karachi to consider the case of Complainant Mr. Zahid Hussain for regularization of his
services under the Sindh (Regularization of Adhoc and Contract employees) Act, 2013, The Vice
Chancellor, University of Karachi is also directed to look into the issue of furnishing contradictory /
misleading statements by Dr. Munawar Rasheed, Registrar, University of Karachi regarding eligibility
and appearance of complainant before the Selection Board for the post of Deputy Director
(Finance), University of Karachi. Compliance must be reported inside 30 days hereof.

Given under my hand and seal of office.
Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 21st February, 2018
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DE C I S I ON
Complaint No: POS/3539/2016/F
Name and address Mst. Bashiran Martha wd/o Nazir Mubarak
of the complainant: No.03, New Block, KMC Compound, Keamari, Karachi.
Name of the Agency District Municipal Corporation (West), Karachi

complained against:

Name & Designation of Mr. Manzoor Ali Awan
Investigating Officer: Consultant-F

Subject: THE COMPLAINANT STATES THAT SHE IS NOT
BEING ALLOWED TO PERFORM HER DUTIES FOR
LAST THREE MONTHS ON THE PLEA THAT SHE
HAS BEEN RETIRED FROM SERVICE THOUGH
ACCORDING TO HER DATE OF BIRTH IN HER CNIC
SHE WOULD ATTAIN THE AGE OF 60 YEARS IN THE
YEAR 2028. BESIDES, SOME CLERKS CONCERNED
ALLEGEDLY MAKING CONSPIRACY OF GETTING
%é’ERNMENT QUARTER VACATED FROM HER,

THE COMPLAINT

Mst, Bashiran Martha wd/o Nazir Mubarak in her complaint received on 17.10.2016 stated
that she was sweeperes in the Health Department of DMC West Karachi and residing in house No. 3,
New Block, KMC Compound, Keamari, Karachi. She further stated that about 3 months back she
was informed that she stood retired from service and was not being allowed to work although she
was 47 years old. She alleged that she had been got retired in order to get the official quarter, in
which she was residing, vacated, She added that she was a widow and was made victim of
conspiracy. She filed copy of CNIC according to which her year of birth was shown as 1969, She
solicited our invention for relief.

REPORTS OF THE AGENCY

2 The Municipal Commissioner, DMC West, Karachi was asked to furnish comments on the
complaint,

3 The Additional Director (Admn) Keamari Zone, DMC (West) in his report dated 24.11,2016
stated that the date of birth of Mst. Bashiran Martha entered as 1956 in her service book and as per
opinion given by the Internal Audit Keamari Zone and approved by the Municipal Commissioner;/
Administrator, DMC (West), she was retired from service on 30.06.2016 vide rule CSR Volum-1
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Section No. 171. The report was received along-with an attested copy of the "duplicate” service
book showing the date of birth as 1956 in the relevant column. A copy of old NIC issued on
09.03.1988 was also received with the report showing year of birth as 1968.

HEARING/PROCEEDINGS

4. The complainant was also called for personal hearing. She appeared on 18.07.2017. She
stated that she was born in the year 1968 for which she produced photocopies of old and new
CNIC(s) showing the year of birth as 1968 and 1969. She alleged that she had been retired
pre-maturely in order to get official quarter vacated and give it to someone else.

5 In order to ascertain the age of the complainant she was referred to the Medical
Superintendent, Sindh Services Hospital, Government of Sindh, Karachi vide letter dated
28.02.2018 with an advice to constitute a Medical Board to determine the age of the complainant.

6. The Medical Superintendent, Services Hospital and Civil Surgeon Karachi vide his letter
No.SHK/MED/620/3585 dated 31.03.2018 submitted the following report:

“I have the honour to submit that Mst. Bashiran Martha wd/o Nazir Mubarak (holding of
National Identity Card No. 42401-1085802-2) appeared before the Medical Board on
15-03-2018, for determination of age, she has been examined in this hospital.

X-Ray Elbow + Wrist ap, X-Ray Pelvis ap, X-Ray Sternal end of clavicle up, X-Ray Sternum
lateral, X-Ray Skull lateral + ap + town, X-Ray OPG No. R-2/24722 dated 17-03-2018,
exposed in Civil Hospital, Karachi.

MARKS OF IDENTIFICATION
1.  Mole right distal forearm
2. Mole right upper forearm

IN THE OPINION /[ FINDINGS OF THE BOARD
As per bony ossification and physical appearance the age of Mst. Bashiran Martha wdlo
Nazir Mubarak is between (45 & 50) Forty five & Fifty years nearer to (50) Fifty years.

Sd/-
MEDICAL SUPERINTENDENT
SERVICES HOSPITAL AND CIVIL SURGEON
KARACHI"
CONCLUSION
7. From the report furnished by the Medical Superintendent based on examination of the

complainant by the Board, her age had been determined nearer to 50 years, It was thus established
that the complainant was retired prematurely on the basis of the age mentioned in the duplicate
service book which seemed to be manipulated. This amounts to mal-administration on the part of
the Agency.
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DECISION

g. [, therefore, in exercise of powers vested in me under Section 11 of the Establishment of the
Office of the Ombudsman for the Province of Sindh Act, 1991, hereby direct the Municipal
Commissioner, District Municipal Corporation West, Karachi to reinstate the complainant Mst,
Bashiran Martha with immediate effect with all the benefits that accrued during the period she
remained out of job and report compliance to me inside 30 days,

9. The Secretary, Local Government Department, Government of Sindh, Karachi is directed to
get the matter enquired into and fix responsibility for manipulation of record and take strict
disciplinary action culminating to major punishment against delinquent officer/official and report
compliance to me inside 45 days.

CGiven under my hand and seal of office.

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 18th April, 2018
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Selected Cases

DECISION

Complaint No: POS/3500/2018/B-30

Name and address Mr. Muhammad Qasim _

of the complainant: Flat No.201, Plot No.15-C, Lane No.09, Nishat
Commercial, D.H.A Phase VI, Karachi.

Name of the Agency University of Karachi

complained against:

Name & Designation of Syed Qamar Razi Naqvi
Investigating Officer: Consultant

Subject: ALLEGED NON APPOINTMENT OF THE
COMPLAINANT AS DIRECTOR PUBLIC
RELATIONS, DISCRIMINATORY BEHAVIOUR OF
THE SYNDICATE IS ALSO ALLEGED.

THE COMPLAINT

Mr. Muhammad Qasim, in his complaint dated 20.11.2018, stated that he had applied for the
post of Director Public Relations in University of Karachi against advertisement dated 05.08.2018 and
that his name was shortlisted out of three candidates as per prescribed procedure and was asked to
appear for interview before the Selection Board. He added that he had succeeded and as such he
was called for a meeting, to negotiate the salary and other related issues, with the Vice Chancellor,
Registrar and Dean Management of Sciences who informed him that they had recommended him to
the Syndicate for necessary approval. He alleged that Syndicate did not approve the
recommendation of the Selection Board in its meeting held on 10.11,2018 and remarked that, since
only one candidate appeared in the Selection Board, the post should be re-advertised.

2. The complainant agitated that if there was any technical hitch or violation of rules / regulations
in the entire exercise of selection, the recommendation of Selection Board must not have been placed
before the Syndicate. He also alleged that he had also been selected by the Selection Board earlier for
the same post, however, the Syndicate had regretted his appointment as such it is well established that
the act of Syndicate was based on discrimination and was not justifiable as checking of recent
appointment records of 2017-2018 could be verified which would reveal that the Syndicate had
approved recommendations of "single candidate” in many cases and did not ask for re-advertisernents.
He, therefore, sought our intervention in the matter.

PROCEEDINGS

3. The complaint was referred to the University of Karachi for report and hearing in the matter
was also conducted on 06.12.2018, The Registrar, University of Karachi, vide letter No Estt. NTI/2018
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dated 05.12 2018 reported that earlier post of Director Public Relations (B-19) had been
advertised through daily newspapers in November, 2015. In response, ten (10) candidates
had applied for the said post, out of which five (5) candidates including the complainant were declared
eligible by the Scrutingy Committee. However, following three (3) candidates including the
complainant appeared before the Selection Board held on 12.04.2018:

i. Mr. Hisham Syed
1, Ms. Irum Fazal
iii, Mr. Muhammad Qasim

4 It was also reported that the Selection Board did not recommend any one for the post of
Director Public Relations, However, the complainant was also recommended for the post of Deputy
Director (PRQO) BP5-18 but the Syndicate did not accord its approval and directed to re-advertise the
post, He added that accordingly the post was re-advertised on 05,08,2018 when three candidates had
applied and after scrutiny of the documents submitted by the said three (3) candidates, only the
complainant was found eligible. He was therefore recommended by the Selection Board and a
meeting was also held with him by the Selection Board 1o negotiate salary and other issues as well,
However, the Syndicate again did not approve the matter and decided that the post may be
re-advertised as no other candidate appeared along with the complainant.

5, The Registrar, University of Karachi, also pointed out that the Syndicate was the Executive
Body of the University under clause 23(2)(r) to make appointments on the recommendations of
Selection Board to the posts in Grade 17 and above and that fresh advertisement shall be published
after the approval of the competent authority.

6. The complainant rebutted the above report submitted by the Registrar during Hearing held on
06.12.2018 and submitted copies of Agenda of the Meetings of the Selection Board held on
02.05.2017, 22.11.2017, 29.11.2017, 13.03.2018, 07.08.2018, in support of his claim that in various
departments/faculties only one candidate had appeared before the Selection Board and the Syndicate
approved the recommendations of Selection Board. Besides, he also submitted copy of minutes of
meeting of Syndicate held on 20.05.2006 regarding appointment of Security Officer (Grade-18} on
"Contract Basis", wherein it was held that matter regarding appointments on contract basis were not
required to be placed before the Syndicate The complainant emphasized that his case also pertained
to appointment on coniract basis and that the behavior and approach of the Syndicate was
discriminatory in his case.

7 The Registrar, University of Karachi, in his subsequent letter No.Est.NTL/2018 dated
12.12.2018 reported that Syndicate had the power to appoint single individual recommended by the
Selection Board or not to consider the recommendation of the Selection Board. He added that the
Selection Board had recommended the complainant but the Syndicate did not approve the same.

8. To a query, the Registrar admitted that in view of earlier directives of Syndicate, approval of the
Syndicate was not required in the matter. He was also of the view that as per practice in vogue, such
matters were being placed before the Syndicate. However, he admitted that there was no clear
instructions in the University Code about such matter. He has admitted that previously such
appointments were made without approval of the Syndicate, as claimed by the complainant. [n the
conclusion, the Registrar, University of Karachi, requested to pass a meritorious Decision, which would
be implemented in letter and spirit.
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FINDINGS

9, | have examined the documents submitted by both the parties and have come to the
conclusion that the complainant had applied for the post of Director Public Relations for appointment
on “contract basis” in response to an advertisernent published by the Agency and was shortlisted out
of three applicants, His name was recommended by the Selection Board twice but surprisingly the
Syndicate did not approve the recommendations of the Selection Board on the ground that only single
candidate had appeared before the Selection Board, On the contrary, it was established
that it was against advertisement published in 2015 when three (3) candidates had appeared before
the Selection Board whereas against recent advertisement three (3) candidates had submitted
applications out of which only the complainant was found eligible. Besides, as admitted by the
Registrar, University of Karachi that in "Contract Appointments”, approval of Syndicate was not
essential as already held in its meeting dated 20.03.2006. Further, the rules of Karachi University also
do not indicate any such requirement in the cases of “contract appointment”,

DECISION

10.  In view of the above and in exercise of powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh (Amendment) Act, 2012,
[ hereby direct the Vice Chancellor, University of Karachi, to appoint the complainant as Director,
Public Relations on contract basis in view of recommendations of the Selection Board after fulfilling
codal formalities and report compliance to me inside 30 days hereof.

Given under my hand and seal of office.

Sd/-
ﬂ}\.
= (ASAD ASHRAF MALIK)
2 [moHTASIE PPM, PSP
o Ombudsman, Sindh

Karachi, dated 19th December, 2018
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Selected Cases

DECISION
Complaint No: POS/1624/2011/G
Name and address Mst. Nabila Anwar Wd/o Anwar Ali Gadaro
of the complainant: R/o C-116, Old Wahdat Colony, Qasimabad Hyderabad
Name of the Agency Local Government Department, Govt of Sindh

complained against:

Name & Designation of S. M. SHUJAAT ALI
Investigating Officer: CONSULTANT-G

Subject: DELAY IN PAYMENT OF SERVICE DUES, PENSION,
FINANCIAL ASSISTANCE ETC. IN RESPECT OF
DECEASED HUSBAND OF THE COMPLAINANT.

THE COMPLAINT

Mst. Nabila Anwar in her complaint dated 30.06.2011 stated that her husband Anwar Al
Gadaro was an employee of Local Government Department, who expired during his service on
21.03.2011. She further added that she, being the surviving legal heir of the deceased, approached
the concerned department for services monetary benefits, etc but the Agency failed to redress her
grievances, Hence, she sought our intervention in the matter.

REPORT OF THE AGENCY

2 The matter was taken up with the Secretary, Local Government Department, Karachi, vide
letter dated 05.07.2011. In response, Director-l, Sindh Local Government Board, Karachi in his
reports dated 26.10.2011 and 02.01.2017 stated that department, in pursuance of the policy of
Finance Department, Govt of Sindh circulated vide letter No. FD(SR-111)3/84-2004 dated 13.05.2005,
the same was adopted by Local Govt department for members/employee of SCUG Services vide
order No.SLGB/A.O(Estt)/2006/424 dated 01.03.2006, Accordingly the orders regarding payment of
Financial Assistance amounting to Rs.5,00,000/-(Five Lac) and 180 days leave encashment in favour
of family/legal heirs of late Anwar Ali Gadaro out of the funds TMA, Mirpur sakro, District Thatta
were issued but the order of Financial Assistance was not complied with due to one or the other
reason. The Director-], SLGB vide letter dated 20.12.2011 further added that the Administrator
(defunct) TMA Mirpur Sakro vide his letter dated 26.09.2011 had requested to determine share of
the legal heirs of the deceased officer as per law/shariya for issuance of the cheque to claimants.
Besides this the matter was also referred to the DLFA vide letter dated 10.08.2011 which was
responded to vide letter dated 24.08.2011 advising to get the advice/opinion of the SGA&CD
(Regulation Wing). In response, Section Officer (Reg-IIl), SGA&CD vide letter dated 14.12.2011
stated that such shares were distributed by way of succession as decided in the court of law in the
presence of all legal heirs,
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The family of Late Ali Anwar Gudaro may also be advised for compliance. Accordingly, the widow
of the deceased officer had appeared before the Court of Law & after obtaining succession
certificate, submitted the same in the Department,

3. Subsequently, the orders of payment of Pension benefits of Sindh Local Government Board,
could not be complied by the TM.A, Mirpur Sakro due to weak financial position. However, due to
our persuasion the Agency issued another order dated 16.8.2016 for payment of Financial Assistance
from the D.M.C Koranig Karachi. Consequently, the Municipal commissioner, DMC Korangi Karachi
vide letter dated 12.01.2017 informed that payment of Financial Assistance amounting to
Rs.500000/- (Five lac) was paid to widow Nabeela Anwar vide cheque MNo.18776624 dated
12.01.2017 of Sindh Bank, Korangi Branch, Karachi.

REJOINDER

4, The complainant initially in her rejoinder dated 14.03.2012 stated that under such
circumstances, it is rather essential that SGA&CD Regulation Wing as well as Director, Local Fund
Audit, Finance Department and Sindh Local Government Department, Govt of Sindh may be
directed to submit their opinion in the matter and matter may be decided on merit.

FURTHER PROCEEDINGS

5, On continuous persuasions, the Director-Il, Sindh Local Government Board, vide letter dated
29.12.2014 forwarded pay order dated 09.12.2014 of Rs.12,14,912/- being family pension and
gratuity in respect of deceased Anwar Ali Gadaro to the Accountant District Judge, Hyderabad with
request to distribute the share amongst the legal heirs of deceased.

6, In this connection, the complainant informed vide letter dated 17.06,2016 that an amount of
Rs.12,14,912/- as family pension and gratuity up to 30.11.2014 was in possession of the District Judge
Hyderabad for want of 50% surety of principle amount but she was unable to arrange the same and
requested to sort out the issue, so that her grievances may be redressed. She also requested the
Agency for Financial Assistance. Ultimately her problem was resolved.

7. The progress reports received from the Agency were forwarded to the complainant from
time to time for her rejoinder. She in her letters dated 16,10.2017 and 13.12,2017 had confirmed the
receipt of payment of all service dues amounting to Rs.19,25,536/- under various heads from the
Agency on intervention of Ombudsman Sindh, She also thanked the Hon'able Ombudsman for
redressing her grievances.

CONCLUSION
8. In view of above, complaint stands redressed and disposed of accordingly.
Given under my hand and seal of this office. Sdi-
(ASAD ASHRAF MALIK)

PPM, PSP
Ombudsman, Sindh

Karachi, dated 26th February, 2018
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DECISION

Complaint No: POS/1396/2017/M-18

Name and address Mrs. Yasmeen Abro W/o. Mr. Shujauddin Abro

of the complainant: D- ’?3 Block-4, Saadi Town, Karachi

Name of the Agency Sindh Small Industries Corporation, Karachi
complained against: ;

Name & Designation of Mr. Firoz Akhtar Khan

Investigating Officer: Consultant-M

Subject: UN-JUST CANCELLATION OF COMPLAINANT'S

INDUSTRIAL PLOT NO. 96, MEASURING 1000 Sq.
YARD WITHOUT ANY PRIOR NOTICE.

THE COMPLAINT

Mrs. Yasmeen Abro W/o. Mr. Shujauddin Abro presently resident of D-73, Block-4, Saadi
Town, Malir Cantt, Karachi filed a complaint dated 02-05-2017 stating that she had purchased an
Indistrial Plot No. 96, measuring 1000 Sq. Yards in Sindh Small Industries Estate, Thatta for setting-up
a Biscuit & Confectionary Unit in the name of M/s. Yasmeen Food Industry in the year 1999.
Accordingly, a Provisional Allotment Order for industrial Plot bearing No. SSICHZ/IGE/-
SIE-THT/99/9448/50 dated 10-06-1999 alongwith other relevant documents were issued to her, It was
also stated that she had paid total cost of Land and Licence Fees amounting to Rs, 76,000/- and
5,000/ respectively upto 31-08-2001. The Complainant also stated that she did not receive any notice
or any letter from the Agency as she changed the residence on 08-07-1999 on allotment of Govt.
residence to her husband who was the then Deputy Secretary (Staff), Chief Minister's Secretariat
Sindh, Karachi. Her husband also worked as Deputy Secretary, Industries Department, Govt, of
Sindh for the period from 2009 to 2011 as such he was well known in the Agency as Industries
Department was its Administrative Department. As a result of change of residence all letters and
Notices issued to her on old address could not be acknowledged by her and must be returned to the
Sender. In such a situation she argued that such letters & Notices should have been dispatched to
her husband working in Agency's Administrative Department which they did not act. The
complainant also stated vide her letter dated 02-05-2017 that when she contacted Agency
personally, she was informed that her plot had been cancelled. Consequently she requested this
Secretariat to intervene for restoration of her plot.

REPORTS OF THE AGENCY

2, The complaint was referred to the Agency for their Report in the matter. In response, the
Agency reported vide their letter No. SSIC/HO/E&YG-177/17/5004 dated 06-06-2017 that the
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Complainant was issued Notices for payment of outstanding dues and utilization of plot from time to
time which remained un-responded.

3. They also reported that an advertisement was also given in the daily * Amn Karachi " published
on 29-05-2009 to draw the attention of the defaulted allottees including the complainant which also
remain un-responded, As a result a Final Notice was issued on 17.02.2015 for payment of outstanding
dues of Rs. 1,86,888/- on account of Annual Licence fee, NUF and Penalty of late payment etc., which
was not responded by the complainant, which led to cancellation of plot vide letter No. SSIGKR/E&T/-
SIE-THT/015/537-40 dated 05.03.2015.

REJOINDER OF THE COMPLAINANT

4. A copy of the Agency Report was forwarded to the complainant for her rejoinder vide this
office letter No. POS/1396/2017/M dated 08-06-2017, in response vide her letter dated 21-06-2017 she
denied all allegations, by Agency made against her stating that;-

(a) All letters and Notices that were issued by the Agency had not reached her hands
because that were not addressed to her present addresses which they could easily
obtained from their Administrative Department where her husband worked as Gowt, official.

(b) Press Clipping in the daily Amn, Karachi did not indicate her name as defaulter rather
it was a general statement.

(c) In absence of infra-structure in the past, Industrial unit could not be constructed to
carry out production activities,

5. In view of the above facts, the complainant expressed her feelings that it was malafide
intention and un-lawful action o cancel her plot instead of giving her opportunity to clear the dues
and start construction as per building plan.

PROCEEDINGS & HEARINGS

6. The correspondence made between the complainant and the Agency were furnished to each
other for their views and comments which they provided from time to time,

i Apart from the above, personal hearing was also fixed on 12.12.2017 which was attended by
Mr. Shujauddin Abro, husband of the complainant and Mr. M. Saleem, Assistant Director, Sindh Small
Industries Corporation. The representative of the Agency confirmed that plot No. 96 referred above
was still available and not re-allotted to anyone.

FINDINGS

8. The Agency failed to provide the evidence of acknowledgement of notices and letters issued to
the complainant,
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9. It has been observed that the Agency had not taken any sincere effort and made endeavours
to communicate the Complainant / Allottee regarding payment of outstanding dues including NUF
which could be easily done as her husband was a Government official particularly he served in
Industries Department which was an Administrative Department of Sindh Small Industries
Corporation (SSIC), the Agency.

10, One side action of cancellation of allotment of a property against which full cost of Land had
been paid and there was a provision of Non-Utilization fee, was not justified. The Agency should
have made it sure that matter of recovery of dues and cancellation of plot had been communicated
to the Allottee by means of the advertisement in prominent daily Newspaper, sending special
messenger or even contacting her or her husband on telephone which had not been done.

11.  As confirmed by the representative of the Agency that plot in question was still available,
SSIC should review the matter and restore it to the Original Allottee after payment of all arrear dues.

DECISION

12, In view of the above facts, it is a clear case of mal-administration on part of Sindh Small
Industries Corporation (SSIC) and I am inclined to conclude that the complainant should not suffer
particularly when she had paid full amount of the cost of land and there was no provision of NUF in
the Allotment Letter but there was a policy of collection of NUF by the Agency.

13.  Therefore, in exercise of power vested in me under section-11 of the Establishment of office
of the Ombudsman for the Province of Sindh Act, 1991, | hereby direct Managing Director, Sindh
Small Industries Corporation (SSIC) to restore the plot on recovery of legal dues in Sindh Small
Industrial Estate Thatta for setting up a Biscuit & Confectionary unit to the original allottee Mrs.
Yasmeen Abro w/o. Mr. Shujauddin Abro presently resident of D-73, Block-4, Saadi Town, Malir
Cantt,, Karachi.

14.  Compliance should be reported to me within 45 days hereof without fail.

15.  Given under my hand and seal of the office.

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 08th March, 2018
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DECISION
Complaint No: POS/CH/2974/2017
Name and address Suo-Moto Notice of a news item appeared in the daily
of the complainant: “Express News" on 20.10.2017
Name of the Agency i School Education Department, GOS
complained against: { ii) SSP Korangi Karachi
Name & Designation of Mr. Danish Khan

Investigating Officer: Deputy Director, Children's Complaint Office

Subject: ALLEGED TORTURE UPON ROHAN ZAHID, A
STUDENT OF CLASS-V OF §.M. GRAMMAR
SCHOOL KORANGI KARACHI.

THE COMPLAINT

Pursuant to the news itermn appearing in the daily "Express News" Karachi dated 20.10.2017
regarding alleged corporal punishment and torture with sticks upon Rohan Zahid, student of Class-V,
by the Principal of .M. Grammar School Korangi, Karachi. It was also reported in the new item that
physical torture was regular feature of the said school. Suo-Moto Notice was taken under Section
9(1) of Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991 and
investigation assigned to the Deputy Director, Children's Complaint Office.

REPORT OF THE AGENCY

2 After taking suo-moto notice, the notices were issued to SSP District Korangi, Karachi and
Director General, Directorate of Inspection & Registration of Private Institutions of School Education
Department vide letters dated 24.10.2017. In response, the SHO Korangi PS, informed vide letters
dated 09.11.2017 and 13.11.2017 that Mr. Amanullah, Sub-Inspector Police was assigned the said
enquiry who recorded the statements of victim-child, his father and mother who confirmed the
physical torture with sticks by the principal of the school on 17.10.2017. After such incident, the
parents visited the school to enquire about reasons of such torture but they denied of any serious
physical torture but admitted that she had scolded the victim-child due to frequent absence from
school and not wearing proper school uniform. However, the officer of D.G. Directorate of
Registration of Private Institutions did not submit required report / comments in response to this
office notice.

PROCEEDINGS

3. The Investigation Officer heard the case on 30.11.2017, attended by Mehboob Mustafa
(owner), Syeda Uzma, Principal of the school and Amanullah, Sub-Inspector Police. The owner and
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the principal filed their written statements wherein they denied any physical torture upon the
student. Mr. Mahboob Mustafa (owner of the school) informed further in his written staternent that
the matter was amicably settled between the parties and provided such agreement on the stamp
paper and the father of the victim also confirmed the same. Mr. Mahboob Mustafa assured that in
future, there would be no physical torture upon any student and the newly enacted law "The Sindh
Prohibition of Corporal Punishment Act, 2016" would be fully implemented in letter and spirit.

4. After this, the Ombudsman Sindh also heard the father of the victim as well as the owner and
principal of the school. The victim party had already settled the matter privately for the sake of their
children's education. During the hearing, owner and principal were directed to comply the relevant
law and adhere to para-4 (g) of school registration i.e. ‘ensure that no corporal punishment in any form
is inflicted on the students’ with strict warning that in case of any such complaint in future, strict action
under different applicable laws would be initiated against them.

FINDINGS

5. The corporal punishment i.e. physical torture upon student Rohan Zahid by Syeda Uzma, the
principal was proved. The owner of the school was also equally responsible as he did not take any
action against the principal but protected her during the investigation process, The gross negligence
and mal-administration was established on the part of Directorate of Registration of Private
Institutions on their failure to perform their responsibilities under law as well as terms and conditions
of school registration.

DECISION

6. In view of above, |, in exercise of powers vested in me under section 11 of the establishment
the office of Ombudsman for the Province of Sindh Act 1991, hereby direct the Secretary, School
Education department to take punitive action against the owner and principal of the said school and
initiate effective measures to implement the newly enacted law i.e. “The Sindh Prohibition of
Corporal Punishment Act, 2016" and rules framed there-under, in all the educational institutions
under public as well as private sector. The copy of the decision is also forwarded to the Inspector
General Police Sindh to issue necessary directions to the police hierarchy for ensuring effective
vigilance and legal action against in-human treatment melted out to students by teachers, whenever
such incidents come to their knowledge.

The compliance report should be submitted within 45 days hereof,

Given under my hand and seal of office.

S

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 14th March, 2018
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DECISION
Complaint No: POS/353/R.Thar/18
Name and address Mr. Bhooro s/o Bheemon Thakur
of the complainant: R/o village Rana Tarai, Taluka Islamkot, District
Tharparkar.
Name of the Agency Deputy Commissioner Tharparkar

complained against:

Name & Designation of Muhammad Riaz Rajput

Investigating Officer: Regional Director, Regional Office Tharparkar @
Mithi
Subject: ALLEGED ILLEGAL LIFTING MUD FROM THE TARAI

(WATER POND) OF THE VILLAGE RANA TARAI.

THE COMPLAINT

Mr. Bhooro Thakur filed a complaint dated 27.06.2018 wherein he alleged that the contractor
of Islamkot-Nangarparkar By-pass road was lifting mud through dumpers for earth-work of the road
from the tarai (water pond) which will damage the capacity of tarai. He had requested Mukhtiarkar
Islamkot in this regard but no action was taken. Aggrieved by that, he solicited intervention of this
Institution.

REPORTS OF THE AGENCY

2, After admitting the complaint under section 10 of establishment of the office of Ombudsman
for the Province of Sindh Act 1991, notice was issued to the Mukhtiarkar Islamkot vide this office letter
dated 27.06.2018 who in response, informed vide letter dated 15.08.2018 that the contractor was
taking mud from the tarai of the village with the permission of Deputy Commissioner Tharparkar.
Subsequently, the villagers had raised objection and the contractor stopped taking mud from the tarai
of the village.

REJIONDER

3. The report of the agency was forwarded to the complainant for rejoinder vide letter dated
30.08.2018 who in response, attended the office of Investigation Officer Tharparkar on 06.09.2018 and
filed written statement that his grievance was redressed after intervention of this Institution and offered
gratitude to this Institution,
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CONCLUSION

4. In view of above, the complaint stands redressed and disposed of accordingly.

Sdi-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 27th November, 2018
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DECISION

Complaint No: P0S/2327/2013/139/2009
Name and address Mr. Abdul Ghani Mallah -
of the complainant: R/o Mallah Paro, Mirpur Bathoro town, District Sujawal.

Name of the Agency Town Committee Mirpur Bathoro, District Sujawal

complained against: Mr. Manzoor Ahmed Mughal
r.

Name & Designation of Regional Director, Regional Office Thatta
Investigating Officer:
Subject: ALLEGED SUPPLY OF UN-HYGIENIC AND

SEWERAGE WATER FOR DRINKING PURPOSE IN
TOWN COMMITTEE, MIRPUR BATHORO.

THE COMPLAINT

Mr. Abdul Ghani Mallah filed a complaint dated 11.08.2009 wherein he alleged that
un-hygienic water was being supplied by the town committee. The gutter lines were crossing near
the water tank and sewerage water was mixed in the water pond due to leakages in the pipelines. He
had approached the Town Committee as well as District Administration but no response. Aggrieved
by that, he solicited intervention of this Institution.

PROCEEDINGS

2 After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, notice was issued to the Town Municipal
Administration, Mirpur Bathoro vide this office letter dated 01.10.2009, followed by reminders. In
response, the Town Officer, Town Committee Mirpur Bathoro informed vide letter dated 23.02.2016
that the bleach powder and chlorine was regularly used in the water ponds. A filter plant was also
installed at the water pond to provide clean water for drinking purpose.

REJOINDER

3. The report of the agency was forwarded to the complainant for rejoinder vide letter dated
08.03.2016 who in response, informed vide letter dated 23.11.2016 that the report of the agency was
false and misleading. The said rejoinder was sent to the Town Officer, Mirpur Bathoro vide this office
letter dated 29.11.2016, followed by reminders. Subsequently, the Town Officer, Mirpur Bathoro,
informed vide letter dated 24.04.2018, reported that the old water pond was renovated and a tube
well was also installed at the water pond. The complainant was also satisfied after such renovation and
clean water was being supplied by the Town Committee, The complainant attended the office of
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Investigation Officer Thatta on 21.05.2018, filed written statement and confirmed that the Town
Commiittee had installed tube well and renovated the water pond after intervention of this
[nstitution.

CONCLUSION

4. In view of above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 13th June, 2018
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DECISION
Complaint No: POS/RL-204(LKA)/2013
Name and address Mr. Abdul Rasheed §/o Haji Khan Soomro
of the complainant: R/o Banguldero, Taluka Ratodero, District Larkana.
Name of the Agency Agriculture / D.A.O Kashmore @ Kandhkot
complained against:
Name & Designation of Mr. Zulgurnain Abro
Investigating Officer: Director Regional Office, Larkana
Subject: DELAY IN RELEASE OF PAYMENT OF

OUTSTANDING SERVICE DUES BY CONCERNED
AUTHORITIES IN FAVOUR OF WIFE OF DECEASED
NOOR AHMED SOOMRO WHO WORKED AS
ASSISTANT BPS-11 IN DISTRICT WATER
MANAGEMENT KANDHKOT AND EXPIRED ON
19.03.2006.

THE COMPLAINT

Mr. Abdul Rasheed Soomro, filed an application dated 03.12.2013 regarding delay in release
of payment of outstanding service dues by concerned authorities in favour of the wife of deceased
Noor Ahmed Soomro, Assistant BPS-11 in District Water Management, Kandhkot, who expired on
19.03.2006. He, therefore, requested us for our intervention in the matter.

PROCEEDINGS
2. The Director, Farm Water Management, vide his letter No.OFWM/Admin/682/2016 dated

12.05.2016 reported that 180 days leave encashment, pension and commutation as well as group
insurance had been paid to widow of late Noor Ahmed Scomro, Ex-Office Assistant of Deputy
Director (F), District Kashmore @ Kandhot. A copy of said report was sent to the complainant to file
rejoinder dated 25.05.2016. The complainant vide his rejoinder dated 06.06.2016 informed that the
widow had received 180 days leave encashment, pension and commutation. However, he further
requested for payment of financial assistance, G.P Fund and group insurance.

3. The complainant finally vide his applications dated 18.07.2017 and 10.10.2017 informed that
all benefits had been paid to the widow of Noor Ahmed Soomro. He attached copies of such cheques
amounting to Rs.4,84,756/- (four lacs eighty four thousands seven hundred fifty six only), expressed his
gratitude and notified withdrawal from the case.

105



CONCLUSION

4. In view of the above position, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 28th March, 2018
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DECISION
Complaint No: POS/RN/139/17/NWS-79
Name and address Mr. Mansoor Alj, i :
of the complainant: Lecturer, Quaid-e-Awam University of Engineering
Science and Technolgy, Nawabshah
Name of the Agency Revenue Department
complained against:
Name & Designation of Mr. Khan Muhammad Zardari
Investigating Officer: Director Regional Office, Shaheed Benazir Abad
Subject: MOVING THE DOCUMENTS OF CO

MPLAINANT
PARENT'S PROPERTY TO ALLOT THE SCAN NUMBER BY
THE ASSISTANT COMMISSIONER, SUBEHAN SHORO
WHICH WAS MORTGAGED BY THE COMPLAINANT IN
FAVOUR OF P%LMESﬁ NAWABSHAH STOPPAGE OF SALARY
OF THE CO ANT'S IS ALSO ALLEGED.

THE COMPLAINT

Mr. Mansoor Ali, Lecturer, QUEST, Nawabshah filed a complaint dated 03.08.2017 that he
had gone to Malaysia on study leave for Ph.D without scholarship. He had signed legal bond with
his institute for two million as per requirement for study leave. In this regard he had mortgaged his
parent’s property/plot in favour of QUEST so that he could get his salary. After getting the mortgaged
letter frorn Mukhtiarkar (Revenue), Hyderabad, property papers were submitted to the Assistant
Commissioner Hyderabad for allotment of the scan number. While his case was under process he
had gone to Malaysia. The Assistant Commissioner, Hyderabad had refused to move his property
papers for allotment of the scan number on the pretext of being an controversial property, due to
which his salary was stopped whereas he was issued mortgage letter, valuation certificate and
Form-Il. He, therefore, requested for our help in the matter.

PROCEEDINGS:

2. The Mukhtiarkar (Revenue), Taluka Hyderabad vide his letter dated 25.05.2017 requested the
Assistant Commissioner, Taluka Hyderabad to cancel the mortgage entry No.262 and 08.03.2017 in
respect of complainant’s property/plot No.B-42, admeasuring (1080) sq.ft, which was kept in favour of
QUEST as the matter was subjudice in the Honorable Court of 7th Additional Session Judge,
Hyderabad, filed by Liaquat Ali S/o Aftab Ahmed.

3. In order to clarify the matter, the Investigation Officer required copy of Petition and other
relevant papers pertaining to the above Court case from the Agency. The Assistant Commissioner,
Taluka Sub Division, Hyderabad, vide his letter dated 27.10.2017 addressed to the Mukhtiarkar,
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Hyderabad pointed out that above plot of complainant was not under litigation hence his request for
cancellation of entry was not considered.

4. subsequently, Mukhtiarkar (Revenue), Hyderabad forwarded scanned entry property papers
duly attested without a covering letter to the Registrar, QUEST, Nawabshah. In response, Director
Finance QUEST, Nawabshah vide his letter dated 16.11.2017 attached copy of Bank deposit slip for
cheque No.59696577 dated 16.11.2017 amounting to Rs.489,705/- (Four lacs eighty nine thousands
seven hundred five) in respect of complainant's salary w.e.f March 2017 to October 2017.

CONCLUSION
5. In view of the above, the complaint stands redressed and disposed of accordingly.
Sdr-
(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman, Sindh
Karachi, dated 08th March, 2018
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Complaint No: POS/350/KHE/17

Name and address Mst. Fozia Sultana wd/o Muhammad Zafar

of the complainant: Plot No. N-54, Sector 51-C, Madina Colony, Korangi,
Karachi.

Name of the Agency

complained against: Karachi Water & Sewerage Board

Name & Designation of Mr. Ahmed Jamal Aijazi

Investigating Officer: Director, Regional Office, Karachi (East)

Subject: ALLEGED INACTION ON THE APPLICATION MADE BY THE
COMPLAINANT FOR APPOINTMENT ON DECEASED QUOTA
IN RESPECT OF HER HUSBAND AND GRANT OF
PENSIONERY DUES. REQUEST FOR INTERVENTION.

THE COMPLAINT

Mst, Fozia Sultana, in her complaint received on 12.09.2012, stated that her husband,
Muhammad Zafar Khan, had been working as Cooly, in BP5-02, in Karachi Water & Sewerage Board
(KWESB). She further stated that during the performance of his duty, he was shot dead by unknown
people. She expressed in detail the financial problems she was facing due to the above incident. She,
therefore, requested for our intervention for release of post service dues and a job on Deceased
Quota as per rule.

PROCEEDINGS

2, After preliminary correspondence, the Executive Engineer, Korangi Town, reported, vide
letter dated 05.01.2018, that the matter of G.P. Fund, Gratuity, Insurance, leave encashment,
financial assistance and funeral charges had already been paid to the widow of late Muhammad
Zafar Khan. He further informed that her application for appointment on Deceased Quota had
already been forwarded to the concerned Department of KWESB,

3. The matter remained under correspondence and the Investigating Officer fixed the case for
hearing the parties on different dates. Finally, the complainant appeared before the Investigating
Officer and deposed that she had received all post service dues and an offer letter for her
appointment as Naib Qasid (BPS-2) on the Deceased Quota. She requested to drop further
proceedings on her complaint and close her file. Subsequently, the Director (Personnel), KWE&SB
also confirmed the above position vide letter dated 28.08.2018.
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DECISION

4. In view of the above, further proceedings in the matter are hereby dropped and the
complaint stands disposed of as redressed.

Given under my hand and seal of office

Sdi-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 05th Ocrober, 2018
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Complaint No: POS/3383/2017/KC

Name and address Mr. Abid Khan ,

of the complainant: H No. 542, Mistray Khan Village, ‘
Old Golimar, Manghopir Road, Karachi.

Name of the Agency

complained against: Police Department

Name & Designation of Mr. Nazir Ahmed Qidwai

Investigating Officer: Regional Director Karachi Central

Subject: COMPLAINT AGAINST NON-APPOINTMENT AS
POLICE CONSTABLE ON THE BASIS OF INCORRECT
LABORATORY REPORT SHOWING THE
COMPLAINANT “POSITIVE TO HEPATITIS".

THE COMPLAINT

Mr. Abid Khan, in his complaint filed on 23.11.2017, stated that he had appeared in the
written test on 18.12.2016, conducted by National Testing Service (NTS), Pakistan, for appointment
as Police Constable (BP5-05) in Sindh Police and secured 52 marks. However, he was denied his
appointment on the ground of his medical report wherein he had been declared Positive to Hepatitis
(HBsAG Reactive), Later on he got himself examined from other Laboraties which in its report
intimated the result as “Negative/Clear” and as such he was fit for appointment. He, therefore,
solicited our intervention for the issuance of his Appointment Order as Police Constable.

EROCEEDINGS

2. The matter was taken up with the Agency. DSP (T&R), Office of the Additional Inspector
General of Police, Karachi Range, vide his letter dated 12.02.2018, stated that afier going through the
Medical Examination, the Medical Superintendent, Police Hospital, Karachi, vide his letter No.
PHEK/2017/602-08/Karachi, Dated 07.02.2017, reported that the complainant, Abid Khan, was found
positive to Hepatitis (HBsAG Reactive). He, therefore, could not be appointed as Police Constable.

3. Regional Director, Karachi Central, vide his letter dated 06.03.2018, forwarded the medical
reports of the complainant to the Agency for re-examination and submission of resulyreport.
Medical Superintendent, Police Hospital, Karachi, vide his letter dated 12.05.2018, declaring the
complainant as "Fit” intimated that Hepatitis "B"” Qualitative, PCR, had been found "Negative” by the
Laboratory of the Aga Khan University Hospital, Karachi.

4., The complainant, Mr, Abid Khan, submitted a letter dated 17.08.2018, wherein he informed
about the issuance of his Appointment Order dated 08.08.2018 for his appointment as Police
Constable (BPS-05). He thanked this Institution for its cooperation in resolving his problem.

1o Tt o
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CONCLUSION

5. In view of the above, the complaint is disposed of as redressed.

Given under my hand and seal of office.

Seli-
Sy
S ) (ASAD ASHRAF MALIK)
S (moHTAsIE) = FFM, PSP
o = Ombudsman, Sindh

Frnp Karachi, dated 2nd October, 2018
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Complaint No: POS/ROS/SKK-46/2018
Name and address Mr. Muhammad Hashim Kolachi
of the complainant: Driver, Secretariat Provincial Ombudsman (Mohtasib),
Sindh, Karachi.
Name of the Agency Senior Superintendent of Police Kamber
complained against;
Name & Designation of Dr. Badaruddin Ujjan
Investigating Officer: Director, Regional Office, Sukkur
Subject: ALLEGED MALTREATMENT OF COMPLAINANT BY
AS] GHULAM MUSTAFA SEELRO OF PS. “A" SECTION
SHAHDADKOT.

THE COMPLAINT

Mr. Muhammad Hashim Kolachi filed a complaint on 30.11.2016 against ASI Ghulam
Mustafa Seelro, 1.O of Case Crime No.137/2016 under Section 395 & 506/2 PPC of P.S "A” Section
Shahdadkot who allegedly mal-treated him and abused his authority. Later on the case was disposed
of as false under “B" Class on the enquiry of DSP Habib Ali Shah, Meanwhile he underwent lot of
physical and mental torture. Being aggrieved by that, he solicited our intervention in the matter,

HEARING PROCEEDINGS

2 After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh Act, 1991, the matter was taken up with the Senior
Superintendent of Police, Qamber vide this office letter dated: 19.12,2016 followed by reminder
dated: 13.01.2017. In response, main accused ASI Ghulam Mustafa Seelro of PS5 "A" Section,
Shahdadkot appeared and submitted his statement and was also cross examined wherein he mostly
denied the allegations leveled by the complainant against him. The complainant also submitted his
statement in front of the accused that FIR lodged at P.5 Shahdadkot was false, Mr. Ghulam Mustafa
Seelro arrested him at Daulatpur on 30.07.2016 with help of SHO Qazi Ahmed and other private
persons and locked him up at PS Shahdadkot unlawfully without proper investigation. The
complainant further disclosed during cross examination that he did not know about the FIR of Mr. Taj
Muhammad nor he had any dispute with him. He stated that he was in car No. BFH-658 with his
uncle in Sakrand when suddenly 8-10 persons surrounded his car and kidnapped him. SHO Thtisham
Jamali locked him up in P.5 Daulatpur prepared his video, then handed over to ASI Ghulam Mustafa
Seelro who brought him to PS Shahdadkot.
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3. Later on Syed Habib Ali Shah, SDPO Ratodero, the Investigating Officer of the case alongwith
SHO Muhammad Rasheed Lodhi appeared on 15.03.2017 and clarified that he had thoroughly
investigated the case, got officially movement / History Date Report of Car No. BFH-658 and the entire
case & FIR proved false and based on fictious grounds thus he recommended to dispose of the case
under “B" Class. DSP further informed that complainant arrested while he sitting in Mehran Car at Qazi
Ahmed on 30.07.2016 without prior permission of high ups, but was shown arrested on 01.08.2016 at
Sobo Kariro Shahdadkot, DSP proved that the car of the complainant was at Shakh Qazi Ahmed
Highway Road on 30.06.2016 at the same time of reported incident in FIR.

FINDINGS

4. The order dated: 18.08.2016 of 2nd Civil Judge & Judicial Magistrate, Shahdadkot on Final
Report No. 40/2016 is judicial declaration to prove that complainant was innocent and therefore was
released whereas the SHO and ASI of Police proved themselves false. The approval of the DSP's report
by the court is sufficient proof to take action against ASI Ghulam Mustafa Seelro and the accomplices
for physically and mentally torturing the complainant.

DECISION

5. In view of the above, |, therefore, in exercise of Powers vested in me under Section 11 of the
Establishment of the Office of Ombudsman for the Province of Sindh Act, 1991, hereby direct the
Inspector General of Police, Sindh to take severe disciplinary action against ASI Ghulam Mustafa
Seelro and his accomplices to pre-empt recurrence of such incidents in future and report compliance
inside 45 days hereinafter.

6. The complaint is disposed of with the above directives.

Given under my hand and seal of this office.
Sdi-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 28th September, 2018
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Complaint No: POS/RONF-92/2014/NFZ-67
Name and address Mr. Bilawal S/o Rano Khan Channa
of the complainant: R/o Phull City, Taluka and District Naushahro Feroze.
Name of the Agency Health Department, Government of Sindh

complained against:

Name & Designation of Mr. Riaz-ul-Hassan Memon,

Investigating Officer: Director, Regional Office, Naushahro Feroze
Subject: COMPLAINT REGARDING APPOINTMENT AGAINST
DECEASED QUOTA.
THE COMPLAINT

Mr., Bilawal, stated in his complaint dated nil (received on 14.10.2014) that his father serving
in the Health Department, died during service in 2011. He added to have submitted documents for
his appointment against son quota basis, but another person was appointed in place of his deceased
father on alleged receipt of bribe thus he was deprived from his rightful position. He submitted copies
of the relevant documents and solicited our intervention in the matter.

PROCEEDINGS

2. The matter remained under the process of investigation including correspondence with the
Agency and the complainant, Finally, the District Health Officer, Naushahro Feroze, informed vide
his letter dated 06.12.2017 that the complainant had been selected and recommended for his
appointment against deceased quota, He also mentioned that the Director General, Health Services
Sindh, Hyderabad, had been advised by the Health Department vide letter dated 29.11.2017 to
conslitute a committee, to hold interviews for the process for appointment/offer letter with posting.
Consequently, the complainant appeared before the Investigating Officer on 15.01.2018 and
submitted his application alongwith copies of appointment order (issued by the D.G. Health Services
Sindh, Hyderabad) and a copy of his posting order dated 02.01.2018 (issued by the District Health
Officer Naushahro Feroze). He expressed his gratitude to this institution for the resolution of his
grievance and requested therein to close his case.
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CONCLUSION

3. In view of the above, the complaint stands redressed and disposed of accordingly

{ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 8th February, 2018
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Complaint No: POS/RD/DU/34/2018
Name and address Mr. Manthar Ali Khokhar
of the complainant: R/o Village Dari Salar, U.C. Allahabad,
Taluka and District Dadu
Name of the Agency Education Department, Government of Sindh

complained against:

Name & Designation of Mr. Nadir Ali Jamali
Investigating Officer: Director, Regional Office, Dadu

Subject: COMPLAINT REGARDING CLOSURE OF PRIMARY
SCHOOL IN THE VILLAGE DARI SALAR OF THE
COMPLAINANTS, U.C. ALLAHABAD, TALUKA &
DISTRICT DADU

THE COMPLAINT

Mr. Manthar Ali Khokhar and other residents of village Dari Salar, Union Council Allahabad,
Taluka & District Dadu, stated in their complaint dated nil (received on 17.04.2018) that the
Government Primary School in their village had not been functioning due to alleged delinquency of
the two Primary School Teachers. They added that the teachers (one of thern named Ahmed Hussain
Panhwar) posted in the said school had been receiving their salaries without teaching the children
who have been wandering. They further added that the District Education Officer (Primary) visited
the school run by NGO in the village and he promised to provide two teachers within a week but to
no avail & also mentioned that the NGO had also closed the school later. They, therefore, solicited
our intervention in the matter and for getting them two school teachers for running the school.

PROCEEDINGS

2. The alleged Primary School Teacher Mr. Ahmed Hussain Panhwar, denied the allegations
against him vide letter dated nil received from him on 03.05.2018 during the initial process of
investigation into the matter. He contended that he was not concerned with the school at the village
of the complainants because he was posted and worked at the different primary school, Syed
Mohallah Piarogoth. He also attached Photostat copies of Muster Roll for the months of December
2017 to March 2018 maintained in the said school containing his name therein, which was also
certified by the Head Mater of the school in question vide his letter bearing outward number 47
(without a date) and addressed to him (complainant). Later, the Taluka Education Officer Primary
(M) Dadu informed vide his letter dated 09.08.2018 that Mr. Fayyaz Nabi Khuhro, had been
transferred and posted at the Government Primary Boys School, Dari Salar, Union Council
Allahabad, Taluka Dadu and the school had now been functioning. The Investigating Officer sent a
copy of the said report to the main complainant vide letter dated 05.09.2018 for his rejoinder if any.
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In response, he appeared before him on 18.09.2018 and confirmed that the school was now
functioning, vide his statement of the date. He added that his grievance had thus been resolved,

hence requested therein to close his case.

CONCLUSION
3 In view of the above, the complaint stands redressed and disposed of accordingly.

Sd/-

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 26th September, 2018
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Complaint No: POS/93/HYD/2017

Name and address Mr. Hamza S/o0 Abdul Mugeem Arain

of the complainant: R/o Mohallah Station Road, Kotri Town, Taluka Kotri,
District Jamshoro.

Name of the Agency Board of Intermediate & Secondary Education

complained against: Hyderabad

Name & Designation of Mr. Muhammad Akram Saeed

Investigating Officer: Director, Regional Office, Hyderabad

Subject: ALLEGED DELAY IN CORRECTION OF DATE OF

BIRTH OF THE COMPLAINANT IN RECORD /
CERTIFICATE(S) DESPITE COMPLETION OF
FORMALITIES.

THE COMPLAINT

Mr. Hamza S/o Abdul Mugeem Arain, filed a complaint dated 06.02.2017 against the Board
of Intermediate & Secondary Education, Hyderabad, for alleged delay in correction of date of birth
wrongly entered in Matriculation Pakka Certificate dated 13.07.2012 as 15.01.1991 instead of actual
date of birth i.e. 15.01.1996, He stated therein that he passed SSC Annual Examination in the year
2012 with seat No.108755. He approached the concerned agency for necessary correction
alongwith all relevant documents but his case was rejected unjustly. He, therefore, solicited our
intervention in the matter.

PROCEEDINGS

2. During the preliminary process of investigation, the Controller of Examinations, Board of
Intermediate & Secondary Education, Hyderabad, informed vide his letter dated 26.12.2016 that the
case for correction of date of birth from 15.01.991 to 15.01.1996 had been placed before the scrutiny
committee which scrutinized and found that there was tampering in original 5.G.R. of school hence
the case was rejected vide a letter dated 23.05.2016. The Agency also suggested for verification of
the original SGR of Al-Amin Model English High School, Kotri, which would clearly show that the
candidate tried to change his birth date with the help of the said school. The complainant was
advised on 14.11.2017 at the time of hearing before the Investigating Officer to prefer/review appeal
before the Chairman, Board of Intermediate & Secondary Education, Hyderabad, against the
decision of the scrutiny committee of the Board alongwith all relevant education documents etc. The
matter remained under protracted correspondence including reports from the Agency and rejoinder
from the complainant. The Investigating Officer also fixed the case for hearing the parties on different
dates. The Controller of Examinations, Board of Intermediate & Secondary Education, Hyderabad,
vide his letters dated 14.03.2018 & 07.06.2018 stated that the Board would re-examine the case of
complainant subject to submission of following documents viz:
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(i) Produce original school general register of primary showing date of birth as 05.01.1996.

(i) Produce NADRA Family Registration Certificate (FRC) for reviewing date of birth of the
candidate's brother's/sister’s.

(iii) Any other relevant documents,

3 In reply, the complainant submitted his application date nil received on 18.07.2018 which was
forwarded to Controller of Examinations, Board of Intermediate & Secondary Education, Hyderabad,
for further necessary action and report. Consequently, the Controller of Examinations, Board of
Intermediate & Secondary Education, Hyderabad, informed vide letter dated 10.10.2018 that the
correction in complainant's date of birth from 15.01.1991 to 15.01.1996 has been allowed vide board
letter No.BISE/SSC Conduct/2222 dated 01.10.2018.

4. Finally, the complainant appeared before the Investigating Officer on 12.10.2018 and heard.
He received copy of letter dated 10.10.2018 alongwith copy of letter dated 01.10.2018 issued by
Controller of Examinations, Board of Intermediate & Secondary Education, Hyderabad, regarding
correction of date of birth from 15.01.1991 to 15.01.1996 and its copy duly received/acknowledged by
the complainant. The complainant expressed gratitude for resolution of his grievance to this institution
for the same. He added that he did not want further proceedings in the matter and requested to close
the case.

CONCLUSION

5 In view of the above, the complaint stands redressed and disposed of accordingly.

S

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 19th October, 2018
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DECISION
Complaint No: POS§/2925/ROG/GTK-85/2017
Name and address Mr. Atta Muhammad Rind W/o Wali Muhammad
of the complainant: R/o Village Nabi Bux Rind, Near Chowk Mari, Taluka
Ubauro, District Ghotki
Name of the Agency Irrigation Department/D.A.O Kashmore @ Kandhkot

complained against:

Name & Designation of Mr. Ahmed Khan Jamali
Investigating Officer: Director, Regional Office, Ghotki

Subject: DELAY IN PAYMENT TOWARDS G.F. FUND TO THE
COMPLAINANT WHO RETIRED FROM SERVICE ON
13.01.2016.
THE COMPLAINT

Mr. Atta Muhammad Rind, stated in his complaint dated 13.10.2017 that he retired as
General Clerk (Accounts Clerk) from the office of the Executive Engineer, Guddu Barrage Division
on 13.01.2016, after attaining 60 years age of superannuation. He added that his amount of G.P.
Fund had, however, not been paid to him so far, despite his repeated visits to the Accounts Officer
allegedly due to deliberate non-cooperation of his office staff members (named by him). He,
therefore, solicited our intervention in the matter for legal action against the alleged officers.

PROCEEDINGS

2. During the course of investigation, the District Accounts Officer, Kashmore at Kandhkot,
informed vide his letter dated 16.11.2017 that the case of the complainant for final payment of G.P.
Fund had been processed through off cycle on 15.11.2017 for direct credit of Rs.73,297/- to his
personal account. Later, the complainant also appeared before the Investigating Officer on
02.02,2018, He submitted his statement and a separate application before the Investigating Officer
on the said date, in confirmation of receipt of the said amount, expressed his gratitude to this
institution for the same and requested therein 1o close the case,

CONCLUSION
3. In view of the above, the complaint stands redressed and disposed of accordingly.
Sd/-
s)
oY,

& A (ASAD ASHRAF MALIK)

S (montasie) & PPM, PSP

= :‘ Ombudsman, Sindh

finpe Karachi, dated 8th February, 2018
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Complaint No: POS/01/2018/KS
Name and address Mr. Waseem Ahmed Siddiqui,
of the complainant: R/o. House No. 119/1, 21st Street off,
Khayaban-e-Muhafiz, Phase-VI, DHA, Karachi.

Name of the Agency Karachi Development Authority
complained against:

; ; Mr. Ishrat Ali Siddiqui
Name & Designation o ’
Investigating %ﬁicer; j Regional Director, Karachi (South)
Subject: DELAY IN PAYMENT OF SERVICE DUES.

THE COMPLAINT

Mr. Waseem Ahmed Siddiqui stated in his complaint dated 08.01.2018 that he retired from
service of Karachi Development Authority, as Superintending Engineer on 05.12,2015 and a sum of
Rs. 32,71,967/= and Rs. 37,29,092/= were sanctioned on account of pension commutation and C.P.
fund respectively. He further added that he has been paid Rs. 31,26,630/= against outstanding dues
of Rs. 70,01,059/= after hectic efforts and day to day visit of concerned office. Being aggrieved with
the attitude of Agency and inordinate delay in payment of legitimate service dues, the complainant
approached this office for intervention.

REPORT OF AGENCY

2. The matter was taken up with the Director General, Karachi Development Authority, vide
letter dated 11-01-2018. In response thereto, the Additional Director (Finance & Accounts), K.D.A.
informed vide letter dated 22-01-2018 that the complainant had been paid Rs. 36,26,635/= in
installments, against his total outstanding service dues of Rs. 70,01,059/= leaving behind balance of
Rs. 33,74,424/= which could not be paid in a stroke, due to paucity of funds.

COMPLAINANT'S REJOINDER
3. The complainant Mr. Waseem Ahmed Siddiqui, furnished rejoinder dated 29-01-2018 and

re-iterated his grievances, He requested to direct the Agency to pay remaining amount of
Rs. 33,74,424/= in maximum two month time,
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HEARING

4. In order to sort out the case the matter was fixed for hearing on 15.02.2018 attended by
Mr. Muhammad Ayoob, Additional Accounts Officer, K.D.A. and Mr. Waseem Ahmed Siddiqui
complainant. They stuck up to their contention. However, the representative of Agency assured that
he will furnish mode of payment of remaining service dues payable to complainant after discussion /
approval of Competent Authority.

5 Alter constant persuasion, the Additional Director (Finance and Accounts), K.D.A, furnished
report dated 07.09.2018. According to which, the complainant has been paid total service dues of
Rs. 70,01,059/= in instalments. The complainant has also acknowledged the receipt of last cheque
No. 00004117 dated 07-09-2018 amounting to Rs. 2,29,086/=.

CONCLUSION
6. In view of the above, the complaint stands redressed and disposed of accordingly.

Given under my hand and seal of this office,

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 16th October, 2018
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DECISION
Complaint No: POS/389/2017/RM-13
Name and address Mr. Liaquat Ali Khan Qaimkhani
of the complainant: Taluka & P.O. Samaro, District Umerkot
Name of the Agency Revenue Department

complained against:

Name & Designation of Mr. Zulfigar Ali Junejo T.I,

Investigating Officer: Regional Director, Mirpurkhas
Subject: ALLEGED DEMAND OF ILLEGAL GRATIFICATION

BY THE A.C., MUKHTIARKAR AND TAPEDAR FOR
BIFURCATION AND REGISTRATION PROCESS OF
PLOT NO. A/122/01, ETC

THE COMPLAINT

Mr. Liaquat Ali Khan Qaimkhani filed a complaint dated 18.01.2017 alleging therein demand
of illegal gratification by the Assistant Commissioner, Mukhtiarkar and Tapedar of Taluka Samaro for
partition of plot No. A/122/01, admeasuring about 6375 sq. ft. amongst brothers and sisters and its
registration in respective names, He, therefore, solicited our intervention in the matter.

PROCEEDINGS

2. The matter remained under correspondence including reports dated 08.06.2017, 02.10.2017
from the Agency and rejoinder dated 15.08.2017 thereto from the complainant, During the course
of further correspondence, the Mukhtiarkar (Revenue), Samaro informed vide his letter dated
14.11.2017 that a copy of PTO had been sent to the Deputy Commissioner, Umerkot under letter
dated 23.10,2017 for verification but no reply had been received yet, The Investigation Officer also
fixed the case for hearing on different dates. Finally, on 22.01.2018, the complainant appeared in
person. He submitted an application of the date stating that his grievance regarding partition of plot
No. A/122/1 had been resolved and he had no more complaint against the Agency. He further
requested to close the case.

CONCLUSION
3. In view of the above, the complaint stands redressed and is disposed of accordingly.
Given under my hand and seal of office. Sar-
(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman, Sindh
Karachi, dated 20th March, 2018
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DECISION

Complaint No: POS/80/ROJ-80(P)/2011

Name and address Mst. Habib Khatoon Wd/o Late Qaim Khan Kathor,

of the complainant: C/o Mohammad Saleh Katohar, Bhittai Medical Store,
Quaid-e-Azam Road, Jacobabad

Name of the Agency Shah Abdul Latif University, Khairpur

complained against:

Name & Designation of Mr. Farhad Baig S. Dahar
Investigating Officer: Director, Regional Office, Jacobabad

Subject: UEST FOR PAYMENT OF OUTSTANDING
DUES OF BENEVOLENT FUND.

THE COMPLAINT

This Complaint was filed by Mst. Habib Khatoon widow of late Qaim Khan, Chowkidar,
Government (Boys) High School, Nawra, Taluka & District Jacobabad, Resident of village Nawra
Taluka Jacobabad. She stated that her husband expired on 29.09.1998 while in service, After his
death, papers for Benevolent Fund, Grant-in-aid were prepared and submitted to District
Coordination Officer through Executive District Officer, Education Jacobabad dated 05.05.2010, His
case was decided by D.C.O and enlisted amongst the beneficiaries of Benevolent Fund but to this
date she had not received even a single penny on this account. She requested for our intervention.

PROCEEDINGS

2. Complaint under reference was sent to the Agency for comments. In response, on 24.11.2011
Additional Deputy Commissioner-I, Jacobabad, informed that the payment of maintenance
allowance out of Benevolent Fund to the complainant Mst. Habib Khatoon had been made upto
October 2011 and at that time no arrears were outstanding against the Agency. The agency's report
was communicated to the complainant for her rejoinder, who stated that the report of ADC-I
Jacobabad was not correct and that a huge amount was outstanding against the government,

3. Matter was again taken-up with the agency and directed to ensure up-to date payment of
outstanding Benevolent Fund to Mst, Habib Khatoon. On 14.06.2017 Additional Deputy
Commissioner-ll Jacobabad / Secretary District Benevolent Fund Board appeared before the
Investigating Officer alongwith relevant record of payment according to which Agency had made
payment through cheques upto 2017. Complainant Mst. Habib Khatoon also appeared before the
Investigating Officer and confirmed that she had received an amount of Rs. 1,07,050/- in respect of
her outstanding arrears of Benevolent Fund upto 2017, simultaneously she requested to close
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the case. She profusely thanked this institution's for redressal of her grievance.

DECISION

4. In light of the above the case stands redressed and consigned to record accordingly.

Sed/-
%,
9 (mouTasie| B PPM, PSP
“" :’l Ombudsman, Sindh
Frypw Karachi, dated 29th November, 2018
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Complaint No: POS/1610/ROK-116(KHP)/2017
Name and address Syed Zain-ul-Abdin Shah
of the complainant: House No. 187, Akhund Mohalla, Khairpur Mir's.
Name of the Agency A.G Sindh / DAO Sukkur
complained against:
Name_&‘ I?esignariﬂn of Haji Ghulam Kasim Baloch,
Investigating Officer: Director, Regional Office, Khairpur
Subject: ALLEGED NON RESPONSE TO REQUEST MADE

FOR VERIFICATION / RE-SCRUTINIZING THE G.P
FUND FINAL PAYMENT CLAIM OF THE
COMPLAINANT AS HE WAS NOT SATISFIED WITH
THE CALCULATION, ETC.

THE COMPLAINT
Syed Zain-ul-Abdin Shah, filed this complaint dated 13-05-2017, against A.G Sindh / District

Accounts Officer Sukkur, regarding non response to his request made for verification / re-scrutinizing
the G.P Fund final payment claim of the complainant as he was not satisfied with the calculation
made by the A.G Office, He therefore requested us for intervention in the matter.

PROCEEDINGS

02, The complaint was forwarded to the Agency for report / comments. In response, Additional
District Accounts Officer, Sukkur, vide his letter dated: 21-02-2018, reported that remaining amount
of G.P Fund Rs. 85,120/- has been released in favour of the complainant vide letter
No. DAO/Fund/ACCR/5721 dated: 13-09-2017, Copy of Agency's report and its enclosures were sent
to the complainant for his rejoinder. On 20-08-2018 the complainant filed his rejoinder stating that
the District Accounts Office Sukkur had released his remaining dues of G.P fund Rs. 85,120/- for
which he expressed his thanks to this institution.

CONCLUSION
03.  Inview of above, the compliant stands redressed and disposed of accordingly.
Sedi-
(ASAD ASHRAF MALIK)
PPM, PSP

Ombudsman, Sindh
Karachi, dated 12th December, 2018
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DECISION

Complaint No: POS/RBH/69/2016

Name and address Dr. Abdul Aziz S/o Ilyas Khaskheli

of the complainant: R/ Village Ishaque Khaskheli U.C Seernai, Taluka & District Badin

Name of the Agency District Man People Primary Health Care

complained against: Initiative (PPHI), District Badin

Name & Designation of Mr. Manzoor Ali Soomro,

Investigating Officer: Director, Regional Office, Badin

Subject: ALLEGED CORRUPTION IN SALARIES OF DOCTORS
AND ILLEGAL SALE OF MEDICINES AT MEDICAL
STORE BY PPHI.

THE COMPLAINT

Dr. Abdul Aziz Khaskheli filed a complaint on 02,11.2016 stating therein that Abdul Ghafar
Suhio, District Manager, People Primary Health Care Initiative, Badin was allegedly indulged in
corruption for selling medicines of costal area Dispensary Seerani to various medical stores instead
of providing to the patients. He further alleged that in the absence of M.B.B.S Doctors, the dispensary
was being run through private doctors thereby the salaries of the doctors were being
misappropriated. In this regard, he approached the higher authorities of PPHI, but no action was
taken in this behalf, Being aggrieved by that, he solicited intervention of this Institution in the matter.

AGENCY'S REPORT

2. After admitting the complaint under Section 10 of the Establishment of the Office of
Ombudsman for the Province of Sindh, Act. 1991, report was called from the District Manager,
People Primary Health Care Initiative, Badin Office vide this office letter dated: 02.11.2016. In
response, he submitted his report vide letter dated: 24.11.2016 informing that PPHI, posted male and
female Medical Officers, LHV, MW/ Dispenser/ Lab Technician and Auxiliary staff on contract basis
from market. As a health facility the Government Dispensary Seerani was providing mother and
child health care services round the clock even on holidays for which no additional funds were being
provided by the Government. He further reported that PPHI Badin was providing medicines on
monthly basis to all 103 Health facilities including Government Dispensary Seerani as per requisition
submitted by the Incharge Medical Officer and he was responsible to issue medicines and keep the
record of consumption of medicines in the relevant register. He also informed that Medical Officer
alongwith staff was posted at Government Dispensary Seerani since the taking over Management
Control from District Health Officer, Badin.
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COMPLAINANT'S REJOINDER

3. A copy of the aforesaid report was handed over to the complainant on 24.11.2016 for filing
his rejoinder. In response, he appeared before the Investigating officer on 18.05.2017 and submitted
his written statement, stating therein that after filing the above complaint the rooms in the Dispensary
Seerani were increased and Senior Doctors were posted. He confirmed that there was no shortage
of medicines and the Dispensary was functioning properly. He further requested that his case file
may be closed as the problem solved

CONCLUSION

4. In view of the above, the complaint stands disposed of as fully redressed.

S/~

(ASAD ASHRAF MALIK)
PPM, PSP
Ombudsman, Sindh

Karachi, dated 19th September, 2018
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To,

GEUY
1) N

Honarable Ombudsman for Sindh, Pakistan

Secretariat Provincial Ombudsman Sindh
Shahrah-e-Kamal Ataturk

Karachi, Sindh, Pakistan ) @ Hﬁ-ﬁr&

Subject: Sindh Government Servants, Benevolent Fund finalized my case.

| would like to inform you that Sindh Government Servants, Benevolent Fund finalized
my case because of all your cooperation. They paid off all remaining aid since December 2005
to July 2018. | appreciated all your cooperation since | submitted my complain.

Qnce again thanks for your cooperation.

I remain optimistic...

With Regards

Shamim Khatoon

F-Anokha Compound, Aslarm Road
Kerachl 74200
Sindh Paklstan,
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m <Hansa (.oa;zemfwe Housing = Society .LtJ

Hanam Flat-1, Danul Furgan, SB-11, Block- 138, University Read, Gulshar-e-lqbal, Karachi, Ph: 021- 349352?2
Ref: HCHSL/Crihusdipme /0! 12018 Dote-. _? b ' 0 2018
The Reglonal Director -F ?(’?u
Provincial Ombudsman Sindh Ay /}'f?)’ﬁ-_*_-ul._l
(Regional Office) s 'i.&"'; # .
Karachi. Ko M e

Annual Report - 2018

4
b g

Subject: COMPLAINT  ACAINST  NON-FROVISION  OF  WATER
CONNECTION IN HANSA COOPERATIVE HOUSING SOCIETY

LIMITED, SECTOR-36/A, SCHEME-33, P.O.S 782017,
Dear Sir
We write t refer to your kind letter dated 19,11.2018 fixing a date of
hearing on the above subject on 18.12.2018. Sir, we attended the Office
and was informed that your kind self is on leave,
In this connection we feel pleasure in informing you, sir, that the Water
Board has exccuted the water connection to the Soclety on the 100, of
December, 2018,
We further express our most humble thanks and gratitude to the kind
Ombudsman Sindh and your selt as well for the keen interest shown and
taken to solve our problem pending since years.

With kindest regards,

Faithfully yours,

A -@Mﬁ-{*

{Han, Secretary)
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|I
\)\ DISTRICT MUNICIPAL CORPORATION, KARACHI (WEST)
"@ﬁ;‘»} .t{}‘--w SEGTOR 11-E, SHAHRAH-E-ORANGI, KARACHI

W l' LJ ek 1,4 TEL: 36660102, 36661321 & 36099072
Sz “ FAX 36661321
NO: nmr:(wmJuums'rl'féL[ 12018, Karachi, dated<$( | s} 12018
ORDER:

As decided by Hon'able Ombudsman Sindh under his decision dated
18" April 2008 on complaint No. POS/3538/2016/F. Mst, Bashiran Martha Wd/io
Nazir Mubarak Sanitary Worker BPS-0% Keamari Zone DMC (West) is hereby re-
instated in Service with immediate effect with all benefits that oceurred during the
period she remained out of job.

This issues with the approval of competent authority.

Ly~

~ DIRECTOR ESTABLISHMENT
DISTRICT MUNICIPAL CORPORATION
WEST KARACHI
Mst. Bashiran Martha,
Wilin Narie Muborak,
Sanitary Worker BP'S-01
cewmari Zong, DMC (W

Copy torwarded for imformation & necessary action to:-

Ihe Chainmean, DMC (West),

The Municipal Commissioner, DMC (West),

The Accounts Officer, DMC (West).

ADLIA, DM (West).

The Deputy Director (San), Keamari Zone, DMC (W),
CLOF P,

3\'-.!'1:‘“4'-:&[-_!—-

DIRECTO
DISTRICT M
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| Yol

To, . o5/e/iB
The Assistant Dircetor Scerctariat Provineial

Ombudsman =

(Mahtasib)} Shahrah-e- Kamal Ataturk opp sindh sectriate
Karachi

SUBJECT: IN ORDINATE DELAY IN PAYMENT OF TA BILL OF
RS: 45200 TO COMPLAINANT WHO RETIRED FROM SERVERS IN
DECEMBER 2010 COMPLAINT FILED BY MR. MANZOOR LIUSSAIN
(RTD DSP).

Ref: Kindly Refer to your office No. POS/2977/2017/C-37 Dated
22-05-2018

[ respectfully Submit your kind honour that cheque No: 3098179 Dated 30-04-
2018 Amounting to Rs.45200 has been received to me by registered post on 31-03-

2014

I am highly thank ful to honorable Mohtasib Sindh for helping

me in subject matter.

' }*?2‘? 1¢
MANZOOR HUSSAINTRTD DSP)

C/O Tinawal Book Shop
Main Bazar Abbottabad Kpk
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POS/2797/ROK-221/KHP/2017

Mr. Haji Ghulam Qasim Baloch, Dated; (18-03-2018
Regional Director,

Provincial Ombudsman (Mohtasab),

Khairpur

Subject:  Delay in Payment of Pension and Commutation on the Complaint who
was retived from service on 21-02-2017

Reference: No POS/2797/ROK-221/KHP/2007 N . '-:‘j\

i Ml 1L 1,‘-'
L rr jai
Dear Sir, \ﬁ ._ 001 / j'

In relerence W my letter dated 30-01-2018 in which | have informed you that +-was handed over two
cheques amounting Rupees 5,640,785 vide cheque No, 00010033 ay pension and Rs. 487,461 vide
cheque no 00010031 as my commutation respectively on 29% January 2018, which | have depostted

in my account 12080000485501 .

| would like to inlorm you that my both the cheques were cleared on 12 Fehruary 2018, 1 appreciate
your elforts which compelled the University Authoritics for the pavments. 1 ighly thankful to veor

personal interest in this regard.

Yours truly,

Prof. ® Dr. Rukhsana Nawaz
Department of Economics
Shah Abdul Latif University,
Khairpur,

Mob., 03472253807

127



Public Acknowledgements

birtprs:Cad L yahoo, comeneed | aunchin 5 786 Y22 060

Subject;  COMPLAINT NO, POSHME5IKHEal15 b1 e iy

Shé il
Fram: Manzar Zahcaor (marzarzahoor@gmal.com; i I -Q'-__ JL
To: maltasibha@yahao com,

Date: Wednasday, July 18, 2018 10:10 AM

Maost Respected Sir,

1 could not find words 1o thank for vour just decision of the subjeet complaint.

| further acknowledge that (he Mohtasib-e-Ala, Sindh and his oftice is not only shuring burden of the
conrts but also gives just decisions in addressing the gricvances of the peaple of the provinee, who ure
facing hardship on the hand of government deparimencts especially the retired personnel.

Thanks again. May ALLAH bless you all,

Manzar Zahoor
{Complainant of the subject Complaint)
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Secretariat
Provincial Ombudsman (Mohtasib) Sindh,

Sharah-e-kamal Ataturk, Opp: Sindh Secretariat,
Karachi.

DELAY IN PAYMENT OF INJURY COMPENSATION TO
THE COMPALAINANT, (COMPLAINT FILED BY THE
MR. UBAIDUALLH SOOMRO DSP, (ADMIN) S.P
DFFICE GHOTEKL

This s reply 1o wour letter no POSMA2402010 70215
received or dalec, J3M10/2018 with the report submitied by the
offica of the Inspectar Geanaral of Police Sindh Karachi that my
father has received the amount of R4 300 0005 b2aring chesue
no 3°TE457, dated D3AOS2018 as compenzatian armcunt ard |
acsnowladgad that my Father has recaived the said amount on
the sad date [brough my yourger named Me Matloob Ahmed

Soomro as the receipt is attached with police repoert

[t is hereiy request you to Kindly disposad the matter and

| apprecate your kind perusal of My mallenw b the agsncy

/4
Karach, éx\”} L

Dated J’V,rn[ 20718 GULZAF ED SOOMRO
S/0 ubedullah A-F Soomro
Fatima Residency Flat no,
301-302, 3" Floor, Plot Ne,
G-11, G-11/A, P&T Colany,
Gizri Road, Defense,
Karachi.
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Ceman | = Pl PHARED DT SECRUTARIAT FROVIRCIAL OfI. Rlipsstmiil mongle e ndmeil w0 ui=2 k=27 28 fdee o svor=uin

M Gmai. Child Complaints Office <ccosindh@gmail.com>

Fwd: THANKFUL TO SECRETARIAT PROVINCIAL OMBUDSMAN SINDH ON
QUICK RESPONSE.

Windows Live 2018 <d_khan@holmail coms= Wad, May 9, 2013 at 12:45 P
To: "coosindh@E@omall.com” <coosindh@amall coms

(Gt Qutlook ler 05

Fra m:-éﬁagﬂ rear Hasan <sa~war RAasanEe PTG rous. ive

Sent Tuesday May & 2018 1027 PM

Sutject, THANKFUL TC SECRETARIAT PROVINGIAL CMBUDSMAN SINCH ON GUICK RESPONSE.

[ U KhanigBhol g, corms

Co <orouns secretasy @armailcome, <ombuds wesrckiDamal come= <ombuods sdnanadoeni@grail come
<pmEda hageasianiDgmai cone

Dear Danish Sk

Mhis is with reterence b my twe comalaints where one was regarding Lne slatement of entry of CAIE oxarms of
r1y son Syed Farnz Fason from The City School Detence Campus Karachi | was so delighted when | racalvag
a phone call from you uper my emai to Cmbudsman Secretarat Address, | am parsonaly tharsiul to you and

WMaoharmirad Al Shem shoon leking immediate action to get the Statemert of Entry.

| harks te Almighty Slah that | got the SOE invery nesd day afler ta<ing your immedizte action, 1T was all dans
by you & shah sb eftorts.

| lock forward the same response on my other issue
Yery Kind Regards

Y EL SAHWAR HASAN

2271, 2END STREET, KHAYABANE MUJAHID
DHA KARACHI

CELL#O3AB2444777

Saresn NEsanG g oup by
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April 12, 2018

Ta,

Mr. Asad Ashral Malik,
Provincial Ombudsman Sindh,
Karachi,

SUBJECT: ORDER/DECISION DATED 17.01.2018 ON COMPLAINT NUMBER
POS/1975/2017-F

<

With reference to my letter dated 26.03.2018 and representation filed by Ms.
Naheed Zahoor before the Hongurable Governor of Sindh aginst your decision
dated 17.01.2018, i tried to contact Ms, Naheod Zahoor the Appellant through a
letter and her representatinve to scttle the issue regarding bounced cheque which
got resubmitted on 09.04. 2018 and was encashed on 11.04 2018,

It is submitted that my prievance regarding reflund of my deposited amounl has
Been redressed will vour cooperulion and intervention for whicl [ aom very thanllul
w you, I am no more aggrieved and have remained no claim against my deposit
made by me with M /s Marhaba Properties,

It is furher requested that if any other party got effected in resolving my issue, their
. grievance may please be resolved in accordance.

With gegards;

Cell/No? 0300-2519660

C.C. to:

e Mr. Amin A, Khan, Scction Officer-11/Ombudsman, Secretariat of Governor
gindh, Governor House, Karachi wilh reference o his lelter No. GE/7-
F29/200 HSO-1/ Ombs)/ 1206 dated 28,02 2018,

e Mr. Manzoor All Awan, Consultant-F, Pravinclal Ombudaman  Sindh,
Karachl,

3, The Director General, Sindh Building Centrol Authority, Annexe Building,
Civic Centre, Karachi.

4. Mr. Masood Ishrat, Registrar, Secretariat Provincial Ombudsman Sindh,
Karuchi,

a. Ms. Naheed Zahoor ¢fn Qaiser Mehmood, Office 204, Goodtime Apartment,
5B-44, Block 13/B, Gulshan-e-Igbal, Karachi.
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Octoher 19, 2018

Honorable Om budsman {Maohtasib) Sindh
Sindh Sceretariat

Ata-Turk Road

Kurachi

Sub: Re-Demarcation of an cocroached Plot C-107, Block-1. Gulistan-e-Jauhar, Scheme-36,
Karachi

.,,§,.p' . |
Respected sir, | e

I would like to bring to vour kind attention, the superb performance of the Direcror, Regionnl Office, Karachi
Fast, Provineial Ombudsman (Mohusib) Sindh regarding my complaint dated April 6. 2001 This plot had been
encroached upen by the owner of the plot C-106. The Dircotor, Regional OMce Last alter a thorough enquiry
found out from KDA that there was shortage of land in the whaole sub-block of 8-plots {C-106 10 C-113) in Block-
Tdue 1o negligenee of KDAL Upon recommendations of Director. Regional Office East, Administrative KMC
approved a revised part-plan of Block- Lwitl re-adjusiment of the plets Now C-106 (0 C-113 in Scheme-26 (cupy
enclosed). Honerable Ombudsman, Sindh (Mr, Asad Ashraf Malik) issued a Decision to re-demarcate the plots
Mo, Ce106 1 C-113 a8 per revised pan-plan (copy enclosed). Comsequently, a revised site plan of plot number
C-107, Block-1 was issucd on October 10, 2016 {copy euclosed). Then the coeroachment from the plot adjacent
o plat number C-107 was removed on Seprember 11, 2018 and re-demarcntion of this plor (C- 107, Rlack- 1) was
camied our om Oceober 1, 2008, A Certificate of Re-demarcation by the Exceutive Engineer, Scheme-36, KDA
was issued on October 16, 2008, A copy of this certificate has been submitted to the Director, Regional Office,
Fkarachi East Provincial Ombudsman, Sindh on October 16, 2016 (copy enclosed),

Fwould like o register my sincere thanks o Homoreble Ahmed Jumal Ahmed Aijaed Suhib, Dircotor, Regional
Office Karachi, Last (POS) for his umiring efforts, perseverance and ourstanding dexterity reparding my
complaint against KDA. IF evervone waorks like he does, this world would be a better place to live in, This
redressal of my complaint has boosted my confidence in the OFlice of Ombudsman Sindh. The institution ol the
CMTiee of Ombudsmun has been one of Lhe few best things thil bave happened in this countey, Muy Allah blosy
this Institution with more strength.

Yours sincerely,., )

.r/ f 4 'J . i J'JJ
'l%f%:z;g}z‘ .L__;ﬂi’-?m&éﬁfﬂ
Dr, Mohammad Perwaiz Igbal, S.1
Professor of Biochemistry & Tnterim Chair
Department of Biological & Biomedical Sciences,
Aga Khan University, Stadinm Road
Karachi, Cell No.0314 2215542; Email: perwaiz.ighal'/@aku.edu

Far:

Mrs. Shahide Perwair lybal

Owner of the Plot C-107, Bloek 1
Gulistan-¢-Jauhar, Karachi

Address: 1-D-1-3, Narimahad, Karachi
Telephune: 021 36659284

el Governor Sindh
o/o Mr. Amin A Khan
Kection Officer T Onthy
Secrctarint of Gevernor Sindh
Governor House, Karachi

102



Public Acknowledgements

CHUFFRCTE O THE TTEALY MAR VIR
GOVERNMENT BOVS LOWER SECONDARY SCHOOH NATATAD TALUKA
BAKRANT DISTRICT LARKANO

. LALLM AS "_:;'n S2OLT Lavlann, Ihituil: @2%° -'H;:IIIB
1o,
| o3
Te Be5%enal  Aiveckry ] ]J’,‘.'D['fﬁ%

¢ OME‘}U D man G{%I{th

| Sub (‘E.uFﬁk el Paganded whe Lo se-ie-"m'm}.
oy 5:_,!-,,;.._,]’5 S8 rﬂﬂ_ﬁmv\_%
5"*“&:@44& ”'#—' Fecaliers ke Q’lm g

¢ + 1 fowsen,
& ATV B

comd Schocd Nowabad, Tefuis
BN‘«"Eamf:,

5Ty ¥R % \rp.m. e, noi Pos Ry 119 ( Lka)

ey ( 163 ) poded 30-03- 2002 8k b

%eﬁw .EL&-L" Mhves r‘—eau_l,u_ﬁ Mr:. Bﬂ'ﬁvha.&

oo i e ) Sthool anl §an.
f!/%m-@d o v do SSlve buttenc,
i T - 2100 4 clewe

,_(:"i_,.g_ HF’ "‘”a Crre.  Gruael
i

DED, ele fsec |H v datlans

| : AHMED Mawaz KH
G‘HQ - 4‘_( )(; Hearl Magtayr nPS-ggu
G55 May Abad
Tal: Bawragy frasis Larkana

143 Annual Report - 2018




Public Acknowledgements

Fs

(‘fj.ﬂ#n h--l'hd”!—l--l‘ ¢ W#y;vw..!

POS/2323/2018/K-23 d s b s

’I.---"-h-..____-
.:/r"./—f b, e (g K ULe Uf,._‘l.r ,...rt.._,_,p
U""dal"/da_ﬂ d—\,dl-r\.?\'?',-ld_f
G UL casnliatlp S50 VY e cgu>
‘4(0"1“’/’;’4!0*-'45’&* s g S Ly ) 2L
5“'!15 d’*l-l/’i-.r.m! A-swfd'uf‘ L,.
p-_,n... '--"'-'"-""'df.(' wwguw-,af g
' JL/U’UJ&!} uuﬂ»“,ﬁg:/mr dhi.q.l.h

HUA s St T il e
jbafrwukwﬁﬂfw a3 e B0 )

il it ale gl
dro¥d s

A

U'lr; T f\a..r '-“'w.fﬂ..d.--.;..;:-nr,_;w)

T AT AR D e
030633287/99 xaf(t...alg' )

7



Public Acknowledgements Yk 2

-ni { "'. i i j "11;"»? i - o

! Ft* ! kﬁ ' LZ* EZ. F-«E " "f:‘

IR I‘-l-: 434, ;{L.r.;wugr: ﬁmﬂn}', it H¢ & Lnﬂfnbg.ru, H}f'if.-.*.tai:-rm,

Posf 023 Jse15 /et 158 Ly iy

A0 - 0% - 1T
- i
/"t.J: tu '“J \.--L-‘ ;)
- i
Wﬂ:—'ﬂ" {ﬂ’# H.r"""‘d‘.!‘r
i, i
e P e b5

. Al nlle ket B & okl ot & 4 L ,.;'}.;,,.,,;’f- J"'A.'u"‘:

Ll LSl ofs S 2 Al SWL K PR sy
U:’J@?ﬂ—'fk—,{ wwa,,)kﬂ.!& ""Iu" ‘@‘Jfl.’uf"IJ‘JJJL)JTG‘:.T "‘f ly haetle 2BIL
,_L_am.-.-..usw_,,;”l‘z.’..,. TL 80l 2abl ik ot F e 2 2, R Ty R

q;,-m;.ﬁ*l"“fg:. LAFd ok fo H?éfr{...:j ':I...J:;-;;,'f.:.'..--..wf# ,,F.rg o /:."a:?.-. .-::.'l,.a.z’

r i y ~ | i 5 P 2 . .. i .
|.‘L}‘:qui‘;:nl:1 .:'-JLI?' Ib"p'il Vi'ﬂfdﬁl:l..\: r"Lf{J" JL“ -F E,‘.’_,.';-'Hs‘.._‘ll.r'.j”fbf a‘-' }' Uﬂ'r.rﬂf‘L,-”Jr -“f"u-l--"

LR R

Pl -._.."U-"c..,- “w;_, # .-'-I..-‘.-’ H/ 1 |.-"-*- .-""EJ"J': l.,.fi.‘ P ! Lo d. - Hz-uf | '._/ fs—-’}’ bewlil

ANSPAR! TRADERS
H & 436, Khowala Coleny
Lt ® 8, Latifabad Hyd,

e Tk

B L,.,f..-aﬂ ”,-‘j

RSP Rt - O L]
M Ve e A l

145




Public Acknowledgements

ol P2 Lt
WP A
(D
.ax—f.,.ff”dll,?,

;j:i.ﬂ"'

POS/3344/2014/M-12

~i .494’!.# L-r.;_)"::'*iﬁui[,;'}.! R [ R PV s B
POS/3344/2014/M-12, daled:02.08.2018. 1@
btz
J’ fﬂ;ﬂ‘{&x:lu::’!ﬁ.u Sola Jﬂﬁﬁﬁab’uﬁf o LS
Lo a2 et S ke b
oo e S e e i st B L L F A g g
LS

i u_'}",f.rﬁ‘ P Z.g-ﬁﬂ‘d"l *—:"’F‘E{ &) L et (7

57 R 2137 Lok A o
GV Jle) Ay bRt Ay
03232010377
D303-2792624

146




g ]
B, N b

Public Acknowledgements /

I ._._,Up..:__a-m'}y

é i /j;,;c:.-f%ﬁ #/’/ é«f’ "'5__?4},)?'
de/’:ig':{U/ f}/,f?/;é ;
2" e

1 -8-20/f

e

(47

Annual Report - 2018



Public Acknowledgemenrs
g w\/,;_;f ﬁaﬂbu_ﬁhﬁ Y

; ,.'.r__,___..--(L g )L.f‘“ _r-“w’-'v""{'.'?'l
& ('_.ﬁ’ﬂ ﬁ}ur—,?* :‘-’5“" . . ﬂ?ﬁj
2 .ﬂP ] A "‘E-t, ' Wi
Moo PG; /};‘3 S‘/"ﬂ{.‘ﬁ! (..5 }, %/ﬂ-—-“"" e “lr W i r_‘f

e petpie e

Pelie, ot
=g

Sllan L Lagldd sl

szmﬂul., """“’é'i’i‘-_"*é e
WS JMW y)//ﬂ@w
"v’;“' lﬂg‘»&"ttﬁ"_)_ﬁ ﬁwwéu_,q;mtm_d

1&"'*-@'3&

LI o e

.»P M
@im ww’lf""&"‘“‘”“‘wd; ,
ale’ f,ﬂwﬁ»d A s
%f - S seaiye ¥
Gy, Lﬁwjﬁ'/}:: £y ol <
ma'y }yéu’l""-’l"""'w
ﬁ_a fbcfiﬁ“'_} u‘-—*f’w"ﬁ“{’:‘ o el g
ujuw—wv”ﬁw@'ﬂ“f e _._:H
B0 b o )P e Terbﬁ‘f‘**“
ERDS 4 rdf‘“,é,w & 'M—th *“”"uf"
RS ol 4 e

._;cﬁl ,-'(' (I Lped’ :
ﬂcﬁﬂjﬁngwlﬁw»\
YT TR 5,—;%";;6'5 ?‘

{_4 \..J:i-"-ﬂ; A

148



Public Acknowledgements

| etbes ol Thanks

POS/2925/ROG/GTK-85/2017 _ - .\5‘\1—\ 2\

BT w@ahbajl,@_:,a";1
O\e 2GS 5 Go e D) Ouwre (oo
' (_,HQJL;\_.;'\ (5PAes oone 2o

~—-=1.U='!—~’)u,-')
= ._;_ 4

g BaINR R -PE G— 2

_éi' inﬁ‘iﬁ)\";ﬁ* ﬁ.._-}m il é ﬁ—r:’
75\
'-“;r}-:::r\{‘f-._.-)-‘f-‘

\Lo,)ﬁ &7 3‘35“3’ -
S an \£
Lgﬂ)b"t O OV Us Lb_)\’b (.5\)M G)
— po . N b
GlsT 38 A O\ &7 T
J"’nﬁ
o bal L

(3 orafen iy o
(DYoo (25 RN

149

R EE L
Annual Fej

.-,u —7-'.'-'.*--;—

'M—" J\-c_



Public Acknowledgements

Carre. Pwif r_..éd‘/ 35‘;7%43/;,:1;4/5; o

lamly

- -:._' [

TS e e

TR e L

ki
T T et s

o d g -'.."..-'e'nﬂ Hl\ﬁ'?"&."ﬁ"ﬂé

R 4BV L i Sl S L W i
el o g s s e
SUBJECT:- UNJUST CLOSURLE O SCHOOL LASNT MORE THAN ELEVEN
YEARS
CASE NUIMBER _ POS/CH/837/2012/HYD/O7 /1734 DATEZ0-8-2018

dphptoplin
Jﬂﬁ o ;;:_:L:;'i.n I,:lu':_'_; P e '-r’;ﬂ l.’..'.?'"‘ar“ L,.Jg_g:- MLL‘-_-: _-_u’lu_—»u: St J"J'-.ﬁr _Lj,l-lj 'J'-'._'Ll.f."_“n WM ;U_,‘]

LS il ot e el 2001 iz fefmatis il Sl i Ll-.:.__.a_J_lr,.f c:!ll‘, A l_:-'j_gl' o Cybeat g

Y 3 . ¥ | molt] q, i’ . 1 LA i (— g "
Wﬁr--—c e, e e b e CL LY o e et ey ‘J:ém-‘__{f LTSI SR A e

P P P T S o o i P e 1 g ;',-“.'-' g b aoelily oS rml
s 3 S iy o Lo L by i e (0 kg g e ) Sl Bl U S

.‘.*"" bt t,._ﬁ".r-',
A age 8 5 el agla g g | e g 63 £y R slnt g2 )b ol ) B 06 2012

.h{;.:,’j__f;l;.'ljs‘-‘..‘,pﬁﬁ}_.,f_:- x"ufg \:._.u1_,5-‘-a:.}3|_r:;.uuu.‘:¢=.'. L.""‘JHHEUL".?:;F'{"H o

| g e iy jﬂJ-a-m .J-..u.:-'J"J‘.:- 2THA201H

B WA gy o7 e 45 My
4130535521585 prailom 5t

03003034772 eai folype

150

N



Public Acknowledgements

s IS U A EIPApE
POS/RONF/92/2014/NFZ-67
P Dy
pom ol o ds cdathe e 2T -

RSSO SRCRTIIE LA SRS S S
Aoy edist s feis b o Lo i3
L .
£) <5 =4 *1; {cﬁemauﬁ wwh,‘:’w“‘ -:-“"t:‘:\-:-’ --LJ;--&
swliesl gas. 2l 2 e (g G I
3B Ll e A G or-al-208L ST N

TN PO K D, RS P12 TP e P

Se e o gniein s Ly 2 STl

T P A & Z AT 278 =
R
ardol, L Dl i 2
BEAF iy s, il 1a A Glp L I el
b L o
pars o b

Cell- 03073063 7

151 Annual Report - 2018



Prophet Muhammad (Peace be upon him) said,

| | who looks aﬁe_r an
orphan and provides for him,
wit D€ 1N Paradise e this "

PUTTING HIS INDEX AND MIDDLE FINGERS TOGETHER."

152



PRESS
COVERAGE




Press Coverage

DAILY

The

NEWS

Friday, May 11, 2018

Asad Ashrat Mallk Provincial Ombudsman Siodh &

Mlan Sultan Mehmood Secrefory Generol of JER #mna!
Ahmed and Dy Sarash Lodh! VC NED Universily are

Ufe Tine Achievement Award.
sident Prof Sahihzada Faroog
seen in the picturs on the oceasion,

Asad Ashraf Malik gets Life
Time Achievement Award

EARACHL Muy 11 (PR):
The Instiwnien of Engineers
Pukistan, has conforred the
Life Time Achicvement
Award upon Mr Asad Aghrar
Mulik, Provineial
Omnbudsmian Sindh in e ficld
of "Public Scrvice” to the
people in hiy professional
CHEBLT,

The Life Time
Avhicvement Award was
given Lo Asgd Ashraf Malik
by the Institution of Engincers
Pakistan, vn the ove of
“Engineer Day" held ac the
Audiorium of NED
University of Engincoring ond

Technology, Karachi,

Eminent ecngincers of
Pakistan from public and

rivate sectors including Vice

‘hancellors of Engineering
universitics were also there
grace the occasion,

Tustice Zulfigar Ahmed of
Sindh High Court and Brig
Bassim of ASF were alsa
given  the life time
achicvement awards in public
service, Late Junald Jamshed,
Mr Umer Munzhi and Mi.
Zabcer Mirza were given
posthumous awards in their
respective Flelds af culture
and professional excellence,

155

while renewned nrernational
cricketer Sueed Anwer was
awarded for excellence in
sparts, The Jury of 1EF had
propased names of these
engineers fncluding Agad
Ashral Malik  fur Lheir
outstanding  professional
cangribution after senatiny ol 4
aeiber of noming lions,

Mian Suliun Mehmood
Secretary Ceneral ol [EF wwve
awav  the awards while
Regional President Prof
Sahibeacda Furoog Ahmed and
Br, Surash Lodhi ¥C NED
Universily were also presen
o The pucasion,
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Friday, Wednesday 07, 2018

—=

P ——

sub-0

By our correspondent

Sindh Governor Mohammad Znbuir has
sald the goversmnoenl will provide uanos!
anpport 1o te elfive of the provinelad ow-
bieclaran 5o thial the senpe of 18 services
ol he extended Lo other districls of the
prcvines, L addition 1o Karachi,

He stabed Uhis during a meeting with
prervimetal conbudsrman Asad Asbual Balik al
thie Crovernior Tlonse on Toesday.

Annual Report - 2018

Hushadr ayprecialed Ui serviees of e ome
budsman in pesolving public complainis
abont the workdng of vanons govemment. ol
fires and organisations.

He sajd e ombudsman's office bad
ererged as o beading instimntion to provide
fustice to people ol grass-roots level, be-
sides being istrumental in providing s
rice in vespect of the working of goverr:
Mt cEgiisdlions on o mose speedy wid
inexpemsive bisis,
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‘Govt to help set up ombudsman’s
fices in other districts of Sindh’

This gewernon stared (Ll gevermanent of-
ficials alsn gut velief as public complains
dbonr Uheir organisations wepe resolved by
ihe office, He said poople seeking redressal
af thidr problems would be greatiy benefited
il the seape of the seraces of the armimids:
s e tien wene exboesd to ofher disteiols,
Oimbndaman Madils brieled e governor
bt the performices of his instnition ad
the process initiated by i o cstablish
sileaffiees in orber ites of the provines
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Daily Pakistan

Clebal
June 12, 2018
Ombudsman
issues arrest
warrant against
principal

Stary HEPORTER

Provineial  Ombudsman
Sindh, Asad Ashraf Malik
has issued non-bail able
warrant of arrest against
Ghulam Abid Suhag, Prin-
cipal, Government Institule
of Business & Commercial
Education Pir Jo Goth
Taluka Kingri, District
Khairpur for his failure to
appear in the hearings in
the Ombudsman Office,
Karachi without any rea-
sonable cause,

The principal and other
stall' including  Noor
Muhammad Magnejo of
said institute did not appear
in the hearing of the case
under investigation against
the Institution. despite is-
suance of various notices
and Bailable Warrant, fol-
lowing which Provincial
Ombudsman Sindh ordered
the SSP Khairpur to arrest
the Principal and produce
before him on June 13th,
2018 at 1200 hours posi-
tively.
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01.

02.

03.

04.

03,

06.

07.

CONTACT US:

HEADQUARTER

Secretariat Provineial Ombudsman, Sindh
Shahrah-e-Kamal Araturk,

Opp, Sindh Secretariat, Karachi.

Contact : 021-99211025, 99211031

Fax :021-99211262, 99211207

Website : www.molitasibsindh.gov.pk
E-mail : mohtasibhd@yahoo.com

Regional Office,

Provincial Ombudsman Sindh, Karachi East
8-3, 2nd Floor, £.0.B.1. House,

(Ex-Awami Markaz),

Near Baloch Colony Flvaver,
Shahrah-e-Faisal, Karachi.

Contact : 021-99245217

Fax : 021-99245216

Regional Office,

Provincial Ombudsman Sindh, Karachi South

lst Floor, State Life Building No. 3,

Dr. Ziauddin Ahmed Road, 11.
Opp. C.M. House, Karachi.

Contact : 021-990203244

Fax : 021-99217790

Regional Office,
Provincial Ombudsman Sindh, Karachi Central
Office of the District Officer (Male)
ementary Education,
Near Govt, APWA Women College,
Karimabad, Karachi.
Contact : 021-90246400
Fax : 021-99246413

Regional Office,

Provincial Ombudsman Sindh, Tharta
Bunglow Ne. B-162, Unit Ne. 2,
Makli Cooperative Society,
Ghullamullah Road, Thatta.

Contact ; 0298-920187

Fax : 0298-920197

Regional Office,

Provincial Ombudsman Sindh, Hyderabad
Em:ﬁlfow No, 3,

Sindh University Old Campus Compound
Near District Session Court, Hyederabad,
Contact : 022-0240237, 0200467
Fax:022-9201312

Regional Office,

Provincial Ombudsmean Sindh, Badin
Karachi Road, Near District Session Court,
Badin,

Caontact : 0207-920101

Fax : 0207-020]102

Regional Office,

Provincial Ombudsman Sindh, 8. Benazir Abad
Kazi Ahmed Road,

Near Bhahria Foundarion School,

Shaheed Benazir Abad (Nawabshah)
Contact ; 0244-9370474

Fax : 0244-0370474

10.

12.

13.

4.

I3,

16.

08.

09.

Regional Office,

Provincial Ombudsman Sindh, Naushahro Feroze
Qld EDQ Health Office, Near DC Office,
Naushahro Feroze.

Contact : 0242-920010

Fax : 0242-920011

Regional Office,

Provincial Ombudsman Sindh, Dadu
Irrigation Rest House Compound,
Opp. DC House, Dadu.

Contact : 025-9200348

Fax : 025-9200348

Regional Office,

Provincial Ombudsman Sindh, Khairpur Mir’s
Near Bilawal Bhutto Zardari Park,

Old National Highway, Khairpur Mir's.
Contact : 0243-9280357

Regional Office,

Provincial Ombudsman Sindh, Sukkur
Bunglow No. 4-38-39,

Friends Cooperative Housing Society,

Yousif Masjid, Shikarpur Road, Sukkur.
Ceontact : 071-5807100, 9310013,

Fax : 071-9310013

Regional Office,

Provincial Ombudsman Sindh, Larkana
Old Session Court Compound,
Larkana.

Contact : 074-9410222

Fax : 074-94]0222

Regional Office,

Provincial Ombudsman Sindh, Jacebabad
Qld A T.C. Court,

Opp: Govt. Technical College,

Shikarpur Read, Jacobabad.

Contact : 0722-021222

Fax: 0722-921222

Regional Office,

Provinecial Ombudsman Sindh, Mithi
Near Treasury %ﬁ‘ica,

Tharparkar ithi.

Contact : 0232-020164

Fax : 0232-920165

Regional Office,

Provinecial Ombudsman Sindh, Mirpurkhas
Opp: Govr, Comprehensive High School
Mirpurkhas.

Contacr : 0233-9200266

Fax : 0233-9290424

Regional Office,

Provinecial Ombudsman Sindh, Ghotki
Statrion Road, Barrage Colony,

Opp. Islamia Public Scheol, Ghotki.
Contact : 0723-681933

Fax : 0723-6081934



PROVINCIAL OMBUDSMAN
Secretariat, Provincial Ombudsman Sindh,
Shahrah-e-Kamal Ataturk,
Karachi, Sindh, Pakistan




